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1 BBEOEHUE

Cuctema «Petrol Plus» (goanee no tekcty Cucmema) — cuctema fosfibHOCTM M Be3HannyHbIX pac-
YéTOB, B pamKax KOTOPOW HayuUCrieHWe CKMOOK M onnata ToBapoB W YCMyr Mpou3BOAATCS C NMOMOLLbIO nna-
CTUKOBBIX CMapT-KapT.

Mporpamma «OnepaumoHHbIn ueHTp» (fanee — OL) ABAAETCS OCHOBHbIM KOMMOHeHToM Cucmemsl,
No3BOSISAOLL MM BbINyCKaTb KapTbl, BeCTM Y4YE€T uHdopMaumm B 0Gase paHHbIXx Cucmembi, obpabaTbiBaTb
TpaH3akuMmM Mo onepaunsaM, COBEpLUEeHHbIM Ha Todkax obcnyxuBaHnusa (ganee — TO) ¢ npuMeHeHWeM KaprT,
dopMmpoBaTh OTYETHI.

Ha TO knueHTam npeoocTaBnalOTCA ToBapbl M YCIyry, onfata KOTopbIX NPOM3BOAWUTCA MO KapTam
Cucmemsi.

Cucmema MOXET MCMOMb30BaTbCsl B KAuyecTBE CaMOCTOSTENBHOrO MPUIOXEHUS UK ObiTb MHTErpu-
poBaHa B pa3fnu4yHble MporpamMmbl yrpaBlieHUs npeanpusatieMm u Gyxrantepckue CUCTEMBI.

HacTtoswiuin gokymeHT sBnsetca «PykosBoactBoM [Mlonb3oBatens OnepaumoHHoro Llentpa Cucme-
mbi (PT1.0OL)».

OCHOBHbIE TEPMUHbI, WCMONb3yeMble B PYKOBOACTBE, OMUCaHbl B AOKyMeHTe «Knaccughukamop
mepmuHog cucmembl «Petrol Plus».

1.1 OcHoBbl pabotsl ¢ NMporpammon

OcCHOBHbIMM OObeKkTamMyn Mpu paboTe nofb3oBaTens C MNPOrpaMMON SBMSAKOTCS OKHA NpPOCMOTpa,
OunaroroBble OKHa M MeH (rnaBHOE, BbiNafarollue, KackafHble, KOHTEKCTHbIE).

MeHio cooepXut KoMaHAbl, C NMOMOLL b KOTOPbIX OCYLLECTBNAETCS ynpasrieHne paboTor mporpam-
Mbl OLI.

Hoctyn Kk HaubBoree yacTo MCMOMNb3yeMbiM KOMaH4aM MEHIO OCYLLeCTBSETCS Yepe3 KHOMKU naHenm
WHCTPYMEHTOB, PacCrONOXXEHHON HWKEe NaBHOMO MEHH0.

Mpyn HaBegeHWM Kypcopa Ha KHOMKY Ha 3KpaHe MOosABMsieTcs MoAcka3ka OTHOCUTENbHO (yHKLUMKU AaH-
HOW KHOIMKMW.

OkHa npocMmoTpa — 3KpaHHble dOpMbl, KOTOpble MO3BOMAOT MPOCMOTPETL 3anucu 6asbl AaHHbIX
6e3 BO3MOXHOCTM WX pefakTypoBaHus. [JobasneHwe W pefakTMpoBaHWE 3anvceln BbINOMHSAETCA B Anarnoro-
BbIX OKHaX, OTKPbIBAEMbIX C MOMOLL b0 COOTBETCTBYHOLLUX KHOMOK.

YT100bl OTKPbLITE OKHO MPOCMOTPA, BbLINOMHUTE CReayoLw e AeACTBUS:

1. BblbepuTe B rnMaBHOM MEHIO MporpaMmmbl HEOOXOAMMbIA MYHKT, YCTAHOBWMB Ha HEro Kypcop, 1
H2XMWUTE Ha NEBYI0 KHOMKY MbIwn. OTKPOETCS BbINagarollee MEH CO CMUCKOM KOMaHO AaHHOro
nyHKTa.

2. BbibGepute KypCOPOM HYXXHbIA MYHKT BbIMNaJAloLLEr0 MEHIO U HXKMUTE Ha NEBYH0 KHOMKY MbILLIN.

Cnucok BO3MOXHBIX OMnepauuii ¢ 3anucsiMm OKHa MPOCMOTPa OMPEeAEnsT KHOMKU UM Fpynnbl KHO-
MoK, PacnornoXeHHblE B HWXKHEN 4YacTu OKHa. HasHauyeHue KHOMOK, Kak NMpaBuIo, SICHO U3 UX Ha3BaHUs.

OkHa MMelT psa 3aknagok, BbIBOASLLMX B MpaByk 4acTb OKHA AOMOMHUTENbHYH MHAGOPMaumio no
TekyLlen 3anucu.

Haxatve Ha npaByl KHOMKY MbIM B OKHE MPOrpaMMbl OTKPbIBAET KOHTEKCTHOE MeHI0 (CM. Puc. 1),
13 KOTOPOrOo MOXHO 3anyCTuTb Hauboree 4acTo BbIMOIMHAEMbIE KOMaHAbl.

YTeHne KapTel

WM3MEHEHHE KapThl KAHEHTE HacTHEIE NHUE |
L DHpMEL
KAHEHTE ¥

KapTel L KAHEHTCEHE |

[
MepcaHan Bre

FIHKACCELHA N0 MOAEH:Y
ODpabioTka TpaHzakKumi

PezepEHOE COXpaHeHHe

BnokHposrka

Puc. 1. KOHTeKCTHOE MeHI0 nporpamMmsbl

[wnanoroBble OKHa ABMAIOTCA CPEACTBOM M3MEHEHMSI COOEPXMMOro Gasbl JaHHbIX.

[wnanoroBble OKHa aKTMBM3NPYIOTCA MPW BLIMNOMHEHUM Ornepauun pegakTMpoBaHua wnn pobaBneHus
3anuncu B 6a3y gaHHbIX.

Kaxxgoe n3 ananoroBbiX OKOH MMEET CTaHO4apTHbIe KHOMKMK.

Bbibop kHOMKM obecneymBaeT 3akpbITE OMAroroBOro OKHa C COXPaHEHWEM BB EHHbIX 3Haye-
HUA 1 N3MEHEHWI.



BbiGop kHomku | OTMeHa | unm | BeinTu | obecneunBaeT 3akpbiTie AManoroBoro okHa 6e3 coxpaHeHus
BBEOEHHbIX 3HAYEHUN U U3MEHEHUN.

1.2 KnaBuwwm 6bICTPOro Bbi3oBa
Mpn pabote c nporpammoni OL| ncnonb3yotca criegytoLlme codeTanms knasuw (cm. Tabn. 1):

Ta6n. 1. CoyeTaHusa KnaBuw, ucnonb3yemsie npu padorte ¢ OL

D yHKUMO- HasHauyeHue

HanbHble

KnaBuvLun

Ctrl | + CHaATve 6nokunpoBku paboden ctaHuun (cm. gokymeHT «Petrol Plus. PA. OL»)

Ctr

«Cucrtema / Kondurypaumsa / Yenyrm» (cm. n. 3.5, c1p. 40)

Ctr

«MepcoHan / B pa6ote» (cm. n. 4.3, cTp. 56)

Citrl

«3muTeHTbI / B paboTe» (cm. n. 4.2, c1p. 53)

Ctr

«KnneHTbl / ®upmbl / B paboTe» (cm. n. 4.4, c1p. 59)

Ctr

«KnneHTbl / YacTHbie nuua / B paboTe» (cm. n. 4.4, c1p. 59)

«KapTbl / KnueHTtckue» (cm. n. 4.5, c1p. 92)

«06cnyxuBaHue / O6opyaosaHue / TepmuHanbly» (cm. n. 4.8.1, c1p. 149)

+l+ |+ |+ |+ +]+]+

le)=]I=]m=]<]>]

2lelele)ellElE

«06cnyxunBaHue / Toukmn obenyxmnBaHmsa» (cMm. n. 4.7, c1p. 147)

Shi

+

«Cucrtema / XypHan cobbiTuin / ABMMHUCTpaTopa» PA.

OL»)

(cM. pokymeHT «Petrol  Plus.

Shift[+]| F3

«Cucrtema / XypHan cobbitmi / MonHbin» (cM. gokymeHT «Petrol Plus. PA. OL{»)

Shift | +| F4

£l 2
BE[E

«Cuctema / XXypHan cobbitui / Mo BbIGOpy» (CM. AoKyMeHT «Petrol Plus. PA. OL|»)

1.3 Wcnonb3yeMble Te pMUHLI, ONpeAefieHUs U COKpalle HUA

Tabn. 2. CnUCOK TepMUHOB U COKpalueHUn

PIN-kon

JIHP
oy
ny
PoL

Jic
JICK
icn
anuT

— MepcoHarnbHbIn NOEHTUGMKAUNOHHbIA HOMEpP
— 6as3a gaHHbIX
— Genbin cnucok
— rnobanbHbI CNUCOK YCryr
— [paTa nocrnegHero obcnyxmBaHus Mo KapTte
— nporpaMmMHoe obecnedeHue
— PpYyKOBOACTBO MONb30BaTerns
— paboyas cTaHuus
— Touyka obcnyxmBaHus
— YacTHoe fmuo
—  YEpHbIN CMMCOK
—  YépHbI CNMCOK dmpM
MporpamMMHbIe Mogynu
— JOANbHOCTL 33 HanMWYHbIA pacyér
—  ONEepauMoOHHbIN LIEHTP
— NpPOLECCUHIOBLIA LIEHTP
— pervoHarbHbIA OMNepaLMOHHbIA LEHTP
CxeMbl paboTbl
— JIMMUTHas cxema
— IMMUTHas cxema KOMOBWHMpoBaHHasi
— JNMMUTHas cxema no nepecyerty

— JIMMUTHaAA cxema no nepecqéTy no ueHamMm TepMunHana




oy

— JIMMUTHaA cxema no qMKCI/IpOBaHHOl;I LeHe

3K —  3MEKTPOHHbIA KOLLEenék
KN —  3MEKTPOHHBLIA KOLLENEK MO NnepecyeTy
KoL —  3MEKTPOHHBIA KOLLENéK no dMKCUPOBaHHON LieHe
Tunbl NMMUTOB
Mn —  MECSYHbIA NIMMUT
HN — HegenbHbIN NTUMUT
cn —  CYTOYHbIA NIAMUT
OTnoXeHHble U3MeHeHUsI

ou — OTNOXeHHble u3meHeHus. BknovatoT Ol u / num OC
oun — OTIOXEHHbIE WU3MEHEHUA NMMuTa
on —  OT/IOXEHHbIE MOMONHEHUS
oC —  OTNOXEHHble CcnucaHusi

MHponkaTopbl COCTOSIHUA CYETA KNIMeHTa
un —  WHAOPMaUMOHHbIN nopor
cn — CMrHanbHbIn nopor
MpeBblleHMEe — OCTATOK MO CYETY YCNyrM C Kowenbkamy no NIMMUTHOM CXEME MeHbLUe 3HaYeHust
mn (cn nn (cny

Tabn. 3. Cnucok onpepgeneHun

Kpeaut — npepocTaBneHHasi KIMEeHTY BO3MOXHOCTb OCYLECTBMSTb oOrnepauum B Npegenax

YCTaHOBIEHHOTO AN HEero 3SMUTEHTOM (Ha OCHOBE [O0roBopa) JMMuTa Kpegwta
(kpeouTHOM NMHUK)

OBepapadT — BO3MOXHOCTb OGCIYy)XMBaHUA KapTbl KNMeHTa, Korha Ha ero cyéte uny kapTte obpa-

3yeTcs oTpuuaTenbHbIi OcTaTok. B 3aBMCMMOCTM OT YCMOBWiIA [dOroBopa Mexay
BragenbLemM KapTbl M SMUTEHTOM oBepapadobl NMBo 3anpeliatoTcs (kapta pabo-
TaeT no gebeToBoi cxeme), MO0 paspelLaloTcs B Npegenax HeKoTopol CyMMbI

MpaHuua — MakcuMmarbHO pa3pelléHHbIi pasmep oBepapadra
oBepapadTa

fA3bIK no —  43bIK 3anNofiHEHMA cnpaBoYvHuKa «Ycnyrn» B OL
yMOn4yaHuro

1.4 MpaBunapa6oTbl C HEKOTOPbLIMM 3f1IeMeHTaMM1 IKPaHHbIX (hopM

B akpaHHbIX hopmax Cucmembl UCNOMb3YHITCA credytoLne TUNoBble 3fIeMeHTbI:
. — norne otMeTku unu duar. lNpumeHaeTcs ANg YCTaHOBKM ONUMA MM OTMETKM 3anucen
B cnucke. [pu Hammyum B STOM MoOJjie cumBOfa ¥ duiar (oTMeTKa) CuYMTaeTCcs yCTaHOBIIEHHOWM;
npu OTCYTCTBUM CUMMBOMa ¥ — CHSITOW. YCTaHOBKA / CHATME OTMETKU NPOU3BOAUTCS L EMYKOM
NEeBOWN KHOMKW MbILLK MO NOM0 OTMETKM;

° KHOMKW BbINONTHEHUA TpynNnoBbIX onepau,mﬁ BblAeNeHns 3anuMcen B CMMUCKe :

o — rnomeTTL BCE;
o — CHSITb BCE MOMETKM;
o — VHBEpTMpoBaTb BCe MOMETKW. [Ipu BbINOMHEHUM [aHHOW onepauun GyayT

YCTaHOBMEHbI OTMETKM Y BCEX HEOTMEYEHHbIX 3arnucen, U CHATbl CO BCEX OTMEYE HHbIX.
BHUMAHME!

pynnoBble onepaumn NPUMEHSIIOTCS TONMbKO KO BCEM 3anucsm cnucka (0e3 yyérta pa-
Hee 3afaHHbIX YCIOBUIA dumbTpauum 3anvcen).

. C — nepekno4aTtesb. anMeHﬂeTCﬂ Ona yCTaHOBKM OOAHOro 3Ha4YeHuA U3 HECKOJIbKUX
BO3MOXHbIX. Bbl60p 3Ha4YeHna npoun3BoanUTCA L EeTHYKOM NEBON KHOMKM MbIWW MO KHOMKE nepe-
Kno4varena,




PyKOBO,D,CTBO nosib3oBaTenAa

:I Jaknanka 2 |

. — 3aknagka. MNpumeHsieTcs ANA nepeknoyveHuss Mexay HaGopamu
3NEeMEHTOB UHTepdeiica, pacnonoXeHHbIX B OHOM OKHE U NOrMYeckn CBS3aHHbIX MexXay COoOOoM.
Mepexon Mexay 3aknagkamy Npov3BOAUTCS LU ENMYKOM MbILIK Mo TpeGyemoin 3aknanke;

— BbiNagaroLl i cnucok. Vicnonbsyetca Ans Bblbopa 3HadYeHna 3 cnucka. Packpbl-
TME CMnuCKa MPOU3BOAUTCS LU eNYKOM FEBON KHOMKOW MbIlLK MO KHOMKe , pacrnoroxeHHon B

npaBoii ero Yacmm WnM KoMGMHauuen Krasuil + nnm + . 3aTtem, B OTKpbIBLLUEMCS

CMWCKE, HY>KHO MPOU3BECTU LLLEMYOK FEBON KHOMKON MbILIN HA HYXXHOM 3HA4YE€HUM UMM C MOMOLL bLO
KnaBuLL unm NMOABECTU KYpCOP K HY>KHOW CTPOKE ChucKa M HaxaTb knaswwy | Enter |.

Cuctema «Petrol Plus» OnepaunoHHbIN LLEHTP Bepcua: 7.00.5.0 - 7.00.7.0 16/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



2 ONMUCAHME NPOrPAMMHOIO OBECIMNEYEHUA

2.1 CueHapum pabotbl Cucmemsbi

YctaHoBky Cucmembl U €€ HacTpoWKy, Kak npaBuro, BbINOMHAIT COTPYAHUKM komnaHum «HKT Codx
TBap» (ganee — KowmmnaHuu). HacTpoika BbINOMHAETCA MO MacTep-kapTe, NOCTaBNsemMon BmecTe ¢ obopy-
poBaHveMm u O, n BknoyaeT B cebs: HAaCTPOVKY KOHGMrypauuu, 3anosiHeHVWEe CMpaBOYHUKA YCNyr, KOTopble
OyoyT NpenocTaBnATbCS KNMEHTaMm Mo kaptam Cucmembi.

[anee BbinonHseTca vHuumanmadaumss Cucmewmbi, B npouecce kotopon B Bl OL| 3aHocutcs nHdop-
Maums o6 amuTeHTe, 000 BCex TouKax OOCMYy>XMBAHWSA U TEPMUHANAX, YCTAHOBIMEHHBIX Ha HUX.

Mepen Havanom akcnnyataumn Cucmembl B Bl OL 3aHocuTCHA MHpopMaumsa O COTpyaHMKax, KOTo-
pble 6yayt pabotate B OL] Cucmembl, 3aHUMATLCS HACTPOMKOM WM WMHKaccauvelh TepMUHAanoB, NPUEMOM
KIMEHTCKMX KapT K onnate Ha TepmuHanax. Co3gaétcs kapTa agMuMHMCTpaTopa, Mo KOTOPOW NpOU3BOAUTCS
peructpaunsa B OLJ, a Takke co3gaHue U Bbifaya KIMEHTCKUX M CryXebHbix kapT. CnyxebHas kapta MoXeT
BblaBaTbCs KaXOOMy COTPYAHMKY, B 3aBUCMMOCTU OT BbINOMHSEMONA UM paboThl.

Bxog B OL| BO3MOXeH Kak Mo kapTe, Tak M Mo nNaporio.

Hactporka TepmmHana B OL] BkNo4vaeT Takue onepaumn, Kak: co3gaHue NepedHst OOCTYMHbIX Ans
KIMEHTOB yCNyr, 3afjaHne TapudioB Ha YCIyru, 3akpenneHue 3a TepMuHanamu KapT onepatopoB, W Opyrux
napamMeTpoB, MO3BONSOLWUX 0becnevnTs paboTy TepMuHana coBmecTHO ¢ OLJ.

M3 cnucka ycnyr, nNpegocTaBnsieMblX 3MWUTEHTOM, KnMeHTbl Cucmembi BbiOMpatoT Te YCryru, KOTO-
pPbIMM OHM MIIAHMPYIOT MOSb30BaTLCS, MO KaXKAOW BbIOPaHHOM YCIyre KIMEHTy OTKpbiBaeTcsl CYET. KrmeHty
BblJaéTca KapTa (MM HECKONbKO KapT), Ha KOTOpOM (KOTOpbIX) OTKPbIBAOTCS COOTBETCTBYHOLLME YCryram
KOLLEnbKK, paboTalolime no ogHOM M3 OMUCAHHBIX HWXKE CXem (CM. n. 2.2). [ns Kowenbka KapTtel 3agaétcs
obLLee KOMMYeCTBO eAuHUL YCIyrn, KOTOPOE MOXHO chnucatb M3 Hero npu obcnyxmeavum Ha TO B TeueHue
OfHMX CYTOK (CYTOYHbIA NIMMMUT), B TE€YEHME OOHOW Hedenu (HedesnbHbl AIMMUT) UM B TeYEHMEe OLHOro Me-
caua (MeCAYHbIA NUMUT).

MakcumansHoe KOonM4ecTBO YCHyr, KOTOpble MOXHO nepegats M3 OLf Ha TepmuHanbl Touku obcny-
XuBaHmss — 96. OgHako ecnm Ha TouKe OOCNYXXMBaHWA peanM3oBaHO aBTOMATUYECKOE B3avMOAEeNCTBUE
TepMuHana ¢ paboynMm MecTom orepaTtopa (370 B3auMogencTsue ocyliectsnsetcs no npotokony UniPOS),
nepegam c tepMmuHana Ha APM onepaTtopa MOXHO He Gonee 21 ycnyru.

KnneHT MoXeT npegbsiBnsiTe CBOK KapTy K onnate Ha Bcex TO, rae ycTaHOBMEHbI TepMUHAsbl AaH-
HOr0 3MUTEHTA WM €ro NapTHEPOB, C KOTOPbIMU CYLLECTBYHT [OTOBOPHbLIE OTHOLLEHWS, U FAe paspeLleHo
obcrnyxvMBaHWe OaHHOM KapTbl.

Onnata ycnyru ¢ Mcnornb3oBaHWEM TapudoB (CMUCKOB LIEH Ha YCryrn) B 3aBUCMMOCTU OT YCTaHOB-
NEHHOr0 pexrMa Ha TepMUHANe MOXET MPOU3BOAWUTLCS M3 KOLlenbka, COOTBETCTBYHOLLEro MpenocTaBre H-
HOW yCryre, UnvM 13 NepBoro «BaroTHOrO» KoLlerbka.

Hanpumep, ecriv 20 egunny Yenyrm_1 onnadvBaroTcs u3 kowenbka Ycnyra_ 1, To n3 370ro Kolenb-
Ka kapTtbl cnucbiBaetca 20 eguHuy yenyru. Ecrm xe 20 eanHuy Yenyru_ 1 onnayduBaloTcsl U3 NepBoro «Ba-
TNIOTHOTO» KOLLEmbKa, TO M3 MepBOro «BasrltloTHOTO» KolUerbka KapTbl CMULIETCS cToMMocTb 3Tux 20 eanHuu,
paccuyuTaHHas Mo LeHe TepMuHana, M Ha 3TO Xe 3Ha4YeHMe U3MEHWUTCH NMUMUT NepBOro BamiOTHOTO KOLUErb-
ka. OcTaTok 1 NMMMUT B KoLlenbke ycnyru Ycnyra_1 He U3MeHUTCS.

Mpn obcnyxuBaHnm Ha TO B MOMEHT NPeabsBEHUsI KapTbl HA TepMUHane ¢opMUpyeTCcs TpaH3ak-
uMsi, B KOTOPOW:

e [Mpu onnarte TOBapoB M YCNyr M3 MEPBOro «BaroOTHOrO» KoLUernbka KapTbl dmkcupyetca ob-
L asi cyMma MoKy nKu;

e [pu onrare TOBapoB M YCNyr U3 COOTBETCTBYKOLLEr0 MM KOLLEmNbKa KapTbl qMKCUpyeTcst KO-
NMYECTBO NPUOBPETEHHBIX eduHWL, ToBapa WM YCnyru.

MpumeyaHue.

Mpn coOTBETCTBYIOLLEN HACTPOMKE TepMuHana (BkoYeHa GyHKUMS GOpMUPOBaHUS
TpaH3akumm paclunpeHHoro dopmara) B OLl nepepaétca Gornee nonHas mHdopmaums
06 onepaumn ob6Cny>KMBaHWUSA, YTO MO3BOMNSET YMEHbLUIWUTL KONMMYECTBO AaHHbIX, Mony-
YaeMmblX pacy€THbiIM NyTEM. [na ¢opMUMPOBaHMA TpaH3akumi pacluvpeHHoro ¢opMma-
Ta Ha TepMmuHane JorkHa BbiTb ycTaHoBneHa Bepcus O, nogaepxuBarollas AaHHbINA
oy HKLUMOHan.

TpaH3akuus Takke MOXET OblTb creHepupoBaHa B OL| no HoMepy eé€ cepmmdwmkarta UM ¢ MOMOLL b0
cneumanbHON MNporpamMmmbl FeHepauuy TpaH3akumi. Mcnonb3oBaHMe MoAyns reHepaumu TpaH3akumn Tpeby-
€T yyacTMe COTPYAHMKOB Cy>XObl TEXHUYECKON MOALEPKKM.

OMuTeHT obecneymnBaeT perynspHbii obmeH WHdopmauven mexay OLf n TepMuHanoM, B npolecce
KOTOPOro Ha TepMuHarbl Mepedaércs «YEPHbI CMUCOK» C HOMEepaMu KapT KIIMEHTOB, 3anpeLlléHHbIX K 0b-
CINY>XMBaHUIO; «YEPHBIN CMMCOK CMpM» C HOMepamu (UMPM-KNMEHTOB, 3anpeLyéHHbIX K obcnyxuBaHuio; «be-
NbIA CMNCOK» 3MMUTEHTOB W CMUCKW OTIIOXKEHHbIX MOMOMHEHUA U OTIIOXKEHHBIX WM3MEHEHUA NMUTa (€Crnu OHU



ectb). B cBowo ouepeab, TepmmHan nepecbinaeTr B OL] TpaH3akumMu OObIMHOTO UMM PacLUMPEHHOro (ecrm
JaHHaa yHKUMA BKMOYeHa) dopmaTta no onepauusM, MNpoBeAEHHBLIM MO KapTaM KIMEHTOB, TpaH3aKuum
OTKPbITUSI U 3aKPbITUSI CMEHbI, a TaKkke U3MEHEHNE LeH Ha TepMuHane (ecnu gaHHast yHKUMS BKIOYEHA).

B OL dopmupytoTcs OTY4€Tbl, HA OCHOBaHWM KOTOPbIX MPOU3BOAATCH B3aMMOpacHéTbl Mexay y4vacT-
HUKamn Cucmemsil.

MO OLf otobpaxkaeT OnNA aMUTEHTA U KaXJOro KIMeHTa pacxofoBaHuWe YCryr mno Kowernbkam W no
cyeTaM U Tekylllee COCTOSIHME KOLLENbKOB KapT U CYETOB KIIMEHTOB W AMUTEHTA.

2.2 OnucaHue cxeM paboTbl C KITMEHTCKUMM KapTaMu

B Cucmeme npenycMmoTpeHbl criefytolime CXembl, MO KOTOpbIM MOryT paboTaTtb KOLIENbKU KIMEeHT-
CKUX KapT:
e  «OneKTpoHHbIN Kowenék» (AK) — nogpobHee cm. gokymeHT «Petrol Plus. Prl. OL (cxembi
3K, JIC, JICIT u JIIUT)»;
e «llumutHaa cxema» (JIC) — nogpobHee cm. gokymeHT «Petrol Plus. Pl1. Ol (cxembi 3K,
JIC, JICIT u JIIYT)»;
e  «ONEeKTPOHHbIN Kowenék no dukcupoBaHHom LeHe» (KDL — nogpobHee
cM. gokymeHT «Petrol Plus. Pl1. OL] (cxembl QK®OL| u JIOL))»;
e «JlnmutHaa cxema no ¢pukcupoBaHHoM UeHe» (JI®L) — nogpobHee cM. [OKYMEHT
«Petrol Plus. Pl1. Ol (cxembr OK®L u J1OL)»;
e  «OneKTpoHHbIN Kowenék no nepecyéTty» (AKIM) — nogpobHee cM. JOKYMEHT
«Petrol Plus. Pl1. OY (cxema 3KI)»;
e «JlumutHaa cxema no nepecuéTty» (JICIN) — nogpobHee cM. fOKYMEHT
«Petrol Plus. Pl1. OY (cxembr 3K, JIC, JICIT u JI[ILT)»;
e «llumutHaa cxema no nepec4yéTy no ueHam tepmuHana» (JINUT) — nogpobHee
cM. gokymeHT «Petrol Plus. Pl1. OL| (cxembr 3K, JIC, JICI u JITILT)»;
e  «JlumutHasa cxema kombuHupoBaHHas» (JICK) — nogpobHee cm. AOKYMEHT
«Petrol Plus. Pll. OY (cxema JICK)».
Habop noakmo4E€HHbIX CXEM OroBapvBaeTCsl C KaxAbIM KIMEHTOM WMHAMBMAyanbHO. [aHHbin noapas-
Oen COOEpXUT onucaHue OCHOBHbIX cxeM pabotel (OK u JIC) knueHtckux kapt Cucmemei. MNogpobHoe onu-
caHue ocCTalbHbIX CXeM paboTbl KapT MPUBOAUTCA B COOTBETCTBYIOLLMX MPUIIOXKEHUAX K HACTOALEMY PYyKO-
BOLCTBY MoONb30BaTerns.
[na KowenbKoB yCTaHaBMBAETCS CYTOYHbIN, HeAernbHbI UM MeCSYHbIM TMN numuTta. Pasmep nu-
MUTa, YCTaHaBNMBaEMbIN C TOYHOCTBK [0 COTbIX AOren, MOXeT OblTb:
e VHOMBMAOYaNbHbIM A8 K&XKO40ro Kolernbka KapTbl;
e OOWMM Ans HECKONbKUX KOLLUENbKOB KapTel (3@ WCKIMHOYEHMEM MEpPBOro  «BaroTHOro»
KoLlernbKa, KOTOpbIn MOXET UMETb TONMbKO WHAMBUAYANbHBIA NUMUT).

2.2.1 JneKTpoHHbIe Kowerbky. O0Wwan xapakTe puctmka

PaboTta B pexume «3MeKTPOHHOro Kowernbka» (aanee no Tekcty — 3JK) — cTaHgapTHasa cxema, npu
KOTOPON CO CYéTa KMMEHTa, paHee MOMOSIHEHHOro, Ha KapTy (MnM HECKOmNbKO KapT) 3anucbiBaeTcs onpege-
NEHHOE KONMMYecTBO yCnyrn u (Mnm) BamoTHbIX cpeactB. [Ona Bcex 3K 3agaértcs nmumuT ansd orpaHuveHus
KornmuyecTBa NOTPebnseMon ycnyrm no Kowesnbky. Ha Toukax o6cnyXuvBaHUsi KIMEHT MOXET NpeabsBuUTb
KapTy K onnarte B npegenax nuMmuta n (Unm) octatka CpeacTtB Ha Hen. [pn HeobXxoaUMOCTM IMUTEHT MOXET
YCTaHOBUTL Ha KapTe COrfacoBaHHbIN C KIMEHTOM pa3Mep oBepapadira, MO3BOSIMB TEM CaMbIM KIMEHTY
BOCMOMNb30BaTbCA MM B Crly4yae OKOHYaHWS CPeAcTB Ha KapTe.

[aHHaa cxema nopgpasyMeBaeT perynsipHoe MornonHeHne cpeacTB Ha Kapre.

2.2.1.1 J3nekmpoHHbIl kowenék (IK)

Kowenbkn Ha kapte no cxeme 3K MOryT oTKpbiBaTbCsA B COOTBETCTBMM C HAOOPOM yCIyr, paspeLuéH-
HbIX [ @HHOMY KIUEHTY.

Ecnm Ha kapTe OTKpbIT MEpBbI «BanOTHbIA» KOLWENEK, TO U3 HEr0 MOXHO pacCUUTbIBATLCS 3a fto-
Oble TOBapbl W ycnyru, NpoAaBaeMble Ha TOYKE OOCHyXMBaHUSI (ECNM JaHHYI0 (yHKUMIO noadepkusaet
TepMuHan).

2.2.2 JlumuntHble cxeMbl. OOWan xapakTe pucTMKa

[na kaxporo knuveHta B 06s3aTenibHOM Nopsiake yCTaHaBnMBaeTCA NUMUT — onpeaenéHHbln o6bem
notpebrneHns ToBapoB M yCNyr 3a onpedenéHHblin nepuod (CyTkW, unu Hepens, unu mecsud). ObenyxuBaHue
Ha TepMuHanax NPOUCXOAUT B Mpefernax yCTaHOBMEHHOro rmmuta. B AaHHbIX cxemax obcnyXuBaHusa cpef-
CcTBa 3a NpefoCcTaBrfeHHble ToBapbl M YCIyrM CRAMCbIBAOTCA He C KapThl, Kak B cxemax 3K, a Henocpe -
CTBEHHO CO CYETa KrneHTa.

CnvcaHve cpeAcTB NPOMCXOAMT B Mpouecce obpaboTkm TpaH3aKumii.



B OL/ Cucmembl agMuHUCTpATOp YyCTaHaBMMBAET ANS KaXAOro KMeHTa, obCchyXmBaroLwerocs no
«TUMUTHOA CXEMEX:

e Ha CYéTe — KONMMYeCcTBO ycnyr (MO HauUMEHOBAHUSIM), KOTOpPOE STOT KMMEHT onnatn (Mnu
MOXET MNOMyYnuTb OT AMUTEHTa B KpeauT C nocredytollern onnaton no dakty);
e  HaKapTe — NMMUT KX NOTPEeONeHus.

Ong nMMUTHBIX CcXeMm cyulecTBYOT CurHanbHbin 1 VIHGOpMauMOHHbIA  MOPOru.

CurHanbHbI NOpor — KOMMYECTBO CPeACTB Ha CYETE KIMEHTa, Mpu KOTopoM TpebyeTcs OCTaHOBUTHL
obcnyxuvBaHne Ha TepMuHanax Cucmembl KapT KIMEHTa, Ha KOTOPbIX €CTb KOLUENEK MO COOTBETCTBYHOLLEN
CYETY ycnyre ¢ NMUMWUTHOM CXemol obcnyxuBaHusi. Ecnm octatok Ha CYETe KMMeHTa cTarn MeHbLue 3HAYeHus
CUrHanbHOro nopora, To 3anncyu O TaKOM CYETE U O CaMOM KIMEHTE MOACBEYMBAKTCHA KPACHbIM LIBETOM.

MHEOPMALIMOHHBIN MOPOr — KONMYECTBO CPeACTB Ha CYETe KMMEHTa, Mpu KOTOpoM Tpebyetcs co-
o0 UTE KIMMEHTY O HeobXOAMMOCTM MOMONHEHUS AaHHOro c4vérta. Ecrm octatok Ha c4yé€Te KnMeHTa crtan
MeHbLLE 3HayeHus1 MHGOPMALIMOHHOro Mopora, TO 3anucu O TakoM CYETe M O CaMOM KIMeHTe NoAacBeYuBa-
I0TCA XENTbIM LIBETOM.

Mpn HeobXoAMMOCTM MOXHO YCTAHOBUTb PEXUM aBTOMATUHECKOM OnOKMPOBKK / pa3briokKMpoBKM
KapT knneHTa. B atom pexume B «CTton-nmct» (Y4€pHLIM cnMcok) ByayT 3aHeceHbl Te KapTbl KNMEHTa, Ha Ko-
TOPbIX OTKPbITHI KOLWENbKW, paboTalolime no MMMUTHbIM CXemaM, M KONMYECTBO CPeACTB Ha COOTBETCTBYIO-
lemM CYéTe KIMeHTa MeHblle 3HavyeHWs CUrHanbHOro nopora. BkriodeHue / BbikMoveHWe pexunma aBTomatu-
YeCKOWN BGOKMPOBKN GMKCUPYETCS B XKypHane cobbImui.

MpumeyaHue.

ABToMammyeckas OrokupoBka / pa3bnokupoBka KapT BbIMOMHAETCS, MPU MOATOTOBKE K
MHKaccauum no mopemy npu obpabotke TpaH3akumi, MONyYeHHbIX B NPOLECCe WMHKac-
cauum TepMUHarnoB, a TakkKe Npv MoAroToBKE AaHHbIX Ans nepedayun B [, u obpa-
6oTke nony4yeHHbIX K3 ML gaHHbIX.

B Cucmewme npegycMOTPEHO HECKOSbKO Pa3HOBMAHOCTEN NMMUTHBIX CXEM.

2.2.2.1 JlumumHas cxema (JIC)

B oaToM cnyyae kmmeHTy otkpbiBaetca CUET HA  KAXOYHO VYCNYry, KOTOPOW OH
COBVPAETCA BOCIOJIb3OBATLCA, n panee KOHTpormpytoTcs O6bEMbI NOTpebneHus OTAenbHO no
Kaxgon ycnyre. Ecnn Ha kapTe OTKpbIT NEPBbIA «BarOTHbLIN» KOLIENEK, TO U3 HEr0 MOXHO pacCYUTLIBATLCS
3a nobble ToBapbl U yCryrv, NpuobpeTéHHble Ha TO (Npu BKIOYEHHOW COOTBETCTBYHOLLENA ONUMU HA TEPMU-
Hane).

2.3 Twvnbl KapT

Mpn pabote ¢ Cucmemol UCNOMb3YOTCA NNACTUKOBbIE MUKPOMpoLEecCopHble CmapT-kapTbl (KOH-
TaKTHble, GECKOHTaKTHbIE).
KapTbl pasgensioTcs Ha:
e  crnyxebHble, obecneyunBatoLL e LOCTyN nepcoHana K dyHkumam Cucmemsi,
e  KIWEHTCKWE, MPEeLOCTaBMsiiOLLNE BO3MOXHOCTL MOJyYEHUs] KIIMEHTOM TOBApOB W YCIyr Ha
TOYKax OBCMyXuMBaHUS 3a Oe3HanU4HbIN PacyeT.
Cucmema He no3BONsEeT co3faBaTtb Aybnmkatel KapT, O4HAKO AN NPUMOaHWUS YBEPEHHOCTU B HaéX-
Hoc Cucmembl HEOOXOOMMO BbIMOMHUTE PSif, aAMUHUCTPATUMBHBIX MEPOMNPUSATAN, @ MMEHHO: pasrpaHuyunTb
JOCTyNn K cCnyxebHbIM KkapTam, obpaTMB npuM 3TOM OCODOE BHMMaHWE Ha MacTep-kapTy — €€ XpaHeHue
OOIDKHO ObITb MOpPYYEeHO muuy, Ybsi OraroHagéXHOCTb He BbI3bIBAET COMHeHu. B cnydvae ytepu mactep-
KapTbl HEOOXOQMMO He3amensmMTENbHO COOOLWNTL 06 3TOM B CIyXXOy TEXHUYECKON MOOAEPKKN.
OcTanbHble cryXebHble KapTbl OOMMKHbI UCMONb30BaTLCS TONbKO TEMWU COTPYAHMKaMW, YbW Criyxe 6-
Hble 00513aHHOCTU COOTBETCTBYIOT (DyHKLUMSAM, BbIMOMHAEMbIM MO 3TMM KapTam (cMm. n. 2.3.1).

2.3.1 Twvnbl cnyxebHbIX KapT

Onsa pabotel ¢ nporpammon OL| Cucmembl n Ha TepmuHane TO umcnonb3ytoTcs cnyxebHble KapTbl
crnepfyroLL nxX TUMNOoB:

AOMuHWCTpaTopckad — KapTa npefHasHadeHa ans peructpaumm (Bxoga B OL) m paboTbl € KMMEHT-
CKMMU U cnyXeOHbIMK KapTamu. Heobxoaumo Bbigatb aAMUHUCTPATOPCKYH KapTy Ha UMsI COTPYAHUKAa, KO-
Topbln OyaeT oTBevatb B AanbHenwem 3a pabotocnocobHocts Cucmembi. [Npu peructpauum no agMuHK-
CTPaTOPCKON KapTe COTPYOHUKY OyayT AOCTYMHbLI NYHKTbl MEHIO B COOTBETCTBUM C €r0 YPOBHEM LOMycCKa.

CepBuc-kapTa — npegHa3HavyeHa Ans HacTporku TepmuHanoB TO gns pabotel B coctaBe Cucme-
Mbl. Ha Heé 3anucbiBaeTcsl Ha3BaHME SMUTEHTA, KOTopoe OyAeT neyartatbCcs B vekax Ha TepmuHane. Kapta
BblOAETCcsA nepcoHary, Npov3BOasLLEMY HACTPOWKY TEpPMUHAroB.




OnepaTtopckass — KapTa npegHasHaveHa Ans peructpauum u paboTel C KapTamu KIMEHTOB Ha Tep-
MuHane TO. Ha kapTy 3anucbiBaeTCsi CNMUCOK YCryr, onnaty KOTopbiX paspellaeTcsi NpoBOAUTL Ha TepMUHa-
ne no kaptam. KapTta Bbigaétcs onepatopy TepMmuHana.

VHKkaccatopckags — KapTa npefHasHadeHa Ons peructpaumm Ha TtepmuHane TO ¢ uenbiko nposege-
HUS MHKaccauun. Bbigaétca coTpygHUKY, Npou3BoAsLlLeMy MHKaccauuio TepMUHaroB Mo KapTam.
Cron-nuct (kapta YC) — kapta npegHasHadyeHa Ana nepeHoca m3 OLl Ha TepmuHanbl 4Y€pHOro

CMMUCKa — CMUCKa KapT, 3anpeLLéHHbIX K 0bcnyxuBaHuio. Belgaétca coTpyaHUKY, NPOU3BOASLL EMY MHKacca-
LUMI0O TEPMUHANOB MO KapTam.

TpaH3akuvMoHHaa — KapTa npefHasHavyeHa Ons nepeHoca TpaH3akuui ¢ TepmwuHanos TO B OL.
Bblgaétca cotpygHuKy, NpousBOAsLLEMY MHKaccauvio TEPMUHArNoB Mo KapTam.

Ha cnyxebHyto KkapTy 3anucbiBalOTCsi rpagwmyeckuin Homep K ycTaHaBnmBaeTcsi PIN-kog gocTtyna K
KapTe (Kpome KapT CTOM-NMCT W TPaH3aKUMOHHOM).

MpumeyaHusn:

1. B cucteme «Petrol 7» TepmuHansHoe 1O He nopaepxusaeT paboTy C WHKacca-
TOPCKOW U TPaH3aKLMOHHOW KapTamu, a Takke paboty ¢ kaptamum YC m BC. Onucan-
Hble B [JaHHOM pPYKOBOACTBE (DyHKLUMOHAmbI, MpefHa3HavyeHHble Anst paboTbl ¢ 3TMMU
cny>xebHbIMM KapTamu, MUCMONb3YKTCA TOMbKO B cryyasax, korga OLl B3anmopenctBy-
€T C TepMuHanamu, Ha Kotopblx ycTaHosrieHo 1O npegbigyiux Bepcun Cucmemsi.

2. W3meHeHne pJaHHbIX Ha cnyxebHbix Kaptax (AgmuHucTtpaTtopckon, Cepsuc-
KapTbl, VMHkaccatopckon u Onepartopckon) npoussoamtcs B okHe «KapTel / Bece» no

(
KHOrKe . (M3smeHnTL KapTy). B 3aBucumocTv OoT Tvna kaptel Cucmema OTKpblBaeT
TOT W MHOW CMNCOK BO3MOXHbIX U3MEHEHWN.

2.3.2 Twunbl KNUEHTCKUX KapT

Cucmema NoAOEPXKUBAET KIMEHTCKME KapTbl MHOropa3oBOrO MCMOJSIb30BaHWS, B KayecTBE KOTOPbIX
ncrnonb3ylTcs creayoLie Hocutenu MHdopMauum;

° PayFlex;
° MicroPayFlex;
° MiFare.

Kapta tuna PayFlex n MiFare moxeT cogepxam Ao 11 kowenbkoB: 00 10 KOwensKkoB TOBapoB M
yCnyr, cpegu KOTOpbIX OAWH KOLIENEK MOXET ObiTb «BaroTHbIMY», M OOMH OOHYCHBIA KOlenék. Tun KapTbl
oTobpaxaeTcs Ha 3akrnagke «Bnapeneu» okHa npocMotpa «KapTtbi».

Ha kapte Tuna MicroPayFlex MOXXHO nomMecTuTb BCEro Tpy Kowlesnbka fmoboro HasHauyeHus.



3 nNOArotoBKA K PABOTE

3.1 Bxopa B nporpammy OL|

Ons 3awutbl nporpaMmmbl OT HECAHKUMOHMPOBAHHOrO AocTyna Bxog B nporpammy OLl BO3MOXeH
TONMbKO MO MpPeabsaABrEHUN CIy)XeBHON KapTbl UM Naposns.

WHdopmauma o cotpygHukax, KoTopble AgonyckakTtca K pabote ¢ nporpammon OLl, 3aHocutca B B[.
Kaxxgomy cOTpyAHWUKY HasHadaeTcs onpefenéHHbIi ypoBeHb gonycka (cM. n. 3.3.1 Ha c1p. 29) K onepaumsm
nporpamMMbl, yCTaHaBMMBAETCSl Mapofib BXOAa B NporpaMmmMy u (Mnn) Bblgaétcs cryxebHas kapTa.

MpumeyaHue.

OcobeHHocTM  pabotel nporpammbl  OLl B cemM npuBedeHbl B OOKYMEHTE
«Petrol Plus. PA OL».

3anyck nporpaMmmbl OCyLL eCTBNSETCA Mo nuktorpamme (cm. Puc. 2):

Puc. 2. Muktorpamma ansa 3anycka nporpammvbl OL|

Mocne 3anycka Ha 3KpaH BbIBE4ETCS 3anpoc Ha BXOA B MporpamMmy no kapTe (pugep) uim no napo-
mo (cm. Puc. 3).

MpumeyaHusn:

1. 3anpoc Ha BXxO4 B nporpammy Mo napornto nosiBnsieTcs Toraa, Korga xota Obl gns
OQHOro COTPYAHMKA YyCTaHOBMeH naponb Ana goctyna B OLl, B npoTMBHOM crny4yae
cpasy npeanaraeTca 3apeructpypoBatbcs B Cucmeme no cry>kebHon kapre.

2. Ecmm nocne Bxoga B mporpamMmy no naporto notpebyercs BbINOMHWTL paboTty C
KapTamu, npouMsBeguTe peructpaunto no cnyxebHon kapTte, Ans 4ero Bblbepute B
rmaBHOM MeHI0 NyHKT «Cucrtema / Peructpauus». [anee BbINONHUTE OEWCTBUS CO-
rMacHO yKasaHusIM, BbIBOOMMbLIM B OKHE COOOLLEeHUIA puaepa.

£¥ Bxoa & nporpamry B3

OH OTMEeHa |

Puc. 3. lnvanoroBoe OKHO BXxoAa B nporpamMmmy

Mpn Bxoge B nporpaMmy Mo cryebHom KapTe npouM3BOAWUTCS €€ npenbsBrieHne, onpeaeneHune
YPOBHSA [OMNycKa BriagenbLa KapTbl, OTKpblTMe AocTyna B nporpamme OLl K BbINOMHEHWIO onepauui, cooT-
BETCTBYIOLLMX YPOBHIO AoryckKa.

Bbibepute cnocob Bxoga B MporpamMmy M H&XMUTE Ha KHOMKY .

Mpn Bxome B nporpammy Mo KapTe BbINOMHUTE LENCTBUSI COMMAacHO yKasaHWsM, BbIBOAUMbBIM B OKHE
coobw eHnn puaepa:

1. BctaBbTe cnyxebHylo kapTy B puaep.
2. Bseaute PIN-kog KapTbl U HAXMWUTE Ha KnaBuily .



3. BbHbTe kapty u3 pugepa. Ha akpaH BbiBegeTcss coobuieHne o Bxoge B Cucmemy
(cM. npumep Ha Puc. 4).

% PervcTpaumn x|
Cerogha 27/06/09 121113

Kapra: 4000000077
Crpoes E. H.

Naonyck AgrauHWCTpAT oD

Ok |

Puc. 4. CoobuweHune o Bxoge no crnyxebHom KapTe
4. Haxmute Ha KHOMKy . OTKpoeTCA rMaBHOE MEHI NpPOrpaMMbl M NaHelb MHCTPYMEHTOB.

BHAMAHMUE!

Ecnn npoBecm pervctpaumio nNo O4HOW M TOM Xe afMUHUCTPATOPCKOW KapTe ABaxAbl,
TO cucTema paspeructpupyetcs (T. e. pabota ¢ kapTamu B Hel yxe ByaeT HEBO3MOX-
Ha), HO 3anuCb O perncTpaumm 3Toro nonb3oBaTens ocTaHeTcs. [anbHenwas peru-
cTpaums no 9ToN KapTe HEBO3MOXHaA.

Ons wucnpaBneHuss [aHHOM cuTyauuMm HeobXOO4MMO OTKPbITb MYHKT [MAaBHOMO MEHI0
«Cucrema / CobbiTUAA B cucteme» 1 yaanutb 3anucb O perncTpauuu, BbINOSHEHHON
agMuHucTpaTopom (6onee noapobHo cM. B AokymeHTe «Petrol Plus. PA. OL»). Mocne
yOaneHus 3anncyu MOXHO MPOBOAUTL PEerncTpaumio B CUCTEME.

Bxog no naponto aHanornyeH Bxoay no crykebHow kapte. Mpu Bxoge Mo Maporto Ha 3KpaHe mno-
ABUTCA OKHO (CM. Puc. 5).

4 Bxoa, no naponwo x|

MepcoHan: |3- Oneparop 0. 0. LI
MNapone: I

OK O1MeHa |

Puc. 5. [lnvanoroBoe OKHO BXxoAa Mo naporsnto

Bbl6€pl/lTe 3anncb nepcoHana, BBeguTe naposib ero Bxoga B nporpamMmMmy U HaXMuUTe Ha KHOMKY .
OTKpOGTCFl rnmaBHOE MEHI0 NMporpaMmmbl U NaHeslb UHCTPYMEHTOB.

3.2 TepBbiN 3anyck

MepBbin 3anyck nporpammbl OL| mpov3BoguTcst MO MacTep-kapTe, Ha KOTOPOW 3anucaHbl YHVKanb-
Hble kmtoun Cucmembl [aHHOrO 3MUTEHTA.

Kapta noctaensetca BMmecte C [10. OCHOBHbIM €€ HasHa4yeHneM SBNSETCs  Co3daHue
AOMWHUCTPATOPCKON KapTbl, MPU MOMOLLM KOTOPOW B AarnbHenwem OyayT co3gaBaTtbCsl Cry)XeOHble U Khn-

€HTCKNe KapTbl.
YcTaHoOBKa MporpaMmbl, MepBbit €€ 3anyck U cosgaHve AOMWHUCTPATOPCKOW KapTbl, Kak npaBwsio,

BbIMOMHSAIOTCA COTPYAHMKaMU CIyXObl TEXHUHECKON MoaLEepPXKKN.
Mocne 3anycka nporpammbl OL| Ha akpaHe nosiButcs coobuyeHune (cm. Puc. 6):

=

BEcragste MOEHTIARHKALMOHHYN kapTy

OtrerHa [l pooamsime Waretime FIN
[Aalt+F4) [ENTER] [F2]

Puc. 6. MpeanoxeHne BCTaBUTb MAEHTU(DMKALMOHHYIO KapTy



BcTaBbTe B pugep mactep-kapTy.

[anee BbINONHWTE OEWCTBUSA COMMAacHO yKasaHWsM, BbIBOAUMBIM B OKHe COOOLLeHui pugepa:
1. Bsegute PIN-kog macTtep-kaptbl. [lpu npasBunbHom BBoge PIN-koga Ha akpaH BblBegeTcs
coobuenve (cm. Puc. 7):

5

CeaHc pasoTel SCTNEWHO Hauar

ENTER
Fz

[ITHEHS MNpogomHuTe M zragHuTE PIM
[slt+F4] [EMTER] IF2]

Puc. 7. CoobweHne o6 ycnewHoOM Ha4varne ceaHca paboTbl

2. [ns npooorkeHuss ceaHca paBoTbl HaxMuTe Ha kHorky |Mpogormxkutb (ENTER)| urm Ha
knaeuwy |Enter |.

3. BbiHbTe 13 puagepa macTtep-kapTy. Ha akpaH BbiBegetcsa coobueHne 0 BXoge B Nporpammy.
4. [Ons npoporpkeHust paboTbl HAXMWUTE Ha KHOMKY WM Ha Knasuwy . OTkpoeTcs
okHO Cucmembi, B KOTOPOM MNPUCYTCTBYIOT ONpeaenéHHble aneMeHTbl: CTpOoKa 3aronoBka, CTpoka
MEHI0, MaHenb WHCTPYMEHTOB, KHOMKA CUCTEMHOIO MEHI0, a TaKKe CUCTEMHbIE KHOMKMK:

(CBepHyTb), (Pa3BepHyTb) " (3aKprTb).
3.3 MeHto nporpamMmmsbl

OcHoBHble KOMaHAbl, HeobXxoauWMble ANsi OpraHmM3auMm ynpasneHuss u pabotsl ¢ nporpammont OLL,
o6beauHeHbl B MyHKTLI rraBHOro MmeHio (Puc. 8):

BIOL| 7. XXX X - 4000 i =10 x|
Cucrema SmureHTel KnmeHtel Kaptel Nepcosan Tapuder OOcnyxuearsse Cepewc  Tpadsadyst  Komasae! _
CS5ET zHEM € B0 AdH « «» b B

Puc. 8. NaHenb ynpaBJlieHUA U rnaBHoe MeHIO nporpamMmmbl

Tabn. 4. Bo3aMoXHble KOMaHAbI paﬁOTbl (o3 npOfpaMMOﬁ, crpynnupoBaHHble B NYHKTaX rMmaBHOro MeH

HasBaHue nyHKTa

OnucaHue

MyHKT «CucTemMa» COOEPXUT MOAMYHKTHI:

Peructpauus

Peructpauma B Cucmeme no cny>xebHon kapTe

BroknpoBka

BJ'IOKVIpOBKa paGoqul CTaHumMn I'IyTéM YCTaHOBKM BPEMEHHOro naponsa

Cobbinss B cucteme

MpucyTcTBYET B MEHIO TOMBbKO MpU BXOAE B MporpaMMy Mo MacTep-4OmnycKy.
MpocMoOTp cnMcka He 3aBEPLUEHHBLIX HAa AaHHbLIA MOMEHT COObITUIA B cUCTEME

KoHdwmrypauums

HacTtponka nporpammbl, obpabotka chnvcka ycrnyr u Kateropuin ycnyr, Bbinos-
HeHVe pernameHTHbIX Orepauui, HacTpoWka YPOBHs JoMycka W 3adaHue npu-
UYMH U3MEHEHUS] CYETOB

XKypHan cobbimuin

MpocmoTp mMHpopMaumm o npousBogumMbix B Cucmeme onepaumax (nogpobHee
CM. B gokymeHTte «Petrol Plus. PA. OL{»)

BbinonHuTs

BoamoxHoOCTb 3anycka nobon nporpammbl 13 OL

Bbixon

Bbixoa 13 nporpammbl

MyHKT «OMUTEHTbI» COAEPXUT MOAMYHKTHI:

B pabote Pabota ¢ gaHHbIMW aKTMBHbIX 3MWUTEHTOB, paboTa CO cyeTamMu CBOEro 3MUTEH-
Ta
Bce Pabota ¢ gaHHbIMW BCEX 3MUTEHTOB, 3aperMcTpuMpoBaHHbIMM B Cucmeme, pa-

0oTa co cueTaMmy CBOEro 3MUTEHTA

pynnbl 3MUTEHTOB

ObbeanHeHne 3MUTEHTOB B rpynnbl, B TOM 4YuUCle C Uesblo nepegaqu nHGop-
Mauum O NpPUBSI3KE 3MUTEHTOB MO MOAEMY

pynnbl aKkBanepoB

YHpaBneHme paspeLieHnammn O6CJ'Iy)KVIBaHI/IF| OOHOM WM HECKOSbKUX rpynn




Ha3BaHue nyHKTa

OnucaHue

amuTeHToB Ha TO rpynnbl akBawepoB (nNogpobHee cM. B AokymeHTe «Petrol
Plus. Pr1. Ol (online)»)

MyHKT «KnueHTbI» coaepXuT noamnyHKTbI:

YacTHble nuua

Pabota ¢ B[] gm3anyecknx nuu, pabota C uX AaHHbIMK, CHETaMM, KapTamu

Dunpmbl

Pabota c B[] topuanyecknx nuu, pabota € UX AaHHbIMK, CHETAMU, KapTammu

AHKeTbI

tDopMleOBaHme OMPOCHbLIX JIMCTOB C 3apaHee noAroTtoBfieHHbIMU WU ceoboa-
HbIMW BapuMaHTaMn OTBETOB C Liefibio NpoBeaeHunAa aHKeTMpoBaHWA KITMEHTOB

MyHKT «KapTbl» coOoepKnUT NoanyHKTLI:

KnueHTtckue

Pabota c B[] knMeHTCKux KapT

LWabnoHbl kapT

CospgaHue TMNoBbIX WAabnoHOB (C ykasaHueM nepevHst ycnyr, nobaBnsieMblX Ha
KapTbl, BUAOM, TUMOM W pa3MepoM numMuTa) Ans opMaTMpOBaHUst KapT

Hetarmmzauma 4YC

TekcT NpuU4nHbI OTKa3a B O6Cﬂy)KI/IBaHI/IVI KapT KIMEeHTOB, OTO6pa)KaeMbIl7I Ha
TepMmuHane

Bce Pabota ¢ B[l knueHTCKux, cnyXebHbix M [0OaBNEHHbIX, HO He OTdopmaTUpO-
BaHHbIX KapT

RFID meTkn O6cnyxuBaHMe KNMEHTOB MO kKapTam Cucmembl C uaeHTMgmMKaumen ux aBTo-
mMobunen no paguoydactotHom metke (RFID-metke, paguometke) (nogpobHee
cM. B gokymeHTe «Petrol Plus. PI1. Ol (dononHeHue no modymo RFID)»)

HodgopmatmpoBaHue [odopmatvpoBaHue KIMEHTCKOW KapTel B Cryyae, ecrv opMatMpoBaHue
KapTbl He ObINO BbINOMHEHO [0 KOHUA

Maket [obaBneHne, dopmatMpoBaHue Wt Bblgada KapT B MAaKETHOM pexume

MyHKT «MepcoHan» coaepknUT NoAMYHKTLI:

B pa6ote Pabota ¢ B[] coTpyoHMKOB, MHGOpMaUms O KOTopbix 3aHeceHa B B[, He yBo-
NEHHBIX Ha TEKYLLUA MOMEHT
Bce Pabota c B[] Bcex COTpyoHMKOB, B TOM YMCIIE YBOSIEHHbIX

MyHKT «Tapudbl» coaepXnUT NognNyHKTbI:

Tapudbl TepMmHanos M3ameHeHne TapndoB TepMMHaroB, M3MEHEHWE LeH B Tapudax TepMUHaroB
Tapubl KnMeHToB M3meHeHne TapudoB KITMEHTOB, M3MEHEHUE LieH B Tapudiax KNMeHToB

Tapudel rpynn  knueH- | YnpaeneHvwe Tapudpamm rpynn dwmpm  (mogpobHee cM. B AoKymeHTe «Petrol
TOB Plus. Pr1. Ol (koHmporb UeH)»)

Tapudbl aMuUTEHTOB Pabota ¢ Tapudamn gns CTOPOHHUX 3IMUTEHTOB (MOApobHee CM. B LOKYMEHTE

«Petrol Plus. Pll. OL| (opzaHu3ayusi obmeHa mex0y amumeHmamu)»)

MyHKT «O6CnyXnBaHue »

COOEPXUT NOAMYHKTbI:

O6GopyaoBaHue

Pabota ¢ B[l TepmuHanoBs v rpynnamu TepMMHANoOB, B T. Y. HACTpPoOWKa BbIrpy3-
KN KaTeropui ycrnyr u Cnucka npuBA3KWM YCNyr K KaTeropusm Ans yaanéHHon
MHKaccaumm

Toukn obcnyxunBaHus

Pabota c B[] Touek ob6cnyxuBaHus

Mpynnel TO Pabota ¢ B[ rpynn TO, a Takke yCTaHOBKa 3anpeToB OOCMyXWBaHUS rpynmn
KnueHToB Ha rpynnax TO
BaHkun PaboTta ¢ 6aHKOBCKMMW peKBU3MTAMMU

MyHKT «CepBUC» COAEPKUT MOAMYHKTLI:

MHkaccaumus

Mpuém Tpansakumn B B, nx obpabotka, nmogroToBka K yganéHHOW MHKaccauum

Pabota ¢ kaptamu

Bo3amoxHble onepauum ¢ KapTamyn pasnudHbIX TUMOB

PesepBHOe coxpaHeHue

CospaHue pesepsHon konuu B[

OnmmMmnzauma B[

CepBVICHaH npouenypa, BblNonHAeMasa nocrie BOCCTaHOBIEHUA ©a3bl gaHHbIX,
a TakKXXe npun 3aMmeTtHoM ymMeHbLleHUn npom3BoauUTeNibHOCTU rno

3ameHa cxembl paboThl
KapT KNMEeHTOB

3ameHa cxembl pa6OTbI KOLUENbKOB KIMMEHTCKUX KapT

PIN-kogbl kapt

MpocmoTp u nameHeHve PIN-kOOOB KNMEHTCKUX KapT




Ha3BaHue nyHKTa

OnucaHue

lMpoBepka LENnocTHOCTU

BA

MpoBepka 06pabOTaHHbLIX TPaH3aKUMA W TpaH3aKUMIA, MOMYYEHHbIX C TEPMUHA-
na

KoppekTtnpoBka

KoppektMpoBka 00paboTaHHbIX TpaH3akumi

CssA3b C Apyrumun npu-
NOXEHUAMM

BbinonHeHne onepauuii umnopTa

MyHKT « TpaH3aKLuun» co

OEPXUT NOANYHKTLI:

OTkasHble MpocmoTp TpaH3akumi, He NpuHATbIX Cucmemol
"eHepaTop eHepaTop TpaH3akumn
Cepmdmkar  creHepu- | MNpruém TpaH3akumi no cepmdmkaTty, CreHepupoBaHHOMY CRy>XO0W TexHuye-

POBaHHbIX TpaH3aKLui

CKOW NoAaepXKn

Mpuém 13 KOp3WHBbI

Mprném TpaH3akuMi M3 KOP3uHbI AN nocreaytoLen obpabotkm

MpocmoTp  HenoaTBep-
XOEHHbIX TpaH3aKuMn

MpocmoTp HenoaTBEPKAEHHLIX online-TpaH3akumin, KoTopble ObiM MOSyYeHbl C
AC wn npuHsatel B OL| (nogpobHee cm. B gokymeHTe «Petrol Plus. PI1. OL
(online)»)

KopsuHa

MpocMOTp TpaH3aKumMii, YYTEHHbIX B Cucmeme, 1 apXMBUPOBaHHBIX

Ecrm B Cucmeme nopoepXuBaAeTCA MHOrOSMUTEHTHbIA PeXuM paboTbl, B rMABHOM MEHIO [AOMOMHUTENbHO
Oynet otobpaxatbcsi MyHKT «OBMeH», KOTOpbIi MO3BOMSET OCYLLECTBNATL KOHTPOMb MNakeToB, MpocmaT-
puBaTb pasnu4yHble cnucku kogorpamm, cnuckm YC m TO, cnMCOK CBOMX HEMOATBEPKAEHHLIX TPaH3aKLMN

M Opyryto uvHgopmauuio,

Plus. PI1. OL] (opeaHuszayu

CBSI3aHHYI0 C MEXIMUTEHTHbIM OobmeHOM (nogpobHee cm. B gokymeHTe «Petrol
1 0bMmeHa MexOy sMumeHmamu)y)

B nyHkTe MmeHio

«KomaHabl» (cm. Puc. 9) npenctaBrneH nepeyeHb BO3MOXHbIX [OMOMHUTENbHBLIX

GyHKUMIA, ucnonb3yembix npu pabote ¢ nporpammon. OnucaHue komaHg gaHo B Tabn. 5.

KomaHikl
MEpEiTH B pEdM pELakTHPOESHUA  Cirl+bd
MepeiTi B peskiid NpockoTRa Chel+
BepHYTE CTapoe SHAYEHWE F2
Ha war Hazag Alt+Back
Fasippime noe FE
Habmu sanvce Cirl+L
Haimi cnegymwy Chel+M
OTofpare B AHaNasoHe Chl+R
Mokasate No Koy Chil+E.
CoprHpoeka Chil+5
[eHEpaTOp OTYETOE Chl+iG
B Hayano Tatauusl Chl+Pglp
[peibayW a8 CTPaHHLE Fallp
Cnegyiow an cTpaHLa Paln
B koHew TabMHuE Chil+Fglin
O 6HOBMTE 3KpaH Chel+

Puc. 9. 3kpaHHasa hopma nyHKTa MeHO «KomaHabI»

Taon. 5. NyHKTbI MeHI0 «KomaHAabI»
HanmeHoBaHue D yHKLUMO- HasHauyeHue
noAanyHKTa HanbHbIe
KraBuULLK

Mepern B pexunm
pedakTMpoBaHus

MepeBon 3anncy, HaxodslleNcs B PeXUMe MpPOCMOTPa, B PEXMM
penakTMpoBaHus

Mepenm B pexum
npocmoTpa

[ct]+[Q]

MNepeBo pegaktMpyemMon 3anvcu B peXum npocmoTpa




HanmeHoBaHue P yHKLMO- Ha3Ha4yeHune
nognyHKTa HanbHble
KnaBuLIn
BepHyTb cTtapoe | [F2 OTtmeHa npousBenEHHbIX M3MEHEHMI BO BCEX MONSX BBOA4A B COCTO-
3HayeHue SIHWe OO Havana KoppeKTUpPOBKM

BHMMAHME!

Mpn noaTBEepXOEHUN BHECEHHBIX W3MEHEHWN
BO3BpaT K CTapblM 3HA4YEHWUSM HEBO3MOXEH.

Ha war Ha3ag

|A_It|+|Back|

BosBpart B none BBOAa NocrneaHero HenoATBEPXXAEHHOro 3HaueHust

Pacwwuputs none

[Fo]

Pasmepbl HeKOTOpbIX MOMen He MO3BONAKT MoKasaTb BCH Copep-
Xawyca B HUX MHGopmaumio. 3Ta KOMaHda OTKpbiBaeT none Le-
MMKOM Ans nokasa u, npu HeobxoammocTv, BBOAa (MpaBkKu) 3Hade-
HUIA

Hanmm 3anucb

[C] +[L]

Monck 3anmcu B cnucke. B OTKpbIBLWUEMCA Nnolie BBeauTe C YyETOM
pernctpa 3Ha4dyeHue AOnd NoUucka M HaXMuTe KrnaBuly Enter| Ecrm

uckomas 3anucb OyAeT HalgeHa B CrMCcKe, Kypcop NepengéT Ha aTy
3anuck. Ecnm 3annchk HavigeHa He OyaeT Kypcop nepergért Ha
nepByo 3anncb B CNMCKe

Hantn cnegytowyto

[cn]+[n]

MpogormkeHne noucka 3anMcen Mo KpUTEPUIO, BBELEHHOMY B
npegbiaywen komaHge. Ecnm kputepmi nomcka B komaHge «Hanm
3anncby 3agaH He Obin UM OoHa He BbINOSHANAchb, Kypcop nepeme-
CTUTCSI Ha CregyroLL Yo CTPOKY cnmcka

Otobpam B Amana-
30HE

[ct]+[R]

Otbop 3anucen B 3agaBaemMom [uanasoHe. BBeaute HadvarnbHbIN
HOMep 3anncu guanasoHa, HaXMUTE KraBuLLYy W BBEOUTE KO-
HEYHbIN HOMep 3anucu. [na oTtbopa 3anucer HaKMUTE KnaBully

Enter |

Mokasats Mo KoYy

o] +[<]

M3amMeHeHVe CcOpTMPOBKM 3anucei B Tabrmue Mo TOMY WM UHOMY
KMo4YeBOoMy npu3Haky. B oTkpblBlLEMCSI OkHe (CM. mpumep Ha
Puc. 10) BbiGepuTe 3anMcb O HEOOXOAMMOM KiloYe W HaxmuTe Ha

KHonky | Select|. [Ans oTMeHbl onepauum — Ha kHonky | Cancel |

CopmpoBka

[cin]+[s]

CopmpoBKa AaHHbIX Tekyliel Tabmumubl. B cTpoke 3aronoBka OKHa
NpefcTaBfieHO HasBaHWe BbLINOMHSEMOM onepauMnm U Has3BaHue Te-
Kywen Ttabnuupl (Hanpumep, Ans Tadbmmubl «TOYKM OBCHYXUBaHUS»
cM. Puc. 11). B neBoil 4acT OkHa MpU HaXkaTuy KNasuLy Ha
knasuatype nobaBnseTcs nore, B KOTOPOEe BBOAATCA HeobOXoaumble
napameTpbl Ans cOpTMPOBKW. CRMCOK MapameTpoB, MO KOTOPbIM
BO3MOXHa COPTUPOBKa, OToOpakaeTcsi B MpaBoOM 4acTum OkHa. Beopg
napameTpoB OCYLLEeCcTBMAeTcA NMB0 OBOMHBLIM LLEMYKOM MbIKX MO
HY>XHOMY napameTpy, fmbo HabopomM COOTBETCTBYHOLLUX CUMBOIIOB
Ha knaematype). Ons pobaeneHus crnegylow,ero napameTpa CopTu-
POBKM HaXMuTe el é pa3 KnaBully M MoBTOpWUTE Onepaumio.
YoaneHne nvWHEro napameTpa OCyLLEecTBMsSeTCs HaxamMem Kna-
BULUM . HanpaBneHne copmpoBku (Mo BO3pacTaHUlo —
Ascending, unm no y6eiBaHuto — Descending) BblOupaeTca B none
Direction nocrne 3agaHus napameTtpa. CopTMpoBKa OCYLLECTBRSETCS
B NOpsiAke 3ajaHusi NapamMeTpPOB CBEPXY BHM3.

,D,J'Iﬂ BbINOJIHEHNA onepaunn HeOGXO,D,I/IMO HaXaTtb Ha KHOMKY .

[na oTkasa OT COpTMPOBKM — Ha KHOMKy | Cancel |.

lpu 6onbwom konudecmee 3arnuceli 8 mabnuue copmuposka Mo-
JXem 3aHsimb Mpodo/KUMesnbHoe 8peMs.

CopTMpoBKa COXpaHSIeTCst TOMbKO A0 3aKPbITUS OKHA MM 4O M3Me-
HEeHWs1 NMapameTpoB COPTUPOBKU

B Havano Ttabnuupl

Ctrl | + | PgUp

MepeMelleHne Kypcopa Ha NepBylo 3anucb

Mpegbiayias
cTpaHuua

PgUp

MepemelyeHe NO CAMCKY Ha OgHY CTpaHuuy (KOnMYecTBO BUAUMbBIX
3anncen Ha aKpaHe) BBEpPX




HanmeHoBaHue P yHKLMO-
nognyHKTa HanbHble
KnaBuLIn

HasHauyeHue

Crnepytowasa cTpa- PgDn|
HUUa

MepemelleHne MO CAUCKY Ha OOHY CTpaHuuy (KONMYECTBO BUAUMbIX
3anncen Ha aKpaHe) BHU3

B koHeL Tabnmupbl Ctrl | +| PgDn |

MepemelL eHne KypcCopa Ha nocrnegH 3anmcb Ccnucka

OGHOBUTL 3KpaH Ctrl +

OTobpaxkeHne B aKTMBHOM OKHE W3MEHEHWIN, BHECEHHbIX ApPYrumu
nonb3oBaTensiMyM B MHOMOMOMb30BaTENLCKOM peXumMe paboTbl.

B Tex OKkHax CnMCKOB, B KOTOPbIX MPEAyCMOTPEeH MOWCK 3anucen,
OBHOBMEHNE 3KpaHa HYXHO MPOBOAMTL TOMbKO BLIGOPOM KOMaHAbI
n3 meHio «KomaHabi»

Index List: Toukd obe x|

t | Segment Name
1|POS_MNUMBER_GLOBAL ;I
FOS number global

b 2| PC_EM_POS_FILIAL |
EMITEMNT

FILIAL

POS_NUM_LOCAL

- |

-

Select | Cancel |

Puc. 10. OkHo oTOoGpaxeHusi noka3saTenen Ans Noucka no Krnro4vy

x
# I 4 ar l\r‘ariable REIE l Size I Direction # I REI l Fraom table
1]F D 3MMTEHTS Ascending ] [F [ID aMuTeHTS Wirtual =]
2] cTerminals 40| |ascendi || | |5 |ID dunuana vitual
B H |cData Virtual
| [cTerminals Vitual |
il cACCOoUnts Yirtual
K TafynaTop Wirtual
L ID amHTEHTA TO
il 1D hunuana TO
il 1D TO TO
(8] JaTa yeTaHOEKK TO
P HazeaHke TO TO
Q Koa eanwTel no 50 TO
R Ha3EaHHE TOYKKM HOB Yirtual
=1 FKESHEHHT KoHgurypaL
T ML, KoHgurypaL
had W ¥ AHI KoHgurypaL «
OK Cancel
Puc. 11. OkHO COPTUPOBKU 3rie MeHTOB Ta6nuu AaHHbIX
Ta6n. 6. OnucaHne KHOMOK NaHenu NHCTPYMEHTOB
Bug HaszBaHue CooTBeTCTBYHOLWMM MNYHKT Onepauus
rmaBHoOro MeHKo
Peructpauma no kapte Cuctema / Peructpaums Peructpaupa B OLL no cnyxebHow
KapTe
‘g KoHdwmrypaumsi cuctemsbl Cuctemal/ KoHdwmrypauusi / | Hactporika nporpaMmmbl U akTUBU-
HacTtponka 3aums ycnyr
% O6paboTka TpaH3aKumi CepBuc / Unkaccaumsa /  Obpa- | Obpabotka TpaH3akuui nocrne ux
0oTKa TpaH3akumin npréma




Bug

HasBaHue

CoOTBETCTBYHOLWMMIA MYHKT
rMaBHOIO MeHIo

Onepauus

MHkaccaums no mogemy Cepsuc / MHkaccaums / Mo mo- | OBmeH wuHdopMaumen mexay Tep-
%y} aemy muHanom u OL, no mogemy, npu
NMnOMOLLLM COTOBOW CBA3W, MO JIO-
KanbHon cetu
OmuteHTsl - B pabote OmuteHTsl / B pabote Pabota ¢ B[l aKkTMBHbIX 3MUTEHTOB,
pabota CO cuyeTamMmu CBOEro 3MUTEH-
Ta
YactHble numua - B pabo- | KnmeHTsl / YacTHble nmua/ | Pabota ¢ B[l dwmsndeckux nud, pa-

TE

B pa6ote

60oTa C UX AaHHbIMKU, cYeTamu, Kap-
Tamn

®dupmebl - B pabote

KnveHtsl / ®upmebl /B pabote

Pabota ¢ B[ topugndeckux nuu,

=] pabota C WX [JaHHbIMK, CYeTamu,
KapTamu

DupmMbl - OmMKHUKK KrnveHTsl / ®upmbl / JomkHMUKK Pabota cO CNWCKOM  KIMEHTOB-

= dvpM, Y KOTOpbIX Ha KoLlerbKax no

MUMWUTHOA CXEeMe TMpPEBbIEH CUr-
HanbHbIA Nopor

KapTtbl - KnueHtckne

KapTbl / KnueHTtckune

Pabota c B[l KnnMeHTCKnX KapT

MepcoHan - B pabote

Mepconan / B pabote

Pabota ¢ B[l coTpygHuKoB, WH-
doopmaumsi 0 KOTOpbIX 3aHeceHa B
B[], He yBOMNEHHbIX Ha TeKyLiUiA MO-
MEHT

TepmuHansi Ob6cnyxuBa- Pabota ¢ B[ TepmuHanoB, ycTa-
Q Hue / ObopynoBaHme /  Tepmu- | HOBMEHHbLIX Ha TOYKax obGcnyxuBa-
Hanbl HUSA
= Toukm obcnyxuBaHus O6cnyxuBanve / Toukn obcny- | Pabota c B[ Touek obcnyxusaHus
= XuBaHusa
4 Hanm 3anucb KomaHabl / Hanmm 3anuch Monck nepsBon 3anucu nNo 3agaHHO-
My (-bIM) napameTpy (-am)
Otobpats B AnanasoHe KomaHngbl / Otobpate B pguana- | Otoop 3anucen B 3agaBaeMom
30He Ovana3oHe. Begute HavanbHbIA
Homep 3anucu [uvanasoHa,
- HaXMWUTE KrasuLLy N BBEOMTE
KOHEYHbIN  HOMep  3anucu. [ns
oTbopa 3anucer HaXmute KraBuLLy
Enter
14, CopmpoBka KomaHngbl / CopTupoBka CopMpoBKa AaHHbIX Tekyllenh Tab-
nmupbl. bonee nogpobHo cm. Tabn. 5
> B Havano tabnuupl KomaHabl / B Havyano tabnumupl lMepemelyeHne kypcopa B Hayaro
Tabnupl
- Mpeablaywasa cipaHunua KomaHabl / MNpegbigywaa cipa- | MNepemecmts  Kypcop Ha  3KpaH
HUua Hasapg,
. Crenywouwasi ctpaHvua KomaHghbl / Cnepgyowaa  cipa- | [epemecmts  Kypcop Ha  3KkpaH
HULUa Bnepéa
" B koHeL, Tabnuubl KomaHab! / B koHel, Tabnmubl lMepemecTutb Kypcop B KoHeL, Tab-
nmupl
OO6HOBUTL 3KpaH KomaHabl / O6HOBUTL OtobpaxkeHne B aKTMBHOM OKHe
b U3MEHEHWUA, BHECEHHBbIX  ApYyrumMu
norb3oBatensMmM B  MHOFOMONb30-
BaTeNbCKOM pexunme paboTsl
._.m Bbixog Cuctema / Bbixog 3aBepllieHne pabotbl C nporpam-
Mou




MpumeyaHue.

B 3aBucMmocTM OT KoHdMrypaumn Cucmembl HEeKOTOpble MYHKTbl MEHIO MOryT OblTb
HeJOoCTYMHbl UMM OTCYTCTBOBATH.

3.3.1 Hactpownka goctyna K nyHKTaMm MeHIo

JaHHas npouegypa [OaéT BO3MOXHOCTb OCYLLECTBMSATb HACTPOWMKY PasfMuHbIX YPOBHEN aonycka
nonb3oBaTenen, KoTopble 3aTeM HasHayalTcsi nepcoHany B okHax «[epcoHan - B pab6orte» wnm
«MepcoHan - Bce» (cm. n. 4.3.2, c1p. 57). Kaxkxgomy ypoBHIO AOMycka COOTBETCTBYET OTAENbHAaA KOHAMry-
pauusi MeH0 nporpammbl (Habop OOCTYMHbLIX MYHKTOB MEHI0), BbINOMHAEMbIX MEPCOHaroM B NporpaMmme.

3ameuvaHue.

B nporpamme npegycmMoTpeHa BO3MOXHOCTb YCTaHOBKM NpaB AoCTyna nepcoHarna ¢
Jetanusaumen Ha ypoBHe onepauuii. [aHHbln dyHKUMOHaN peanu3oBaH B BuOE KOM-
mep4yeckoro moaynsa «lpaBa goctynay.

B Cucmeme cyuwiectByeT yeTbipe pas3nnyHbiX 6a30BbIX YPOBHS LOMYyCKa, KOHGMIypauuio MEHIO KOTO-
pbiX, @ TaKkke Habop AOCTYMHbLIX Onepauuin Hemnb3si U3MEHUTb:
° MACTEP-OOINMYCK — gonyck KO BCEM NMyHKTaM MEHIO U KO BCEM onepaumsm;
e  AamuHucTpaTop;
e  Onepatop;
e Het gonycka.
Ha ocHoBaHuMM 6a3oBbIX YPOBHEN MOXHO CCGOPMUPOBATL HOBbIE YPOBHM AOMycKa M yCTAHOBUTL OIS
HUX YHUKarnbHble Habopbl NpaB K BbINOMHEHWIO GOnbLUMHCTBA onepaumi. MckmioveHne cocTaBrnsitloT ocobe H-
HO OTBETCTBEHHLIE OMnepauuW, TakMe Kak paboTa C KnneHTamu, kaptamu u nepcoHanom. Ecnm B cosgaHHOM
BPYYHYIO YPOBHE [onycka Afs 9TMX Oonepaumi YCTaHOBWUTbL dular Ha MyHKTe MEHH0, 3aKkpbiTom B 6a30BOM
YPOBHE, TO 3MIEMEHTbI 3TOro NyHKTa OyAyT AOCTYMHbI TONMbKO Ha NpocMoOTp. boree LwMpokne BO3MOXHOCTU
no ynpaereHnio npaBamMu Aonycka npegocTaBnsieT KOMMepYeckuin Mogynb «[paBa gonycka» (CM. JOKYMEHT
«Petrol Plus. Pll. Ol (6ononHeHue o modymo [lpasa dorycka)»).
HacTtporka npoussoautcs nonb3osatenem ¢ MACTEP-OOIMYCKOM.

Ons HacTPOMKM BblOepuTe B rnaBHOM MEHIO nporpamMmbl MYHKT
«Cuctema / KoHdourypauus / YpoBHU gonycka». OTkpoeTcs OKHO «YpPOBHM gonycka» (cM. Puc. 12).
I
Homepl HazgsaHHe jv]
A MACTEF OOMYCE g
| 2 AN MUHUCT RETOR v
| 3 Oneparop |7
| 4 Het aonycka ™
_ AQMUHUCTPETOR C £ OBCAYHHESHHE I
| a CepeMc-UHKEHED Sk Cepeuc v
|9 Dnepatop No patioTe © KapTakdd [+ MHE accauMa v
10 Pykogogureae 1| p e ¥
- - PEZEPBHOE CORpEAHEHUE v
- Ormurrzauua B I v
............................... p
3areHa cxerdsl patioTel KApT KAMEHT OB v
............................... p
PIMN koak! kapr v
............................... p
[+ Npoeepk.a wenocTHocTH B I
_______________________________ r
[+ KoppekTHpoeka r
|| W
[+ CEAZE © APYrHH MPHADHKEHHAMM I
[+ TpaHzakuH1 [
[+ Damen v
_I [+ KoraHak v
Hotiaeute Ypanre
Buifru WspetiTe K. OHPUrYPAELMA MEHID |

Puc. 12. OkHo «YpoBHU agonycka», 3aknagka «KoHdurypauma meHro»



MpumeyaHue.

OkHO «YpOBHM AonycKka» OTKpbIBAETCS Kak OTAESlbHOe MpUIIoKeHUe.,

B neBon yacTM okHa OTOOpaXkaeTcsi CMMCOK AEWUCTBYIOLLMX YPOBHEW AOMYyCKa, B KOTOPOM LUPUJITOM
ronyboro uBeTa BbigeneHbl 6a3oBble ypoBHWU. Hiwke oTOOpakatoTcsi HasBaHUS YPOBHEN [OMycka, KoTopble
OblnMn cdopmupoBaHbl Ha OCHoBe ©a3oBbix. B npaBoi rpade ykasaH Homep 6a30BOro ypoBHsi, HA OCHOBa-
HUM KOTOPOro Oblnl CO34aH TEKYLL| WA

B npaBoi 4acm okHa pacnonoxeHa 3aknagka « KoHdurypauusi MeHO», Ha KOTOpol OoTobOpakaeTcs
nepapxmyecknin CruCoK MyHKTOB MeH0 nporpammbl. CrnpaBa OT Ha3BaHWMA MYHKTOB MEHIO pPacrosioXKeHbI
dary, ynpaensiolwine aKTMBHOCTBIO 3TMX MyHKTOB. [Mpy BbiGOpe B chMcke Kakoro-nmbo ypoBHs JoMycka Ha
3akragke oTobpasuTcs cooTBeTCTBYOWasi eMy KoHdurypaums MeHio (cm. Puc. 12).

MpumeyaHue.

CocTaB NyHKTOB MeHi, oTobpaxaembin Ha 3akragke « KoHdurypaumss meHo» 3aBu-
CUT OT KOHGMrypauum npuobpetéHHon Bamu Cucmemsbi.

[ns cosnaHvs HOBOrO YPOBHS A0MNYCKa BbINOMHWUTE crieaytol e AedcTBUS:

1. Haxmute Ha kHomky |[[Jo6aButb | OTKpoeTcs OKHO AnA BBOAA MapaMeTpoB HOBOrO YPOBHS
aonycka. B 3ToMm okHe HOMep MO MOPSsIAKY YXe 3ajaH U U3MEHEHNIO He noanexut (cm. Puc. 13).

x
MACTER JOMYCE, -
Hardep| 11 Cineparop -
Hasganue |MH#eHep-Hanag mx
ﬂongc&lAumuHMCTpaTop Lr,
i i 1. MACTEP OOMHCE, -
[ KonMpoBaTE NUHKTEI MEHKCE
-~
.]‘ 03 Oneparop
|D2' ARMUHUCTRATOD 04. Her aonycka _I
07, AQMUHWCTPETOR CMEHE!
OK OTHEHE | 08. CepeMc-WHHKEHED
19, Onepartop no padioTe ¢ kapTarM -

Puc. 13. OkHO gob6aBneHust HOBOro YpOBHS1 Aonycka

2. B none «HasBaHve» BBeauTe HasBaHWE HOBOMO YPOBHS AOMYCKa,;

3. B Bbinagawwem cnucke nons «[onyck» Bblibepute 6a3oBbIN YPOBEHb, Ha OCHOBE KOTOPOro
Oyner ccopmmMpoBaH HOBbIM ypoBeHb Aonycka. BeibpaHHbIN 6a30BbIN ypoBEHb AoMycka onpefe-
naeT MakcumarbHble npasBa co3jaBaeMoro ypoBHS AocTyna.

4. Ecnm pns HoBoro ypoBHs TpebyeTcs co3gatb KOHGMIypaumio MeHH, Kotopas B 6ombLuon
CTerneHV coBMagaeT C KOHQUrypaumeyn MeHI0 OOQHOro u3 OevCTBYIOLLMX YPOBHeW (6a30BbiX Mnm
paHee co3faHHbIX), ycTaHoBuTe dylar «KonmpoBaTtb MyHKTbI MEHIO» U BbiGepuTe B BbiNagatoLlem
CMMCKEe Ha3BaHMe 3TOro YPOBHS.

5. HaxmuTte Ha KHOMKY . HoBasa 3anucb NosiBUTCA B CMUCKe ypOBHeW gonycka. B npason
rpacde anst Heé GyneTt ykasaH HOMep 0a30BOro YpOBHS, Ha OCHOBaHWM KOTOPOro 3Ta 3anucb Obl-
na cosfaxa.

6. Ha 3aknagke «KoHdurypauus meHK» HacTpoute Heobxoaumyro KoHdwmrypauumio. Ons aTto-
ro yCTaHOBUTE HYXXHOE COCTOosiHME duraroB aktmBHocm (cMm. Puc. 12, ctp. 29).

MpumeyaHusn:

1. [Ona ycTtaHoBkM duiara MNOAMNYHKTY HEeOOXOOAUMO packpbiTb BFIOXKEHHOCTb MYHKTa
MeHI0 (HaxkaTb Ha «+» Unn ABaxAbl W ENKHYTb MO HA3BaHMIO MyHKTA).

2. B nepeyHe NyHKTOB MEHIO MPUCYTCTBYIOT CTPOKWU, OBO3HAYEHHbIE KaK «----------- ».
OTO — pasgenurenn CMbICIOBbLIX OroKOB Bbinagarowiero meHw Cucmemsi. Ons HUX,
Takke Kak W O OCHOBHbIX MYHKTOB MEHI, MOXHO YCTaHOBUTL / CHSATb doar. [Mpu
YCTaHOBIEHHbIX dylarax OHW OyayT oTobpaxkaTbCsi B MEHHO; NPU CHATbIX — HET.

3. [porpaMMa He MO3BOMSIET CHATb dylar C MyHKTA MeH «Cuctema» Uenukom, T.K.
B 3TOM NyHKTe HaxoauTtcst pexum «Bbixoay, 3aBepluatowuii paboty ¢ Cuctemoil.




[na nsMeHeHWa Has3BaHWA YPOBHA AOMYCKa HaXMuTe Ha KHOMKY N3meHuTsL | B OTKpbIBLUEMCA OKHEe

MOXHO OTKOppeKTMpoBaTb Ha3BaHne U 6a3oBbIN [Oonyck, Bbl6paB ero un3 BblNagawuwiero crnncka

(c™. Puc. 14).
i
MACTEP OOMYCE, a
Hazeaue |l Oneparop il
Nonycr IAuMMHMCTpaTop :k-"
O OTHEHa |

Puc. 14. OKHO U3MeHeHUsl Ha3BaHUA YPOBHA Aonycka

[na ynaneHna ypoBHA [OMycka U3 COUCKa HaXMUTE Ha KHOMKY Yaanutb | n noaotBepaunTe yaoaneHue

B OTKpbIBLLEMCA OkHe. Ecnv B nmporpamme BBe4EH MNepcoHan, MCMOonb3yHLW WA yaansembii JonycK, npo-
rpamMma 3ToT [OMYCK yAarnmTb He paspelluT, O YeM BbldacT coolLieHue: «HalideH nepcoHas, ucrosnb3yro-
wul daHHbIU yposeHb Oonycka. YoareHue HE803MOXHOY.

Bbixog w3 pexunma npon3BoanTCA MO KHOMKe Boiitn | Ecnm B ceaHce paGOTbI Obinu npoBeneHbl

N3MEHEHNA B paHee BBEOEHHbIX aonyckax, Ha 3KpaHe NnoAaBUTCA OKHO NoATBEpPXOAEHUA.

Yaax:

[ns BbIxoAa C COXpaHeHUEM CheNaHHbIX M3MEHeHW Haxmute Ha kHonky | [Oal.
[ns Bbixoga 6e3 coxpaHeHusi CAENaHHbIX M3MEHEHUA HaXmuTe Ha KHonky [ Her |

[lns OTMeHb! BbIXOAA W NPOAOIKEHNS PaboThl € 3TUM PEXMMOM HaXMUTE Ha KHOMKy | OTMeHa |.

3.4 Hactmponka Cucmemsbi

3.4.1 [MopknyYyeHne KOMMepUeCcKUx moaynemn n cepmd nkauma nporpammsi OLL
BbinonHeHne npoueaypbl ceptMdmKaumMm nporpamMMbl ABRSeTCs 00s3aTeNlbHbIM B CIEAyoLW X Ccny-

1. TlMocne nepBoHa4anbHOM ycTaHOBKM nporpammbl OL.

2. [locne obHOBMNEHWs MporpamMmbl 40 HOBOW BEpCUN.

3. Tlocne npuobpeTeHns OOMOMHUTENBHBIX KOMMEPYECKUX Mogyneh WU/ wnn yBenuueHust Konu-
YecTBa TEPMUHANOB, KapT, YCIyr.

4. Tllocne nonydeHus paspeLleHust OT CryXObl TEXHUYECKON MOOLEPXKKU HA MPOASieHWe cpoka
pabotbl (napameTp «[ata GrOKMPOBKMY).

MpumeyaHue.

MapameTtp nporpammbl «[data GrnokMpoBKMY» ykasbiBaeT AaTy, Mocre KOTOPOW Monb3o-
BaTellb HE CMOXET MOoNy4nMTb AOCTyn K nporpamme. [aTta OnoKMpoBKU MOXET ObiTb Kak
KOHKPETHOW, Tak 1 6eCCpOYHON.

Mpn nepBoHavansHOM npuobpeTeHnn nporpammbl OL|, eé oBHOBNEHWM, a Takke MNpu paclUuvpeHnn

€€ (HKUMOHaNbHOCTM K KOMMMEKTY YycTaHoBoyHoro O npunaraetcs dann-cepmmdmkat (dann ¢ pacliu-
peHvem *.par).

BHUMAHME!

Pabota ¢ BHOBb yCTaHOBIEHHbIM UM 06HOBMEHHLIM MO OL| HeBo3MOXHa [0 Tex nop,
noka He GyaeTt nposefdeHa npoueaypa cepmmdmkaummn. [Mpu nonbitke Aoctyna K dyHK-
uvoHanam OL| 13 rmaBHOro MeH Ha 3kpaH ByaeTt BbiBOAUTLCS coobuleHne « ObHapy-
)KEHO Hecoomeemcmeue KOMMepYecKux OaHHbix». Ecnum gaHHoe coobLyeHne nosiBuT-
CS nocne BbINOMHEHUsT Npoueaypbl cepmdwmkaumn, obpamTecb B Cryxby TexHuye-
CKOW MogAaepXkn Ans nonyyeHus HoBoro dianna-cepTudumkaTa.

MoakntoyeHne OONOMHUTENbHbIX KOMMeEp4YeCKux Mo,u,yne|7| n MU3MeHeHune [aOatbl 6J'IOKVIpOBKI/I ocy-

L ecTBngeTca no cornacoBaHuio ¢ Komnaduel. [ns atoro HeobxoauMo HanmpasuTb 3asBKY B cryxby noa-
AEPXKKW, Mocre pacCMOTPEHWST KOTOPOW (B Crlyyae MNPUHATUSE MOSIOXKUTENBHOrO pelleHns) OyaeT BbiCnaH
dann-ceptmdumkar.

I'Ipou,e,u,ypa NOAKIMKYEeHNA KOMMep4YeCKnx Mo,u,yne|7|, BKIno4Yawuiaa B cebs Takxe YCTaHOBKY HOBOM

naTtbl 6J'IOKVIpOBKVI, OOCTyMHa TONMbKO A4 nonb3oBaTend C A0MYyCKOM «MaCTep».

[ns nogknoveHns KOMMEPYECKUX MOOYIIEN BbINOMHUTE CrieaytoLne AeiCTBUS:
1. Yb6egutecb, 4YTO C MporpaMmon paboTaeT TONbKO OAWMH Monb3oBaTellb — TOT, KOTOPbLIN Mpo-
BOAUT OOHOBMEHME. DTO MOXHO MPOBEPUTL B OKHE «COOBbLITMSI B cucTeme» (MyHKT rNaBHOro Me-
HIO «Cuctema / CobBbITMA B cuCTEME »).



PyKOBO/:I,CTBO nosib3oBaTenAa

2. TMomecwmite dann-cepmdmkat B mMOGON KaTtanor, AOCTYMHBIA C KOMMbOTEPA, Ha KOTOPOM
yctaHoBrneH OLl (mpeanovtMtenbHee — B KaTtanor yCTaHOBKWM MporpamMmbl. Katamor ycTaHOBKM
yKasaH B CBOWCTBax pfiblka 3anycka nporpammbl B rnone «O6bekT» [0 nogkatanora DLL.
Hanpumep, ecrmm B none «OObekT» ykaszaHa cTpoka C:\Petrol5\DLL\MGgenw.exe
/INI=C:\Petrol5\Pet50or.ini, TO KataroroM yCTaHOBKM SBNseTca KaTanor C:\Petrols.
3. BbiGepute B rmaBHOM MeH0 NyHKT «Cuctema / KoHdurypaumsa / Kommepyeckue mopynu»
(cm. n. 3.3, cmp. 23). Otkpoetca okHO «Kommepueckue wmoagynm» (cMm. Puc. 15). B obnacmwm
«TeKyllee cOCTOsiHME» OTODOpaxaeTcs Tekyllee 3HauyeHne napameTpoB KoHdwmrypauum OL. B
HWKHEN 4acTu OkHa oTobpaXkaeTcsi aKTMBHOCTb KOMMEPYECKUX MoAynen. AKTMBHOMY COCTOSIHMIO
KOMMEPYECKOro MOAYIIst COOTBETCTBYET YCTaHOBIEHHbIA duiar.

Texyues cocTonHme-
3murent 4000
Punsan 0 nu 6005
Bepcun 7.005.0
Nara cepruguxauny 13,04.2017 11:17:47 Bepeua fIHP 54.35
Nara Gnoxuposxy Beccposno
Nara 6noxuposxs THP Beccposto
TepMancs HeorpaHiueno 4 TouHocTe ana yenyru 2
Komecteo xapr Heorparsiueno 2 TounocTs AnA BaMOTH 2
Kosmswecreo kapr fTHP Heorparsiuesio 3 TounocTs ana uens: 2
Konmecrso kapr NFC 0 0 [~ CMC cepauct
Komecrso yenyr 93 k] ¥ 3K [V CN smurerros
Konusecteo cofiemun 1228 1228 ¥ 3kn [ Noerst
- nu ¥ on ¥ 3Kkl [™ Onnara aopor
[V Mrxaccaumn no mogery v oc v nc [V eneparop Tpassaxus
[V ONLINE v oun ¥ ncn [~ Meneaxeps:
[~ Boryc k6 ¥ ous ¥ nnur ¥ Nepeaasa rapudos
M MymstusamoriocTs [V OM 1a v v ncx ™ Npasa nonycka
[V ATN Teprusian ¥ Noanerocte v neu [~ Npuer xapr DKV
¥ Nepeaaya kapr u kmenros & MU [~ Bpemermest pesied padorsl [V 3nexrposee Tanorer [V ONLINE kowensxu
[~ Nepeaasa ranowos ¥ RFID [~ Oaomerp [~ ONLINE kpocc kypcst
[T EMV v TMS [~ Diesel 24 [" Dononrenue k CN
[ nNHP [" FE-240 [ Senselock [T E100
l Npowmars dadin il [Mpmerse Buuimm | Wamerrs I

Puc. 15. Bup okHa «Kommepueckue mogynu» Ao YTteHusi pamna-ceptudukara

Cuctema «Petrol Plus» OnepaunoHHbIN LLEHTP Bepcua: 7.00.5.0 - 7.00.7.0 32/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».

Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



PyKOBOﬂ,CTBO nosib3oBaTenAa

4. Haxmute Ha kHorky |MpouuTtaTth cpamn| u BbiGepute nyTb K dainy-cepmdmkary. Mocne
NoATBEPXKAEHUS] BbIOPaHHOrO My haln npountaeTcs U nop obnacTtbio «Tekyliee COCTOsIHME»
okHa «Kommepuyeckue moaynu» OTKpoeTcs obnacte «CuumtaHo u3 davna» (cm. Puc. 16). B o6-
nacm «CumtaHo u3 darina» oTobpaxarTCs CUYUTaHHble M3 daina 3Ha4YeHUs NapameTpoB KOH-
dwurypaummn OL, B T. 4. cuuTaHHble w3 danna HOBble COCTOSHUSA KOMMEPYECKMX Moayrnen

(cm. Puc. 16).
X
Texyuwee cocToaHme
Srvarent 4000
Puman 0 nu e00s
Bepcus 7.005.0
Nara ceprupucaumm 13.04.2017 11:17:47 Bepcus NIHP 5435
flara Gnoxuposku Beccpouto
Dara 6noxsposrs NIHP Beccposto
KomyecTeo Tepraunance HeorpanuseHo 4 ToNHOCTE 408 yoayry 2
Komuwectso kapr Heorpaseno 9 TowocTe AR BaMOTEl 2
Kommecreo kapt [IHP Heorpasmseno 3 ToumocTe ans uess! 2
Komwsecteo kapr NFC 0 0 [ CMC cepeuce!
Komuyecteo yonyr 99 S V3K [V CN amerrenos
Komwecteo cofemuin 1228 1228 v 3kn I~ Nocres
[ nu v on v 3KPU [~ Onnara aopor
¥ Mnxaccaums no mogensy v oc ¥ nc [V Meneparop Tpansaxus
[V ONLINE v oun ¥ nen [~ Meneaxepsi
[~ Botmc kw6 v OMB v anur ¥ Nepenaua Tapudos
¥ Mynerusanorrocts [V OM na s v nck [~ Npasa aonycxa
[V ATN repramsan [V Neanerocrs v neu ™ Npsent xapr DKV
¥ Nepenasa kapr u kawesros s MU [™ Bpemensii pexsm padore: [V 3nexrpossbie Tanoss [V ONLINE kowenexu
I Nepenaya ranoHos [V RFID [ Oaomerp [~ ONLINE kpocc kypce
[~ EMV [V T™MS [~ Diesel 24 [ Dononwenwe x CT
V nNHP [ FE-240 [~ Sensslock [T E100
Cuurano us paina-
Sraurent 4000
Puman 0
Bepcua 7.005.0
Nara cepruguxaunm 15.04.2017 11:35:24
[lara Gnokuposxu beccposHo
Hara Gnoxuposku NIHP Beccposno TounocTe ana yenuru 2
KommecTeo Tepramancs 9339 TourocTe A BamoTe! 2
Kommecreo kapr 993399 TourocTe ana uetsl 2
Konuvecreo kapr fIHP 933393 [~ CMC cepeuce
Konusecrseo kapr NFC 0 v 3K ¥ €N ameresros
Komuecteo yomyr 99 v 3Kn [ Nocres
[ nu v on ¥V 3KkeU [~ Dnnara aopor
¥ Mnkaccaums no mogemy v oc nc ¥ Teneparop Tpansaxumst
[¥ ONLINE v omn ¥ ncn [~ Meneaxeps!
[“Bomjcknys v 0uB [ anut [V Nepensua rapusos
¥ Mymerueamorrocts! [V O na wmiat ¥ nck [" Npasa aonycxa
¥ AT repramsan ¥ Noanesiocts ¥ neu ™ Npuer kapr DKV
¥ Nepeaasa kapr u knwerros & ML [~ Bpemesnit pexsint patore: [V 3nextpossibie Tanorst [V ONLINE kowenexu
[™ Nepenasa ranoHos [V RFID [~ Daomerp [~ ONLINE kpoce kypeet
[” EMV vV T™MS [ Diecel 24 [ Dononmere x CI
¥ nHP [ FE-240 [ Senselock [T E100
[ poruTaTe Pain Npsaaerre Bruimm I Vizraresres I

Puc. 16. Bng okHa «Kommepueckne moaynu» nocrne 4yteHus cpanna-ceptudukaTa

MpumeyaHume.

Mpn yTeHuUn danna-cepmdmkarta nNPOU3BOAUTCSA MPOBEPKA CUMTbIBAEMbIX Mapamert-
poB koHdwrypauvu OL[. Ecrm npoBepka npoLuna ycrnewHo, To KHomka ,
pacnonoxeHHad B OkHe «Kommepyeckue Moaynm», nocfe YTeHus  danna-
cepmdmkaTta 6ygoet poctynHa (cm. Puc. 16). [Npu HeycnewHon npoBepke danna-

cepTidwkata (cooblieHve 06 owubKke YTeHus) KHOmMKa Byner Hepo-

CTynHoOW. B aTtoM cny4yae obpammtecb B CIyX0y TEXHUYECKON MOALEPXKKMW.

Ecrnm B pesynbtate npoBepkn OOHapy>KeHbl HEKOpPEeKTHble napamMeTpbl, OHWM OyayT
noacsedeHbl XENTbiIM ¢oHoM. [pn nosiBneHWnM nogobHon cuTyauum obpatutecb B
CIy0y TEXHNYECKON MNOOAEPXKKN.

Mocrne npoyTteHus dann-cepmdmkar aBTOMaTMYECKU yaanseTcs W3 Kartanora, B Ko-
TOpbIA OH Obin NOMELL EH.

Cuctema «Petrol Plus» | OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 33/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



5. B okHe «Kommepueckue moaynu» Mocrne uYteHus danna-cepmdmkara HaXmute Ha KHOMKY
(cm. Puc. 16). B okHe «Kommepueckue moaynu» oToGpasuTcs Tonbko obnactb
«Tekylee coCTosiHME», cofepxallias CuYMTaHHble U3 parina 3HadYeHus napameTpoB U HOBblE CO-
CTOSIHWUSA MOAKIOYEHNA KOMMEPYECKMX MOy ew.

KHonka | OTmeHa | 3akpbiBaeT okHO «Kommepueckume moaynu» v ypanset dann cepmdwmkarta us
Katanora npuéma.

3.4.2 HacTtpounka KoHdurypauum

Ons HacTponku  paboTbl nporpammbl  OL| Bblbepute B [NIABHOM MEH!0 NyHKT
«Cucrtema / KoHdurypaumsa / Hactponkar.
OTKpbIBLLIEECA OKHO HaCTPOMKU KOHAMrypaumm COOEPXWUT, Kak MUHMMYM, 6 3aknagok (3aknagka
«ObmeH» oTobpaXkaeTcsi Mpu NOAKMOYEHHBLIX Moaynsax «MHkaccaumsa no mogemy» u / unm «IL»):
e «Cuncrema» — cnpaBoyHble cBefeHus o Cucmeme n crieayouime MHGoOpMaumoHHbIE danaru
(cm. npumep Ha Puc. 17):

o «USB wuHkaccaumsi» (nogpobHee cm. aokymeHT «Petrol Plus. Prl. OL| (GononHeHue rno
y0anéHHoU UHKaccauyuu)»);
o «baszoBbwi numut» (NnogpobHee cm. pokymeHT «Petrol Plus. Pl Ol (GoronHeHue o
Or1, OC u OUI)»);
o «Tapud KpeauToBaHWsi KapT Ha TepMuHane» — Mpu ycTaHoBreHHoOM duiare B Cucme-
Me BO3MOXHa paboTta ¢ TapudamMun KpeguToBaHUS Ha TepMuHare;
o «KpeaoutoBaHve kapTbl Ha TepMmuHane CrucbiBaTb CO CYeTa KMeHTa» — ecnm dnar
YCTaHOBIEH, TO CMMCaHWe Mpu KpeauToBaHUM KapTbl HA TepMuHarne BbIMOSHAETCA CO CYé-
Ta KNWeHTa;
o «O6cnyxumsanve J1C, 3K un JICI Ha TepMuHanax CTOPOHHWUX 3MWUTEHTOB MO LEHe Tep-
MuHana» (nogpobHee cM. gokyMeHT «Petrol Plus. Pl OL| (opeaHusauyusi obmeHa mexdy
amumeHmamu»));
o «M3ameHeHre paHHbLIX B rpynnax aksamepoB» ((nogpobHee cM. AOKyMeHT «Petrol Plus.
Pr1. O (doronHeHue o modyrmo ONLINE)»);
o «3anpoc ogomeTpa no ycrnyram» — dyiar YCTaHOBIMEH, €CNM MOAKMOYEH KOMMepYe-
ckun mogynb «OgomeTp» (nogpobHee cm. n. 3.5, c1p. 40);

MpumeyaHue.
dnarn Ha 3aknagke «Cuctema» SABNSOTCA MHOPMAUMOHHBIMU. [N U3MEHEHUst KX
COCTOsIHNS obpamntecb B CNY>XOy TEXHWYECKOW MNOALEPKKU.
i CucTema I CeaHs I K.aTanoru I O6iwme I HrnopT I PIN

Cucrera OL
Aravmert 4000 Iravment Me 4000
i

[ Tiapus KpEMTOEAHUA KART Ha TEpMHHANE

I_ KDE‘.U.MTDBEIHHE KREpTEl Ha TERRMHHENE CRNMCRESTE GO0 CHETS KAMEHT

Puc. 17. OkHo «KoHdurypauusa cuctembl», 3aknagka «Cucrema»

e «CeaHc» — uMHJOpMauUms O nornb3osatenie, paboTallwnM B HacToOsLL ee BPems C nporpam-
Mo (cM. npumep Ha Puc. 18);

CucTera I

MNepcoHan MeaHoea M. 1.

Honyck MACTERP OOMYCE.
Havano patorer 13404490 15:41:34

Puc. 18. OkHo «KoHdpurypaums cuctembl», 3aknagka «CeaHc»

e «Katamorm» — HacTpolka KaTanoroB, HeobxoaWMbIX Ans  paboTel C  NporpaMMmoi
(cm. n. 3.4.3, ctp. 35);

e «O6bwme» — HacTponka 0O ux napameTpoB nporpammbl (cm. n. 3.4.4, c1p. 36);

o «MMnopT» — HacTpoika napameTpoB ANs onepauui umnopta (cm. n. 3.4.5, c1p. 38);



«PIN» — HacTtporika napameTtpoB pabotbl ¢ PIN-kogamu kapt (cm. n. 3.4.6, c1p. 39).
MpumeyaHwue.

KonnuectBo 3akmafiok M KX COAEpXaHue 3aBUCAT OT KOHGWMrypaumm npuoOpeTEHHOMN
Bamn Cucmembi.

3.4.3 Hactpouka katanoros

Onsa pabotbl nporpammbl OL] HeobGxogumbl HeKoTopble KaTanoru (nanku) v dannbl, koTopble 3ana-

I0TCA Npu  HacTpoke Ha 3aknagke «Kartamorm» okHa «KoHdurypauma cuctembl» (MYHKT MEHIO
«Cucrtema / Kondurypauma / Hactponka») (cm. Puc. 19).

CucTera I CeaHc I K.aranoru I Ot e I WranopT I PIM
Parin oryera (BRI RINIE
b aiin opa |0 SHCTAOCYPICTURE pp5.jpg Teer
k.aranor apsuEa |C:ANCTAOCAWARCHIVEY
pHrEHATE

Puc. 19. OkHo «KoHdpurypauusa cuctembl», 3aknagka «Katanorn»

Ecnn ykasaHHble Ha 3aknajke Katanoru npeaBapuTernibHO He ObiMi co3fdaHbl Ha XECTKOM AWUCKe, TO
npu paboTe c NporpaMMoii OHW co3fanyTcs aBTOMaTUYECKM.

Ta6n. 7. OnucaHne KaTanoros

HasBaHue HasHauyeHue

dann oTyéTta
dann goHa
KaTanor apxuBa

KaTanor n umsa danna anga sanucy copMUpOBaHHbIX OTYETOB
KaTanor un ums dianna c usobpaxeHvem doHa

Katanor ans sanucy gamna B[ npu pe3epBHOM COXpaHeHUn

Mo kHonke | TecT| (cMm. Puc. 19) MOXHO MpoBepuTb NPaBUITbHOCTb YCTaHOBKM KaTanora ¢oOHOBOW 3a-

3afaiTe Katanorn v HaXMuUTe Ha KHOMKY .
BHUMAHUE!

CTaBKW.

HacTtponkn nyTen K katarnoram OOJSDKHbl 3aKaH4YMBaTbCsi CUMBOSIOM «\».




3.4.4 HacTtponka napameTpoB Cucmembi
HacTtporka napametpoB Cucmembl BbINOMHAETCA Ha 3aknagke «O6wme» (cm. Puc. 20).

Cucrema I CeaHc I Karanoru I Ofiwune I Wranopr I PIN

p AETORATHUSCKH HE COS0AEATE KOLIENEE, KapTEl

[~ Mpennarats BLNONHETE PESEREHDE COXPAHEHWE NPH BEIXOLE M3 NPOrPaMs]

[ Depsarent - YactHoe auuo
¥ Mogaepska cTapora $OprMaTa NapoAsi NoNE30BATENA

[~ OEHYAMTE EREMEHHEIR KPELWT MPH NONOAHEHMM CHETA

¥ Warenare AMND no kowensky

TCFAAP [1ran] cepsepal
|2-':“:' F.oatheh, nogcyeTa cMrHaneHoro nopora and kapt o G
[+00 K.oa . NOACYETE MHPOPMALMOHHOND Nopora AnA kapT ¢ CI
|D.25 Koadd. A0BEPWA NOLCYETE CUMHANBHOMD NOpora 407 kapT c M
IU-EU Koadd. A0BEPWA NOLCYETE MHPOPMALMOHHOr Nopora ang kapt o M
ID-5':' K.oadd. 0BEpHA NOLEYETA CHIHAABHOMD Nopora a4 kapT c HIN
I'I .0a K.oadd. A0BEPWA NOLCYETE MHPORRAUMOHHOra Nopora ana kapT o HI
|?’ KonuuecTEn AHEl ASHCTEMA BPEMEHHOMD KREAMTA

I? K.onmMyecTB0 GHERM 40 OKOHYEHMA CPpOKa AEACTEWA 40roE0pa

MpocroTp TPaH3aKLMEi |Bce ;l

[V 3anpawWEaTE NEPWOL NPOCHOTRE TRAHZAKUME

COrodpasieH e YacTHER kLl | Famunua K.0. =
o [24/09/14

[W: JanpeT Ha NpOEENEHWE KOPPEKTHROEDE | C patel ;l

pHrEHATE |

Puc. 20. OkHo «KoHdpurypaumus cuctembl», 3aknagka «O6wme»

Ha 3aknagke «O6wme» (cm. Puc. 20) HacTpamBatoTca cnepytowme napametpbl Cucmemsi (Habop
oTobpaXkaeMbIX Ha 3aknagke napameTpoB MOXET pasnuyatbCsi B 3aBUCMMOCTU OT TeKyLl el KoHdmrypauum ):

dnar «kABTOMaTUYeCKM He co3gaBaTb Kowerek KapTbl». [Mpy BbiktodeHHOM dinare, ecnv B npo-
uecce obpaboTtkm TpaHsakumm B B[] kowenék kaptel He OyaeT HanWgeH, nporpaMma co3facT Kowenék co
cxemon obenyxmaHma «3OK». Npu BKNOYEHHOM dunare KOWenék kapTbl co3gaBaTbCs He OyaeTt, TpaH3aKums
nonagét B oTKasHble C NpuYMHOM oTkasa «Koluenek KapTbl He HaNOeH».

MpumeyaHwue.

ABTOMaTM4YECKOE CO3[aHMe Kollernbka MOXET MPUBOAUTL K WUCKaXKEHW0 WHdopMaumu
B crnyyae, ecnv obcnyXuBaHWe KapTbl MPOBOAMIIOCH M3 KOLLenbka, paboTatowiero no
OLHOM M3 NMMMUTHBIX CXeM unn no cxeme OKPLI.

®nar «Mpegnaratb BbINOMHUTbL pe3epBHOE COXpPaHeHWe Npu Bbixode M3 nporpammbiy». [pu
BbIXOAe M3 nporpaMMbl OyaeT BbiBEAEH 3anpoCc HAa COXPaHEHWE MPOrpPaMMHbIX AaHHbIX B KaTtarore apxuea.
Mpy BbIKNMOYEHHOM duiare CoxpaHeHue [aHHbIX He MPOU3BOAMUTCS.

®nar «[fepxaTenb - YactHoe nuuo» — MO3BOMSET B MNpOLECCE Bblda4n KapTbl B  OKHE
«depxaTtenb» He Tonbko BBOAUTL PUO pepxartens BpyYHYHO, HO U BbIOMpaTL €ro M3 CrnpaBOYHMKA KIUeH-
TOB — YacCTHbIX JnL,

®nar «Moppepxka craporo chopmaTta Naponen nonb3oBaTens». B nporpamme peanvs3oBaH Ho-
BbIi anropuMT™ LWMGPOBaHUst naporieri Ans obecneveHns bornee BLICOKOro YpoBHS OesonacHocTM. Ha nepe-
XOAHBIA nepuoa, Noka He nepecosfaHbl Napornv Anst BCEro nepcoHana, duiar gormkeH ObiTb YCTaHOBMEH AN
BO3MOXHOCTV aBTopu3auuu nonb3oBatenert no ctapbiM naponsm. locne nepecosgaHusi naporer Anst B e-
ro nepcoHana, dyiar Heobxoammo OyaeT CHATb.

®nar «OBHYNUTbL BpeMeHHbLIW KpeguT Npu nononHeHuu c4yeTtay». OT cocTosiHMA dyiara 3aBUCUT
BO3MOXHOCTb MOralleHnsi BPEMEHHOIO Kpeauta Mnpu MOMOMHEHWM cveTa Yepe3 UHTepdenc nporpammbl (OK-
Ho «MononHeHue cyeTa» (cM. n. 4.4.4.2, c1p. 71)).



dnar «<M3meHaTe AMNO no kowenbky». CocTosHWe dyiara BRMseT Ha U3MeHeHWe AaTbl nocrnegHe-
ro obcry>XMBaHUsi Kollernbka kapTbl Mpy BbinonHeHun B Ol onepaumii ¢ napameTpamy Kowlerbka (UCKIoY e-
HVWe CcoCTaBnseT M3MeHeHve ina u/wunm Buga rvmmuta (ana Hux AMO meHsieTca Bcerga, HeE3aBUCUMO OT
coctosHua chnara)). OMNO kpuuyHa Anst OBHyrneHus Tekyliero nuMuTa MO KOWenbKy Npu oBChyXMBaHUM
kapTel Ha TO (TekyLiui NUMUT MO KOLIEmNbKY OGHynsieTcs npu nepBoM OBCMY>XUBAHWM B YCTAHOBIIEHHOM Af1S
Kowenbka nepuvope (CytkuM Hepgens, mecsu)). lNpu yctaHoBneHHoM dhnare (coctosHue no ymonyaduo) OO
M3MEHUTCH, N OBHymneHve TeKyLlero nMmuTa npu nepsoMm obcryxvBaHuM He npousonaér. Npu cHAtom dunare
OMNO ocTaHeTCcs NPEXHUM, U TEKYLL U IMMUT OOHYIIMTCS NPV NEPBOM OOCNY>XMBaHUW Kowlenbka KapTsl Ha TO.

Mone «TCP/IP (umsa) cepBepa» — IP agpec (ums) cepBepa. 3agaHue IP agpeca cepeepa Heobxo-
OUMO AN CUHXPOHU3aUMM CUCTEMHOrO BpeMeHu pabodert cTaHuum u cepBepa.

Mons «Koacpd. moacuera / goBepusi curHanbHoOro / MHPOPMaLMOHHOIO nopora Ansa KapT C
CI/ HN/ MIT» — koadmumeHTsl, KOoTopble ByAyT MCMNONb30BaTLCA MO YMOMYaHUKO ANt BHOBb CO34aHHOrO
CYéTa Npu NOACYETE CUrHaNbHOroO U WHAGOPMALMOHHOTO MOPOroB ANs KapT C CYTOYHbIM, HeAenbHbIM UMK
MECSIYHbIM niumMuToM (CMm. N. 4.4.6.1, cTp. 80).

Mone «KonuyectBo AHeW OeNCTBUA BpeMEHHOro KpeguTta» — KONMYECTBO AHEN MO YMOMYaHuo
Ans noacyéta AaTbl OKOHYaHUSA BPEMEHHOro KpeawuTa, 3agaBaemMon Mpu ero NomorHEHWN.

Mone «KonuyectBO OHeM A0 OKOHYaHWUA Cpoka AEWUCTBUA [OroBopa» — KOMMYECTBO AHeW A0
OKOHYaHMA Ccpoka AencTBus [0roBopa, 3a Kotopoe 6yayT dopMmmpoBaTbCH aBTOMAaTUHECKME OMOBELL eHUA
npu BbINOMHEHUWM pernamMeHTHou onepaummn «ABToonoBseleHns 06 uctedeHun porosopa» (cM. n. 4.16.1,
cTp. 212).

Boinagatowuii cnucok «MpocmoTp TpaH3aKuui» npegHasHadeH Ans YCTaHOBKM Mepuoda NpocMoT-
pa TpaH3akumMin Mo KowenbKy KapTbl (CM. N. 4.4.4, cTp. 69) 1 No CY€Ty KMneHTa (cm. n. 4.5, cTp. 92):

e  «BCe» — B CMUCKe TpaH3akumin ByayT oTobpaxaTbCA BCe TpaH3akuum Mo cyéty/kapTe;
e  «3a TeKyLW MW Mecau» — B CMNUCKe TpaH3akuui ByayT oTobpaxatbCsa TOMbKO TpaH3akuuu 3a
TeKyLL WA KaneHaapHbIi Mecsi,

dnar «3anpawMBaTh nepuoa NpocmoTpa TpaH3akuun». Ecnn dnar BKNOYEH, TO NpM NpocMoTpe
TpaH3akumMiA No KollenbKy Kaptel (CM. n. 4.4.4, cp. 69) n cyéty knmeHta (cm. n. 4.5, ctp. 92) pobasutcs
BO3MOXHOCTb Bblbopa nepuoga npocMotpa. Mo ymonyaHuio npegnaraetca nepwog, BblbpaHHbIN B BbiNa a-
o em cnucke «MpocMoTp TpaH3aKLUn».

Beinagawownn cnmcok «OToGpakeHMe YacTHbIX NULU» MpefHasHavyeH ANA HacTpowikm crnocoba
oTobpaxeHnss ®NO yacTHbIX UL M nNepcoHana B Cnuckax paboymx OKOH, B BbIMadaroliMxX CAMCKax U T. M.
MpeaycmoTpeHbl crefytoL e dopmarts:

e «Pavmmma UN.O.» — 0O ENPUHATLIA U CaMbli PacnpoOCTPaHEHHbIN cnocob oTobpakeHus
(npumep: TpowkuH I.B.);

e «Damunusa Uma» — doopmat otobpakeHuss 6e3 otvectBa (Npumep: TpolukuH METP);

o «Mva damurua» — Takke dopmaT oTobpaxeHus 6e3 oTyecTBa, HO B OPYrom nopsigke
(npumep: MNétp TpoLuKuH);

o «Pamununa» — otobpaxeHune Tonbko daMunun (Npumep: TPOLLIKWH).

HoBbin cnocob oTobpaxeHus He NpUMEHSIeTCS aBToMaTMyecku Ansg [oGaBrfeHHbIX paHee 3anucen.
Ona ux n3MeHeHWs crieqyeT MPOBECTVM KOPPEKTUPOBKY (JOCTAaTOMHO BOWTU B PeXWM MpaBKv M NOATBEPAUTL
€é BbINOMHeHve).

dnar «3anpeT Ha NpoBeAeHUe KOPPEKTUPOBOK» (OaHHasi onepaums 4OCTyMnHa Nylb Npy BXxoae B
Cucmemy no macTtep-kapTe W Nornb3oBaTeNio C MacTep-A0MNyCcKOM) — BKMOYEHWe 3Toro chnara ycrtaHasnu-
BaeT 3arnpeT Ha KOPPEKTUPOBKY TpaH3akuui 3a 3agaBaembll HWKe nepuofd. [penycMOTpeHbl Tpy BapuaHTa
BPEMEHHOro MHTEpBana 3anpeTa, BbIOPaemMoro C MOMOLLbIO KHOMOK Nepeknovarens:

o «C patbi»;
o «[o paty»;
. «B nepuoge».
YcTaHoBUTE HYXHbIA BapuaHT u BBeaute aaty (-bl).
3apaiite HyxHble NapameTpbl W H&XMUTE Ha KHOMKy | MpumeHnTD |.



3.4.5 HacTtponka napameTpoB Ans onepauum «<Mmnopm™

HacTtpoika napameTpoB Ans onepaumm

(cm. Puc. 21).

«/MnopT»  BLINOMHAETCA Ha OOHOUMEHHOW 3aKnagke

CucTera I

CeaHe I K.aranoru I O6wwme I Hranopr PIM

& 3010 MHMNOPTa M3MEHeHWA cyeTos (B
P & MMnopTa KaenTos |C: \PetrolBhkients. b
& 30N MHNopTa nepma-renem|C:\F'etlo|5\hnlders.t:<t
P afin umnopTa gorosopos |C: \PetolBhcontracts. bt
P 340 WMNOPT & TAPHEOE KamenTa C: \PetrolS taritfs. et

o 3 MHWNEpTa cocToAHMA kap |o:PetrolSk.ards. et

1D npHACeHHa ana Hmncq:rral 1D apuraro NpHATHKeHHA =

[ AETOnpMEs WMnopTa

[~ DBHYAMTE BREMEHHEIN KPEAMT MPH WMNOPTE: M3H., CHETOE
[ HoBti dopmar HanopTa
[epcoHan 40A SETOMMNORTE| | Yeanosa M. H. LI

etrolSorder. b

LOG - qaiinl

CohoprvpoBaTe hafin MpHrMEHITE |

Puc. 21. OkHo «KoHdourypauus cuctembl», 3aknagka «Mmnopt»

Ta6n. 8. OnucaHne napameTpoB

HasBaHue

Ha3HauyeHue

dain MmnopTa c4eToB

Katanor n mnmsa daaﬁna ana uMnopta UM3MeHeHUA CYETOB KIMMEHTOB W3 OpYyroro
NpUNoXxXeHuna

daiin mmnopTa KIMeHToB

Katarnor n nva danna gna npuéma uHgopMauMn O KnueHTax u3 gpyroro npu-
noXxeHusi

dann mnMmnopta fgepxarte-
new

Katanor n nma danna ana npméma uHdopMauum o aepxartensax kapT us apy-
roro NpuroXxeHus

dan  uMmnopta AOroBoO-
pos

Katarmor n ums dBIZJ'Ia ana uMmnopta B Cucmemy A0roBopoB M3 TEKCTOBbIX

drarrnos

dann umnopta TapudoB
KINMeHTa

Katanor n nmsa dianna gna npuéma uHgopmaumm o TapudoB KMMEHTOB M3 Opy-
roro NPUroXeHus

dann wumMmnopta cocTos- | Katanor n ums dianna gna npuéma nHgopmMaumm o COCTOSHUM KapT U3 4pyroro
HUA KapT NPUIoXeHus
LOG-dpann KaTanor v uma dpanna Ans 3anucum xxypHana vMnopTa

ID npunoxexus aona wum-
nopta

BbiGop uageHMdmKaTopa, MO KOTOpOMy GydeT BbiMOfHEHA CUHXPOHU3AUMS
AaHHbIX Npy uMnopTe: ID apyroro npunoxenust unu ID npunoxexns OL.

3HayeHVe [aHHOro napameTtpa onpefensieT 3HayeHue Mo YMOMYaHWKo aHaro-
rMMYHOro napameTpa npyv MMMOPTE W3MEHEHWI CYETOB, COCTOsAHMI kapT, OU wu
TapudoB knmeHToB (CMm. n. 4.15.2, cTp. 200)

MepcoHan Aana asTOUM-
nopta

dyHKUMOHaAnN [OCTyNeH TonMbkO Mpwu peructpauum B Cucmeme no MacTep-
OOMycCKy.

Bbibop nepcoHana pana  dopmupoBaHusa  danna-knioda, UCnonb3yemoro npu
ocyuiecTBreHu astoumnopTta. Pann-kmnod, CoAepXuT napameTpbl nepcoHana
(darin  dopmupyeTca Ona nonb3oBaTenss C YypoOBHEM LOCTyna MacTtep Wim
agMuHMCTpaTop) W uUMSA  KomnbloTepa. [lpy  Hammumm  Ha  KOMMbioTepe
nogobHoro cpana aBTOMMMNOPT OCYLLECTBMSETCA OT MMEHW YYETHOM 3anucu
nepcoHana, ykasaHHoro B HEM. [ns cosganus darina-knoya Bbibepute u3
CMnMcKa nomb3oBaTeNlssi C COOTBETCTBYIOLLMM YPOBHEM AOCTyNa WM HaXMuTe Ha
KHOMKY |C¢)opMMpOBaTb cdann | B kaTtanore <patGouwmit arasor\dll>

Bynet co3gaH ann license imp




MakcumanbHas AnvHa CTpoku nyTv K cpannam mmnopta — 100 cumBorioB, Bkoyasa nma dhanna.

Mpn BKkNOYEHHOM dnare «ABTOMpUMeM MMMNOpPTa» MNPOM3BOAUTCS aBTOMATUYECKMMA MPUEM dhannos
UMMopTa Mpu KaxaoMm BXo4e B MporpaMmy.

Mpn BkMOYEHHOM dhiare «OBHYNUTb BPEeMEHHbIM KpeauT NMpyM MMNopTe U3M. CYETOB» Npeno-
CTaBMsIETCS BO3MOXHOCTb MOralleHusi BPEMEHHbIX KPEeOWTOB BO BPEMSI Onepauun UMnopta U3MEHEHW cuye-
TOB KMMEHTOB (CM. n. 4.15.5, c1p. 204).

®nar «HoBbI dopmaT mmnopta» — onpegensdeT CTPyKTypy cTpok Ans umnopta OUN (Orl, OC u
OuI) (cm. pokymeHT «Petrol Plus. Prl. OL| (dononHeHue no Ofl, OC u OUJI)») n nmnopta N3MEHEHUIN cuye-
ToB (CM. n. 4.15.5, cTp. 204, a Takke AokyMeHT «Petrol Plus. PI1. OL| (cxembl pabomsi no @L|)»). Ecnm donar
YCTaHOBINEH, CTPOKM MMMOpTa OOIMKHbI HauyvHaTbCsl C OMNpedenéHHOro CUMBONA, OAHO3HAYHO MAEeHTUdMLM-
pyloLliero umnopmmpyemble AaHHble. Ecru dnar cHaT, MoeHmdwkatopa Tuna MMMNOpPTMPYEMbIX AaHHbIX B
CTpoke OblTb He AO0ImKHO. Npn HecobrnogeHMn ykasaHHbIX TpeboBaHWMIA CTpoKa MMMopTa npuHaTa He Byaet ¢
owunbkon «HeeepHbili hopmam CMPOKU».

3apavite katanmorn; ecnu  TpebyeTtcs, YCTaHOBMTE HeoOXxoaumble dularm W HaXMUTE Ha

kHorky | MpumeHNTS |
3.4.6 HacTtpomnka napameTpoB pabotbl ¢ PIN-kogamu kapt

Hactponka napametpoB pabotel ¢ PIN-kogamu kapT npoumsBoguTtca Ha 3aknagke «PIN»
(cm. Puc. 22).

CucTerma I CeaHc I Karanoru I Oewme I Hranopr I PIM

¥ T'erepauma PIM kona |4_ Kommecteo umepp FIMN koga
[ He nokaskieate PIMN koo npH reHepatuu9

[ iOrodpasare PIN koo npu ssone;

¥ Meuark FIN koveepTos
[ BeISMpaTE NPHHTER LAA NEYATH

CTpoka |CTporo keHMAEHLMANEHD

PIM koo Homep kaprer Oepsarens Crpoka
W praepr QS = == M M = e
BepTukaneHan Todka 1.00 2.00 3.00 4.00
T OPMSOHTANEHAA TO4KS 1.00 2.00 3.00 4.00
Meuate v v v v
MpocroTp | Mevare |

MpHrMEHITE

Puc. 22. OkHo «KoHdpurypauus cucrembi», 3aknagka «PIN»

Ha paHHOM 3aknagke HacTpavBalTCs cregylolue napameTpbl:
e dmar «leHepauns PIN koga» — ynpaBnseTr COCTOSHMEM aHarornyHoro chniara, pacnosno-
XKEHHOro B paboymx OKHax criedyloLLux npouenyp:
o dopmatmpoBaHue kapTel (cMm. Puc. 96, c1p. 100);
o podopmatmpoBaHme kaptel (cM. Puc. 101, ctp. 104);
o naketHoe doopmampoBaHue kapT (cm. Puc. 104, ctp. 105);
o wu3meHeHue PIN-koga kaptel (cm. Puc. 138, c1p. 129).
Ecrm dar yctaHoBneH, TO Mpu BbINOMHEHWU NpoLenypbl MPOM3BOAMTCA aBTOMatMyeckasl reHe-

paums PIN-koga, ecnm CHAT — nogBnseTca 3anpoc Ha pydHon BBog PIN-koga ¢ knasuatypbl
KOMMbloTepa.

. none seofda «KommyectBo umdp PIN-koga» — BBeAEHHOE 3HAYeHWe onpegendeT paspsaa-
HocTb reHepupyemoro PIN-koga. lNone nosensetca npu yctaHoBke duiara «leHepauusa PIN ko-
aax;

e dmar «He nokasbiBas PIN kog npu reHepauum» — Mpu yCTaHOBIIEHHOM diare creHepupo-
BaHHbIM PIN-kog He OypeT otobpaxaTtbcs B pabodeM OkHe npoueaypbl. drar nosiBisieTcs npu
ycTaHoBke dyiara «leHepauusa PIN kogay;

e dumar «Otobpaxats PIN kog npu BBOOAE» — YMNpaBnsieT COCTOSTHUEM aHanormyHoro duiara,
pacnonoxeHHoro B paboymx okHax npouenyp, B npouecce kotopbix PIN-kog BBOAWUTCHA B pyYHOM
pexxume. YcTaHoBKa 3aToro dyiara no3BosisieT BMAETb B OKHax BeBoga BeoguMmbld PIN-kog npu ero
py4YHOM BBOAE C KnaBuaTypbl;



e dmar «levyats PIN KoHBepTOB» — YynNpaBnseT COCTOSHUEM aHarorMyHoro duiara B OKHax
dopmaTtupoBaHua kapT. Ero yctaHoBka OTKpbiBaeT 4OCTyN K CredylowmMm napameTpam HacTpon-
Kn PIN-KoHBepTOB:
o dwar «Bbibpate npuHTEp ONA nedyatM» — MpuU yCTaHOBMEHHOM dhiare nepen nevatbio
PIN-koHBepTa OTKpbIBAeTCs OKHO KOHJwmrypauuu (CBOWCTB) MpuHTEpa; MNpu CHATOM duiare
Oy[eT MCrnonb30BaTbCsl MPUHTEP, YCTAHOBMEHHBIN MO YMOMYaHUIo;
o norne BBoaa «Ctpoka» — 3aHocutcs obuwiasa ans Bcex PIN-KOHBEpTOB Haanuceb;
o cnepgylime napameTpbl HacTponku LabnoHa PIN-kKOHBepTOB:
— dumarn «lMevyatb» — ycTaHOBKa duiaroB paspellaeT BbIBO4 Ha Mneyatb COOTBET-
cmByow X AaHHblix: PIN-kog, Homep KapThl, daMunua U uMmsa gepxartens KapTol
(Oepxatenb), a TaKkke WMKCMPOBAHHBIN TEKCT (oxa);

— cTpoka «Wpudom» — Tpn HakaTmm KHOMKK , pacnonoXXeHHon cnpasa OT Mno-
nen ctpokn «lpudor», OTKpbIBaeTCs OKHO CO CMWUCKOM LwWpudgros. Pasvep 1 Bug
wpudita 3agaétcs ona otobpaxeHns AaHHbIX nNpu nevamm PIN-koHBepTOB;
— nona BBoga «BepmikanbHas Touka» M «[OpM3OHTanNbHas Touka» — MO3BOSIAKOT
3agatb KoopAauHaTtel Ans neyvam uHGOpMaumnm Ha KOHBepTe (YKasblBarTCs BEPXHSAS
N neBas rpaHulbl COOTBETCTBEHHO). KoopawHaTtel 3ajalTcd B chneundmyHbiX equ-
HMUax, MO3TOMY pacrofioKeHne uHdopmMaummM Ha KOHBepTe peKoMeHAyeTcs ycTa-
HaBNMBaTb OMbITHLIM MYTEM.

MpenBapuTenbHO NPOCMOTPETL Ha 3KpaHe neyaTHyo OpMy KOHBEpTa MOXHO, HaXaB Ha KHOMKY

npOCMOTp . Hanevatat KOHBEPT MOXHO MO KHOrMkKe Mevats |

MpumeyaHwue.

MapameTpbl HacTporiku PIN-KOHBEPTOB Takke OOCTYMHbI AnA NpocMOTpa U U3MeHe-
HMUS B OKHE HAacTPOWKM KoHdurypaumm PIN-KOHBEpPTOB, OTKpblIBAEMOM C MOMOLLbIO
KHOMKN | KoHdurypauums | B OKHe «PIN koAbl KapT» (nyHKT MEHI0
«Cepsuc / PIN koabl kapT» (cM. Puc. 135, c1p. 127)).

3.5 CnpaBo4HuK ycnyr

CnpaBoYHMK ycnyr nocrne nepBoHayanbHOW yCTaHOBKWM Cucmembi COOEPXWUT OAHY — BamntoTHYH —
yCNnyry, HasBaHuWe KOTOPOM BBOAMTCS COTPYAHWKaMM KOMMaHuM B npouecce ycTaHoBku. OcTanbHble ycrnyru
BBOOATCA MOnb3oBaTeneMm camocTositenbHo. [py BBOAE nepeyvHs ycnyr OyabTe BHMMAaTErbHbI, TaK Kak
Ha3BaHuA ycnyr OyayT neyatatbCs B Yekax npu obcnyXvMBaHMM MO KAWMEHTCKMM kapTam Ha TO, a HasBaHue
yCcnyru nocrne eé€ akmeaumm U3MeHUTb Henb3s.

KonnyectBo ycnyr B cnpaBoYHUKE (MakcumanbHO — 96) yCTaHaBiMBaeTCs COTPYAHMKAMWU KOMMaHWUM
npu yctaHoBke Cucmembi (B 6a30BOM komnnekTe noctaBku copepxutcs 10 ycnyr). B npouecce akcnnyarta-
un Cucmembl KONMYECTBO YCNYr MOXET ObiTb M3MEHEHO (Mo AONOMHWUTENbHOMY cornawleHunio ¢ KommnaHu-
ell), HO OHO He MOXET MpeBbIlaTb MaKCUMAarbHOr0 3HaYeHus.

Mpn obHoBneHwn OL| Ha Bepcuto 5.7.6.0 n Gornee nos3gHWe, CNUCOK YCNyr, BBELAEHHbIAN B Mpeabigy-
LLIMX BEPCUSAX, OCTaHETCA 6e3 uaMeHeHus1 (0obaBneHve HOBbLIX YCMyT NMPOU3BOAUTCS BPYYHYHO).



Ons 3aHeceHus yenyr B CNpaBOYHUK BblbepuTe B OCHOBHOM MEHH0 NYHKT
«Cucrtema / KoHdurypaumsa / Yenyru» (KOMBMHaUMSA KrnasuLu +. OTKpoeTcs OKHO CO CMUCKOM
ycnyr (cm. Puc. 23). MNoa cnuckom B KayvectBe MHdopmauum oTobpakaetcs cocTosiHue dulara «3anpaliu-
BaTb KOMMYECTBO HECKOMbKO pa3y, yCTAaHOBMEHHOE MpW HAacTporiKe aTpubyToB yChyru.

= HacTpoiika yonyr x|
Hazearme | Enowsa | | | ArrHBHOCTE

1 Pytinu PUEIH IPJE | P | AKTHMEHA ﬂ
3Ycnyral NHMTPEI NN | AKTHMEHA
4Ycnyra NHTPEI CNo 1N | AKTHMEHA
5Ycnyra3 NHMTPEI NN | AKTHMEHA
£ Ycnyrad NHTPEI CNo 1N | AKTHMEHA
¥ Toeapd Wryka wr. | w | AKTWMBHA
3 Toeaph . n_ | n | AKTHEHA
9 Toeapb s n |on | AKTHMBHA
10Ycnyrad . n_ | n | AKTHEHA
12 Ydcnyral s n_ | a | AETHMEHA
13Ycnyrall . n_ | n | AKTHEHA
14 denyrall s n_ | a | AETHMEHA
15Ycnyral2 . n_ | n | AKTHEHA
16 Toeapl LT, lum. | w | AKTHMBHA
17 TopapZ . lwr. | w | AKTHEHA
18 Toeap3 LT, lum. | w | AKTHMBHA
19 Ycnyrals NHTPEI N1 0 | aAKTHEHA

21 Aur92 n. n_| o HET |
Hotiaeute HareHLTE | = ‘ BuIATH |

Puc. 23. OkHo «HacTtporika ycnyr»

[obaBneHne HOBOW ycnyry npous3Boautcs no kHorke | Jlo6aBuThb |.

Ons uameHeHus aTpnbyTOB YCMyrW BbiAENUTE KYPCOPOM HYXHYK CTPOKY M HaXMWUTE Ha KHOMKY
| UsmeHuTb | OTKpoeTcsl OKHO, M30BpaxéHHoe Ha Puc. 24 (Npu moGaBneHnn HOBOW yCRyrv nons MHdopMa-
UMM He copepar).

= M3MEHWTE AaTPHBYTEI YOy |

HazeaHue yonyri W
EaMHMLE WEMEDEHMA m_

EykEa SaMHHLE! HSMEPEHHA IJ'I

CokpaleHHOE HAZEEHHME EBAMHMLE] HSMEREHMA IJ'IHT
[ Eanwara

I_ Sanpamusa'rb KOAWMECTEO HECKONBED pas

OK | OTHeHa

Puc. 24. OKHO n3meHeHus aTpubyTOB YyCnyru

Beegute / U3MeHUTe Has3BaHWe YCryr, HasBaHWe eguHULBI U3MEPEHUs, OOHO- UIn ABYXOykBeHHOe
0603HayeHVe eguHULBI U3MEPEHUs 1 €€ COoKpalléHHOe HasBaHWe; ycTaHoBUTe, Mpu HeobxoawmocTtv, dyiar
«3anpawmBaTb KONIMYECTBO HECKONbKO pa3». Ecrnm 3T0T dynar ycTaHOBfEH, TO Mpu oBCrnyXuBaHuUM Ha
TepMuHane TpebyemMoe KOMMYECTBO AAaHHOW YCNyrM MOXHO BECTU MO3TanHO, MpW 3TOM NPU3HAKOM OKOH4Ya-
HUS BBOAA SIBMSIETCS BBOA HyJSl.

MpumeyaHus.

Mpn BBOAE aTpubyToB ycCnyrM HegomyCTUM BBOA Creaylowmx cumsornos: “{“ (rmesas

durypHasi ckobka), “}’ (nmpaBasi dwmrypHas ckobka), “,” (3anatas), “” (anoctpod). lMpu
HanMMUMM [aHHLIX CUMMBOMIOB B nonsix BBoga atpubyTos, kHonka | OK| Gyger Hemo-

ctynHa (cm. Puc. 24).

Hanuuve dwiaroB ynpaBneHus ycnyramu oGpaGaTbiBaeTcsi BEpCUSMM MPOrpaMMHOro
obecrneyeHVss TepMUHanbLHOTO 0BopyAoBaHUsA, HauuHas ¢ 6.02.




B npegblgywinx Bepcusix am duiarn Obinv yCTaHOBMEHbI TOMNbKO Ansa 1-h u 2-i ycnyr
6e3 BO3MOXHOCTU YNpaBrieHUst UMM Nosb30BaTensiMu.

Mocne BBOaga Bcex Tpe6yeMb|x napamMmeTpoB HaXMUTE Ha KHOIKY . Mocne BBoga HoBOW ycnyru,
OHa 6yneT HaxoaunTbCA B HEAKTMBHOM COCTOAHUU (HET), nocrne n3MeHeHusa anI/I6yTOB ycnyrm €€ CcoCTosiHue
HE U3SMEHUTCA.

BHAMAHMUE!

M3MeHnTb HasBaHMe yCnyrM Unm nepeBectn €€ B HeakBHoe cocTosiHve (HET) nocne
aKMBM3aLMM HEBO3MOXHO. BmecTe ¢ Tem, B crniyyasx, Korga peanbHoe Ha3BaHue
ycnyru, npegoctaensemon Ha TO, OTNMYaeTcsi OT HasBaHWsi 3TOW YCIyrn B CHpaBoOY-
HVKe, ONA Heé MOXHO 33JaTb anbTepHaTMBHOE Ha3BaHWe, KoTopoe OyaeT BbirpyKaTb-
CA Ha TepMuHan BMECTO OCHOBHOrO M UCNOMb30BaTbCA Ha 3aJaHHOW rpynne TepMuHa-
OB NpW BbINOMHEHUN o6CnyXunBaHun (cm. n. 4.8.8.3 Ha cTp. 164).

Ons akMBM3auuM HeakTMBHOW ycnyru Belbepute 3anucb o6 ycnyre B okHe «HacTpouka ycnyr» u

Ha)KMUTE Ha CTaBLUYIO AOCTYMHOW KHOMKY (AxkvBn3aunpoBats ycnyry). CocTosiHe yCnyrn U3MEHWUTCS Ha
«AKTUBHaY.

Mpu nogknoyéHHoM KoMMmepyeckoM moayne «OgomeTp» B OKHe AobaBreHusi / USMEHEHUS YCryru
oTobpaxaeTca duiar «3anpawwmsate ogoMeTp» (CM. Puc. 25), npu yCTaHOBKE KOTOPOro Ans OaHHOW yCnyru
yCTaHaBnMBaeTcs npu3HaK 3anpoca fnokasaHui ogomeTtpa Ha TO.

E MamenvTb aTprbyThl yoayru |

HazeaHwe yonyri |chqra‘|
EnMHULA USrEREHWA II'IHTF'I:I

EykEa SaMHHLE! HSMEPEHHA IJ'I

EDKDBLLI,EHHEIE HaZBAHWE EQHHHLEI MSMEDEHA Iﬂ

[ ] Banwma
[ anpawmears KOMMYECTED HECKONLKD pas

{ ¥ ZFanpawweats onomeTp 3

0K | OTmeHa

Puc. 25. OkHO uameHeHus atpubyTtoB ycnyru. dnar «3anpawmBaTb ogoMeTp»

B okHe «Hactpouka ycnyr» npu Bblibope ycrnyru, Ans KOTOPOW yCTaHOBIEH MPU3HaK 3anpoca noka-
3aHMA  ogoMeTpa, OoTobpakaeTcsl YCTaHOBMEHHbIM  WMHGOPMaUUOHHBIN  dular  «3anpallmBatb 0O40METP»
(cm. Puc. 26).



PyKOBO,D,CTBO nosib3oBaTenAa

2 HacTpoiika yonyr |
HazeaHue l En. vz, l l l AKTUEHOCTE

1 Pytinu PHEK PYE | P | AKTWBHA |

3Ycnyral NHTPEI N1 0 | aAKTHEHA

4Yenyra? JIMTPEI N | n | akTuEHA |

5Ycnyral NHTPEI CNo 1N | AKTHMEHA

EYcnyrad NHMTPEI NN | AKTHMEHA

7 Tosapd Wryra wr. | w | AKTHEHA

8 Toeaph s n_ | a | AETHMEHA

9 Topapk n_ | n | AKTHEHA
10 Ycznyrad a n_ | a | AETHMEHA
12Ycnyrad a n_ | n | AKTHEHA
13Ycnyrall a n_ | a | AETHMEHA
14 Yenyrald a n_ | n | AKTHEHA
15 Ycnyral2 a n_ | a | AETHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Togap2 LT lum. | w | AKTHMBHA
18 Topap3 . lwr. | w | AKTHEHA
19Ycnyras NHMTPEI NN | AKTHMEHA

@anpamusa‘rb mommpj
NofasuTe | W EMEHITE Bblitn

Puc. 26. OkHo «HacTtpouka ycnyr». ®nar «3anpawmBatb ogomMeTp»

MpumeyaHusn:

1. ®nar «3anpawyBatb ogoMeTp» OToOpakaeTcs TONbKO MPU NOAKIMOYEHHOM KOM-
MepyeckoMm mopyrne «OpomeTp».

2. B cnyyae ecnm ans ycnyrm yctaHoBrieH cdonar «3anpawmBate ogomMeTp» M Ha TO
Npov3BOANTCS OBCNyXMBaHWe Mo kapTe, AN KOTOPOW Takke yCTaHOBIIEH NMpu3Hak 3a-
npoca ogometpa (nogpobHee cm. n. 4.5.7, c1p. 114), 10 6e3 BBOAA HA TepMmuHane no-
KasaHun ogomeTtpa 06CryXMBaHNE HEBO3MOXHO.

3.6 CnpaBOYHMK KaTeropum ycnyr

CnpaBoyHuk «KaTeropum ycnyr» (cMm. Puc. 27) ncnonb3yeTcs Ans co3gaHus rpynn ToBapoB U ycnyr
N NpuBA3KM K HUM ycnyr. MNogobHas mepapxuyeckasi CTpyKTypa NO3BOMsSET yNpoOCTUTL MOWUCK YCryrn 1 eé
BbIOOp Ha TepMuHanax.

B okHe «Kateropuu ycnyr» npousBoAWUTCH TOMbKO CO34aHWe CnpaBOYHMKA. 3[4eCb Takke MOXHO
NPOCMOTPETL NPUBSA3KU TPYMNn TEPMWUHANoB W ycryr no HuM. [JoGaBneHue ycnyr B KaTeropum, HasHauyeHue
npy HeobGXO4MMOCTU AN KaTeropum rraBHOM ycnyrn (cm. n. 3.6.2), a Takke 3agaHue ANs ycnyr AOonoSHu-
TenbHbIX (anbTepHaTMBHbBIX) HasBaHWW oOcyllecTBnsetca B okHe «[pynnbl TepmuHanoB» KM onucaHo B
n. 4.8.8.3 Ha cTp. 164.

CnpaBoYHuK KaTeropum ycnyr OTKpbIBaeTCH u3 nyHKTa rMaBHOro MEHIo
«Cuctema / KoHdurypaumsa / Kateropum ycnyr».

¥ Kateropmm yenyr o]
OnucaHue
ge*ﬁ“ﬂ - I'pynnb TEpMUHANOE N: | Hassamve | [Mon. Hassanue
SR - 2 A1-95 -
ToBapb! Tperen rpyna = 3 AN 7:]
Yeayru a AME0 —
9 AW-92E [
BblitTH Nobtasute v
YUnanure WamenuTe
Puc. 27. OkHo cnpaBo4HuKa «Kateropum ycnyr»
Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 43/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



[Ons BBOOa HOBOW KaTeropuy Haxmute Ha kHorky |[o6aBuTb| B OTKpbiBLEMCS OkHe BBeawTe
Ha3BaHMe KaTeropum (He Goree 16 CUMBONOB) W HaxMuUTe Ha kHonky | OK |.

MporpaMmMa npoBepsieT HasBaHWe KaTeropum Ha yHWKanbHOCTb. B criyyae AyGnmpoBaHus HasBaHus
B OKHe NosiBUTCA cooblyeHne: «Takasi Kameaopus yxKe cyuecmeyemy.

NameHeHMe Ha3BaHWs KaTeropum npousBopuTCs No kHonke [M3MeHMTh | Ha akpaHe otkpoeTcsi k-
HO, aHaror4Hoe OKHy [106aBreHus. VsMeHuTe HasBaHMe KaTeropum W HaxmuTe Ha kHorky [ OK].

[ins ynaneHns kateropui Haxmute Ha kHorky |[Yaanute | Mocre noateepxaeHus onepaumn otme-
yeHHasi 3anucb ByaeT yaaneHa U3 CnpaBoYHMKa.

BHAMAHMUE!

KonnyectBo kaTeropun, nepedaBaeMblXx Ha TepMuHan, OOKHO Obib He Gonee 16, wn
KONMM4ecTBO YCIyr B CaMOW KaTeropum TakKe He JOMMKHO npeBbiwats 16.

MpumeyaHusn:

1. YpaneHnue KaTeFOpI/IVI, K KOTOPbIM NpuBA3aHbl rpynnbl TEpMUHANoB, HEBO3MOXHO.

2. [obaBneHue kaTeropum BO3MOXHO TakxXe B OkHe «[lpynnbl TepMMHanoB», Onv-
caHHoMm B M. 4.8.8.3, c1p. 164.

3.6.1 [Mopsapok HacTPounku paboTbl OL] B peXume MHOroyCry>XHOCTU

Moayrnb MHOroyCry>HOCTM — 3TO KOMMEPYECKUN MOAYIb, NO3BOMALWUA MCMONb3oBaTe A0 96 pas-
nmM4YHbIX ycnyr. OrpaHnyeHve B KONMMYECTBE KOLLEMbKOB, 3anucbiBaeMblx Ha kKapTy (He Gonee 10) npu aToM
OCTaéTcs, OAHaKO Ha 3TUX Kollenbkax MOryT BbiTb 3anMcaHbl ycnyru ¢ Homepamu 6onee 10.

[na HacTpoikn paboTbl AaHHOrO MOAYMSA BbINOMHUTE CrieayloLne 4encTBus:

1. [obGasbTe ycnyrun, paboTy C KoTopbiMW Bbl BygeTe nNpoBOAUTb, B CNPaBOYHMK ycryr. OTa
npoueaypa onucaHa B n. 3.5 Ha cTp. 40.
2. Pasbeite ucnonb3yemble YCRyrn no Kateropusm W cosganTte CMAMCOK Kateropui. Ota npo-
uenypa onuncaHa B n. 3.6 Ha cTp. 43.
3. [poBeauTte OKOHYATEMBHYK HACTPOWKY KaTeropui ycnyr. 3Ta npouenypa BbINOMHAETCS B
okHe «[lpynnbl TepmuHanoB» (MyHKT TrraBHOro MeHiw «O6cnyxuBaHue / O6opynoBa-
Hue / Fpynnbl TepMUHANOB»), Kak 3To onucaHo B n. 4.8.8.3 (cTp. 164):
O aKTMBWpYWTe rpynny TepMMHAroB A5s HAacTpoWKku u cbpoca ycnyr Ha TepMuHarsl;
o co3gante Anst rpynnbl TEPMMHANOB CMMCOK KaTeropui, Kotopble OyayT nepepaBaTbCcs
Ha TepMuHanbl 3Tor rpynnbl. [py 9TOM MOXHO Kak BOCMOMb30BaTbCS CMMUCKOM KaTeropuw,
co3faHHbIM paHee (cM. n. 3.6), Tak U [o6aBUTL HOBblE KaTeropum (HeOH6xoaUMO MMETL B
BUAY, YTO KaK KOMMYECTBO KaTeropui, Tak M KOMMYECTBO YCIyr B KaXJOW KaTeropum He
MOXeT MpeBblate 16; 3T0 03Ha4yaeT, YTO BbIBECTM HA TepMuHarne BCe YCNyru OZHUM
CMNNCKOM y[acTCA TOSIbKO €CNM MX KONM4ecTBO He Byaet npeBbiwats 16);
o pasHecuTe ycnyrm no kateropusaM. Ha aTom 3Tane onpefnenéHHbiM ycryram MOXHO
npuceBouTs CcTatyc [naeBHom ycnyrm (cm. n. 3.6.2), a Takke 3agatb [LOMNOSMHUTENbHOE
Ha3BaHMe, KOTopoe B Mpouecce WHKkaccaumu 6yaeT BbIrpyxaTbCA Ha TepMuHan BMecTO
OCHOBHOIO M MCMOMb30BaTbCH Ha 3agaHHoW rpynne TepMUHArNoB MpW BbIMNOMHEHUW obcny-
XuBaHuii (cm. n. 4.8.8.3, cTp. 164);

Tak kak no kapTe onepartopa MOXHO 3arpy3utb Ha TepMmuHan He 6onee 10 ycnyr, nepegava ycnyr B

pexvmMe MHOrOYCry>XHOCTU MPOU3BOAUTCH TOMbKO C MOMOLLbIO YOANEHHON MHKaccauuw.

3.6.2 [naBHas ycnyra. O6Lwwan xapakTepucmmka

HasHayeHve OOHOM WNM HECKOMNbKMM Yycrlyram cTaTyca [faBHOW MO3BOMSET pacluvpuUTb CHAMCOK
npegocTaBnseMbIX KMMEHTaM TOBapOB W ycnyr 6e3 4oGaBneHns HOBbIX KOLIEMbKOB Ha KapTbl.

OpHOWM MMM HECKOMNbKUM yCryram B KaXJoW KaTeropumM MOXeT ObITb MPUCBOEH CTaTyCc rraBHOM (Mo-
pSOOK NPUCBOEHWs cTaTyca cMm. B nogpasgene 4.8.8.3 Ha c1p. 164). lNpu 3ToM Ha TepMmuHane nosiBNseTcs
BO3MOXHOCTb OOCHYyXWUTbCA MO Mobon ycryre 13 Kateropuu, MMes Ha KapTe KOLWENEéK Nulb Mo O4HOW u3
rMaBHbIX YCMyr 3TOM Xe Kateropuu. Hanpumep, vMes Ha kapTe kowenék no ycnyre «OT», MoxHO Oyaer
npuobpecm «AT netHeey», «OT 3umHee», «[AT eBpo» n gpyrve ycrnyru u3 kateropuu, npv ycrioBuv, 4To Ha
TepMmuHane ycnyra «dT» BKIoYeHa B Ty e KaTeropuMio 1M NoMeyeHa Kak rraBHasi.

Ecnm B ogHoOW kaTeropum cCo3gaHO HECKOMbKO MMaBHbIX YCMYr, TO HYXXHO YCTaHOBWUTb MX MPUOPUTET,
T. €. onpegenutb MNoOCrenoBaTernibHOCTb, B KOTOPOM TepMuHan 6yaer npoBepsiTb BO3MOXHOCTb CMMCaHus
CpencTB C KOLWENbKOB KapThbl.

O6cnyxnBaHue knmeHTa Ha TO Mo cxeme onnatbl U3 KoLlernbka rMaBHOW YCNyrn BO3MOXHO TOMbKO B
Ccrnyyae, ecnm 3TOT Kowernék paboTaeT MO OAHOW M3 NMUMUTHBLIX nepecyé€THbix cxem (JICM, NMUT, JI®L n
JICK). B TpaH3akumio obcnyxunanus, dopmupyemyto Ha TO, 3anucbiBaetcsi peanbHO npuobpetaemas ycny-
ra (eé ID) ¢ UeHOM M KOMMYECTBOM WM MHGpopMaumMs O TOM, YTO dTa ycryra npuobpeTeHa 3a rNaBHY yCnyry



(ID rnaBHom ycnyru). MNpu aTOoM B 4Yeke MO onepauum OBCMYyXMBaHWS yKasbiBAeTCA Ha3BaHWe OTIyLL EHHOW
yCrnyru 1 ocTaTok NMMuTa rNaBHOW YCIyru.

B OL| TpaH3akums nepecynTbiBaeTCH B COOTBETCTBMM CO CXEMOWN paboTbl KOLerbKa rnaBHOM yCryru;
npuM 3TOM B TpaH3aKuMW cCOXpaHaeTcs BCSA WMHGopMauus: O TOM, M3 Kakoro Kolueribka npousolusa onsnata
(kowenék rnaBHOM YCNyrM) U Kakas ycryra peanbHO OTnylieHa. [lpocMoTpeTs 9TM TpaH3aKuMn MOXHO B
okHe «TpaH3akuuun / KopauHa / Mpocmotp» (cm. Puc. 28).

";f MpoCHMOTP TpaH3aKLWA ﬂ
Korga I 3auqro l Yem l [ne I K.apra I Oneparop I Tun

01047 090525 |36.00 336.00 414000 1 4000000025 | 4000000005 | HeteT kapTel | a

270171 092227 Bcero 1

Otkyna MeHEpaTOpOM TPAHSAKLMIA i KpEgMT

fAf-- s pebet
g —— ey ---# Online
Packpoite | Brintn | W - pacwnpeHHLl dopmar

Puc. 28. Mpumep TpaH3aKuum 06CNy>KMBaHUA C AaHHbLIMU O NPUOOPETEHHOM ycnyre U ycnyre, KOTo-
pou oHa Obina onna4veHa (rmaBHasA ycnyra)

B Tabnvue npeacTtaBrneHbl OaHHbIE:
e «Korga» — garta 1 Bpemsi 06Cny>KMBaHUA Ha TepMuHarne;
e  «3a 4yto» — KonmMyecTBo U ID peanbHO NpenoCTaBEHHON YCHyru;
«Hem» — konnyectBo u ID rnaBHOW ycnyru, KOTOPOM MNpou3BedeHa «onnatay;
«oe» — Homep aMuTEHTa M HOMEp TepMuHana, Ha KOTOPOM Npou3BedeHO 06CnyXuBaHue;
«Kapta» — Homep KapTbl KNMEHTa;
«OnepaTtop» — HOMep OMnepaTopCKOW KapTbl;
«Tun» — TMN onepauun.
Mop Tabnunuen npepncTtaBneHa WHGOPMaUUS:
e [aTa u BpemMsi 06paboTkm TpaH3akuum B OL;
. none «Bcero» — KONMYecTBO TpaH3aKUWI;
e none «Otkyga» — MeCTo (POpMUPOBAHUSA TPaH3aKLMU.
MepBbI CYET KMMEHTa M3MEHSIETCA Ha CYMMY OOCNyXWBaHWs, pacCYMTaHHyl Mo Tapudy peanbHO
npuobpetéHHon ycnyru (cM. Puc. 29).

!!_}f TpaH3aKLMW KnkeHTa: "Adca™ 000 cueT: Py6nu 3a neprvo ot 01.01.1900 ao 27.10.2012 il
K.orga l 2ayro l Yerd l [ae [ OnepaumHa l LCrerda

01041 030525 [3R.00 Yenyrad -1,.333.80 4000 1 9 Heter kaprol 4000000025 acn |ﬁ
270711 17EES3 [1.00 Pydnan -1.00 4000 0 0 Crnucanne co cyera 4000000065 3K
270711 174804 100000 Putinu -1.000.00 4000 0 0 3k
27/03/07  10:06:23 (450,00 Puydinm 450.00 4000 0 0 MNonoaHeHWE cyeTa 3K
2703407 1000623 {45000 Puyfinn 450.00 4000 0 0 NonoaHenqe cyeta 4000000032 hd

¥.apra oneparopa 4000000005 27011 09:3815  ZC9ATCCFYA07495EACD4F1EDE1D4R3ZA Beero 83

LleHa nepecyera 37.05 Oriuna MeHepaTOPORM TRAHZ KA BTN et e T

LleHa TepruHana 20.00 Oacaykmn S B - GMCEHMe oo GueTa

Puc. 29. NMpumep TpaH3aKuuu 06CNy>KMBaHUA MO rMaBHOMW ycryre npu NnpocMoTpe TpaH3aKuuu no
nepBOMy BasfilOTHOMY CYETY KNMeHTa

B Tabnmue npeacTtaBrieHbl OaHHbIE:
e «Korga» — pgarta v Bpemsi o6CnyxmMBaHUs Ha TepMuHarne;
e  «3a 4TO» — KONMMYECTBO M Ha3BaHWE peanbHO NMPELOCTABIIEHHOW YCNyru;
e «Yem» — cymma cnmcaHus no CYETY B HaUMOHanbHOW BarnoTe;
e «lpe» — Homep amuTeHTa, HoMep TepMuHana M TO, Ha KOTopoW ObINo npousBeneHo 06-
CINY>XMBaHWE;
e  «Onepauusi» — TMN onepauum U HOMepP KIMEHTCKOW KapTbl;
e «Cxema» — cxema obcny>xMBaHMsA KoLLerbKa.
Moag Tabnuuen npepcTaBneHa cregytollas AOMONHUTENbHAs UHGOpMauus:
e none «Kapta onepatopa» — HOMep OMepaTOPCKON KapTbl;
e [aTa u BpeMs 06paboTkM TpaH3aKuuu;
e GUID (yHuKanbHbIA HOMEpP) TpaH3akumu;
e none «Bcero» — KonM4ecTBO TpaH3aKuUW;



e none «LleHa nepecyeta» — uUeHa yCnyru, No KOTOpow Obln BbINOMHEH NEPECYET Ha cyeTax U
B KOLWENbKax KIMEHTCKUX KapT;

e none «OTKyga» — MecTo (GOpMMPOBaHUS TPaH3aKLMK;
e none «OGcnyxun» — aMUIna, UMs U OTYECTBO COTPYAHUKA, BbINOMHMBLUErO Onepauuio.

MpumeyaHwue.

Ona onepauun «[ebet» u «Bosspat» B none «O6cnyxun» otobpaxaetca damunus,
UMS 1M OTYECTBO COTPYZAHMKA, BbINOMHUBLUErOo 0OpaboTKy TpaH3akumu.

° none «Ll,eHa TepMUHana» — CTOMMOCTb YCIlyrn Ha TepMuHarne.

MpumeyaHue.

Ecrm kowenék npuobpeTéHHon ycnyrm otdopmatmpoBaH no cxeme J1PLl, 1O nepe-
CYET NPOU3BOAMTCA MO LiEHE NaBHOM YCnyru.

BHAMAHUE!

Ecnn Kowenék, n3 KoToporo paccyuTbiBanMCb Mo rnaBHOW ycnyre, pabotaeT no ogHowm
n3 cxem JK, TO TpaH3akums obcrnykuBaHus OyaeT nomelleHa B OTKasHble C MPUYMHOWN
«HeBepHaa cxema paboTbl» 6e3 BO3MOXHOCTM €€ npuHATL. B aTtom cnyyae nocne
aHanuMsa OTKasHbIX TpaH3aKuuii HeobXOoO4MMO BPYUYHYK BHECTM Tpebyemble W3MeHeHUs
B B[] Ol. [1na atoro Heo6xoaumo obpatnTbCsa B CIYXOy TEXHUYECKON NOOLEPKKM.

3.7 CnpaBoyHuk «llepeBog ycnyr»

CnpaBoyHuk «lMepeBoa HaszBaHWW ycnyr» npeAHasHadeH AN NepeBoja HasBaHWWA yCnyr Ha pas-
INMYHbIE S3bIKW, UCMOSIb3YEMbIE Ha TepMUHanax.

YT1ob6bl OTKPbITE CNPaBOYHUK, BblbepuTe MYHKT rnaBHOro MeHiw «Cuctema / KoHdurypauus / MNMe—
peBopg ycnyr». OTkpoetca okHO «[epeBoa Ha3zBaHuM ycnyr» (cMm. Puc. 30). JleBas yacTe OkHa COAepXuT
nepeyeHb ycnyr, npaBasi — Ha3BaHWE YCIyru Ha si3blkax nepeBoda.

1I
Me | HazeaHue
1 Pufnm Asbik HazsaHue yciyri I EauHuiua CokpalleHHOE HasEaHWE BykEa EAMHMLE
2 ,ﬂDﬂ.ﬂanl H3MEpEHHA E0HHKUE HSMEDEHWA H3MEpEHHA
3 Yeonyral AHEHACKUA Ciollar usp usp $ > ﬂ
4 Yeyra? P paHLYZCRMEA >
15 Yeoyral
5} Honyrad
7 Tosapd
8 TogapS
3 Tosaph
13 Yonyral _I
22 Yenyrab
28 YHoyral3
a7 | AT
38 N7 svirnes hd hd

Bhlittn | NofaeuTe I HzmeHUTE | YoanTs |

Puc. 30. OkHo «[lepeBoa Ha3zBaHUM ycnyr»

Ona poGaeneHus HasBaHWS A3blka B CMUCOK HaXKMUTE Ha KHOMKY JJ,oGaBMTb| N B OTKPbIBLLEMCS
okHe «[lo6aBneHue sA3blka» BBEAUTE HasBaHWe sA3blka, MOCre Yero Haxmute Ha kHornky |OK| HassaHue
A3blka 0TOGPa3nNTCA B CMUCKE B NpaBoii YacTu OKHa.

BHAMAHUE!

[obaBneHne HasBaHWsl A3blka, COBMadaloLWEero ¢ TOYHOCTbIO [0 perMcipa GyKB C BBe-
OEHHbIM paHee, HEBO3MOXHO.

WameHeHne HasBaHMs si3blka NPow3BOAMTCS MO kHonke [U3menuTb | Ha skpaHe oTkpoetcst OkHO,
aHaroryHoe OkHy A0GaBreHWs. VsmenuTe HasaHue s3bika M HaxmuTe Ha kHonky [OK] Mavenéhoe
HasBaHWe A3blka OTOBPA3NTCS B CMIMCKE B MPABOM YacTu OKHa.

[Ins ynarneHms u3 Cnucka HasBaHUs s3bika HaXMUTe Ha KHOMKy |YaanuTs | Ecnm sisbik ucnonbayet-
cA AnA nepesoAa YCmyr v/ urn SBNSETCA A3bIKOM TepMUHana, nosBUTCA CoobLyeHre C npeaynpexaeHrem.
Mocrie noaTBEpKAEHWS yaaneHns oTMeveHHas sanuch ByaeT yaaneHa us crnpaBodHuKa.

BHAMAHUE!

BmecTe ¢ HasBaHMeM si3blka yaansioTcs BCe nepeBobl YCryr, U yaansiemblil A3biK oT-
KpennsieTtcs OT BCex TePMUHANOB.




[na BbINOMHEHWS MepeBoda WM pegakTMpoBaHUst aTpubyToB yCryrM yCTaHOBUTE KYpCOp Ha HYXHOW
3anMcu nepesoda B MpaBOil YacTM OKHA U HaxmuTe Ha kHonky L22d| (YctaHosums nepeson ama ycnyruw) B
npaBoMm ctonbue Tabnuupbl. B oTkpbiBlwemcs okHe nepesoga (cm. Puc. 31) 3anomHute nmons Ha S3bike nepe-
Boga:

e  «HasBaHue ycnyru» — He Gonee 16 cumMBOIOB;

e «EpuvHnua namepeHusi» — He Gonee 8 cMMBOIOB;

e «bykBa eguHMUbl U3MepeHusi» — He Bonee 2 CMMBOIIOB;

e «CokpalyieHHoe HasBaHWe eguHMUbl U3MepeHusiy — He Boree 3 CMMBOIIOB.

Mepeso s (AHrAMACKWA) il

HazsaHue yoaurm [Service 1

EfiHMULA MEMEREHMA |psc
BykEa BOMHULE! HEMEPEHMA o

CDKDGLI.I.EHHDB HAZEAHWE S0HHHUUE! HIMEREHKA [psc

0K i OTHMEHA |

Puc. 31. OkHO nepeBOoga Ha3BaHUA yCcrnymm

MNMocne Haxamsa KHOMKM BBeA&HHasA MHJopmMauma oTtobpasntca B Tabnuue B CTPOKe A3bIKa Me-
pesoaa.

BHAMAHUE!

B nepeBoge HasBaHWI yCryr UCNOMb3yeTcs TONbKO NMatMHULA.

Mpu poGaBrieHUM UM U3MEHEeHUM MnepeBoga YCryr XoTs Obl 0f4HO none AOSPKHO ObiTh
3arnosiHeHo.

Henb3as ﬂO6aBV|Tb Ha3BaHWe A3blka WM nepeBon YCIyrn, B KOTOPbIX WCNOMb3YHTCA
CUMBOIbI: «,», «&», «\», «'».

3.8 CnpaBo4HUK «[1pUYMHBI UBMEHEHUA CHEeTOBY»

OTOT cnpaBOYHMK WCMOMb3yeTcs MpU U3MEHEHWU (MOMONHEHUW / CNUCaHWUM) CYETOB KIMEHTOB M NO3-
BOMSIET pacllMpuTb OeTanuM3aumio U3MEHEHUA CcYETa NpU COCTaBIEHWM OTYETHLIX AOKymMeHToB (Oonee no-
apobHo cm. gokymeHT «Petrol Plus. PIl. Omuyemsi OL»). Ona oOTKpbITMA CNpaBoOYHUKA BbIGEPUTE MYHKT
rnaBHoro meHio «Cucrema / KoHdurypaums / MpruYmHbI UI3MEHEHUSA CHETOBY.

OTkpoeTcsa OKHO, u3obpaxeéHHoe Ha Puc. 32.

P
:!_}f MNpyukHb] H3HEHEHWA CHETA 5[
Horep l HazgaHue l
1 MNonoaHeHuWe cyeTa ;I
4 CoMcaHWe co cYeTa
12 |[MonoaHeHMe CYETa No KODDEKTHDOEKE
14 | CoWcaHWe oo CYETa N0 KODDEKTHDOEKE
30 |MonoaHeHMe cYeTa yoayrk 1 |
il [onoaHeHWe cy4eTa pYSAEi No KOpPEKTHPOBKE 12
32 |CoMcaHuqe oo CYeTa Yoayru 4
33 |CrMcaHMe co CHETE YoM N0 KODDERTHDOERE 14
-
- BaS0BbIH
Jofasute Yaanute
BhIiATH MaraeHiTe

Puc. 32. OkHo cnpaBo4YHuKa «[MPUYMHbI U3MEHEHUSA CHETOBY»

Mocne YCTaHOBKM nporpamMmmbl CMpaBOYHUK COOEPXUT YeTblpe 6a3oBble NPU4nNHbI, OTMEYEHHbIe B

npasomM cTonbue cnucka 3HakoMm D (3enéHbIi NPAMOYronbHUK). STM NPUYMHBI HEAOCTYMHbI ANA yAaneHus u
N3MEHEeHWS:

e rononHeHne cyéta (Ne 1);

e cnucaHue co cyéta (Ne 4);

e  MonosHeHne cyéta no koppekmposke (Ne12);

e cnucaHue co cyéTta no koppekmpoBke (Ne 14).



[Ons poGaBrneHns HOBOW 3anmMcu HaxxmuTe Ha kHornky |[Jo6aButb | OtkpoeTcs okHO «[o6aBUTbL»
(c™m. Puc. 33), B koTOpOoM HeobxoouMMO BBECTM ONMUCaHWE MpUYMHBI U BbiGpaTb M3 crnvcka 6GasoBbIX onepauuii
onepaumio, K KOTopo HoBad npudvHa GyaeT npussizaHa.

=
%
OnucaHHe [Nano nHerue
DeHosras onepauys I 1. NononHeHue cyeTa j
Ok | OTMEHA |

Puc. 33. OkHo no6aBneHus NPUYMHbLI U3IMEHEHUSA CYEeTOB

Ons 3anucu npuuvHbl U3MEHEHWs] CYETa B CMPABOYHUK HAXMUTE Ha aKTMBU3MPOBABLUYHOCS KHOM-
Ky . Mocrne 3aHeceHus MpUYKMHBI B CMMCOK, B NpaBon rpade anst Heé Gyaet oTobpaxEéH HOMEep COOTBET-
CTBYHOLL el ©HA30BOWN NPUYMHBI.

MamMeHeHMe HasBaHMA Tekyllen 3anucy MNpousBOOMTCHA MO KHOMKe MU aHanorm4yHo [o-
GaBneHnIo HOBOW.

[ns ypoaneHus 3anncu HaXMWUTe Ha KHOMKY W, Nocne noaTBepXAeHMs onepauuu, oTMe-
YeHHas 3anucb OydeT yaaneHa m3 cnucka.

MpumeyaHue.

CmeHnTs B npnynHe wmn3MeHeHuda CYyéTa TMN OCHOBHOW onepauun, a TakKxe yOanuvtb
caMy 3anncb MOXHO TOJIbKO B TOM Cliy4dae, ecqii OHa He Oblna 3agencTBOBaHa B U3-
MEeHEeHUN CYETOB.

3.9 CnpaBo4HuUK «Tunbl onoBeLieHUN»

CnpaBo4YHMK npegHasHayeH Ans CO34aHus CnMCKa TUMOBbLIX OMOBELLEHWUIA, KOTOpble B AanbHeunlem
MOryT OTNpaBnATbCA KnMeHTaMm. [Ons kaxgoro mina ornoBelleHus MOXeT OblTb co3gaH CBOW YHUKaribHbIN
WwabnoH Tekcta coobuieHns. Mo ymonyaHuio B CucKe NPUCYTCTBYIOT TOMbKO CryXeOHble TUMbl OMOBELL eHUI
(c™m. n. 4.4.8, ctp. 84):
o «brnoknpoBatb KapTbi»;
«Heucnonb3oBaHHble ocTatkm DLy;
«OcTaToK Mo cYyeTy»;
«[lMpeBbiweH UMy;
«[MpeBbiweH Clly;
«Pa3bnokvpoBats KapTbly;
. «Cpok genctsusa gorosopay.
YnpaerneHve Tunamy OMOBELLEHUA NPOM3BOAUTCA B OkHEe «Tunbl onoBeweHun» (cMm. Puc. 34), oT-
KpbIBAOLLLEMCS U3 MyHKTa rMaBHOro MeHiw «Cuctema / KoHdurypaumsa / Tunbl onoBeLLUe HUM».

T

HazEaHMWE
b nokWpOESTE KAETEI I;I
Bosepar cpeacte
JaHeceHWe B HC
Hewcnonesoeantee octarkm PLU
Oerarok no cueTy
Mpestiwen MM
MNpegtiueq CN
MpurnaweHye Ha BCTpEYY
MpoduaakTHieckHe patoTel
FazfnokWpoBaTE KaETEI
Cpok geficTEWA Lorosopa

-
Cpok 2 aH.
---------- Dofiaeume | HameHuTe | Ygamme
MpocmoTp watnoHa | BbIATH

Puc. 34. OkHO «Tunbl onoBeLeHUN»

B HwKHen YyacTm OKHa pacnonioXkeHbl KOMaHOHble KHOMKU:
. JobaBuTtb | — gobaBneHne HOBOro TMMa OMOBELL,EHUS;
. MN3MeHUTb | — n3MeHeHre napameTpoB CyLLEeCTBYIOLLEro TUNa OMoOBELL eHUS;




. — yAaneHue Tuna onoselleHusl. KHonka HegocTynHa Ans CryXeOHbIX OrnoBeLL e-
HUI, a TaKXXe ecnv OMOBELL eHMe OaHHOro TMna XOTb OA4HaXxAbl ObINo co3gaHo;
. MpocmoTp wabnoHa |— nNpocMoTp LWabnoHa TekcTa ONOBELLEHUA AAHHOro Tvna;
) BbInTH | — OKOHYaHMe paboTbl C OKHOM.
[Ons gobaBneHnss HOBOro TMNa OMOBELLEHWUM BbINOSIHUTE Clefylow e OENCTBUS:

1. Haxmute Ha «kHonky |[do6aButb| OTkpoeTcsa OKHO [00aBneHMs HOBOW  3anucu
(cm. Puc. 35).

P
+f RobaBuTh |
Hasgarue INpurnawenie Ha scTpesy

Cpok, I?

[N yronuaHm:

oK | OTHEHA W asnaH

Puc. 35. OkHO no6aBneHMs HOBOro OonNoBeLUeHUSA

2. B okHe pobaBneHusi BBeguTe:
O HasBaHWe OroBeLLeHus;
o cpok. [lo wucTeyeHWM 3af4aHHOTO CpOKa OMOBELLEHWs B CMUCKE Ha 3aknagke
«OnoBelweHNA» OkOH «Pupmbl — B pabote» («Pupmbl - Beer») n «dactHble nuua —
B pa6ote» («YacTHble nuua - Bce») nogcBeumBalTCcs KpacHbIM (POHOM, Kak MpoCpoYeH-
Hble.
3. Tpu Heobxogmmocm ycTaHoBuTte chnar «Mo ymonuyaHuio». ®nar moxeT ObiTb yCTaHOBMEH
TONMbKO Y OQHOrO TVNa OMOBELLeHW, CO3[4aBaeMoro Monb3oBaTterieM CaMOCTOATENbHO, U3 BCEro
crnucka. Tunm OnMoBeLLeHUss C yCTaHOBIeHHbIM dylarom OyaeT mpegnaratbCs MO YMOMYAHWMIO Npu
AobaBrneHuM HOBOMO OMOBELLEHUS B MEPEYUCTIEHHBIX BbIlLie OKHaX.
Tun onoBsellleHNss C YCTaHOBIEHHbIM hnarom BblgenseTcs B CNpaBOYHUKE LUPUATOM CUHEro
ugerTa.
4. Tlpn HeobGXOAMMOCTM pefaKkTMpOBaHUsi TUMOBOrO LWabnoHa W aganMpoBaHWa ero  Ans
KOHKPETHOro Tuna OrMoOBELLEHUss HaXMWUTE Ha KHOMKY . OTKpoeTCs OKHO C TEeKCTOM
nMcbma, OTNpaBnsemMoro kmveHty (cm. Puc. 36). [pyu HeobGxoaMMocTM BHECUTE WU3MEHEHUS WU
Ha)KMUTE Ha KHOMKY .

ﬂ

3npaecTeyime, HCOMTACTHAME

HCOMMEMT
C usaeHuer, BSTAFFINFORM

[AT0 coofweHWe BbiN0 CreHEpMPOESHD AETOMATHYECKM, [okanyiicTa, He
OTEEHANTE HA HErO.

B c:ny4ae BOSHUKHOBEHWA Y Bac BONPOCOE, 0GPAWLANTECE B
HEMITENTCOMPANYMAME:

ren: HEMITENTPHOME

e-mail. BEMITEMTEMAIL

0K OTHEHa

Puc. 36. OkHo «llla6noH nucbma»
B tabrmue (cm. Tabn. 9) onncaHbl NepemMeHHble, UCMONb3yeMble MpU Co3haHuK LwabnoHa.

Ta6n. 9. OnucaHMe nepeMeHHbIX WABMOHa NUcbMa

MepemeHHasn OnucaHne nepemMeHHOMN
#EMITENTNAME * HasBaHne amwuTteHTa
#EMITENTCOMPANYNAME * HasBaHvne dwpmbl, 3akpennéHHoW 3a SMUTEHTOM
#EMITENTCONTACTNAME * KOHTaKTHOE UL dMpMBbl, 3aKPENnSIEHHOM 3a 3MUTEHTOM
#EMITENTPHONE * TenedoH dMpMbl, 3aKPennEéHHOM 3a AIMUTEHTOM
#EMITENTFAX * ®akc gMpMbl, 3aKpennéHHOM 3a 3MUTEHTOM
#EMITENTEMAIL * E-mail gmpMbl, 3aKpennéHHON 3a 3MUTEHTOM




#EMITENTNOTES *NprmedaHre (gononHutenbHas WHdopmauma o dmpme, 3akpennéH-
HOW 32 9MUTEHTOM)

#EMITENTINN * MHH dmpmbl, 3akpennéHHon 3a aMUTEHTOM

#EMITENTCONTRACT * Homep n pata 3akmoueHus [oroBopa C dwpMOWn, 3aKpensiéHHon 3a
3MUTEHTOM

#EMITENTADRESS * Aopec qmpmbl, 3akpennéHHoOW 3a AMUTEHTOM

#EMITENTREALADRESS * Gaknyeckmn agpec gMpMmbl, 3aKPENNEHHOMW 3a SMUTEHTOM

#ALIENEMITENTNAME * HasBaHne CTOPOHHEro aMUTEHTa

#ALIENEMITENTCOMPANY NAME | * HasBaHne dwmpmbl, 3aKpennéHHoM 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTCONTACTNAME | * KOHTakTHOE NMUO (MPMbI, 3aKPEMMEHHOW 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTINN * MHH dwmpmbl, 3aKpennéHHon 3a CTOPOHHMM 3MUTEHTOM

#ALIENEMITENTCONTRACT * Homep n gata 3akno4veHust goroBopa C dwmpMOK, 3akpennéHHoW 3a
CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTADRESS * Aopec qvpmbl, 3aKpensiéHHOM 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTREALADRESS * dakmmyeckun agpec dvpMbl, 3aKPEMnIEHHOM 3a CTOPOHHMM 3MUTEH-
TOM

#CLIENTNAME ** HassaHne dwmpmbl / PO vyactHoro nuua

#CLIENTPHONE ** TenedoH KnmeHTa (dvpmbl / YacTHOro nunua)

#CLIENTFAX ** ®akc knmeHTa (qmpmbl / YacTHOro nuua)

#CLIENTINN ** IHH knueHTta (dwvpMmbl / YyacTHOro nuua)

#CLIENTDATECONTRACT ** [lata 3akmoYeHus [oroBopa C KimMeHTom (dwmpmolnt / YacTHbIM nn-
Liom)

#CLIENTCONTRACT ** Homep porosopa € KnMeHToM (qmpMon / YacTHbIM fMLOM)

#CLIENTADRESS ** Agpec knveHTa (dgwvpmbl /YacTHOro nuua)

#CLIENTREALADRESS ** GakTmdeckun agpec kKnmeHta (dwmpmbl / YacTHOro nuua)

#CLIENTREPORTNAME ** HasgaHue AN OT4ETOB (GMpMBbI)

#DESCRIPTION *** Tun ornoBeLL,eHns

#CONTACTNAME *** KOHTaKTHOe NnUUO KIMeHTa

#COMMENT *** KoMmeHTapui

#NOTES *** [MpumeyaHue (onmMcaHuMe OMoOBELL,EHMS)

#STAFFINFORM PUO cotpygHuka OL|, dopmupytoLLero onoBeLLl eHne

MpumeyaHue.

Mpn dopmmupoBaHum nMcbMa BMECTO MNepeMeHHbIX LwabnoHa (cm. Tabn. 9) B TekcT
BCTaBNSIETCSA KOHKpeTHas WHdopmaums. BMecTo nepemMeHHbIX, OTMEYEHHBLIX CUMBO-
oM «*», MoAcCTaBnsieTcsl TekcToBasi MHGopmauuss 06 3MuTeHTe, BBEOEHHAA Ha 3a-
krnagke «[JaHHble» OKHa «DMUTEHTbI» (CM. Puc. 40, c1p. 54). BMecTo nepemMeHHbIX,
OTMEYEHHbIX CUMBOIIOM «**», MNOACTABMSETCA TeKCToBash MHGopMauMs O KIMEHTe,
BBeAEHHast Ha 3aknagke «OaHHble» okHa «®upmbl — B paborte» / «<MacTHble nu-
ua — B paborte» (cm. Puc. 52, ctp. 63). BMecTto nepemMeHHbIX, OTMEYEHHbIX CUMBO-
*kk

oM  «***», MNoACTaBnseTcs TeKcToBas MHJopMaums, 3agaBaemas npy gobasrieHun
onoseweHus (cM. Puc. 79, c1p. 88).

Ons nameHexu

A TWNa OMOBELLeHUs] BbINOMHUTE Crieaytoll e AenCcTBUS:

1. BbibepuTe B CNUCKE HYXHbIA AN peaakTMpOBaHUst TUM U HaXMuTe Ha KHonky | AsMeHUTS |.

OTKkpoeTcs
2. BHecu

MpumeyaHue.

OKHO, aHanormdHoe OkHy gobaeneHusi HoBon 3anucu (cm. Puc. 35).
Te HeobXxoauMble U3MEHEeHUsi B OOCTYMHble MHAOPMAaLUMOHHbIE MOMs.

Ona cnyxebHbIX TWMNOB OMOBELLEHWA [AOCTYNHO TONMbKO W3MEHeHue napameTpa
«Cpok» 1 pepaktMpoBaHue wWwabnoHa nucbma. [Ons norb3oBaTenbCKUX TUMOB OMoBe-
LLLeHUA BO3MOXHO WM3MeHeHVe Ha3BaHud, napameTpa «Cpok» u ycTaHoBka chnara «[lo
YMOMYaHUIO».




Ona yaoaneHus Tvna onoBsellleHVst Bbibepute B CNMUCKE TUM COOGLL EHUSA, KOTOPbIA HYKHO yOanuTb U
HaXMWTe Ha KHomky |YaanuTb | Tun coobuieHuss GyaeT yaanéH Ges [[OMOMHMTENbHOrO 3anpoca Ha noa-
TBEPXKOEHME.

MpumeyaHue.

KHonka Y,qanwrb| HegoCTynHa AN CryXebHbIX TMNOB OMOBELLEHWNA, a TaKKe ecim
OMOBELL eHNe JaHHOrO TMna XOTb OZHaxAbl ObII0 Co34aHo.

3.10 BaHku

B Cucmeme Bepétca cnvmcok GaHKOB, B KOTOPbIX MOFYT ObiTb OTKPbITbI CYETa KIMEHTOB. [laHHble
3TOro CnMcka MCMosb3ylTCA MpU BBOAE PACYETHbIX CYETOB KNMEHTOB. [JobaBneHue unm M3MeHeHue 3anu-
cen 6aHKOB Npou3BOANUTCS B OkHe «BaHKu».

Ona nobaeneHns 3anucu o 6aHke BbINOMHUTE criefylollve AencTBuS:

1. Bebibepute BrmaBHOM MeHO MYHKT «O6cnyxuBaHue / BaHkuny.
B cnyyae ecrmm HM oguH 6GaHK He Obln 3aHECEH B CNMUCOK, OTKPOETCS OKHO [00aBneHus

(cm. Puc. 37).
T
HassaHuel
K.oppecnoHaeHTcrMi cuet |
EMKI
I:TpaHal
F-:-po.u|
sapec]
OK | O1MeHa | CrpaHa [opog, |

Puc. 37. OKkHO pobaBneHns HOBOro 6aHKa

Ecnu 3anvcn yxe 6binv BBeAEHbl paHee, OKHO ByaeT umeTs crieaytowui Bug (cM. Puc. 38):

REET
HaseaHue ] K.OppPECNOHAEHTCKME CYET ] EME,

tikE "BaHk Mockee" 207101 810500000023659 044256653 ;l
B aHk. "'Pocouiickui Kpsaur! 30101810500000000236 044265345
040 AKE «ABAHTAP T 30000 81 0000000000201 044525201

[opog, Mockea
CrpaHa Poccua
Agpec 115035, Mockeallun. CagoeHuueckan, o, 12, orp. 1

Hosaeue WataeHuTe Hpamre Bhlittn

Puc. 38. OkHO «BaHKu»

2. Ecnu pobGaensietcs 3anucb 0 nepBoMm BaHke, B OTKPbIBLLEMCS OKHE BBeAuTe HasBaHue, Kop-
pecnoHaeHTckun c4éT, BUK n agpec.

3. Ecnn 1pebyetca nobasute criedytowinii 6aHK, HaXXMWUTE Ha KHOMKY . B otkpbiB-
Lemcs OKHe BBeguTe Ha3BaHue, KoppecrnoHaeHTckun cuvét, BUK n agpec.

4. [Ona pobaBneHust CTpaHbl U ropoda, B KOTOPOM pacrnonoxeH BaHK, HaXMuTe, COOTBETCTBEH-
HO, Ha kHonKy | CtpaHa | unm [Fopoa | B otkpbiBlemcs okHe (cM. npumep Ha Puc. 39) Bbibepute
3anuMcb M NoaTBepaAunTe €€ Mnpu nomoLu KHonku | Belbop | unv BHecute HOBYHO 3anvCb B OTKPbIB-
WeMca Npu Haxatm kHornku | lo6aBuTk | okHe. HaseaHue cTpaHbl U ropoaa Takke MOXHO M3Me-
HUTb B OTKPbIBLLEMCS MPW MOMOLLM KHOMKM | U3MEHUTB | OKHe.

MpumeyaHue.

OkHO OobaBneHvst ropoga OTKpoeTcsi cpasy, ecrm B B[] He 3aHOCMNMCL 3anmncu o ro-
poaax.




PyKOBOﬂ,CTBO noJsib3oBaTenAa

5. Haxmute Ha

P::: Buibop ropoaa

HazeaHue

Mockea

YnbaHoECk,

Canrr-MeTeptypr

KazaHe

PocTog-Ha-LoHy

Boarorpag

Mpryrck.

HuHerkaMok,

Bactokr

HotasuTe | M zteHITE |

BruiDop |

Puc. 39. OkHo BbIOOpa 3anucu o ropoge

KHOMKY .

OnucaHve KHOMOK okHa «BaHku»:
— pnobaeneHvne 3anucu o HOBOM BaHke (CM. BbilLe).

. [Oob6aButb
. N3meHunTL
Ypanutb
) Bbi6Gop

— M3MEHeHne 3anucu o baHke;

— yAaneHve 3anucu o 6aHke;
— BbIOOp 3anvcuK Ans NOACTaHOBKM B OKHO «BaHku» (CM. Bbilwe);
OTMeHa | — BbIxo 13 OkHa 6e3 Kakux-rimbo N3MeHEHUN.

Cucrtema «Petrol Plus»

OnepaunoHHbIN LLEHTP

Bepcunsa:7.00.5.0 - 7.00.7.0

52/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe

NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



4 OMNUCAHUE PABOTDI

4.1 PacnpepeneHue cpeacTs (3MUCCUN)

B B[] amuTeHTy OTKpbIBaeTCA CYET MO KadXKAOW ycnyre, npegoctaBnsemon B Cucmeme.

C nomowblo ynpaerneHus ocTatkamu Ha CYéTe SMWUTEHTa NPOU3BOAUTCH OrpaHuyveHVe peanbHOro
o6béma notpebneHnsa ycnyr KnueHTamu.

MonoXuTenbHbIN OCTAaTOK Ha CYETE MOKa3blBAeT, Ha KaKyk BENMUMHY MOryT ObiTb MpeaoCTaBneHbl
YyCNnyru KnneHTam no kaptam Cucmemsi.

[ns knueHTa Takke OTKPbLIBAOTCA cyeTa MO KaXAOoW ycryre, KOTOpon oH Oyaet nomb3oBatbes. [Mpu
NOCTYNIEHNN [AEHEXHbIX CPeAcCTB OT KMMEeHTa ero CYé&T Mo COOTBETCTBYIOLWEN yCnyre NonornHsaeTcs.

PacnpeneneHvne cpeacTts no cyetam KMMEHTOB (MOMOSIHEHME CYETOB) BO3MOXHO B npefenax ocrtat-
Ka Ha CYéTe aIMUTEHTa.

HocTyn k cpegctBaM Ha CUETE KIMEHTa BO3MOXEH Yepes KapTbl KIMEHTa.

Ons kapt, paboTallimMx MO NMUMWUTHBIM CXemMaM, OBCny>XuBaHWE MOXET ObiTb BbINOMHEHO B pasMe-
pax, He MpeBbILLAKLLLUX YCTAHOBMEHHOrO NMUMUTA.

Ona kapT, paboTaloLux No cxemam 3NEeKTPOHHbIA KOLWENeK, pacXO4oBaHUEe CPEeACTB C KapTbl MOXET
ObITb BbINOMHEHO B npegenax octatka B Kollernbke Ha kapTte. Kpome Toro, KnmMeHTy MOXeT OblTe npegocTaB-
neHa BO3MOXHOCTb MOMy4YUTb HEKOTOPOE KOMMYECTBO €AMUHML, YCIyruM Mocre Toro, Kak OCTaToK B KOLUernbKe
ero Kaptel CTaHeT paBHbiM «0», T.e. MoXeT ObiTb npegocTaBneH osepapadr. Ecnm octatok B Kkowenbke
KapTel paBeH «0», TO 0GcrnyxvBaHWe KapTebl BeAETCs B npedenax osepapadma. OTpuuatenbHbii OCTaTok B
Kollenbke roBOPUT O TOM, YTO KIMEHT paccyuTbiBanca 3a ycnyry € Y4Y4E€ToM nNpefoCTaBEHHOrO emy

oBepgpadira.
4.2 YnpaBneHue aMUTeHTaMM

OMUTEHT — 3TO OpraHu3aums, OCyLLecTBISIOWas SMUCCUIO KapT; NMPOU3BOASLLAA pacyéTbl, CBA3aH-
Hble C VX UCMomMb3oBaHueM; obcyXusaloLwan gepxareneni Kapr.

YnpaBneHue 3anncaMy 3MUTEHTOB MPOU3BOAUTCHA B OKHaX, OTKPbIBAEMbIX U3 MYHKTa rMaBHOMO MEHI0
«IMUTEHTLI». «B paboTe» (CMMCOK 3IMUTEHTOB, HaxodsAWMUXCA B cocToaHun «B pabotex») n «Bce» (cnucok
BCEX AMUTEHTOB, BBeAEHHbIX B Cucmemy). lNpeaycmotpeHo obbeanHeHue 3MUTEHTOB B rpynnbl (MYHKT Me-
Hio «pynnbl aMUTEHTOB»), NpedHa3Ha4YeHHoe ANA nepefadyn no MoAemMy UHdopMauun O NPUBS3KE 3MU-
TEHTOB.

4.2.1 3aHeceHue nHdopmauum o6 amuteHTe B Bl

Kaxgomy amwuteHTy KowmnaHuel npucBavMBaeTCsl YHUKamnbHbIA YeTbIpEX3HAaYHbIA HOMEp — HoMep
aMuTeHTa. Homep aMuTeHTa M3MEHUTb Hemb3s.



3anucb CBOEro aMUTEHTa OTODOpakaeTcs B NIEBOWM YacTM OKHa MpocMoTpa «AMUTeHTbI - B paboTe»,
OTKPbIBAEMOrO M3 MyHKTa NaBHOr0 MeH «3MUTeHTbI / B pabote» (KombuHauua knasuw + nnm
OkHa «OMUTeHTbl - Bce», OTKpbIBAEMOro M3 nyHKTa rNaBHOrO MeH «3AMUTeHTbl / Bece» (cM. Puc. 40) u
BblaeneHa cuHum ugetoM (B Hawem npumepe Ne 4000).

~ioix
Hatdep [ HazeaHue
4000 [Frpment e 4000 -] Harep 4000
HaseaHue
Prupra [“AenacTap-Tpanc' OA0 B |

MHH 124E38E523
Crpana [Pocous
lNopog, |Mocksa
Agpec |OmMUTpOECKDS Wocce 25
P akTHiEcKHE aapec | OmMuTposcKoe Wocce 25
TenegoH | [495]565-64-56 I
Fakc | [495)665-64-56 |
E-mail |aviol@ayvio
KoHTakTHoE Mo AT KT
PacuyeTHeii cuer 4684354634
Hazganue darka MMWE "Bank Mockee"
KoppecnoHaeHTckMiA cuer (3010181 0500000023659 EHK|D44258559
_I OKNO ER4E348364
KON 124600423
OKEB3 L 15643556
Horosop Me |K01/03 gara [01/03/09 |
MprrdedaHKe DGCcny#HEIHHE N0 QOFDE0PY

-

AETHEHPOESH: 18401 /06 = =
[l sanper NHP |r. Ca MpHIEHHT |

Buiitiu NaHHee l Cuera

Puc. 40. OKHO «OMUTeHTbI - B paboTe», 3aknagka «daHHble»

B okHe «OmuTeHTbI - Bce» oToOpaaeTcsa CnNMCOK BCEX IMWUTEHTOB, BBEAEHHbIX B B[. OMUTEHTHI,
HaxogsLwmnecs B HEaKTMBHOM COCTOSSHUM (C HMMK paboTa He NPOM3BOAWTCS) BblOENEHbl B CMUCKE KpacHbIM
LiBETOM.

B okHe «3muteHTbl - B paboTe» oTOOpakaeTcs CNMCOK 3MUTEHTOB, HAxXOOSALWMUXCA B COCTOSIHWM
«B paboTte».

MepeBon sMuTeHTa M3 cocTosiHUSI «B paboTe» B HeaKTMBHOE COCTOsiHME, M HaobopoT, Mpou3BoauT-
CSl C MOMOLLbIO KHOMKN , Haxoasl encs noa CnmMckoM amuTeHToB. CBOM SMUTEHT BCerga Haxo-
auTcs B cocTosiHuM «B paboTe», ero akTMBHOCTb M3MEHUTb HENb3s.

B okHax paboTbl C aMUTEHTaMK pacnonoXeHbl 3aknagkn «[aHHble» n «CyeTay:

e  Ha 3aknagke «[daHHble» BBOOUTCA MHopmaums o6 aMUTEHTE (CM. HUXKE);
e Ha 3aknagke «CyeTa» BbINOMHAETCA YMpaBfieHNEe CYETaMM CBOEr0 3MWUTEHTA, OTKPbITLIMU
Ha ToBapbl M ycnyru (cm. n. 4.2.2).

Ha 3aknagke «[JaHHble» BBOAUTCS Ha3BaHMe aMUTEHTa (NpWM BBOAE Ha3BaHWS 3MUTEHTa criegyer
MMeTb B BMAY, YTO Ha CepBMUC-KapTy 3anucbiBaetcs He 6onee 30 CMMBOMOB), 3a SMUTEHTOM 3akpennsaeTcs
dvpMa, KoTopasi aBneTCs topuaumdeckum Briagensuem Cucmembli. Bblibop u 3akpenneHve dwmpmbl nNpouns-
BOOUTCA MO KHOMKe (BakpenneHve dmpmbl 3a amuTeHTOM). HasBaHue dwmpMmbl u eé pekBuautel ByayT
MCMONb30BaTbCA NPU COCTaBMEHUM ByXranTepckux AOKYMEHTOB (cyeToB-chakTyp, HaknagHelx v T.4.). 3anuch
o0 dmpme — Briagenbue Cucmembl [orkHa GbiTe NpeaBapuTenbHO 3aHeceHa B B[ (cm. n. 4.4.2, c1p. 62).

MoaTBEpPXAEHME BBEOEHHBIX UMN M3MEHEHHBIX AaHHbIX 006 3MUTEHTE MNPOU3BOAUTCS MO KHOMKE .

4.2.2 OTKpbliTME C4ETOB 3MUTEHTA
Ha kaxayw ycnyry, npegoctaBnsemyi B Cucmeme, ONsl CBOEro 3MUTEHTA LOSKEH OblTb OTKPbIT
CYéT.
OTKpbITE CYETOB 3MUTEHTA MPOM3BOAMTCS Ha 3Tane noarotoBku Cucmembl k pabote. [Ons oTkpbl-
VS CY€Ta BbINOMHUTE crefyoLllne AencTBUs:
1. BblbepuTe B rMaBHOM MEHIO NMYHKT « AMUTEeHTLI / B pabote» nmm «3muteHTbI / Beey.
2. B neBon yacm OTKpbIBLLUErOCsi OkHa BbibepuTe 3anMcbk 06 amMuTeHTe M Ha 3aknagke «Cyerta»
H2XMUTE Ha KHOMKY .
3. Bbibepute CUET M3 cnmMcka BO3MOXHBIX U HAXMWUTE Ha KHOMKY . 3annce o cuéte
oTobpasnTca Ha 3aknagke «CueTtay.
AHanorumyHble OecTBMS BLIMOMHAKTCA MpU yAaneHud cyéta nocrie Haxkatusi KHOMKU .

KHonka |YaanuTb |akmBHa TONMbKO AnS TeX cYeToB, MO KOTOpbIM HEeT TpaH3aKLI,I/II7I.



I'Ipvl HeOGXO,CI,VIMOCTI/I CYET TaKKe MOXeT ObITb OTKPbIT B npouecce aKkcnnyartaumm Cucmembl.

4.2.3 OTcnexuBaHWe OCTaTKOB Ha cyeTax IMUTEHTa

OTcnexmBaHMe OCTATKOB Ha CYeTax SMUTEHTA HeobXoaMMO ANt CBOEBPEMEHHOrO MOMOSIHEHNUS CoO-
OTBETCTBYIOLLUX CYETOB, T.K. MOMOSIHEHUE CYETOB KIMEHTOB BO3MOXHO TONbKO B Mpefenax ocTatka Ha cyéTe
SMUTEHTA.

UTtoBbl MPOCMOTPETL OCTaTKM MO CcYeTaM SMWUTEHTa, Bblbepute B [NIABHOM MEHI0  MYHKT
«OMuTeHTbl / B pabote» (N1 Haxmute KOMOMHALMIO KnaBuLu + ) um «dmuteHTbl / Bee». OTkpo-
eTcsi coOTBETCTBYlOLLEe OKHO. 3aknagka «CyeTa» B MpaBoM 4acTM OKHA OTOOpaXkaeT COCTOsiHME CYETOB
3MUTEHTa No gobaBneHHbIM A58 Hero ycnyram (cm. Puc. 41).

Cuet Ocrarok. OeepapadT £ [paHWLa
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Puc. 41. OKHO «OMUTeHTbI», 3aknagka «Cuerta»

Kaxpas 3anncek 06 ycnyre COOepXuT CriefyroLLyo MHGopMaumio:
e CyeT — HasBaHMWe cYéTta (No HasBaHWIO YCNyru);
e OcrTaToK — OCTaToK Ha C4éTe aMUTEHTa. 3HayeHue, MoKasbiBalllee KOMMYecTBO eAuHUL
YyCNnyru, KOTopoe MOXeT ObITb pacnpeferneHo Mno cyetaMm KIMMEHTOB AAHHOTO SMUTEHTA;

OMUTEHT MOXeT NpefocTaBUTb KIMEHTY BO3MOXHOCTbL MOMYYUTb HEKOTOPOE KONMMYECTBO eAUHWLY

ycrnyru nocrie Toro, Kak ocTaTtok Ha ero c4éte ctaHeT paBHbIM «0», T.e. NpefocTaBuUTL oBepApad.

e OBepapadT aMUTeHTa — cymMma rpaHuy, osepgpadroB (cM. Tabn. 3, cTp. 15) KnmMeHToB Mo
OaHHOMY CYETY Ha TeKylwui MOMeHT. [Mpu n3MeHeHuM rpaHuubl oBepgpadira mnoboro KnveHTta
aBTOMaTM4YecKu MNPOM3BOAUTCS MepecyET oBepapadra amuTeHTa. B oBepapadr Takke Bknova-
€TCA CyMMa OTKPbITbIX BPEMEHHbIX KpeauToB (CM. n. 4.4.4.5, c1p. 73).
e [paHuua oBepgpadTa IMUTEHTAa — OFpaHUYEHME Ha UCMNOMb30OBaHWE KIneHTamu

oBepapadiros.
4.2.4 YnpaBneHue oBepapadTamMmm 1 octatkaMm Ha cyeTax SMUTEHTa

OrpaHuyeHne o6bEMa MOMOSIHEHWA CYETOB KIMEHTOB MNPOM3BOAUTCS C MOMOLLbIO  yNpaBreHus
OCTaTKOM Ha CYETe aMUTEHTA.

3ameuaHue.

Mpn pabote B pexunme MeX3IMUTEHTHOro obmeHa 4epes L, nim no dwmnuansHow cxe-
Me onepaumu ynpaBneHus ocTatkamu Ha cvéte amuteHTa B OL| HeOoCTyMHbl; OHM Bbl-
nonHatotcs m3 MU min POLU.




YT100bI MOMOMHWTE CYET SMUTEHTA, BLINONHUTE Ccredyllie AeNCTBUS:
1. Bblbepute B rrmaBHOM MEHK MYHKT «OMUTEeHTbI / B paboTe» (MOXHO HaxaTb KOMOWHAUMIO
Knasu + ) nm «3AMuTeHTbl / Beex.
2. B meBomn Yac OTKPbIBLLEIOCH OKHa BblOepuTe 3anvcb 00 3 MUTEHTE.
3. B npaBon 4yacwm okHa Ha 3aknagke «CuyeTa» BblbepuTe Tpebyembil CHET M HaXMUTE Ha
KHOMKY B rpynne KHOMok «CuyeT».
4. B oTkpbiBLLEMCS OKHE BBeAuTe CYMMY MOMOMHEHUS CYETa U HAXMUTE Ha KHOMKY . Cywm-
Ma MOMOMHEHNS OTPa3nUTCA Ha ocTaTke Mo CYETY.

CnucaHne cpefctB CO CYéTa BbLINOMHAETCA aHanorMyHbiM obpasoM. [laHHas npoueaypa BbINOMHS-

€eTcsa € nomMoLy b KHonku | CnucaThb |.

YT06bl pacliMpuUTL FpaHWubl oBepapadita, BbINOSHUTE criedyiollve AencTBUS:

1. Bblbepute CYET U HaxXmuTe Ha KHonky | MononHuTtb |B rpynne «OBepgpadm.

2. B oTKpblBLIEMCSA OKHE BBEAUTE BENMYMHY paclUMpeHusi oBepapadita M HaXkMUTE Ha KHOMKY

3. lMoaTtBepaute BLINOMHEHWE AAHHOM OnepaLmu.
Mpoueaypa yMeHblueHUs oBepapadita BbINONHsSETCs no kHonke | Cnucatsb |.

4.3 YnpaBneHue AaHHbLIMU O NepcoHane

YnpaBsrieHne 3anMcsiMy nepcoHana npovM3BOAMTCS B OKHAaxX, OTKPbIBAEMbIX M3 MyHKTa rMaBHOrO MEHIO
«MepcoHany»: «B paboTe» (CNUCOK COTPYOHMKOB, HAXOAALLMXCA B cOocToaHUN «B paboTte») n «Bce» (cnucok
BCEX COTPYAHMKOB, Koraa-nmbo BBeAEHHbIX B B[, B T. Y. 1 yBOMEHHbIX Ha HACTOALLUA MOMEHT).

B okHax paboTbl ¢ nepcoHanom pacnonoxeHbl 3aknagku «daHHblie» n «KapTbi»:

e Ha 3aknagke «[aHHble» BBOOUTCSA MHAopMauma O cOTpyaHuke (cm. n. 4.3.1, c1p. 56);
e Ha 3aknagke «KapTtbl» npousBoaUTCA Bbigaya KapT W WU3MEHEHMe UX COCTOSAHUS
(cm. n. 4.5.6.1, cTp. 108).

4.3.1 3aHeceHue nHcopmauum o cotpyaHuke B B[]

3aHeceHue nHdopmaumu o cotpygHuke B B[ BbiMonHseTca cnedytow M obpasom:
1. Bblbepute B rnmaBHOM MeHi0 NyHKT «MepcoHan /B pa6oTte» (MOXHO HaxaTb KOMOMHALMIO
Knaeuw + ) nn «MepcoHan / Bece». Ecrm 3anucu nepcoHana paHee no6aBnanmck, oT-
KpoeTcsi CMMCOK, MpuMep KOToporo M3obpaxéH Ha Puc. 42. Ecnv BBOAWTCS nepBas 3anucb, Ha
3KpaHe NosIBUTCH OKHO BBOAa PaMUIMNM, UMEHW W OTYecTBa COTPyAHMKA.
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Puc. 42. OkHo «[epcoHan — B paboTe», 3aknapka «JaHHbIe»
2. [na BBoga criedytollen 3anncu B NEBOM YacTM OKHa HakMuTe Ha KHonky | JlobaBuTb |.



3. Beegute ®UO cotpygHMKa 1 HAXMUTE Ha KHOMKY . 3anucb 0 coTpygHuke otobpasuTcs
B NneBou 4acTtu paboyvero okHa. dopmat 3anvcu 3aBUCUT OT crocoba oTobpaxkeHus, 3agaHHOro B
HacTponke (cM. n. 3.4.4, cp. 36).

4. Omkponte 3aknagky «HdaHHbley», BBeAute faHHble o cotpyaHuke (MHH, nacnoptHble aaH-
Hble, agpec, HoMep TernedoHa, AOIMKHOCTb, HOMep AoroBopa, NyTb K danny ¢ ¢oTto U T. 4.).

MpumeyaHue.

MapameTpbl «CtpaHay, «lopog», «TenedoH» M «[OmMKHOCTL» BbIOMpPAKOTCS M3 COOT-
BETCTBYIOLLNX CMPABOYHMKOB, KOTOPbIE OTKPLIBAKOTCS LLENMYKOM NO KHOMKE , pac-

MomnoXXeHHoOM psinoM ¢ nonem. Beibop davina doTtorpadgmmn coTpygHMKa OCYLLecTBIis-
€TCS L eNYKOM MO KHOMKe

5. Ons COXpaHeHuA AOaHHbIX COTpyAHWKA HaXMWUTE Ha KHOMKY anMeHMTb .

LiBeToBOoe odopMreHvne 3anucen B cnvcke (UBeToBoe U rpadmuyeckoe odopmneHue cnucka oTpa-
XXEeHOo B npunoxeHun 1 B Tabn. 28 Ha cTp. 223):
e  CWHMIA UBET — nepcoHan B paboTe, MMEKLLMA TOT N MHOW YPOBEHb AOMYCKa;
e  UEpHBIN LBET — MepcoHarn, Aonyck KOTOPOMY He Ha3HaueH;
e  KpacCHbI LBET — YBOMEHHbIE.
[ns yBONMbHEHWS COTPYAHUKA HaXMUTE Ha KHOMKY . B oTkpbiBLUEMCS OKHE mogTBEpAMTE
onepaumio YBOMbHEHWUS, HaXKaB Ha KHOMKY .
Ha skpaHe nosiBUTCS OKHO A9 BBoAA MPUYMHLI YBOMbHEHWS. BBeguTe nNpuumvHy M HaXXMWUTE Ha KHOM-
Ky . 3anncb 0 COTpyaHWKE B CMUCKE BbIOENUATCS KpacHbIM LIBETOM, a Ha 3aknagke «daHHble» oTobpa-
3UTCA yKasaHHas NpuvYuHa YBOSbHEHWUS.
Mpy yaaneHun cotpygHuKa ero Aoryck nepeBoamnTca B cocTosiHue «HeT gonyckar.

MpumeyaHue.

Ecnm 3a coTpyoHUKOM 3akpenrneHa XoTs Obl ogHa crnyebHas kapTa, Haxogsuiascs B
coctosiHuM «B pabote», BbINOMHWTL NpoLeaypy YBOSIbHEHUSI 3TOrO COTPYAHMKA He-
BO3MOXHO (KHOMKa HegocTynHa). Mopaaok 3akpenneHust kapT 3a nepco-
Harnom m3noxeH Hwke (cm. n. 4.5.6.1, ctp. 108).

YBOMEHHOro COTpyAHMKa MOXHO BOCCTAHOBUTHL. [na atoro Heobxogmmo Bbl6paTb COOTBETCTBY H0-
LYK 3annMCb B CMUCKE U Ha)aTb Ha KHOMKY |BOCCTaHOBVITb | |_|pl/l BOCCTaHOBJIEHMM COTPYAHMKa ero Oonyck
He BOCCTaHaBJ/IMBae TCA.

4.3.2 HasHauyeHue gonyckau yctaHoBKa napons

Mocne pobaBneHWss HOBOrO COTPYAHUKA (MMM BOCCTAHOBMEHUS] YBOMEHHOr0) €My YyCTaHaBMBaeTCs
YPOBEHb [OMycKa, OnpedenstolMin OOCTyMHble MYHKTbI MEHIO U onepaumu, a Takxe, npu HeobxoguMmocTu,
naponb BXoda B nporpamMmy. [1ns yCTaHOBKU YPOBHS OOnycka:

1. Bblbepute 3anucb HoBOro cotpygHuka («MepcoHan /B paboTte») M HaXMUTe Ha KHOMKY
. OTKpoeTcs OKHO CO CMMUCKOM YPOBHEW Aonycka K (yHKUMsIM nporpamMmbl. B atom
CMN1CKe HaxoasTcsl Kak 6as3oBble YpoBHU gornycka (cMm. Tabn. 10), Tak 1 BBeOEHHbIE B 3TOT CMUCOK
gononHutensHo (cm. n. 3.3.1, cp. 29).

Ta6n. 10. OcHOBHble YPOBHU Aonycka K PYHKLUAM Nporpammbl

YpoBeHb gonycka JocTtyn K hyHKUMAM nporpammbl
MacTep-gonyck HocTtyn ko BceM dyHKUMsIM nporpammbl 6€3 orpaHuyeHus
AgMuHucTpaTop JocTtyn Ko BCeM PyHKUMSM MporpaMmmbl, KpOME U3MEHEHUS CYETOB IMUTEHTOB Y

Koppekunn CHeToB KIMIMEHTOB U KOLWEesIbKOB KapT B B/l 6e3 3anucu Ha Kapty

Onepatop Joctyn K dyHKUMAM MporpaMmbl  MPOCMOTPA CYETOB  KIMMEHTOB, K MEHI0
«KnueHTbI», 4YTeHUs mHdOpMaumMm C KapT, NPoOBedeHUs MHKaccauum u ¢opMu-
poBaHusa OT4ETOB

HeT ponycka 3anpewyaet goctyn Ko BCeM (yHKUMSIM Nporpammbl

2. BbiBepute Tpebyemblit YPOBEHb [OMyCKa U HAXMUTE Ha KHOMKY | BbiGop |.




[ns ycTaHOBKM napons BbINOMHUTE clnepytollme JeNcTBus:
1. Haxmute Ha kHomky | Maponsb [ Ha akpaHe nosButca okHo (cm. Puc. 43).

## Beop, napona |

BesamTe Hoge napons: |

MoOBTOPWTE BEOM, NERO0AA; |

[Tk AHULTE: | Ok | OTMEHa |

Puc. 43. OkHo «BBoa napons»

2. [iBaxabl BBEAUTE Naposib M HaxMuTe Ha kHorky [ OK].
CoTpyAHWK, AN KOTOPOro He BBeAEH Naporb M He 3adaH ypoBeHb [OMycKa, CMOXET 3apermctpupo-
BaTbCs B Nporpamme M NpoBoAUTL PaboTbl C HEl TOMbKO Mo KapTe.

4.3.3 YnpaBneHue AaHHbIMM O nepcoHarne. CepBUCHbIE PYHKLUU

B aTtom nogpasaene onucaHbl BcrnoMoraTenbHble dyHKUMM paboTbl CO CMMUCKOM NepcoHarna: nouck u
JvnbTpaums 3anucei.

4.3.3.1 [Mouck 3anucu o compyOHuUKe

BbicTpo HariT 3anmcb O cotpygHuke B B[l u oTtobpasntb €€ Ha 3KpaHe MOXHO MO ero UMeHu
(¢.1.0.).
[nsa atoro B okHe npocmoTtpa «lMepcoHan» («MepcoHan - B pab6oTte» wnnn «MepcoHan - Bce») Bbl-

nonHUTe cneaytollive AencTBUS:

1. Haxmute Ha KHOMKY IZI (Mowvck nepconana Ctrl + V) nnm KombrHaumio KraeuLl + .
Ha akpaH BbiBegeTca 3anpoc (cm. Puc. 44).

#*# Movck nepcoHana X|
I Mo HazeaHu "I

P 1.0 {Mearosa
g

Ol | OTHEHa

Puc. 44. lnanoroBoe OKHO NMOUCKA COTPyAHMUKA

2. B Bbinagatouwem cnucke Bbibepute napametp noucka «[lo HassaHuio». YcTtaHoBuTe duiar
«C y4yeTom peructpa», ecnv peructp umeeT 3HadeHve ans esoga ¢.1.0.
MpumeyaHwue.

B Bbinagarowem cnmcke no YMOIm4aHuio noacTtaBlidAeTCA nocnegHun I'IpVIMeHﬂBLIJI/IIZCFl
™N NOucCKa.

3. B none «®.1.0:» BBegute diaMununio COTpyAHUKA UM KomMOGuHaumio OyKB, SIBMISKOLL YHOCS Ya-

CTbiO ero hamuimm, 1 HaxmuTe Ha kHorky [ OK ]|
Mo OKOH4YaHMM omnepaumn noucka Ha 3kpaH ByaeT BbiBE4EH CMUCOK COTPYAHWKOB, B RAMWUIAU KOTO-
pbIX BCTpeTMNach 3ajaHHasi nocrefoBaTtefibHOCTL OykB. CoOOTBETCTBEHHO, YeM Borbliunii dparMeHT damu-
nmn 6ypet HabpaH B MOMCKOBOM rMorie, TeM TOYHee nporpamma npousBenéeTt oToop 3anucen. [ns Toro 4Ytobbl
BEPHYTLCS K MOMHOMY CMUCKY, HEOGXOAUMO B cnucke Bblbopa napameTpa OkHa rnoucka BbiOpatb nycToe no-

e v Haxatb Ha kHonky [OK .

4.3.3.2 Qunbmpayus 3anuceli 0 compyOHUKax 8 aKmu8HOM OKHe

Wcnomnb3ya BO3MOXHOCTM (mnbTpa, Ha 3KpaH MOXHO BbIBECTU CMUCOK COTPYAHMKOB C OOHMM K3 3a-
[AaHHbIX COCTOSIHWIA:
e Bce — OToOpaeHwe BCeX 3anvicen o COTpyAHUKaX;
e B paboTte — oTOOpaxeHne 3anucen o paboTarolmx (He YBOSIEHHbLIX) COTPYAHMKaX;
e yBONeHHble — OTOOpaXeHne 3anuceit 06 YBOMEHHbIX COTPYAHMUKaX.



[ns ycTaHOBKM dwmnbTpa HaXMuUTe Ha KHOMKY (Punb1p) B OkHe «lMepcoHan - B paboTte» nrm
«MepcoHan - Bce». Ha akpaH BbiBegeTtcst 3anpoc (cm. Puc. 45).

=

OK | OTHEeHa |

Puc. 45. Bblbop napameTpa dounbTpa
B BbiNagaroLem crivcke BbIBEpUTE HyXKHbIV NapameTp quibTpa M Haxmute Ha kHorky [OK |

4.4 YnpaBneHue 3anucsiMm o KnueHTax

PaboTta C KIMEHTCKMMU 3anucsiMM MOXET NpPOBOAUTLCS B pasHbiX OkHax. lNporpamma obecneymBaeT
BO3MOXHOCTb OTOOpaxkaTb CMMUCKM KMMEHTOB — Kak ¢wpM, TakK U YacTHbIX NL — B cocTosiHUKM «B pabotey,
«[OIpKHUKNY», a Takke paboTtate C rpynnamu KMeHToB.

[Ons nepexoga Kk paboyemy OKHY BblbepuTe MYHKT MeH «KnueHTbl / YacTtHble nuua / B paboTte»
(koMBUHaUuMs knaBsumL + ED, um «KnueHtbl / YacTHble nuua / (QomkHuku, Fpynnbl YJT)», nnu
«KnueHTbl / ®upmbl / B paboTte» (koMOWHauust KInaBuLL + ), nnm
«KnueHTbl / ®unpmbl / (QomkHUKN, Mpynnbl donupm)».

MpumeyaHue.

Bce u3meHeHusi, NpoBogMMbIE C OaHHBIMK B MEPEYUNCTIEHHBIX OKHaX, (MKCUpPYHOTCS B
XypHane cobbIii.

Mpy BbIOOpE TOrO MMM MHOTO MyHKTA MEHK Ha 3KpaHe oTobpassaTcsi COOTBETCTBYHOLLME 3anucu. Hu-
)Xe NpeacTaBneH MpUMep Crucka KNMeHToB, oTobpaxarolierocs B okHe «Pupmbl - B pabote» (cm. Puc. 46).
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Puc. 46. OkHO «®upmbI - B paboTte»

LiBeToBOoe U rpagmueckoe odopmneHne 3anucer Crnucka OTPaXKeHO B npunoxeHmn 1 B Tabn. 29 Ha
cTp. 223.



B okHax paboTbl C knMeHTaMu pachofioXeHbl credyloline 3aknagku:
e «JJaHHbIe» — NPOCMOTP, BBOA W pe4aKTMpOBaHME [AaHHbIX KnneHTa (cMm. n. 4.4.2, c1p. 62);
e «CyeTa» — paboTta co cyeTamu KnuneHTa (cm. n. 4.4.4, c1p. 69);
e «KapTbl» — pabota ¢ kaptamu knuneHTta (cm. n. 4.5, ctp. 92);
e «TepmuHanbl» — ynpaBrieHne CNUCKOM TEPMUHAroB, Ha KOTOPbIX MOXET npoBoauTbCcHA 06-
CNy>XMBaHVWe KIWEHTOB, a TaKkKe YCTaHOBKa 3anpeta obCnyXuBaHuUsA KapT KMMEHTOB Ha onpefe-
NéHHbIX TepMuHanax (cm. nn. 4.4.7, c1p. 83, 4.8.2, cTp. 152);

e «Tapudbl» — 3akpenrneHWe 3a KIMEHTOM Tapwuda OOCMyXMBaHUSI, UCMONb3YEMOro Mnpu
pacyéte CUrHanbHOro M MHdopmaumMoHHoro noporos (cMm. n. 4.4.5, ctp. 77);

e «OnoBelweHue» — BBO4 W XpaHEHWE 3anucell MO OMNOBELLEHVSM KIMEHTOB (cM. n. 4.4.8,
cTp. 84).

4.4.1 YnpaBneHue 3anucsiMm o kKnueHTtax. CepBuUCHbIe (pyHKLMUM

B asTtom nogpasgerne onncaHbl BCnomoraTtesibHble (WHKLI,VIVI pa6OTbI CO CMNCKOM KIMMEeHTOB: MOUCK U
dJ/IJ'IpraLI,I/Iﬂ 3anucen KrMeHToB, a Takxe cnocobbl COPTUPOBKN KapT KIMEHTOB.

4.4.1.1 [llouck 3anucu o kueHme 8 b/

BbiCcTpo Hanm 3anucb o kKnneHte B Bl MOXHO crieaytow MMy cnocobamm:
1. be3 npeabsiBNeHVs KapTbl KNMEHTa:
o MO coBnageHuto nobon yacTm nona «HassaHue» (AN KMMeHToB-dgMpM) nm noboro m3
nonen «®amunusay, «mva», «OT4ECTBO» (ONS1 KNMEHTOB-YaCTHbIX ML) C BBEOEHHOW CTpO-
Kow noucka (cm. n. 4.4.2, cp. 62);
no PAN-kogy KapTbl knueHTa (cm. n. 4.5.7.7, c1p. 118);
no HaseaHuto rpynnbl (CM. n. 4.4.2.2, c1p. 66);
no rpagm4yeckomy Homepy kapTtbl (cM. n. 4.5.3, cTp. 96);
no cosnageHnto nobon 4vacm nona "JoroBop Ne" ¢ BBEAEHHOW CTPOKOM Mnoumcka
(cm. n. 4.4.2, cTp. 62);
o no WHH (cm. n. 4.4.2, cTp. 62).
2. CnpegbsBneHveM KapTbl NO CYMTAHHOW C HEE MHGOPMaUMKM O KIUEHTeE.
YT1o0bl HaiTM 3anucb O KMMeHTe 6e3 MpeabsaBMEHUs] KapTbl B OKHE MPOCMOTpA 3anucei O KMMeHTax
ﬁnuembl /| ®upmbl - B pabote», «KnueHTtbl/YacTHble nuua - B paboTte») HaxmMute Ha KHOMKY

O
O
@)
O

(Mownck) M HaxxMuTe KOMBMHaUMIO KrnaBwL + . Ha akpaH BbIBegetcs 3anpoc (cm. Puc. 47).
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Puc. 47. OuanoroBoe OKHO noucka oupmbl

MpumeyaHue.

1. B okHe noucka dmpmbl (4actHoro mmua) (cMm. Puc. 47) no ymomnvaHuo nogcTas-
nseTca NocneaHWn NPUMEHsIBLUMIACS TWM noucka.

2. [ns Bo3Bpata K MOMHOMY CNWUCKY dmpM (Y4acTHbIX fuLl) B BbinagaroliemM Chucke
HY>KHO BblOpaTh CaMbIfl BEPXHUN, «MyCToW» TWMN noucka (cm. Puc. 47).

Mpu BbIGOpe napametpa noucka «[Mo HaseaHuWo» wnM «Mo Homepy [orosBopay», BKMouuTe danar
«C yyeToMm perucipa», €crnm perucip MMeeT 3HayYeHue Ond BBOOA HasBaHusA MM Homepa gorosopa. B none
«HasBanne:» («®.U.0:») BBegute HasBaHue dwpmbl (P.LN.O. yactHOro nmua) nnn koMOuHauuo BGykB, ABMSA-
IOl encsa YacTblo HasBaHWUs, N HaXXMUTE Ha KHOMKY . Uem Gonblimnin dparMeHT HasBaHus KrveHTa Oyaet
HabpaH B MOMCKOBOM MoOrie, TeEM TOYHEe nporpaMmma npousBenET oToop 3anucen. AHanornmyHbiM obpasom
Npon3BOANTCA BBOA CTPOKM NOMCKa NO HOMepy A0rosopa.

Mpn BbiGope napametpa noucka «Mo PAN koay kaptei», B none «PAN koa» seegute PAN-kog kap-
Thl.

Mpn noucke «lo Homepy KapTbl» BBeAuTe nocrnegHne 6 umdp rpadwmyeckoro Homepa (nepsble 4
uMdpbl, onpefensioline HOMep SMUTEHTa, O KOPPEKTUPOBKU HEOOCTYMHbI).



Mpu BbLIGOPe MapameTpa noucka «[Mo HasBaHWO TPynMbl» OyAeT OCYLIEeCTBNEH MOWUCK MO Ha3BaHMIo

rpynnbl. [pynna BbIOUpPaeTcsi C MOMOLLbIO KHOMKK (Bbibop rpynnbl), pacnosiokeHHOW chnpaBa OT Mons
«pynnay. HaxxaTtve 3TOM KHOMKM NpUBEOET K OTKPbITUIO OKHAa Bblibopa co cnvckom rpynn (cMm. Puc. 48).

:’;f Brifop rpynnei x|
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Puc. 48. Bbi6op rpynnbl KNMEHTOB

Bbibepute rpynny Ang novMcka u HaXmuTe Ha KHOMKY . 3anuck 0 BbIGpaHHOW rpynne oTo6-
pasutcsa B none «pynna» okHa noucka.

Mpn BbIGOPe napameTpa noucka «Io VIHH», B oTkpbiBwemcs none Beegute WHH knneHnTa. Mowmck
KNMeHTa Npov3BOAUTCS MO NOSIHOMY COBNageHuio 3HadeHus ero MHH ¢ BBeg éHHOW CTPOKOW Moucka.

Mocrne BbiGOpa TMINa MOMCKa U BBOAA €r0 KpUTEPUS] HAXKMUTE Ha CTaBLUYK aKTMBHOW KHOMKY .

Mporpamma npou3BegE&T MOMCK MO 3afaHHbIM MapamMeTpaM M Ha 3KkpaH OyaeT BbiBE4EH CMUCOK
HaVdEeHHbIX 3anucen.

Ons Toro 4tobbl BEPHYTHCA K MOMHOMY CMWUCKY, HEOOXOAMMO B BbiNagatlolLleM CMMCKE B OKHE moucka
BblbpaTe MycTOe 3HA4YeHME U HaxaTb Ha KHOMKY .

[ns Toro 4ToBbl HaTM 3aMUCb O KMWEHTe MO MHAOPMAaLUM, CHUTAHHOW C KapTbl, HAXXMUTE Ha KHOMKY

(«YTeHne kaptbi») (cM. Puc. 46). [Janee cnegyite yka3aHusiM, BbIBOOUMbIM B OKHE COODOLLEHUA puaepa:
e BCTaBbTe KapTy KIMEHTa B puaep;
e BblHbTe KapTy u3 puaepa. byaeTt HaigeHa 3anuMcb O KMMEHTE, KOTOPOMY MpUHAONEXUT
npeabsiBrieHHas KapTa.

4.4.1.2 Qunbmpayus 3anucelli 8 aKmueHOM OKHe

Mpun Gonbwom konuyecTse 3anucen B Bl yBenuumBaetcs BpeMsi novcka 3anncen B aKTMBHOM OKHE.
Mcnonb3ys BO3MOXHOCTU dmnbTpa, Ha 3KpaHe MOXHO oTobpasuTb Tofbko Tpebyemble 3anucu. Ons 3Toro
BbIMOMHUTE creayowmne OencTBus (Hwke OyaeT nokasaH npuMep duibTpaumu 3anucer O KIMeHTax B ak-
TMBHOM OKHe «®Pupmbl - B pabote»

1. Haxmute Ha KHOI'IKy- (PunbTp). Ha akpaH BbiBeaeTcs 3anpoc (cM. Puc. 49).

ﬂ

OK | OtMeHa |

Puc. 49. Bbibop napameTpa dounbTpa

2. B nomne co cnnckom BbIOepUTE HYXHbIM NapameTp dwmnbTpa:
o Bce — oTtobpaxeHne Bcex 3anvcen O KNMMeHTax, B TOM YuChe yAanéHHbIX;
o B pabote — oTOGpakeHne 3anncen O KIMEeHTax, Haxogswiuxcs B cocTosiHn «B pabo-
TeN;
o [O/mKHMKN — OTOOpaKeHne 3anucen o KNMEeHTax-40SMKHMKaX;
o YpanéHHble — oTobpaxeHue 3anucer 06 yaan€HHbIX KrMeHTax;
o [llo numnty — oToBpaxeHue 3anucert O KMMEHTaxX, MMEILMX KapTbl C KoLlenbKamu,
paboTalow M1 No NMMUTHLIM CXemaw;
o Mo 3K — oTobpakeHne 3anucen O KNMeHTax, UMELNX KapTbl C Kollenbkamu, pabo-
TaloLL MMM MO CXEeMe IMEKTPOHHbBIN KOLUENEK.
Mpn BbIGOpe napameTtpa «dorrkHUKM» (CcM. Puc. 50) B AManoroBoM OKHE OTKPOKTCS ABa nons Ans
Bblbopa OONOMHUTENBHbBIX MapaMeTpoB dmnbTpaLunm:
e JleBoe none — BbIGOpP Mopora (CUrHamnbHbIA UM MHAOPMALMOHHBIN (CM. . 4.4.6)) NO KOTO-
POMY KIMEHT nonarn B CMUCOK AOMMKHNKOB,;
e [lpaBoe none — BLIGOP KIMEHTOB:
O BCE€ — BCE KIMEHTbI-AOMMKHVKY;



o no CJ1 — knueHTsI, npesbiCMBLLME MOPOr No CyTOYHOMY JIMMUTY;
o no MJ1 — KnneHTHI, npesbiCUBLUME NOPOr no MecA4YHOMY JIMMUTY;
o no HJT — knueHTsI, npesbiCUBLLUNE MOPOr No HeaelNmbHOMY JTMMUTY.
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Puc. 50. Bug okHa counbTpa ¢ BbIOpaHHbIM napame TpoM «JOMmKHUKN»

Mpn BbIGOpe napameTpa «lMo cocTosHWMO» (CM. Puc. 51) B AMaAnNOroBoM OKHE OTKPOETCA none Ans

BblbOpa napametpa dmnbTpaumu:
e B pabote — ycTaHoBka dwrnbTpa O OTOOpaXeHWst B CMUCKE KIIMEHTOB, C COCTOSIHUEM

«B paboTtey;
e B YC — ycTaHoBKa gwmrbTpa AN OTOOpaXeHusa KNneHToB, Haxopgswiuxcsa B UC.

x
=l

I Mo cocToaHun

OTHEeHa

Puc. 51. Bug okHa counbTpa ¢ BbiIOpaHHbIM napame Tpom «lo cocTosiHUIO»

3. Haxwmute Ha kHonky [OK].

B OTKpbIBLLEMCA OKHE 0T06pa3FITCH 3anncu B COOTBETCTBUM C BBES EHHbLIMU napameTpamun.

4.4.1.3 Copmupoeka criucka Kapm KiueHma
B okHax «®PupMmbl - B paboTte» nnn «YactHblie nuua - B pabote», OTKpbIBAaEMbIX U3 rMaBHOrO Me-
HIO «KnueHTbl / ®upmbi» 1 «KnueHTbl / YacTHble nuua» COOTBETCTBEHHO, Ha 3aknagke «Kaptbl», npeay-
CMOTpEHa COpPTMPOBKa 3anucel O KapTax KiveHTa no ctonbuam:
e  «Homep» — B nopsiake yBenuyeHns rpagmyeckmx HOMEpPOB KapT;
e «CocTosiHME» — rpyNNMpOBKa KapT B CrieAyloLLeM Nopsiake:
o B pabore;
o BUYC;
o YTepsiHa;
o He BbigaHa;
o 3abnokvpoBaHa.
CoptvpoBKa 3anucer B CTonbue cnucka MpoM3BOAMTCS LLLENMYKOM FIEBOW KHOMKOW MbIIW MO €ro 3a-

rOrioBKY.

4.4.2 3aHeceHue nHcopmauum o knmeHte B b1

Ona 3aHeceHusa wuHGopMaumm O knveHTe B B[] Bbibepute B rMaBHOM  MEHIO  MYHKT
«KnneHTtbl / ®upmbl / B pabote» (ana dwvpmbl) uin «KnueHTbl / YacTHble nuua / B paboTte» (ans yact-

HOro fmua).
[anee BbIMONHWTE criegytoLne OeicTBUs:
1. B neBoit yacTM oTKpbiBLIErocsi okHa «PUPMbI» UMK «YacTHble NMUa» HaXMUTE Ha KHOMKY

[fiobasurs|

2. Ha cooTBeTCTBYIOW M 3aNpoC Ha 3KpaHe BBEAUTE Ha3BaHue dWIpMbl UNM EAaMUNMIO, UMS W
OTYECTBO YaCTHOrO LA M HAXKMWUTE Ha KHOMKY .

MpumeyaHwue.

Mpn pobaBneHun 3anMcyM O HOBOM KIIMEHTE UM M3MEHEHWM Has3BaHusA yxe [obas-
NEeHHOro MNpoM3BOAUTCHA MNPOBEPKA HamMuus KIMeHTa C TakMM >Xe HasBaHueM Win
®.N.0. B cnyyae ecnv KMMeHT-dMpMa C TakMM Ha3BaHMEM Yyxe cyuiectByeT B B[,
AobaBuTb 3aMMCb O HOBOM KIMEHTE WM M3MEHWTb HasBaHWe A00aBreHHOro KrveHTa
HEBO3MOXHO. B aToMm criy4yae Ha aKkpaHe nosiBMTCH COOTBETCTBYIOLLEe COOOLLeHVe.




Mpn nonbiTke 3agate ANA KNMEHTa-YacTHoro fmua pekeuautbl (P.L.0.), yxe cyuie-
cmByowme B B[, unm M3aMeHUTb UX Ha yXe CyllecTByloLlne, nporpaMMa Bbi4acT COo-
o6 eHne 06 3TOM M pacT 3anpoc Ha nopTteepxaeHne fobaeneHus. lMocne noateep-
XOEeHUs1 AencTBus 3anuch O knmeHte Gyaet gobasneHa B BL.

BeenéHHble OaHHble oTobpassitcs B NeBOM 4YacT OkHa. B npaBoi 4actM okHa oTobpakaeTtcs 3a-
krnagka «JaHHble» C uHdopmauuwen no knuveHty. Ha Puc. 52 npuBenéH Bua 3aknagku «[daHHbIe» MNyHKTa
mMeHio «KnueHTtbl / ®upmbl / B paboTe».
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Puc. 52. OkHo «®upmbl — B paboTte», 3aknagka «JaHHble»

BBoa vHdopmauvn, B 3aBMCMMOCTM OT TMMA AaHHbIX, NpoOM3BOAMUTCS ABYMsi criocobamu: Henocpep-
H

CTBEHHO B Mofie BBOAA WM BbIGOPOM AaHHbIX U3 CMPABOYHWKOB, OTKPbIBAEMbIX HaXKaTMeM Ha KHOMKY
cnpasa OT COOTBETCTBYIOLLLEro Nons.
Mpn 3anonHeHUM [aHHbIX KAMeHTa WCNOMb3YKTCSA CHPaBOYHMKKW, KOTOPbIE YCMOBHO MOXHO
pasgenuTs Ha ABa Tuna no cnocoby fobasneHus B HUMX MHAdOpMaUmK:
e TMN 1 — CMAPaBOYHUKKM, 3aAMOSHEHHbIE paHee B ApYyrnx paboymx OKHax NPOrpammbl; U3 HUX
BO3MOXEH TOMbKO BbIOOP 3HayeHun. Mcnomb3yloTcs Mpu 3anonHeHuu nonen: «lpynna Kivew-
ToB», «[Ipysononyyatenb», «[lokynatenb», «MeHeoxep», «[deTanusaums» (NMPUMEPOM MOXET
CNY>XUTb CNPaBOYHUK dwvpm (CM. Nn. 4.4.2.1));
e TN 2 — CMPaBOYHWKK, OTAENbHbLIA BbI30B KOTOPbIX M3 MEHIO He npeaycMoTpeH. Hdopma-
uMs B 9TM CNpaBOYHMKM O00aBRSETCS MHTEPAKTUBHO, HEMOCPEACTBEHHO B MOMEHT BBOAA AaH-
HbIX O KfueHTe. Mcnomb3yloTcs npu 3anornHeHun nonen: «CtpaHa», «lopog», «TenedoHy,
«dakc», «PacuyeTtHbinl cyem, «OKOHX», «[oroBop» (NMpMMEpOM MOXET ChAyXWUTb CHpPaBOYHMK
cTpaH (cMm. n. 4.4.2.2)).
Hwke nepedncneHel HavMeHOBaHWS Money BBoAa WHGOPMaUUM O KMeHTe-dvpMe M OaHbl HeOOXO-
OUMble NOSICHEHUS.
e «Ha3sBaHue» — Ha3BaHVe (MPMbI-KIMEHT];
e «HasBaHme Ansa oTyeTOoB» — Ha3BaHWe GWMPMBbI-KNEHTa, KoTopoe OyaeT oTpaXeHo B OT-
yétax B Modyne «Otyetbl OLl»;
° «UHH» — vHavBMAYanbHbIM HOMEpP HarnoronnaTerbLLnKa;
e «lpynna KNMeHTOB» — Trpynna KAMEHTOB, K KOTOPOW MPUHAANEXUT [OaHHbIA KIMEHT
(cm. 4.4.2.2, cTp. 66). BuibupaeTtcs m3 cnpaBovHUKa rpynn dmpm (cnpaBoyHWK wina 1);



e «CtpaHa», «lopoa», «Agpec», «®DaKTnyeckun agpec» — agapec knveHta. CipaHa u ro-
poa BbIOUPAOTCA CNPaBOYHUKOB, COOTBETCTBEHHO, CTpPaH W ropofoB (CNpaBoOYHMKM TUNA 2);

o «TenecdoH», «Pakc», «E-mail», «kKoHTakKTHOE NULO» — KOHTaKTHas WHdopMauus o Knu-
eHTe. BBog wHdopMaumm o Homepax TenedoHa M drakca ocyLlecTBnsieTcsi BbIOOPOM M3 chpa-
BOYHMKA TenedoHOB W rakCoOB (CMpaBOYHUK TvNa 2);

BHAMAHMUE!

Mpn BBOAE agpeca 3MEKTPOHHOM MOYTbl BO3MOXHO WCMOfb30OBaHME creaytowux dop-
MaToB:

User <user@smartcard.ru>
<user@smartcard.ru>
user@smartcard.ru

“User” <user@smartcard.ru>

[na BBOAA HECKONbKMX agpecoB B Ka4yecTBE pasfenuTens WUCMofb3yhTe CUMBON «,»
(3ansTasn) nm «;» (To4ka C 3ansiTon), Hanpumep:

User <user@smartcard.ru>;“User’ <user@smartcard.ru>,user@smartcard.ru

Mcnonb3oBaHre npobena w anoctpodia (cumBona «'») HEOOMYCTUMO.

e «PacuyeTHbin cueT», «HasBaHue», «KoppecnoHpgeHTckunm cuet», «BUK», «OKIMO»,
«KMM», «OKB3O» — O0aHKOBCKME PEKBU3NUTHI KNMeHTa. PacyéTHble cyeTa KiMeHTa BBOASATCHA B

OkHe «BaHkoBckue cyeTa» (CI'IpaBOHHI/IKY OTKprBaeMbIVI no KHOrke cnpaea OT nond «Pac-

YyeTHbIN c4veT»), ko OKB3[ BbibupaeTcs 13 cnpaBoyHnka «OKB3[» (cnpaBoyHuK vina 2);

e «[foroBop Ne», «gata» — HOMep M AaTta 3aknoyeHus Jorosopa € KnneHToM. Beibop npo-
N3BOAUTCA M3 CNUCKa A4OroBOpOB (Nopsagok pabotbl ¢ goroBopamu onvcad B n. 4.14, ctp. 195);

e GesblMAHHOE norfe B CTPOKE C PeKBU3UTaMM JOroBopa. TeKCT M3 3TOro nomns MCMonb3yercs
BMECTO pekBu3nToB Aorosopa B Modyrne «Otyetbl OLl», ecnv pekBu3WUTbl JOroBopa He BBEAEHbI
e «®UNO pykoBogutensa», «PUO rn. 6yxrantepa» — pekBu3nTbl, ucnomnb3dyemole B 10 «OT-

yétbl OLl». Haxatme Ha KHoMKy cnpaBa OT 3TUX Monen OTKpbiBaeT ¢opMbl BBOAA O0MNOI-
HUTeNbHbIX AaHHbIX: [omkHocmb, OcHogaHue, ®UO u ocHosaHue 8 podumeribHOM radexe AN
pykoBogutena u ®MO e podumesibHOM radexe ANa rnaBHoro OyxranTepa. [aHHble u3 3mx mno-
new ucnonb3ytoTcsa B Modyrie «Otyetsl OLly;

e «Ilpy3sononyyatenb» — Ha3BaHue dwmpMbl-rpy3ononyyartens. Bbibupaetcs n3 cnpaBoyHU-
ka dmpMm (crnpaBoyHMK TMna 1);
e «lokynaTtenb» — Ha3BaHve dwmpMbl-nokynatens. BbiOnpaeTcss u3 cnpaBo4HMKa dWMpM

(cnpaBoyHuk TMINa 1);

e «lMpumeyaHue» — pgononHutenbHast MHGOPMaLMS O KITUEHTE;

e «KopmoBoe cnoBo» — CIiOBO-Naposb, MNO3BOMsOL EE YAOCTOBEPUTCA B MOONMHHOCTU O6-
paLLatow erocs no TenedoHy KIneHTa;

e «MeHemxep» — PUNO cotpyaHuka OLL, 3akpennéHHOro 3a AaHHbIM KnneHTom. Belbupaetcs
13 cnpaBOYHMKA NepcoHana (CnpaBoYHMK Tvna 1);

o «feTtanusauusa» — TeKCT NpuUYMHbl OTKasa obcnyxumeaHna Ha TO (cm. n. 4.5.11.10,
cTp. 138). Bbibupaetcss us cnpaBovHuka «deTanusauyma YC» (cnpaBodHuK TMna 1);

e «[latTa OTCPOUKM» — MPUMEHSETCS AN KNMEHTOB, BXOASALWMX B rPynmnbl C 3aKpennéHHbIMU
Tapudgamu (6onee nogpobHO cM. JokyMeHT «Petrol Plus. Pll. OL| (OoronHeHue Mo KOHMpPOIo
UEH)»);

e «J[loBepeHHOCTb» — cCnefyliMe peKBU3UTbI [JOBEPEHHOCTW, KOTOpble WCMOMb3YylTCA B

moayrne «Otietsl OLl» ana dopmmpoBaHus Gyxrantepckmx OOKYMEHTOB:
o Ne goBepeHHOCTY;
o [aTa Bbidayn A0BEPEeHHOCTH;
O HasBaHWe opraHusaumm, AOOrKHOCTb, OO cotpyaHuKa.
3. Tlocne 3anonmHeHusi Bcex nonen BBoda 3aknagkv «fdaHHble» (cMm. Puc. 52), Haxmwute Ha
onky [TipumennTs |
BBog AaHHbIX B Mons BBoda 3aknadku «[aHHble» O KIMEeHTax-4acTHbIX fMuax aHarormveH BBody
AaHHbIX O KNMeHTax-crpmax.
B HmxHen yacn okHa 3aknagku «[daHHble» (cM. Puc. 52) pacnonoxeHbl dnaru:
e «Kpegut no ueHe KMMeHTa» — MpU yCTaHOBMNEHHOM dhnare B Cryyae KpeauToBaHWsS KapT Ha
TepMMHanax CBOEro aMuTeHTa (B Criydae dmiuanbHOW CXeMbl TepMMHaN W KapTta AOIDKHbI Npwu-



Hagnexatb ogHoMmy dwmnmany) TpaH3akumm KpeauToBaHus OyayT nepecyutaHbl MO LEeHam KIveH-
Ta. CoctosHMe dyiara BAMSET Ha PacCYET KOPPEeKTMPOBaKkN «V3MeHeHVe LeH TpaH3aKLuiny.

e  «KoHTponmpoBaTb CpoK OencTBus [OroBopa» — MNpU YCTAaHOBMIEHHOM dylare KIMeHTbl npu
OKOHYaHMM cpoka AencTBus gorosopa OydyT aBTomatMyecku 3aHocutbecss B YCO B npouecce
BbIMOMHEHMS Onepauuy MOArOTOBKM K yAanéHHOMW MHKaccauum M onepauusix, CBSA3aHHbIX C KOM-
Mepyeckum mopyrniem «[ML». B cBowo oyepenb knueHTsl, Haxoaswunecs B YCP, GyayT aBtomatm-
YeCckn pasbroKMpoBaHbl, €CIM Yy HUX CyLlecTByeT OEeVCTBYIOLLUN (HEeNMpOCPOYEHHBIN) LOroBop,
HEe3aBMCMMO OT TOrO, TEKYLL WA 3TO AOrOBOP WM HET;

BHAMAHUE!

ABToMatnyeckn pasbnokMpoBaHbl OyayT Kak dwmpMbl, 3abfOKMpPOBaHHbIE aBTOMAaTUM e-
CKW, TaKk U Te dwmpmbl, KOTOpble Obin 3aHeceHbl B YCD Bpy4yHyto. Bo nsbexaHve aB.-
TOMaTM4ecKkon pas3brokMpoBkM dwMpMbl, 3aHecEéHHorm B YCP Bpy4yHyl, Heobxoammo
CHATb dyar «KoHTponmMpoBaTb CpOK AENCTBUA OOroBopay.

e «[ononHeHne kapTol Ge3 y4deTa cyeTa KNMeHTa» — YycTaHoBuTe duiar, ecnn TpebyeTcs no-
MONHSATL KOLLENEK KapTbl KrMeHTa 6e3 KOHTPONs 3a COCTOSIHMEM ocTatka Mo CYETy; Npu 3TOM
BO3MOXHa CMUTyauusi, Korga OCTaTtok MO CYETy CTaHeT oTpuuatenbHbiM. [lo3sonsieT usbexarb
Ay6nMpoBaHUs [aHHbIX (T.e. ABOWHOIO MOMonHeHust cvéta). MoXeT mcnomnb3oBaThCs B Cryyae,
ecn MoCTynsieHMe cCpeacTB OT KMMEHTa MPUXOAWUT C OMo3gaHueM, U AenaeTcsi pyyHoe MnororHe-
HMe Kollernbka KapTbl Ha OCHOBE NepefaHHbIX KIIMEHTOM MNaTéXHbIX [OKYMEHTOB;

e  «ABTOMaTMyeckasi GnokupoBka / pa3brnokumpoBka kapT» — duar MHopmaumoHHbih. OH OT-
pakaeT coCcTosiHMe duiaroB B OkHE «ABTOMaTu4yeckasi 6/IOKMpoOBKa / pa36roKUMpoBKa KapT», C
MOMOLLbIO KOTOPLIX BbINOSHSAETCS ynpaBreHne OrnokMpoBKOM WM pa3BrioKMPOBKOW KapT C KoOLlefb-
KaMmy pasnuyHoro Tuna numuToB. OnucaHve paboTbl ¢ OKHOM «ABTOMaTUveckas GNoKupoB-
Ka / pa36nokupoBKa KapT» npveeaeHo Bn. 4.4.6.2 Ha cTp. 81.

BHUMAHME!

Hernb3s vcnonb3oBaTh anoctpod (CMMBON «'») NMpy 3anofiHEeHUM CrieayoLL UxX nonei:

— Ana KnueHTa-dmpmbl — «HasBaHue», «HaseaHve gns omietoB», «MHH», «Agpecy,
«E-maily, «KoHTaktHoe numuo», «[orosop Ney;

— Ana knneHTa-yactHoro nmua — «PUO», «MHH», «Agpec», «E-mail», «KoHTakTHOE
nmuo», «[orosop Ney.

Mpn HaMM4YuM B 3TUX NonsiX anocTpodia kHonka | MpuMeHUTb |OyaeT HeaKkTBHa.

Ona yoaneHus 3anucu o KIMeHTe:
1. Bbibepute HyXXHOro KMMEHTa B CMKUCKE.
2. Haxmute Ha kHonky [YaanuTb | ByaeT sanpoweHo noaTeepxaeHue yaaneqns. Ecrmy knn-
€eHTa ecTb BbidaHHble KapTbl, To OyaeT BblgaHO npeagynpexaaiwliee coobuieHne «BHumarue!
KnueHmy ebi0aHbl kapmbi. [1poGomKUMb ?».
3. Haxmwute Ha kHOMKy noATBEPXKAEHUS onepauun yaarneHusl.
3anucu yaanéHHbIX KNMEHTOB OCTalOTCS B MporpamMme WM AOCTYMHbI AN MpocMoOTpa Mpu yCTaHOBKe
dvnbTpa «YganeHHbie» (cm. n. 4.4.1.2, c1p. 61). NHdopmaumsa o kaptax (Kowernbku, OCTaTku M Mp.) Takux
KINIMEHTOB COXpaHsieTcs B MOMHOM 06béme. OBCnyXmBaHME KapT «yOanéHHbIX» KIMEHTOB MPOU3BOAUTCH B
LITATHOM pEXMME.
YpoaneHve KIMeHTa, MMELLero B HanMuMu BblAaHHbIe KapTbl, MOXET OblTb MONE3HO, Hanpumep, npu
BPEMEHHOM NpUOCTaHOBKE paboTbl C HUM NS UCKMIOYEHUsT ero 13 obLyero cnucka.

BHUMAHME!

Yaansante KnMeHToB TOMbKO B CIiyyYae MOMHOM YBEPEHHOCTM B TOM, YTO OBCIyXUBaHUE
Ux KapT Byaer HeBo3MOXHO. OCOBEHHO 3TO OTHOCMTCA K KapTam C Kollerbkamu, pa6o-
TaOLW UMW MO MIUMUTHBIM CXEeMaM.




‘ PyKOBO,EI,CTBO nosib3oBaTenAa

4.4.2.1 Cnpaeo4Huku 1-20 muna

B kayecTBe npuvmepa cnpaBoyHMKa Mna 1 pacCcMOTPUM CHIPaBOYHUK GMPM.
CnpaBo4HVK npegcTaBnseT cobol crnucok BBeAEHHbIX B Cucmemy knneHToB-cmpm (cm. Puc. 53).
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Puc. 53 ®parmeHT cnpaBo4YHuKa «Bbibop chupmbI»

Ons noactaHoBkM dMmpmbl B Mone Ha 3aknagke «J[aHHble» BbiGepute Tpebyemylo 3anuncb W

HaXXMuTe Ha KHorky | Bbi6op |.
[ns Bbixoga u3 cnpaBovHuka 6e3 BbiboOpa 3HaYeHUs HaxmMuTe Ha korky |OTMmeHa |.

[ns ouncTkm nons BBOAA Ha 3aKnagke HaXMUTE Ha KHOMKY

MpumeyaHwue.

B cnpaBoyHuKax dwvpM M YacTHbIX NWL, UMEIKTCS cnegytoLne ocobeHHOCTU:

1. B cnpaBo4yHMKe NpeaycMOTpeHa BO3MOXHOCTb Moucka 3anvcu. [lomckoBbii Griok
|

BbI3bIBAETCA HaXaTMeM Ha KHOMKY

2. Tog cnuckom dwmpM (YacTHeIX nwnu) oTtobpaxaeTcs ID BbIGPaHHOrO KMeHTa
(cm. Puc. 53).

4.4.2.2 CnpagoYHUKU 2-20 muna

B kauyectBe npumepa cnpaBoyvHMKA TMNA 2 PacCMOTPUM CMpaBOYHMK CTpaH (cM. Puc. 54). 3anucs,
BblbpaHHaa Ans KNMEeHTa, BbiAENeHa B CMPaBOYHMKE CUMHMM LIBETOM.

3
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Puc. 54. CnpaBo4YHuK «BbI6Op cTpaHbI»

ﬂJ'IFl ,Cl,OGaBJ'IeHVIFI HOBOM 3anncu B CNpaBOYHUK HaXMUTE Ha KHOMKY HOGaBVITb 1N B OTKpbIBLUEMCA

OKHe BBeauUTe Ha3BaHWe CTpaHbl. Mo okoH4YaHMM BBOAA HaXXMUTE Ha KHOMKY OK |.

[na nameHeHns HasBaHUSA 3anMUCU HaXMUTE Ha KHOMKY MN3meHUTD |. O11<poeTcs=| OKHO, aHanormn4yHoe
OKHY BBOAaA. BHecuTe HeobxoouMble M3MEHEHUS U noaotBepanTe UuX, HaaB Ha KHOMKY .

Ons yaaneHma 3annucu m3 cnpaBovYHMKa YyCTaHOBUTE KypCOp Ha Hy)KHOl7I CTPOKE CMUCKa N HaXXMUTE Ha

KHOMKY | YaanuTb |.

BHAMAHMUE!
ByabTe akkypatHbl, T.K. ydaneHue 3anucu npoucxogut 6e3 AononHUTESNbHBLIX 3anpo-
COB.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 66/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



Bbl60p 3anucn gns e€ noacTaHOBKM B PEKBU3NTBI KIMMEHTa Npon3BOOAUTCA HaXatmemM Ha KHOMKY

[Baiop |

ﬂ,]’lﬂ BbIXO4a U3 crnpaBOYHUKa be3 Bbl60pa 3Ha4YEeHNA HaXMUTE Ha KOMKYy OTmeHa |.

4.4.3 Tpynnbl KNNEHTOB

KnneHTtsl (dvpMbl M YacTHble NnMuUa) MO OMNpeAenéHHOMY MPU3HAKY, Harnpumep, TeppyuTopuanbHOMY,
BO3PacTHOMY M T.A. MOryT ObiTb 00beauHeHbl B rpynnbl. O6beguMHEHNe KMMEHTOB B rpynnbl NpegocTaBnseT
BO3MOXHOCTb GOPMMUPOBaTL MO HUM OTYETHI.

Onsa  doopMmyMpoBaHust  rpynnbl  KMWEHTOB - YacTHbIX  JML,  BbIOEpUTE B [MABHOM MEHIO  MYHKT
«KnueHTbl / YacTHble Jluua / Mpynnbl YJ».

Onsa  dopmMupoBaHus  rpynnbl  KINMEHTOB - QMPM  BbiOEpUTe B [MT@BHOM  MEHIO  MyHKT
«KnueHTbl / ®unpmbl / Fpynnbl upmy.

B neBoi 4yacmm oTKpbiBLIErocsi okHa (CM. npumep Ha Puc. 55 n Puc. 56) oTtobpaxaloTca HasBaHus
rpynmn, a B NPaBON 4YacTW Ha3BaHWS KIMEHTOB, BKIMOYEHHbLIX B JaHHYO rpymnny.
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Puc. 56. OkHo «pynnbi coupm»

B okHe «pynnbl ¢onpm» nog cnuckom dmpm otobpaxkaetcs ID TekyLiero KnmeHTa.
B cnuckax dmpm M YacTHbIX UL, NpegyCcMOTpeHa BO3MOXHOCTb MOMCKA KIMEHTa MO ero Ha3BaHuio C

Fl

y4Y&ToM perucipa (onumoHanbHo). Bbl3oB OkHa Movcka NPOM3BOAMTCS MO KHOMKE

MpumeyaHwue.

HasHayeHve anemeHTOB OkHa «Ipynnbl pupm» (cMm. Puc. 56) — kHornka | OTtyeT| 1
3aknagka «Tapudbl» — onucaHbl B AokymeHTe «Petrol Plus. Pl1. Ol (dononHeHue
10 KOHMPOJSIIO UEH)».

[ns nobaBneHWs HOBOW rpynmbl BbINOMHWTE CreaytoLl e AencTBUs:
1. Ecmm pobGaBnsieTcs nepBas rpynna, B OTKPbIBLLIEMCS OKHE BBeAWTE OMuCaHue rpynnbl U
HaXXMUTE Ha KHOMKY .



2. Ecmu pobGaensetca eweé ogHa rpynna, HaXmuTe B JI€BOM 4YacTM OKHA Ha KHOMKY
Hob6aBuTtb | BBeaute onuncaHune rpynnbl U HAXXMUTE Ha KHOMKY .
MpumeyaHwue.

Mpu OoGaBrieHWy HOBOW Tpynnbl UMM U3MEHEHWN €€ Ha3BaHWs MpPOBEpKa Ha Hanuyue
rpynnbl C TaKUM ke Ha3BaHUEM He MPOV3BOLMUTCS.

[obaBneHHble rpynnbl 0TOOPa3ATCs B fIeBOM YacTu OKHa.
1. [ns 3akpenneHuss KnveHTa 3a rpynrnon Haxmute Ha kHonky | [lo6aBuTb / YaanuTb| B npasoit
YacT OkHa (O4na dmpM — Ha 3aknagke «®upmbliy).

Paccmotpum  3akpenneHue / oTkpenneHne Ha npumepe dwmpM.  3akpenneHue / oTkpenseHne
YacTHbIX MWL, NPOU3BOAMTCS aHanorMyHo.

2. OTtkpoeTcsa OkHO co cnmckoMm dwmpm (cMm. Puc. 57). B npaBom cTtonbue aToro okHa otobpaxa-
€TCA TeKylllee COCTOsHME (BBEAEHHOE paHee) 3akpenneHus dvpM 3a rpynmnow.
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Puc. 57. OKHO 3aKpenneHusa KNMeHToB-thupmM 3a nepcoHanom

3. [Ansa 3akpenneHusi / OTMEHbI 3aKpenrieHusl, MocrnefoBaTteNlbHO BbIOMPash HyXHble 3anvcu u3
crnucka, YycTaHoBWTE / CHUMWUTE COOTBETCTBYIOLLME MM MOMETKM WM WCMOSb3YWTe rpynnoBble
onepaumm (cm. n. 1.4, ctp. 15).

B cnucke dwmpm npegycmotpeHa BO3MOXHOCTL MOMCKa gvpMbl MO €€ HasBaHWIo C YY4ETOM peructpa

(onumoHanbHo). BbI30B OKHa MoMCKa NPOU3BOAMTCS MO KHOMKe .

MpumeyaHue.
Mpy HaBegeHun Kypcopa Ha KHOMKY MOSIBNSETCs BCNMbiBaloWas noackaska o eé
Ha3Ha4YeHuu.
4. [Ons 3aKkpenneHns / OTMeHbI 3aKkpensieHns KNMeHToB ycTaHoBuTe / CHUMUTE

COOTBETCTBYHOLLME UM MOMETKM W HaXMUTE Ha KHOMKY . MameHeHust ByayT oToOpaxkeHbl B
cnucke dvpm okHa «pynnbl doupm» (cMm. Puc. 56).

BHAMAHUE!

dupmMa MOXET BXOAUTL TOMbKO B OAHY rpynny ¢wMpM, BKMIOYEHHYK B KPYTr XOXOEHUS.
Bonee nogpobHo 06 opraHmMsaumm KpyroB XoxaeHus cMm. B M. 4.9 Ha cTp. 168.

Yaamute rpynny (yoaneHve npousBoguMTCA MO KHOMKe | YAanuTb [) MOXHO TOMbKO B TOM crlyvae, ec-
N1 B HEE€ HEe BXOAUT HU OOMH KIMEHT.
MpumeyaHwue.

Ha 3aknagke «Fpynnbl TO» okHa «pynnbl ¢oupm» oToOpaxkatoTcsi TONbKO rpymnmbl
TOYeK OOCnyXMBaHWS, BKMIOYEHHbIE B KPYT XoxaeHus (cm. n. 4.7.1, ctp. 148).

MpuBA3KY GMPM M YacTHbIX NUU K OnpefenéHHbIM rpynnamM Takke MOXHO OCYLLLeCTBUTb Ha 3akragke
«daHHble» paboyero okHa «®upmbl / B pabote» n «HacTtHble nuua / B paboTte» COOTBETCTBEHHO.
[na 3akpenneHus KnveHTa 3a rpynnomn BbIMOMNHWUTE cliedyloL e AeACTBUSA:
1. BblbepuTte B rmaBHOM MEHIO, COOTBETCTBEHHO, MYHKT «KnneHTbl / ®upmbl / B pabote» mnu
«KnueHTbl / YacTHble nuua / B paboTe».
2. B otkpbiBLIEMCS OKHe BblOepute 3aknagky «daHHble» (cMm. Puc. 52, ctp. 63).




3. Haxmwute Ha KHOMKy , pacnornoXeHHyo cnpaBa oT nons «pynna KAveHToB».
OTKpoeTcsi OKHO CO cnuckoM rpynn (cMm. Puc. 58), 3a KOTOpPbIMW AaHHbIA KIMEHT YXKe 3aKpenséH.
BbibpaHHasi rpynna, HasBaHWe KOTOpoWl oTobpaxaeTcs Ha 3aknagke «[aHHble», BbloeneHa
ronyobiM LU pudprom.

:’;f Ipynnel KNHEHTOB il
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-
Hosaeue Haame
Brioop OTHEHA

Puc. 58. OkHO 3aKpenneHUs KNNeHTOB 3a rpynnon

Mpn HeoBXoAUMOCTM U3MEHEHUs! BbIOPAHHOW paHee FpynMbl YCTAHOBUTE KYpPCOpP Ha HyXXHOW 3a-

nMCK 1N HaXMUTe Ha KHorky [BbiGop |
4., Haxmute Ha KHOMKY Ha 3aknagke «[aHHble» ANA MOATBEPXAEHUS 3anucy

M3MEHEHNI.

[ns 3akpenneHusa KnneHTa eLlé 3a OfHOW rpynnow BbINOMHUTE crefyloLlne AencTBUs:
1. Haxmute Ha kHorky |[Oo6aBuTb | OTkpoeTcs OkHO «BbIGOp rpynnbl», M300pakEHHOE Ha
Puc. 59.

% Briiop rpynne x|
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MNepeaa rpynna

OTHEHa

Puc. 59. OkHO BbIGOpa HOBOM rpynnbl Ans 3aKpenneHus Knue Hta

2. Bbibepute rpynny, 3a KOTOPOW HYXHO 3aKpenuTb KMMeHTa, U HaxMuUTe Ha KHonky | BeiGop |.
BbibpaHHasa rpynna gobaeButcs K CnMCKy rpynn knneHTtoB (cm. Puc. 58).

3. Bbibepute B okHe «Ipynnbl knueHTOoB» (CM. Puc. 58) 3akpennéHHyto paHee rpynny
(BblaeneHa B crivcke ronybbiM LBETOM) WM HAXMUTE Ha KHOMKY .

MpumeyaHwue.

HesaBucumo OT TOro, B Kakoe KONMMYECTBO rPynmn BKIMOYEH KMneHT, B none «lpynna
KnmeHToB» OyaeT otobpaxaTbCs TONMbKO OfAHa, BblbpaHHas B OkHe «[pynnbl KnneH-
TOB» (CM. Puc. 58).

[na oTKpenneHvs KnveHTa OT rpynnbl BbIMNOMHWTE CcriegyloLne AefcTBus:
1. B okHe «Ipynnbl knueHTOB» (CM. Puc. 58) Bbibepute rpynny, OT KoTopoih Tpebyetcsa
OTKPENUTL KIMEHTA, M HaxmuTe Ha kHonky [Ypanutb| [pynna 6yner yaaneHa w3 nepedHs
rpynmn, 3a KOTOpbIMU 3aKPENMéH KIUEHT.
2. YCTaHOBMTE KypCOp Ha rpynne, 3a KOTOPOW KIMEHT Obll 3akpennéH paHee M HaXMuUTe Ha
KHOMKY .

3. Haxmwute Ha kHonky |lMpumeHuTb | Ha 3aknagke «[JaHHbIe» AN NOATBEPXKAEHWUS 3anvcu
U3MEHEHNN.

4.4.4 Onepauuun, BbINOJNHSAEMbIe CO CHEeTaMM KINTUEeHTa

PaboTta co cyetamu KnuneHTa ocyllecTBnseTcs Ha 3aknagke «CyeTta» B CriefytoLLnX OKHaXx:
e «®upmbl - B pabote» («KnueHTbl / ®upmbl / B pabote» unu  kombuHaumMs  Knasww

[cut]+[FD:



e «YacTtHble nuua - B paboTte» («KnueHtbl / YacTHble nuua / B paboTte» vnn kombuHaums

KnasuL +[P).

Hwke npepctasneH Bug 3aknagkn «Cyerta» (cm. Puc. 60).

Oeraror OeepopadT / paHHLa
Puydnu 132 406 812 378.000
2141240
Honanape 19511.000
Yeyral 18 392.000 0.000
21/06410 5100000
Hamgrat E 250 298 013.880 0.000
3 000 000
I 1 000,000 0.000
01/0710 2 000,000
Yeayrad 49 790,000 0.000
28/03/07 500.000
Tosapd 0.200 0.000
0.000
Tosaph 0.000 0.000
0.000
Tosapk 4 B00.000 0.000
15/0410 0.000
Heayrall 0.000 0.000
0000 -
M ana kapt o M 0.000 I ana kapr c kI 0.000
CN anA kapr c HN 0.000 N ana kapr c HN 0,000
CM gna kapr c CN 10 000.000 M ana kapr c CN 2
MNpocpoderHee OM0.000
Cuer arumeqTa 999 555 000 000,000 Mpocpodennes DC0.000

BpeteHHeli kpegur 1.000
MpumHa oeepapadTa; Mo pacnopa#eHo QHpeKTopa

Cuem

Hofaeute | Ynanumi gﬂnnnnﬂmb | Crmeare | AN |

OeepapadT

I'InnnnHMTbl Crmcare |

Hactporika CM4
MpocroTp | AprAE | KpeamTe | CurHaneHeIH nopor |

L aHHEIE I Cueta l KapTe l TeprduHank! l T apudkl l Onoeelw eH1e

Puc. 60. OkHo «®Pupmbl - B paboTe», 3aknagka «Cyeta»

B BepxHen yacm obrnacmm 3aknagku Haxogutcs Tabnuua cveToB KnveHTa. OnucaHue copepxkallen-
cs B HeW MHdopmauum no rpadiam npusegeHo Hwke (cm. n. 4.4.6, cp. 78).

B HWXHeEN YacTu pacnonoXeHbl KOMaHAHbIE KHOMKW, C MOMOLLbIO KOTOPLIX BLIMOSHATCS onepauum
CO CYETaMM KIIMEHTOB.

B 6rnoke «C4yéT» HaxogsaTcsa cregyroLlne KHOMKK:

No6aBuTL | — fo6aBneHne (OTKPbITME) HOBOrO CYéTa KrMeHTa (CMm. n. 4.4.4.1);

Ypanutb | — ypaneHve cyéta KnueHTa. YganuTb MOXHO TOMbKO CYET, MO KOTOpOMY He 6bino
TpaH3akumiA. [Ins cHeToB C HEHYNEBbIM OCTATKOM KHOMKa TaKkKe HeaKTUBHa;

MononHUTb | — NonosnHeHne c4yéta kmmeHTa (cm. n. 4.4.4.2);

CnucaTb | — CnucaHve CPeacTB CO CHETA KnmeHTa (cMm. M. 4.4.4.3);

— paboTa ¢ NNaTéXHbIMU MOPYYEHUSMU, MO KOTOPbIM CPEACTBA 3a4UCNAUCL HA CYET KNu-
eHTa (cM. n. 4.4.4.6, cTp. 75). KHOMKa ak™MBHa TOMbKO ANs NEpBOro BasiOTHOrO CYéTa.

B 6noke «OBepapad™ HaxOA4sTCSA CrnefytoLl e KHOMKU:

— pacwwupeHne rpaHuy osepgpadra (cMm. n. 4.4.4.4) N OTKPbITUE BPEMEHHOrO
kpeauTa (cMm. n. 4.4.4.5.1);

— yMeHbLUEeHne rpaHnusl oseapadra (cm. n. 4.4.4.4).

pynna KHomnok |I'IpocMOTp | |ApXVIB | | KpeauTtbl |

MpocMoTp | — NpPOCMOTP TpaH3akuuii MO CYETY KIMEHTa, Ha KOTOPOM YCTaHOBMEH Kypcop. B
3aBUCUMOCTU OT HacTpoek napameTpoB Cucmembi (cM. n. 3.4.4, cTp. 36, Bbinagawowmin cnucok «MpocmoTp
TpaH3akuuiy un donar «3anpawveaTte Nepuog NpocMoTpa TpaH3akuwii») B Tabnvue OyaeT oTpaxaTtbes
CNNCOK TpaH3aKuui 3a BeCb nepuog paboTbl, unm 3a BbiOpaHHbIN Nepuod paboTbl, UM TONMbKO 3a TEKYLL WA
mecsL;




— NPOCMOTP TPaH3aKLWMiA, MOMELL EHHLIX B apxuB (HaumHas ¢ Bepcum 5.5.2.0 dyHKLMOHAM

apXMBUPOBaHUSA TpaH3aKUMN MCKIOYEH u3 MO);

erﬂMTbl — MNPOCMOTP UCTOPUU BblAaHHbIX KpeauToB.

B 6noke «HacTtponka Cll» pacnonoxeHa KHoOMkKa |CV|rHaanbu71 nopor | Haxatme Ha 3Ty KHOMKY

BbI3bIBAaeT QOPMY HACTPOVKM CUrHanNbHOro Mopora no Tekyliemy cyYéTy (cm. n. 4.4.6.1, c1p. 80).

4.4.4.1 Omkpbimue c4yemoe KiueHma
Mo kaxgown ycnyre, onnaTty KOTOPOW KNMEHT OyAeT Mpou3BOAMTL MO KapTe, HEOOXOAMMO OTKPbITb

CYET. [ina nobaBneHns cyéTa BbINOMHWTE CrefyloLl e OencTBUS:

TEeHTa.

1. [Ona otkpbltus c4éTa dmpMbl BblibepuTe B TNIABHOM MeH MNyHKT «KnueHTtbl / ®upwmbl / B
paboTte» UMM HaxXmuTe KOMOWHALMIO KNaBuLL + . [ns oTkpblTMsi cYéTa YacTHOMY nuuy,
BblbepuTe B rMaBHOM MeHI0 MyHKT «KnueHTbl / YacTHble nuua / B pabote» vnm HaxXmute KOM-
OuHauuio KnasuLL +|E|.
2. B neson 4acm OTKpbIBLUErocs OKHa BblbepuTe 3anncCb O KMMEHTE W OTKpOWTe 3aknagky
«CyeTa» (cM. Puc. 60).
3.  Haxmute Ha KHOMKy .
4. Bblbepute CYET M3 CMMCKA BO3MOXHLIX M HaXmuTe Ha kHornky |BbiGop | 3anuce o cuéte
oTobpa3nTca Ha 3aknagke «CueTta».
AHarnornyHble AEenNcTBUS BLINOMHATCA MNpU yaaneHun cyéTta nocre Haxatus KHOMKU .
Ypanutbe CYET MOXHO B TOM Crlyyae, ecrv Mo HeMy He Obino TpaH3akuumin.

4.4.4.2 [lonosHeHue c4éma KIUueHmMa
[lononHeHue cYéta KnMeHTa MOXeT 6bITb BbINOJIHEHO Ha CyMMY B Nnpeaenax oCTaTtka Ha CYEeTe aMuU-

YT100bI MOMOMHWTL CYET KIMEHTa BbIMOMHWTE CriegytoLw e 4encTBuS:
1. Bblbepute B rmaBHOM MeHIO MNYHKT «KnueHTbl / ®upmbl / B pabote» unm Haxmute Komou-
Hauuio  Knaeuw + , ecrm  TpebyeTcd MOMOMHWTL  CYET dWMPMbL;  WAW  MYHKT
«KnueHTbl / HacTtHble nvuua / B paboTte», ynm KombuHaumio Knasuil + IE| ecnu TpebyeT-
CS NOMOMHUTL CYET YacTHOro nuua.
2. B neBol YacT OTKPbIBLLErOCsl OKHa BbiOepuTe 3anvcb O KMMeHTe. B mpaBon YacT okHa Ha
3aknagke «CyeTta» (cMm. Puc. 60) Bbibepute Tpebyembli CHET..

3. Haxmwute Ha kHorky |MononHuTb | B rpynne kHonok «Cuyét». Ha akpaHe MosIBUTCS OKHO,
n3obpaxéHHoe Ha Puc. 61.

]
rMaparteTper
Onepauma HIMEHEHHA CYETa | 1. MonoAHEHHE CHeTa =]
Pazrqep |30 00000 PHBK raarc. 500 000.00
Ll eHa oo
Nara |30/06411 |1 81332 [ O6HYNMTE BREM. KpeauT
K. OrARAEHT SR |
rlnaresHoe nopyyeHm1e
¥ [oGagmTs nAaTesHoe NopyseHie
Hardep E— Nara W

OK | OTHEeHa t akcumansHo

Puc. 61. OKkHo nononHeHusa BanTHOrNO cyeTa KnueHTa

4. W3 Bbinagawowero cnucka B none «Onepaums M3MeHeHUsA cveTa» BblbepuTte HeobXxooumyto
onepauunto: «llononHeHne c4yeta» unm «lononHeHne cyeTa NO KOPPEKTUPOBKEY.

5. Begute pa3mep MOMOMHEHUS, He MPEBbILALW WA MakCUManbHOro pasmMepa, ykasaHHOro B
norne «Makc.» M LUeHy (No ymMon4aHuio B KadecTBe LeHbl MOACTaBNSETCHA 3HaYyeHWe 3akpenséHHo-
ro 3a ycnyroit Tapuda). Mpu Haxamm kHonku | MakcumanbHo | B none «Pasmep» ycraHaenvBa-
eTCs 3Ha4YyeHWe MaKCUMarbHO BO3MOXHOrO pasMepa MOMOSiHEeHWs, PaBHOMO pa3Mepy ocTatka Ha
CYéTe amuTeHTa. 3HayeHue UeHbl YCryrm MMeeT CMbICM MPW MOOKMOYEHUM KOMMEPYECKOro Mo-
ayns pabotbl N0 WKCMpoBaHHbIM UeHaMm. Ecnn ykasaHHbIn MOAyfb He NOAKMOYEH, B KayecTse
LieHbl MOXHO BBOAUTL Noboe 3HaueHwue.




CYéTy.

MpumeyaHue.

Ecrm koHdwmrypauuss npvobpeTéHHonm Bamu Cucmembl He noaaepxueaeT paboTty ¢
oBepapaditoM U BpeMeHHbIM KpeauToM, a Takke (yHKUMIO 3adaHus LeHbl npu no-
NofiHeHun / cnucaHum co c4yéta / KapTbl, norne Beoga «LleHa» He ByneT oTobpaxatbces
B OKHE MOMOSHEHMsI CYETa KIMeHTa.

6. B none «[ata:» aBTomMatMyecku nNOACTaABMAETCSA CUCTEMHas [aTa C TOYHOCTbIO [0 CeKyHAbl.
7. ®nar «O6GHyNMTL BPEMEHHbIN KpeauT». drar NpuUCcyTCTBYET B OKHE MpU YCTaHOBMEHHOM
dare «OGHYNUTL BPEMEHHbI KpeguT Mpu MONOSIHEHMM cveTa» Ha 3aknagke «Oowme» oOkHa
«KoHdurypauma cucrembl» (cm. n.3.4.4, c1p. 36). Ero HyXHO ycTaHaBnvMBaTb, €CfnM MOMosHe-
HMEe CYETa BbIMOMHSETCH C Lenblo MoraweHus BpeMeHHoro kpeauta. CymMma nomnonHeHus B 9TOM
cllyyae [OJDKHa PaBHATLCS CyMMe BPEMEHHOrO KpeguTa.

8. B none «KomMmeHTapuii:» MOXHO BBECTU MOSICHAKLLUA TEKCT, KOTOPbIN OyAeT OTpakEéH npu
MPOCMOTPE TPaH3aKLMiA, OTKPLIBAEMOM MO KHOMKE (cm. Puc. 69), a Takke B Moayrne
«OT4étol OL».

9. B Tom cny4yae, ecnu MorosiHeHNe cYETa MPOM3BOAUTCA Ha OCHOBAHWUM MNATEXHOrO Mopyye-
HUs, B obnacmm «lnatexxHoe nopy4veHue» ycTaHoBuTe duiar «[lo6GaBUTL MraTeXXHoe nopyyveHue»
W BBEOUTE €ro HOMep 1 AaTy B COOTBETCTBYHOLLUX MOSMSX.

MpumeyaHue.

Obnactb «lnatexxHoe nopyyeHe» B OKHe, M300pakéHHOM Ha Puc. 61, oTobpaxkaet-
CSl TONbKO B CrlyYae MoroSIHEHNS BasntoTHOrO cYéta.

10. HaxmuTe Ha KHOMKY m AN NOATBEPXKAEHUS MOMOSIHEHUS CYéTa. [ns OTMEHbl MOMnosHe-
HUs1 CYETa HaXXMUTE Ha kHonky | OTMeHa |.

MpumeyaHue.

KHonka | OK | HeakTvBHa, ecnu He BBeOEH pasMep MOMOMHEHWs CYéTa, ecrnn BBeAEH-
Hbli pasMep MOononHeHuss c4yérta Gorblle MakCUMarnbHO BO3MOXHOro pasmepa v/ unm
npu yctaHoBrneHHoMm dunare «[lo6aBuTb NnateXHoe nopyyeHne» He 3anosfiHeHbl nons
«Homep» n «[atar.

Mocne BbINOMAHEHWS onepauun nonorfHeHnA CYyéTa CyMMa nNoOnofHeHna OoTpasnTtcAa Ha OocTaTke Mo

4.4.4.3 CnucaHue cpedcme co cY4éma KiueHma

[na cnucaHusa cpeacTB CO CHETA BbIMOMHUTE CriefyioLlne OencTBus:
1. Ha 3aknagke «C4yeTta» oOkHa «®PupMmbl-B pabote» («YacTHble nuua - B paboTteyn)
(cm. Puc. 60, ctp. 70) HaxkxmuTe Ha kHoMKy | CnucaTtb | Ha akpaHe nosBMTCS OKHO, U300pakEéHHoe
Ha Puc. 62.

F
rMaparteTper
DREpaLHA HEMEHEHMA CYETA | 4. CrMcaHUe ©o cueTa ;l
Pasmep |5.000.00 PYENK ocraror, 105200.00
lena [1
Hara [08/05/03 I'I 0:58:47
K. ormeHT apHil |
OK OTHEeHa b &k crranEHD

Puc. 62. OKkHO cnucaHuA co cyéTa

2. V3 Bbinagawuwiero cnucka B norne «Onepaunsi U3MEHeHWs1 cyeTa» BbibepuTe HeobXxogumyto
onepauuto: «CnmcaHue co cyeta» unm «CnnucaHve co CYETa MO KOPPEKTUPOBKEY.

3. Beeaute pasmep cnvcaHus M UeHy (MO YMOMYaHUIO B KayecTBe LEHbl MoACTaBNSAeTCs 3Ha-
YeHMe 3aKpennéHHoro 3a ycnyroit Tapuda). Mpu Haxamm kHonky |MakcumanbHo | B nore
«Pa3mep» ycTaHaBnvMBaeTCs 3HA4YeHVe pa3mepa CrnucaHusl, paBHOrO pasMepy ocTaTka Ha cyéte
KnueHTa. 3HaveHuWe LeHbl YCryrm MMeeT CMbICN MpU NOAKIYEHUM KOMMEPYECcKoro moaynsa pa-
60Tbl NO dwKCMpOBaHHbIM LeHaM. Ecrm ykasaHHbIl MOAyIb He MOAKMIOYEH, B KayecTBe LEHbI
MOXHO BBOAUTb Moboe 3HayveHue.




MpumeyaHue.

Ecnm koHdwmrypauusi npvobpeTéHHonm Bamu Cucmembl He nogaepXuBaeT paboty ¢
oBepapaditoM U BpeMeHHbIM KpeauToM, a Takke (yHKUMIO 3adaHus LeHbl npu no-
NofHeHMN / cnucaHnum co c4éta / KapTbl, norne Beoada «LleHa» He OyaeT oTobpaxartbcs
B OKHE CMMCaHusl CO CYETA KIMEHTa.

Mpy cnucaHuM cpedcTB B pasmepe, MNpeBbilLalOWEM OCTaTok Mo cuyéTy (oToGpakaeTca B none
«OCTaTOK»), MPOUCXOAUT CleayloLL ee:

e  0OCTaTOK MO CYETY KINMeHTa CTaHOBUTCA OTpuUATESIbHbIM;
e  OCTaTOK MO CYETY 3MMUTEHTa MOMOSHAETCH Ha CyMMYy, pPaBHYIO pasMepy CrMCaHUsl C KIMeHT-
CKOro CYéTa [0 ero Hynesoro 3HauyeHusi. OcTaBliasics (oTpuuaternbHas) YacTb pasvepa cnuca-
HUA Ha CYET aMUTEeHTa He [0GaBnAeTCs, HO yYuTbIBAEeTCA NpY NOCreaytowemM NonofiHeHWN cYéTa
KMWEHTA: NPU MOMOSHEHUM CYETA KIMEHTa CYET 3MUTEHTa He yMeHbluaeTcs 4O Tex nop, noka
CYET KIIMeHTa He CTaHeT paBHbIM HYIO.

4.4.4.4 WU3MmeHeHue 2paHuUUbl oeepdpagpma
Ong paclivpeHusa rpaHvubl oBepapadita, BbINOMHUTE credylolive 4erUcTBUS:

1. Ha 3aknagke «CyeTta» OkHa «®PupMmbl - B pabote» («dacTHble nuua - B paboTe») Bbibe-
pute Hy)KHbIVI CYET KINMMEeHTa N HaXMuUTe Ha KHOMKY MononHuts | B rpynne KHOMoK «OBepp,padJT»
(cm. Puc. 60, ctp. 70).

!’,‘{ MonNonHKTE CHET pyonM ll

ONepaumHa H3MEHEHMA CHETa I MonanHKTE OBERAPaET LI

Pazmep |1 000.000 PUENK mate. 101 000.000

Kararerrapuii Mo pacnopsskenun aupexTona

Ol OTHEHa b &k crranEHD |

Puc. 63. OkHO paclwumpeHus rpaHuulbl oBepapadTa

2. Beegute B none «Pasvep» BenuuuHy paclumpeHus osepgpadpra. PacwwupeHune osepapad-
Ta KNMeHTa MOXeT ObiTb BbINOMHEHO B npedenax BeNM4YMHbl, YKa3aHHOW B WHAGOPMAaLMIOHHOM
norne «Makc.» (paspelléHHbIi oBepgpadr amuTeHTa). BenuuuHa paspelwséHHoro osepapadrra
paccyuTeIBaeTCS Kak pa3HOCTb mMexay 3HaYEHUsIMM nokasatenew
«paHuua oBepapadira smuteHTa» u «OBepapadt smuTteHTa» (cMm. n. 4.2.3, c1p. 55).
3. Ecrm Heobxoammo, ykaxute B nore «KoMmeHTapuii» MNpuUYMHY pacluMpeHusl osepgpadia.
[aHHbIi KOMMeHTapuii Byaet otobpaxaTbcs Ha 3aknagke «Cyeta» okHa «PuUpMbl - B paboTe»
(«<YacTHble nuua - B paboTe») noa cnuckom cyeToB knmeHta (cm. Puc. 60, ctp. 70).
4. [ns 3aBeplleHUs npouefypbl HDXMUTE Ha KHOMKY . B rpade «Oepapadir / 'paHuua»
0oTOOpa3nTCs HOBOE 3HaYeHue rpaHuubl oBepapadra (cm. Puc. 60, c1p. 70).
5. TloatBepauTte BbINOMHEHWE AaHHOW onepauuu.

AHanornyHble AOenCTBUSI BbIMOMHAOTCA MPU  YMEHbLUEHWW TpaHvubl oBepapadira nocne Haxatis

Ha KHOMKY Cnucartb |.

4445 BpemeHHble Kpedumbl

OMUTEHT MO CBOEMY YCMOTPEHUIO MOXET OTAEfMbHbIM KINMEHTaM MpPeaoCcTaBUTb BO3MOXHOCTL pabo-
TaTb HEKOTOpoe BpeMs B KpeauT. TakonW KpeauT HasblBaeTcs BpeMeHHbIM. [lepyvon OencTBUS BPEMEHHOro
KpeguTa onpegensieTcsl npu ero OTKpbITUN.

4.4.45.1 OmkKpbimue 8peMeHHO20 Kpeduma

UTtobbl OTKPbITb  BPEMEeHHbIn  KpeauT Ana  dwvpmbl, BblbepuTe B [MaBHOM  MEHIO  MYHKT
«KnueHTbl / ®upMbi / B paboTe» UnM HaXXMUTe KOMBUHALWMIO KNaBuLL +[F]
UT0Bbl OTKPbITb BPEMEHHbIN  KPeouT 4YacTHOMY Uy BbiGepuTe B [MA@BHOM MEHIO  MYHKT
«KnueHTbl / YacTHble nuua / B paboTe» unm Haxxmmte KOMOUHaUMIO KnaBuLL +[P].
[anee BbINonHWUTE criegytoLne geicTsuns:
1. B neson 4actn OTKpbIBLUErocs OKHa BblbepuTe 3anucb O KIMEHTe, KOoTopomy 6ydeT OTKpbl-
BaTbCH BPEMEHHbLIN KpeauT.



2. Ha 3aknagke «Cueta» Bbibepute Tpebyembli CYET M HaxmuTe Ha KHonky | MomonmHuTb
B rpynne «OBepapadm™. Ha akpaH BbiBegetcs 3anpoc (cMm. Puc. 64).

!’;{ MonNonHKTE CHET pyonM ll

) DEHE Wl
ONepaumHa H3MEHEHMA CHETa B pereHHEIN K

Pasiep 10.000 PUENM rake. 99 899 724 500,000
Llena |1 .o
[aTa oKOHYEHMA KpegMTa 050111

Kararerrapui |

Ol | OTHEHa b &k crranEHD

Puc. 64. lnanoroBoe OKHO NMOMONHEeHUA BpeMeHHOro Kpeguta

3. Bbibepute 13 cnucka onepaumio nsMeHeHus cyéta «BpemeHHbIn KpeguT».

4. Beegute B none «Pa3mep» BenMuMHY NpedoCTaBnseMoro BpeMeHHoro kpeawuta. [lpepo-
CTaBIieHNe KIMEHTY BPEMEHHOro Kpeauta MOXeT OblTb BLIMNOMHEHO B Mpefernax paspeLléHHOro
oBepapadira amuteHTa (CM. n. 4.4.4.4, cp. 73).

5. BBeawuTe uUeHy YycCrnyrM BpeMEHHOro Kpeguta no BblOpaHHOMY cYéTy. [laTa OKOH4YaHus Bpe-
MEHHOro KpefuTta pacCcyuTbiBaeTCH aBTOMaTUYECKW, WUCXOAS W3 KonuyecTsa [OHEW BPEMEHHOro
KpeguTa, YCTaHOBMEHHOro B HacTporike (n. 3.4.4, c1p. 36). MNpu HeobxooMMoCcTM 3Ty AaTty MOXHO
U3MEHUTL.

6. Ecrm nHeobxoammo, ykaxwute B none «KomMmeHTapui» MpU4MHY WM OCHOBaHWe NpeaocTaB-
NEHUst KINMEHTy BpEeMeHHOro kpeauta. [aHHbIn KOMMeHTapui OyaeT otobpaxkaTbCA B OKHe npo-
CMOTpa UCTOPUM BPEMEHHbIX kpeautoB (cM. Puc. 65).

7. [Ona noaTtBepXOeHVs BBOOA HaXMWUTE Ha KHOMKY . Pasvep osepapadira smMuteHTa yBe-
NMYNTCS Ha CyMMy BpeMeHHoro kpeguta (cm. n. 4.2.3, c1p. 55).

[na ogHoro c4éta MOXHO OTKPbITb HECKOMNbKO BPEMEHHbLIX KPeaWUTOB Kak C OOHOW U TOW e, TaKk U C
pa3HON JaTon UX OKOH4YaHus. NpocMOTpeTs MX MCTOPUKD MOXHO, HaXaB Ha KHOMKY Ha 3aknagke
«CyeTa» (cM. Puc. 60, ctp. 70).

Hwxke npeacTasneH BuA OKHa MPOCMOTPa UCTOPUM BPEMEHHbIX KpeautoB (cM. Puc. 65).

x|
Hara I Cyrraa | LleHa | Nara okoryatia| CocToaHKe
11/02A7 1219.04 1 000000 20.00 18/0211 CPOPMMPOESH Iﬂ
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e e o e s o0-000 1.00 e QEHYIEH
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OLoeng 423407 12z4s000 1.00 Hhoeng OEHYMEH
[uteldin! =4 =R K RY L L e 4 4800 1.00 ut=hin == OEHYMEH
= e 487000000 1.00 280508 QEHYIEH
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Puc. 65. OKHO NpocmMoTpa UCTOPUU BpPeMeHHbIX KpeauToB

KpacHeliv uBeTtoM B Tabrnmue oToGpaxaroTcsl MPOCPOYEHHbLIE BPEMEHHBLIE KPEaUTHI.

B pOaHHOM OKHe MOXHO yAdanuTb MpedoCTaBfiEHHbI BPEMEHHbI KPeawuT, HakaB Ha KHOMKY
. Mpn aTOM 06l ast CyMMa BPEMEHHbIX KPEAUTOB YMEHBLUMTCS Ha CYMMY yAanéHHOW 3anucu.

CymmMa BCex BpEMEHHbIX KpeguToB TeKyllero CYéTta, 3a MCKMOYEHVMEM YyOanéHHbIX, oTobpasuTcst
nof CMUCKOM CYETOB, a Ha3BaHWEe TeKyLLero cyeta KnmeHta otobpasutcst kypcuom (cMm. Puc. 60, ctp. 70).

B npegenax pa3smepa BpeMEHHOro Kpeauta Ha BpeMsi ero AeWCTBUS MOXHO MOMOSIHWUTL COOTBET-
CTBYIOLL M KOLLENEK Ha KapTax KMueHTa uvnn cqopMupoBaTtb A58 HUX OTIIOXKEHHbIE MOMOMHEHUS.



Ecrm Ha cuéTte cyuiectsyeTt OTpI/ILI,aTeﬂbeIIZ OCTaTOK, TO CyMMa, Ha KOTOPYH) MOXHO MOMNOJSIHUTb oK
KapT 3a CYéT BpPEeMEeHHOro Kpeauta BblMUCIAETCA NO cbopmyne:

CyMmMa nononuHenmss 3K = CyMMa BpPeMeHHOTO KpemuTa - OTpHMIATENBHEI OCTaTOK Ha CuYé-
1
Te .

N BpemeHHbIn KpegouT, M oBepapadr yYUTLIBAKOTCS NpU  OGrIOKMPOBKE MO CUrHarbHOMY MOPOry
(cm. n. 4.4.6, c1p. 78).

4.4.45.2 3akpbimue epeMeHHO20 Kpeduma

3akpbiTie BPEMEHHOro KpeauTa MOXET OblTb BbIMOMIHEHO BPYYHYHO WK, B Creaylowux criyyasx, a.-
TOMaTUYECKM:
e B MpoLecce NOArOTOBKU K yAanéHHON MHKaccauumu;
e [PV 3aMOfIHEHUN KapTbl CTOM-NMCTa;
e [PV MOMOSIHEHUN CYETa;
e [PV MMMNOPTE CYETOB KIIMEHTOB.
Bo Bpemsi amx onepauui (3a UCKIMIOYEHMEM 3aKpbITUS BPEMEHHOro Kpeauta BpPYYHYK) Mpov3BOguT-
CS npoBepKa CPOKOB [AEeNCTBUS OTKPbITbIX BPEMEHHbIX KpeautoB. Ecrm cpok genctBus kpeguTta UCTEK, T.e.
JaTa ero OKOHYaHWs MeHblue TeKyllen AaTbl, KPeouT 3aKkpblBaeTcHd. Tak Kak OCTaToK Ha CYEéTe KrMeHTa OT-
pyLaTenbHbI, NOCIe 3aKpbiTs BPEMEHHOrO KpeauTa KIWMEHT CTAHOBMTCS OOSDKHUKOM, 3anucu O HEM K ero
c4éTe noaceBevMBalOTCA KpacHbiM LBeToM. [pu BkMOYEHHbIX duiarax «ABTomatndeckas GrokupoBka KapT
no MJIl», «ABTomatnyeckaa GnokupoBka kapT no HI» unn «ABTomammyeckas 6Grnokuposka kapt no Cll» (cm.
n. 4.4.6.2, ctp. 81) BCe KapTbl KNMMeHTa, paboTaloLl e no JIMMUTHLIM CXEMaM C 3TMM CYETOM, BnoKupytoTcs.
MpexxaeBpeMeHHOe 3aKpbiTe KpeawuTa OCYLLeCTBMAETCH B OKHe «/ICcTopusi BPEeMEeHHbIX KpeauToB»
no KHormke . Mpyn atom oblias cymMMa BpeMEHHbIX KpeOuTOB YMEHbLUUTCS Ha CyMMY yOanéHHoW
3anucu.

OkHo nctopumn otpbiBaetcst no kHorke | KpeauTsbl | Ha 3aknagke «Cyeta» (cm. Puc. 60).

4.4.4.6 Pabomac nnaméxHbIMU MOpPy4YeHUsiMU

B nporpamme npegyCcMOTpPEH BBOA PEKBM3UTOB MIIATEXHLIX MOPYYEHMI, MO KOTOPbIM MNepeyumcns-
NMCb cpefcTBa Ha CYET KIMeHTa.

[na npocmoTpa cnucka MnaTéXHbIX NOpPYYeHU No nepBoMy BamtOTHOMY CYETY KNMeHTa, nepengure
Ha 3aknagky «CueTa» OKHa, u3obpaxkéHHoro Ha Puc. 60, cTp. 70, ycTaHOBUTE KypCcOp Ha 3anucu cyéta u
H2XXMWUTE Ha KHOMKY . Ha akpaHe nosiButca OKHO «lnatexHble nopyyYyeHus» (M. Puc. 66).

“if MnaTeMHbIE NOPYYEHHA KNWeHTa: “Abad™ 3A0 cuer: Pybonu ﬂ
Horen | Oara | Cupnia | Wenomesosano | CocToaHHe
1 31./08/09 220d .00 | Egopri-posaHn I;I
1 050803 1.00 0.00 | CbopmmposaHD
25 13/03/03 10 000.00 0.00 | CopriuposaHn
1 nz2A0/07 1 000.00 1000.00 MenonesosaHo
1 28/03/07 100.00 100.00 | Mcnonesosaro

an‘-lMHa WENEHEHMA cueTar [onanHeHWe cUeTa

HameHuTe Ypanire | BoIiTH

Puc. 66. OkHO «[naTéxHble nopy4yeHus»

OTKpbIBLLEECA OKHO COAEPKMUT CNeayoLL Yo MHGopMaumio:
e  HOMeEp NMaTEXHOro MnopyveHus:;
e [aTa ero BHeceHus B B[l;
e  CyMMa NraTéxHoro nopy4veHus;
e  CYMMa, Ha KOTOpYI BbINUCaHbl cyeTa-pakTypbl (rpada «Kcnonb3oBaHo»);
e Tekyuwee coctosHue («CdopmmpoBaHo», «Mcnonb3oBaHo» unn «YganeHo»).
e MPWHUHY U3MEHEHUS CYéTa.

MpumeyaHue.

dopmupoBaHue cueToB-GakTyp npoussoautcss B moayne «Otyéml OLl» (Gonee no-
ApobHo cm. gokymeHT «Petrol Plus. Pl1. Omyemsi OL»).

1B doopmyny pacyéTa 3HayeHue oTpuLaTenbLHOro ocTaTka BBOAUTCA Mo Moaynio (T.e. 6e3 ydeTa 3Haka).



Mpy BO3HMKHOBEHWN HEODXOAMMOCTM BHECEHUS W3MEHEHWA B CIOPMUPOBAHHOE MMaTéXHoe Mopy-
yeHve, Bblgermte HeoOXOAMMYK 3anvMCb B OKHe, M300paXEéHHOM Ha Puc. 66, M HaXMuTe Ha KHOMKY
U3meHuTb | Ha akpaHe nossutcs okHO (cM. Puc. 67):

";f HameHuTs n/n
Harep: m
Hara: [28/11/06
Cyrarda: IEDDJJD rakc. 99 987 43999

wcnonesogaHo 0,00

OK | OTHEeHa | b &k cHtaNEHD

Puc. 67. OKHO n3MeHeHUs NNaTéXHOro Nopy4eHus

B HWkHel yacTM okHa B MNosie «MCMNofb30BaHO» OTOOpaXkaeTcsi yKe UCMoMnb3oBaHHasi Nno 3ToMy nna-
TEXXHOMY MOPYYEHUIO CyMMa.

BHUMAHME!

Ecrm cymma no I'IJ'IaTé)KHOMy nopy4eHunto Oblna Mcnonb3oBaHa YacTUMHO WNW MOSHO-
CTblO, HEJIb3A U3MEHUTb ero garty M HoMmep. CyMMy NNaTéxHoro nopy4YeHna MOXHO U3-
MEHWUTb, HO €€ KOHEYHOEe 3Ha4YeHWe He [OOIPKHO ObITb MeHblle, 4eM 3HadeHune
«NCMOJIb30BAHO».

BHecute HeobGXoauMble M3MEHEHUSI N HaXKMUTE Ha KHOMKY . ,D,J'IFI OTMEHbI U3MEHEHUI HaXMUTE

Ha KHOMKY OTtmeHa |.

UTtobbl yoarmTb NnaTtéxHoe nopydeHve, Bblaenute HeoOXOoAUMYK 3anncb B CMMCKE NNaTEXHbIX No-
py4yenuin (cM. Puc. 66) n Haxkmute Ha KHOMky | Yaanutb |.

";i YpanuTe naaTexHoe nopyyeHue M: 10 x|

Onepauma cvcaHKa co cueTa: Pyt

OK | OTHEHE |

Puc. 68. OkHO yaaneHus nnaTéxXHoOro nopy4yeHusi
BHAMAHMUE!

Ypoanutb nrnatéxHoe MopyyYeHne MOXHO TONMbKO B TOM Cllyyae, €ciim ero cymma He
Oblnia ucnonb3oBaHa.

B oTkpbiBlIeMca OkHe (CM. Puc. 68) Bbibepute MpUuMHY yaaneHus u Haxmute Ha kHonky |OK | ana
L

noaTBepXXaeHnAa yaarieHua NMaTéXHoro nopy4eHus. D,J'Iﬂ OTMEHbl yaalleHUA HaXMWUTe Ha KHOMKY TMEeHa |.
Mocne noaTBepXXAeHnAa yaarneHua 3anucb 0To6pa>i<aeTc9| B CMMCKe MMaTéxXHbIX nopyqul/n?l 3ak-lépKHyTOI2 Cco
CTatyCcom «YpaneHo» u cbopMleyeTc;l TPaH3akuna cnmcaHuma co CYETa KIMeHTa.



B ToM cnyuae, ecrnu nnatéxHoe nopy4vyeHve He Obiro [o0GaBneHO Npu MOMOSIHEHUM CYETA, STO MOX-
HO cpenate, HaxaB Ha kHonky |[[lMpocmoTp| Ha 3aknagke «CyeTa» okHa «®upmbl-B pabote»
unn «4actHble nuua - B paboTe». OTkpoeTcs OKHO MpocMoTpa TpaH3akuui (cMm. Puc. 69).

EE TpaH3aKuuv KnveHTa: "Axca” 000 cuert: Py6nd 3a nepyvog ot 01.01.1900 0 11.06.2010 ﬂ
F.orga [ 3avro [ Yer l e l Onepauua [ Cretda
11/06/09 127805  [40.00 Yeayra? -540.00 4000 1 9 Hefer kapre 4000000025 ncn ﬂ
1006409 121905 |2.00 Heayra -27.00 4000 1 9 Heder kapre 4000000025 fcn
10/06/09 121805  [40.00 Yeayra? -540.00 4000 1 9 Hefer kaprer 4000000025 ncn
15/05/09 09.51.19 |2 500.00 Pyinu -2 500.00 4000 0 0 Fopravpoeanre 0N 4000000006 3K
05/04/09 114721 [5000.00 Pytinu -5 000.00 4000 00 T opravpoeaHire 0N 4000000085 3k
08/04/09 114721 |5000.00 Pyinu -8 000.00 4000 0 0 Fopravpoeanre 0N 4000000025 3K
16/03/09 151812  [500.00 Putinn 500,00 4000 0 0 Bozepar 0N 4000000017 3k
1201409 23921 [500.00 Pydinu -500.00 4000 0 0 F opravpoesHuwe 0N 400000001 7 el
27/04,/07 B340 [260.00 Putinn 2h0.00 4000 00O [onoaHEHWE CYETS ]
270407 5340 [Z250.00 Pyginu 250,00 4000 0 0 MononHeHKs cHeTa
2703407 1003800 1 000.00 Pytinn -1 000.00 4000 00 3k J
27/03/07 10:38:00 |1 000.00 Pytinm -1 000.00 4000 0 0 CrmcaHue co cyeTa 4000000043
13/03/07 12:2310 |2 000.00 Pytinn 2 000,00 4000 0 0 MNonoaHeHWE cyeTa
22/02/07 134311 [100.00 Pyinu 100.00 4000 0 0 Bozspar ON 4000000025 3K
220207 1343711 120000 Pufinu 120000 4000 0 0 Bozspar 0N 4000000025 3K -
27/04/07 115340 ABCART103812E4275817E580 11 2DECEFE Beera: 793
LleHa nepecyera: 1.00 Orryaa: CagnaHo & 0L S B -ee? NONGAHEHME CUETE
F.artaeHT apMi: K.OorMNeHCaUMA 58 CEpPEMCHDE 0GCNYHHESHHE JFHE et MMCEHRE CO CUeETE
Bh1iATH Natasure nin

Puc. 69. OKkHO npocmoTpa TpaH3aKLuuin

Bbibepute 3anucb MOMOMHEHWsl, AN KOTOPOro HeobxomuMo [06aBuTh NnaTéxHoe nopyyeHre M
HaXMWTe Ha kHorky | [lo6aBuTbL n / n |

MpumeyaHwue.

KHorka |ﬂo6aBMTb n/ n| HeaKTVBHA, €Cnv AN LaHHOW 3anucu yxe fobaBneHo nna-
TEXHOEe MopyyeHue.

B oTkpbiBLUEMCS OKHE BBEAUTE HOMEp M AaTy MraTtéxHoro nopydveHus. [Ons nogtBepxaeHus nobas-
NEHNsT HaXXMUTE Ha KHOMKY . [na oTMeHbl HaXmuTe Ha KHOMKY .

[obaBneHHoe nnaTéxHoe MnopyyeHne oTobpasvTCst B CMMCKE MNMNATEXHBLIX MOPYYEHUN, U300paKEH-
HOM Ha Puc. 66.

MpumeyaHue.

BbinonHeHne onepaumii 40GaBreHUsi, U3MEHEHVSI U yAaneHust NnaTéxHbIX MopyYeHwii
AOCTYMHO TOSbKO MEPCOHany € JOMYyCKOM He HKe «AQMUHUCTPATOP».

4.45 3akpenneHue Tapuca obcnyxmBaHus

3a kaxpgbiM KnmeHTom, paboTalowinum no ogHon ma cxem: JICI, JIMUT wrm JICK, Heobxogmumo 3akpe-
nute Tapud obcnyxuBaHua (cMm. n. 4.6.2, cTp. 144), KOTOpbIA MCMOMb3yeTcs Mnpu pacvéte CUrHambLHoro u
MHGOPMaLMOHHOrO MOPOroB.
[ns 3akpenneHuns Tapuda BbLINOMHUTE CreayloLw e AeACTBUS:
1. Bblbepute B rnmaBHOM MeH0 NyHKT «KnueHTbl / ®upmbl / B pabote» unm Haxmute komou-
Hauul  KnasuLl + , ecnm Tpebyetca 3akpenutb Tapud 3a GMPMOW, WM  MYHKT
«KnueHTtbl / YacTHble nuua / B pa6oTte» uny Haxxmute KOMBMHALMIO KraBuLL + IE| YTOGbI
3aKpenuTb Tapud 3a 4acTHbIM FULIOM.
2. B neBoi Yacm OTKpbIBLLErOCS OKHa BblbepuTe 3anucb O KIMEHTE.
3. B npaBoit yacm okHa Ha 3aknagke «Tapudbly HAXMUTE Ha KHOMKY .
4, B okHe co cnuckom TapudioB Bblbepute Tpebyembii Tapud W HaXMUTE Ha KHOMKY
[BriGop |
Ecrm 3anucm o Tapudax nepecyéTta Ansa KNMeHToB elwé He pgobasnanuck B B, Oyner BbiBegeHo
OKHO «3anuceli He HalideHo». B atom cnyvyae Heobxogumo pfobaBute 3anmcb O  Tapudlax
(cM. n. 4.6.2, ctp. 144).

OTkpenneHve Tapud@a OT KNMEHTa NPOM3BOAMTCS MO KHOMKEe .

Mo kHomke MOXHO [406aBUTb HOBYIO LigHy NO TeKylieil yCryre, fo KHOMKe —
npegocTaBuUTbL CKUAKY K LeHe TeKyLl el yCryru, a no KHomMke — MPOCMOTPETbL, Kak M3MeHsnach
LeHa Ha BbibpaHHyto ycryry. Tekylwivn Tapud Bblgensietcsl B UCTOPUM LEH CUMHUM LLIPUAITOM, BCE OCTarbHbIe
— YEpHbIM.



MpumeyaHue.

Ecnn 3a knneHTom 3akpennéH 6a3oBbii Tapud, TO LieHbl HA YCIYrn MOXHO M3MEHSITb,
HO MpW 9TOM Hemnb3s MPefoCTaBnsAT> CKUAKY. Ecnv 3akpennéHHbi 3a KNMeHToM Ta-
pud He sABnsgeTcs 6a30BbIM, TO LEHY Ha YCnyrMm WU3MEHWUTb Hemnb3s, HO BO3MOXHO
npegocTaBuTsL CKMAKY (NOpsOoK NpefoCTaBrneHWs CKUOKW Ha LeHy YCNnyru onucaH B
n. 4.6.2 (cMm. cknaka)).

446 OTcnexunBaHWe OoCTaTKOB Ha cyeTax KIIMEeHTOB

[na ocyuwecTBneHUs KOHTPOMA Hag OCTaTKOM Ha CHéTe KMMeHTa MCrofb3yeTcs ABa WHAuKatopa co-
CTOSIHUSA CYETa KNMeHTa:

MHdopmaumoHHbIn nopor (M) — cocTosiHne cYéTa KNmMeHTa, NpU KOTOPOM BbICTaBMSIETCA npeay-
npexaeHve agMUHUCTpPAToOpy O TOM, YTO criegyeT OrnoBeCcTUTb KMMeHTa O HeobXOo4MMOCTU MOMONHEHUSA CYé-
Ta. Ecnn octatok Ha cyéTe cTaHeT MeHblle WMHE(OPMAaLMOHHOIO nopora Mo KapTam C CYTOYHbIM U (Unn) He-
AenbHbIM U (UN1) MECAYHBIM FIMMUTOM, TO Ha3BaHWe dwpMbl (MMSA YaCTHOrO nMua) U CYET ByayT BbloereHsl
B OKHe npocmoTpa «KnueHTbI» (YacTHble nuua unuv dvpmbl) Ha XENTOM ¢hoHe.

CurHanbHbIn nopor (CIM) — cocTtosHue c4YéTa KnMeHTa, Mpu KOTOPOM BbICTABISIETCA npegynpe-
XOEHVWe agMUHUCTpaTopy O HeobxoaumocTu OrokuMpoBaHWs KapT OO MOMOMHeHus cyéTa knueHTta. Ecrnm
OCTaTOK Ha CYETE CTAHET MeHblue MBOoro M3 pacCUUTaHHbIX 3HAYEHW CUrHanbHOro nopora (MO Kaptam C
CYTOYHbIM, HeAEmNbHbIM WM MECSYHbIM TNIMMUTOM), TO Has3BaHue dmpMbl (MMSI YAcTHOro nvua) u cYHET byayT
BblaeneHbl B OkHe npocMotpa «KnmueHTbI» (YacTHble nuua vnu gvpMbl) Ha KPacHOM (hoHE, a KIMMEHT CTaHo-
BUTCA [OIDKHMKOM MO JaHHOMYy Cc4éTty. lNpuuém, ecrm octatok = 0, HavMeHOBaHWe KnmeHTa oTobpakaeTcs
Ha KpacHoM doHe 6enbiM LBETOM, a ecim ocTaTok < 0, TO — Ha KpaCHOM (hoHe YEPHbIM LIBETOM.

MpumeyaHue.

Ecnm ognH M3 cyeToB KnnMeHTa noacsBedmBaeTtcs Xénteim usetom (MMM), a gpyron —
kpacHbIM (CI1), To 3anucb O knneHTe OyaeT noacBeYMBaTLCS KPacHbIM LIBETOM.

Onsa npocmoTpa oOCTatkoB Ha cyetax dwmpmbl  BblbepuTe B [NIABHOM  MEHK  MYyHKT
«KnueHTbl / ®upmbl / B paboTte » Unm HaxXmmute KOMOMHaALMIO KhnaBuLL + .

[Ons npocmoTpa oOCTaTkOB Ha CcYyeTax YacTHOTO JMua BblOepuTte B [M1aBHOM MEHK  MyHKT
«KnueHTbl / YacTHble nuua / B paboTte» unu Haxmute KOMOMHaULMIO KrnaBuLu + E

B ompbiBweMcs OKHe Bblbepute 3anuCb O KIMEHTe U OTKPOMTe 3aknaaky «CueTa»
(c™m. Puc. 60, cp. 70).

Kaxpas 3anucb o cHéTe coaepXut nHgopmaumio no rpadam:

CuéT — HasBaHve Cc4YéTa (N0 Ha3BaHWIO YCIyru); CyMMapHas BenuyuHa OOCHyXMBaHUSI MO JaHHOMY
CY€Ty 3a KaneHdapHbIi Mecsl (He oTobpakaeTcs, ecrv no CYETY He Obino obCryxMBaHUA 3a TEeKyLWA me-
cdU); Aata nocrnegHero obCnyXuBaHWa Mo CHETY.

OcTtaToK — KONMMYECTBO €AMHUL, YCIMyrn, KOTOpOEe MOXET MOMy4YuTb KIMMEHT — BriafeneL c4yéta.
OcTtatok Ha c4éTe MOXeT OblTb pacrnpedenéH Ha KapTbl KNMeHTa, paboTalolive Mo CXeMaM 3IEKTPOHHbIX
KowenbkoB. OTpuuaTternbHbI OCTAaTOK Ha CYETe TrOBOPUT O MNepepacxode CpeacTs, npu 3TOM 3anncb 00
ocTaTke OTODOpaKaeTCd KpacHbIM LIBETOM, a Ha3BaHME CYETa — Ha KpacHOM (hoHe.

KrnmeHty moxeT ObiTb NpedocTaBrieHa BO3MOXHOCTH TMOMyUYUTb HEKOTOPOE KONMMYECTBO eOAMHUL
yCnyru nocne Toro, Kak ocTaTok Ha ero cuyéte cTaHeT paBHbiM «0», T.e. nMpegocTaerneH oBepapadr. Npu ns-
MEHEHWN rpaHuUbl OBepapadita Ha KapTe KIMeHTa aBTOMaTMyecku MpPOU3BOAUTCS nepecyéT osepppadia
CYéTa KrueHTa.

OBepapac T — cymma rpaHuy, oBepapadiioB KIMEHTCKMX KapT Ha TEKYLLUA MOMEHT.

paHuUa — orpaHnyeHne Ha MCnosfb3oBaHWe oBepapadToB MO KapTam.

Mog Tabnuuen cyeToB OTOOpaXkaeTCsl OCTATOK Ha CYETE 3AMUTEHTA MO TEKYLLEeW ycryre n LeHa ycny-
' n3 Tapuda KIneHTa.

Oo6wmn numut no JIC — cymma CyTouHbIX (HefemnbHbIX, MECAYHbIX) IMMUTOB NO BbIGpaHHOW ycryre
BCEX KapT OaHHOro KnueHTa, paboTaloux no MUMWUTHBIM CXemam, 3a UCKIYEHMEM CXeM 0BCryXuBaHua no
nepecuyéty (JICM, NMNUT wn JICK). OaHHbin numut npeactaBnseT cobon MakCumarsbHbI pas3mep yCcryru, Ko-
TOPYHO KIMEHT MOXET MOnyyYnTb B TeYeHne CyToK (Heaenu, Mecsua) no BCEM CBOMM KapTaM.

MpaHnua UM — mMuHMManbHoe 3HavyeHne WHGOPMAaLMOHHOro nopora.

MpaHuua CIN — MuHMManbHOe 3Ha4YyeHWe CurHanbHOro nopora.

cn (UN) ana kapt ¢ CJ1 — curHanbHbIn (MHGOPMAaLMOHHBIN) NOPOor ANS KapT C CYTOYHbIM SIMMUTOM.
PaccuutbiBaetca no dopmyne:

Sp = CLis*Zp + Tp, Tgme

Sb — CcuUrHanbHbIn (MHGOPMAaUMOHHbLIA) MNOPOr Afd KapT € CYTOMHBIM IMMUTOM;
CLLs — oOW uin NUMUT;
Zp — koadmumeHT CIT (UM);



To — rpanuvua CIT (UIM) ans kapT ¢ CyTOYHbIM JIMMUTOM.
Mpu pacuéte CI1 ona npsamMbix cxem obcnyxueaHusa (ycryra 3a ycnyry) 3Hadenue CI1 paccunTbiBa-
eTcs B eAuHMUax YCNyrM U oTpaxKaeT COCTOsiHMe CYéTa Mo 3Tom ycnyre. [na nepecuyétHbix cxem obcryxu-

BaHus — JICM, NMNUT wn JICK — 3HaueHue CI1 paccuutbiBaetcs B pybnsix, AN 4ero UTor OOImKeH Obitb
YMHOXeH Ha Tapud knmeHta. B atom cniyyae CI1 oTpaxaeT COCTOsiHME MEPBOIO «BamOTHOrO» CYETa.
Cn (MN) agna kapt ¢ MJ1 — curHanbHbIn (MHGOPMALMOHHBIA) MOPOr AN KapT ¢ MECAYHbIM NUM K-

ToM. PaccuutbiBaetca no doopmyne:
Su = Zy*M + Zy* M1*Dm + Tm, T'Oe
SM — CcUrHanbHbI (MHCPOPMALIMOHHLIN) NOPOr ANst KapT C MECSYHBIM JIMMUTOM;

Zv — koadpdmumneHT CIT (UIM) ans kKapT ¢ MECAYHBIM TMMUTOM  (KoadxmumMeHT poBepust);
M — ocTaTok HemM3pacxof4oBaHHOrO MECSYHOro NMMMUTA.

3ameuaHue.

OcTtatok Mecsa4yHoro numuta (B BantoTe) paseH: M = Mo* Pci— Acw * Ptr, rae:

Mo — nmmuT 3a mMecsu;

Pci— ueHa ycnyru B Tapude KNUEHTa;

Acw — MOTPEONEHHOE KOMMYECTBO C Hadana Mecsug;

Ptr — cpeqHsas LeHa ycnyrun U3 TpaH3akumin obcnyXuBaHus.
Moatomy, ecnu UeHa ycrnyru B Tapude KnMeHTa yCTaHOBIeHa HeBEepHO, TO M OCTaToK
MECSAYHOro NMMuTa Takxe OyaeT pacCyuMTaH HEBEPHO, YTO, B CBOK o4yepenb, NpuBenér
K owimbkam B pacyéte CUrHambHOro v MHGOPMaLMOHHOTO MOPOroB.

M1 — MECHAYHbIN IMMUT Ha CnegyoL i Mecs;
Tm — rpanuua CI1 (UIM) gna meca4yHoro numuTa;
Dm — npu3Hak HeobXxooMMOoCcTM y4é€Ta MECSYHOro NMMuTa CrefytoLlero mecsaua:
e Dwm = 0, ecnm npu nogcyéte He yumtbiBaetca MJ1 Ha crnegyowmi mecsauy (Tekywasa garta
MeHbLUe, MO0 paBHa [AaTe OKOHYaHMS TeKyLLero Mecsiia MMHYC KONMMYECTBO OHEN);
e Dwm =1, ecrm npu noacyéte yumtsiBaetca MJ1 Ha crnegyowuni mecay (Tekywas garta 6onb-
e AaTbl OKOHYaHUS TeKyLlero mecsila MUHYC KONMYeCTBO OHeW).
Mpu pacuéte CI1 (UM) ana kapt ¢ MJ1 nog KoNMYeCTBOM AHEW MOHUMAETCS KONMYECTBO AHEW [0
KOHLA mecsua, B TedeHue KOTOPbIX CUrHamnbHbIA NOPOr no KaptamMm C MeCAYHbIM NMMUTOM pacCcyuTbiBaeTcs C
Y4YETOM NUMWUTOB CrefytoLlLero Mecsua. 310 NO3BOMSAET MpeaynpenvTb Nepepacxof CPeAcTB HA CYETe K-
€HTa npu 06CnyXnBaHUM B CriegyroLLeM MecCsILE.

Cn (MN) pgna kapt ¢ HIl — curHanbHbI (MHGOPMALMOHHBINA) NOPOr AN KapT C HeAenbHbIM UM U-
ToM. PaccuutbiBaetca no dopmyne:

Sy = Zy*H + Zy* H1*Dy + Tu, TOe
SH — curHanbHbIA (MHAOPMALMOHHBI) NOPOT AN KapT C HeAeNbHLIM NMMUTOM;

ZH — koagdmumneHT CIT (AM) ans kapT ¢ HeaemnbHbIM NIMMUTOM (KO3GMUMEHT LOoBepus);
H — ocTtaTtok Hem3pacxo4oBaHHOrO HeAernbHOro nMmMuTa.

3ameuaHmue.

OcTtatok HegenbHoro numuta (B Bantote) paseH: H = Ho* Pci— Acn * P, rae:

Ho — numuT 3a Hepenio;

Pci— ueHa ycnyru B Tapude  KnneHTa;

Acx — NOTPEONEHHOE KONMMYECTBO C Hayana Hegen;

Ptr — cpegHsas LeHa ycnyrun U3 TpaH3akumin  obcnyXuBaHus.
Moatomy, ecnm ueHa ycnyry B Tapude KIMeHTa YCTaHOBMEHa HEBEPHO, TO M OCTaToK
HegeneHOro nMMMWTa Takke OyAeT paccuyuTaH HEBEPHO, YTO, B CBOK O4vepedb, MpuBe-
OET K owmnbkam B pacyéTe CUrHamnbHOro n MHOPMaLMOHHOIO MOPOroB.

H1i — HepenbHbI NMMUT Ha cregyoLLl yio Heaento;

TH — rpaHuua CIM (UM) ona HeaenbHOro nNUMnTa;

DH — npu3Hak HeoBXOAMMOCTM Y4YéTa HEAEenbHOro NMMUTa crefytoLen Hegenu:
e DH = 0, ecrim npn noacyé€te He yuumtbiBaetca HJ1 Ha crnepywouwyo Hepgento (Tekywas garta
MEHbLLE WUINM paBHa [aTe OKOHYaHWSA TekyLl el HeAenm MUHYC KONM4YecTBO OHeEN);
e DH = 1, ecrm npu nogcdéte yumtbiBaetcs HJ1 Ha cnepgywoowyto Hegeno (Tekywas garta
Oorblue gaTbl OKOHYaHWS TeKyLl el Hedenm MUHYC KONMMYECTBO OHEN).

Mpu pacyéte CI1 (UM) ana kapt ¢ HI1 nog konuyecTtBOM AHEW MOHUMAETCA KONMMYECTBO AHEN A0
KOHUA Hegenu, B TeYeHWe KOTOPbIX CUrHarbHbIM NOpor Mo KapTaMm C HeaerbHbIM NIMMUTOM pacCyUTbIBAETCH



C Y4E€TOM NMMUTOB CriegyoLein Hegenn. JTo No3BONSET npeaynpeauTs nepepacxof CPeactB Ha cuéte Knu-
€HTa npu obCny>XMBaHMM Ha crnefyloLlen Hegene.

MpumeyaHue.

Ecrm npu nogcuyéte MJT unm HI1 He Hago yuuTbiBaTb IMMWUT Ha Cregyrowun nepuon,
TO Mpou3BeAEeHNEe NMMUTA Ha crefylwui nepuog Ha koadmumeHT gosepus Oyper
paBHO Hynto. bornee nogpobHO MOPSAOK HACTPOMKM Y4YETa NMMUTA Ha CreaylowmMn ne-
puoa n3noxeH Hwxke (cm. n. 4.4.6.1).

BHAMAHMUE!

CIT n UM no nepBomy «BanOTHOMY» CYETY (4Ns BCEX TUMOB NIMMUTOB) pacCYUTLIBAOT-
CA C YYETOM KapT, KOLenbkM KOTopbIX No fobon n3 ycnyr pabotatoT no cxemam JICI,
NyT v NCK.

[ns nepBoro «BamtoTHOrO» CYéTa:

UTtobbl paccumTtats 06W MM nMMuT no JIC HeobXoaMMO K CyMMe CYTOYHbIX (HedesbHbIX, MEeCSAYHbIX)
NIMMUTOB MO MEPBOMY «BamOTHOMY» KOLIENbKYy BCEX KapT AaHHOro knueHta, pabotarwowux no cxeme JIC,
npmbaBuUTL ANS KaXAOW YCNyrn CyMMY CYTOMHbIX (HeAemnbHbIX, MECAYHbIX) NIMMUTOB BCEX KapT OAHHOro Knu-
€HTa, paboTtatowmx no cxemam JICI, JIMUT u JICK, yMHOXEHHYIO Ha UeHy AaHHOW ycnyrn B Tapude KiveH-
Ta.

YT10oObl paccuutatb OCTATOK MECSYHOro (HeA4enbHOro) He MNOTPeONEHHOro rMMMTa NO BartoTHOMY
CYETy HeobXOOUMO K CYMMe OCTaTKOB MECHYHbIX (HedernbHbiX) He MOTPEONEHHbIX MMMUTOB MO MNEPBOMY
«BartoTHOMY» KOLLEeNbKy BCEX KapT AaHHOro knueHta, pabotarowux no cxeme J1C, npubasute Ana Kaxaow
YyCIyrm CyMMy OCTATKOB MECSAYHbIX (HeAdernbHbIX) He MOTPEONEHHbIX NMMWUTOB BCEX KapT AaHHOro KIMEeHTa,
paboTatowmx no cxemam JICI, NMUT un JICK, yMHOXEHHYO Ha LeHy AaHHOW yCryru B Tapude KnveHTa.

BHAMAHMUE!

Ons cxem obenyxueanust JICT, JIMUT n JICK mumut 1 octatok MecsvyHoro (HegernbHo-
ro) He MOTPEONEHHOro NMMMUTA NO Kollenbkam € OB UM TUMOM NMMUTa Y4YUTbIBAKOTCH
ONA KaXXA0W KapTbl TONMbKO OOMH pa3 npu nogc4yérte obuwero numuTa no JIC n octatka
He noTpebnéHHOro Mecs4YHoro (HeperneHoro) rumwuta. [lpu 3TOM B KadyecTBe LEHbI
NoAcCTaBnsAeTCA LUeHa M3 Tapuda ycryrm ¢ HamMeHbLUUM MOPSAKOBbIM HOMEPOM, MO
KOTOPOM €CTb KOLIENEK C OO MM TUMOM fiumuTa.

4.4.6.1 Hacmpolika cueHarIbHO20 U UHGhOPMayUOHHO20 MopPo208
UToObl M3MEHUTb HACTPOWMKM MHEOPMALMOHHOTO U curHanbHoro noporoB (UM u CI1, cootBeTCTBEH-
HO), HaXMuTe Ha 3aknagke «CyeTa» (cM. Puc. 60) Ha kHonky | CurHanbHbIN nopor | OTKpoeTcsi OKHO, B KO-

TOPOM HacCTPOWKM MOPOroB [Afisi CYTOYHOrO, MECSYHOIO W HeAEenbHOro IMMWUTOB 33falTcsi pasfernbHO
(cm. Puc. 70).

‘@ HacTpoiKa CHrHanbLHOro Nopora

X

rCUTOUHEIR ARALT: b EcaUHEIE AT HegenkHe i aumm9r
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Puc. 70. OkHO HacTpounku kKoaduumeHTa CI mn UM

Oo6wmi numut no JIC — cm. onpegenerve Bbiwe (06 M numut no J1C).

MpaHuua UM n CIN — cm. onpegenexve Boiwe ([panvua WM v [panvua CI). Ona ocyuwiecTBneHus
bornee rubkon Hactpovikm WM wn CI1 (Hanpumep, Npu NPenoCTaBiEHMU KIMEHTY BPEMEHHOro Kpeauta
(cM. n. 4.4.4.5, c1p. 73)), BO3MOXEH BBOA KaK MOSIOXMUTENbHbIX, TaK U OoTpuUaTenbHbIX 3HaYeHwWi rpaHuy, UM
n CIl.

Koacdhdpuumenr CIl (Koacpcpuument UM) — koadmumeHT noacyérta curHanbHoro nopora (koad-
dvumeHT nopcyéta MHGOPMaUMOHHOMO nopora). 3aBUCUT OT Nepuroaa MHKaccaumu.

KoadpdmumeHT noacyéta WHAOPMAaUMOHHOrO nopora AofvkeH Obib Gonblie koadxumumeHTa noa-
CYE€Ta CUrHanbLHOro nopora.



KoadpdmumeHT nogcyéta curHanbHOro nopora Ans KapT C CYTOYHbIM NMMWUTOM pekoMeHAyeTcs 3a-
JaBaTb paBHbIM nepuogy WHkaccaumu nmoc 1 geHb (Hanpumep, ecriv MHKaccauus Npov3BOAUTCS KaxAbivi
OeHb, TO KO3(WMLUMEHT MOACYETA CUrHANbLHOrO Mopora peKkoMeHOyeTcs 3afaBaTtb paBHbIM ABYM). Koadpu-
UMEeHT nogcyéta WMHGOPMAaLMOHHOrO nopora ANs KapT C CYTOMHbIM NIMMUTOM pEeKOMeHAyeTcHd 3afaBatb paB-
HbiM «KoadpdmumeHTy Cll», yMHOXEHHOMY Ha 2, (Hanpvmep, €Criu MHKaccauus NpOU3BOAUTCH KaxAbld OeHb
n CIl npu atom paBeH OBYM, TO KOIGMUMEHT nogcyéTa MHGOPMALMOHHOIO nopora pekoMeHAayeTcst 3aja-
BaTb PaBHbIM YETLIPEM).

HecmoTpsi Ha pekomeHOyeMble 3HayeHusl, AaHHble Ko3dxpMumMeHTbl OOMKHbI 3a4aBaTbCs C Y4 ETOM
0COBGEHHOCTM OBCMyXMBaHUsi ONpedenéHHOro KnmeHTa M nepuopa uHkaccaumm.

Ecrm koadgdmumeHTsl nogcyéta CIT n UM ByayT yCTaHOBMEHbI PaBHLIMU HYIO, TO, B COOTBETCTBMU
¢ dopmynon, npu nogcyéte CI1 GyaeTt yumtbiBaTbCcsA Tonbko rpanuua CI1, a npu nogcyéte UM — Tombko
rpaHuua UM,

BHAMAHUE!

Ecnm koadgmumeHTtsl nogcdéta CI u UM ycTaHaBnmMBatoTCA paBHbIMU HYMO, TO Npwu
MCMonb30BaHUM oTpuUaTenbHbiX 3HadeHun rpanvy, UM n CI cneayet cneauts 3a TeMm,
yTOObl Takme 3HavyeHuss (HeHyneBble) ObiNM YCTAHOBMEHbI AfS BCEX TWUMNOB IMMWUTOB
(CyTOuYHbIN, HedenbHbIA, MecsidHbIA). B npoTMBHOM criydae, ecrm XoTa Obl Ans 0QHOro
M3 NMMUTOB YCTAHOBIIEHO HYIEBOE 3HAYEHWe rpaHuubl, NpU OOCTVOKEHUU ITOW rpaHu-
Ubl KNMEHTy OyAeT OTnpaBrieHO COOTBETCTBYHLLEE OMOBELL EHME.

Onsa ocywecteneHns Gonee rubkon Hactponkn UMM u CI1 (Hanpumep, npy NpenoCcTaBrieHnn KIMEeHTY
BPEMEHHOro kpeguta (cm. n. 4.4.4.5, ctp. 73)), BO3MOXEH BBO KaK MOMOXUTENbHbLIX, TaK U OTpMUATENMbHbIX
3HavyeHun koadmumerHToB UMM n CrI1.

Koadbcbuument gosepusa CI (UM) — koaddmument aosepusa CI (M) npeactaesnset cobow oueH-
Ky CKOPOCTV MOTPeOGMeHns MEeCSIMHOTO WM HepenbHoro nmmuta. MpegnonoXeHuto O BbICOKOW CKOPOCTU MO-
TpebneHns cootBeTcTBYET GonblLioe 3HayeHune koaddmumeHTa (6nmskoe k 1). B atom cnyyae npegnonara-
€TCsl BO3MOXHOCTb ObICTPOro pacxof4oBaHUsi MECHAYHOro (HeAerbHoro) nMmuTta, Briekyliero 3a cobow BO3-
MOXHOCTb OMOKMPOBKM KapT.

Huskas ckopocTb nNoOTpebneHuns He npepgnonaraeT ObICTPOro pacxoga fMMuTa W, Kak crnencisue,
npegocTaBnseT BO3MOXHOCTb OOCMyXMBaTbLCS MO KapTe ¢ MECAYHbIM (HeAenbHbIM) NTMMUTOM.

Koagdwmument posepusi CI1 pekomeHpoyeTcs ycTaHaBrmBath paBHbiM 0,25, a koaddmumeHT noBe-
pus WUl pexkomeHayetcs 3agaBaTtb paBHbiM 1. HecmoTps Ha pekomeHayemble 3HavyeHwusi, JaHHble Ko3ddm-
LUMEHTbl OOIMKHbI 3a4aBaTbCH C Y4ETOM OCOOEHHOCTU OOCNYXUBAHWS OMPEAEnEHHOrO KIMeHTa.

Ecnm koaddmumeHTsl [oBepusi OyayT YCTAaHOBMEHbI PaBHbIMW HyIO, TO, B COOTBETCTBUM C OpPMY-
non, npu nopcyéte CIT Byger yumtbiBathcs Tonbko rpaHuuda CI1, a npu nogcuyéte UM — TonbKO rpaHvua
ur.

KonnuyectBo gHen — cMm. onpefeneHne Bbiwe (KommyecTBo aHen).

Hanpumep, ecnm napametp «KonmdectBO AgHeW» YCTaHOBIEH paBHbIM 1, TO nNpu pacyéte curHanb-
Horo nopora gns kapt ¢ MJ1 31 aBrycta 6yaet yuutbiBatecs MJ1 3a ceHTabpb. 30 aBrycta MJ1 ceHTsi0ps yuu-
ThiBaTbCA He byget (cm. dopmyny pacuyéta CI1 (UM)).

MpumeyaHue.

KonnyectBo gHen peKkoMeHayeTCA 3adaBaTtb paBHbIM nepuoay WMHKaccauun BO n3be-
XaHune 6]'IOKVIpOBKVI no CUrHarbHOMY MOpory B NepBbIX YMUCIaX TeKyLllero Mmecsdua.

Beegute Tpebyemble 3HAYEHUS U HXMUTE Ha KHOMKY .

Mpumep:

Y KMueHTa ofHa kapTa ¢ MmecsyHbiM numutoM 1500 n. Ha 31 aBrycTta notpebneHve no 3Ton kapTte
coctaBuno 1400 n. Octatok Ha cuyéTte knmeHTa paBeH 1500 n. KoadpdmumeHT goepus CI1 paBeH 0,25. Ko-
adigmumeHT gosepus UM paseH 1. KonuyecTBo AHEW yCTaHOBIEHO paBHbIM 1. paHuLa CUrHambHOro mopo-
ra pasHa 100 n. NpaHuua nHdopmaymoHHoro nopora pasHa 300 n.

COOTBETCTBEHHO, CUrHambHbIM U  UHAOPMALMOHHBIA MOPOrM pacCYMUTLIBAOTCA C YYETOM NMMUTA
crnegytouiero mecsiua: (31>31-1)

CurHanebHbin nopor ©yget paseH: (1500-1400) * 0,25 + 1500*0,25*1 + 100 = 500 n.

MHdpopmaumoHHbIn nopor oyaet paeeH: (1500-1400) *1 + 1500*1*1 + 300 = 1900 n.

CnepoBatenbHO, KNMEHT OyaeT MOoACBEYEH XEMTbIM (Tak Kak WMHGOPMAaLMOHHBIA MOPOr MPEBbLILLEH),
KapTbl KnMeHTa GrnokupoBatbCA He OyayT (CUrHasmbHbIA NOPOr HE MPEBLILLEH).

4.4.6.2 bnokupoeka kapm

OO6cnyxuBaHMe Ha TepMuHane KapT KIUEeHTa, OCTaToK Ha CYETe KOTOPOro MeHbLUe CUrHamnbHOro no-
pora, MOXeT ObiTb ocTaHOBREHO OrnokupoBkon kapT. Tak kak CIM u UM ans pasHbix BUOOB NMUMUTA HacTpau-
BalTCA pasgenbHo (cMm. n. 4.4.6.1, c1p. 80), GNOKMpOBKa KapT KMMEHTa TakKXe BbINOMHAETCS pas3feribHoO Mo



BMAam nMMUTa 3TMX KapT (CYTOMHbIA, HeOEemNbHbIA UM MeCcAYHbIM). Hanpumep, ecrim cymma octatka Ha CYé-
Te Gonblwe unM paBHa 3HadveHus CI1 no kaptam C CyTOYHbIM NMMWUTOM, HO MEHbLLE OCTaTKa Mo kapTam C He-
OemnbHbIM TMMUTOM, OIOKMPYHOTCA TOMbKO KapTbl C HedernbHbiM numutoM. Kpome Toro, GrmokmpoBka m pas-
OnoKMpoBKa KapT HacTpamBalTCs OTAEeNbHO. OTO O3HavaeT, YTo, HanpuMep, OnokMpoBKa KapT MOXET Mpo-
W3BOAMTECS BPY4YHYHO (COOTBETCTBYHOLLME duiary aBTOMaTM4ecKoW OMOKMPOBKU CHSATHI), @ pasbrnokmpoBka —
B aBTOMATM4ECKOM peXumMe rnocne NOoCTynrneHus CpeacTB Ha CYET KIMeHTa.
BriokupoBka / pa3bnokupoBka KapT B aBTOMAaTM4ECKOM PEXUME BbINOMHAETCS NpY MpPOBEAEHUN one-
pauuii 3anMcyu Ha KapTy CTOM-NMcTa, MpU NOArOTOBKE K YyAAnéHHOW MHKaccaumu, a Takke B onepaumsx 06-
MeHa JaHHbIMK, CBSI3aHHbIX C KOMMep4eckum mogynem «[L».
OkHO «ABTOMaTM4ecKass GnokupoBKa / pa36nokmpoBka kKapt» (cMm. Puc. 71) oTkpbiBaeTcsl ¢ no-
MOLL b0 KHOTKM cnpaBa OT OfHOMMEHHOro dhnara Ha 3aknagkax «[aHHble» OkHa «®PUpMbI»
(cm. Puc. 52, cmp. 63) unm «YacrtHble nuua». BnokumpoBka / pa3bnoknpoBka KapT € pasfMyHbIMW BuOaAMU
NMMUTa MOXET BbIMOMHATECHA B CMEAYHOLLUX pPeXMMaX:
e  aBTOMAaTMYECKUA — B [AHHOM pexumMe OrokupoBaHWe KapT KMMEHTa, UMEKLEero NMMuT no
yCcnyre, CUrHamnbHbIA MOPOr MO KOTOPOW MPEBbLILLEH, a Takke CHATME ONOKMPOBKU €ro KapT npu
OOCTATOMHOM CyMMeE MOMOMHEHNs1 CYETA, NPOU3BOAUTCH aBTOMATUY ECKU;
e py4YyHO/ — B [a@HHOM pexume pelleHue O BrioKMpoBaHWM U CHATUM BrIOKUMPOBKM KapT KIUEH-
Ta NPUHMMAET afMWHUCTPATOP W BLINOMHSET 3TO AENCTBME BPYUHYIO.

i ABTOMaTHUYeCKan bnokvpoBka / pasbnokvpoBKa KapT x|

[ AETamaTHIek AR SAoKMpOEKS RApT mo G [ AETOMETHYECK 2R pastnokKposka kapT no T

[ AETamaTHyeskan SaokMpoEka kapT no fi P;Amnmmwecxaq pasfiaokKHpoEka kapT no MO

[ &eromaryeskan GnokHposka kapr o HIT [V &ETomariyeckan pastnokyposka kapt no HI

[ AETOMATHYECKAR GADKMPOEKA KART N0 CYMME AHMATOE [ AeTomaTiieckan pAsEAnRHEOERE KART N0 CUMME MHMUTOE
NpUMEHHTS OTHEHA

Puc. 71. OkHo «ABTOMaTu4yeckasi 611I0OKMpoBKa / pa3bnokupoBKa KapT»

B okHe (cm. Puc. 71) npepocTtaBneHa BO3MOXHOCTb YCTAHOBKW MnpaBwun GnokupoBky / pa3drokmpos-
KW KapT Kak OTOeNbHO MO KaXaoMmy BuUAy NMMWUTA, Tak U MO CyMMe NMMUTOB. YCTaHOBKa dynaroB AomnycKaeTcs
nmMbo no Kaxgomy Buay OnokMpoBKWM / pa3briokMpoBKU OTAENbHO, NnMbo dutara no cymme numuToB. cnonb-
30BaHuWe dunara «ABTomaTtuyeckas GMOKMpPOBKa KapT MO CYMME IMMMWTOB» MOBbLILLAET XKECTKOCTL KpUTEPUEB
HEeOOXOAMMOCTM MOMOSHEHUSA CYETa KNMEHTa U BrOKMpPOBaHWSt €ro Kapr.

3ameuaHue.

K obcnyxuBaHuo Ha TepMuHarne 3arnpelyeHbl Kak KapTbl B COCTOsIHUM «3abnokmpoBa-
Ha», TaKk M kapTbl B cocTosiHn «B YC». PasHuua B TOM, 4TO 3abMNOKMpOBaHHbIE KapTbl
MOryT ObITb aBTOMATMYECKM pas3briokMpoBaHbl MPW BLIMOIHEHUM psiga Onepauui, ecru
yCTaHoBNeHbl dnaru «ABTOMatMyeckas pasdnokupoBka kapT no <Bug mumuta>», a
KapTbl, 3aHeCéHHble B YC, MOryT OblTb BbiBeAEHbl OTTyAa TOMbKO Bpy4Hyto. [MoaTomy,
npu MCMONb30BaHUM QUyHKLMM aBTOMATUYECKON OrokuMpoBKU/pa3brnokMpoBKM KapT He
peKoMeHAyeTCsl BPYYHYH MNEPeBOAUTbL KapTbl B cocTosHue «3abrnoknpoBaHa» C Le-
Inbto nomeleHnst nx B YC.

Onsa Toro 4toObl 3abnokMpoBaTe KapTbl BPy4YHY, B OkHe «YacTHble nuua - B pabote» wumm
«®@upmbl - B pabote» BbibepuTe 3anncb O KIMEHTE U HAXKMUTE Ha KHOMKY |3a6nOKMpOBaTb | Ha akpaH
BblBeAeTcs 3anpoc (cMm. Puc. 72).

«F 3afinokupoBaTh KapThl x|

0 NAMALTY
LLoumssHME M

OK | OTHEHa

MpHYMHa GnokUpoEl

E NOKHWPOEERS BCER

Puc. 72. lnanoroBoe OKHO GNIOKUPOBKMU KapTbl

YcTaHoBUTE TpebyeMblii Mpu3Hak OroKMPOBKM KapT, BBEAUTE NPUYMHY GMNOKMPOBKM U HaXkMUTE Ha
KHOMKY . MporpaMma BblAacT cooblieHWe O pesysibTaTe onepauuy, B KOTOPOM Takke HeoGXxoaumo

HaxaTb Ha kHorky [ OK .

3abnokmpoBate MOXHO (CM. Puc. 72):
e  Bce KapTbl krmeHTa (Bce);



e BCe KapTbl-OOSPKHWKM — KapTbl, Y KOTOPbIX KOLWeSlbKW MO JIMMUTHOW CXEeMe COOTBETCTBYIOT
CYETY / cyeTam KMMeHTa, C MPEeBbIlWEHHbIM CUrHanbHbIM NOporomM (LOrmKHUKN).
e  TOMbKO KapTbl, Ha KOTOPbIX €CTb KOLIEMbKN C NIMMUTHOM cxemol (o numuty);

B 3aBucvMOCTV OT BbIOpaHHOW geTanm3aumu Bce KapTbl KIIMEHTa, UMM TOMbKO KapTbl MO JIMMUTY, WX
TONbKO KapTbl — «[lOIPKHUKU» MepenayT B cOCTosiHME «3abrnokmpoBaHay.

BoccTtaHoBneHne obcnyxumBaHus 3abnoKMpPOBaHHBIX KapT BbIMOMHSETCA B OKHE MPOCMOTpa ChMcKa
KIMEHTOB (Y4acTHbIX MWL, WM dwmpM) no kHomke |Pa36nokupoBath | [aHHas onepauusi COMpoBOXaaeTtcs
BbIBOAOM Ha 39KpaH OKHa noATBepXAeHus (Npyv MOMOLLU KHOMKMK m onepaums NoATBepXKAaeTcd, npu no-
MOLLLM KHOTMKM — oTMmeHsieTcs). Mo 3aBepLueHun ornepauum nporpaMma BblgacT coobueHne o eé
pesynbTare.

4.4.7 YctaHOBKa / OTMeHa 3anpeToB o6cnyxuBaHusa hUpMbI Ha Te pMUHanax

YCTaHOBUTL NMPUBA3KY GMPMbl K TepMMHanaMm, a Takke yCTaHOBWUTb / OTMEHUTb 3anpeT obcnyXwuBa-
HWS1 BCEX KapT KNMeHTa-dMpMbl Ha TepMMHAaNax MOXHO B CriedyHoLLNX OKHaXx:
e «®Pupmbl - B pabote» («KnneHTtbl / Pupmbl / B paboTte») Ha 3aknagke «TepMuMHanbI»

(cm. Puc. 73);
e  «Dupmbl - flomkHukn» («KnueHtbl / Pupmbl / JOMKHUKUY») Ha 3aknagke «TepMuHanbiy».
5l
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“Apkaur 000 | 0014 00000 T14
"3 pogaor” 040 J 0015 00000 T15
"Bupryan'’ 0016 00000 T16
"Tapger" 340 1 0017 00000 TeprqHan &
"Tepkynec” 340 0018 00015 CreurepradHan
"AATA" 000 0019 00007 T eprtoudan M1 J
"MHepo-Nans" 000 1 0020 00007 20
"TpaHctogyne' 000 0021 00007 TepruHan 21 JanpeweHa
ACR 0022 00003 22
Diesel24 0023 00014 Teprunan 23 Janpeweda
A0 “AETokomEMHaT M-7" 0024 00002 TepriuHan 24
| A 0025 00001 Teprunan 25 Janpeweda
AdbIres 0026 00012 TepriuHan
S NUTET 0027 00000 Teprqnan 10 Sanpeweda
ANET WD 0028 00018 BocTowk-2
SNbDa 0023 00018 BocTowk-3
AHTer 1 hd 0030 00007 Ingenico 930
D5 s 2 YE e K 0021 00015 Teprunan 31
g Jupra g HC SAMNPET Ha TERMMHANER
J| SanReT Ha arHTEHT R
Bhlittn T B .
CocToaHue LoGasHTE
Ui BACETAHOEAT Yaanme | Lotase | SanpeTiure/FPazpewnms |
3abnokMpoEETE Paszfnoknposars JaHHeE l Cyeta l k.apThl l TepruHant l Tapmae! l Onoeew eHHe

Puc. 73. OkHO paboTbl ¢ KNMeHTaMu, 3aknagka «Te pMMHanbi»

MpumeyaHue.

Mopsiaok paboTbl CO CAMCKOM TEPMUHAMOB M3NIOXEH Huke (CcMm. n. 4.8, cTp. 149).

Ha aton 3aknagke (rpadpa «[puBsska») Takke yCTaHaBMMBalOTCA NpaBuna nepefadn Ha TepMuHa-
Mbl  OTNOXEHHBbIX W3MEHEHWN, CHOPMUPOBaHHbLIX AnNs KknveHToB (Bornee nogpobHO cM. JOKYyMeHT «Petrol
Plus. Pl1. O (GononHeHue o Of1, OC u OUJ1)»).
Ona ycTtaHoBKM / CHATMSI 3anpeTa OOCMyXVBaHWA d¢WpMbl Ha TepMMHanax BbINOMHUTE credyloLlime
AencTBuS:
1. B neBon yacm okHa Bbibepute dmpmy (cm. Puc. 73).
2. He BbiOvpas B CNWCKe TEpMMHAroB TOT, CTaTyC KOTOPOro HYXHO W3MEHWUTb, HaXmuTe Ha
kHomnKy |3anpeTuTtb / PaspewmTts | OTkpoeTcs OKHO 3anpeTa (paspeLlleHns) CO CMMCKOM TepMu-




HaroB (cM. Puc. 74). B kpanHem npaBoM cTonbue 3TOro okHa oTobpaxkaeTcsl Tekyliee COCTosi-
HWe 3anpeToB ANs BCEX TepMMHAIOB.
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Puc. 74. OkHo 3anpeTa (pa3pelleHus) o6CnyKMBaHUA KIIMEHTOB aMUTEHTa (PUPMbl Ha Te pMUH anax

3. [Ans ycTaHOBKM (OTMEHbI) pexuma 3anpeTa, MocrefoBaTenbHO BbibMpasi HyXXHble TEPMUHa-
nbl U3 CMUCKa, yCTaHOBUTE (CHMUMUTE) COOTBETCTBYHOLLME UM MOMETKM 3anpeta WM MUCnonb3yinte
rpynnoBble onepaumm (cm. n. 1.4, ctp. 15).

Ona  oTMEeTkM TepMuHanoB MO WX MpuHagnexHocm K rpynne TO HaXMUTE Ha  KHOMKY
[ Bigenutb no rpynne TO | OTkpoetcsi okHo «BbiGop rpynnel TO» (cMm. Puc. 75).

4 Buibop rpynne1 TO x|
M2 l OnucaHWe
1 I'oynna UeHTpaneHas W :l
2 [pynna Bocrok u
3 [pynna K v |
-
OK OTHEHa |

Puc. 75. OkHo BbiGopa rpynn TO ansa oTMeTKM 3anucer No NpUHaAneXxHocTtu K rpynnam TO

YcTaHoBuTe danarv Hanpome rpynn TO U HaXXMUTE Ha KHOMKY . 3anucu TepMuUHarnoB, npuHaa-

nexaux oTMeYeHHbIM rpynnam, ByayT nomeyeHbl B CNUCKe B OKHe «3anpeTuTb/pa3pewwmTb obcnyxuBa-
Hue».

MpumeyaHue.

I'Ipvl HaBeOeHUN Kypcopa Ha KHOMKY noABNAeTCA BCNJbiBaoWwad noAacCKa3ka o eé
HasHa4yeHun.

Mpu 3anpelleHnn oBCIyXMBaHWSA KapT KIMEHTa, B 3anuMcu O TepMuHare B MpaBol rpade nosiButcs

oTMeTKa «3anpelleHay», a B CNMCKe dMpM MNOSIBUTCH 3HaK D (oparxeBbln NpsAMoyronbHuK) (cMm. Puc. 73). Ta-
Kue dmpmbl Bkrtovatotcs B YC TonbKO ANs AaHHOrO TepMuHana.

MpumeyaHus.

3anpeT o6CcnyXuBaHUA Ha TepMUHane 4YacTHbIX NML He npeaycMOoTpeH. MOXHO Tonb-
KO 3anpemmTb OONnyXunBaHWe KOHKPETHOW KapTbl 4YacTHOro NuMua Ha TepMmuHane
(cm. n. 4.5.11.9, ctp. 137).

3anpemts 06CnyXMBaHMEe KapT MpMbl MOXHO TakXe B OKHe « TepMUHanbi» (MyHKT
MEHI0 «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanbI») Ha 3aknagke
«CepBuc / ®upmbi» (cm. n. 4.8.2.1, c1p. 155). MNopsgok OencTBUiA, OCYLLECTBSIEMbIX
B 9TOW 3aKflafKe, aHanornyeH onMcaHHOMY BbliLLE.

3anpeLyéHHble K oBCnyXnBaHWIO Ha TepmuHane dwpmbl 6yayT nomewieHsl B YCP, nepepaBaembiii
Ha JaHHbIA TepMUHan.

448 OnoBelleHne KNTUEHTOB

B Cucmeme npegycmoTpeHa BO3MOXHOCTb aBTOMATMYECKOro U PYyYHOro ¢hopMMpOBaHUSs, pepaktu-
pOBaHMS M XpaHEeHWs1 3anucelt Mo OMOBELLEHUSIM KMWEHTOB (HampuMep, OCTaTok Ha CYéTe KhueHTa cTan



PyKOBO,D,CTBO nosib3oBaTenAa

MeHbLUEe WMHAOPMAaLMOHHOrO nopora), a TakXe NPOBEAEHWE OMNOBELLEHWA B PYyYHOM M aBTOMaTUYECKOM pe-
Xume.
B Cucmeme pasnuyalotcs gBa Tvna OMNoBeLleHun. JTo — CryXebHble M Nonb3oBaTesibckne ornoBe-
weHus. K cry>kebHbiM OMoBeLL eHUsIM OTHOCATCS:
e «lpeBbieH AM»;
e  «[peBbiweH Cllx;
e «bnokupoBatb KapTbi»;
e «PasbrioknpoBatb KapTbl»;
e «OcTatok no cyéty»;
e «Cpok genctsus gorosopay.
Ypanute cnyxebHble onoBeLleHus, a Takke U3MEHUTb MX Ha3BaHua B Cucmeme HEeBO3MOXHO.
Monb3oBaTenbckmMe OrnoBeLLeHUs MOXeT co3faBaTb cam nonb3oBatens OL| M mcnonb3oBatb 3aTeMm
B KayecTBe WwabnoHa Ansa ObiICTporo oopMUPOBaHUS OMOBELL EHUIA.
MpocMoTpeTs 3anncy 06 OMOBELLEHUSIX KIMEHTOB MM CdopMUpOBaTb HOBOE OMOBELLEHNE MOXHO,
BblOpaB B rrmaBHOM MeH And  dumpm  nyHKT  «KnueHTbl / ®UpMbI» (NS YacTHbIX  fUL,  MYHKT
«KnneHTbl / YacTHble nuua»), 1 OTKpbIB 3aknagky «OnoseleHue» (cM. Puc. 76).
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Puc. 76. OkHO paboTbl C KNMMEHTCKUMN OaHHbIMU, 3aKknagka «OnoBeleHue»

OnucaHune uHdopmauum no rpadam:
e «fata» — gata v Bpems, onpedenstolime KpanHUMm CPoK OTNIPaBKM COOBLL eHNs ;
e  «Tvn» — TMN onoBeL eHus;
e «CocTtosiHMe» — WHGOpPMaUns O peanusaumm OMnoBeLL eHUS;
e  «KoHTaktHoe nuuo» — @.N.O. npencrtaBuUTENd KIMEHTa, KOTOPOMY MepepaéTtcs UHdopMa-
ums. Mo ymonyaHuio NoAcTaBrsieTcs TeKCT, BBEAEHHLIN B norne «KOoHTakTHoe nuuo» Ha 3aknagke
«daHHble» (cMm. Puc. 52, c1p. 63). [ns ompaBfeHHbIX NMCEM B MOSie MOSIBSIETCA KHOMKa
HaXxaTMe Ha KOTOpylo OaéT BO3MOXHOCTb MPOCMOTPa TeKCTa OTNPaBMEHHOro KIMEHTY nucbma.

MpumeyaHue.

Ecrm Tekywaa pgata M Bpemsi MNPeBbILAT YCTAHOBMEHHbIE 3HadYeHusa B rpade
«[aTa», To 3anmcu ¢ cocTosiHem «He onoselléH» oToBpaxarTcs Ha KpacHOM ¢hoHe.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 | 85/228 |

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



Mog Tabnuuen 3anucer HaxoguTcs obnacte WMHAOPMAaLMOHHLIX MONen, coaepxalwas gaHHble O fa-
Te U BpeMeHu co3gaHus 3anucu, damMunmm COoTpyAHWKa, co3fdaBLuero e€, a TakKe KOMMEHTapui U npumeda-
Hue Kk 3anucu. lNMone «OnosBecny, coaepxalwee AaHHble O AaTe U BPEeMEHW OMoBeLleHus 1 damunum co-
TPyOHUKa, NPOBOAMBLLENO OMOBELLEHWNE, 3anoSiHAeTCs TONMbKO B MOMEHT, KOra OfoBeLleHuo npucBanBaeT-
csa cocTosiHne «OnoBew,eHy. Kpome Toro, npu Bbibope M3 Tabnmubl 3anncu ¢ coctosiHnem «OnoBelleH», B
crnyyae ecrnu onoselleHne Obino OTpaBreHO B aBTOMATMYECKOM pexume, crnpaBa noj Tabnuuen nosiButcs
Hagnucb «ABTOMaTUYECKNY.

dnar «ABTOMatM4eckue OMoBELLEHUs» — WHAGOPMAUMOHHLIN. Ero akmBHOCTL MeHsieTcs nocne
HacTPOMKM aBTOMATUHECKMX OMOBELL EHUMN.

Ons dwmnbTpaumMn paHHbiX 06 OnoBeLeHVsIX KNMEeHTOB B Tabnuue 3anucen (cm. Puc. 76) npeny-

o ~
CMOTpeHa KHorka | g dunbTp onoseleHnid. [pn HaxkaTMm Ha 3Ty KHOMKY OTKPbIBAETCA OKHO C Bblnada-
IOLLLMM CNUCKOM (CM. Puc. 77).

";f DUALTP ONOBEILEHHA x|

IBce

He onoseweH
] L} E

Puc. 77. QnanoroBoe oKkHO hunbTpa onoBeLieHUN

Mpun BbIOOPE KpuTepusi noucka «Bce» B Tabnuue 3anucen (cm. Puc. 76) ByayT npencTtaBneHbl 3anu-
cun 060 Bcex onoBeleHusix. Mpu Bbibope kpuTepust «He onoBell eH» — TONbKO 3anucu O Hepeanu3oBaHHbIX
onoBeweHnax. o ymonyaHwio 3anvMcu B Tabmumue (cMm. Puc. 76) oTcopTMpoBaHbl MO AaTe OMOBELLEeHUs,
HayMHas c nocregHero.

=

[na noBTOpHOW OTNpaBKM oOrnoBeLLeHMn No e-mail npegycMmoTtpeHa KHorka («OmpaButs onoee-
weHve»). KHonka gocTynHa npu BbiGope OMoBeLeHun, Haxogsawmxca B cocTosHum «OnoselteH». [lpu
HaXXaTuM Ha 3Ty KHOMKY 3arnyckaeTcsd npolenypa OTNpaBKM OMOBeLLEeHUsi, onucaHHas Hwke (cm. n. 4.4.8.2,
cTp. 88).

4.4.8.1 Hacmpolika cepsuca aemomamu4vecKux ornogeuwjeHull

Bce cnyxebHble onoBelleHns MOryT co3daBatbCA UM NepefaBatbCA B aBTOMATUHECKOM pPEXMME.
CnyxebHble onoBeweHns wna «[MpesbiweH UM», «lMpeBbiweH Cll», co3gakwtca Ans Kaxgoro cvéta, no
KOoTopoMy ocTaTok MeHblie WM unm CI1 cootBeTctBEHHO. CrnyxebHble onoBelyeHns «bnokupoBate KapTbi»
CO3[alTCHa MO KaXAoMy CYéTy, no koTopomy npesbiieH CIl. OnoBeleHus CO34aroTCa aBTOMATUYECKN Npu
HaCTynrneHnM CooTBETCTBYHOLWLero cobbimusi (cm. Tabn. 11) n 3anuceiBatoTcs B B[l. OmpaBkon aBTOoMamye-
CKMX onoseweHnn ynpaenser ymwmmta «MessageSender»  (cMm. gokymeHT  «Petrol  Plus. PA.
MessageSender»). C 3agaHHOM MEepUMOAUYHOCTBIO OHa NPOBOAMT npoBepky Bl Ha npeameT HamMuus HOBbIX
OMOBELLLEHUI 1 OTNPAaBNSET Te, Y KOTOPbIX yCTaHOBNeH duar B rpacde «OmpaBnsatby.

MpumeyaHue.

OTtnpaBka onoBeLLeHuA, Jo6aBMeHHbIX BPYYHYIO, BbIMOSHSETCH C MOMOLL b MOYTOBOM
nporpammbl CSMailer (cm. gokymeHT «Petrol Plus. PI1. CSMailer»).

Ecrm dnar «Ompaenate» Ans TMna OMOBELLEHWS HEe YCTaHOBMEH, TO cooblieHne co3faétcs co
ctatycom «He onoBeweH» M aBToMamyecku He oOTnpaBnseTcs. Ecnv npuumHa co3gaHvs OnoBeLl eHus
yCTpaHeHa, TO ero cTatyc MeHsieTcs Ha «OTMEHEHO»; OMOBELLEHUs C TakUM CTAaTyCOM KIIMEHTaM He OT-
npaenstTcs BoobOwe. [Ind onoBeLLeHVs MO NPEeBbILLEHNI0 MHAOPMAaLMOHHOrO nopora, Hanpumep, 370 O3Ha-
YaeT, YTO eCNM KIMEHT MOMOMHWUT CYET 0 OTNPaBKM OMOBELLEHUs,, TO OHO eMy OTfpaBrieHo He Oyaer B cBS-
31 C noTepent akTyarnbHOCTU.



[ns HacTpoviku cepBuca aBTOMATUYECKMX COOOLLEHWA Ha 3aknagke «OnoBelleHMe» OkKHa paboTbl C

KIMMEHTCKMMM OaHHbIMK (CM. Puc. 76) HaxxmMmTe Ha KHOMKY . OTKpoeTcs OKHO «ABTOMaTU4YecCKue ono-
BelUeHNA», n3obpakéHHoe Ha Puc. 78.
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Puc. 78. Inanorosoe oKHO aBTOMaTU4€CKUX OMOBeLUeHUN

YctaHoBute chnarn B rpade «CosgaBatb» HanpoTMB TeX OMoBeLLEeHUR, KOoTopble OOMMKHbI hopmu-
poBatbCsl aBTomMatndecku. [locrie ycTaHOBKM duiara MnoOsIBUTCS BO3MOXHOCTb YCTaHOBUTH dular «OTmpas-
nate» (eCnM y KNMeHTa Ha 3aknagke «daHHbie» (cm. n. 4.4.2, c1p. 62) He BBeOEH agpec SMEKTPOHHOMN Mo-
YTbl, TO yCTaHOBUTL duiar «OmmpaBnaTe» OyAeT HEBO3MOXHO).

Onsa aBTtomammyeckoro onoseleHusi «OCTaTtok MO CYETy» MOXHO HacTpOWUTb CMMUCOK CYETOB U rpa-
HULYY KaXJoro U3 HWX, MpU CHWKEHWU A0 KoTopon ByaeT npou3BoAuTLCHA CO3[aHve OnoBeLleHui. [Ins atoro
Ha)>XMUTE Ha KHOMKY B rpage «Co3gaBatb» U B OTKpbIBLLEMCS] OKHE «BbIGOp cueTa» yctaHoBuTe diaru
HanNpPOTUB HYXHbIX CYETOB U 3ajavitTe MUHUManbHbIE pa3mepbl rpaHul. Ecnv rpaHvua He 3apjaHa, Ha co3fa-
HME OMOBELLEHMS BNMSIET TONbKO Hanuuume danara. HacTtponte wabnoH nucbma C OMOBELLEHMEM, MPUYEM
ONS1 KaXXO0ro Tvna OnoBeLLeHMs MOXHO 3afaTtb CBOW COOCTBEHHbIN wWabnoH (cMm. n. 3.9, c1p. 48). Haxmure

Ha KHOMKY .

MpumeyaHue.

Ecrn dwmar aBTomatMyeckoro ¢opMMpoBaHWSA OMOBELLLEHWA YCTaHOBMEH XOTA Obl Ang
OoQHOro TMna onoselleHVn 13 cnucka (cM. Puc. 78), To nocrne Haxamsi KHOMKM
ycTaHOBUTCA doar «ABTOMaTMYeCKME OMoOBeLLeHUss» Ha 3aknagke «OnoseleHns»
OKHa paboTbl C KIMEHTCKUMWU AaHHbIMKU (CM. Puc. 76). [aHHbin dyar HocuT nHdopma-
TMBHbIN XapakTep M cBuaeTenbCcTByeT 0 Hanmumm B OL| onoBeLyeHun, dopMmpyemMbix
W nepegaBaeMblX aBTOMaTMyecku. WM3MeHUTb ero cocTosiHne BO3MOXHO TOMbKO B
OVarnoroBOM OKHe aBTOMATUYECKMX onoseweHun (cm. Puc. 78).

Mpy BO3HWMKHOBEHWM YCIOBWMA ANsi cO34aHusa onoBelwieHust (cm. Tabn. 11), B Tabrvue 3anvcen
(cM. Puc. 76) nosiBMTCA 3anMcb O HOBOM OMoBeLleHuu, copepxawias B rpadge «CocTosiHve» crieaytoLlmn
npu3Hak:
e «He onoBeweH» — ecrm durar «OmpaBuTL» ANS 3TOr0 TMNa OMOBELLEHUA HE yCTaHaBMu-
Barcs;
e  «OnoBeweH» — ecrm dnar «OTMpaBuTb» A1 9TOrO TMMNA OMOBELLEHUI YCTaHABMNMBArCS.

Ta6bn. 11. MomeHT co3faHnA aBToMaTU4eCKoro onoBelieHuns

Tun onoBeleHus MomeHT co3paHus

MpesbiweH UM Mpun npeBbiwennn UM

MpeBbiweH Cr1 Mpw npeBbiweHun Cr1




Tun onoBeLeH

ns MomeHT co3paHus

BrokuposaTb KapTbl

1. Mpn GriokMpoBKe KapT KNneHTa B okHax «Pupmbl / B pabote» («4acTHble
niua / B pab6orte) n «®upmbl / JOMKHUKK» («dacTHble nm-
ua / [lofKHUKM») Mo kHorke | 3a6nokupoBaTh |.

2. lpn aBTOMaTMyeckon OMNOKMPOBKE KapT KMMEHTa B Cry4yae MpeBbILLIEHUS]
Cll  (yctaHoBreHbl dularn AN aBTOMatMyeckon  GroKMPOBKM  KapT)
(cm. n. 4.4.6.2, cTp. 81))

PasbnokupoBatb KapTbl Mpn pa3bnokmMpoBKke KapT KfMeHTa B OkHax «®upmbl / B pabote» («Yact-

Hble nuua /B pabote) u «®Pupmbl / JOMmMKHUKNY («YacTHble nu-
ua / [lormKHUKKUY) No kHonke | PasGnokmpoBsaTh |

Cpok genctsusa gorosopa | NMpu BbINOMHEHMW perfamMeHTHbIX Oonepauuin, aBToMaTMYeckux onepaumn o6-

MeHa c¢ [L, yganéHHon mHKaccaumm B criyyae, ecrnv faTta OKOHYaHus gein-
CTBMS MONAQaeT B CPOK, 3aQaHHbIA Asi OMNOBELL eHUs!

OcTatok no cuéty

Mpn BbINOMHEHMN pErfiaMeHTHLIX Onepauui, aBTOMaTUYECKUX onepauun o6-
MeHa c U, yaanéHHon uHkaccauuu

OTnpaBka aBTOMATU4YECKM CO34aHHbIX  OMOBELLEHUA BbIMOSHSAETCH C  MOMOLLbI  YTUIUTHI
«MessageSender». B cnyyae vcnonb3oBaHus cepBuca aBTOMATUYECKUX OMOBELLEeHUA HEOOXOAMMO YCTaHOo-
BUTb YTUIUTY B KayecTBe CNyXbbl Ha OAMH M3 KOMMbIOTEPOB FOKanbHOM cet (K NpuMepy, Ha MOYTOBbIN

cepBep) U KOPPEKTHO

€€ HacTpouTb.

OTI'IpaBKa onoseLll eHnin, aobaBneHHbIX BPY4YHYH, BbINONHAETCA C MNOMOLL bIO No4TOBOMN nporpamMmmsbl

CSMailer (cm. n. 4.4.

8.3, c1p. 90), HacTpolka KOTopoW onucaHa B JokymeHTe «Petrol Plus. PI1. CSMailer».

MpumeyaHue.

BHAMAHUE!

Ecrm cosgaHo onoseweHune «lpeBbiweH WIM» wunn «[pesbiweH Cll», u npu aTtom
CYET KknueHTa Obln nononHeH 6e3 onoBelleHWs, TO aBTOMaTU4YeCKW COCTOSHWE Ono-
BeweHuss Ha «OnoBelleH» He u3MeHseTcs. [lornb3oBaTtenb AOMKEH CaMOCTOATENbHO
OoTCrneXmBaTb AaHHYH CUTyauumio.

Mocrne ompaBkM nuMcbMa C onoBelieHneM, B rpade «CocTosiHue» Tabnuubl 3anucew,
(cm. Puc. 76) ana BbIBpaHHOW 3anuMcu cpasy ycTaHoBMTCA MpusHak «OnoseLy eH»
He3aBUCMMO OT (pakTa MosyYeHUs KIMEHTOM AaHHOW wuHdopmaumn. Ecnv nucbmMo He
OOCTaBMNEHO KMWEHTy, Hanpumep, B crny4vae cbosi paboTbl MOYTOBOrO areHta, OTCyT-
cTBUs VHTepHeTa M T.A., COCTOSIHWS OMoBelleHusi Bce paBHO OyaeT «OnoseLyeHy.
KoppeKkTHOCTb MPOXOXAEHUS MOYTOBbLIX OTNPABIEHNA [OMMKHaA KOHTPONMpoBaTbCA OT-
BETCTBEHHbIM cOTpyAaHukom OLL.

4.4.8.2 Paboma c nosnb3o08amesibCKUMU Oroseu,eHusimu
MomMnMoO aBTOMAaTMUECKMX OMOBELLEHNA B MporpaMme npeayCcMOTPEHO CO3haHue M OTrpaBka IoObIX

OPpYrux CoOBLL eHUI.

Mpaeuna paboTbl C HUMU PAcCCMOTPEHbI B HACTOALLEM pa3aere.

4.4.8.2.1 [obasrneHue onoseuwjeHusi
,D,J'Iﬂ ,EI,OGaBJ'IeHVIFl HOBOIo MoJib30BaTENIbCKOro onoBeleHna Ha 3akiagke «OI’IOBeLLl,eHVIe» HaXMute

Ha KHOMKY . Ha akpaH BbiBeeTcs 3anpoc (cMm. Puc. 79).

";f AobaBHTH ONOBELEHHE x|

Oara [15/0711 094703 KHonka
Tun anr.ﬂaLLIBHMB Ha ECTPEYY B I NOABNABTCA B OKHE NPH
KoHTakTHOE AHuo T eprHoe k.M. YCTAHOBKE (inara
CoobiweHHe | —«OTNpaBMTL No e-mails
Kbt deHT apbid L

OK | OTHEHa W agnaoH

Puc. 79. lnanoroBoe OKHO JoOaBneHUs onoBeLleHust

B cnyyae ecnm B cnpaBodHuke «Tunbl onoselieHun» (cM. n. 3.9, cTp. 48) 3agaHo onoBselleHre Mo
yMOM4YaHuio, OHO OyaeT MpearnoXeHo aBTomMatMyecku B none «Tuny». Ona Bbibopa Apyroro mna onoseLye-



HUSI HAXXMUTE Ha KHOMKY n B OTKpbIBLLEMCH OkHe «Bbibop TMna onoBeweHusa» (cm. Puc. 80) BbiGepu-
TE HY>KHOeE.

=
+§ Boibop TvNa ONOBEULEHHA x|
HazsaHue
[pUrnalEHmME Ha ECTREYY |;|

MNpopUnaETHIECKHE DABOTE
PazfnokHpoEaTe kapTel
ocTarkd no PLU

BriGop | OTHMEHa |

Puc. 80. AnanoroBoe OKHO BbiGOpa TMNa onoBeLleHUA
3anonHuTe nons ornoBeLl eHUS.
BHUMAHMUE!

Henb3s ncnonb3oBate anoctpod (CMMBOM «'») MpW 3anofIHEHUW CreayoLWnx noseu:
«KoHTaktHoe nmuo», «CoobuwieHve» un «KommeHTapun». [Mpu HanMumm B 3TUX MONSIX
anocTtpoda KHonka |OK Oyner HeakTMBHa.

Mocne yctaHoBku dumara «OmpaBuTb MO e-mail» B OKHe NosIBUTCS:
e [one, npegHasHayeHHOe ANs NpocMoTpa W, Npu HeobXoOUMOCTW, U3MeHeHus appeca(-oB)
3MEKTPOHHOM MOYTHI;

BHAMAHUE!

lMpoBepbTe OaHHOE Mone Ha HanMyne anocTpodoB (CMMBOSIOB «'») M Npobenos.

Mpy HannymMm B 9TOM More anocTpodla KHoMKa OyneT HeakTMBHA.

Ecrm B 9ToM none npucyTcTByeT npobern, oroselyeHre He GyneT OmpasneHo, a Ha
aKkpaHe, mocrie Haxams Ha kHonky [OK| nossutcs coobuienme «He 3adaH adpec
rnonydamens!».

e  KHOMKa , npegHasHaydeHHas Ans npocmoTpa W, npu HeobXoaAMMOCTW, U3MEHEHUS
wabnoHa oTnpaBnsemoro ornosew eHns. [MpaBuna paboTbl ¢ WwabnoHamu ONOBELLEHMI ONUCaHbI
B n.3.9 (cTp. 48); nepemeHHble, MCMosfb3yemble MpW €ro co3gaHuu, npueBedeHbl B Tabn. 9
(cTp. 49).

Mocne BbINOMHEHUSA BCeX NOArOTOBUTESbHbLIX OMNepauun HaXKMUTE Ha KHOMKY . Mpun atom:
e ecnm chnar «OmpaBnTL NO e-mail» Obin CHAT, ONoBeLleHne OTNpaBrieHo He ByaeT u B cnuc-
Ke onoseLeHnn (cM. Puc. 76) nosiBUTCS HOBas 3anucb C COCTOsIHMEM «He onoBeLl éHy;
e ecnm dnar «OmpaBute NO e-mail» Bbln yCTaHOBMEH, OnoBelleHne ByaeT OTpaBrieHO Knu-
€HTYy MU B Cnucke onoseweHu (cM. Puc. 76) nosiBuTCA HOoBas 3anucb C cocTtosiHueM «OrnoBe-
L EH».

BHUMAHME!

CocTosiHne «OnoBeLeH» O3Ha4vaeT, 4YTo cooblieHne Obino ompaBneHo KnmeHty. Of-
HaKO aKT €ero nofyvYeHus KAMeHToM nporpaMmmon He npoBepsieTcs. KoppekTHOCTb
NPOXOXAEHNS TMOYTOBbLIX OTNPABMEHUA [OIMKHA KOHTPONMMPOBATLCH OTBETCTBEHHbLIM
cotpyaHukom OLI.

4.4.8.2.2 W3meHeHue orioseweHust

[ns nameHeHVs1 OnoBelLLeHUs Ha 3aknagke «OnoBelleHUEe» OKHA pPaboTbl C KMMEHTCKMMUW AaHHbIMU
(cM. Puc. 76, cTp. 85) BbibepuTe HyXHyl0 3am1Cb U HaXMWUTe Ha kHonky [M3ameHuTb | Ha skpaH BbiBepeTcs
3anpoc, aHanornyHeli 3anpocy fobaBneHusi onoselleHus (cMm. Puc. 79). BHecuTte Heobxogvmble M3MEHEHUs
B AOCTYMHble WMHGOPMaUMOHHble nons. Ecnm Heobxogumo HemegneHHO OTnpaBuTL cooblieHne no e-mail
yctaHoBuTe duiar «OTnpaBuTb No e-mail». Haxmute Ha KHOMKy . Coobww eHne BygeT ompasreHo Knv-
eHty. Nocne aToro B Tabrmuue 3anucen (CM. Puc. 76) n3amMeHUTCA COCTOsIHME BbIOPAHHOrO OMOBELL EHUS.



4.4.8.2.3 YOdaneHue ornoseueHusl

Ona ypaneHus 3anucy Ha 3aknagke «OnoBelleHMe» OkHa paboTbl C  KIMEHTCKMMWU LaHHbIMU
(cM. Puc. 76, cTp. 85) BbibepuTe HyXHYI0 3an1cb W HaxmuTe Ha kHonky [Ypanutk | Ha skpaH BbiBepetcs
3anpoc NoATBEPXAEHUsSI onepaumu.

Haxmute Ha KHOMKy . BbibpaHHasi 3anucb yganuicst U3 crvcka.

3anncu ¢ cocTosiHusiMm «OnoBew eH» n «OTmMeHeHo» (cMm. Puc. 76) yoanmts HEBO3MOXHO.

4.4.8.2.4 U3meHeHUe COCMOSIHUS Orogew,eHUs 8py4HY 0

Ecnn onoeelenne npoeogun cotpygHuk OL| nmuHo (no TenedoHy, e-mail, no dakcy m 1.4.), TO Ans
M3MEHEHUs1 COCTOsIHMSI 3anMcu Ha 3aknagke «OnoBeweHUe» OKHAa paboTbl C  KIMEHTCKMMMU OaHHbIMM
(cM. Puc. 76, cTp. 85) BbIGEPUTE HYXXHYIKO 3anMCb WM HAOKMWUTE HA KHOMKY . Ha akpaHe oTkpoeTcs
OKHO «3aKpbITb onoBeleHue» (cMm. Puc. 81).

o
% 3akpbITh ONOBEWEHHE

I'IepcoHanI 2 MNetpos M. 1.

X
LI o
f OTHEHEHD

CDCTDF!HMBI OnoeeweH

Korratkrhoe nuquo ML A G R
Dara [0E/07/11  [10:03:25
OTnpaemMTE No e-mail [

OK | OTHEHa |

Puc. 81. OKHO U3MeHeHUs1 onoBeLUeHUA

BBegute HeobxoaouMmble AaHHbIE.

Mpn mnameHeHUn coctosiHMA Ha «OnoBeLLeH» OMOBELLEHME MOXHO OTNPaBWTb MO SMEKTPOHHOW MOo-
yTe, yctaHoBuB dyiar «OTmpaButs no e-mail».

B cnyyae mameHeHus coctosiHuss Ha «OTMeHeHo» duar «OmpaButs nNo e-mail» nepectaér otobpa-
XaTbCsl B OKHE, 1 OTNpaBKa OMOBeLLeHUsi CTAaHOBUTCH HEBO3MOXHa.

Mo okoH4YaHuM paboTbl C OKHOM HaXMWUTE Ha KHOMKY . CocTosiHMe oOnoBeLeHnss B CMMCKe
N3MEHUTCS.

4.4.8.3 Hacmpolika ecmpoeHHOU npo2paMMbI pacchiJiku e-mail

B cnyyae ucnonb3oBaHusa BCTpoeHHoM B OL/ nporpammbl pacchiikm e-mail, B kadecTBe cnocoba o6-

MeHa JaHHbIMK, TpebyeTcs BbINOMHWUTL CreaytoLue HacTPOMKK:
1. Bapgatb agpeca 9MEKTPOHHOM NOYTHI ANS y4acTHUKOB obMeHa Ha 3aknagke «[aHHble» B

okHe «KnueHTbl» (cM. Puc. 52 B n. 4.4.2 Ha cTp. 62).

MpumeyaHwue.

AZpec 3NeKTPOHHOM NoYThl AOMKEH OblTb 3a4aH y KaXkgoro ydacTHuka, Ans obmeHa ¢
KoTopbiM OL] MCMONb3yeT SMEKTPOHHYH MOYTY.

2. Hactpouts noutoByto nporpammy CSMailer (nyHKT rnaBHoro meHio «Cuctema / KoHdoury-
pauusa / Hactporka noutbI»). HacTtpovika npuBegeHa B pokymeHte «Petrol Plus. Prl.
CSMailer».

4.4.9 YépHbIN CNUCOK KNNEHTOB

MpumeyaHue.

[aHHbIN NYHKT npegycmatpyMBaeT ropMUpOBaHME YEPHOro CAMCKa TOMbKO Af18 KIMEeH-
TOB-GWMpPM.

Ecnm obcnyxuBaHve KnvMeHTa Ha BpeMsi MPUOCTaHaBNMBAETCS, TO BCE €ro Kaptel NepeBoasTcs B
YépHbIn crnmcok. Pabota BeINONMHAETCA BPY4YHYK M Mpu OOMbLLIOM KOnMyecTBe KapT TpebyeT MHOro BpeMEHMU.
YEpHbIN CMMCOK KapT Npu 9TOM Mofy4vyaeTcs rpoMoO3KMM U 3aHMMaeT MHOro MecTa B NaMsaTM TepMuHana.

B MO OL, HaunHasa ¢ Bepcumn 5.5.2, BKNOYEHBI:

e  BO3MOXHOCTb MepeBofa ¢mpMbl B YEpPHBIA cnMcok dupm (HCD);

e  HOBbI (popMaT KMMEHTCKUX KapT, Ha KOTOpble Mpu Bbigavye dwvpme AOMOMHUTENBbHO 3anuc bi-
BalOTCA NpuM3HaK HOBOro ¢oopmarta, HoMep dwmpmbl M HOMep dwmnuana;

e npu nepeeoge dwvpmbl B YHCO aBTOMATMYECKN MEHSIETCA COCTOSIHME BCEX €€ KapT (HOBOro u
cTaporo doopmaroB) «B pabote» Ha HoBoe cocTosHue «dupma B UC».

UEépHbI cnncok dwmpm opMmpyeTcs npu BbIMNOMHEHUM MHKaccaumyM o MogemMy BMeCTe C YépHbIM
cnuckom kapT. B YC®P 3aHocaTca TOnbko 3anucu o 3abrokmpoBaHHbIX dwmpMax. Kaptel HoBoro diopmarta ¢



PyKOBO,D,CTBO nosib3oBaTenAa

cocTtosiHueM «®upma B YC» B UYEPHLIN CMUCOK HE 3aHOCSATCS, a KapTbl cTaporo obpasua (ecnm Ha HUX He
Obin 3anucaH Homep dwmpMbl) ¢ cocTosiHMeM «®Pupma B UC», «YTepsiHa» U T. 4., KaK U paHblUue, 3aHOCATCSA B
YEPHbLIA CMUCOK KapT.

KapTtbl HoBoro dopmata ¢ coctosHneMm «dupma B YC», HECMOTPS Ha OTCYTCTBME UX B YEPHOM CMMUC-
Ke KapT, K OOCNy>XMBaHNIO Ha TepMUHane He MpYHYMAaloTCS.
4.4.9.1 3aHeceHue hupMbi 8 YEPHbIL CIIUCOK hupm

3aHeceHne dmpmbl B YEPHbLIA CMUCOK BbLIMOSHAETCS B OKHE «PUPMbI», KOTOpPOE OTKpbIBAETCA KO-
MaHgon rrnaBHoro MeHo «KnueHtbl / ®Pupmbl / B pabote» unn Haxxamem komouHaumm knasuw | Ctrl +.

5%
I.. — i 1 Depkarens | Homen | CocToanue | Bua
e e T000007_ [ pstiore I —
oy Bonra:drenn” 340 = | 4000000620 |Bpafore  |Kauentckaa |
"Aauakomnanua QA 3:QHEND - Hukonaes M.4. 4000001000 B pafiore KnueHrckan
oA ..- 4000001002 3Ja6noruUpoBaHa Kavenrcraa
T A0 4000001004 |B patiore KnuerTexan
e : 4000001005 |B patiore Knvercran
%Buag:;‘an_-_ aeoﬁgblu A 000 4000001008 B patore KaueHrckan
el 4000001007 | B paiore KaverTckaa
500 4000001008 B pafiore Knuenrckaa
SRR v = 4000001009 | B patiote Kauertckan
7 i 4000001010 B pafiore Knauerrckan
EABTIGHBGTE e O 4000001012 |B patiore Knuerrcran
000 - 00000 g:]l: %p,agm'e Enuem'c&aﬂ
Arca” OO 2 00000 patioTe AMEHTCKAA
ﬁéﬂiiil@ﬂ '?.DD 000001015 B patore KaueHrckan
“ganomn?‘r D40 2 —I 000001016 B pafiote KaueHtckaa _]
"I_un'rg_a% 30 i 000001017 B patiore KaueHrckan
ﬁme—“ 280 i 4000001018 |B patore KauerTckaa
"_ep?mA{_!%:UD 4000001019 B patote KnueHrckan
= 4000001020 B patore Kaverrcraa
4000001021 B patiote Kauenrckaa
4000001022 B patiore KaueHrckan
4000001023 B patore Knauerrckan
4000001024 B pafiore Kauexrcran
4000001025 | B patore KnueHrckaa
4000001026 'B patiore Kauerrckaa
4000001027 B pafiore Kauerrckan
4000001028 | B patore Kauerrcraa
000001029 B patiare Knuerrckan
000001030 B patiore Knauerrckaa
000001031 B patore Kauerrckaa _'J
D1 lxapreis UC nc 3K | -> 3aNpeT Ha TepMUHaNax [ > zanper Ha sMuTeHTax Beero kapr: 399
1 B aupma g YT | 3aNpeT Ha TEPMUHaNax Jl > Homep @upMbl Ha kapre: 1
[l 33MPET Ha amMuTEHTax Detanuzaupa  >> IKapTa 3a610KMpOBaHa > AC 3K
Bty L2 B pasore 18/07/12
CocroaHue Nofasute
e, T, Cosznate I Beware | Nepxarens I CocrosHue I Kowenbku I MNepeaars l
BabNoKMpOBaTE Paz6nokuposate HaHHble 1 Cueta l Kapre! l TepMuHant l T apudel l OnoseweH1e

Puc. 82. OkHO «®upmbl - B paboTte»

B neson yacm oTkpbiBLLEroca okHa (cMm. Puc. 82) otobpaxatoTca 3anucu o gmpmMax, a B NpaBov Ha
3aknagke «KapTbl» — 3anucu o KapTax Tekyl,en gumpmbl.

UTtobbl nepeBec dmpmy B 4Yé€pHbIM cnucok dupm (HCD), Bbibepute 3anmMcb 0 dMpMe U HaxmuTe
Ha KHOMKY B NIeBOM 4acTu okHa. 3anucb o dmpme ByaeT nomeyeHa crnpaBa KpacHbIM MpsMO-
YroflbHUKOM; BCE€ KapTbl dmpMbl C cocTosiHueM «B pabote» nepegyT B HOBOE COCTOSIHUE —
«Pupma B UC». CocTosiHME ocTanbHbIX KapT 3TOWM dwvpMbl MpW 3TOM He usMeHuTcs (cm. Puc. 83).

DNepsarens | Homen | CocTosHue | Bua,
4000000002 Pupma s HC KaveHrckaa | PR
4000000620 Pupma e HC Knauextckan BN
Hukonaes M.4. 4000001000 Pupma s 4C KnaveHrckaa
4000001002 3a6noKkUpoBaHa KnveHrckaa
4000001004 Puoma g HC Knuerrckaa

Puc. 83. U3ameHeHMne COCTOSAHMUA KapT

YT100bl BOCCTAaHOBUTL OBCHY)XMBaHUE KapT 3abroKuMpoBaHHOW dmpMbl, BbibepuTe 3anMcbk O dmpme u
HaXXMUTE KHOTKY nog cnuckoMm dwmpMm. [lMpusHak OrokupoBkM dmpMbl (KpacHbI NPSIMOYrofb-
HUK) cbpocuTcda, Bce KapTel dmpmbl C¢ cocTosHem «®Pupma B UC» nepengyT B HOBOE COCTOSHWME —
«B pabote». CocTtosiHMe ocCTanbHbIX KapT dMpMbl HE U3MEHUTCS.

Mpyn nonbiTke nepeBoda OTAENbHOM KapTbl 3abroKMpoOBaHHOW dmpMbl M3 cocTosHust «B YCx,
«3abnokupoBaHay, «YTepsiHa» U «He BbigaHa» B cocTosiHue «B paboTe», kapTa nepeBoAWUTCS B COCTOSIHUE
«®upma B YC».

Cuctema «Petrol Plus» | OnepaunOHHbIV LLEHTP | Bepcua:7.00.5.0 - 7.00.7.0 91/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



4.5 PaboTa ¢ KapTamu

Kak yxe 6bino ckasaHo Bbilwe (CM. M. 2.3 Ha cTp. 19), kapTel pa3gensTcsa Ha:
e  cnyxebHble, obecneyvBatowme AoCTyn nepcoHana K dyHkumam Cucmemsi;
e  KMWEHTCKME, MNpPenoCTaBnsioLiMe BO3MOXHOCTb TMOSyYEHUs KIMEHTOM TOBAapoB W YCryr Ha
ToYKax obCmyxvMBaHWs Mo 6e3HanmMYHOMYy pacyéTy.

JocTyn K cnvcKy KapT BO3MOXEH KaK M3 [faBHOro MeHwo nporpammbl (MyHKT «KapTbl / KnueHTtckue »
(ropsiume KnaBwLLK + nim «Kaptbl / Bce»), Tak M M3 KOHTEKCTHOTO MEHIO, KOTOPOE BbI3blBaeTCA
LL,EMYKOM MpaBOi KHOMKOW MbIlK B pabovyeM OkHe MporpamMmei.

B okHe «KapTbl - Bce» ocyuwecBnsietca paboTa CO CMMCKOM BCEX KapT, KaK KIMEHTCKUX, Tak U Cry-
XebHbIX; B okHe «KapTbl - KnueHTCckne» — paboTta TONbKO C KapTamu, NpuHaanexawmmu knveHtam (dwp-
MaMm UnM YacTHbIM fnuam).

MpumeyaHue.

Bce M3MeHeHWsi, NpoBOAMMbIE C AaHHLIMW B MEPEYUCHEHHBbIX OKHax, dwmKcupyloTcs B
XypHane cobbITi.

Mpumep okHa «KapTbl - Bce» nsobpaxéH Ha Puc. 84. B neson yactM okHa Haxo4uTCHA CMMCOK BBe-
AéHHbIX B B[l KapT ¢ ykasaHnem nx HOMepoB, BnagernbLueB U TeKyliero cocTosHus. B npason yactu pacno-
NOXeHbl 3aKnagKku, KONM4ecTBO U COCTaB KOTOPbIX 3aBUCUT OT NPUOBPETEHHOM Bamu KoHdwmrypauun. MuHu-
MarbHOe KONMMYecTBO 3aknafok — 4veTbipe. 3JTO:

e «Bnapeneu». MapaveTpbl Bnagensua KapTbl;

e «Kowenbkun». YnpasneHne Koluenbkamu KapTbl;

e «TepmuHanbl». YCTaHOBKa 3anpeta ObBCryXMBaHWUA KapT HA TepMuHanax;

e  «McTopusa». MNMpocMoOTp UCTOPUN COCTOSIHWUSA KapTbl U NPUHAANEXHOCTM €€ TOMY WM WHOMY

Bragenbuy.

Horep l Enanency, I CocToaHue K.owenek, Ocraror. / Deepgpagt Tl
000000028 "MHdbo-Maga" 000 B patore ;I Pyt 17 000.00 100 000,00
£00000002 7 "MHepo-Naga" 000 B patiore 21/0/07 0.00 :
4000000038 "Mhpo-Nags" 000 B patdore Yenyral 20.00 1 00000
£000000022  "WMHepo-Naga" 000 B patore 0.00 -
L0A0000040 "Mhgao-Nans" 000 B patiore Ucngra?

SO00000041  "Senakormnanua Boora B padore ! NimuHan crema 1000.00
£000000042  Kpaeuos C. H. B patore
£O00000043  NMuenkud K. 11, B patore
4000000044 Cugopooe &, T1. B patore
LOO0000045  Cugopooe &, 1. B patore
LO00000048 ATO M B patiore [ ]
£000000047  OnepaTopckas B patore
LO00000045 | "deTomMotunne’ 000 B padore [ ]
£000000048  “Aapagpaor' 0AD B patioTe
£000000050  "AeTomotuonet’ 000 B padore b1
£O000A005T | Kowkwd M. H. B pafiore
000000052 NMuenkwmd K. 1. B patore _I
£000000053 Wl auraarHEm Kyl YeTk) (B padoTe 1
000000054 "Mhgpao-Nans" 000 B patiore 1
£000000055  "Senakormnanva Boora B padore
4000000058 Camconos H. C B patore .
4000000057 Dnepatopcran B pafiore Cuetda paBoTel3K. (3 nekTpoHHEIR KoWEnEk]
£000000058  Cepeuc B patore
4000000058 KnueHrcran He dopratupoea Ocraror ha cyere 5 530.00
4000000060 Kapra 0N B patiore Bperenteii kpegur 0.00
400000008 F  "AemacTap-CN" 340 B padore |
£000000062  Oneparopckan B patore
£000000063  Omurpues B. H. B patore
£00000006¢  CarcoHos H. C B patore
LOA0000A08S  "Anca" 000 Frpra 6 HC e
£O00000066  Muenkud K. 1. B patore
£000000067  CamcoHoe H. C. B patore HoGaEMTE | Ynanume | [ anonHMTE: Crvcare
£O000000658  Janues H. 1. B patore
£000000068  Mopckod nopr  ATI B pafore i Tpatzakum—m—
-~ Zanper HaTepMuHana: | sanper Ha amuTeHTaR MNpocroTp Apue |
i) HcTopuA Koweneka
I Hotiep dupribl Ha kapre: 9 m T""'_ 2
BhIifTi HoGaeuTe Yo anme I2pE T KOWEBRH
S opnaT Bl aTe CocToaHKe Bnagensy, l Kaowensrm l TeprarHane! l Weropua

Puc. 84. OkHo «KapTbl - Bce»

LiBeToBoe u rpadgmueckoe odopMneHne 3anuceirt Crnucka oTpaxKeHo B npunoxeHun 1 B Tabn. 30 Ha

cTp. 223.



Cnmncok kapT cocTtounT 13 Tpéx rpad:

e «Homep» — rpadwmuyeckuii Homep KapTbl (HOMep KapTbl OTOOpakaeTcs Ha KpacHOM dioHe,
€CNM OCTaToK MO HeW oTpuuaTtefbHbIN);
e «Brageneu» — Tun cnyxebHo KapTbl (oToOpakaeTcs ronyObiM LIBETOM) MMM HasBaHue

KNMeHTa-qmpMbl (KNMeHTa-4acTHOro muua) (otobpaxaeTcsi CUHUM LBETOM);
e «CocTtosiHMe» — cocTosiHMe KapTbl (CM. n. 4.5.1).

MpumeyaHue.

B cnucke kapT Tekyulas 3anvMcb OTOOpaXkaeTcsl CUHWM LBETOM Ha rorybom ¢oHe. 3a-
nicuM o kapTax, KoTopble Haxoastcs B UC (B ogHOM M3 crnefytolmux COCTOSIHWIL
«B YC»; «dupma B YC»; «3abnoknpoBaHay; «YTepsiHa») bonee 6 mecsiueB, oTobpa-
XKatTCs KpacHbIM LBeToM Ha 6enom goHe (cm. Puc. 84).

Kaxxgast 3anncb 0 Kol enbke CoaepXut nHdgopmaumio no rpadam:
e «Kowenek» — Ha3BaHue kowlenbka (MO Ha3BaHWIO YCNyrw);
e «OcTatok» — KONMYECTBO €OMHUL, YCIYyrn, KOTOPOe MOXET Mony4YuTb KimeHT Cucmems! no
KapTe;
o «OBepgpadr» — KONMMYECTBO €OMHWL, YCIyru, KOTOPOE MOXET MOSlyYUTb KIIMEHT Mo KapTte
nocre Toro, Kak OCTaToK B KOLLENbKe ero KapTbl CTaHET paBHbIM «0»;
o  «JluMUT» — BeEMMUMHA CYTOYHOro, WM HEOEeNbHOro, MM MECAYHOro fumuta (MECSAYHbLIN
MMUT oTMevaeTcst BykBon «My», a HegenbHbIi — BykBOWN «H»).
Mog Tabrnmuen kowenbkoB oOToOpakaeTcs cxema paboTbl, Tekylias Bblbopka Ans Kowernbka (noa-
CYET TeKyl en CymMmbl OOCRyXuBaHWs 3a O€Hb WM Mecsil, B 3aBUCMMOCTU OT Tvna JfiMMuTa), OCTaToK Ha
CYETe KMMEeHTa MO TeKyL el ycryre n cymma BPEMEHHOro Kpeguta.

B HWXHeEN yacTm okHa pacnorioXeHbl KOMaHAHbIe KHOMKW, C MOMOLL b0 KOTOPbIX BbINOMHAKTCS Ome-
pauum C KollenbKamu.
B 6noke «Kowenek» pacnonoxeHbl crnegytoLne KHOMKM:
Ho6aButb | — gobaeneHne (OTKpbITME) HOBOrO Kowlernbka Ha KapTy (cm. n. 4.5.5.2.3 Ha cTp. 102);
Ypanutb | — ypaneHve Kowenbka. YAanuTb MOXHO TOMbKO KOLWENéK, Mo KOTOpOMY He 6bino
TpaH3akumi. [na KowenbkoB, OCTaToK MO KOTOPbIM HE paBeH HyIo, KHOMKa HeaKTBHa;
MononHuTtb |— MOMONHEHNEe KoLLernbKka KapTel U OTKpbiTe oBepapadira (cm. n. 4.5.10, c1p. 121);

CnucaTtb | — cnucaHve cpeacTB C Kowenbka kapTel (cM. n. 4.5.10, ctp. 121);

B 6noke «TpaH3akuumMy pacnorioXeHbl KHOMKU:

— MPOCMOTP TPaH3aKUMii MO KOLIENbKY KapThl, HAa KOTOPOM YCTaHOBMeH Kypcop. B
3aBMCMMOCTU OT HacTpoek napameTtpoB Cucmemsbi (cMm. n. 3.4.4, cTp. 36, Bbinagawwuin cnucok «lpocMoTp
TpaH3akumii» M cnar «3anpawmBate nepuog MNPOCMOTpa TpaH3akuui») B Tabnuue OyneT oTpaxatbes
CMMCOK TpaH3aKUuii 3a Becb nepuod paboTtbl, M 3a BblIOpaHHbI Nepuom paboTsbl, UMM TOMbKO 3a TEKYLLUN
MecsiL.

— MpPOCMOTP TpaH3aKUWIi, NMOMeLL EHHbIX B apxuB (HaumHasa ¢ Bepcun 5.5.2.0 dyHKUMOHan
apXVBMPOBaHNA TpaH3akUmMiA MCKIMOYEH u3 10).

Kvonka [WcTopus kowenbka | npemHasHadeHa AnA  MNpocMOTpa  AEWCTBUIA,  BLIMOIMHEHHBIX G
KOLIEeNbKOM 3a BpeMs ero cylliectBoBaHus. B OkHe, KOTopoe OTKpblBaeTCs MOcfe Haxams yKasaHHOW
KHOMKW, MOXHO NMPOCMOTPETL TPaH3aKLUMM MO KaXKAON CXeme 00CIyXMBaHWUSA KoL ernbKa.

Kuonka | MepenuTb KolwenbKy | npeaHasHadeHa A4ns nepesoaa CPeAcTB C KapThl, Haxoasiieics B
Hepaboyem COCTOSiHUM Ha Apyryto kapTy (cm. n. 4.5.11.4, ctp. 129).

4.5.1 OnpepeneHue napamMeTpOB KapTbl

B Tom cnyuae, ecrim TpebyeTcsa onpenenutb napamMeTpbl KapTbl, KOTOPYK MO KakMM-Mbo npuynHam
HEBO3MOXHO MOEHTMAMUMPOBATL MO BHELIHMM MNpU3Hakam (OTCYTCTBYeT rpadm4eckun HOMep wnu gpyras
MOEeHTMOMKALMOHHAs MHAopMaums), MOXHO BOCMONb30BaTLCA (yHKUMEN MOMCKA B OKHE «YTeHue KapTbi»
(cm. Puc. 85).

x

Ol | OTHEHa | _/,,_,'

{Momex KapThl

Puc. 85. lNMouck kapTbl B OKHe YTeHUA KapTbl




Ona akmMBu3auuMm 3TOoro OKHa Bblbepute NyHKT rnaBHoro MeHw «CepBuc/PaGota c Kapra-
MM / YTeHUe KapTbl» UM MYHKT KOHTEKCTHOTO MeHI0 «YTeHue KapTbi».

B OTKpbIBLLEMCSI OKHE Ha)XMUTE Ha KHOMKY (Mownck kapTbl). Ha 3anpoc B okHe coobLuyeHnin puge-
pa BCTaBbTe KapTy B puaep.
Mporpamma cuyuTaeT AaHHble, XpaHsLiMecs Ha kapTe, NPOM3BEeOET MOMCK 3anuMcu O AaHHOW KapTe B

B[, n otobpasnt 3Ty MHOPMaLMIO Ha 3KkpaHe (CM. npumep Ha Puc. 86).

A nerTpoHHEI Homep: 00000000303 3692001 50000
PaFLEX

X

Tun kapTel:

Horep kaprer: 4000000033
Bwa kapten Cepemc
CocToaHue: B padore

Enageneyw: Bocoprid K. C.

BouitH |

Puc. 86. UHdpopmMaLMOHHOE OKHO C napamMeTpamu KapTbl

B TomM cnyyae, ecnm uHGopmauusi 0 kapte OTcyTcTByeT B B[], MHGOpMaUMOHHOe OKHO OyAeT Bbl-
rnagets criegytowum obpasom (cMm. Puc. 87):

AnerTpoHHER Horep:  DD000000000C373C1 8000000
Tun kapter  PATFLEX

X

BhiiATH |

Puc. 87. UHdbopmMaLMOHHOE OKHO C NapamMeTpamMu KapTbl, oTcyTcTBYOWen B B[
B Hem ByayT oToOpaeHbl TOMbKO 3MEKTPOHHBIA HOMEP U TUM KapTbl.

4.5.2 CoCTOSIHMA KapT U UX USMEHeHue

CocTosiHMSI Cry>KeBHbIX M KIMEHTCKUX KapT OTOOpakalTcsi B COOTBETCTBYHOLLEN rpade cnucka kapT
(cm. Puc. 84). B npouecce pabotel C MporpaMmont COCTOSIHUSA KapT MOryT M3MEHATbCA Kak B aBTOMaTtud e-
CKOM, Tak U B py4yHOM pexume. Huxe npvBenéH nepeveHb BO3MOXHBLIX COCTOSIHWI KapT, a Takke crocobbl 1
YCINOBUS UX YCTaHOBKM (cM. Tabn. 12).

Ta6n. 12. CoctosiHuA

KapTun cnocoObl ux YCTaHOBKU

CocTtosiHne KapTbl

Py4yHas yctaHOBKa

ABTOMaTU4YecKkasn yCTaHOBKa

«He dopmatmmposaHa»

1. MNocne 3aHeceHnss WHdopmMauum o
kapTte B B[] (cm. 4.5.3, cTp. 96).

2. MNocne poGaenexHna B B wuHdopma-

um o nakete Kapt (cm. n. 4.5.5.4,
cTp. 104)
«He BbligaHa» Bhibvpaetca 13 cnucka BO3MOXHbIX | 1. lMocne npoBegeHus onepauuun dop-
COCTOSIHMM MpW nNepefade KapTtol ApYy- | MatMpoBaHUS KapTbl (cm. n. 4.5.4,
romy KNMEHTY (cm. n. 4.5.11.7.1, | cp. 96)
cTp. 134) 2. Mocne nposeaeHuss onepauun op-
MaTMpoBaHusA naketa KapT
(cm. n. 4.5.5.4, cp. 104)
«B pabote» 1. BbibupaeTtcs 13 cnvcka Bo3MOXHbIX | 1. lMocne npoBedeHus onepauun  3a-

cocTosiHMM (cm. n. 4.5.2.1, c1p. 95).

2. YcTaHaBnMBaeTcs Ans  BblOpaHHOWM
rpynnbl  3abrnoKMPOBaHHbLIX KapT K-
eHTa (cm. n. 4.4.6.2, c1p. 81)

KpenmneHusi KapTel 3a MepcoHarioMm wnu
KrmeHtom (cm. n. 4.5.6, ctp. 108).

2. MNMocne npoBedeHnsa onepaumm gop-
MaTMpOBaHMs M Bblgay4n naketa KapT
(cm. n. 4.5.5.4, c1p. 104).

3. Mpn nepesoge dmpmbl n3 YC B pabo-
Ty (cM. n. 4.4.9, c1p. 91).

4. MNpn _NononHeHnM cyéTta KMueHta Aans




3abroKMpOBaHHbIX no cn KapTt
(cm. n. 4.4.6.2, c1p. 81)
«B YC» Bbibvpaetca M3 cnvMcka BO3MOXHbIX | PermameHTtHas onepauysi  «3aHeceHue

cocTosiHMiA (cMm. n. 4.5.2.1, c1p. 95)

kapT B YUC» (cm. n. 4.16.1, ctp. 212)

«Pupma B YC»

YcTaHaBnmMBaeTcs no KHOIMKe

CocTosiHune B OKHE CO CINUCKOM

dwvipm (cm. n. 4.4.9, cp. 91)

Mpn 3aHeceHUN dMPMblI B YEPHLIA ChKv-
cok dwmpm (cMm. n. 4.4.9, cp. 91)

«YTepsHa»

BbiOupaetca u3 crnvMcka BO3MOXHbIX
cocTtosiHMi (cm. n. 4.5.2.1, c1p. 95)

«3abnokuposaHa»

1. BelbupaeTtcs n3 cnucka BO3MOXHbIX
coctosHui  (cm. n. 4.5.2.1, cTp. 95)
AN OQHOW KapTbl KWeHTa.

2. YcTaHaBnMBaeTca Ans  BblOpaHHOM
rpynnbl kapT knmeHTa (cMm. n. 4.4.6.2,

cTp. 81)

lMpy BbLINOMHEHUM YCIOBWW, 3adaHHbIX
npyv HacTpoOMKe aBTOMaTU4ECKOW Oroku-
poBku kapt no CIl (cm. n. 4.4.6.2,
c1p. 81)

«[NpocpoyeHa»

Bbibupaetca u3 crnvcka BO3MOXHbIX
coctosiHMi (cm. n. 4.5.11.11, c1p. 142)

45.2.1 WN3MeHeHue cOCMOsIHUU Kapm & PY4YHOM pexume
[na n“3MeHeHUs COCTOSIHMS KIMEHTCKOW KapTbl B PYYHOM peXume BbINOMHUTE criegylowime nen-

cTBUA:

1. Bbibepute 13 cnucka HyxHyto kapty (cm. Puc. 84).
2. Haxwmwnte kHonky |CocTosiHue | Ha akpaHe MNOSIBUTCSI OKHO W3MEHEHWUSI COCTOSIHWSI KapTbl
(cm. Puc. 88).

Pupraa "brca' 000
DNepsarens PugiH k.10

Netanzauma
Tekywee cocToAHWe B padore

nDHHMHa COCTOAHMA 3300M#KEHHOCTE NoraweHa

Hoeoe coctoaHme I Yrepana v|

MpHUMHE [k aueHT confilun of yrepe kapTsl
BHuraHWe! Ha kapTe ecTh KOWENEKK
BHurtarmel Ha kapre ecTe SoHyckl
BHuraHWe! 1A KapTel YCTAHOENEH BREMEHHEIN PEstii DatoTel

OK TmeHa

Puc. 88. UsmeHeHNe COCTOAAHUA KapTbl B PyYHOM pexume

3. W3 Beinagawowiero cnucka AOCTYNHbIX AN OAHHOW KapTbl COCTOSHUIA BbIOEpUTe HOBOE CO-
cTosHMe. B nporpamme BeO€Tca UCTOPUS U3MEHEHUIA COCTosiHMA KapT. [NpuynHa nepeBoga B Te-
Kyliee coctosHue oTobpaxaetcsa B none «[lpuuvMHa COCTOSIHUSI»; MpUYMHA MepeBofa B HOBOE
cocTosiHne BBoAuUTCS B none «[MpuyunHay.

4. [Ecrmm ocyuwecTBnsieTcsl NepeBod KapTbl, 3aKpennéHHom 3a dmpMOr, U ecnm Ha KapTte Obin
3anucaH ID knveHTa, TO Mpu BblIOOpe COCTOSIHUSA KapTel «He BbigaHa» B OkHe oTobpasuTcsa dunar
«OBHYNMTL  MHOPMauuto Ha kapte». Ecrm daar yctaHoeneH, ¢ kaptel ID knueHta 6yper
ypanéH. 3T10T Xe dyiar otobpaxaeTcsi B aHanorMyHoM OKHe, Bbl3bIBAEMOM HaXaTMeM Ha KHOMKY

CocrtosiHMe |Ha 3aknagke «KapTtbi» 13 MeHo «KnueHTtbl / ®Pupmbl / B paboTe».

MpumeyaHue.

Ecnm no kakmm-nmbo npuumHam He ypaétca ygamute ID ¢ kapTbl KnneHta (Hanpumep,
OTMeHa orepauumn B OKHe MNceBaocnies puaepa), M3MeHeHVWe COCTOsHWUA kapTel B B
HE NMPOVCXOAMWT.

Ecrm Cyw eCTByKOT NPUYUHbI, NO KOTOPbIM KapTy HeNb3A nepeBectm B HOBOE COCTOAHME, WX
CMNCOK 6yﬂ,eT BbIBEEH B HWKHEN 4YacTM OKHa. D,O YCTpaHeHUA NnepeyvuncCrieHHbIX NpuUYnH KHOMKa
6y,u,eT HeOOoCTyMnHa. yCTpaHI/ITe NPUYNHbI 3anpeTta nepeBoda KapTbl B HOBOE COCTOAHME.



5. Haxmwute Ha KHOMKy . Hosoe cocTtosiHve kapTbl 3anuwetcs B B Ol n otobpasutcs B
rpace «CocTosiHMe» cnmcka Kapr.

MpumeyaHus:

B okHe «KapTbl - KnueHTCKME» BLINOMHAITCA Onepaumm TONbKO C KIMEHTCKMMU Kap-
Tamn. B okHe «KapTtbl - Bce» (cMm. Puc. 84) MOXHO M3MEHSATb COCTOSIHMS KaK KIMMEHT-
CKMX, TaK U BCEX CIyXeBHbIX KapT, 3a WCKMOYEHNEM OonepaTopCKMX, KOTOpble 3akpen-
neHbl 3a TepMmuHanamu. py BbIOOpe TakMX KapT U3 CMKUCKa KHOMKa |COCTom-me Oy-
OeT HegocTynHa. [ns uaMeHeHnsi COCTOSIHUS ONepaTOPCKOM KapTbl, 3aKpernnéHHoW 3a
TepMMHANoM, HeobXoAMMO CcHayana OTMEHUTb €€ MNpuBSA3KY K  TepMuHany
(cm. n. 4.8.5, ctp. 158).

MameHeHre cocTosiHUIA CryXeOHbIX KapT NpoOBOAMTCS Takke B OkHe «[lMepcoHan»
(cM. n. 4.5.6.1, cp. 108).

4.5.3 3aHeceHue nHcpopmaumm o Kapte B Bl

[nsa 3aHeceHns 3anucu o kapTe B B[] BeinonHWTe crefyollne AencTBUs:
1. Bblbepute B rnaBHOM MeHO NyHKT «KapTtbl / Bece».

2. B neBon yacm okHa «Kaptbl - Bce» Haxmute Ha kHorky | do6aButb | OTKpoeTcs OKHO [o-
6aBneHuss HoBomn kapTbl (cMm. Puc. 89).

zl
BEeakTE rpafHueckiil HoMED KapTEL 4EIDUE

Ok | OTHEHa |

Puc. 89. OkHO no6aBneHUA KapTbl

3. Beepgute rpadmuecknii HOMep KapTbl U HaXXMWUTE KraBuLy N LW ENKHWUTE NEBON
KHOMKOW Mbilwn B ntobor obrnactv okHa gobasneHns. Ecnm takonm HOMep KapTbl yxke Obin BBeOEH
B Bll, B okHe gobaBneHua nosiBUTCA COOTBETCTBYtOW ee coobuieHne. Ecnm BBegEHHOrO Homepa
B B[] el é He Obirno, OTKpoeTCst none NoATBEPXKAEHMS rpadmueckoro Homepa (cm. Puc. 90).

i

BEeuTE rpapuueckui Homep kaprer | 4000|620

[oaTEEpaMTE HOER: E2ﬂ

Ol | OTHMEHA |

Puc. 90. OkHO noaTBe pXxaeHus rpacdpu4eckoro Homepa KapTbl

4. [ins NpopomKkeHus Haxmute Ha kHorky [OK]. Homep kapTbi oToBpasutcs B NEBOA 4acT Ok-
Ha c cocTosiHueM «He dopmatvpoBaHay.

45.4 YpaneHue KapT

BHAMAHUE!

Ypanutbe KapTbl MOXHO TOMbKO AO TOro, Kak OHU OblnnM OTdopMaTtMpoBaHbl (KapTel B
cocTosiHum «He doopmatmpoBaHay ).

Onsa yoaneHus 3anucu o kapte 13 B[l BbinonHute cregyoLlne 0encTBus:
1. Bblbepute B rnaBHOM MeHO NyHKT «KapTtbl / Bece».



2. B neBomn yacm okHa «KapTtbl - Bce» Haxmute Ha kHOMKy | Yaanutb [ OTKpoeTcs OKHO yaa-
neHvsa amanasoHa kapT (cMm. Puc. 91).

i

J1anasoH rpaHyEck s HOMEpOE—————
Or | 4000
Oo | 4000f74

OK | TmeHa |

Puc. 91. OkHo yaaneHus agnana3oHa KapT

Mo ymon4aHuo HOMepa KapT Hayana W KOHUa guana3oHa COBMagalT U COOTBETCTBYIOT HOMepY
TeKyLl el KapTbl.

3. [Ons ypaneHus Tekyllew KapTbl OCTaBbTe HoMepa kapT 6e3 m3MeHeHun. Ona ypaneHus
rpynnbl KapT 3aganite HadarbHbIN M KOHEYHbIM HOMepa AvanasoHa.

4. [ns NpogorpKeHUs HaXKMWUTE Ha KHOMKY . B 3apgaHHOM gunanasoHe 6yayT yaaneHsl kap-
Tbl, Haxogsmecs B CoCTosiHUM «He dopmammpoBaHa». [10 OKOHYaHUM yaaneHus MNOSABUTCH WH-
dopMaLMOHHOE COOOLLLEHNE O KONMYECTBE YyAAanEHHbIX KapT.

455 ®opmammmpoBaHue KapThbl

Mpexne 4Yem 3aHeCTM Ha KapTy Kakyk-nmbo mHdopmaumio, KapTy Heobxogmmo OTdopMaTMpoBaTh.
Mopsgok dopmatMpoBaHus CryXebHbIX M KNMEHTCKUX KapT OTnuM4aeTca Apyr oT apyra.

BHUMAHME!

BHAMAHMUE!

BHAMAHUE!

Ha nuueBylo CTOPOHY KaAOW KapTbl, BbINyCKAeMOW 3MUTEHTOM, HaHOCUTCS €€ YHU-
KanbHbIM HOMep (kapT C OAWHaKoBbIMW HOoMepamu ObiTb He MoxeT). lpexae uyem
BCTaBUTb KapTy B puaep, crneayeT yOeauTbCH, YTO 3TOT YHMKanbHbIA HOMEp COOTBET-
CTBYeT HOMepy cosgaBaemon kaptel B B[l. [laHHOe 3amevaHue OTHOCUTCH KO BCEM
kaptam Cucmembil.

dopmMaMpoBaHMe KapT MOXHO BbINOMHWTL TOMbLKO B Cly4vae, ecnu peructpaums B Cu-
cmeme npou3BoAunack Mo cnyxebHom kapte (cm. n. 3.1, ctp. 21). Ecrm ana peru-
cTpauuM MCnonb30Barcs BXOA MO Maposto, AaHHas mpoueaypa OyaeT HedoCTynHa.

Bceroa crnenyeTr BHMMATENbHO BbIMOMHATL YKa3aHusl, BbIBOAMMbIE B OKHE COOOLLEeHUN
pvaepa. B npomMBHOM criyyae BO3MOXHbI UCKaXEHWE UMM MOTEPst OaHHbIX Ha KapTte U
eé OnokmpoBka 6e3 BO3MOXHOCTM BOCCTAHOBIEHWUSI. OTO YCMOBME KacaeTcs BCEX TU-
MoB KapT.

455.1 ®opmamupoeaHue cryxebHolu Kapmbl

BHAMAHMUE!

B kayecTtBe cnyxebHol kapTel B Cucmeme MOXET UCMOMb30BaTbCA TOMbKO KapTa Tvna
PayFlex 1 k (PFX). Hukakne gpyrve kapTbl B Ka4yecTBe CryXeOHbIX UCNOMb30BaThCs He
MOTYT.

dopmampoBaHe KapTbl NPOM3BOAUTCHA CreayL M obpasom:
1. Bblbepute B rnaBHOM MeHO NyHKT «KapTtbl / Bece».

2. B neBow 4acm okHa BblbepuTe 3anMCb O KapTe C TpebyembiM rpagmyeckuM HOMepoM (Kap-
Ta AOMMKHa HaxoguTbCs B COCTOSHUMM «He dopMaTtMpoBaHa») W HaXXMuUTe Ha KHOmMKy | Dopmar |.



MMEeEeT CMbICN COo3[aTh psif TUNOBbLIX LABMoHOB Ans hopMaTipoBaHuS.

3. B oTpbiBlLEMCA OKHe U3 BbiNagalwolwero crucka
«MepcoHany». OKHO nNpuMeT BuA, N306paxeHHbIi Ha Puc. 92.

«Bnapeneuy

BblbepuTe  3HaYeHME

OK

Bna.ueneu:l MNepcoHan - I

OTHEHa

f;f POpHATHPOEAHHWE KAapThl 4000000115

X

Puc. 92. lnanoroBoe okHO hopmaTUpPOBaHUA CNyXeOHON KapTbl

[anee BbINONHWUTE OEWCTBUSA COrMacHO yKasaHWsIM, BbIBOAUMBLIM B OKHe COOO6LLeHWUii puaepa:

4, BcTaBbTe B puaep YACTYIO KapTy C 3agaHHbIM HOMEPOM.

5. Beegute n noameepaute PIN-kKoa, KOHTponvpylowmin goctyn Kk kapte (oT 4-x Ao 8-mu cum-
BornoB). B omunumm ot PIN-kogoB KnmneHTCkmx kapT, xpaHswuxcs B B, PIN-kogbl cnyebHbix
kapT B B[] He dwmKCcupylOTCA, U BOCCTaHOBUTb WX HEBO3MOXHO. 3anoMHUTE BBELEHHBIN Npu
dopmatupoBaHum PIN-kog.
6. BbiHbTe kapTy u3 pugepa. CoctosiHne kapTbl B B[] nsamenutca Ha «He BbigaHay.

7. [Ona Bbixoga B rnaBHOE MEHK nporpaMMbl B OkHe «KapTbl - Bce» Haxmute Ha KHOMKY

[Bewimu |

4552 @opmamuposaHue KIlUeHMCcKolU Kapmbl
OcHoBHoM Lesbo qIDpMaTI/IpOBaHI/IH KINMMEHTCKUX KapT 4ABJ1IA€TCA COo34aHue Ha HUX Ha60pa Kowlernb-
KOB C ycrnyramu, KOTopble MOryT ObITb npegocTaBrieHbl Mpu OGCJ‘Iy)KI/IBaHI/II/I BrnagenbuamMm 3TUX KapT.

Ecrm onepatopomM nepunoanvdeckn BbINOJTHAETCA (bopmampOBaHme KapT, nverwwnx ooHn n Te Xe
Habopbl MapameTpoB (NepeyeHb KOLIEMNbKOB C OMpedernéHHbIMA CXeMamu paboTbl U 3afaHHbIM NIMMUTOM),

45.5.2.1 YnpasneHue wabroHamu ¢hopmMamuposaHusi Kapm

Ona pabotbl ¢ wabnoHamn BbiGepute B rnaBHOM MeHio NyHKT «Kaptbl / Wa6noHbl kapTt». OTkpo-
€TCHA OKHO, NpMMEpP KoToporo m3obpaxéH Ha Puc. 93.
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JTIOH».

Puc. 93. OkHoO pa6oTbl ¢ WabnoHamMu KapT

B 3ToM OKkHe crieBa mpeAcTaBfieH CNMUCOK LWABMOHOB KapT, COAEepXalluin CredyoLyo nHdopmaumio:
NnopsiAKOBbIN HOMep LWabrnoHa, ero HasBaHue, 3HadyeHus dnaros «3awuta PIN kogoM» M «AKTUBHBIM LWab-



[obaBneHne HoBOro wwabnoHa kapT npoussoguTcs no kHonke | Jo6aBuUTb |
OTtkpoeTtca okHO (cM. Puc. 94), B KOTOpOM HeobXxoaAuMO BBECTUM Ha3BaHWe LWabroHa, a Takke ycTa-
HOBUTL / CHATL dnarn «3awmta PIN Kogom» n «AKTMBHLIA LLABMOHY.

0

|'HEI$BEIHHE WagnaHa

¥ 3awma PIN kogom
[V BkTHEHBIE Watinon
[ MHoMEMIYanEHEE AWWT [gna mPFx]

0K OTHeHa

Puc. 94. OKHO co3gaHuUA HOBOTO LUabnoHa

®nar «3awmta PIN kogom» — Mo3BONseT 3agaTb TaKOM PeXuM OBCIyXMBaHWA KapT, MpU KOTOPOM
nepea cnucaHvem cpenctd ¢ kaptel 6yaet 3anpawwmBatecs PIN-kogd. [enctBue dhnara pacnpocTtpaHsieTcs
Ha BCE kowenbkn kaptbl, oTopMaTMpoBaHHble C MOMOLLbI AaHHOro LabrnoHa, He3aBMCUMO OT TOro,
CKOJMbKO KOLLENbKOB 3anucaHo B LwabrioHe.

®dnar «AKTUBHbLIA WAGMNOH» — MNO3BOMAET MCMOMbL30BaThL WAbnoH Ana dopmMaTMpoBaHUs KapT.
CHaTMe aToro chiara UMeeT CMbICIT B TOM Crlyyae, ecnv Obina oTdopmaTMpoBaHa Kakasi-To napmms KapT C
onpefenéHHbIMK napameTpamn, 1 cerdac B 3TOM LWaAbnoHe HeT HeobXxooMMOCTW, HO, BO3MOXHO, OH MOHa-
nobutca B Oyayuiem.

®dnar «<UHauBUAyanbHbIN NMMUT (ana mPFx)» — nosBonseTt onpeaenvTs, Kakon NMMUT BO3MOX-
HO 3apaBaTtb Ha kapTax wna MicroPayFlex. Ecnu kapTta otdopmampoBaHa ¢ 3Tum dyiarom, [o6aBuUTL KO-
Wwenék ¢ obw M NMMMUTOM Ha He€ OyaeT Henb3s.

MpumeyaHue.

Mpy nepBom OTKpbITMM OkHa «LlLlaBGnoHblI KapT» UnM npy OTCYTCTBMM B HEM Liabno-
HOB OKHO «J[J06aBUTb WAGMNOH» OTKPLIBAETCA aBTOMATUYECKM.

MameHeHMe HasBaHuMA U 3HavyeHuss cnaroB  BBEAEHHOro LwabroHa npou3BOAUTCSA MO KHOM-
ke | A3BMeHUTb |, pacnonoxeHHo noa cnuckom wabnoHoB (cm. Puc. 93). Ona yaaneHus wabnoHa Haxmute
Ha KHonky |YaanuTtb [v noatBepaute yaaneHue wabrnoHa B OKHe 3anpoca.

Onsa Bbixoga u3 okHa «LlaGnoHbl kKapT» Haxmute Ha KHOMKY | BbliTu | 3akpblve okHa npousongér
aBTOMaTMYECKK, ecrnn Obin yoanéH nocnegHvun wabnoH KaprT.
Cpasy nocrne BBoga HOBOro LwwabmnoHa, ans pabotbl C Kowernbkamu OyageT OOCTynHa TOnbKO KHOM-

ka | flo6aBuTb |. [pn HaxaTMm Ha Heé€ OTKpPOeTCs OKHO AobaBneHus Koliernbka (cm. Puc. 95).
E
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Puc. 95. OkHo go6aBneHuns KowernbKa

Bbibepute 13 cnucka «HasBaHue ycryru» ycryry, no Kotopon Heobxogumo AobaBuTb Kowenék (B
BbiNagalwolleM Crucke oTpaxatTcs ycnyru, 3aBeféHHble B Cucmeme). B none «Cxema paboTbi» Bblibepute
cxeMy pabotel kowenbka. B none «Tun numuta» yctaHoBute CyTouHbii, HepenbHbii mnn MecsiuHbid nu-
mut. B none «Bug rmmmuTa» Bbibepute MHauBuayanbHbii nmim O6wmn numut. B nome «Jlumnt» yctaHoBuTte
pasmep MMuUTa B eOuHUUAX W3MepeHust kowernbka. [na gobaeneHus Kowenbka B LWABGMOH HaXmute Ha
KHOMKY . Cnepgytowne kowenbku wabnoHa dopmatMpoBaHus KapTbl 40DaBNSOTCA aHanoru4Ho.

B Tom cnydae, ecrnv napameTpbl KoLlernbka ykasaHbl HEKOPPEKTHO (Hampumep, cxema J1CI ans nep-
BOr0 «BartoTHOro» Kowernbka Ui fMmMuT Gornblle MakCUMmarbHOro 3HadeHusi (Ons BanoTHOMO Kowlenbka —
2 000 000, ans kowenbka ycnyr — 20 000 000)), To npaBee nonsa «JlumuT» OTOOpa)kaeTcsi KpacHbIN BOC-
KNuuaTenbHbIA 3HaK U KHOMKa CTaHOBUTCS HEaKTUBHOW.

Ecnm napameTtpbl HOBOro Kollenbka Mano OTMYarTCs OT MapameTpoB Kollenbka, BBeOEHHOro pa-
Hee, HOBbIA KOLIENEK MOXHO [06aBWTL No wWabnoHy. [Ons 3Toro B CMMCKE KOLLENbKOB OTMETbTE KOLUENEK-
NPOTOTUN U HaXkmuTe Ha kHonky | [lo6aBuTb Kak | [lanee BbiBepute ycryry, U3MeHUTe HeobXoauMble PeKBU-
3WTbI U HaXMUTE Ha KHorky | OK |.




MpumeyaHusn:

1. Ecmm B wabnoH gobaerneHbl BCe BO3MOXHbIE YCIYyrn, TO KHOMKM |,|106aBV|Tb 7]
| lo6aBuTL Kak | ByayT HeakTMBHBI.

2. [Mpu poGasneHun Koluenbka Ay6nmpoBaHWe ycryr He gonyckaeTcs.
3. [lpy M3MEHeHUN Kolleribka U3MEHEHMe HasBaHWA YCIyr HEBO3MOXHO.

4. Tlpn onpegenéHHbix Habopax KoLlenbKoB B LabroHe, OH MOXET ObiTb MCMOoSb30-
BaH TONMbKO Mpu ¢hopMaTMpoBaHWU KapT C OAHOBPEMEHHOM Bblgaden KIMEHTYy, O YeM
nog Tabnuuen nosiBnsieTcs npegynpexaeHne. dopmammpoBaHve kapT 6e3 Bbigauu
KIIMEHTY MOXET MPOM3BOAMTL MO LiabroHam, BKIOYaoLW MM TONMbKO KOLLEMbKM CO CXe-
mamm J1C n 3K.

YaareHve Koluernbka NpoU3BOANTCS MO KHOMKe C noaTBepXaeHNeM AeNCTBUS B OKHe 3a-
npoca.

MpumeyaHue.

Onepauun, BbINonHsemble c LWabnoHamn KapT (mobaeneHue / usmeHeHune LWabnoHa
KapT, yaaneHue wabnoHa kapT, [p[obaBneHve / aMeHeHne aTpubyTOB KOLLENbKOB
KapT B LabrnoHe, yaaneHne Koluerbka KapTel U3 wabnoHa), dmMKCUMpYyTCa B XKypHarne
COBbITUN.

CosgaHHble WabnoHel MOXHO WMCMONb3oBaTe MNpM  opMaTMpoBaHWM KapT W3 MYHKTOB MEHIO:
«KapTtbl / Bce» n «KnueHtbl / ®upmbl / B paboTte» («KnuneHTtbl / YacTHble nuua / B pa6ote»). MpuHupy-
nuanbHoOe OTNNYME UCMONb30BaHUSA WAaBbMOHOB KapT B 3TMX ABYX peXumax 3akmdaeTcs B TOM, YTO Mpu
dopMaTMpoBaHMM KapT U3 nyHkTa MeHi «KnueHTtbl / Pupmbl / B pabote» OyayT OOCTyMHbI BCE aKTMBHbIE
WabnoHbl ¢ NBbbIMM CXeMaMu KOLIEeNbKOB, a Npu dopmatMpoBaHumM M3 nyHkTa meHio «Kaptbl / Bce» —
TONbKO Te WabnoHbl, KoTopble coaepxat cxembl J1IC n OK.

455.2.2 @opmamuposaHue Kapmbl
[ns Toro 4tobbl OTOPMaTMpPOBATL KapTy BLIMOMHUTE CNeAyLLue AeACTBUS:

1. Bblbepute BrnaBHoM MeHi NyHKT «KapTbl / Becey.
2. B oTKpbBLuEMCS OKHe BbIbEpuTe 3anuMcb O KapTe, COCTosHME KoTopol «He dopmatmpoBa-

Ha», N HAXMUTE Ha KHOMKy | @opmarT | Ha akpaH BbiBegeTcsa 3anpoc (cm. Puc. 96).
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Puc. 96. lInanoroBoe okHO ¢popmMaTUpOBaHUA KapTbl

3. Ykaxute N Bnagenbua — dwmpMa um YactHoe swmuo. [lpu BbIGope TMna Briagensua
«lMepcoHan» BuA OKHa «®PopmaTMpOBaHMe KapTbl» W3MEHUTCA — AOna Bragenbua wna
«lMepcoHan» MOXHO OThopMaTUPOBaThL TOMbKO CryXebHyto kapTy (cm. n. 4.5.5.1 Ha cTp. 97).

4. Bapante BuMA KapTbl (ONA BragenbueB-MpM M YacTHbIX ML, AOCTYNeH TOMbKO Tvn
«KnmeHTckas»).

MpumeyaHue.

Ecrm  kormuuyecTBO KkapT B cucTemMe [OCTAMIO  MaKCUManbHOro  Konuyectsa
paspeléHHbIX KapT (cm. n. 3.4.1, cTp. 31), KHOMKa Oynet HegocCTynHa, U B OKHe
nosBuTcs coobleHne «Omgopmamupo8aHO MaKCUMaribHO 803MOXHOE KOu4ecmeo
Kapm».




5. Bapante napameTpbl dopmupoBaHus PIN-koga kapTel NyTEM M3MEHEHUS COCTOSHUA cre-
ayowunx dnaros:

e «3awwuta PIN kogom» — npu yctaHoBrieHHom chnare PIN-kog 3anpalwuvBaetcsi npu obcny-
XUBaHWM MO KapTe;

MpumeyaHue.

Ecnm B npouecce dopmatmpoBaHus KapTbl 3awmta PIN-kogom He 6bina ycTtaHoBne-
Ha, TO B ganbHenwem 3awunmts kapTy PIN-kogom GygneT HEBO3MOXKHO.

o «leHepaums PIN koga» — duar onpegensieT oauH M3 criegytowmnx crnocobos dopmMupoBa-
Hust PIN-koga kapTbl:
o MNpu YCTaHOBMEHHOM dylare — aBTomatMdeckas reHepauus. OtobpaxeHue creHepu-
poBaHHoro PIN-koga B  MHGOPMaUMOHHOM  Mofie, PacrnofoXXEeHHOM o — dularom
«eHepauma PIN kopga» (cM. Puc. 96), perymupyetca coctosHvem dyiara «He nokasbiBaTb
PIN kog npw reHepaumu». [aHHbin dyiar Haxoautcs Ha 3aknagke «PIN»  MeHto
«Cucrema / KoHdurypauusa / Hactpounku» (cm. n. 3.4.6, ctp. 39);
o MpU CHATOM dylare — PyYHOM BBOA C KraBuaTypbl KOMMNbiOTEpa B npouecce dopmaTtu-
poBaHMa KapTbl (CM. LWar 8 gaHHOro nogpasgerna).
CocTosiHue pgaHHOro duiara Mo yMonyaHuio (YCTaHOBMEH / CHAT) 3aBUCUT OT COCTOSIHWS aHano-
rmyHoro dwiara, pacnoriOKEHHOro B HacTpomrkax KoHdwmrypauum (cm. n. 3.4.6, c1p. 39). B nmobom
Crnyyae, ero COCTOSIHME MOXHO WM3MEHUTb B OaHHOM OkHe. KonnyecTso uudp B reHepupyemom
PIN-koge Takxke onpefdensercs Mnpu HaCcTPoWKe KOHdmrypauum nporpaMmmel;
e «llevyam PIN koHBepTa» — npu yCTaHOBNEHHOM dylare B npouecce dopmaTMpoBaHus ne-
yataetcs PIN-koHBepT kapTtel. LlabmoH nevyam PIN-koHBepTa HacTpavMBaeTcsl Ha 3aknajke
«PIN» meHio «Cuctema / KoHdurypauus / Hactporku» (cm. n. 3.4.6, c1p. 39).

MpumeyaHus:

1. Ecmm koHdwmrypauusi npuobpetéHHon Bamn Cucmembl He MopAaepKuBaeT dyHK-
umo  npocmotpa PIN-kogoB KNMEHTCKMX KapT, duiarm HacTpOWKM napaMeTpoB WX
dopMumpoBaHns ByayT OTCYyTCTBOBATb B OKHE (hOpMaTMpOBaHMA kaptel. B atom cny-
Yae HacTpovika napameTpoB dopmupoBaHnsa PIN-kogoB npousBoauTCA TONMbKO Ha 3a-
knagke «PIN» meHto «Cuctema / KoHdurypaumsa / Hactponkn» (cm. n. 3.4.6, ctp. 39).

2. Tpy nogknoyéHHOM kKoMMepyeckom Mopyne «Opometp» B OkHe ¢hopMaTtvMpoBa-
HUA KapTel oToOpaxaeTca dwar «3anpalivBaTtb OLOMETP», PErynvMpyrLui COoCTos-
HWe Mpu3Haka 3anpoca rnokasaHun ogomeTpa opMaTMpyemon KapTbl.

6. 3apanite coctosiHue duara «MHomBuayanbHein Mmut (ons mPFx)». YctaHosute duiar, ec-
M dopmatmpyetca kapta wmna MicroPayFlex, n Tpebyetcs, 4ToObl TOMMMBHBIE KOLUESNbKWU AaH-
HOM KapTbl MOrMn MMETb MHAUBUAYAamNbHBLIN BUA NMMUTA.

7. [Ona kaxpgoro Kowenbka 3agante cxemy paboTbl, TMn U pasMmep nMmuTa.

8. [ocne 3agaHua Bcex napameTpoB (OpMaTMPOBaHUSA HAXKMUTE Ha KHOMKY . Ecrm dnar
«leHepaumsi PIN koga» BbikNMOYeH (CM. war 5 gaHHoro nogpasgerna), OTKPOeTcs OKHO BBOAA
PIN-koga kaptbl (cm. Puc. 97).

!’,‘{ Beoa PIN Koaa KapTel 400000005 ll
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Puc. 97. OkHo BBOAa nepBu4yHoro PIN-koga kapTbl

9. Beeaute PIN-kog, noBTOpuTE €ro BBOA W HaXMWTE Ha KHOMKY . PIN-kog porkeH co-
aepxatb oT 4-x oo 8-mu umdpoBbiX cumBornoB (0T 0 go 9), koTopble BBOAATCA C KNaBuaTtypbl.
Mpn BkmodéHHOM dnare «OTobpaxkats PIN-kog npu BBoge» BBOoauMMbIN PIN-kKog cTaHOBUTCS
BMaOUMbIM B OkHe BBoga. CoctosiHne chnara «Otobpaxate PIN-kog npu BBOAE» MO YMOMYaHWUIo
(ycTaHOBNEH / CHAT) 3aBUCUT OT YCTAHOBOK B HACTpPOWKe KoHdwrypauum (cm. n. 3.4.6, ctp. 39). B
nobom crny4ae, ero COCTOSHNE MOXHO U3MEHUTb B JaHHOM OKHe.

3HayeHve BBEOEHHOrO BPYYHYK unn creHepupoBaHHoro PIN-koga 3anomuHaetca B B[ n He ums-
MEHSAETCH, ecnn B fanbHenwemMm, no xenaHuwo knveHta, PIN-kog Ha kapTe cmeHuTca 6e3 npenb-
aneHnss e€ B OL| (Ha TepmuHane wm B B[l no koppekmpoBke). [pocMoOTpeTs U U3MEHUTL



PIN-kogbl kapT B B[ MOXHO, BbiGpaB B rnaBHom MeHio «CepBuc/PIN kogbl kapTt»
(cm. n. 4.5.11.3, c1p. 127).

MpumeyaHue.

BoamoxHocTe npocmotpa PIN-kogoB kapT B OKHax MporpaMmmbl 3aBMCUT OT KOHGMry-
paumn npuobpeTéHHon Bamu Cucmemsi.

Ecnn 3HayeHne PIN-koga He BBOAUTL, a Cpa3y HaxaTb Ha KHOMKY , TO npu paboTe C KapTon Ha
s3anpoc BBoga PIN-koga criegyeT HaxaTb Ha KrnaBumatype KomnbtoTepa knasuwy |Enter| a Ha TepmuHane,
paboTtatowiem 6e3 PIN PAD — kHomky 3enéHoro upeTa (e€ HasBaHue moxeT Obimb | VAL |, | Enter | nim Bo-
o6l e He umeTb HasBaHus). CrnegyeT nmeTb B Buay, 4To PIN PAD ykasaHHbin PIN-kog He BOCNpUHUMAET.

MpumeyaHue.

PIN PAD BocnpuHumatoT PIN-kog, cocTtodaw min He meHee 4em n3 4-X CUMBOJIOB.

[anee BbINONMHUTE OEWCTBMSA COrMacHO yKasaHusIM, BbIBOAUMbIM B OKHE COODLLeHu puaepa:
10. Ha cooTBeTCcTBYIOLLEE YKa3aHVe nporpamMmmbl BCTaBbTe YMCTYIO KapTy B puaep.
11. Ha cooTBeTCcTBYIOLLEE YKa3aHVe nporpaMmmbl BblHbTE KapTy U3 puaepa.
CocTtosiHue kapTbl B B[] nsmenHutcst Ha «He BbigaHay.
Mpn dopmampoBaHuM KapT C MOMOLLbI0 LabrnoHa B ©Onoke «lLUabrnoHbl kapT», pacrnonoXeHHOM B

NpaBo BEPXHEN YaCTV OKHA, LU ENKHUTE MO KHOMKe N B OTKpbIBLLEMCSH OKHe (cM. Puc. 98) Bbibepute Hyx-
HbI WabnoH. MNMocne Bbibopa LwabnoHa AonycKaeTca M3MEHEHME NMapaMeTpoB dopmaTMp OBaHWUS.
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Puc. 98. OkHoO BbiGOpa wabnoHa opmaTupoBaHus KapTbl

MpumeyaHue.

B cnucke wabnoHoB oToBpaxalTcs TOMbKO Te, KOoTopble cofepxaT cxembl paboTbl
JIC n 3K.

OpHoBpeMeHHO AobaBuTb 3anuchk O kapTe B B[1, oTdopmaTtMpoBath, 3anMcats Ha HEE KOLIENbKU U
BblaTb MOXHO B OKHe npocmoTtpa «®Pupmbi» («KnueHTtbl / ®upmbl / B pabote») nnn «YactHble nuua»
(«KnueHTbl / YacTtHble nuua / B paboTte») Ha 3aknagke «KapTtbi» no kHonke | Co3paTh |.

4.5.5.2.3 ®opmuposaHue Habopa KowesrbKo8 Kapmbabl

B tom cnyyae, ecnm npu ¢opMaTMpoBaHUM KapTbl KOLWENbKU He Obinv co3gaHbl Unn KnmeHty Tpeby-
€TCH pacLIMpUTb MX COCTaB, KOLLENbKn Heobxoaumo O06aBuUTh.

MpumeyaHue.

Ha kapty mna PayFlex moxHo nomects o 11 kowenbkoB: Ao 10 KowensKkoB ToBa-
pPOB WU yCNyr, Cpeau KOTOpbIX OOMH KOLIENEK MOXeT OblTb «BanoTHbIM», U oguH 6o-
HYCHBI/ Kowenék, Ha kapTy Tuna MicroPayFlex — He Gonee 3 kowenbkoB. [Mpu no-
nbiTke MpeBbIleHnss 000aBneHns KOLWEeNbKOB Ha KapTbl Ha 3KpaH BbiBeAeTCsi COo06-
weHve: «Onepayusi He8O3MOXHa».

[obaBbTe Ha KapTy KOWENEK AN KaXAoW yCnyru, onnaty KOTOpOW KnMeHT OyaeT npou3BO4WUTb MO
KapTe.
[ns aToro BbINOMHWUTE cregyloLne AencTBUS:
1. B neBow 4Yacwm okHa «KapTbl / Bce» unu «Kaptbl / KnueHtckmne» Bbibepute 3anucb O HyX-
HOW KapTe.



2. Ha 3aknagke «Kowenbku» Haxmute Ha kHomky | Jo6aBuTtb | OTKpoeTcs OKHO, MpuUmep Ko-
Toporo m3obpaxéH Ha Puc. 99.
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Puc. 99. OkHO ¢popmupoBaHUA KolluesibKa

3. W3 cnucka kowenbkoB BblbepuTe KOLLENEK, KOTopbii TpebyeTcsi MoMecTUTb Ha KapTy.

4. Onpegenute cxemy obcnyxuBaHusi kowernbka. Cxema obcnyxmBaHus Kowlesnbka Mo yMosl-
yaHmio — OK (anekTpoHHbIi Kowenék). Ecnm Tpebyetcs yCTaHOBUTL ApPYryto cxemy paboTbl Ko-
wenbKka, Bblbepute eé ns cnucka «Cxema paboTbl:».

5. W3 cnucka «Tun numuta» BbiGepute TpebyeMbin TN MMMuTa — CyT/vHA, CyT/00W, Hea/vhHa,
Hen/obw,, mec/vHa nnu mec/obu .

6. [lpu HeobxogumocTn 3apanmte 3HayeHne numuTta B nomne «JIuMuT». OTO 3HaYeHMe MOXHO
3a4aTb C TOYHOCTbIO [0 COTbIX OONen.

7. [Ona npoOorrkeHUs HaXMUTe Ha KHOMKY .

8. B oTBET Ha COOTBETCTBYIOLLEE YyKa3aHME B OKHE COODLLEHWIA puaepa BCTaBbTe B puaep Kap-
Ty KnueHTta. WMHdopmauus o Kollenbke 3anuiieTca Ha KapTy.

9. AHamnoruyHble AenCTBUS BbINOMHUTE AN KaX4oro Kowernbka KapThbl.

MpumeyaHus:

1. YcrtaHoBka dwiara «CoxpaHuTb MapameTpbl» MO3BOMSET cAenatb BBeAEHHblE MNa-
paMeTpbl KOLlenbKa 3HaYeHUsIMM MO YMONYaHu npu go6aBneHun crnegyouimx Ko-
LLEnbKOB.

2. YcTtaHoBka dylara «KoppekTMpoBka» MO3BONSET MPOM3BOAMTL W3MEHEHUs 3anu-
cen B B[l no kapte 6e3 mcnonb3oBaHUA camMoOn KapTbl. OTO MOXET notpeboBatbCs,

HanpuMep, OJI9 CMHXPOHMU3aLMM OaHHbIX Ha kapTe U B B[ (aaHHas dyHKuMA gocTynHa
TONbKO MpW peructpauun B Cucmeme No MacTep-[omnycky).

4553 [JogopmamupoeaHue Kapmbl KJlueHMa

[odopmaTtvpoBaHne KNMEHTCKOW KapTbl BbINOMHAETCA B TOM Cllyyae, ecnu doopmammpoBaHue KapTbl
He ObINo BbINOMHEHO A0 KoHua. Hanpumep, B npouecce dopmatMpoBaHUs kapTta Obinia No HEOCTOPOXXHOCTU
BblOEepHyTa M3 puaepa unu npomsoww én cbor obopyaoBaHus. VHdopMaums o HeaodopmaTMpOBaHHbBIX Kap-
Tax 3anomuHaeTcsa B B[.



YT100bl OCyLLecTBUTL AodopMaTMpOBaHME KapTbl, BLIMNOSHUTE CrieaytloLl e OencTBUs:
1. Bblbepute B rmaBHOM MeHo NyHKT «KapTbl / JodopmaTupoBaHue». Ha skpaH BbiBegertcs
OKHO CO CMMCKOM HedodopMaTMpoBaHHbIX KapT (cMm. Puc. 100).

5 KapTi =l
o Homep | 3 NEKTDOHHBIA HOMED

4000000002 |000000000001560116000000 |-
4000000013 |000000000001561F 16000000

P oprar | OTHEHa |

Puc. 100. Cnucok HepocopmaTUpPOBaHHbLIX KapT

2. Bbibepute 3anucb kapTbl, KoTopyto Tpebyetcs AodopMatMpoBaTb, M HaXXMUTE Ha KHOMKY

®dopmar |

3. Ha COOTBeTCTBylomee yKasaHue BCTaBbTe KapTy B puaep. Ha akpaHe oTKpoeTca OKHO . o-
dopmatupoBaHusa (cm. Puc. 101).

:’;f AodopMaTvpoBaHHe KapTel il

; | ¥ 3awma PIN kogom
[ MHamMEMAYanEHER AT (a8 mPFx; [~ Menepaums PIN koaa

OK | OTMeHa |

Puc. 101. OkHO godopmaTUpOBaHUSA KapThbl

Onar «MHovBuayansHbii mumnT (ona mPFx)» onpepensiet, kakom NMMUT BO3MOXHO 3ajaBaTtb Ha
kaptax na MicroPayFlex. YctaHoBute chnar, ecrnm cdopmampyetcs kapta mna MicroPayFlex, n tpebyet-
csl, 4TOObI TOMMMBHBIE KOLWIENbKW OaHHOW KapTbl MO MMETb UHAMBMAOYAlNbHbIA BUA NMMUTA.

C nomowybto chnara «3awmta PIN» 3aganite nonutuky 3aliuTbl KowenskoB kaptel PIN-kogom.

Mpu BknovéHHoM dhnare «leHepaunsa PIN koga» 3anpoc Ha BBog nepsuyHOro PIN-koga BbIBOAUTH-
ca He Oypetr, a cam PIN-kog Oygert reHepupoBaTtbCsi MyTEM CrlydanHOro BblOopa MocnenoBaTerlbHOCTU
undp. KommuyectBo umdp B reHepuypyemomMm PIN-koge onpegensietca npu HacTporke KoHdwrypauum npo-
rpammbl (cM. n. 3.4.6, cTp. 39). B ganbHelwemM NpoCcMOTPETb CreHepupoBaHHble PIN-Koabl MOXHO npu no-
MOLL M AEeNCTBUIA, onucaHHbIX B n. 4.5.11.3 Ha cTp. 127.

MpumeyaHue.

Ecnm koHdwmrypaums npuobpeTéHHon Bamu Cucmembl He noanepKuBaeT dyHKUMIO
npocmoTpa PIN-kogoOB KNMEHTCKMX KapT, dularn HacTpPOMKM napameTpoB uX ¢opMu-
poBaHWs OyayT OTCYTCTBOBaTb B OKHe dopmatMpoBaHus Kaptel. B atom cnydae
HacTporika napameTpoB dopmupoBaHma PIN-KogOB Npou3BoaMTCSA TOMbKO Ha 3aknajg-
ke «PIN» meHio «Cuctema / Kondurypaumusa / Hactponkun» (cm. n. 3.4.6, ctp. 39).

[anbHelwe OencTBUS aHanorMdHbl AercTBUSAM NO (OPMaTUPOBaHMIO KapTbl, OnMcaHHbIM B n. 4.5.4
Ha cTp. 96.

MpumeyaHue.

HodopmatpoBaHue cryxebHbIX KapT HEBO3MOXHO.

4.55.4 [NakemHoe obaessieHue, popmamupoeaHue u ebidavya Kapm

B nporpamme npegycmoTtpeHa BO3MOXHOCTL AobasrneHuss B B[l cpasy uenoro nakeTta kapT ¢ nocne-
ayowmm ux dopmammposaHneM. OLHOBPEMEHHO C OpMaTMpPOBaHMEM MOXET MNPOM3BOAUTBLCS 3akpenne-
HWe KapT 3a KIMeHTaMu.

Ons pobaenenvs B B[] naketa kapT BbIOepuUTe NyHKT rnaBHoro meHo « KapTbl / MakeT / Jo6aBUTbY.
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B oTkpbiBLUEMCS OKHE, M300paykéHHOM Ha Puc. 102, BBeguTe AuanasoH rpadmyeckux HOMEpPOB [0-
6aBnsiemMbiX KapT U H&KMUTE Ha KHOMKY .

o
% NobaB1Tb NakeT KapT

JManasoH rpadHYEck s HoMEpOE

Ot | 4000300
4000

Ha
OK |

OTHEHa

X

Puc. 102. OkHo fo6GaBneHus nakeTa KapT

Mo OKOHYaHMM oOfepauMyM Ha 9KpaHe MNosIBUTCS CcoobLeHne O pesynbTate AoGaBneHus KapT

(cm. Puc. 103).

:’;{ CoobueHne

Onepauma saeepwera
Beero 11
Hemewno 8

o

]

Puc. 103. OkHO coobleHna o go6aBneHNn nakeTa KapT

MapameTp «Bcero» nokasbiBaeT KONMMYECTBO A0GaBnseMblX KapT; napameTp «YCrewHo» MokasblBa-
€T Konn4yecTBO peanbHo gobaBneHHbix B B[l kapT. 3HayeHus 9TMX napaMeTpoB MOryT OTnmMyaTthes, T. K.
cpeav AnanasoHa gobOaBnsieMblx HOMEPOB MOTYT BCTPETUTLCS KapThl, BBeA EéHHble B B[] paHee.

YT06bl Npou3BecTM copMaTMpoBaHMe W Bbigady [00aBeHHOro nakeTa KapT, BbIMOMHUTE criedy to-

L, ne oencTBus:

1. Bblbepute B rnmaBHom MeHo nyHKT «KapTtbl/ MakeT/ ®opmaTupoBaHue u Bbigava». OT-
KPOETCHA OKHO HacTPOMKW MapaMeTpoB dopMaTMpOBaHUsA WU Bbidadm naketa kapT (cMm. Puc. 104).

rHdefcTEMA

v Popmaruposare

Fuprda

i
rIHaNas0H rpadHMUECKME HOMEROE W a6inoH kapTet
Or: 4000000141 J Oo: (4000000150 J He seitipan J
—Kowenkku kapTel  Cxera patoTel TH0 AUMKTa TTArAT—
1. Pybm B ER || eyrfunn = |[i000.000
[ dotiamme kowenssd 2. Oonnapel ;I Her ;I cyr/osi ;"IJ,IJUD
¥ Bemasare kmerry I Ha kapmy 3 Ycwral  =||NC || neasosw ~|[500.000
rHHPOprauMa o kakeHTe 4, UcnyraZ = |[Her || eyrfotw | = |[F000
"euacrapC" 340 5 Hcayral _=|[Her || eyrfotw | = |[F000
Beigpare pupry | Beipars 4N |[7 creom 6.Yowrad  ||Her [ ||ewrdosw < |[I000
r LLONoAHKTE NEHEIE aHHEE 7. Tosapd || Her = || cyriotw, = |[0000
2. Toeaph = |[Her || eyrfotw | = |[F000
¥ 3anpaunears nepwarensi 3 Tosaph 53| CENES | N
: 10 Yenyra < |[Her | e | i
[ MHaMEMaYaNEHEIR AT [20a mPFx)
¥ Zawra PIMN kogor
[ Menepauua PIM koga
[ Mevare PIM koHeepta
OK OTHMEHa

Puc. 104. OKHO HACTPOMNKM NapaMeTpoB (hopmMaTUpPOBaHUA U BbiAauu NakeTa KapT

Cuctema «Petrol Plus»

OnepaumoHHbIN LLEHTP

Bepcuna:7.00.5.0 - 7.00.7.0
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Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



2. Ecrmm Heobxogumo, BbibepuTe WwabnoH Ana  dopmatupoBaHus  kapT  (cm. n. 4.5.5.2.1,

cTp. 98). [Ins aToro B OKkHe ¢popMaTMpOBaHUSI U Bbigavn Maketa HaXMWUTe Ha KHOMKY , pacno-
NOXEHHYIo cnpaea oT nonst «lWabnoH kaptel». OTKpoeTcs OKHO Bbibopa wabnoHa (cM. Puc. 105).

Ll atinoH KapTel
[Toneko nepewi kowenex [3K] J

1. Bee kowensku no NC -
2. MNepecyeTHEIE crembl

4. Tonbko nepesil kowenek. [FK]

7. Pyt no 3K v AT no NCH

10. WatnoH MNCK

0K i OTHEHa |

Puc. 105. OkHO BbiGOpa wWabnoHa

3. Bbibepute 13 crvcka HyXHbii WabnoH 1 Haxmute Ha kHonky [ OK .

4. Haxmute Ha KHOMKY , pacnonoXeHHy0 npaBee MOMA Hayana guanasoHa rpagmyeckux
HomepoB KapT «OT».
5. B omwpbBlIeMcs okHe «CBoOGOOHbIE KapTbl» OTMETbTE HadarbHbI HOMEpP Naketa KapT U

HakmMuTe Ha KHonky | BeiGop |.

6. AHanorm4Ho ¢ NOMOLLLbIO KHOIMKMK npaeBee Mond OKOHYaHWs AunanasoHa «[o» 3aganTe Ko-
HeYHbI HOMep MakeTa KapT.

MakeT KapT MOXHO OTcopmaTMpoBaTb, HE BbldaBasi €ro KnveHTam, a Bbigady OT¢dopmMaTUMpoBaH-
HbIX KapT npou3BecTM Mo3gHee. MOXHO Takke BbINOMHUTL bopMaTMpoBaHWE C Bbidayen KapT.
Onsa atoro Bkmouute duiar «BbigaBate knmMeHTy». B pesynbTate cTaHeT AOCTYNHoOM obnactb
«MHdopmaLuma o KnueHTe».

Ecnm B npouecce Bblgaun KapT HYXXHO BHeCTM faHHble 06 ux gepxatenax B B[], ycrtaHosuTe
dar «3anpawunBaTs Aepxartenen».

Mpu yctaHoBke diara «Ha kapTy» HOomep dwmpMmbl U, Npu HeobxoaumMocT, Homep dwmnuana 6y-
[AET 3anMcaH Ha KIMEHTCKYI0 KapTy.

Ona pobGaeneHnMss Ha yxe OTOpMaTMpOBaHHblE KapTbl  KOLWENbKOB  CHUMuTE  duiar
«dopmatmpoBatby U ycTaHoBuUTe duiar «[Jo6aBuUTb KOLLESNbKM».

MpumeyaHus:

1. Ecmm pobaBrieHue Amana3oHa KapT NpuBeAET K MPEBbLILEHUI0 MaKCUManbHOro
KOnMuMuecTBa paspelléHHbiXx KapT (cwm. n. 3.4.1, c1p. 31), KHomMka CTaHeT
HegoCTynHa, M B OKHe mnosBuTca coobuweHne «Komuyecmeo kapm & OuanasoHe
borbuwe MakcumMarabHO 803MOXHOZ0».

2. [Mpu nogkmtoyéHHoM Kommepyeckom wmogyne «OgomeTp» B OKHE HacTpOMKu
napameTpoB  OPMaTMpOBaHWs W BblgauyuM Maketa KapT oTobpakaetcs duiar
«3anpallmBaTe 040MEeTP», PEryMpYIOLLMiA COCTOsIHWE MpU3Haka 3anpoca noKasaHui
ofomeTpa opMaTMpyeMbIX KapT.

7. ®nar «MHovBmayanbHeln numnt (ona mPFX)» onpenenseT, Kako NMMWUT BO3MOXHO 3aja-
BaTb Ha kaptax wna MicroPayFlex. Ecnu kapta otdopmammpoBaHa ¢ 3Tum daiarom, gobaButb
KOLLEenék ¢ ool MM NMUMUTOM Ha Heé ByaeT Henb3s.



8. [Ona Bbibopa BragenbueB KapTbl HaxXMmMWTe Ha KHOMKY | BbiGpaTb oupmy | unm
. Ecrm dmar «CcnvMckom» He YCTaHOBMEH, TO OTKPOEeTCS NnepeyveHb KIMEHTOB, U3
KOTOPOro Hy»XHO Bblbpate Heobxoaumoro. [Npu BKNOYEHHOM duiare «CMMCKOM» OTKPOETCS OKHO
(cm. Puc. 106), B KOTOPOM MOXHO HE TONbKO BblGpatb CNMCOK KIMEHTOB, YCTaHOBMB dular B rpa-
de «Bbligate ewe», HO U BBECTM B ToW xe rpade Tpebyemoe KonmyecTso KapT AN Bbigayn. B
KayecTBe [OOMOSHUTENBHOM MHopMauMn Ans Kak4oro KiMeHTa yKas3blBaeTcsl KONMYECTBO paHee
BblJaHHbIX eMy KapT. [ns NpOAOIPKEHUS HaXMUTE Ha KHOMKY . MporpamMmma CpaBHUT Konnye-
CTBO KapT B 3afaHHOM [uana3oHe W BBeAEHHOE KONMMYecTBO. [Mpu ux pacxoXgeHunm Ha 3IKkpaH
OyaeT BblAaHO COOTBETCTBYIOLLEE NpeaynpexaeHue.

X

F.nueHT l EcTte Kapr|[ BrinaTk ewe
Y71 MoceTpoirasoceapka 3 [ hd [ P
0&0 Tpect "Hegrerassspoienpom BE
380 "BYEA" 3 [+ 5 T,
000 "CARDEXPRESS" 110
MM EOKN Kysun A, 1. 13| |

OK | OTHEHa |

Puc. 106. OkHO BbiGopa cnucka ¢pupm npu chopmaTMpoOBaHMU KapT C OAHOBPEe MEeHHOM UX Bbiga4ven

9. Bapante napameTpbl dopmupoBaHua PIN-kogoB kapT. HacTtponka napameTtpoB dopmupo-
BaHns PIN-kogoB, BbIMONHsieMasi npyv GopMaTMpoBaHUM MakeTa KapT, WAEeHTUYHa npoueaype
HacTpOMKM  3TMX  NapameTpoB,  BbIMNOMHAEMOW npy  OPMATMPOBaHWMM  OAHOW  KapThl
(cm. n. 4.5.5.2.2, c1p. 100).

10. lpu naketHoM copMaTMPOBaHMM KapT HA HUX MOXHO cpaldy [obaBuTb Tpebyemble Kollenb-
kn. Ona atoro B none «Cxema pabotbi» A06aBnsieMbIX KOLIENbKOB BblbepuTe cxemy paboTbl
Ka>KOoro Kowerbka (ecnv Kowenék aobaendts Ha KapTy He TpebyeTtcs, To B 3ToM nore cregyet
ycTaHoBuTb «HeT»). Ecnu TpebyeTtcs, ycTaHOBUTE NMUMUTLI O KOLLEMbKOB.

MpumeyaHue.
Mpn nonbitTke gobaeneHnss Ha kapTy wna MicroPFX kowenskoB CBEpX YCTAHOBIEH-
HOro Kormm4yectBa (2 mrm 3 B 3aBMCMMOCTU OT Hanmuums GOHYCHOro Kowlernbka) obpa-
B6oTKka TekylLlen KapTbl MpekpaliaeTcsd, a nornb3oBaTento BbIAaéTCs 3anpoc Ha nofa-
TBEPXXAEHNE MPOAOIMKEHUS ornepauuin € oCTalnbHbIMU KapTamu.

BHMMAHMUE!
O6LWuin MIMMUT NO NEpPBON yCryre 3anpeL Ex.

|_|pl/l BblAa4ye KapT CMUCKOM I'IepeC‘-IéTHble CXeMbl HeaonyCtUMbl.

Ecnm Ha ogHOM M3 KOLLEMNbKOB YCTaHOBIEH OOLUA NMMUT Kakoro fnmMbo Bmaa (CyTou-
HblA, HedernbHbli UM MECAYHbIN), TO Ha APYrUxX KolwlerbKax ycTaHaBnmBatb O6LL Wi
TMMWT OpYyroro Buaa Henb3si. Hanpumep, ecnv Ha OQHOM M3 KOLLENbKOB YCTaHOBMEH
OBLLLMA CYTOMHBIA MMMUT, Ha APYrux Kolerbkax Hemnb3s yCcTaHaBnMBaTb HeAernbHbIN
UM MECSIYHBIN TUMUT.

11. TNocne nepeyucrieHHbIX AENCTBUMA HaXMWUTE aKTUBU3UPOBAaBLUYIOCS Ha KHOMKY , a 3aTtem
noaTBepAauTe BbINONHeHne onepauun. Ecnm dnar «MeHepaums PIN koga» He Obin yCTaHOBMEH,
Ha 9KpaH BbiBegeTcs 3anpoc Ha BBog PIN-koga nepBoi KapTbl naketa (mpumep 3anpoca npuee-
OEH Ha Puc. 97, ctp. 101).



12. Beegute un nopmeepaute PIN-kog kaptbl, Habupasi umMdpbl Koga Ha KrnaBuaTtype, Mocre 4ero
HaXXMWUTE Ha KHOMKY . OTKpoeTca OKHO puaepa C 3anpocoM KapTbl (cMm. Puc. 107).

=

BetaeeTe KapTy

OtrerHa [l pooamsime Waretime FIN
[Aalt+F4) [ENTER] [F2]

Puc. 107. OKHO pugepa c 3anpocoM KapTbl

[anee BbLINONHANTE OEWCTBUS B COOTBETCTBMM C YKa3aHUsIMW, BbIBOOMMbLIMW B OKHE COOOLLEHUA pu-
aepa:
13. BcTtaBbTe 4YMCTYIO KapTy B puaep.
14. BbHbTe KapTy u3 pugepa.
15. TNocnegHve Tpu OENCTBMSA BbINOSMHUTE LS KaXOOMW KapTbl nakeTa.
Mpoueanypy dopmaTMpoBaHWs U BblgayuM Naketa MOXHO BbIMOMHWUTL YacTMYHO (N9 YacTM KapT na-
KeTa) unn npepsate €€ Ha MoBOM 3Tane, OTMEHMB BbINOMHEHWE OYepedHbIX onepaunin Ans O4HOW WM He-
CKOMbKMX KapT naketa. lpy 3TOM, MOXHO, MPONYCTUB 3TV KapTbl, NPOLOSIKUTL BbINOMHEHWE TeKyLero ceaH-
ca paboTbl C nakeToMm, MUNM BEPHYTbCHA K OKHY dopmatMpoBaHust U Bblgadu kapT (cMm. Puc. 104, ctp. 105) u,
M3MEHMB NapameTpbl OpMaTUPOBaHUs, 3anyCTUTb Creayowni ceaHc paboTbl ¢ AaHHBIM MaKeToM.
[nsa ocTaHOBKWM ceaHca paboTbl C NaKETOM BhINOMHUTE CcrefyoLlne AeNCcTBUS:
1. Haxmute Ha KHOMKy |0TmeHa , pacnonoxeHHyto B OkHe pugepa (cm. Puc. 107). OTtkpoeTcsa
OKHO MOATBEPXAEHUS OTMEHbI onepauuy c coobuieHvem: «BrumaHue! Onepayusi ommeHeHa.
lpodomkumb ¢hopmamuposaHue nakema co cnedyrouwel Kapmbi?».
2. Ecnn HeobxoaumMo OTMEHUTL oMepaumio TOMbKO ANS TeKyl el KapTbl U Npogorkuts ¢opMa-
TMpOBaHWE MNakeTa, HaXMWUTE Ha KHOMKY . [na 3aBeplieHns Tekyulero ceaHca paboTsl ¢ na-
KETOM 1 BO3BpaTa K OKHY HacTpPOMKM MapamMeTpoB (GOPMaTUPOBAHMS HAXMWUTE Ha KHOMKY
. OTkpoeTcs OKHO OT4ETa O opMaTMpOBaHUM U Bbigadve naketa kapt (cm. Puc. 108).

¥{ Coobuenve |
TerYWMA CEaHE Boero
O&patorano: 1 O&patorano: 4
OTeopraTHpoBaHo: 0 OTgopraTHpoeaH: 0
Bragano: 0 Brwgano: 0
Ok |

Puc. 108. Ot4yéT 0 chopmaTMpOBaHMU U Bbiaa4ve nakeTta KapT

B omiéte comepxutca MHGoOpMaums O KonmyecTBe 00paboTaHHbIX, OTGOPMAaTUPOBaHHbLIX U Bbi-
AaHHbIX KapT B TEKyLLEeM U BO BCeX ceaHcax paboTbl C nakeToMm.

3. Haxmute Ha KHOMKY . OTKpoeTcs OKHO HACTPOMKM MapameTpoB dopMaTMpOBaHUSA W
Bblgauun naketa kapt (cm. Puc. 104, ctp. 105).

MpumeyaHue.

I'Ipvl NakeTHOM (tDpMaTI/IDOBaHI/II/I M Bblda4dye KapT, B OTNiM4Me OT Bblgadn KapT OTAESb-
HOW onepau,me|7|, KOppeKkTMpoBKa AaTtbl U BpeMEeHW Bblga4u HEBO3MOXHaA.

4.5.6 3akpenneHue KapTbl

Mocne CtDpMaTI/IpOBaHI/IFI KapTbl eé HeO6XO,EI,VIMO BblAaTb. CJ'Iy)Ke6HbIe KapTbl BbiOAKTCA NepcoHarny,
KIMMEHTCKne — KIIMeHTam ((b/lpMaM nnn 4acCTtHbIM J'II/ILI,aM).

4.5.6.1 3akpenneHue 3a NepcoHasioMm
Bbligady kapT nepcoHany MOXHO npou3BecTM n3 okHa «[lepcoHan» («B pa6ote» unm «Bce») unm

13 okHa «KapTtbl - Bece».
Bblgaya kaptbl 13 okHa «lepcoHany.
1. B neBon yacm okHa «llepcoHan», OTKPbIBAEMOr0 W3 MNYyHKTOB T[NaBHOMO MEHIO

«MepcoHan / Bce» nnn «lMepcoHan / B paboTte», Bbibepute 3anuMcb O COTPYAHMKE, OTKPOWTE
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3aknagky «KapTbi» u Haxxmute Ha Hel kHOMKy | BeigaTtbk | OTKpoeTcs OKHO CO crnuckoM cBobof-
HbIX CryXebHbIX KapT (cM. Puc. 109).

2.

3.

KapT, 3aKpennéHHbIX 3a coTpyaHukom (cm. Puc. 110).

"5 Bbibop cB060AHbIX KapT

Homep o

Bua

4000000077 MUHUCTDSTODCK 33
4000000098 |Cepewic

| 4000000105 |Cepsuc

[7 JanpalwneaTs AepkaTene

Bbibop

Or1reHa

5

Puc. 109. Bbibop cBOGOAHBLIX Crny)XeOHbIX KapT

Bbibepute B cnvcke KapTy, KOTOPYH HYXXHO 3aKpenuTb 3a COTPYAHUKOM. Ecrn HyXXHO BHecT
B B[] nHdopmauuo o gepxaTene KapTbl, yCTaHOBUTEe dyiar «3anpallvBaTb AepXaTtenemny.

Mocne BBOA4a napameTpoB Bbigayu KapTbl HAXMWUTE Ha KHOMKY . BbibpaHHas kapTa
OypeT 3adwKcupoBaHa 3a COTPYAHWKOM WM [00aBUTCSE B CMUCOK KapT, 3aKPEMnéHHbIX 3a HUM
(cm. Puc. 110). CocTtosiHMe KapTbl aBTOMATUYECKU M3MEHUTCA n Byaer — «B pabote». Ecrm 6bin
yCTaHOBreH duar «3anpaluveaTb [epxaTenein», 3akpenneHue KapTbl OyAeT BbINOMHEHO nocne
BBOA4A WHGOpMauum o aepxarene kaptel. [locne 3akpenneHus kapTbl MHGOpMaums O €€ aepxa-
Tene 6ypet otobpaxatbca B none «VHdopmaums», pacrnofioKeHHOM Mof, CAUCKOM CIy>XeBHbIX

sl
U0
%’5:“—1%{; {. - Homep | | CocroaHue
,.‘5"_‘:““” - }, A 4000000008 | Onepatopckad B patore -
——"-’—ﬂﬁj‘, 5 4000000058 | Cepesic B paiore
KTy ik 4000000038 | Cepeuc B patore ]
—‘f—ég j:a ic 4000000033 | Kapra 0N B patiore
—-—"‘——”5 ST | 4000000104 | Cepeuc B paioTe
Haamans M1
Megaarzes /7 AL
Heroas /7 /7
Focrapmesi £
Lo £ 6
| Erooss £ 5
Tuxomupos &. B.
Fesnnmgrns it 5
D5 R P B patare 14/02/13
Buiitii Tt |Wraopmauvia Hukyaud Y. E. |
Heens BoceraHopuTh Bhats l CocToaHve i
Honyck Mapois JaHHb1E 1 Kaptel
Puc. 110. OkHo «[MepcoHan — B paboTte»
Cuctema «Petrol Plus» OnepaunOoHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 109/228
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PyKOBOﬂ,CTBO nosib3oBaTenAa

Bbloaya kaptbl 13 okHa «KapTbl — Beey.

[na 3akpenneHns kapTel U3 okHa «KapTbl — Bce» BbinonHWTe crefytol e AeicTBuS:
1. Bebibepute 13 cnucka KapT HyXHyk cryxebHylo kapTy (B nonme «Brageneu» otobpaxaetcs
MN cny>KebHOWM KapTbl, BbiAeNeHHbI Wwpudtom ronyboro useta) B cocTosHuM «He BbigaHa» u
HaXMUTE Ha KHOMKY . OTKkpoeTca OKHO BblAayn kaptel (cm. Puc. 111).

u? Bb1aaTh KapTy x|

Bragenew: |
[ 3anpawuears aepxareneis

Jara Bblaauu: [15/02113 |09:1 0:09

Pypma I YacTHoe nuuo I MNepcoHan

OK I Or1ieHa

Puc. 111. OKHO Bbiga4u KapTbl

2. Haxmute Ha KHOMKy . OTkpoeTcs okHO BbiGopa nepcoHana (cm. Puc. 112).

!’;‘; Bnifop nepcoHana ﬂ

P .0,
Beddy & -
Cather . _I
Fard k4.
Snith .
Eocopriad 1. C.
B aceykun k. C.
Oetucos P. 0.
HeaHosa M. K.
MeaHosa M. K.
b ywaruH 1. k.
MNerpoe M. 1.
FacToponnes C.
Ceraeros C. C.
Crpoes E. H.
Tu=orupoe K. H.

-

OTHEHA |ﬂﬁ

Puc. 112. OkHO BbiOOpa nepcoHana anA 3akpenseHus cnyxeobHon KapTbl

MpumeyaHue.
B okHe Bbibopa nepcoHana 3anncu BbIOENSTCS LBETOM:
® YEPHbI — COTPYOHUK, HE MMEIOLL M OoMNYyCKa;
e CYHWUIA — BCE OCTarbHbIe.
MpumeyaHwue.
Ona ypnobctBa BbIbOpa MepcoHana npedyCMOTPEH MOWCK COTpyAHMKa Mo ero damu-
nmun. OkHo noucka (cM. Puc. 113) oTKpbiBaeTCs MO KHOMKE - (Mownck nepcoHana).
E
. 1.0
[ C yserom pervctpa
Ol | OTMeHa
Puc. 113. OKHO noucka B cnucke Bbibopa nepcoHana
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lMpoBepbTe 3HayeHWe napameTpa B BbiNagalrolleM CnuUcke (AN noucka CcoTpygHuKa
OOSPKHO ObiTb BbIGpaHo «[lo HasBaHuO»), a 3aTem BBeguTe OykBbl, BXOAdAuive B da-
MUIIMIO MCKOMOIO COTPYAHUKA, ycTaHoBuTe dular «C y4yeToM peructpa», ecrv peructp
UMeeT 3HayeHve ANt BBOAA, W HaXMWTE Ha KHOMKY . B cnucke octaHyTcs co-
TPYOHUKKW, B (aMWnMM KOTOPbIX BCTPeTWNachb 3ajaHHas nocrieqoBaTenibHOCTL OyKB.
CootBeTCTBEHHO, 4YeM 6Gonbliuni dparmeHT damunmm OyaeTr HabpaH B MNOMCKOBOM
nore, Tem TOYHee nporpamma npou3Ben€T oToop 3anucen. [na Toro 4Tobbl BEpHYTh-
CS K MOMHOMY CMMCKY, HeODXOAMMO B BbiMafdarolLeM CNucKe BbIOpaTb MyCTyH CTPOKY U
HaXkaTb Ha KHOMKY W

3. Bbibepute cotpygHuka, 3a KOTOPbIM 3aKpennsieTcsl KapTa, U HaXMWUTE Ha KHOMKY .

®.1.0 atoro cotpygHuka otobpasuntca B none «Brageneu» okHa Bbigayn kapTsl (cMm. Puc. 111).

4. Tpn HeoGxoauUMOCTM U3MeHWTe AaTy U BPEMs Bblgauu KapTbl.

5. Ecmu HyxHO BHecM B B[]l mHdopmaumio o gepxatene kapTbl, yCTaHoBuTe duiar «3anpatlu-

BaTb Aepxarenen».

6. [locne BBOAa BCex MapameTpoB Bblgadn KapTbl HOXXMUTE Ha KHOMKY . CocTtosiHue kapTbl

aBTOMATMYECKN U3MeHUTCS u OyaeT — «B pabote». Ecrm Obin yctaHoBneH dwar «3anpaluvBatb

aepxatenen», 3akpenneHve kapTel OyAeT BbINOMHEHO TOMbKO Mocfne BBoda WHdopMauun o

aepxartene KapTtbl.

MpocmoTpeTs 3akpenneHve KapTbl 3a MEepcOHarioM MOXHO, BbiOpaB 3amnMcb O KOHKPETHOM COTpYA-

HUKe B okHe «lMepcoHan» Ha 3aknagke «Kaptbl» unm B okHe «KapTbl - Bce» unm «Kaptbl - B paboTe»,
BbiOpaB 3anucb o Tpebyemon kapTe, Ha 3aknagke «Bnapgeneuy.

4.5.6.2 3akpenneHue kKapmbl 3a KTUEHMOM
BHAMAHMUE!

Bbligats kapTy, Haxogswylcs B COCTOSHMM «He BblgaHa» € MponvMcaHHbIM Ha Hew ID
CTOPOHHEr0O KNMEHTa, MOXHO TONbKO C npeabsiBrieHnem eé B OLL.

[na 3akpenneHusa B B[ kapTbl 3a BnagensueM BbINOMHUTE cheaylolme 4eNCTBUS:
1. Bbulbepute B nesor 4Yacm okHa «KapTtbl - Bce» unm «Kaptbl - KnueHTCcKkMe » 3anucb o Knu-
€HTCKON KapTe B COCTOSHUM «He BblgaHa» W HaXmuTe Ha KHOMKY . OTKpoeTcs OKHO
(cm. Puc. 114).

x? BbigaTb KapTy R X|

Bnanenew: | Seuactap-0M3" 340

[V 3anpawmears aepkareneii
[V 3anucaTs MHPOPMALMID Ha KapTy

Nara Bbinayu: 15/02113 [10:33:53

Ppma :  YactHoe nvuo MepcoHan

OK O1HeHa

Puc. 114. OkHo BblAauu kapThbl (dpnar «3anucatb MHpopMaLUIo Ha KapTy» oToGpaaeTcs nocne 3a-
KpenneHusi KapTbl 3a hnpmon)

2. Haxmute Ha KHOMKY ANA 3aKpenreHns kapTbl 3a dwpmoii v | YacTHoe nmuo |
AN 3aKpenneHnss KapTbl 3a YacTHbIM fINLIOM.

3. B omxpbBwemcsa okHe «BblGop», cogepxaliem CnMcok dupM MM YacTHbIX 1L, 3aperu-
CTpUpoBaHHbIX B Cucmeme, BbIOEPUTE HYXHYIO 3anNnCb W HAXKMUTE Ha KHOMKY . HasBa-
Hve BblbpaHHON dwpMbl MMM aMUNMA U UHULMaNLI Briagenbua otobpassaTtca B none «Bnapge-
neuy.

4. Tlocne 3akpenneHus KapTbl 3a ¢pupmomn B OKHe oTpasutca duiar «3anucatb MHopMaLuio
Ha kapTy». Ecnm dar yctaHoBneH, 1o ID knueHTa (HOMep dmpMmbl) 3anuieTcs Ha KapTy. OToT
Xe duiar otobpakaeTcs B OkHe «BblGop CBOGOAHBLIX KapT», Bbi3biIBAEMOM MNPV Bblgaye KapTbl
KIMEHTY HaKaTMem Ha KHOMKY Ha 3aknagke «KapTtb» (MeHio «KnueHTbl / ®upmbl / B
pabote»).




MpumeyvaHus.

1.
cTp.
2.

KpblBaeTCcA NO KHOMKe

3anucb O KNMeHTe AofrKHa OblTb nNpeaBaputenibHO 3aHeceHa B B, (cm. n. 4.4.2,

62).

B okHe BbiGopa I'Ipep,iCMOTpeHa BO3MOXHOCTb Moucka 3anucu. OKHO moucka oT-

cMm. n. 4.5.6.1, ctp. 108.

(Mownck  dwmpmbl

(wactHoro nmua)).

bornee nogpobHo

5. Ecmm HyxHo BHecM B B[]l vHdopmaumio o aepxarene kaptbl, ycTaHoBuTe danar «3anpallu-
BaTb Aepxarenen».
6. [lpn HeoOGXOAMMOCTM M3MeHWUTe AaTy M BpPeMs Bbigayu KapTbl.

MpumeyaHwue.

BBoaumble fata u BpeMsi He MOryT MMeTb Gornee paHHee 3HaveHue, Yem Bpemsi Mno-
cregHero M3MeHeHust KapTbl (B COOTBETCTBMM C mUcTopuen) n Gonee nosgHee, yem Te-

Kyli1e gata 1 Bpems.

7. Haxmute Ha kHonky [OK]. Janee, B 3aBMCMMOCTV OT 3afaHHbIX NapameTpoB Bblgaun KapTsl,

BbINOJNIHUTE cCriegyuine waru:

e ecnm Obin yctaHoBneH chnar «3anucate MHOPMaUMIO Ha KapTy», Ha 3KpaHe MNOosIBUTCH 3a-
npoc npeabsBneHnss kaptl (cm. Puc. 107, ctp. 108). Crenys ykasaHusM pugepa, BbIMOSNHUTE
onepaumio npeabsBneHus KapTbl;
e ecnu Obin yctaHoBrneH dwnar «3anpawvBaTtb OepXKaTenen», Ha dKpaHe MOsIBUTCS 3anpoc O
aepxartene. B 3aBucmmocm oT coctosiHua dnara «[epxatens — YactHoe nmuo» (cwm. n. 3.4.4,
cTp. 36) BBeAWTe MHGOPMaUMIO O AepxaTtene KapTbl UNM BbIbepute HyXXHYIO 3anncb U3 crucka
YacTHbIX MU (NpU ycTaHoBneHHOM duare «[lepxaten — YactHoe nuuo» B okHe «[epxaTtenb

KapTbi»

noAaBNAeTCA KHOMKa

dopmMy BbIGOpa 4acTHOrO nvLa) W Haxmute Ha kHonky [ OK .
Mocre BbLIMONHEHNS OnepaLuMi COCTOSHWE 3anicu O KapTe aBToMaTMyecks nsMeHutcs Ha «B pa-

(cm. Puc. 118, c1p. 114), HaxaTMe Ha KOTOpYl Bbi3blBaeT

fote», 4TO oOTOOpasuTcs B pabodem okHe «KapTbl - Bce» (cm. Puc. 115) wm  «KapTbl -
KnueHtckue» (cm. Puc. 129, ctp. 122).
! KapThi - Bce o
Homen | ___ Braneneu | Coctoanue Hassarme Enca 000

4A0000000] ‘BEMacTap-0MN3" 340 |0cTaHoEneHa . ;I Hasearme 0na orveros | "&HCA" 000
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000000022 | Netp Kowkm B patiore CPaKT“‘*ECK?* EREE 0[29);.]3235 e |
4E0000007 3 MNeTp KowkuH B patore enedioH -95-
4000000015 Cepec B patore Pakc | [495]236-55-64 |
FOR00000T S "iBTDSHIsﬂ" aoo — g Qagme .I E-mail |ansai@anza.u
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CINNIGING, RN ENSTEEE | PacueTHeii cuer | 407025000300001 46353
I g Muenkud K. 1. B patore = =

o "henacran " 350 B nafore | HaseaHue taHka MME "Bank Mockeel

000000030 MeTn Kok B pafioTe KoppecnoHgeHTcrmi cuet [30101810500000023659 EMEK|04425EE53
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4000000022 Muenrud K. N B patore KN 7725070001
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4000000058 “deTonowwe 000 [|B YT N
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4000000027 | |"Astorrada 000 | [Pupma s 0 Makynarens “Ares” 000
4000000028 Muearud W. 1. B pafioTe [ ] MpuresaH9e
£000000028 Oneparopck.an B patore PAM ron 4000567891 2345678331
Lo00000030 | "Mhpo-Naga" 000 B pafore 1 NeTamizauna [
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000000035 |"WMapo-Naga" 000 Fpafore
4000000034 ["Wndbo-Naga" 000 B pafore [ [
--* SAMpPET Ha TEPrHHANG:H I--> FAMNPET HA IMUTEHTaX Wabara 20401412 Pupraa s HC

I -+ HoMEP PMpHEI HA kapTe: 15

BhIifTH HotiaemTe

s

Hnanume

S opraam Briare:

CocToAHKe

MNMpHHEHHTE |

Bnageney, l

Kowenerm l

T eprdlHank l HMeTopua

Puc. 115. OkHo «KapTbl - Bce», 3aknagka «Bnageneuy»



‘ PyKOBO,D,CTBO nosib3oBaTenAa

4.5.6.3 [pynnoeoe 3akpernsieHUe Kapm 3a KJiueHmom

[laHHasi npouenypa NO3BOMSIET 3aKPenUTb 3a KIMEHTOM HECKOMbKO KapT 3a OfHY onepauyio.

[ns BbINOSMHEHMS TPYNMOBOM OMepauMn 3aKpensieHnss KapT 3a BriagenbleM BbINOMHUTE crepytoume
JencTsus:

1. Bblbepute B neBon 4yacm okHa «Pupmbl — B pabote» unm «4actHble nuua — B paboTte»

3anncb O KIMEHTE, 3a KOTOPbIM HYXHO 3aKpenuTb KapTel M OTKpouTe 3aknagky «KapTbi»
(cm. Puc. 116).

oix
Hasaaae Jepkarens | Homep | CocToaHue | Bua
| 4000000001 |Bpafore  |Kauerrckaa &
4000000011 Bpatore  |KaueHTckaa
4000000112 |Bpa6ore  |KodeWrckaa
B paore Koverrckan 0
000000305 B patiore Kauenrckaa [ |
000000306 B pafiote Kauerrcran [ |
000000307 B patiote KaveHrckas [ |
000001011 B pafiote Kauerrcran | I |
v
D4 Hxapreis UC inc 3K --> BaANPET Ha TEPMUHaNax [ > zanper Ha sMuTeHTax Becero kapr: 8
4 Boupma s YT | 3anpeT Ha TepMuHanax ll - Homep eupMbl Ha kapre: 4
[l 33npeT Ha amMuTEHTax Deranuzauwa_>> | >0 53K
Bblitin @
L=AF Z7 | B patiore 06/12/12
CocTosHWe No6aeuTe MaKcuManbHeIR packon Oteem Gaka TC
s, B, Cosnare | Brware | Nepxarens | CocrosHue | Kowenbku | MNepeaars I
3abnokvpoBaTe Pasfnokuposat JNaHHble l Cueta l l TepruHane! l Tapudbl l OnogeweHue

Puc. 116. OkHo «®upmbl — B paboTe» (3aknaaka «KapTtbi»)

2.  Haxmute Ha kHoMKy | Bbigatb | OTKpoOeTCs OKHO, B KOTOPOM COAEPXUTCSA CMMCOK KapT Haxo-
Aswmxca B coctoaHmn «He BbigaHa» (cm. Puc. 117).

‘° ¥ Boibop kapT

Homep | Bua
4000000111 [KaueHTckas v a
4000000112 KnverTckas v

> HoMep ®upMbl Ha KapTe:
[V 3anucaTe MHPOPMALMIO Ha KapTY
[V 3anpawusats aepxareneii

Nara eblnauu: |1 5/02/13 |1 2:32:34

|'I'lome'rm—

Puc. 117. 'pynnoBoe 3akpenneHue KapTt

OK | OrMeHa
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3. Bblbepute KapTbl, KOTOpble CrieQyeT 3aKpenutb 3a KIMEHTOM.

4. YcTtaHoBuTE coOCTOsHWUS duiaroB «3anucaTtb MHGOpMauMio Ha KapTy» M «3anpawwuBats Aep-
Xartenen» (cMm. n. 4.5.6.2, ctp. 111) N HaXMUTE Ha KHOMKY . [anee, B 3aBMCMMOCTM OT 3a-
OaHHbIX MapameTpoB Bbi4ayu KapTbl, AN9 KaXKAOW 3akpennsemon KapTbl BbINOMHUTE cnegytoLlme
waru:

e ecnu 6bin yctaHoBneH dyiar «3anucaTtb MHopMauuio Ha KapTy», Ha 3kpaHe ByaeT nosBuT-
ca 3anpoc npeabssneHus kaptol (cMm. Puc. 107, ctp. 108). Crieays ykasaHuam puagepa, BbINos-
HWUTe onepaumio NpeabsABreHUs KapTbl

e ecnu Obin ycTaHoBreH cnar «3anpawumBate AepXaTenen», Ha JKpaHe MOSIBUTCA 3anpoc O
aepxatene. B 3aBucvmocTn OT coctosHua duara «[epxatens — YactHoe nuuo» (cwm. n. 3.4.4,
cTp. 36) BBeauTe MHGIOPMauUMIO O AepXaTtene KapTbl UNM BblbepuTe HyXHYHO 3anucCb U3 Cruvcka
YyacTHbIX nuy (npy ycTaHoBreHHoM dhnare «[epxatens — YactHoe nuuo» B OkHe «[epxkaTtenb

KapTbl» NOABNSETCA KHOMKa (cm. Puc. 118) HaxxaTMe Ha KOTOpYHO Bbi3biBaeT ¢opMmy BbIOO-
pa 4acTHOro NMua) U HaxkMuTe Ha kHorky [ OK |.

% Depxcatens kapTh 3 X
Nepxarens| L]
OK | OrieHa |

Puc. 118. BeBoa unHcdopmauumn o gepxkarene KapTtbl

Mocne BbLINOMHEHUsI oMnepauun BCe BblAaHHble KapTbl A00ABATCS B CMMCOK KapT, 3aKpenmnéHHbIX
3a KIMMEHTOM, a WX COCTOsIHME aBTOMAaTM4eCcKu W3MeHWTCst Ha «B pabote» (cm. Puc. 116).

457 W3meHeHUe napamMeTpoB KapT
B nporpamme npegycmMoTpeHa BO3MOXHOCTb W3MEHEHWS HEeKOTOpbIX OaHHbIX, 3anucaHHbIX Ha Kap-
7

Tbl. [ns u3MeHeHUs napamMeTpoB KapTbl HAKMUTE Ha KHOMKY (UameHnTb KapTy), pacnornoXeHHOW nop
cnuckoMm kapT B okHax «KapTtbl - Bece» (cm. Puc. 115) unm «KapTtbl - KnueHtckue» (cm. Puc. 129, c1p. 122).
OTKpoeTca OKHO, BHELUHWUA BUA KOTOPOro u3obpaxeéH Ha Puc. 119.

! M3MEHWTH KApTY: ONEpaTopckKan x|

O NeEHKWE C|

OK | OTHMEHa |

Puc. 119. OKHO U3MeHeHMs NapamMeTPOB KapTbl

Ons KapT BO3MOXHbl crneaytouwne N3SMeHeHnA:

e  CepBUC-KapTa — MNPOAJSIEHNE CpOKa OEWCTBUS KapTbl, M3MEHEHME Ha3BaHUA IMUTEHTA Ha
KapTe, nameHeHme PIN-koaa;

e onepatopckass — MpoAJfieHNe cpoka [AEeWCTBUSI KapTbl, aKTMBM3aUWs KapTbl, W3MEHeHWne
PIN-koaa;

e aaMMHUCTpaTopcKasi — MNpPOASieHne cpoka AenctBus kapTel, uameHeHne PIN-koaa;

®  MHKaccaTopckasi — npoarfeHne cpoka gencTBusa KapTel, nsmeHeHve PIN-koaa;

®  KNMEHTCKad — npoAfieHne cpoka AeNcTBust KapTbl, M3MeHeHue |ID knueHTa, u3MeHeHue
PAN-koga kaptbl.

MpumeyaHue.

Mpy BbIBOpPE KapTbl MOXHO YAOBHO MCMOnb3oBaTb COPTUPOBKY CNMCKa MO CTonouy
«Bnageneu», yctaHoBky dwmnbTpa (cm. n. 4.5.8.3, c1p. 120) no Tpebyemomy mwny, a
Takke nouck (cm. n. 4.5.8.1, ctp. 118) no HOMepy KapTbl.

Mpyn nopkrmoyéHHOM KoMMepdeckoM mopyne «OpgomeTp» B OKHE M3MEHEHUS napameTpoB KapTbl Mo-
ABNAETCA NYHKT «VI3MeHWTb 3anpoc ofoMeTpa», perynvpylolui HeobXo4MMOCTs 3anpoca Moka3aHui ofo-
MeTpa ANna AaHHOM KapTbl npu obcnyxumBaHum Ha TO no ycnyre, ANs KOTOPOW Takke yCTaHOBIEH MpuU3HaK
3anpoca nokasaHui ogometpa (nogpobHee cm. n. 3.5, c1p. 40).

Ytobbl yCTaHOBWMTL [ONA  KapThl MNPU3HaK 3anpoca MokasaHun ogomeTpa. BblbepuTe B OKHe
U3MEHeHUss  MapamMeTpoB  KapTbl  NYHKT  «M3meHWTb  3ampoc  ogomMeTpa»,  ycTaHoBute  dnar



«3anpawmnsats OOQOMETP» U HaXKXMUTE Ha KHOMKY . Ha 3aknagke «Bnageneuw» dopMbl 4aHHOW KapTbl U
Ha caMomn KapTe YCTaHOBUTCA MHGOPMaUMOHHBIA duiar «3anpoc ogomeTtpar.

MpumeyaHus:

1. TyHKT cnucka «M3meHuTsL 3anpoc ogoMeTpay» B OKHE M3MEHEeHUs napameTpoB Kap-
Tbl OTOOpakaeTcs TONbKO NPW MOAKIMOYEHHOM KOMMepYeckom Moayre «OgomeTpy.

2. B cny4ae ecnv ana kapTbl yCTaHOBMEH NPU3HaK 3anpoca Moka3aHui ogomMeTtpa M
Ha TO npou3BoauTCA OOCNyXWBaHWe MO Yycryre, Onsi KOTOPOW Takke YCTaHOBMEH
npu3Hak 3anpoca ogomeTpa (nogpobHee cm. n. 3.5, c1p. 40), 70 6e3 BBOAA Ha Tepmu-
Harne nokasaHui ogomeTpa OOCIy>XMBaHWE HEBO3MOXHO.

45.7.1 [MpodneHue cpoka Oelicmeusi Kapmbl

Cpok [OenicTBMSA KapTbl, Kak CryebOHON (agMUHUCTPATOPCKOW, OMepaTtopcKoM M CEPBUC M MHKacca-
TOPCKOWM), TaK U KIIMEHTCKON YyCTaHaBNMBaEeTCs Ha nepuwog 6 MecsiueB CO OHSA €€ Bbidayu unm nocrnegHero
obcnyxumBaHma (kak Ha TepmuHane, Tak u B OLl). [ata nocnegHero obcnyXuBaHUsl 3anucbIBAeTCsl Ha KapTy.
MpoBepka OaTbl OKOHYaAHWA OEWCTBUS KapTbl MPOM3BOAMTCA Mpu pabote ¢ Hel Ha TepmuHane. [Mpu nonbitke
0o0bCrnyXnUTbCa Ha TepMuMHare Mo MPOCPOYEHHONW KapTe Ha Aucnnee TepMuHana Bblgaétca coobueHne «Cpok
OencTBMSA KapTbl UCTEK» (CM. AokymeHT «Petrol Plus. PI1. TO»). MNpn pabote ¢ kapto B OL| cpok genctsus
KapTbl He NPOBEpPSETCS.

Mpyn yTeHWn unHoOpMauuM C KapTbl, OaTbl Hayana M OKOHYaHWs CpoKa LAEeNCTBUS KapTbl OTOOpaxa-
I0TCS1 Ha 3KpaHe crpaBa OT HOMepa KapTbl.

Cpok genctsus npoaneBaeTcsl aBTOMaTMyeckn npu obcnyXmBaHuM Ha TepmuHarne, a Takke B OLl Bo
BpeMSl BbINOMHEHUS CreAyLL X onepawuii:

e [Ons cnyxeOHbIX KapT:

)
)
@)
)

aKTMBM3aumWsl OrnepaTopcKon KapTbl;
3anucb CpeacTB Ha KapTy;

cbpoc ycnyr;

N3MEHeHNe cepBuC-KapTbl.

° AnA KINMeHTCKUX KapT:

O
O
O
O
O
@)
O
O
O
O
@)
O

0bbl4HOE 1 NakeTHoe dopMaTUpoBaHWE Kapr,
JogopmatmpoBaHne Kaprt;

obblMHas 1 nakeTHas Bblgada KapT,
fobaBrneHne Kowernbka Ha KapTy;

M3MEHEeHne ocTaTka KoLlemnbKa;

M3MEHEHNe NMMMUTA KOLLIENbKa;

M3MEHeHne Tuna fMMuTa;

M3MEHeHne BWAa NMMUTa;

n3MeHeHne osepppadira;

M3MEHeHNe TeKyLlero MMMnTa KoLlernbKa;
cmeHa PAN-koaa;

cmeHa PIN-koga (mpu yctaHoBrneHHom duiare «M3meHaTs CpoK AencTBUS Ha KapTe»

(cm. n. 4.5.11.3, c1p. 127);

O W3MEHeHMe Homepa dMpMbl Ha KapTe;
o nepejaya KapTbl.
MpumeyaHue.

Mpn BbINOMHEHUM BCeEX oOnepauuin, CBA3aHHbIX C KOPPEKTUPOBKOW MHGopmaumm B B[
6e3 3anucu Ha KapTy, CPOK AeVCTBMA KapTbl HE NPOANeBaeTcs.

Ecnm kapTty Henb3s:
e [Ons cnyxebHbIX kKapT — 3aperucTpupoBaTth;
e [ONS KNMUEHTCKUX KapT — 0BCyXuTb,
(TepmuHan Bbigaét coobuwieHne «Cpok Oelicmeusi Kapmbl UCMeEK»), TO AN BOCCTaHOBMEHUs1 pabo-
TOCNoCcoBHOCTM KapTbl Ha TepMmuHane Heobxogmmo B OLL npoanuts Cpok eé aenctsus.

Ons  aToro

B OKHEe u3MeHeHusa kapTel (cM. Puc. 119) BbiGepuTe W©3 cnucka 3HadYeHue

«[poareHne cpoka AeicTBIS KapTbl» 1 HaxmuTe Ha kHorky [ OK .
[Nanee BbINOMHWTE OEUCTBUS COMMACHO yKas3aHWsIM, BbIBOAMMbIM B OKHe COOGLLeHU puaepa:
1. BcrtaBbTe B puaep Kapty.
2. BblHbTe kapTy 13 puaepa.
Cpok foeiicTBuA KapTbl NPOOSIMTCA Ha 6 MECALEB Mo OTHOLLIEHUIO K TEKylllen aate.



PyKOBO,D,CTBO nosib3oBaTenAa

4.5.7.2 WU3meHeHue PIN-koOa cnyxebHol kapmbl

[Onsa nameHeHns PIN-koga cny»kebHOM kapTbl BbINOSHUTE CreayoLlne 0encTBus:
1. B okHe «Kaptbi/ Bce» B cnucke |< BblGepuTe crnyxxebHyto kapty, PIN-kog kotopon Tpe-
ByeTcs U3MEHUTb, U HAXXMUTE Ha KHOMKY l'.": (Uamenuts KapTty) (cm. Puc. 115, c1p. 112).
2. B okHe u3ameHeHuss kapTbl (cm. Puc. 119) Bbibepute u3 cnucka sHadeHue «llpogneHve cpoka

[eiiCTBUS KapTbi» U HaxmuTe Ha kHorky [OK .
3. B oTBeT Ha 3anpoc pugepa BcTaBbTe kapTy B puaep. [Mocrne uteHuss nHdopmaumm ¢ KapTbl
OTKpOEeTCsi OKHO puaepa (CM. npumep Ha Puc. 120). Haxmute Ha kHonky |MUamenuts PIN (F2)]

nnm knasuwy | F2 .

5

zMeHEHWE AaHHEX KapTe DN EFATORA,

ENTER
Fz

[Hmr1eHa Mpogon#uTe Hataerre FIN
[&lb+F4] [EMTER] [F2)

Puc. 120. OkHO puaepa npyu M3MeHeHUN AaHHbIX CRyXeOHOW KapThbl

4. CoobuwieHne B OkHe puaepa mameHutcst Ha «Beod CTAPOIO PIN koda» n OTKpPOETCH OKHO
ncesgoaucnnes puaepa ¢ npurnaweHnem «Bgedume PIN» (cm. Puc. 121).

e ¢ G =

Beoa CTAPOIO PIN koaa

Beenute PIH

-»
¥

/I'Ii::ummucnnei pHAEpa
Opaeta [ paaoaRTs |

Blt+F4] ENTER

Puc. 121. OkHo BBoaa Tekywero (craporo) PIN-kopga cnyxebHoun KapTbl

5. Bseaute Tekywuin PIN-kog KapTbl 1 H&OXMUTE Ha KnasuLly .
6. OTkpoeTca OKHO nmceBaoaucnnes puaepa c npurnawexHmem «Hoesiti PIN» (cm. Puc. 122).

| uniFlex ]

Hoewd PIN

4

Puc. 122. OkHo BBoga HoBoro PIN-koga cnyxe6GHoOM KapTbl

7. Bsepgute HoBbIM PIN-ko4 KapTel U Haxkmute Ha knasuwy | Enter |.
8. OTkpoeTrcs OKHO nMceBgoaucnness pugepa C  npurnaweHnem  «lloBTopute  BBOAY
(cm. Puc. 123).

| uniflex

MoeTopuTe BEONR

-

Puc. 123. OkHo noBTOpa BBoAa HoBoro PIN-koaa cnyxxe6Hon KapTbl

9. [lMosTopute BBOA HOBOro PIN-koA KapTel U HaxmuTe Ha knasuwy | Enter |.
NameHeHre PIN-kopa cnyxebHol kapTbl 3aBepLUEeHO.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 116/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



4.5.7.3 BoccmaHoeneHue KIueHmc cKux U ciyebHbIx kKapm, 3a6710Kupo8aHHbIX M0
PIN-k0Qy Ha mepmuHane

[ns BbINOMHEHWA onepauuii C KIMEHTCKUMU WU CRYyXXEOHbIMW KapTamu, AOCTYM K KOTOPbIM 3alluL, €H
PIN-kogom, Tpebyetcs ero BBoA. Bnagenbuy kapTel NpegoCTaBnslOTCS TpY MOMbITKA AN NPaBUITbHOrO BBO-
na PIN-koga.

Ecrm Bce tpu pasa PIN-kog kaptel O6ygoeT BBegEH HEBEpPHO, TO KapTa Orokupyetcsi M CTaHOBUTCS
HeMNpuUrogHoM AN fanbHEeWWero MCnosib30BaHus.

KapTy MOXHO pa3bnokupoBaTtb Npv BbINOSHEHWMM onepauun vteHusa B OLf, BBegst oguH (MocneaHuin)
pa3 npasunbHein PIN-koa.

BHAMAHUE!

B cnyyae owwuboyHoro Beoga PIN-koga B OLf pasbrniokmpoBate kapTy 6ygeTr HeBos3-
MOXHO.

Onsa Toro 4Tobbl pasbnokupoBate KapTy, BbIMOMHWTE CrieaytoLlue OeicTBus:
1. Bbibepute B rnaBHoM MeHio nyHKT «CepBuc / Pabota ¢ kaptamm / YteHmne kaptbi». OT-
KpoeTca OKHO (cMm. Puc. 124).

x

IKﬂHEHTCKaﬂ

HEHT CH.a5
Onepatopck.an
Cepeuc
TpaHzakuMoHHAA

Puc. 124. Bbi6op TMNa KapTbl Ans YTeHusi

2. Bbibepute B BbiNagarolleM CNMCKe BUL KapTbl Y HAKMUTE Ha KHOMKY .

[anee BbINONMHWTE OEWCTBUS COMNacHO yKasaHWsiM, BbIBOAWMbBIM B OKHe COOOLLEeHWn pufepa:
1. BcTtaBbTe 3abnokupoBaHHyt0 KapTy B puaep. Ha akpaHe nosButca coobuyeHve: «Pasbroku-
poska PIN koda kapmoyku <mur_Kapmbi>» W ykasaHue «Beedume PIN».
2. Bsegute npasunbHbii PIN-koa 1 HaxmuTe knaswwy [Enter |
3. [porpamma npou3BenE€T YTeHME [AaHHbIX C KapTbl, COMPOBOXJAeMoe COOoOLleHMEM B OKHE
pvaepa: «YmeHue OaHHbIX C Kapmbl <mur_kapmbi>» W yKka3aHue «Kapmy He 8bIHUMamb.
4. Tlo OKOHYaHMM YTEHUSI OaHHbIX C KapTbl MOSBUTCS CoO0OLeHue puaepa «BbiHbme Kapmy».
BbiHbTE KapTy 13 puaepa.

KapTta pasbriokupyetcsl, eé paboTocnocOBHOCTL BOCCTAHOBUTCS, @ Ha 9KpaHe MOSIBUTCA OKHO U WH-

dopMaumen, cUWTaHHOW C KapTbl (cM. Puc. 132, ctp. 126).

45.7.4 WU3MeHeHUe Ha38aHUSl SMUMeHmMa Ha cepsuc-kapme

Mpn cosgaHum cepBUC-KapTbl Ha Heé aBTOMATMYECKM 3anucbiBaeTCsl Ha3BaHWE CBOEro 3MWTEHTa.
Cnucok cepBuUC-KapT W 3anMCaHHble Ha HWUX Ha3BaHWs 3IMUTEHTOB 3anomuHaloTcs B B[.
Ha TepmuHane npwu perucipaumm no cepeBuC-KapTe Ha3BaHWe 3MUTEHTa CUYMUTLIBAETCA C KapTbl, ne-
peHocuTCca B NaMsATb TepMUHAaNa W nevyataeTcs B 3arofioBke Yeka.
Ecnm HeobxoaMMO M3MEHUTb Ha3BaHWE 3MUTEHTA Ha CepBUC-KapTe, TO B OKHE M3MEHEHUS KapTbl
(cm. Puc. 119, c1p. 114) BbiGepuTte M3 cnmucka 3HadvyeHne «WM3ameHuMTb HasBaHWE Ha KapTe», BBeauTe HOBOE
Ha3BaHWe N HaXMWUTEe Ha KHOMKY .
[danee BbINONHUTE AEWCTBMA COrMacHO yKa3aHusiM, BbIBOAUMbIM B OKHe coobLyeHui puaepa:
1. BcTaBbTe B puaep Kapty.
2. BbHbTe kapTy 13 pugepa.

45.7.5 AeapuliHas pa3peaucmpayusi ornepamopcKol Kapmbl

Mo onepaTopckoi KapTe €€ Bragernel peructpupyeTca Ha TepmuHane. Kapta npu 3TOM 3MeKTpoH-
HbIM 0Dpa3oM «3anupaeTtcsi», T.e. 3aKpennseTcs 3a AaHHbIM TEPMUHANOM, U €€ HEBO3MOXHO WCMOSb30BaTbh
Ha Opyrvx TepMuHarnax. TepMuHan HaxoguTcsl B COCTOSIHWMM, MPW KOTOPOM MPUHMMAOTCS TOMNbKO KapTbl KIu-
€HTOB, KapTa 3aperMcTpupoOBaHHOrO onepatopa And pasperncipauum, cepeBuc- wunm mactep-kapta. Kapta
nHKkaccatopa n KapTbl gpyrvx onepatopoB B 3TOM Cllyyae NpuMHMMaTbCsl He OyayT.

«3anepTas» KapTa ornepartopa MNpu BbINOMHEHUM OMNepaumn pasperncTpaumn OTKpennseTcs oT Tep-
MuHana.

Ecnm no kakum-TO0 mpuyuHam KapTy onepatopa Ha TepMuHane HEBO3MOXHO pa3pernctpyMpoBath,
oHa nepepaétcsa B OL gna akmmemsaumu. [Ons BbINOMHEHMS OaHHOW onepauum B OKHE WM3MEHEHMs1 KapTbl
(cm. Punc. 119, c1p. 114) Bbibepute M3 CNMCKa 3Ha4YeHNe «AKTMBM3ALUUSI KapTbl» U HAXMUTE HA KHOMKY .

[anee BbINONHUTE OEWCTBMSA COrMacHO yKa3aHusiM, BbIBOAUMbIM B OKHE COObLLeHui puaepa:



1. BctaBbTte B pugep kapTy onepatopa. [NporpamMma npousBenét paspernctpaumio KapTbl.
2. B coomBeTcTBMM C COOGLLEHMEM B OKHE puaepa BbiHbTE KapTy U3 puaepa.

MpumeyaHue.

CpeJJ,CTBa, ncnosib3oBaHHble 3a CMeHYy A5nA KpeautoBaHuA, ChNUCbIBAlOTCA C KapTbl
onepaTopa Mpw BLIMNOMHEHUN LUTATHOM Onepaumn pasperncTpaummn (3akpbiTum CMEHBbI).
Mostomy npu uteHumn B OLL kapTel onepatopa, koTopas He Obina paspervcTpupoBaHa
Ha TepMuvHane, pasMep CpeacTB Ha HeW OCTaHeTCs nepBoHavanbHbiM, 0e3 y4véTta
Kpeauta, NpousBeEHHOr0 3a CMEHY.

45.7.6 3anucb HomMepa ¢hupmMbl u HoMepa ¢hunuana Ha kKapmbl (uameHeHue ID
KnueHma)

Mpu Bblgaye kapTbl dMpmMe Ha Heé MOXeT ObiTb 3anMcaH HoMep dvpMbl U HoMep dwvinvana. B atom
ClflyYyae 3anuMCb O TaKoW KapTe nomedvaeTcs cnpaBa MNPSAMOYroflbHUKOM KpacHOro useta, a HoMep dwipMbl
TeKyLl el KapTbl OTOOpaXkaeTcsl B Morne KOMMEHTapueB Mo CMUCKOM KapT.

Homep dwpmbl M HOMep dwnmana, 3anMcaHHble Ha KapTy, OTOOpaKaloTCsl Ha 3KpaHe MNpu YTEeHUU
KapTbl.

Ecrnm Homep dmpMbl He Obin 3anMcaH Ha kapTy npu e€ Bbiaade, BblbepuTe B OKHE M3MEHEHWs1 KapTbl
(cm. Punc. 119, c1p. 32) 13 cnucka 3HayeHne «MameHuts ID knmeHTa» u HaXMWUTE Ha KHOMKY .

Ecnn Homep dmnmana He Obin 3anucaH Ha KapTy npu eé dopMaTMpoBaHWMU UMW Bbigadve, Bblbepute
B OKHE M3MeHeHus KapTtel (CM. Puc. 119) u3 cnucka 3HadeHve «M3ameHnTs ID KnmeHTa» M HaXMuTe Ha KHOrM-
ky [OK].

Ha cooTtBeTCcTBYHOLLEE YyKa3aHWE B OKHE COOOLLEeHWI puaepa BCTaBbTe kapTy ¢ TpebyembiM HOMEpoMm
B puaep.

Joxautecb 3aBepLUeHUs ornepauvn U BbliHbTE KapTy U3 puaepa.

4577 Pa6bomac PAN-kodom

WHdopmaumsa no obcnyxuBaHWo KapT Ha TepMuHane w3 Cucmembl MOXET nepegaBaTbCs NO NpoTo-
kony UniPOS B pgpyrve nporpammbl, B KOTOPbIX y4eT TpaH3aKUMi OCYLLEeCTBISETCA He NO HOMEpYy KapTbl, a
no eé PAN-kogy — nepcoHanbHOMYy uaeHmdmMKkaTopy KapTbl.

Ha kapTe knueHTa uMmeeTcs TEKCTOBOE MoOfie, B KOTOPOE MOXHO 3anucatb byt OyKBEHHO-
uvdpoByto uHdopmauuio, Bkmovaa n PAN-kog. YkasaHHoe none orpaHuyuBaeTtcs 30 cumBonamu.

BHAMAHMUE!

TekctoBas uHdopmauus, B Tom 4ncrie u1 PAN-koa, 3anucaHHble Ha KapTy, pacnevartbl-
BalOTCS Ha TepMMHare B Yekax no obBCMNy>XMBaHWIO KIMEHTOB M MHGOpPMaUuM No KapTe,
€CNnv Ha TepMuMHane ycTaHOBMeHa COOTBETCTBYHOLL A Onuus.

Ytobbl PAN-kog kapTel BMecTe C MHGopmauven no obCrnyxvMBaHWK nepedaBancs no MpOoTOKomy
UniPOS, npu 3anMcm Ha KapTy nepeg ero  3Ha4eHWMEM  HYXXHO  MNOCTaBWUTb  3HaK  «*».
Hanpumep: *123456789876543210945.

Ona  npocmotpa PAN-koga  KNMEHTCKOM  KapTel  BbIOEpUTE B OCHOBHOM  MEHKO  MYHKT
«KapTbl / KnueHTCckue» 1 nepengnte Ha 3aknagky «Bnapeneuy.

Ons nameHeHnss PAN-koga kapTbl Bbloepute B OKHE M3MeHeHus Kaptbl (cm. Puc. 119, ctp. 32) 3Ha-
yeHne «MameHnts PAN koa kapTbi», nocne 4vero Beegute PAN-koa, ecriv oH He Obin BBEOEH, UM U3MEHUTE
CTapbll 1 NoATBEpAUTE OMepauumio, HaXKaB Ha KHOMKY .

4.5.8 Cnucok kapT. CepBuUCHbIe pyHKLMM
B atom nogpasgene onvcaHbl BcnoMoraTenbHble dyHKUMM paboTbl CO CMUCKOM KapT — MOWCK, Cop-
TMpOBKa WM (unbTpaumnsa 3anucen.

45.8.1 [louck 3anucu o kapme e b[]

BbicTpo Hanm 3anuncb o kapte B B[] MOXHO no Homepy KapTbl 1 no PAN-kogy KapTbl. Takke MOXHO
Han™ KapTbl ¢ npocpodeHHbiMn OW (nogpobHee cm. fokymeHT «Petrol Plus. PI1. Ol (dononHeHue ro Of],
OC u OUIT)»).



[ng noucka 3anucu o KapTe BbINOSMHWTE Crieayloline AeicTBUS:
1. B okHe npocmotpa «KapTbi» («KaprI/KnVIEHTCKVIe» unm «Kaptbl / Bce») Haxmute Ha

KHOMKY . (Mouck kapTbl) UMM KOMOUHALMIO KMaBULL + n Ha akpaH BbiBegeTcst 3anpoc,
n3obpaxeéHHbii Ha Puc. 125.

]

07 Homepa kapTeL: 4|:IEIEI|D
Mo Horepa kapme: | 4000j0

PaM KD,I:LZI

Ol | OTHEHa |

Puc. 125. [lnanoroBoe OKHO MOUCKaA KapT NO HOMepy
Bbibepute 13 BbiNagatoLLLero Cnmncka KpUtepumn nomcka.

MpumeyaHue.

B Bbinagarowem cnmcke no yMOInm4aHuio noactaBldeTCA nocnegHuin I'IpVIMeHFIBLIJI/IIZCFI
™N NOUCKa.

2. Tpu Bblibope napametpa noucka «lMo Homepy kapTbl», B nomsx «OT Homepa KapTtbl» W
«[JOo HOMepa KapTbl» 3aganTe AuanasoH NS MOMCcKa KapT.
3. [pwn Bbibope napametpa noucka «[o PAN-kogy kaptei», B none «PAN-kog» BBegute PAN-
Ko KapTbl.
4. Tlocne BblbOpa KpUTEpPUS Moucka v BBOAA MNApPaMETPOB HaXKMMUTE Ha KHOMKY .
Mo OKOHYaHWM ornepauum noucka Ha akpaH OyaeT BbiBEAEH CMMCOK 3anncen, COOTBETCTBYHOLLMX Ma-
pameTpaM noucka:
e  CMWCOK KapT C HOMepamu, nonagarLlumMu B 3adaHHbIA OManasoH;
. KapTa ¢ 3agaHHbim PAN-kogom.
Ecnm no 3agaHHbIM KpUTepusiM Moucka KapTbl HandeHbl He OyayT, Ha 9KpaHe MOosIBUTCA OKHO C CO-
obuieHnem «3anuceli He HaliOeHo».
[ns Bo3BpaTta K NOMHOMY CMUCKY KapT Heobxogmmo BbiOpaTb M3 cnmMcka napameTpoB MOMcKa MycToe
3HaYEeHWe U HaXaTb Ha KHOMKY .

45.8.2 Copmupoeka crnucka kapm
CopmvpoBka 3anucei B cTonbue MNpovM3BOAUTCS LU EMYKOM FIEBON KHOMKOW MbILLMW MO €ro 3arorfoBKy.
B paboumx okHax «KapTbl - KnueHtckne» n «Kaptbl - Bce» npegycmoTpeHa copmmpoBka Mo crie-
Ayl m ctonbuam:
e «Homep» — B nopsigke yBenumyeHusi rpadmyecknx HOMEPOB KapT;
e «Bnageneu» — B andm@BuWTHOM nopsiake (cnegyer NMOMHWTL, YTO Ha3BaHWS dWpM, BB EH-
Hble namMHCKuMK OykBamu, OyOyT Haxo4WTbCA B CNWUCKE Bbie, YeM dwpMbl, Yb€ HasBaHue
HabpaHO Knpunnmuen);
e «CocTosiHMe» — rpynnupoBka kapT B crieytoLlemM nopsiake:
o He dopmatmpoBaHa;
B pab6orte;
B UC;
YTepsiHa;
He BbigaHa;
3abnokmpoBaHa;
dupwma B YC;
MpocpoueHa.

O O O O O 0 O



4.5.8.3 Qunbmpauyus 3anucel 8 akKmueHOM OKHe

Mcnomb3ys BO3MOXHOCTM GmnbTpa, Ha 3KpaHe MOXHO 0TobOpasuTb Tonbko Tpebyemble 3anucu. [Ons
3TOro BbINOMHUTE CrieayloL e 4encTBus:

1. Haxmute Ha KHOMKY (PunbTp) B oKHe «KapThbl - KnneHTtckue» unn «Kaptbl - Bee». Ha
3KpaH BblBegeTcs 3anpoc (cMm. Puc. 126).

FOTEE ]

Bre

-

[ Mo nate nocneaHero ofcAYRKHESHHA

L= =1V ) | YECTHRIE AWLE | [epeaHan

OK | O1HeHa

Puc. 126. Bbibop napameTpa dunbTpa

2. W3 Bbinagatowero cnucka BoblbepuTe HYXXHbIM NapameTp dmnbTpa.
Bo3moxHble napameTpbl dMnbTpaumu:
e Bce — otobpaxeHne Bcex 3anucen O KapTax;
e  KnueHTckne — otobpaxeHne 3anucen O KIMMEHTCKUX KapTax;
®dupMbl — oTOBpakeHne 3anucen o kapTax, npuHagnexawux dupmam;
YacTtHble nuua — oTobpaxeHune 3anucen o KapTax, NpuUHagnexalux 4acTHbIM fuuam;
MepcoHan — oTobpaxeHne 3anucen O KapTax, NpYHaanexaliux nepcoHany;
Mo cocTosiHMo — OTODpaxkeHWe 3anucer O KapTax Mo UX COCTOSHUIO;
Monroga B YUC — oToOpaxeHue 3anncen O KIMEHTCKUX KapTax, Haxoaswimxcsi 6ornee nony-
roga B COCTOSHUM 3anpeTa OBCny>XMBaHWS, @ UMEHHO B OHOM U3 CriEeAYHLL X COCTO AHUIA:
o «B YCy;
o «®upma B YCy;
o «3abrnokpoBaHa;
o «YTepsaHa».
Mpn BbIOOPE TakMx napameTpoB dwmnbTpa, kKak «dPupmbl», «YHacTHble nwmuay, «llepcoHan» K
«[o cocTtofHuO», B MpaBOW YacTM OKHa OTKpbiBaeTcs none «[etanmsauusi» — BO3MOXHOCTb OTOOpaXaTb
BCEX COOTBETCTBYHOLLUX 3a4aHHOMY 3HAYEHMI0 KIMEHTOB WM TONbKO ogHoro (cm. Puc. 127).

[eTanuzauma-

Puc. 127. AeTtanu3sauma gna napameTpoB «®Pupmbiy», «4actHble nuua» u «MepcoHan»

Ona napametpa «[o cOCTOsiHMIO» NPEAOCTaBMsSETCS BO3MOXHOCTL OTOOpaaTb KIMEHTOB B oOrpe-
AenéHHom coctosiHum (cm. Puc. 128).

eTanuzauma-|

He doprariposata J

B pafiote
BYC

Yrepana
He BbinaHa

afnokMpoeaHa
Pupma e HC I
MNpocpoyeHa

Puc. 128. letanusauua gns napameTtpa «Mo cocrtosaHuio»

Mpn yctaHoBKke dmara «[lo gate nocnegHero oGCMyXMBaHUsI» crpaBa OT 3Toro dyiara OTKpbIBaeTCS
norne, B KOTOpoe HeobOXoaAMMO BBeCTM onpefdenéHHyto aaty. [pu yctaHoBke dhnara v 3agaHum gatsl 6yayT
oTobpaxaTbCs TOMbKO Te KapThbl, Aata nocnegHero obCcny>XuBaHUSA KOTOPbIX HE MEHbLUE yKa3aHHOW.



4.5.9 TloarotoBKa KNMEHTCKUX KapT cucteMbl «Petrol Plus» gnsa obcnyxuBaHus Ha
TepMuHane, paboTarolleM B pexume «ABTonepecye™

B «kauyectBe kmumeHTCkux kapT B Cucmeme MoOryT wucnonb3oBatbCcs kaptel Tuna PayFlex,
MicroPayFlex n MiFare.

Ha knueHtckyto kapTy Tvna PayFlex (c namsatsio pasmepom 1 K6) n MiFare nomewaetca go 11 ko-
WwenbKoB, Ha kapTy TMna MicroPayFlex nomewiaetcs Bcero 3 kowenbka (cm. n. 2.3.2, c1p. 20).

Mpn dopmampoBaHMM KapT BCEX TUMOB KOLUEMbKM MOXHO He co3gaBatb, a 4006aBnsATe uX yxe no-
cne dopmampoBaHusa. [Ons obcnyxuBaHus Ha TepMuHanax, paboTallux B pexume «ABTomepecyeT», Ha
KapTy, KpOMe MepBOro «BamOTHOrO» KOLUErbKa, HY>XHO MOMECTUTb TakXKe KOLLEmnbKW, COOTBETCTBYHOLLME TO-
Bapam U1 ycryram, Kotopble MOXHO ByaeTt npuobpecm Ha TepMuHanax.

3ameuaHue.

OGcnyxnBaHMe NO KapTe, Ha KOTOPOM eCTb TONMbKO MEPBbIA «BANOTHBINY KOLUENEK,
BO3MOXHO, ecnm Ha TepMuHane BKIMHOYEHA onuus «HeT ycn.- nepec»
(cM. pokymeHT «Petrol Plus. Pl1. TO»).

4.5.10 MNMononHeHUe KNUEeHTCKUX KapT, OTKpbiTUe oBepAapacToB

YT1oObl MMETb BO3MOXHOCTb OMfiavMBaTh ycnyrn no Kapte C KollellbKkamMmun 3K unx HeO6XO,D,I/IMO npen-
BapUTESIbHO MOMNOJTHUTBL.

MpumeyaHue.

MononHeHne OK KMMEHTCKMX KapT BO3MOXHO TOSMIbKO B TOM Cllydae, €Civ Ha C4yéTte
KIMEeHTa HaxoA4WTCA OOCTaTodMHO cpedcTB Ans nononHeHuss K. B npoTMBHOM criyvae
HeobXOAMMO NOMOMHUTL CYET KNMeHTa (CM. n. 4.4.4 Ha cTp. 69) NN OTKPbITb BPEMEH-
HbIn KpeguT (cm. n. 4.4.4.5.1 Ha cTp. 73). CylwecTByeT Takke BO3MOXHOCTb MOMOSHe-
HUSA KapTOe3_yyeTa cyeTa KIMeHTa.

MMononHeHne KIMEHTCKMX KapT MOXHO BbIMONHUTE ABYyMsi crniocobamu (B OLL Cucmembi vnn ypanés-
HO). Hwxe onucaHo nonornHeHue KollernbKoB KnneHTckux kapT B OLl. YaanéHHoe nonornHeHue KapT BO3MOX-
HO C MOMOLLbIK OTMOXEHHbIX MOMOSIHEHUA (ecnv B KOHdwmrypaumm Cucmembl NOAKMOYEH MOAYMb OTIIOKEH-
HbIX MOMOMHEHWI, KOTOpbIA MpuobpetaeTcst otaensHo. Cwm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue o
Orl, OC u OUII)») nn KpeguToBaHMEM Ha TepMuHane, ecnv Ha KapTy onepatopa Obina npov3BeneHa 3a-
NUCb CPEACTB.



PyKOBOﬂ,CTBO nosib3oBaTenAa

YT1006bl nononHuTe kowenék kaptsl B OLl BeINonHUTE crieaytoLme 4encTBuS:
1. Bblbepute B rmaBHOM MeH NyHKT «KapTbl / KnueHTCcKMe» unm Haxmute KOMOUHaAUMIO Kna-

BULL + . OTtkpoeTtca OkHO (cMm. Puc. 129).

=
[ | B nageney | CocTonHue
TEan 000 Prpa e Ol .—_;I Kowenek Ocrarok / Dsepnpadt
“Agaii’ 000 BHC 1 231300
“teTo 30" 000 Batinokrpoealla 0.00
4000000004 Cunopocs A, 1. B pafiore oo
4000000005 Tl Sadnonvpoealla 0.0
00000001 0 Kowkwd M. H. B patiore THMMTHAA CHEMa
£00000001 1 Fowrwn M. H. B 4C
0000000 2 Kowkud M. H. B patore THMHTHEA CHEMA
400000001 2 Fowrwn M. H. JTepAHa
4000000015 "t 000 B pafiore i B gg
of “heTormotuauet 000 |B patore | -
£00000001 7 “Anca 000 B patiore
SOOOAANNT S Muenknd M. 1. E patiore
"Aewactap-CN" 340 |Ocranoenenall
Kowkwx M. H. B pafioTe
Satiues H. M. E patore
Myenkun K. 1. B pafiore
Carconoe H. C B patiore Crema padoreiIK, [30EKTP. KOWenek,
“Aeronowwe' 000 Mpocpodeda Terywan BblﬁDDK\E. 1]
4000000025 “Anca” 000 B patiore Ocrarox Ha cuere|199.891.754 92799 | Bpemenmoiikpequr0.00 |
4000000028 “AeToTpaia” 000 B patore
4000000027 “ApToTpaig” 000 B patiore
SO00000028  Muenkwn K. 1. B patiore
£000000020 "Mugo-Naga” 000 Bpatore 1l
£000000071  "AeTomotunuet” (ATI B patiote y
4000000032 “Aprotpaia” 000 B patore hoLenek:
£000000072  "MHpo-Naga” 000 B patiore |
4000000074 Mupo-Tlaga” OO0 B natioTe T HofaedTe Yaanume [anaaHHTE Caucats
£O00000075  "Mrgo-Nana” 000 E patiore hd T paHzarLHH
—» sanpeT Ha TephuHanas | - sanper Ha amuTenTax { Bprie |
i~ [~
I Homep $upter Ha kapre: 1 mj__ e
BLIATH T oEEEHTE: Yaanume [EpEAHTE KOWETERH

S EET: B CocrosHue Brnapenewy, I Kowenskn l T eprUHANEL 1 HWeTopua

Puc. 129. OkHO pa6oTbl C KIIMEHTCKUMU KapTamu

2. B neBou yacm oTkpbiBLLErocss okHa (cM. Puc. 129) BbiGepute 3anuck o Tpebyemon kaprte.

MpumeyaHue.

Mpn GonbwoM KOnMMYecTBe KIMEHTCKMX kKapT B B[l 3anncb O Hy>XHOW KapTe MOXHO
ObICTPO HaWTU MO MHOPMaL MK, CYUTAHHOW C KapTbl. [na atoro:

Haxxmute Ha KHOMKy («4TeHne kapTbi»). [anee cnegynte ykasaHusiM, BbIBOA M-
MbIM B OKHE cooOLLeHnn puaepa:

— BCTaBbTe KapTy KNMeHTa B puaep;
— BblHbTE KapTy U3 puaepa.
MponsongéT nouck 3anucu npegbsBreHHON KapTbl M yCTAHOBKA Ha Heé Kypcopa.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 122/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



3. Ha 3aknagke «Kolwenbkn» Bbibepute 3annCb O HY>XHOM KOLUEMbKEe KapTbl U HaxXmute B
rpynne kHonok «Kowenek» Ha kHonky |MononHutb| Ha 9KkpaH BbiBegeTcs  3anpoc
(cm. Puc. 130).

ONONHEHWE KOWENbKa YCNyrad x|
Fasmep h 00.00 MUTFEI rake, 49,730.00
Llena |1 5.00
DEepopadT |U.DD MATFRI make, 50000
Tuaraur |5»DDD-':“:' rake, 20,000,000,00
Knmmemapuﬁl
THN NUMKTS Biva auranra T kU pE AT

) CyrouHemi € Déww ¥ Warerrs
' HegensHbii 451613 Faccuvrare

BHurtaHme! MpoBepeTe SHAYEHME TEKULLEMD NUMWTa

OK OTmeHa | b ak.curaneHD |

Puc. 130. OKHO NONONHEeHUs1 KowWeNIbKOB KITIMEeHTCKUX KapT

MpumeyaHue.

Pasmep MakcumanbHO BO3MOXHOMO MOMOMHEHUS KOLEenbKa KapTbl MO BblGpaHHOM
ycnyre 3aBMCUT OT cocTosiHus duara «[llononHeHne kapTol 6e3 yyéta cuyeTa KneH-
Tar, KOTOpbIW pacnosoXxeH Ha  3aknagke «[aHHbIE» nyHKTa MEH!0
«KnueHTbl / ®upmbl / B paboTte» (cm. Puc. 52, ctp. 63). Npu cHATom chnare npous-
BOAUTCS KOHTPOSlb CyMMbl MOMOfHeHus. B aTom crnyyae pasmep MOMNOSHEHWS HE MO-
XKET MpeBblllaTe CYMMapHbIN pasMep ocTatka M BenMYMHbl BPEMEHHOro KpeauTa no
OaHHOMYy Cc4éTy. MakcumarnbHO [OnyCTUMble 3HAYeHUs] CPencCTB Ha  KOLUENbKE:
2 000 000 gna nepsoro «BamtoTHOro» kowenbka u 20 000 000 gns ocTanbHbIX KO-
wenbkoB. [Mpn ycTaHOBNEHHOM dyiare KOHTPOSb CYMMbl MOMOMHEHNSI HE MPOU3BOAUT-
cs.

4. [na KowernbkoB TOBApOB W YCIyr C MOMOLLbI COOTBETCTBYIOLLMX Mepekrovateneil ycTaHo-

BUTE TN

mmmuTa: («CyToudHbIn», «HepenbHbiiy i «MecsuHbiiy) M Bug numuta («O0L niiy

unn «HgmBuayansHbIny).
5. [Ons kowenbkoB, paboTatowmx no cxeme 3K, 3agarite pasmep NONOSHEHMS, LEHY (MO yMOs-

YaHUIO B
LnpeHue

KayecTBe LEHbl NOACTABMAETCSA 3Ha4YeHWe 3aKpennéHHOro 3a ycryron Tapudm) M pac-
oBepapadta. BeeaéHHas LeHa nonagaeT B TpaH3aKuMM U MUCMoNb3yeTcs Npu ¢oopmu-

poBaHUM OTYETHBLIX [AOKYMEHTOB, a Takke OToDpaXkaeTcsi Mpu NpoOCMOTPe TpaH3aKLMNM.
6. 3apavite BEMUUYMHY NMmUTA.

MpumeyaHwue.

BHAMAHUE!

Mpn npoBedeHWM onepauuii No KapTe C HyneBbiM MMUTOM WU MpU OBHYNEeHWN nMmuTa
BblOaéTCcA OKHO MOATBEPXAEHUS MPOBEOEHUs OaHHOW onepaLuu.

MMpy BHECEHUM M3MEHEHVWN B napameTpbl KapTel MOXET notpeboBatbcs M3MeHUTL (06-
HYNMTb) 3Ha4YEeHUe TeKyllero IMMUTa, MHaye CyLlecTBYEeT OnacHOCTb, YTO KapTa He
CMOXeT obcnyXutbCsl Ha TepmuHane. lNMpumep: ANs Kowernbka C NUMWUTHOW CXEMOMN U
GOMbLUMM TEKYLLLUM 3HAYEHMEM NMMWTA B Hayane ouvepenHo Hedenm U3MEHUnM n
nMMUTa C MeCsiYHOro Ha HepenbHbid. OAMNMO Takke M3MeHwnacb, cregoBaTenibHO, Mpu
obcnyxuBaHum Kowernbka Ha TO TeKyWw WA NMMUT HE OOHYIMTCS U MOXET NPEBLICUTL
YCTAHOBJIEHHbIN pa3Mep NMMUTa, YTO NPUBEOET K OTKasy B 06CIyXKnBaHWM.

HeobxogMmocTe M3MeHeHWs pa3mepa TeKyLero fnMMuTa MOXET BO3HUKHYTb Takke npu
ycTaHoBrieHHoM dhnare «M3amensats OO no kowernbky» (cMm. n. 3.4.4, c1p. 36).

C uensto npuBnevYeHna BHMMaHUA oneapTtopa U CHWXEeHUA owmnbok npn NSMEeHeHUn:
— 3Ha4eHuna NMMMnUTa Ha KollelbKax KapT,




— Mna JnMMunTa,

Bbldaétca npepynpexaeHue: «BHumaHue! [lposepbme 3HayeHuUe meKyweao JuMu-
man.
7. Haxmure Ha kHonky [ OK |
JInMuT — KONMMYECTBO eAuHUL, YCryrv, KOTOPOE MOXHO CnMcaTb C KOLenbKa KapTbl Mpy obCryx u-
BaHWM Ha TO B TeyeHVWe OOHMX CYTOK (CYTOYHbIA MUMMWT), OQHOW Hedenn (HegenbHbI NIMMUT) UK B TeYeHue
0ofHOro Mecsiua (MeCs4HbIN JIMMKIT).
o6umMin NMUMUT — T§MMWUT BCEX KOLUIENbKOB TOBApOB W YCMyr C YCTAHOBMEHHbIM TUMOM fMMWTa
«O6w nny. MoxXeT ObITb CYTOYHbIN, HEOENbHBIA UMM MECSAYHBIN.
MHguBuayanbHbI NUMAT — CYTOYHbIA, HeAEemMbHbIA UMM MECSYHbIN NMMUT AN OQHOrO KoLlenbka
KITMEHTCKOW KapTbl.
Ona «BanioTHbIX» KOLWENbKOB NMMMUT BCeraa MHAWBMAYarbHbIA.
BenvunHa wHOMBMOYaNbHOTrO fMMUTAa KOLWlernbka B OKHax MpOcMOTpa oTobpaxaercs Ha ronybom

doHe.

OBepapadT no Kowenbky — KONMMYeCcTBO eOWHWL, YCIYrn, KOTOPOE KIMEHT MOXET MonyyuTb nocre
TOro, Kak OCTaTOK B KOLIesflbke KapTbl cTaHeT paBHbIM «0». OTKpbiTble oBepapadTbl MO KOLLENbKy BCEX KapT
KNMMEeHTa He MOryT MpeBbilaTh pa3peLléHHbI oBepapadit Mo AaHHOMY CYETY KNmeHTa. Takum obpasom,
MakCcumanbHoe paclumpeHve oBepgpadita paBHO pPasHOCTM MeXAy rpaHuMuen U Tekyw UM 3HaYyeHueMm
oBepapadira KnvMeHta no AaHHOMY CYETy (oBepapadpr knveHta paBeH CyMMe oBepapaditoB M OTKPbITbIX
BPEMEHHbIX KpeauTOB BCEX KapT KMMeHTa Mo AaHHOMY KOLWernbKy). PaclwupeHne (M3MEHeHWe rpaHuLbl)
oBepapadita BO3MOXHO TONbKO C OAHOBPEMEHHOW 3aMUCbIO Ha KapTy.
KommeHTapum — TekctoBoe nore. BBeaéHHbIN KOMMeEHTapuii OTODOpakaeTca B OKHax NpocMoTpa
TpaH3aKuuiA No KowenbKy KapTbl.
Tekyuwmn NUMUT — KONMYECTBO €AMHUL, YCIYrW, UCMOMb30BaHHOE C Hayara pacxofoBaHUst NMMWTa
A0 TeKyLLLero MoOMeHTa.
TekyWwnin NMUMUT OBHYyNseTCH aBTOMaTM4EeCKU Ha TepMuHane npu nepBom 00CNYXWBaHWU B TeKyLLeMm
nepvoge (cyTku, Hedend, mecsu). [ns npoBepkM HEOOBXOAMMOCTM OGHYNEHUs TeKyLLero nMMuTa TepMuHan
ucnonb3yet AMNO obcnyxvBaemoro kowenbka. AMO kowenbka 3anucbiBaeTcd npy 0OCMYyXMBaHMM WM Npu
naMeHeHun kowenbka B OL| B cnyyae yctaHoBneHHoro cduiara «Uamensts OO no kowenbky» (cM. n. 3.4.4,
c1p. 36). loatomy, ecnm dyiar ycTaHOBMEH, BaXHO Npu usaMeHeHumn kowenbka B OLj, ocobeHHo B Havane
nepvoaa, usmMeHsaTs (OOHYNATb) TEKYLL WA JIMUT.
YT10Obl M3MEHUTE 3HAYEHME TeKyLLero NMMuTa, BbIMOMHUTE Crieaytlollune OencTBus:
1. YctaHoBute dumar «/3MeHUTbY.
2. BBegute HOBOE 3Ha4eHWe TEKyLero rMMMuTa BPYYHYIO WnK, N8 NMMUTOB «HepenbHbIn» 1
«Mecs4HbINY, HaxxMUTe Ha KHoMKy | PaccumTtath | (cM. Puc. 130).

Mpn Haxatm kHomku | PaccyuTaTb | NPOM3BOAUTCS TEOPETUHECKUA pacyéT Tekywero nmMmuta no

dopmyrne:

Texyuwmizt ammmur = (JIMMAT / KoamuecTBO IHeN B Mecsiue) * KoamuecTBOo mHENN € Havalia
Mecsna

Mpumep:

[ata Bbigaum kapTbl knmeHTy 20.03.05. MakcumanbHbIi MecsayHbid iumut paseH 500.

Tekywmn numut = (500 / 31) * 20 = 322.58.

PaccunTtaHHoe 3HaveHune Tekyllero nMMuTa 3anucbiBAaeTCA Ha KapTy Mpu BbINOSHEHUM Onepauui
M3MEHEeHUs1 ocTaTka, fMMMTa UMM rpaHulbl oBepapadima Kowenbka. B cnyvae ecnm gaHHas kapta 6Gbina o6-
CNny>xeHa Ha TepMuHarne B AeHb eé npeabsasneHus B OLl, TeKyLW WA MUMWUT HE U3MEHUTCS.

YT106bl MpU BbLIMOMHEHWN OMEpPauWn COXPaHWUTbL TeKYLLUA NMMUT 6e3 U3MEHEeHWs!, BbINOonHUTe crnefy-
o, ne oencTBuUs:

1. CuuranTte C KapTbl peanbHOe 3Ha4yeHue Tekyu,ero numuta (cm. n. 4.5.11.1, c1p. 125).

2. BBepgute gaHHble Ons BbINOMHEHWUS onepauun.

3. BBeaute BpyuHyl0 CuUMTaHHOE 3HaYeHWe TeKkyl,ero nuMMuTa B Mofe CcrieBa OT KHOMKK
N HaXXMUTE Ha KHOMKY .

OcHoBHble OEeNCTBUA NPU CNUCaHUM C KOLLENbKOB Ha KapTe KIMeHTa aHarnorvvHbl AencTBUAM Npu
MOMONHEHUN 3TUX KOLernbkoB. OKHO CMUCAHUSI OTKPLIBAETCS MPU  HaXaTW Ha  KHOMKY
(cm. Puc. 129).

4.5.10.1 YnpaeneHue KowesibkaMu Kapm U3 OKOH «®Pupmbi - B pabome» («4acmHsbie
nuya - B pabomen)

Bbibepute nyHkT meHio «KnueHTtbl / YacTHble nuua / B paboTte» ansg nononHeHus OK kapT 4vacT-
HblX iy, unn «KnueHtbl / @Pupmel / B paboTe» Ana nononHeHus 3K kapT dwvpm.



B npaBoi yacTu OTKpbIBLLIErocsi okHa BbibepuTte 3aknagky «Kaptbl», BblbepuTe B Hell 3anucb O Tpe-
Oyemoln kKapTe U B HeW HaXmuTe Ha KHOMKY . 3aknagka «KapTbl» npnobpeTéT Bua, aHanorny-
HbI NpefCTaBfieHHOMY B MpaBoW YacTu okHa Puc. 129.

Bbibepute 3anMcb O HY)XHOM KOLIENbke KapTbl U HaXmuTe B rpynne KHomok «Kowenek»
Ha kHorKy |MononHuTk | nmm [ CnncaTs | B 3aBucMoc oT TpeByemoii onepaumu.

[anbHelwe OencTBUS Npu NOMONHEHUN KapT aHanornyHbl NpegCcTaBreHHbIM Bbille.

Mo kaxgon onepaumm MOMOMHEHUs (MM cnucaHud) dopmMupyeTcs TpaH3akuuda. WM3ameHeHns 3aHo-
catca B B[.

Mepen Tem, Kak nepefatb KapTy KMEHTY, MpoBepbTe, COOTBETCTBYET nM WHdopmaums B B nH-
dopmauum Ha kapTe. OTpuuaTenbHbLIA OCTATOK B KOLLEMbKE FOBOPUT O TOM, YTO KIIMEHT paccuyuTbIBancs 3a
yCnyry ¢ y4eTom npegocTaBneHHOro emy osepapadira.

4.5.11 OononHuTesibHbIe BO3MOXHOCTU NO paboTe C KSIMeHTCKUMU KapTamMu

4.5.11.1 Koppekmupoeka uHghopmayuu e B[] 6e3 3anucu Ha kKapmy

BHUMAHME!

[aHHas onepauua O0CTynHa Nvwb Npu BXoA4e B Mnporpammy no mMactep-KapTte U nosib-
30BaTernio C MacTep-40rnyCcKoMm.

MHdopmauma 0 Kowenbkax M ocTaTkax B HMX Ha KIMEHTCKOW KapTe B MOMEHT €€ Bblgayun OOoSDKHa
OblTb MOEHTMYHa cooTBETCTBYOW EeNn MHdopmauui B BA.

B npouecce paboTel MOXET NMPOM3OATU HECOBMaAEHUE OCTATKOB B KoOLlenbkax Ha kapTte un B B[l. 910
NMPOVCXOAWT BCREACTBME TOrO, YTO Ha TepMuHane no kapTe Obino npousBegeHo obcryxvBaHWe, cpeAcTBa C
Kowernbka cnucanmucb, a WHKaccaums TepMuHana He Obina npoBefeHa. [locrne npoBedeHUs MHKaccauum
OocTaTK/ B KoLlernbkax Ha kapTe u B B[] cpaBHstoTCS.

Ecnm no kakmMm-To npuuvMHaMm faHHble Ha kapTe v B B[l He coBnagaloT, TO MOXHO 6e3 npeabsiBNeHNs
KapTel M3MeHUTb uWHdopmauuto B Bl B cootBeTCcTBMM C wHGOpPMaumen Ha KapTe ycTaHoBuB duiar
«KoppekmmpoBKka», KOTOpbIA BKIMOYEH B AMArnoroBble OKHa AobaBneHuWs Kollenbka Ha kapty (cm. Puc. 99,
cTp. 103) n nononHeHuss kowenbka (cM. Puc. 130, c1p. 123).

Mpu yctaHoBke dyiara «KoppekMpoBKa» B OKHE, B KOTOPOM MPOU3BOAUTCHA M3MEHEHWE, MOSBUTCA
HaanNUCb | BHWMAHWE! KOPPEKTUPOBEA |, BblaeNneHHasl >XEnTbiM UBeToM. BBeaute Heobxoaumble
KOPPEKTUPYIOLL e 3anuCU U HAXKMUTE Ha KHOMKY .

BbINONHATL KOPPEKUMIO OCTaTKOB B KOLUEfbKax cregyer npu MnonHOW YBEPEHHOCTW, YTO BCE TpaH-
3aKkumm ¢ TepMmuHanoB nepegads B OLL.

4.5.11.2 YmeHue KITUeHMcKUX Kapm

YT06bl MpoYMTaTh UHGOPMaLMIO, 3anncaHHyto Ha KapTe, BbINOMHUTE CREAYoW e 4encTBuIS:
1. Bblbepute B rnaBHOM MeH nyHKT «CepBuc / Pabota c kaptamu / YteHne kaptbi». OT-
KpPOEeTcs CTaHgapTHoe OKHO «YTeHue kapTbi» (cMm. Puc. 131).

F

IKHHEHTCKEH

NHEHTCE AR —
Onepatopck.an eHa “;hﬂ
Cepeuc

TpaHzakuMoHHAA

Puc. 131. OKHO Bbl6Opa KapTbl Ans YTeHUsA

2. B nomne co cnuckom BblbepuTe BWA KapTbl Y HAXMUTE Ha KHOMKY .

[anee BbINONHUTE AEWCTBMA COrMacHO yKa3aHusiM, BbIBOAUMbIM B OKHE COOOLLeHui puaepa:
3. BctaBbTe kapTy B pugep.
4. BblHbTe kapTy 13 pugepa.



Mporpamma cuuTaeT AaHHble, XpaHsliMecs Ha KapTe, Npou3BeAE&T MOUCK 3anncu O AaHHOW KapTte B
B, v otobpas3nT 3Ty MHGOPMaumo B TabmMYHOM BMAe B OKHe «YTeHue KapTbl KNMMEHTa:» (CM. Npumep Ha
Puc. 132).

1 KnuwenTcran: 4000000022 x|
Hara Havana aeicTeHs 14,/09/11 w 0113
I aTa okoHY4aHUA OERCTEWA 15/03/12 Mo kapTe

Kol nek, Ocrarak OeepipadT TMrauT TEKYLWIME NUbAMT [ara nocn. ot
1 Pygnm 0.00 1.000.00 Whg | 10.00 0340311
2 Honnape 0.00 0.00 14/09/11
4 HconyraZ 20,000,000.00 100.00 1540911
5  Heonyral 20,000,000.00 000 0B8/04./11

A4-35 20,000,000, 00 0.00 0340311
M knuerTa M prnmana 000

Mo Gaze
1 Pysau 0.0o0 1.000.00 MHa, 3K 01./01./00
2 Jonnapel : 0.00 3K 01./01.,/00
3 Homwrs1  flooo WMnopgp | nc 0140100
4 HconyraZ 0.00 0.00 nc 01.401./00
5  Heonyral 000 0.0o0 20,000.000.00 Mha nc 01./01./00
Mt kavenra (T M2 funvana O
Bhliiti | Oruer |

Puc. 132. OkHO oTObOpaxxeHns nHpopmMaLMm, CHUTAaHHOM C KapTbl

B okHe npepncTtaeneHbl ABe Tabnmupl: BepxHsas («[Mo kapTe»), copgepxkalwasi aHHble MO MPOYUTAHHOWN
KapTe, U HWxHasA («lMo 6ase») — ¢ AaHHbIMK MO 3TOW KapTe, xpaHawummuca B Bl. B noeane, am gaHHble He
OOJSDKHbI PacXoAmUTbCS, OAHAKO Ha MpakTMke clydaeTcs, YTo AaHHble no kapTte n B B[l He coBnagatoT (CTpoku
C pacxoXOeHNsiMM B OKHE YTEeHUs KapTbl MOOCBEYMBAOTCA KpacHbiM doHOM). OAHOM U3 MPUYMH MOXET ObITb
TO, YTO AaHHble Mo 06CnyXuBaHUIO KapTbl el é He nonamv B B[] n3-3a He NpoBeAEHHON MHKaccauuu.

3ameuaHue.

Ecnm uHdgopmauumo kapte HeT B B[l, B okHe OyaeT npeacTaBrneHa TOMbKO BEpPXHSS
Tabnmua.

B BepxHen yac Tabnuubl npegcTaBneHa uHGoOpMaums O nepvoAae LEeNUCTBUsSt KapTel — AaTtbl Haya-
na 1 OKOHYaHusA OeWCTBUS KapTbl.

Tabrmua copepxuT crnegytowme rpadbi:
o «Kowenek» — ID ycnyru n eé Ha3BaHue;
e «OcTatok» — pasmep TeKyLlero ocTtatka no KowesnbKy KapTbl. [na KowenbkoB CO Cxemamu
3K ocTtaTok NONOXWTENbHLIA, ONS KOWESbKOB C NIMMUTHBIMU CXeMaMu B MHGopMauum no kapte
pasmep ocTatka oTobpakaeTcsi KpacHbIM LIBETOM CO 3HAKOM «—», a B MHdopmauum no B oH
BCerga paBeH Hynio;
e «OBepgpadr» — BenuunHa osepapadira no KolenbKy KapTbl;
e «JlumuT» — 0OLLEE KOMMYECTBO €OMHUL, YCIYT1, KOTOPOE MOXHO CMMCaTb C KOLLernbKa KapTbl
npu obcnyxmeaHum Ha TO B TedeHWe OAHMX CYTOK (CYTOYHBIA JMMUT) UMM B TEYEHWE OLHOro Me-
caua (MecsidHbIA MmuT). Tun NMUMKUTa yKasbiBaeTcs PsSAOM CO 3HAYEHWEM MaKCUMarbHOro nu-
muta (H — HepenbHbii, M — wmecsaYHbIn, UHA — vHAMBUAOYAnNbHBIN NUMUT ANS OAHHOTO KO-
wernbka). OnpegeneHve TekyLlero MMMWTa NpeacTaBneHo Ha cTp. 124.
e B UWH(opmaumm no kapte rpad@a «Tekywun IuMuTy — pasMep M3pacxodoBaHHOro nMMuTa
Ha TEeKYLLUA MOMEHT (Ha MOMEHT YTeHUs KapTbl);



e B MHdopmaumm no kapte rpada «fata nocn. obcn.» — gata nocrnegHero oGCry>KMBaHUSA Mo
KowenbKy (ecrnm B Jate BMecTO uucrna ykasbiBaetcad «00», 3TO O3HavaeT, 4YTo AnA Kowernbka
YCTAHOBIIEH MECHYHBIA NIUMUT).
Ha kpacHom doHe oToOpaxaeTcd 3anucy KowernbkoB, MO KOTopbIM uHdopmauus «[lo kapte» u
«[No Base» pacxoguTcsa (B TOM Yucne KOLWenbKKU, Hammymne KoTopbiX Ha kapTte u B B[] He coBnagaer).
Ha ocHoBaHuMM MHJOpMauUMK, CYMTAHHOW C KapTbl U HavgeHHou B B[1, MOxHO cdopmupoBaTb OTYET
O COCTOSIHUM KOLLENbKOB KapTbl. [1ns 9Toro BbINOMHWTE criegyolme AeicTBUA:
1. Haxmute Ha kHorky [OT4eT| Ha akpaH BbiBeaetcst 3anpoc (cM. Puc. 133).

E
¥ Notiaers
q:!anyll::'\Nl:T'\F'ETHDLE'\TXT'\infD. tt

OK | OrmeHa |

Puc. 133. OkHo chopmupoBaHua chaina oTyérta

2. Beegute nyTe Ana sanucu danna otyé€Ta, BKNOYaWwui uma danna otiéta. [na gobasne-
HVS OTY4éTa B YXe CyLLecTBYHLW M danrn BBegute nNyTb K 3TOMy danny u ycTtaHosuTe doiar
«[lo6aBuTb». Haxmute Ha kHorky |OK |.
Mo okoHYaHun dopMUpOBaHUA OTYETA Ha SKpaH BbiBEAETCH WH(OPMaLMOHHOE COoOoBLLeHne
«Omyem cghopmuposaH (¢halin <nymb K ¢halisly omyema=>)».
OT4éT (cm. npumep Ha Puc. 134) BbIBOOMTCS Ha 9KpaH MO HaXaTuio Ha KHOMKY B MHdopMaLm-
OHHOM COOBLLeHNN:

ol

darin Mpaeka @opmat Bwa  Cnpaeka

KapTa 4000000014 _I
¥onyra Cxema| OcTaTok no kapTe ocTatok no fHase NWMAT No KapTe NumnT no Gaze
1 Pyfnm 3K 8,735.90 8,735.00 2,000,000, 00 2,000,000, 00
34T ncn 0.00 0.00 200,00 234.00
4 am - 78 nc 0.00 0.00 0.00 234.00
6 AW - 95 2K 149.00 0.00 20,000,000.00 234.00
7oaM - 98 nc 0.00 0.00 0.00 20,000,000.00
8 ras LGN -244.00 0.00 2,000.00 397,34
10 macno mM-10 nc 0.00 0.00 0.00 20,000,000, 00
12 4 - 92 ncn 0.00 0.00 0.00 234.00
16 AT-apkKTHK nc 0.00 0.00 0.00 20,000,000.00
19 A -72 nc 0.00 0.00 0.00 200,000, 01
| -
4| | o4

Puc. 134. Npumep otyéTta 06 MH(pOpMaLMKM Ha KapTe

4.5.11.3 Paboma c PIN-koGamu KIueHmckux kapm

Onsa  pabotel ¢ PIN-kogamu  KNMEHTCKMX  KapT  BblbepuTe B [NIABHOM  MEHK  MYyHKT
«Cepsuc / PIN koabl kapt». OTkpoeTcs okHO «PIN Koabl KapT», B KOTOPOM COOEPXKMUTCHA CMMCOK BCEX KIn-
EHTCKMX KapT, 3apernctpupoBaHHbix B Cucmeme (cm. Puc. 135).

3% PIN ko ab1 kapT x|

e [ FlNro
4000000001 B . |
4000000020 I mm—

4000000021 — 1
4000000022

4000000033 —
4000000039 — j_;‘

Meyare nakera PIN

MNpocoTp Mpoctorp PIM koHEERTA
HzmeHHTE MeyaTe
BLIATH K.oHdurypauma

Puc. 135. ®parmeHT okHa «PIN koAbl kapT»



Moa cnnckoM KapT pacnonokeHbl crieaylolne KHonku ans pabotsl ¢ PIN-kogamu:
. — npocmoTp PIN-koga BbiGpaHHO! kapTbl. MMpW HaxaTun Ha 3Ty KHOMKY B rpa-
de «PIN-kog» otobpaxatotca uundpbl PIN-koaa;

MpumeyaHue.

Ecrm koHdwmrypaums npuobpetéHHon Bamu Cucmembl He nopgaepkuBaeT yHKUMIO
npocmotpa PIN-KOAOB KIMEHTCKMX KapT, KHOMKa ByaeT oTcyTcTBOBATL B
okHe «PIN kopbl kapT». B atom cnyyae npocmotpets PIN-kogbl BbIOpaHHbIX KapT
MOXHO TOMbKO MOCNe MX neyam C nomolibio npouedypbl «[Meyat naketa PIN»

(cm. Hmxe).
o M3meHnTbL |— namerHenne PIN-koga BbIOpaHHOW Kkaptbl (cm. n. 4.5.11.3.1, c1p. 129);
. MeyaTb naketa PIN| — nakemHas neuats PIN-koHBepTOB. [pyu BLINOMHEHWUM A@HHON Npo-

ueaypbl 3a0aéTtcsa AuanasoH rpadmyecknx HOMeEpOB KapT, AN KOTOpbIX HYXHO Hanedatats PIN-
KoHBepTbl. [lnana3oH HOMepoB KapT 3agaéTcsa TaK e, Kak Mpu BbINONHEHUW npoueaypbl nakeT-
Horo gobaBneHus, dopMaTMpoBaHua W1 Bbigadn KapT (cm. n. 4.5.5.4, c1p. 104);
e [Mpocmotp PIN-koHBepTa | — npocmotp PIN-koHBepTa BbIGpaHHON kapThl. MMpu Haxamm
Ha 3Ty KHOMKY Ha 3KpaH BbiBoauTcst BMA, PIN-KOHBEpTa BbIOpaHHOW KapThl;
. — nevats PIN-koHBepTa BbIOpaHHOW KapTbl. [MevyaTs KOHBepTa NPOM3BOAUTCH MO
HacTpoeHHOMY LLabroHy;
o KoHndourypauma | — Hactpoitka KkoHdmrypaumm nevam PIN-koHeepToB. [Mpoussogutcs
aHarnorm4yHo npouegype HacTporku napameTpoB nevatm PIN-koHBepToB Ha 3aknagke «PIN»
(meHo «Cucrtema / Koncdurypauusa / Hacrtponka» (cm. n. 3.4.6, c1p. 39).

Onga noucka Hy>xHow 3anucu B okHe «PIN koAbl KapT» (cM. Puc. 135) npeaycmoTpeHbl cnegytoLme

cnocobbl U COOTBETCTBYIOLLLME WM KHOMKW MOUCKA:

— KHOMKa rnoucka no BBeAEHHOMY HOMeEpY KapTbl;

— KHOIMKa noucka no CYMTaHHOMY C KapTbl HOMepy.
Onga noucka Hy>HOW 3anvcu NQ_BBEAEHHOMY HOMEPY KapTbl BbINOSHUTE cnegywuine nenctsus:

1. Haxmwute Ha KHOMKY - Ha skpaH BbiBEAETCS OKHO Moucka kaptel (cM. Puc. 136).

]
I Mo Horepy kapTel 'I

0T Homepa kaprer | 00007
Do Homepa kapre: | 4000010

OK | OTHEHa |

Puc. 136. OkHO noucka KapTbl N0 HOMepy

2. Beepute Tpebyemblii gManasoH HOMEpPOB KapT. Haxmute Ha KHOMKY . Ha akpaH BbiBe-
AETCS CMNCOK KapT C YKa3aHHbIMU HOMepaMMu.
Ons novcka Hy>XHOW 3anucy No _CYMTAHHOMY C KapTbl HOMEDY BbINOMHUTE Crieaylolle OeACTBUS:

1. Haxmute Ha KHOMKy . Ha akpaH BbiBegeTcs 3anpoc kaptbl knneHta (cm. Puc. 137).

5

BetaeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Aalt+F4) [EHTER] [E2]

Puc. 137. 3anpoc KapTbl KNMeHTa

2. BcTaBbTe kapTy knveHTa B pugep. lMocrne 4teHus kapTbl B crnvicke kapT ByaeT BbiOpaHa 3a-
MMCb, COOTBETCTBYIOLLAS NPOYMTAHHOW KapTe.



4.5.11.3.1 U3smeHeHue PIN-koda kapmabi

[Ona nameHenns PIN-koga kapTel BbINOMHUTE CrieayoL e AencTBus:

1. B okHe «PIN Koabl KapT» BblOepUte HYXXHYIO KapTy W HaXXMWUTE Ha KHOMKY
(cm. Puc. 135, c1p. 127). Ha akpaHe nosiButca okHO uameHeHunss PIN-koga (cm. Puc. 138).

";f M3MeHTh PIN koA kKapThl 4000000 x|

¥ Mataerme PIM kog Ha kapre

Crapeni PIM kog [rz32
[iTerepauwma PIN koaa!

Hogei PIN koo, 321

[¥ Orotpaxare PIN kog npy esoae
[V MamenaTe cpok QeRcTEMA KapTel

O | OTHEHa

Puc. 138. lnanorosoe okHO nameHeHus PIN-koaa kapTbl

2. 3apavite napametpbl dopmupoBaHus HoBoro PIN-koga nyTéM M3MEHEHMst COCTOSHWIA cre-
ayoumx diaros:
o «WN3ameHuts PIN kog Ha kapte» — npu ycTtaHossieHHoM duiare PIN-kog meHsietcs B B u Ha
kapte. [ns BbinonHeHWs onepaumm Heobxoaum BBoa cTaporo PIN-koga kaptel. pu cHATOM
dnare 3HadeHne PIN-koga kapTbl MeHsietcs Tonbko B B[, [na BbINONHEHWs onepauum He Tpe-
Oyetca BeBoauts cTapbii PIN-kog (none BeBoga «Ctapbin PIN kog» oTcyTCTBYET);
e «leHepaumss PIN koga» — duiar onpegensieT oauH U3 crieayouimx cnocobos dopmuposa-
Husa Hosoro PIN-koga kapThbl:

o Npuv yCTaHOBMEHHOM dhare — aBToMaTMyeckasi reHepaums;

o NpuW CHATOM dylare — py4yHOM BBOJ C KNaBuaTypbl KOMMbIOTEPA.
CoctosiHue paHHoro dhnara no ymonyaHuio (yCTaHOBIEH / CHAT) 3aBUCUT OT COCTOSIHUSA aHano-
r’MYyHoro dyiara, pacnosfioXeHHoro Ha 3aknagke «PIN» meHwo «Cuctema / KoHdumrypaumsa / Ha-
cTpounku» (cm. n. 3.4.6, c1p. 39). B nobom cny4dae, ero coctosiHiE MOXHO M3MEHUTb B LAHHOM
OKHe.

MpumeyaHue.

Ecnm koHdwmrypaums npuobpeTtéHHon Bamu Cucmembl He NopAepKUBaET OyHKLUMIO
npocmoTpa PIN-koOOB KMMEHTCKMX KapT, YCTAHOBMEHHOE MO YMOMYaHUIo COCTOsIHUE
diara «eHepaums PIN-koga» Gyger HegoCTyNMHO AN U3MEHEHWS.

KonnyectBo umdp B reHepuvpyemom PIN-koge Takke onpegensdeTcs npu HacTpoWke KoHdwmrypa-
UMM nporpammsl;

e «Otobpaxa PIN kog npu BBOOAE» — MpM YCTaHOBMeHHOM dyiare BBoaumbii PIN-kog
oTobpaxkaetcss B none BBoga. [lpu cHATOM dware B OkHe uameHeHust PIN-koga (cm. Puc. 138)
OyayT OTKpbITEI ABa Nons — A9 BBoAA W NOATBEPXAEHUS;

o «M3ameHaTb cpok genctBust Ha kapte» — [lpu ycTaHoBneHHom duiare GygeT npoaneH Cpok
aencteua kaptol (cm. n. 4.5.7.1, cp. 115).

3. Bsegute n nogmepaute BBOA PIN-kO4OB, NOCne Yero HaxXmuTe Ha KHOMKY .

MpumeyaHue.

Konnyectso cumeornoB PIN-koga gomkHO OblTb He MeHee 4-X.

4.5.11.4 lNepesod cpedcme ¢ 00HOU Kapmbl KilueHma Ha Opyayro usnu Ha c4ém

Ecnu kapta knueHTa HaxoguTcsi B COCTOSIHUM «YTepsiHa» unn «B 4epHom cnucke», TO MMeroLnecs
Ha Hell Hen3pacXo[oBaHHble CPeacTBa, HaxoAsiLMecs Ha Kollenbkax, paboTarowimx no mobon us cxem 3K,
MOXHO MEepeBECTU («NepermTb») Ha APYryl KapTy AaHHOrO knveHTta. Ecrm Ha kapTe ecTb kowlenbku, pabo-
TalolMe No MMMUTHBIM CXeMaM, TO Ha HOBYH KapTy OyayT nepeHeceHbl 3HadeHus nuMmutoB. KapTta, Ha Ko-
Topyto OyayT nepeBoauTbC CpeacTBa, AOMKHA OblTb «YMCTOM», T. €. Ha Hell He AOIDKHO OblTb KOLUENbKOB U
OHa [0ImKHa HaxoauTbCs B cocTosiHUM «B pabote».

MepeBoa cpeacTB BLINOMHAETCS MOMb30BaTeNieM C YPOBHEM JOMycka He HukKe «AOMUHUCTPATop ».

[ns nepeBoda OCTAaTKOB CPeACTB C KapTbl KMMEHTA HA YMCTYIO KapTy, BbINOMHUTE creayoliue aew-
CTBUS:



1. Bebibepute B rnaBHomM MeH NyHKT «KapTbl / KnueHTckue» vnm HaxmuTte KOMOMHaumo Kra-
BULL + .

2. B neBoOM YyacT OTKPbIBLLUErOCSH OKHAa BblbepuTe 3anucCb YTEPSHHOW MMM Haxoaslencs B Yép-
HOM CnuCKe KapThbl.

3. HaxmuTe Ha kHonky | MepenuTb Kowenek | Ha skpaHe NosBUATCA OKHO CO CMMCKOM AMNS Bbl-
6opa MecTa HasHa4yeHus nepeBoga ocTaTkoB — «Ha kapTy» unm «Ha cyem (cm. Puc. 139).

Fs
¥ NepenvTe KOWENBKY KapThbI x|

IHa KapTy _I

OK

Puc. 139. OkHO BbIGOpa MecTa Ha3HaYeHUA Ons nepeBoAa OCTaTKOB

4. Ecrnm Tpebyetcs nepeBecTM cpefcTBa C KapTbl Ha CYET KnuMeHTa (Hanpumep, npu notepe
KapTbl) BblOepute 3HayeHue «Ha cuet». Ecrm HyxHO nepeBec cpedcTBa Ha APYryw Kapty
(Hanpumep, npu dwmsmyeckonm nopye kapTbl) BbibepuTe 3HaveHne «Ha kapty». [Nocne BbiGopa
Tpebyemoro BapuaHTa HaXMuTe Ha KHOMKY . [na oTMeHbl «nepenMBaHusi» KOLLENbKoB
H2XXMUTE Ha KHOMKY .

5. Tlpu BbIbOpe 3HayeHus «Ha cye™ nporpamma nepeBedéT OCTaTKM MO Kollerbkam, paboTa-
tow M no cxemam 3OK Ha cooTBeTCTBYHOLLME cyeTa knmeHTa. [Mpu BbIOOpe 3HadeHus «Ha kapTty»
Ha 9KpaH BblBeAeTcs Tabnvua co CUCKOM BCex KapT knmeHTa (cMm. Puc. 140). B cnucke kapT Bbl-
BepuTe 3annchb HYXXHON KapTbl C NOMETKON «4YucTas» 1 Haxmute Ha kHorky | OK |.

:’;f Brifiop KapTbl x|
Homep I CoCTOaHME I
AQOOOO00S B patore |;|

4000000064 B patiore
4000000067 B patiore
4000000056 B patiore
4000000112 B patiore Yueras
4000000110 B patiore

L]

-

[ KopperTHposka

oK | OTHEHa i

Puc. 140. OkHo BbiGoOpa KapTbl ANsl NepenMBaHUA KolenbKoB

6. Ha cootBeTcTBYlOLLEE YKa3aHWe B OKHe cOOOLLEeHUA puaepa BCTaBbTe YMCTYIO KapTy KIMEH-
Ta B puaep.

7. Haxmute B OKHe C COOBLLEHMEM KHOMKY . Cymmbl ¢ Kowenbkos, paboTatouux no cxe-
Mam OK, ByayT nepeBefeHbl Ha BbIOPaHHY KapTy.

8. o 3aBepLueHnM onepaumini C KapTol BbiHbTE €€ U3 puaepa.

MpumeyaHwue.

MepeBon cpenctB ¢ kapTel «Ha kapTy» MO KOPPEKTMPOBKE (C yCTAHOBIEHHbIM dylarom
«KoppekmpoBka») M ¢ kapTel «Ha cueT» BbinomnHseTcsa 6e3 npeobsaABneHUs KapTbl-
nctoyHmnka B OLL.

Mo oKoH4YaHWK nepesoaa cpenctB Ha 3KpaH BbIBOOUTCA coobLeHe 0 KonmyecTse 06pa60TaHHbIX
KOLLENbKOB: «I76peHeceHb/ cpeacmea C <KOJ/lu4ecmeo KoweslbKo8=> KoWeslbKo8».

4.5.11.5 U3smeHeHue cxeMbl pabombi KowesnbKa

N3ameHeHre cxembl paboTel MpousBogutcst 6e3 npegbsiBNEHUs KapTbl, MO3TOMY AaHHas onepauus
MOXET MCMOSb30BaTbCs TONMbKO AN CXeM, MpuHaanexawux K OfHOWM rpynmne: 3MeKTPOHHbIe KOLEeNbKU Uin
NIMMUTHbIE CXEMbl.



MpumeyaHue.
3ameHa cxembl, NpuHaanexawien K rpynne 3neKTPOHHbIX KOLIENbKOB, Ha CXemy, npu-
Hagnexaiy K rpynne NMMUTHbIX CXeM, C MOMOLL b0 AaHHOW onepaumn HEBO3MOXHA.
[Ona Takon 3ameHbl cregyeT NpouM3BEeCTM yAarieHue C KapTbl Kowerbka CO CTapou
cxemon paboTbl M obaBuTL Ha KapTy KOLIENEK C HOBOW CXEMOMN.

Mpy M3MeHeHUM cxembl paboTbl Kollernbka 3adalTcs Crieqyollme napaMmeTphbl:
e  BbIOMpaeTCcA KNMEeHT (gupMa unuM 4YacTHoe nuuo);
e  BblbupaeTca ycnyra, Ansa Kolwenbka KoTopon TpebyeTcs U3MeHWUTb cxemy paboTbl;
e  BblOMpaeTcs Tekyllasi cxema paboTbl Kowernbka (CTapas cxema);
e 3apaéTtcsa HoBad cxema paboTbl Kollernbka.
3amMeHUTb cxemy paboTbl Kollenbka MOXHO Cpady Ha BCexX KapTax KnveHTa (qMpMbl MM 4acTHOro
nmua) UM TorbKO Ha OAHOM KapTe.

MpumeyaHue.

Mpy BbIGOPE 3aMeHbl CxeM paboTbl KOLLEnbKa Ha BCEX KapTaxX KIMEHTa, 3aMeHa CXEeM
OyoeT npou3BefeHa TOMbKO ANs TeX KOLIENbKOB, Yy KOTOPbIX TeKyllas cxema paboTbl
coBnagéT c BbibpaHHoO! B napameTpe «Crtapas cxemay.

Ona un3ameHeHUs cxembl paboTbl Kolernbka Ha BCEX KapTax KIMEHTa BbINOMHUTE criegytowive aen-
CTBUS:
1. Bblbepute B rnaBHOM MeH MyHKT «CepBuUC / 3amMeHa cxeMbl paboTbl KapT KIIMEHTOBY.
OTkpoeTcsa OkHO (cm. Puc. 141).

¥ 3amena crempbl paboTol KapT |

K.meHT

Pliprda YacTHoE AU fapTa Henyra

Ol OTHEHa

Puc. 141. OKHO U3MeHeHUsA cxeMbl paboTbl KapT

2. Haxmute Ha KHorky | ®upma | nnm [YactHoe nuuo| B oTKpbiBLIEMCS OKHe BbiBepute 3a-
NNCb O KIMEHTe W HaXMuTe Ha KHomKy | BeiGop |.

3. Mocre Bbi6opa KnMeHTa akTMBM3MpyeTcsi kHorka | Kapra |.

4. Haxmute Ha KHOMKY . OTKkpoeTcs OKHO CO CMMCKOM KapT BbIOpaHHOrO KrveHTa
(cm. neByto Tabrmuy Ha Puc. 142). Cnucok KowenbKoB YCHyr MO KaX4oW KapTe C yKasaHueM
CXeM M JNMMWTOB MO KaXAOMYy KOLIEeNnbKy Ha HeW, MOXHO MOCMOTPETb MO KHOMKe , pacnorsno-
XEHHOM B MpaBoW 4YacTi 3anucu o kapte (CcM. npasyto Tabnuuy Ha Puc. 142). YctaHoBuTte Kypcop

Ha 3anMcy KapTbl ¥ HaXXMUTE Ha KHOMKY | BbiGop | AkTvBM3UpyeTcsl kHomka |Ycnyra |

X E
Kapra [ B kaprbl [ TR RS K.owenexd kapTe: 4000000032
4000000032 |KaueHTcr.aa B patiore By ;I Kaowener, | Cuwema | TurauT
e R ————
SHEHTCESA Da0OTE a2 NOT K 1.000.00
4000000131 | KaueHTcraa B patiore ¥y 4 Au-7E KL 100,00
B AM-93 JiC 100.00
9 KepockH ncn 100.00
- w
BriGop BT FPasmep koweneka:  4888.00
Pastep oeepapadra; 70000

Puc. 142. OkHoO BbIGOpa KapTbl ANA U3MEHEHUsl CXeMbl 06CNYXUBaHUSA KoLleJibKa



5. Haxmute Ha kHonky [Ycnyra ] B oTkpbiBliemcsi okHe (cM. Puc. 143) Boibepute ycryry, cxe-

Ma obcnyxuMBaHMa No KOTopon OyneT M3MeHeHa, U HaXXMUTe Ha KHOMKy | Bblbop | BbibpaHHble
AaHHble oTobpassTca B OkHe (cM. Puc. 144).

i
M2 l HasgaHue l Crera
1 Pyt 3K s
3 a1 e[S _I
4 AM - 7B KL,
7] A - 53 nc
| Kepocu nco
10 tdacno b-10 n=y

Puc. 143. OkHO BbiGOpa KolesibKa KapTbl AN U3MeHEeHUs cXeMbl 06Cny)XXBaHUA

f‘:f JaMeHa cHeMbl paboTel KapT

P!
P Uptia 340 "BHEA"
K.apra 4000000032
Hengra Al - 93
F.owenerM KapTel
Ctapaq crena | N1C -
HoeaA crera NEN L2

ToAPT=TTT

Fupra | YacTHoe AHuo Kapra Heayra

OK OTHEHA

Puc. 144. NaHHbIe NO cxeMe paboThl KapThbl, KOTOpas 6yaeT N3MeHeHa

6. B nonme co cnuckom «CTtapas cxema» yCTaHOBWTE CXeMy paboTbl KOLlenbka Ha TeKyLL Wi
MOMEHT.

7. B none co cnuckom «HoBas cxema» BbiGepuUTE HOBYIO CXeMy paboTbl KoLLerbKa.

8.

Haxxmute Ha KHOMKy . Mporpamma BblAacT 3anpoc Ha NoATBEPXAEHVE AEWCTBUS.

B cnyyae ecrm Tapudnl nepecyéta Ans KIMEHTOB He 3afiaHbl UNM He CyLLecTBYET NPUBS3KM Tapuda
K KIMEHTY, MPU 3aMeHe CXeM M3 NIMMUTHOM rpynnbl nog norem «Kowenbku KapTbl» KpacHbIM LBeToM Gyaet
BbiBe4EeHO coobuleHne: «He 3adaHa yeHa knueHma 0Ons nepecdyemax». B gaHHom cnydae Tpebyertca 3apatb
Tapud (cm. n. 4.6.2 Ha cTp. 144) n 3akpenuTb ero 3a knmeHtom (cMm. n. 4.4.5, c1p. 77).

9. Haxmwute Ha KHOMKY . lMporpamma U3MEeHUT KOLIEeNbKU MO BCEM KapTaM C AaHHOW yCIy-
rov u BblgacT coobueHne (CM. npumep Ha Puc. 145).

4 Coobuenue x|

OnepaumMa saeepweHa

M areHeHD kapT: 1

0K

Puc. 145. CooGweHune o 3aBepLieHUM onepaLum
3ameuaHue.

Ecnm Tpebyetcs 3amMeHUTL onpefdenéHHble CxemMbl paboTbl MO ONpeaenéHHoOM ycnyre

Nno BCEM KapTaM KrueHTa, kHomnky | KapTa | HaxxumaTh He HyXHo. B aTom cny4ae B OkHe,
n3obpaxeéHHoM Ha Puc. 144, BMecTo HOMepa KapTbl OyaeT 3anvuck «BCE».




B okHe «KapTtbl-Bce» wunm «KapTtbl - KnueHTtckue» Ha 3aknagke «Kowenbku» Mo KHOMke
| UcTopus Kowenbka | MOXHO NPOCMOTPeTs AaTy M Bpems AoBaBneHust Koluenbka Ha KapTy; UCTOPUI0 13Me-
HEHMSA CXeMbl OBCNyXMBaHWA KOLlenbka, TMNa, Buaa U pasmepa NMMuTa, a Takke MPOCMOTPETb TpaH3aKLmu
3a BeCb Mepuof CyLLeCTBOBaHWUS Kollenbka. B okHe, KOTopoe OTKpbIBaeTCS MOCrie HaXKaTus yKasaHHOW KHOM-
KW, MOXXHO MPOCMOTPETL TPaH3aKUMKU MO KaXkaom cxeme 0OCnyXnBaHUsi KoLlerbka.

MpumeyaHue.

UcTopus kowernbkoB BegETcs TONbKO ¢ Bepcun 5.7.4.0, NOITOMY BCE M3MEHEHMSI CXEM
paboTbl KOLLENbKOB, NPOM3BEAEHHLIE B BOMee paHHMX BEPCUSX, HE Y4YMTLIBAKOTCS.

4.5.11.6 BoccmaHoeneHue ogepdpaghma 9Ons kowenbkos ¢ JIC u usameHeHue
pasmepoe KowesibKo8 Kapm

4.5.11.6.1 BoccmaHoesrneHue ogepdpachma 0nsi Kowerbkos ¢ JIC

Mpn nobaBneHun Ha kapTy kowenbka ¢ JIC, Ha Hero cpasy xe 3anucbiBaeTcsi MakCUMarbHOE 3Haye-
Hne oBepgpadita. B npouecce paboTtbl kapTbl pa3mMepbl OOCMYXXMBaHUM CYMMUPYHOTCH, W, Kak CleacTtsue,

MOXET HacTyMUTb CUTyauusi, Korga 3HavyeHue ocTaTka Mo KOLWESbKY CTaHeT paBHbIM 3HauyeHulo oBepppadma.
B aToM criyyae obcnyxvBaHue Kollenbka KapTbl npekpaTuTes.

MpumeyaHusn:

1. 3HadeHve oBepapadita MO YMOMHaHWIO ANst KOWENbKOB KapT, paboTaiowumx Mo
NMMUTHBIM  cxemaMm, paBHoO: 2 000 000 ans nepBOro «BarmtOTHOTO» KOLIEenbKa WU
20 000 000 gons ocTanbHbIX KOLLENbKOB

2. Tlpn BbINOMHEHUM HACTPOMKM TEPMMHANA MOXHO YCTAaHOBUTb PEXUM OOCIyXuBa-
HUs1 6e3 nogcyéTa CyMMapHOro pasmepa 00CnyXvMBaHW. BkrouyeHue / BbIKNoYeHne

CYETYMKA CyMMapHOro pasmepa OOCHy)XMBaHUIA OCYLLECTBMSETCA C MOMOLLbIO OMNUuUM
«n/c:meHATL:6an.» (cM. gokymeHT «Petrol Plus. Pl1. TO»).

Ona npopomkeHnss paBoTbl Takoro Kollefibka npedycMOTpeHa diyHKuMsi oGHyneHus pasmepa 06-
CNy>KvBaHWs Mo Hemy. [ns sToro:

1. BblbepuTe B rmaBHOM MeHHO nporpammbl NyHKT «CepBuc / Paborta ¢ kaptamu / UsmeHeHune
KapTbl KNMeHTa» 1 NoATBEPAUTE OMepauunto, Haxas Ha KHOMKY .

2. Ha 3anpoc puaepa BcTaBbTe KapTy. [lporpamma npov3BedéT YTeHWe KOLLEenbKOB, nocre ye-
ro OTKPOeTCS OKHO, MpUMep KOTOporo u3obpaxéH Ha Puc. 146.

£i¥ pabota c kapToii: 4000000001 x|
Jara Havana AefcTEWA KapThl 230310 o L
Jara okoHYaHua gefcTemMA kaptel  11/05/11
CocToAHWE EapTHI B patore
F.meHt “Agar' 000
Deparens Caguroe .M.
K.owenek Ocrarok Oeepopagr TidrauT Tekyw ki auear | dara noca.ofen,
1 Pys K
o] E el s 0.00 500.00 Meg | 1000 11411410
3 148700 20000 000.00 2000.00 28.00 08140

Dcrarox Ha kapTe 1 457.00 OcTarok Ha cuete 18 150.00 B perenHe kpegur 0.00

BoccTaHoBneHWe cueTuMka | MononHuTe | Crucate BbIATH

Puc. 146. OkHO BoccTaHOBNeHUs oBepapadTa kapThl no JIC n nameHeHusa ocrtatka no K

3. Bbibepute kowenék kaptbl C MUMWUTHOW CXEMOW, MO KOTOPOMY HEOOXOAMMO OOHYNMUTL pas-
Mep 0BCryXMBaHNA U HaXMUTe Ha KHonky | BoccTaHoBneHMe cueTumka |,
3HavyeHne ocTatka Mo BblbpaHHOMY KoOLleSlbKy CTaHeT paBHbIM «O».




4.5.11.6.2 UN3meHeHuUEe pa3mepos KOWerbKo8 Kapm

B aToM e okHe paboTbl C KapToM nNpeayCMOTpeHa BO3MOXHOCTb M3MEHEHUs] pa3MepoB KOLLEMbKOB
KapTbl (ocTaTkoB AN kapT co cxemamu OK n numutoB ana kapTt co cxemamu JIC). Om onepaumm BbINOSHS-
I0TCS C MOMOLLbI0 KHOMOK | MononHuTe |1 | Cnucats |.

Mopsigok paboTbl B 3TOM OKHE aHanormdeH oOblMHOM paboTe C Kowenbkamu KapT, ONMCaHHON B
n. 4.5.10 Ha ctp. 121.

4.5.11.7 lNepedaya kapmbil Opy20MYy KIlueHmy

Mpexge yem nepepatb kapTy, ObiBWYK B paboTe, OpYyromy KIMEHTy, CpaBHWTE WHOpMaumio Ha
kapte n B B[]. PacxoxaeHnsa mexay HMMKU MOTyT ObiTb Bbi3BaHbl TEM, YTO He BCE TpaH3aKUuM C TEpPMUH aroB
no atou kapte nepedaHsl B OLl. B 3atom cnydae nepen nepepadent KapTbl APYroMy KNMeHTy Heobxogumo
NMPOBECTN WMHKaccauuio TEPMUHASIOB W, €CINM UCMONb3YETCS MEXIMUTEHTHbIN OOMEH, Mony4nMTb BCE TpaH3akK-
UMW OT CTOPOHHMX 3MWUTEHTOB. PacxoxaeHus Takke MoryT ObiTb CBsidaHbl U ApyrmMu npudvHamy (cbou m
np.). [lo Tex nop, noka BCe pacXOXAEHUsi He YCTpaHeHbl, nepefaBatb KapTy OPYroMy KIMEHTY Henb3s. B
cnydae 3aTpyaHeHun obpalaritecb B Cry0y TeXHUYECKOW MoALEPXKKN.

MpumeyvaHus.

Mpu nepepadve KapTbl APYroMy KMEHTY CHMMAlOTCS BCe 3anpetel Ha eé obcnyxuBa-
HWe Ha TepmuHanax (cm. n. 4.5.11.9, ctp. 137).

I'Ipvl nepenade Kaptbl APYyromMmy KIMeHTy peKkoMeHOayeTCA COCTaBUTb OTYET Nno KapTte.

Mepenady kapTbl OT OQHOMO KNWEHTa APYroMy MOXET OCYLLECTBNATb TOMbKO MOSb30-
BaTeNb C YPOBHEM [0MyCKa HE HUXKE «ALMUHUACTPATOP Y.

BHAMAHUE!

Mpn m3bATMM KkapTbl Yy Bragenbua He 3abyabTe nepes pPacyETOM C HUM CrPOCUTbL
PIN-kog kapTtbl. 3amMeHuTe CTapbil Kog BpeMeHHbIM, Hanpumep, 00000000.

Mepenada kapTbl OT OQHOTO KMWEHTa APYroMy MOXET OCYLLECTBSITbCS BPYYHYIO WM B aBTOMaTud e-
CKOM pexume.

4.5.11.7.1 lNepedaya Kapmbi Opy20My KIUeHMYy 8py4HY O

MpumeyaHue.

Bbigate KapTy, Haxogswykcs B COCTOsSHUMM «He BblgaHa» C NPOMNUCaHHbIM Ha Hen
ID nMeHTa, MOXHO TONbKO C nNpeabsBneHveMm eé€ B OLl.

[ns nepegayn kapTbl APYroMy KIMEHTY BPYYHYO BbINOMHUTE CRegy ol ue encTBus:

1. OOGHynuMTe UMELLUNECH Ha KapTe KOLUESbKU:
o OTKpoWTe OKHO npocMoTpa «KapTbl / KnueHTCKMe», B NEBOM 4acTm OKHa Bbibepute
3aMMCb HYXXHOW KapTbl, Ha 3aknagke «Kowenbku» Bblibepute Tpebyembln KoLenék wu
HaXXMUTE Ha KHOMKY ;
o B OTKpbiBLLEMCH OKkHe «CnucaTb» 3agjalte pasmep CMAMCaHWs U YMEHbLUEHUS
oBepapadira, paBHbIMU MaKCYManbHbIM 3Ha4YEHUAM, U HXXMUTE Ha KHOMKY .

2. [anee cnepyvite ykasaHusiM, BbIBOOMMbBIM B OKHE COOOLL EHUI puaepa:
o BCTaBbTe KapTy B puaep;
o BblHbTE KapTy U3 pugepa.

3. OcrtaTok Kowenbka KapTbl NeperngéT Ha CYET KIMeHTa.

MpumeyaHue.

Warn ¢ 1 no 3 BbINOMHATCSA TOMbKO Ans KapT, paboTtawwnx no cxemam OK.

4. Ypanute Kowernbkn C KapTbl. Ona atoro Ha 3aknagke «Kowenbku» Bbl6epl4Te 3anncb Ko-
wenbka 1M B rpynne KHOMOK «Kowenek» Haxmute Ha KHOMKY Ypanurts |. I'Iporpalvlma BblgacT
npegynpexneHve 0 BO3MOXHOCTU HanMuusa Ha KapTe HEerNnpOUHKACCUPOBaHHbLIX TpaH3aKLWUNA.

MpumeyaHwue.

MpocMoTpeTs TpaH3akumMm Mo yAanéHHoOMYy KowernbKy MOXHO OyaeT Torbko nocne
Bbldayn KapTbl APYromy KiveHTy U AobaBneHns Ha Heé 3Toro xe kowenbka. [Npo-
CMOTp  TpaH3akumMihi  No  ydanéHHOMY  KOWenbKy  NPOU3BOAWUTCA B OKHE
«KapTbl / KnueHTckme » Ha 3aknaake «Kowenbku» no kHonke |UcTopusa kowenbka |.




5. M3meHnte cocTtosHue KapTbl:
o B NEBOW 4acTM OKHa «Kaprl KIMWeHTCKue » Bbl6€pV|Te 3annCb KapTbl U HaXMUTe Ha

KHomMKy | CocTosiHue |;

O B OTKpbIBLUEMCA OKHe «M3mMeHnTb cocTosiHMe KapTbl» U3 Bbinagakoullero Crnnucka Bbl-
6ep|/|Te HOBO€E COCTOAHWE KapTbl «He BblgaHa» u HaXXmMuUTe Ha KHOMKY .

MpumeyvaHus.

Mpn nepeBoge kapTbl B cOCTosiHME «He BblgaHa» CHMMAOTCS BCE 3anpeTbl Ha eé 06-
Crny>XuBaHne Ha TepMuHanax (cm. n. 4.5.11.9, ctp. 137).

[onyckaeTca nepeBo KapTel C 3anucaHHbiM Ha Hen ID knueHTa B COCTOsiHWME
«He BbligaHa» 6e3 npeabssneHus eé€ B OL.

6. B coomBeTtcTBUM C yKaszaHuAMW, OTOOpaKaeMbiMW B OKHE COOOLLeHWin puaepa, BbINONHUTE
cregyouive aencTBus:
o BCTaBbTe KapTy C COOTBETCTBYIOLLMM HOMEPOM B puaep;
o BblHbTE KapTy u3 pugepa.
HoBoe cocTtosiHne kapTbl oTobpasutcs B OkHe «KapTtbl - KnneHTckme». Mocne npaBunbHO BLINOJI-
HEHHbIX OENCTBU cocTosiHMe kaptbl B B[l cTtaHeT «He BbigaHa». Takas kapTa MOXeT OblTb 3akpenreHa 3a
OPYTUM KIIMEHTOM.

4.5.11.7.2 lNepedaya kapmbi Opy20My KIIUEHMYy 8 agmomamu4eCKOM PEXXUMEe

Mepenayva kapTbl OT OAHOrO KIMEHTA ApPYromMy B aBTOMATUYECKOM PEXMME MOXET OCYLL EeCTBNATLCS:
e cnpeabsBneHnem kaptsl B OLJ;
e  0e3 npeabsiBrieHnsa kaptol B OL.

MpumeyaHusn:

Ecrnu Ha kapte nponucaH ID knueHTa unm Ha Hen ecTb Kowenék OKOLL, nepegam eé
OPYromy KIMMEHTY MOXHO TOMNbKO € npeabseneHviem B OLf.

KapTta He MoxeT OblTb nepefaHa ApYyromy KMUMEHTy B CMeAyHoLux Criyyasx:
e [ONA [aHHOW KapTbl CYLLEeCTBYKT Hepearmm3oBaHHble OC (B cocTtosiHum «CdopMMpoBaHO»
unn «OmpaeneHo») unn HenpocpodeHHble OWIT;
e  KapTa Haxogutcsa B YC;
e Hakapte ecTb kowenbku K un / unn KDL ¢ oTpyuatenbHbIM OCTaTKOM.

[ns nepemaun kapTbl APYrOMy KIMEHTY BbINOMHWUTE Crefyollme AeiCTBuUs:
1. Bblbepute B rMaBHOM MEHI0 nyHkT  «KnueHTbl / ®upmbl / B paboTte» nnm
«KnueHTbl / YacTHble nuua / B paboTte» B 3aBUCMMOCTU OT TUMNa KIMEHTA.
2. B otkpbiBwemca okHe (cm. Puc. 82, ctp. 91) Bbibepute 3anuchb KnneHTa.
3. Ha 3aknagke «KapTbl» Bbibepute 3anucb KapTbl, KOTOPYK HEOOXOAMMO nepeparts ApPYromy
KIMEHTY U HAXMUTE Ha KHOMKY . Mporpamma npov3Be4ET MPOBEPKY BO3MOXHOCTU
nepefayn kaptel (CM. Bbllwe). Ecnv kapTy nepepats Hemnb3si, Ha 3KkpaH Oyner BbiBeAeHO cO0b6-
LLleHe O NPUYMHE HEBO3MOXHOCTU nepenadu.



4. Ecnu kapTy nepefgaTts MOXHO, Mporpamma BbigacT NpeaynpexxaeHne 0 BO3MOXHOM Hanm4mu
Ha KapTe HenpouHKacCUpPOBaHHbLIX TpaH3akumi. HaxmuTte Ha KHOMKy , rnocrne 4ero Ha aKpaHe
nosiBUTCA OKHO (cM. Puc. 147):

";f Nepeaats kapTy N2 4000000308 = |D|ﬂ

rMpegbABAEHHE KapTEl
| C npentagneHeam ;I
rHoBRIR BEnagenew
Pliprda |".-’-‘«E;Toc:Haﬁ're>:HHKa"3t’-‘n.D
Pupra | Wacios no |
rMEpEHECTH KOWwe kKK
Ucayra | Pasiiep | TMiiruT
I [Pucinu 2,000.00 1.000.00 |-
v Honyral 0.00 20.00
v Honyra? 100.00 180.00
OK OTHEeHa |

Puc. 147. Nepepaua kapTbl

5. B Bbinagawwem cnucke obnacm «lpegbsaBneHne kapTbi» B 3aBUCUMOCTM OT crnocoba ne-
pedayn kapTel Bbibepute «C npeabsiBneHnem» unm «bes npegbaBrneHns».
MpumeyaHue.

Ecnm Ha nepepaBaemon kapTe nponucaH ID knueHTa, B Bbinagatowiem cnucke byger
oToGpaxaTbcsl Tonbko «C npeabsiBreHneM».

6. B obrac «HoBblit Bragenewy Haxmute Ha kHonky | @upma | unm |YactHoe nuuo |, nocne
yero B OTKPbIBLUEMCSI CNWCKe BbibepuTe HOBOrO Briagenbua kapTbl. [aHHbie 0 HOBOM Bragerbue
KapTbl oTobpassatca B nonax «Pupma» («HactHoe nuuoy).

7. Ecmu nepepaya npousBoautcs ¢ npenbsineHvem kaptel B OLJ, B obnacm «[lepeHecTn Ko-
WernbKn» yCTaHOBKOW dularoB OTMETbTE KOLIEMbKW, KOTOpble HEODXOAMMO COXPaHWTb Ha KapTe
nocne nepepayvn. Mo ymonuaHuio Ans BCeX KowenbkoB dhnarn yctaHoBneHbl. Kowensku, Ana Ko-
TOPbIX CHATHI dylary, ByayT yaaneHsl C KapThbl.

8. Ecnu nepepava kaptel npousBogutcst 6e3 e€ npeabsieneHuss B OLf, cHATb dmary ¢ 3anvcen
KowernbKkoB OyaeT Hemb3s. B aTtom crnyvae kapta bygeTt nepegaHa HOBOMY Bragenblly CO BCEMM
HaxoAsLWUMNCH Ha HEN KOLLEenbKamu.

MpumeyaHus:
Ecnn Ha kapTe nocne nepefavn COXPaHAHTCA HaxoOsLWMecs Ha Hen KOLemnbKW, Y Ho-
BOro Bfnagenbla Cco3[alTcs COOTBETCTBYHOLLME CYETa, €CNM OHU He Obin 3aBefeHbl.
310 cnpaBeanMBo AnA KowernbkoB, paboTalolimMx No BCEM CXEeMaM.
Mpn nepepgaye kapTbl C HaxOASAWMMCS Ha HEel Kowenbkom, paboTalwum no cxeme
OK, ocTtatok no Hemy BO3BpalLaeTCA Ha CYET MpexHero Bragenbua kaptel. [locne
nepenadn kaptbl NPOU3BOOMUTCS CMUCaHWE CPenCTB C COOTBETCTBYIOLLEro CYETa HOBO-
ro BfiagenbLa u rnororHeHne KollesbKa.
Mpn nepemaye kapTbl C HaXOASWMMCS Ha Hell Kowenbkom, paboTallwum No cxeme
OK®L|, oH obHynsieTcsi, U OCTaTOK MO HeMy BO3BpalLlaeTCs Ha CYET NpexHero Bna-
denbua kaptel. [Mocne nepegayn kaptel KowWenék He GyaeT NomnornHeH.

BHAMAHMUE!

OTKpbIThle oBepapadbl MO KoLeNbkam KapTbl COXpaHATCA npu eé nepepade. Y Ho-
BOro BrafenbLa MOryT YBENMUUTbCS TpaHuLlbl OBepApaditoB Mo COOTBETCTBYHOLLUM
cyeTtam, a oBepgpadiibl COOTBETCTBYHOLLMX CHETOB 3MUTEHTA He U3MeHATcH. [loaTomy
nepecyéT oBepapadpra amMuTEHTA OOIMKEH OblTb NPON3BEAEH BPYUHYHO.

9. Ecnu Ha kapTe ecTb OOHYCHbIN KOLIENEK, ero pasMep M BEPXHSA rpaHvua MoryT ObiTb OBHY-
neHbl, Ons 4ero Heobxoaumo cHATb duiar «BboHyckl». lMpu ycTtaHoBneHHoM duiare GOHycCbl Ha
KapTe COXpaHsAlTCA.



10. Haxmute Ha KHOMKY AN NOATBEPXKAEHUS Nepefadu KapTel Apyromy Bragenbuy. [ns
OTMEHbI Nepefayn HaXMmuTe Ha KHomky |OTmeHa |.
Hanee, ecnnm nepepaya kapTbl npou3Bogutcs C npeabsBrieHem e€ B OLJ, crnegynte ykasaHusM,
BbIBOOMMbIM B OKHE COODOLLEeHUI puaepa:
1. BcTaBbTe kapTy B puaep.
2. BbHbTe KapTy U3 puaepa.
Mo 3aBeplueHUM BLINOMHEHWUS oOnepaumii C KapTo Ha 3KkpaH Oyaer BbiBeAeHO COO6LL eHMe:
«Kapma ycnewHo nepedaHa». Ha kapte OyneTr mameHéH ID knuneHTa, U €€ 3anucb 0TobpasuTcs B CMNMCKe
KapT HOBOro BragenbLa.

MpumeyaHue.

lMpocMoTpeTs TpaH3akumMm Mo yAanéHHoOMy Kowernbky MOXHO 6yaeTr Torbko nocne
Bbldayu KapTbl APYromy KnveHTy W AobaBneHus Ha Heé 3Toro e kolwenbka. [Npo-
CMOTP  TpaH3akuMin MO  yAanéHHoOMy  KOWefbKy  NpOVM3BOAMTCA B OKHE
«KapTbl / KnueHTckme» Ha 3aknagke «Kowenbku» no kHonke [McTopus Kowenbka |.

BHAMAHUE!

B cnyyae BO3HMKHOBeHMs cboeB Mpu aBTOMaTMYECKOW nepepade KapTbl Apyromy Bria-
pernbuy Ha kapte u B B[l nameHeHuin He npou3ongé€r. [aHHble OyayT npuBEAEHbI B
nepBoHavanbHoe cocTosiHne. [lporpamma BblgacT coobuieHne ¢ npocbbon obpamThb-
c4 B cryx0y TexXHM4YecKon MnoaaepKKu.

4.5.11.8 Npocmomp ucmopuu Kapm

[na npocMoTpa MCTOpUM KapTbl BbINOMHUTE Crieaylolive AenCcTBIS:
1. Bblbepute B rmaBHOM MeHO NyHKT «KapTbl / KnueHTCKMe» nnnm Haxmute KomMOUHaUMo Kna-
svw [Curl] +[B]
2. B neBoi 4YacTM OTKpbIBLUErOCsi OKHa BbIOEpUTe HOMeEp KapTbl
«UcTopua» (cm. Puc. 148).

M OTKpOWMTE 3aKknagky

— BETE

Foroa | Brageney | CocToAHqe

16/11A0 173331 MAeumacTap-0713" 340 B patore :l

16410 173331 He ebinana

22/0BA0 17:50:40  |“AGai" 380 B patiore

15/0EA0 15:41:24  |"Agai'" 340 Pupma s HC

09/06A10 151316 |"AGai' 340 B patiore

O7F/0EA0 15:74:35  "Agan' 340 Pupma s HC

26/05/10 10:54:49  |"Adgai’ 350 B patiore

12/050 183705 |"Agan" 340 Pupma s HC

27407409 15:31:00  |"Adai 340 B patiore

21/04/08 096614 |“Adan' 340 JafinokMpoEaHa

21/04/08 09:53:49  |“Adai' 380 B patiore

21/04/08 09:61:27  |"Adan'" 340 JafnokupoEaHa hl
KommeHTapmi: BEnokxpoBka no Tapuegy LA rpynns

Odenykun: MeaHoga k. M.
Bnagensy l K.oweneEM l T eprkHane! l MeTopua

Puc. 148. NMpocMOTp UCTOPUU COCTOSIHUA KapT

B 3aknagke otobpaxatoTcs OaTtbl USMEHEHUS] COCTOSIHUSA KapTbl UMM CMeHbl eé Bragaenbla.

4.5.11.9 YcmaHoeka | ommeHa 3anpema ob6cnyxueaHusi Kapmbl Ha MmepMuUHanax

Mo ymonyaHuo 0BCny>XMBaHME KIMMEHTCKMX KapT paspeweHo Ha Bcex TepmuHanax TO. Mpwu Heo6-
XOAUMOCTN MOXHO 3anpetmTb 0BCIyXMBaHWe KapTbl KNMEHTa Ha OTAerNbHbIX TepMuHanax, a B AanbHenem
— BOCCTaHOBUTb.

[ns ycTaHOBKM / OTMeHbI 3anpeTa OOCNy>XMBaHMA KapTbl HA TepMUHanax, BbINOSMHUTE creayloLve
AencTBuS:

1. Bblbepute B rmaBHOM MeH NyHKT «KapTbl / KnueHTckue» unm Haxmute KomMOuHauuo kna-

BULL +.

2. B OTKpbiBLUEMCS OKHE yCTaHOBUTE Kypcop Ha Tpebyemol 3anucu KIMEHTCKOWM KapTbl.



3. Otkponte 3aknagky «TepmuHanbl», BblbepuTe TepMuHAN, Ha KOTOPOM 3arnpelyaetca 06-
CNy>XMBaHWE KapTbl, U H&XMUTE Ha KHOMKy | 3anpeTuTs / PaspewwTs | (cm. Puc. 149).

T epraHan ]
0001 00003 Tepruran M2l N
0002 00000 TeprduHan M2
0003 00003 TepmuHan Me3 Pupra s HC
0004 00005 TeprduHan Med JanpeweHa

0005 00005 TepmuHan Meg
0006 00007 Teprdunan ME
0007 0000E  TepmuHan MeF JanpeweHa
0008 00000 8

0003 00000 TepmuHan Me9
0010 00009 10

0011 00000 Teprunan M1l

L]

Janpeture/Pazpewmrs

B nageney l Koweneku l TeprauHank! l WMecTopua

Puc. 149. 3aknagka «TepMuMHanbl» okHa «KapTbi»

JanbHenuve OencTBMA  aHarorMyHbl  onepauusiM,  BbINOMHSEMbIM  MpY  yCTaHOBKE  3anpe-
Ta / paspelleHuss obcnyxuBaHnsi dumpmbl Ha TepMuHanax (cm. n. 4.4.7, ctp. 83).

Mpn yctaHoBKe 3anpeTa, B 3anncu O TepMuHane B rpade cnpaea MNosiBUTCA OTMETKa «3arnpeLyeHay,
a B cnucke kapT B cTtofbue «CocTosiHMe» MNOsIBUTCS 3HaK (opaHxeBbIi MpAAMOYronbHUK). Takne KapTbl
BkrovaroTcs B YC npy opMUpoBaHMM KapTel CTOM-NMCTa MULb AN AaHHOrO TepMuHana.

MpumeyaHue.

Ecrm gna dwmpmbl, KOTOpOW nNpuHagnexut BbiOpaHHas KapTa, paHee Obinv yCcTaHOB-
neH 3anpet obcnyxuBaHns Ha TepmuHane (cm. n. 4.4.7, c1p. 83), TO 3anucb O 3anpe-
Te obcnyxvBaHWa KapTbl Ha 3TOM TepMuHane OyaeT nomevyeHa kak «Pupma B YC»
(cm. Puc. 149). lMpn ycTaHoBKE 3anpeTa OOCMyXMBaHUS KapTbl HA 3TOM TepMuHane no
kHonke |3anpeTuTb / PaspewMTb| B ero 3anucM  COXpaHWTCS  OTMeTKa
«Pupma B YC». lNpn oTmeHe 3anpeta obcnyxuBaHuA dUMPMbl Ha 3TOM TepMmuHarne,
3anpeT Ha 0bcnyxvMBaHWe KapTbl COXpaHUTCS, a B rpade cnpaBa MosIBUTCS OTMEeTKa
«3anpeLyeHay.

3anpemts oOcnyxuBaHWe KapTbl Ha TepMMHaNe MOXHO Takke B OkHe «TepMuMHanbI»
(cm. Puc. 174, ctp. 156) Ha 3aknagke «CepBuc / KapTbi». [Nopsaok 4encTBuiA, OCYLLECTBISIEMbIX HA AaHHON
3aKrnagke, aHanormyeH OnMCaHHOMY BblLLE.

45.11.10 HAemanu3sayus cocmosiHul kKapm

[na ycTaHOBKM 3anpeToB Ha OOCHyXMBaHWE KapT KriveHTa, B Cucmeme npegycMOTPEHbI criedyto-
Wwme nx coctosiHma (cm. n. 4.5.1, c1p. 93):
e «B YCy;
e «Ddupma B YCx»;
e «YTepsiHay,
e  «3abnokupoBaHay.
B npouecce uHKaccauum TepMUHANOB [OaHHblIE O KIIMEHTCKMX KapTax, Haxogswuxcs B nobom u3
9TVX COCTOSIHWIA, MepenaloTcs Ha TepMMHAN B COCTaBe YEPHOro CnucKa.
Ecrm B Ol ona coctosiHna kapTbl yCTaHOBREHa AeTanmM3aumsi, TO Npu nonbitke obcnyxutecs Ha TO
Nno KapTe, HaXOASILLENCs B CMMCKe 3anpeLyéHHbIX, Ha 3KpaHe TepMuHana nosiBUTCH COOOLLEeHME C NMPUHUHON
3anpeta. Cnncok BO3MOXHBLIX AeTanmM3aumi (TEKCTOB CooOLW eHun TepMuHana) dopMupyeTcss M peaaktmpy-
etca B Ol (cm. n. 4.5.11.10.1). B cnyyae ecnu KnMeHTCKas KapTa NOANEXUT U3bATUIO (HanpuMmep, ecrnv oHa
yTepsiHa U HaxoauTcs B PO3bICKE), TO Mpu npeabsieneHun eé€ Ha TO Ha TepMuHane neyartaeTcsi YeK U3bATUS
KapTbl.
Ecmm petammsauusi cocTosiHUsi 3anpeLyEHHOM KapTbl He yCTaHaBnMBanacb, TO Ha 3KpaH TepMuHana
BbIBOAWTCSI TONMbKO OAHO W3 CrieAyoL uX COOBLL EHWIA:
e «Kapta B YUC» — 3anpeLyEHHan K ob6CnyXnBaHMo KapTta;
o «Dupma B YC» — 3anpelyEHHan Kk obcrnyxuBaHuio dmpma.
YCTaHOBUTL pexuM AeTanm3aumm AN KapT KMMeHTa MOXHO ABYMsi cnocobamu:
e  33aHve pgeTtanu3aumm Ansa BbiOpaHHOW KapTbl KnneHta (cm. n. 4.5.11.10.2);



e 3ajaHve JdeTanu3auum Ans Bcex KapT BblbpaHHoOro knuneHta (cm. n. 4.5.11.10.3, c1p. 141).
BHMMAHMUE!

Ecrm 3a kapTon 3akpenneHa getanm3auus, TO NpyU U3MEHEHWU €€ COCTOosIHMA (Hanpu-
Mep — npu nepesoge kapTtel u3 YC B paboty) (cm. n. 4.5.1, ctp. 93) 3akpennéHHas 3a
Hen geTtanu3auusi coxpaHsietcs. B aTom cnyyae B OKHE M3MEHEHMS COCTOSIHUS KapTbl
(cm. Puc. 88, ctp. 95) nosABMTCS HanOMMHaHME O TOM, YTO AN KapTbl YCTaHOBIEHa Ae-
Tanusauus.

45.11.10.1 Paboma co criuckom demanu3sayuti HC

YTtoObl cchopmupoBaTL MMM U3MEHUTL CMIMCOK AeTanm3aumin YC, BbINOMHUTE CcredyoLlne AencTBus:
1. Bbibepute B rmaBHoM MeHio nyHKT «KapTtbl / JeTtanusauma YC». OTKpoeTcs OKHO CO ChuC-
kKom pgetanm3aumn YC (cm. Puc. 150), rae 3anucu, otobpaxaemble YEPHbIM LUPUJITOM, COOTBET-
CTBYIOT AeTanu3auusiM COCTOSIHWIA, yCTaHaBMMBaeMbliM MO yMonyaHuio. 3anucu, oTobpaxaemble
CUHUM LLIPUETOM, COOTBETCTBYIOT AeTanu3aumsm, KoTopble A06aBneHbl nonb3oBaTenem.

¥ Revanuzayua 4L x|

[eTanuzaumrs
Kapra 6 HC ;I
Fupra s HC
Kapra & posticke Wabare kapry
K.apTa 2aAN0KMPOESHS

[ MevaTare yek WEBATHA

NotiaeuTe M stdeHUTE

Ypanite BhIiATi

Puc. 150. Cnucok petanusauun YC

MpumeyaHue.

D,eTaJ'IVI3aLI,I/II/I, YCTaHOBJIEHHbIE NO YMOJIHaHUIO, HEIb3A U3MEHUTb U yaannTb.

2. [Ona pobaBneHus HOBOW 3anucu B OKHE CO cnuckoMm AeTtanm3auun YC (cm. Puc. 150) Haxmu-
Te Ha kHonky |Jo6aBuTb | OTKpoeTcsi OKHO AoGaBneHns getammsaumm (cm. Puc. 151).

]

Coofiwenwe; [KapTa 5 poskicke Mzwars kapry

Ol | OTHEHA |

Puc. 151. OkHO po6aBneHus getanusauumn

3. Beeaute TekcT coobuwieHus. lNone «CoobueHne» coctout u3 AByx 16-TM CMMBOMbHBIX 06-
nacten BBofa, COOTBETCTBYIOLLUX ABYM CTPOKaM TepMMUHarbHOro coobLleHuns.
4. Ecmu Heobxogumo, yctaHoBute duar «[leyatatb 4YeKk U3BATUAY.

MpumeyaHue.

Ecrnm yctaHoBneH dwar «[lMevyatats 4Yek usbaATMsA», To nNpu npeabsineHun Ha TO kap-
Tbl, HaXOASALLENCS B pO3bICKe, TEpPMMHAN HanevyaTaeT Yek e€ M3bATUSA, a Ha dKpaHe
0TOOpPa3nTCs COOTBETCTBYHOLL M TEKCT coobLieHus (cm. Puc. 151).

5. Haxmute Ha KHOMKy . B cnucke getannsaumn nobaButca HoBas 3anuchb.

MpumeyaHue.

Cnucok pgetarmsaumn YC (cm. Puc. 150) moxeT copepxate He Gonee 16- gobGas-
NeHHbIX Monb3oBaTtenemM 3anvcen.

C NOMOLL b0 KHOMKY MOXHO OTPeAaKkTMpOBaTb TEKCT COOBLLEHNS U U3MEHUTb COCTOS-
Hne dnara «leyatats 4ek M3bAMsI». OKHO U3MEHEHWS MapameTpoB AeTanM3auuu aHarorMyHO OKHY €€ [Oo-
6aBneHns (cm. Puc. 151). [Ina yganeHus 3anucu O geTanm3auuy M3 CriMcKa HaXKMUTE Ha KHOMKY
(cm. Prne. 150).



BHAMAHUE!

Mpy n3meHeHwn / yoaneHnn petanusaumm, BbibpaHHoOW mM3 cnucka (cM. Puc. 150), us-
MeHs0TCS / yaansTca OetanusaumMm COCTOSIHMM BCEeX KapT, Aff KOTOpbIX OHa Obira
3apaHa.

45.11.10.2 3adaHue | ommeHa Oemarnu3ayuu cOCMOSIHUS KITUEHMCKOU Kapmbabl

YCTaHOBUTL / OTMEHUTL PEXMM LETanmM3aumm COCTOSHMS KITMEHTCKOM KapTbl MOXHO, BblOpaB B rnaBs-
HOM MEHIO OMH M3 CreayoLL nX MNYyHKTOB:
«KapTtbl / Bce»
«KapTbl / KnueHTCcKMe »;
«KnueHTbl / ®upmbl / B paboTe »;
«KnueHTbl / ®npMbl / JOMKHUKKNY;
«KnueHTbl / YacTHble nuua / B pa6oTte»;
«KnuneHTbl / YacTHble nuua / JOMKHUKNY.
[Ona 3agaHns / OTMeHbl  geTanm3aumm  COCTOSIHMS  KIMEHTCKOM KapTel B OkHe «KapTtbl - Bee»
(«KapTbl - KnueHTCKMe ») BbINOMHWUTE CreayoL e AeicTBUS:
1. Bebibepute BrnaBHom MeHo NyHKT «KapTbl / Bee» («KapTtbl / KnneHTtckue »).
2. B neBow yacm okHa «Kaptbl - Bce» («KapTbl - KnueHTtckue») (cm. Puc. 84, ctp. 92) Bbibe-
pUTE HYXHYH KITMEHTCKYIO KapTy.
3. Omkpownte 3aknagky «Bnapeneu» (cm. Puc. 152).

puzononyyarent Anca” 000
Mokynarenk |"AHca’ 000

MpriraeyaHe
Bt kon
| TeTanuzaumMa [F.apTa B poseIcke |H3‘bmt. KapTy P | |

Waeara 05/0711  Pupra 8 HE [no gorosopy]

NpUMEHNTE |

Puc. 152. ®parmeHT obnactu 3aknagku «Bnapgeneu» okHa «KapTbl - Bce»
(«KapTbl - KnueHTcKkue»)

4. Ha 3aknagke «Brageneu» HaXmuTe Ha KHOMKY , pacnonoXeHHy crpaea oT MHGOp-
MaumoHHoro nons «Jetanusaumsay. OTKpoeTcs OKHO Bbibopa AeTanmM3auum, copepxaliee cnu-
COK BO3MOXHbIX JeTanuM3auui, rae 3anucb O TeKyllen AeTanu3auuy Ans BblbpaHHOW KapTbl Bbl-
aensietca ronybeim wpudtom (cm. Puc. 153).

:’;f Boifop geTanusaimm ll

H azEaHHE
Kapra s HLC ;I
Pupra s HC
K.apTa B poOskRICKS M=tare kapTy
Kapra 530N0KHPOEaHS

-

" BuBop Otvena | ¥

Puc. 153. Bbi6op getanusauuu

5. Ecrm HYXXHO YyCTaHOBUTb HOBYIO AeTanM3auuio, Bbl6epI/ITe €€ 13 ChnncKa M HaXXMUTE Ha KHOM-

Ky |Bbibop| B wuHdopmaumoHHom none «[etanusauusiy otobpasutcs MHGopmauus O BbIOpaH-
Hon 3anucu (cm. Puc. 152). [Ins OTMeHbl pexuMa AeTanusaumm Bbibepute B CMMCKE TeKyLl Yo

AeTanu3aunio U HaXKMUTE Ha KHOMKY K| WHdopmaumoHHoe none «[eTanu3aumsi» OYUCTUTCS.
6. B okHe 3aknagkum «Brageneu» HaXMuTe Ha KHOMKY . MponsBenéHHbIE YCTaHOBKM 3a-
KpensaTcs 3a KapTon KnneHTa.
Ona 3apaHus / oTMeHbl eTanu3aumyM COCTOSIHUST KIMMEHTCKOM KapTbl B OKHax «®upmbl (YacTHble
nuua) - B paboTte» n «®upmbl (HactHblie nuua) - JOMKHUKK» BbINONHUTE CreaytoL e AeiCTBUS:
1. BblbepuTe B rNaBHOM MEHIO OAWH U3 CrieAyHoLLUX NYHKTOB!
o «KnuneHtbl / ®Pupmbl / B paboTte»;
o «KnueHTtbl / ®npmbl / JJOMKHUKNY;




o «KnuneHtbl / YacTtHble nuua / B paboTe»;

o «KnueHTbl / YacTHble nuua / JOMKHUKN Y.
2. B neBoit yac okHa (Hanpumep — «®upmbl - B pabote» (cM. Puc. 82, cp. 91)) BbiGepuTe
Tpebyemoro krnueHTa.
3. Omkpovite 3aknagky «Kaptbi» (cm. Puc. 154). B neBom HwkHeM yrny obrnactv 3aknagkv Hag
rpynmnov KHOMOK pacnonoxeHa WHGopMauuoHHasi obracTe COCTOSHMS BbIOpPaHHOWM KapTbl, B KO-
Topoun oTobpaxaeTcs eé Tekyllasl AeTanuM3auusi.

Nepxarens | Homep | CocroaHue | Bua
4000000006 OcTaHoBAeHa KaueHTckaa | PR
Pyau k.11 4000000017 Yrepana 'Knauenrckaa B
Murprowun 1.8, 4000000025 B patiote KaueHrckaa ] |
KyueHko f1.4. 4000000065 B patore Knauerrckan |
Kyuenko /1.4, 4000000082 B patiate Kauerrckaa 2 E
HepHasekui .M. 4000000200  Yrepana AT onepatop
Kosanes M.M. 4000000222 Mpocpoyera KnveHrckaa |
S,
--> 3aNPET Ha TepMUHanax [ > zanper Ha 3MuTeHTax Beero kapr: 7
Jl > Homep puphel Ha kapTe: 15
Hetanuzauma  >> IKapTa B PO3bICKE Wabare kapry > C > 3K
Wabara 28/10/11 OcraHoeneHa no gare
Cozpare | Beware | Nepxarens | CocrosaHue IKomeanu [lepenaro

Puc. 154. 3aknapgka «KapTbi» OKHa cnucka KNnmeHToB

4. Ha 3aknagke «KapTbl» Bblbepute HYXHYO KapTy M H&XKMUTE Ha KHOMKY . OTkpoeTcsa OKHO
Bblbopa getanmsaumm (cm. Puc. 153).

5. BbiGepute M3 cnucka HyxHyt getanusaumio. PaboTta B okHe BbiGopa AeTanM3aumm onucada
Bolwe (cMm. Puc. 153). [Mocne 3agaHusa / OTMeHbl JeTanu3aumn, npou3BeAEHHbIE U3MEHEHUs
oTobpassATca B UHGOpMaLMOHHOW obracm (cMm. Puc. 154).

BHAMAHUE!

Ecrm Tekywlaa petanu3auus Obina yCTaHOBrEHA 3afaHvMEM Anst BCEeX KapT BblOpaHHO-
ro kmmeHta (cm. n. 4.5.11.10.3, c1p. 141), TO €€ MOXHO U3MEHWUTb ANs OTAEenbHOW Kap-
Tbl, HO OTMEHWUTb 3Ty AeTanuM3auuio HEBO3MOXHO. B 3ToM cnydae npu Haxxammm KHOMKX

: ‘ nponcxoant OTMEeHa TONbKO wvHAMBMAOYAJIbHbIX HACTPOEK pexunma pgetanndadmm
no AaHHou KapTe KU BO3BpaT K MnapametTpam TeKyLLLeIZ prI'II'IOBOI7I HaCTpOVIKI/I ana Bcex
KapT KIMeHTa.

45.11.10.3 3adaHue | ommeHa Oemanusayuu 05l 8CEX Kapm KiiueHma

Ons  3agaHusa / oTMEHbl  JeTanmM3aumMm AN BCeX  KapT  BbIOPaHHOrO  KNMEHTa B OKHax
«®PupmMbl (YacTHble nuua) - B pabote» n «®upmbl (YacTHble nuua) - JOMKHUKUY BbINOMHWTE Criegyto-
LWne AencTBUs:

1. BblbepuTe B rNMaBHOM MEHI OOWH U3 CrEAYHOLLUX MYHKTOB:

o «KnueHTtbl / ®npmbl / B paboTe»;

o «KnneHTtbl /| ®npmbl / JOMKHUKNY;

o «KnneHtbl / YacTtHble nuua / B paboTe»;

o «KnuneHTbl / YacTHble nuua / JOMKHUKN Y.
2. B neBon yacm okHa (Hanpumep — «®upwmebl - B paboTte» (cm. Puc. 82, c1p. 91)) Bbibepute
TpebyemMoro KnmeHTa.
3. Omkponte 3aknagky «daHHble» (cM. Puc. 52, ctp. 63).
4. BbinonHWTe AEWCTBUS, aHarnoruyHble BbINOMHSAEMbIM MNpU 3a4aHuM / OTMEHe AeTanm3auun
Ana  oToenbHOM KapTbl Ha 3aknagke «Bnapeneuw» okHa «Kaptbl - Bce» (cm.n.n. 4 —5,
cTp. 140).
5. B okHe 3aknagkm «[aHHble» (CM. Puc. 52, c1p. 63) HaXXMUTE Ha KHOMKY . MpounssenéH-
Hble YCTAaHOBKM feTanu3aumm 3akpenaTcsi 3a BCeMu KapTamy BblGpaHHOro KrveHTa.



BHAMAHUE!

Ecrnn Tekywas petanmsaums Ans HEKOTOPbIX KapT BblGpaHHOro krveHta 6bina ycta-
HOBMEHa  YCTaHOBMEHWEM  WHOAMBUAYaAlbHbIX  HAcTPOeK AN KaXaol  KapTol
(cm. n. 4.5.11.10.2, cTp. 140), TO Npu rpynmnoBOn HacTporike (MpU M3MEHEHUWN urnn yna-
NEHUN JeTarnm3aunn) OHa COXPaHsieTCs NS 3TUX KapT.

45.11.11 lNepeesod knueHmckol kapmbi u3 4YC e cocmosiHue «[IpocpoyeHa»

Cpok pewnctBua nobon knneHTckow kaptel B Cucmeme cocTaBnsieT 6 MecsueB C MOMEHTa npoBefe-
HUS1 nocnegHen onepaumm € Hen (cm. n. 4.5.7.1, ctp. 115). MNpn npeaobsBneHun kaptel Ha TO TepmuHan
NpoBOAMT MPOBEPKY CpoKa €€ AeWcTBMA U, B Crlyyae ecrnm OH UCTEK, obcnyxusaHue He npoussoauTtcs. 1o
37OV MpuyMHe omajaeT HeobXOAMMOCTb B Nnepedaye Ha TepMuHanbl JaHHbIX O KapTax, HaXOAsLWWUXCH B CO-
cTosAHMAX 3anpeta obcnyxuBaHua («B YC», «dupma B YC», «YTepsaHa», «3abnokupoBaHa») Gonee 6-m
mMecsaueB. [na ymeHblweHus pasmepa YC B Cucmeme npegycMoTpeHa BO3MOXHOCTb MepeBoga Takux KapT B
cocTosiHne «lpocpoveHa». [aHHble O KIMEHTCKMX KapTax, Haxogswimxcs B cocTosHuu «[pocpoyeHa», He
nepepatotca B coctae YC Ha TepMuHarnsI.
CocTosiHue «[pocpoyeHay MOXHO YyCTaHOBUTL TONMbKO ANS TeX KapT, KoTopble Haxogstcs B YC 6o-
nee 6 mecsueB (cm. n. 4.5.1, ctp. 93) 1 Ang KOTOpbIX HeT Hepearm3oBaHHbIX OW unn OUJT.
C kapTamu, Haxogsawummca B cocTosHuM «[lpocpoyeHa», MOXHO NPou3BOAUTL Criegyloline Aen-
CTBUSI:
e  NPOCMOTP AaHHbIX;
e 33aHve / OTMeHa geTanu3aummn CocTosHMA KapTbl (cMm. 4.5.11.10, ctp. 138);
e yCTaHOBKa afpecHbIX 3anpeToB (Hanpumep — afpecHbln 3anpeT obCnyXuBaHuA Ha TepmMu-
Hanax 4.5.11.9, cp. 137).

MpumeyaHwue.

DyHKUMA YCTAHOBKM afpecHbIX 3anpetoB nNpefycMoTpeHa Ans NpeaoTBpaLl eHus
BO3MOXHOCTM OBCIyXMBaHUA KapT, Haxogswmxca B cocTosHum «[llpocpodveHa», Ha
TepMMHanax, KoTopble MO Kakum §nbo MpuynMHaMm He NpOu3BOAAT MPOBEPKY CpoKa
penctBua kapT. Kaptel B coctosHum «[lpocpoyeHa», AN KOTOPbIX YCTaHOBMEHbI af-
pecHble 3anpeTbl, BKMOYaloTca B agpecHbii YC.

MepeBoa kapTel B cocTosiHMe «[llpocpodeHa» MNpou3BOAUTCA B PYyYHOM pexume (cm. n. 4.5.2.1,
cTp. 95).

BHAMAHMUE!

Ecnm appecHble 3anpetbl He YCTaHOBMEHbl M Ha TepMuHane OTKMYeHa nposepka
Ccpoka OelcTBUA KIMMEHTCKUX KapT (CM. AoKyMeHT «Petrol Plus. Pl1. TO»), To KapTbl B
cocTosHuM «lTpocpoyeHbl» MOryT 06CyXUTbCS.

46 Tapudbl

Tapudl 06cny>xmMBaHUA KIMEHTOB NpPeACTaBnsalT coboin Tabnuuy, copepXkallyt CMNUCOK TEKyLL X
LUEeH Ha yCrnyru, a TaKkke MCTOpUI0 UX M3MeHeHus. Tapudel co3galTca AN TepMUHANoB UM KIUMEHTOB U UC-
nonb3ytoTcs npyu opMmpoBaHnM OTYETOB. B 3aBMCMMOCTM OT Cxembl OBCMyXuBaHUst ONs y4éTa TpaH3aKuumini
M ¢OpPMUPOBaHMA OTYETOB MOryT MCMOMb30BaThbCA Tapudkel OOCMyXMBaHUsi, OENCTBYIOLLME HA MOMEHT
onnatel Ha TepMuHane, nMMbo MHAMBUAYarbHble Tapudbl 00CHyXMBaHUA KMeHToB B B[ (Tapudwl knneHTa).

MpumeyaHue.

MmeeTcs BO3MOXHOCTb HaCTPOMKM KOoHdwmrypaumm Cucmembl, B KOTOPOW MNOALEPXK-
BaeTca pabota C TapudEaMun KpeauToBaHWst Ha TepMuHane. [aHHbIi  dyHKUMOHan
no3BonseT 3ajaBatb LEHbl Ha YCMyrn Ans KPeaAuTOBaHWA KIMEHTOB Ha TepMmuHane,
oTnMyaloLmnxcs OT ueH aebeTta, BbIrpyXaTb AaHHble TapudoB KpeauToBaHusA AnS UX
nepegayn Ha TepMuHan u obpabaTbiBaTe TpaH3akuuy onepauui KpeauToBaHWs Kru-
€HTOB MO 9TMM LUeHaMm. HacTpoika [aHHOM KOHJMrypauum BbINOfHSAETCs cneumanu-
ctamu KommaHuu.

4.6.1 Tapudbl Haycnyru Ha TepMUHanax

LleHbl Ha ogHM K Te Xe yCNnyrM Ha pasHbIX TepMuHanax MoryT ObiTb pasmuyHbiMK. LleHbl B Tapudiax
TepMuMHana MOryT 3aHOCUTLCH Kak Ha camMoM TepMuHane u nepepasatbcs B OL| B npouecce mHkaccauuwu,
Tak u HenocpencTtBeHHo B OLJ.

YT100blI chopmupoBaTs Tapud 4SS TEPMUHANOB, BbINOMHUTE CREAyL e 4encTBuUs:

1. Bblbepute B rnaBHOM MeHO NYHKT «Tapudbl / Tapud bl TepMUHANOBY.



Ecrmm 3anucu o Tapudiex TepmuHanoB He Obinm 3aHeceHbl B B[l, oTkpoeTcs okHO gobaBneHus, co-
aepxauiee 2 nonsa: «HassaHue:» u «lpumedaHue:». Ecnn 3annucm o Tapudax TepMUHArNoB YXe 3aHOCUITUCH
B B[, otkpoetcsa okHO (cm. Puc. 155).

ET
HazgaHue
Tapudd ﬂ Henyra [ Ll eHa Hauano gefcTena
Pytiau 1.00 [19/01/06 122435 I;I
Honnapel 2830 [19/00 A0E 12:24:41
YHenyral 5.00 |13/01/06 12:24:52
YeayraZ 15.00 | 19400 A06 12:24:58
Henyrad 12.00 |19/01 /06 12:25:02
Yeyrad 1550 |02/03/06 16:50:29
Pezepe 000 | 01./01400 (00:00:00
FPesepe 000 | 07.A00.00 (00:00:00
Pezepe 000 | 01./01400 (00:00:00
Yeyral 25.00 | 02/03/06 16:50:41
Yeyral 17.30 | 02/03/06 16:50:54
Henyrall 19.20 |02/03/06 16:51:00
Yeayrall 1254 |02/03/06 16:51:05
_I Yenyrald 15.00 |02/03/06 16:51:14

Tosapl 000 | 07.A00.00 (00:00:00 _I
Tosap2 000 0740 A00 (00:00:00
Tosap3 000 | 07.A00.00 (00:00:00
Henyrah 12.00 |03/03/06 09:48:08
Yeyrab 32.00 | 03/03/06 03:45:40

Mpreyarme: Yeranognes: 13401/06 122435 FYE MK

T apuT Tapud Nony4eH © TEPMHUHANS

HodaeuTe [LECTRITE /Y Haamme Hemegr | Lodsems
BbimTi Ll eHEl l TeptduHank!

Puc. 155. OkHo «Tapud bl TepMUHANOB»

2. Ecrnm Tpebyetcs BHec 3anucb O nepBoM Tapude, BBeAMTe HasBaHvWe Tapudia U 3anofnHu-
Te, ecrn TpebyeTcs, npumevaHue. Haxmute Ha KHOMKY . BeenénHoe HassaHve Tapuda
oTOOpasnTcs B fIeBOM YacTu OKHa.
3. Ecrm 1pebyetca nobaeuTb 3anuchb O el é OaHOM Tapude, HaXMUTE Ha KHOMKY
B JIeBOW 4acTM OKHa. B oOTKpbIBLLEMCS OKHe BBeaWTe Ha3BaHue Tapuda W 3arnornHuiTe, ecnu Tpe-
ByeTcs, npumedaHue. Haxmute Ha KHOMKY . BeenéHHoe HasBaHue Tapude otobpasuTcs B

JNIleBOM 4YacTu OKHa.

Mo kHoMke | Yaanutb | MOXHO yaanntb 3annucu o Tapmqne, He 3aerﬂJ’IéHHOM HW 3a OAHUM TepMUHa-

JIOM.

Mo kHonke [ A3BMeHUTb | MOXXHO M3MeHUTL Ha3BaHue Tapudla. [ns aToro:

1. YcTtaHoBuUTE KY

KHOMKy | UI3MeHUTD |.
2. B omkpbBwemca okHe «UA3MeHUTb»

pCOP Ha Has3BaHuM Tapuda, KoTopoe TpebyeTcs M3MeHWUTb, U HaxmuTe Ha

BHecute

HeobXxogumble

N3MEHEHNA B NOnAx

«HasBaHue:» w/unm «lMpuMmeyaHue:» 1 HaXMUTE Ha KHOMKY . M3meHéHHble aaHHble oTobpa-
39TCA B NIeBOM 4acTn okHa «Tapudbl Te pMUHANOBY.

B npaBon yacm okHa «Tapudbl TepMUHANOB» HaxoasaTcs ABe 3aknagku: «LleHbl» (CM. npumep Ha
Puc. 155) n «TepmnHanbi» (cMm. npumep Ha Puc. 156).

=101 %]

1

HazeaHme

Teprautan Mel

TepauHan M3

= ==

Teprautan M4

Ll eHel

|

TepraHank!

Puc. 156. OkHOo «Tapucbl TepMuHanoBy», 3aknagka «TepmMmuHanbi»



Ha 3aknagke «LleHbl» oTOOpakaeTcsl CMMCOK BO3MOXHbIX TOBApPOB M YCHYr, UX LeHa U MOMEHT (oaTa
1 BpeMsl) Havana LeNcTBuUs AaHHOW UeHbl. Ha 3aknagke «TepMuHanbl» 0TOOpaxalTcsi Ha3BaHWsS U HOMepa
TEPMMHANoOB, 3a KOTOPbIMW 3aKpennéH TeKyLyuin Tapud.

BHAMAHMUE!

MoOMEHT Havana AencTBUst LiEHbl YUUTBIBAETCA Npu 06paboTke TpaH3aKUMWiA.

MpumeyaHue.

Ecnn koHdmrypaumusi npuobpetéHHon Bamun Cucmembl nognepxuBaeT paboTty c Ta-
pudamMn  KpeguToBaHUA Ha  TepmuHane, B okHe «Tapudbl TepmnHanoB»
(cm. Puc. 155, ctp. 143) 6yaoyT pacnonoxeHbl ABe 3akfagku, Ha KOTOPbIX BbINOMHAET-
CA pasgenbHoe ynpaereHuve ueHamu ycrnyr Ha TepmuHanax: «LleHbl (me6eTta)» u
«UeHbl (kpeguTta)». B atom cnyyae, And Kaxpgoro Tapuda M3 cnucka MoxHo byaer
oTOoenbHO 3adatb LeHbl YCRyr, KOTOpble WMCMOMb3YKTCA MNpU BbINOMHEHUU onepaumu
aebetr n ueHbl ycnyr, KoTopble WCMOMb3YKTCA MPW BbINOMHEHUW KpeouToBaHWSA Ha
TepmuHane. [Mopsaok paboTel C ueHamu gebeta v Kpeauta OAMHAKOB.

[ns noGaBneHVs1 HOBOW LieHbl Ha yCNyry BbINOMHUTE Criegylolline OenCcTBUS:
1. B neBon yacm okHa «Tapudbl TepMuMHanoB» BbibepuTe 3anucb o Tpebyemom Tapude.

2.  Omkpovite 3aknagky «LleHbl», BbibepuTe 3anucbk 06 ycryre, LeHy KOTOpPOW Hago U3MEHUTb, U
HaXXMUTe Ha kHornky | Jo6aBuTh |.

3. B ompbBlweMcs okHe «[o6aBuTb LeHy» (cM. Puc. 157) BBeauTe LEHy Ha yCryry, MOMEHT
(naTy v Bpems) Hauana AeiCcTBMS LeHbl 1 HaxMUTe Ha kHorky [OK |.

MpumeyaHue.

Jo6aBnTb MnM M3MeHWTb LeHy Ha ycnyry, Aata U Bpemsi koTopon 6yaeT coBnagate C
AaHHbIMK ye [o6aBneHHOM LeHbl, Hemnb3s (MpW Takon MOoMbiTke KHOMKa B OKHe
AobaBneHusi LeHbl CTaHET HEeaKTVBHOW).

x
Py
LenHa m

Nara pavana J16/04/08  [1214:43

Ol | OTHEHa |

Puc. 157. AnanoroBoe OKHO fo6GaBrneHus UeHbl Tapudcga TepMmmHana

Mo kHonke |UcTopwus | Ha 3aknagke «LleHbI» MOXHO MPOCMOTPET WMCTOPUKO LEH ANsi BbIOpaHHON
ycnyru Tekyuwiero Tapuda, a Takke yaanuTb Te UM UHble M3MeHeHus. Tekylun Tapud BblaenseTcs B UCTO-
pUn LeH CUHUM LIpUdITOM, BCe OCTarnbHble — YEPHbIM.

4.6.2 Tapudbl KNnueHToB

Tapubl KIMEHTOB MCMNOMb3YHTCS:

e MpW pacyétax C KNMeHTamu 3a ycryru, NpMobpeTéHHblE MO KapTam Ha TepmuHane, ecnm ob-
CNy>XMBaHME MPOUCXOAUNMO M3 Kollernbka, paboTtatowero no cxeme J1ICIM nnm 3KITI.

e npu pabote B pexume npsaAMoro obcnyxuBaHus No Tapudy KrmeHTa Ha online-TepMmuHarne
(cm. pokymeHT «Petrol Plus. Pl1. OL (dononHeHue o modymo ONLINE)y;

e pW MOACYETE CUrHaNbHOr0 W WMHAGOPMAaUMOHHOrO MoporoB (cM. n. 4.4.6, c1p. 78) ona Ko-
LwenbkoB KapT, pabotarowux no cxemam JICI, JINUT un JICK.

3a KaxObIM KIMEHTOM MOXeT ObiTb 3akpennéH cBon Tapud. Cospgante HeobxoouMMoOe KONMYecTBO
TapudoB ANS KIMEHTOB € YYETOM MHOMBMAYAmbHbLIX LIEH Ha yCNnyru.

Tak Kak LeHbl Ha YyCnyru KrmMeHTCKMX TapudioB 4acTo U3MEHSIIOTCH, To ANA aBToMatmsaumm npolec-
ca n3MeHeHus1 LeH yaobHo cosgats 6a30BbI Tapud 1 3aKpenutb 3a HUM KIMEHTCKWMA. B 3TOM criyyae ueHbl
Ha yCnyru KnMeHTCKOro Tapuda ycTaHaBnMBalOTCS paBHbIMW LieHam 6a3oBoro Tapuda WM MeHblle WX Ha
BENMUYUHY cKuaku. Torga npu M3MeHeHuun LeH Ha ycnyru 6a3oBoro Tapudia aBTOMaTM4ecKu C y4ETOM CKMOOK
OyoyT MEHATbCS LeHbl Ha YCMyrnm BCEX KIMEHTCKMX TapudoB, KOTOpble 3akpensneHbl 3a AaHHbIM 0a3oBbiv
Tapudom.

Ba3zoBbIx TapudoB MOXET OblTb HECKOMBKO, U 3a KaXAbIM M3 HUX MOXHO 3aKpenuTb HeorpaHuye HHoe
KONMMYECTBO KIMMEHTCKMX TapudoB. BasoBbii Tapudy HW 3a KaknuM TapudoM He 3akpennsaeTcs.

[na dopmypoBaHus Tapuda KNWEHTOB BbINOMHUTE Creaylow ue AencTBUs:

1. Bbibepute B rmaBHOM MeH0 NyHKT «Tapudbl / Tapud bl KnueHToB». ECrin 3anucu o tapu-
dax KnmeHToB He Obinn 3aHeceHbl B B[l, BHayane oTkpoeTcs OKHO AobaBneHwsi, coaepxallee




PyKOBO,D,CTBO nosib3oBaTenAa

ogHo none — «HasBaHue:». Ecnn 3anucn o Tapudiax nepecyéta yxxe 3aHocunucb B B[l, oTkpo-
€TCs1 OKHO, B JIEBOW YacTM KOTOPOro oTobpasdATcs Has3BaHus TapudioB U kHomku (cM. Puc. 158).

'; Tapudbi KnvenTos

Yowra | Lena | Jlara Havana
[ 1.0000 TOT704/10 145506 4|
09/11/03 164
gc}.![ﬂ? 14 g% 09/11/08 164400
Yenyral 11.0000 (26702707 12:13:37
| Yenyrad 10.0000 24/06/08 095443
Toeapd _16.0000 07707710 17:35:33
| Tosap5 17.0000 7/07/ 18
Toeapb | 18.0000 08707710 104751
Yenyral | 4.0000 25/01711  11:48:44
Ycnaurad 20,0000 130212210 11:5418
Yenyrall 1.0000 27201211 111752
Yenyrall 0.0000 (01701700 00:00:00
Yenural2 20000 (26706707 111813
Tosapl 20,0000 1 26/06/07  12:02:31 ._l
Toean2 0.0000 101701700 00.00:00
Toeap3 0.0000 101/01/00  00:00:00
Yenyrad 0.0000 101701700 00:0000
Yenyrab 00000 101701700  00:00:00
Yenyral3 0.0000 101701700  00.00:00
Yenyra 14 0.0000 | 700 00;
‘ Yenyra 15 0.0000 101701700  00:00:00
i rCM 0.0000 101701700 00:00:00
i An-95 14.0000 04/08/03  17:3334
i Yenyra A 0.0000 01/01/00  00:00:00
Yeaura 16 0.0000 01/01/00  00:00:.00
| 3noTeiit 0.0000 01701/00  00:00:00
ﬁ”sz ?‘3333 [28/01711 11:11:00
~|  Turpu 0.0000 | 01/01/00 !!mm_.:.l
Nara ycranoexu 10711710 08:55.48 NATPBI
| B> Gasosein TN CKMAKY B NPOUEHTa%
Hotasurs R Unanure ] Weropua ll Lotasurs I Cruaka I
Bobutin B Uens Pl Uersl | Puptbt ]|  Yecrmenma | Tapuder

Puc. 158. MNMpocmoTp TapucdoB KNMEeHTOB

Tapudml, 3aKkpennéHHble 3a KIMeHTamu, OToDpaxaktTcs YEpHbIM LBETOM. YAaruTe Takue Tapudbl
HEBO3MOXHO. B kpariHem npaBom cTonbue oTobpaxaeTcs npusHak 0a3oBoro Tapud@a unm Homep 6asoBoro
Tapuda, 3a KOTOpbIM 3aKpennéH TeKyLL W KITMEHTCKUA Tapud.

2. Ecmmn pobGaenserca nepebit Tapudy, B OTKPbIBLULEMCSI OKHe BBeAMTE Ha3BaHue Tapuda W
HaXXMUTE Ha KHOMKY .

3. Ecrmm T
JdobaButb

pebyetcsa p[obaBuTb ewé oauH Tapud, HaXMUTE B IEBOM YacTM OKHA KHOMKY
. B oTkpbiBLUEMCS OKHE BBEAWUTE Ha3BaHWE Tapuda U HABKMUTE Ha KHOMKY .

Mporpamma npucBOUT HOBOMY Tapudyy cBoGOAHbIN nocrnegoBaTensHbii Homep B BI0. HaseaHue Ta-
puda otobpasutcs B neBor 4YacTm okHa «Tapudbl knueHTOoB» (CM. Puc. 158). Hoebii Tapud Bcerga co-

30aéTtca Kak 6a3oBblIi.
0anUTb | MOXHO yAanuTe 3anvcb o Tapude, He 3aKpenniéHHOM 3a KIMeHTaMmu.

[No kHonke

Mo kHomnke

[T

M3MEeHUTb | MOXXHO M3MEHWUTL Ha3BaHWe Tapl/l(*)a

BbICTpO Han™ 3anncb O Tapude MOXHO MO ero Ha3BaHwto.

[ns noucka Tapnda N0 Ha3BaHWIO BLINOMHUTE criedyioLlne AeCTBUS:

1. B okHe «Tapudbl KNMMEHTOB» HaXMWUTE Ha KHOMKY E (Mouck Tapudma). OTKpoeTcs OKHO
«Movck Tapuda» (cm. Puc. 159).

:’;}. Mowck Tapuda

x|

Hazsatue IT apuel

V! C yserom pervctpa

0K

OTHEHA

Puc. 159. OkHo «lMouck Tapuda»

2. Beepgute nonHoe HasBaHWe WnM YacTb Ha3BaHWs Tapuda.
3. Bkmounte dar «C yyeTom peructpa», ecnm perucTp UMeeT 3HadeHue ONA MoucKa Hy»XHOM

3anncu.

Cuctema «Petrol Plus» |

OnepaunoHHbIN LLEHTP |

Bepcuna:7.00.5.0 - 7.00.7.0

145/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



4. Haxmute Ha KHOMKY . Mo okoHYaHWM onepauun Movcka Ha 3KpaH OydeT BbiBeAeH cnu-

COK 3anvcen, COOTBETCTBYIOLUX NapaMeTpaM Moucka.
- [ina Bo3BpaTta K NOMHOMY CNWCKY TapudoB OYMCTUTE Mone BBoAda «HasBaHMe» M HaXMuUTe Ha KHOMKY
[OK|.

[ns Toro 4ToGLI 3aKkpenuTs Tapud 3a 6a3oBbIM TapudoM, BLINOSHUTE CriEAyHoLL e OENCTBUS:

1. Bblbepute Tpebyembin Tapud.

2.  Haxmwute Ha KHOMKY .

3. B omkpbiBwemcs okHe Bbibepute Tapud, koTopbii Byaet ABnATbCcA 6as0BbIM, U HAXMUTE Ha

KHOMKY . Homep 6a3oBoro Tapudia otobpasntbCa chnpaBa OT HasBaHusA Tapuda.

B npaBoi 4acTM OkHa HaxogdATcs uyeTtbipe 3aknagku: «LleHbl», «®Pupmbl», «HacTHble nuuar,
«Tapudbi». Ha 3aknagke «LleHbl» oTobGpaxaeTcs CMMCOK yCNnyr, UX LeHa U MOMEHT (4ata U Bpems) Hadana
OEeVCTBMA LeHbl, a Takke TUN U 3HayeHue ckuaku. Ha 3aknagke «®upmbi» n «YacTHble nuua» oTtobpaxa-
IOTCA CMWUCKU KIMEHTOB, 3a KOTOPbIMW 3aKpennéH AaHHbln Tapud. Ha 3aknagke «Tapudpbl» ang 6asosbix
TapudoB oToBpaxaeTcs CMUCOK CBA3AHHLIX C HUM TapudioB.

BHAMAHMUE!
MoOMeHT Hayana AevcTBuS LieHbl y4uTbiBaeTcs npu obpaboTke TpaH3aKUmiA.

YT00bI 3a4aTh LeHy Ha ycrnyry 6a3oBoro Tapudia, BbINOMHWTE criedylolive AenCTBIS:
1. Bblbepute 3anucb o Tpebyemom GasoBom Tapude.
2. Ha 3saknagke «LeHbI» (cm. Puc. 158) BbIbepute 3anucb o6 ycnyre, LeHy Ha KoTopyto Tpeby-
eTCcs U3MEHWUTb, U HaXXMWUTE Ha KHOMKY .
3. B ompbBleMcs okHe «[lob6aBuUTb LeHy» (cM. Puc. 160) BBeauTte LEHy Ha yCryry, MOMEHT
(naty n Bpemsl) Havana gdencTBus UeHbl. Ecnm Heobxogwmo, BBeAWTE TEKCT KOMMEHTapus U

HaxmuTe Ha kHorky [ OK .

Lexa[42.0000

HNara Hawahﬂ.‘"D‘”“ I18554S
Kotdraerrapeii o yrasamio Meneegesa 10K,

OK | QTMeHa |

Puc. 160. nanoroBoe OKHO fobaBneHus LeHbl Tapuda KnueHTa

MpumeyaHus:

1. B 3aBucumoc OT ucnonb3yemon KoHdwmrypaumm Cucmemsbi B OLl moxeT noa-
OepXMBaTbCa pasnuuHas TOYHOCTb 3ajaHus LUeH B Tapudax. B tekywen Bepcumn OL
LeHy MOXHO 3aaaThb.

2. [oGaBuTb MM M3MEHWUTbL LEHY Ha YCryry, MOMEHT Hadana OencTBust Kotopon By-
JeT coBrnagatb C AaHHbIMU YyxXe [00aBNEeHHOW LeHbl, Henb3s (Npu TakoW MomnbiTke

KHOrMKa WIB OKHe fo6aBneHust UeHbl CTAaHET HEeaKTUBHOW).
BBenéHHble gaHHble OTOOpasAaATcss Ha 3aknagke «LeHbl». AHanorumyHble OeNcTBUst BbINOMHUTE ANA
apyrux ycnyr tapuda.
MpumeyaHwue.
LleHy Ha ycnyry B Tapunde, cBsi3aHHOM C 0a30BbIM Tapudom, 3agatb Henb3asl.

[Onsa Tapuda, cBsizaHHOro ¢ 6as3oBbiM, Ha 3aknagke «LleHbl» oTobpaxaeTtcs ueHa 6asoBoro Tapuda

C YY4€TOM 3aJaHHOIO 3HaAYEHUS CKUOKM.
YT06bI YCTAHOBUTL CKWUAKY HA LIGHY YCIYru, BbIMOMHUTE CcrefytoLlne AencTBuUs:
1. Bblbepute 3anucb o Tpebyemom Tapude B NeBOW YacTn OKHa.




2. Ha 3aknagke «LeHbl» Bbibepute 3anucb 06 ycnyre, And koTtopon TpebyeTcs yCTaHOBUTHL
CKWAKY, 1 HaxMuTe Ha kHonKy | Ckmaka | Ha akpaH BbiBegeTcs sanpoc (cMm. Puc. 161).

2% NoGasuTe cruaky
Homra 3

Crmaxa [TCYTRTCTE I - |
Passaep: E.DDDD

HoBan uesa 95000

O | OTheHa |

Puc. 161. luanoroBoe OKHO Ansi BBOAA CKUAOKU

3. B Bbinagarwem cnucke «Ckugka» BbibepuTe TMN CKMOKW: B MNPOLEHTAX WM B eAnHMLAX
HauMoHanbHOW BarnkoThl.

4. Beegute 3HayeHune ckugku. [lporpamma npoum3BedET pacyET HOBOM LUeHbl. [py Haxatum
KnaBuLmn WA L ernyKe NEBOM KHOMKOW Mblwn B Ntobon obrnactm okHa gobaBneHust CKuaku
3HayeHMe HOBOW LieHbl oTobpasntca B none «Hoas ueHay.

5. HaxmuTe Ha KHOMKY . ,D,J'I‘il OTMeHbl 000aBEHMS CKUAOKU HAXXMUTE Ha KHOMKY OTmeHa |.

MpumeyaHwue.

KHonka | OK |HeakTVBHa B cnegyoLimx crydasx:
— €CINu yCTaHOBrieHa CKuaka B MpoLueHTax, u npu atom eé pasmep npesbiwaeT 100%;

— €CIiM yCTaHOBJIeHa CKuOKa B eguHuuax HauMoHanbHOM BamnkoThl, U npu 3TOM eé
pa3mMep npesbillaeT nepBoOHa4alribHyH LUeHy, T.€. UeHy, Ha KOTOpYK CKuaKa npeno-
CTaBJiAEeTCA.

LleHa Ha ycnyry ¢ y4€TOM CKUAOKW, TN U BENWYMHA CKMOKW OTOOpassaTcs Ha 3aknagke «LleHbi».

[na yoaneHna yCTaHOBNEHHOW Ha LieHY YCAyryu CKUAKW BbINOSHUTE Criefytolne OencTBus:
1. Ha 3aknagke «LeHbl» okHa «Tapudbl knueHTtoB» (cMm. Puc. 158) Bbibepute 3anuncb 06
ycnyre, 4nsa kotopor TpebyeTcs yoanuTb CKUAKY, U HAXKMUTE Ha KHOMKY .
2. B none «Pa3svep» OkHa 3anpoca, u300paxéHHoro Ha Puc. 161, BMecTo yCTaHOBEHHOro
3HaUYEHUs] CKMOKU BBEAUTE HyIieBOE 3HAYeHUEe U HaXMUTE Ha KHOMKY . lMporpamma BblgacT
3anpoc Ha nogTBepXaeHne OencTBus.
3. [loaTtBepauTte yaaneHWe CKUOKW HaKaTMeM KHOMKK . Ona oTMeHbl yaaneHns HaxmuTte
Ha KHOMKY .

MpocmoTpeTs UCTOpUO LEeH Ana Tekywlen ycnyrm MoxHo no kHonke |Wctopwusa | Tekywui tapud
BblAenseTcs B UCTOPUM LEH CUHUM LIpUETOM, BCE OCTallbHble — YEPHbIM.

4.7 Peructpauums To4KuU o6CnyxmBaHus

Toukon obcnyxmBaHua (TO) HasbiBaeTcs npegnpusie, NpefoCTaBmnslLLee OnfnavyvMBaemble C Mo-
MOLL, b0 KapT TOBapbl U ycnyru, u obopygoBaHHOE TepMUHanamm.
Peructpaunsa TO HaumHaeTcsi € 3aHecenusi B B[] nHdoopmaummn o Hel:

BHAMAHUE!

Homepa TO B TepmuHare HeobGXooMMO yCTaHaBNMBaTb B COOTBETCTBUM C UX HOMEPOM
no bA.

Bbibepute B rmaBHOM MeHHO NMyHKT «Ob6cnyxuBaHue / TOYKM OGCIYXKMBaHUA» UMN HDKMUTE KOM-
GuHaumto knasuw | Ctrl | + @ OTkpoeTcs OKHO, B NEBON 4acT KOTOPOro otobpaxaroTcs HoMepa U Ha3Ba-

Hua TO.
1. HaxwmuTe B neBOW Yacm OkHa KHOMKy [[o6aBuTb |.

2. B nossuBLleMcs 3anpoce BBeAuTe HOMep U Ha3BaHue TO U HaXMWUTE Ha KHOMKY . Mpo-
rpaMma npoBepUT 3HaYyeHWe BBeOEHHOrO0 HoMmepa Ha YHukanbHocTb. Ecrm TO ¢ Takmm Homepom
B B/l HeT, To 3agaHHbIA HOMep BMecTe ¢ HasBaHueM TO oTobpassTcs B OKHE.

3anncb TO nomevaeTcs KpacHbIM LBETOM, MOKa 3a HEW He 3aKpensieHbl TepMuHanbl.

Ypanuts 13 B[l 3anuce TO, ecnu 3a Hel He 3akpenrieHbl TEPMUHAIbLI, MOXHO MO COOTBETCTBYIOLLEN

KHOTKe.

[ns nameHeHusi gaHHbIX TO BbINOMHWTE CreaytoLl e 4eACTBUS:

1. BblbepuTte B rmaBHOM MeHI0 MyHKT «O6cnyxuBaHue / TOYKM O6GCNYKMBaHUA» UM HAXKXMU-

Te KOMBMHALMIO KMaBwLL +[O]

2. Bbibepute 3anucb o Tpebyemoni TO.



3.
4,

Ha saknagke «[aHHble» BBeAUTe HOBble AaHHble TO U HaxmuTe Ha kHorky [ OK].
MoatBepauTe BbINONHEHMe onepauun. HoBoe HasanHme TO oTobpasutca B NeBOW 4vactm

OKHa.

4.7.1 T[pynnbl TO4eK o6CNnyxXuBaHuA

Toukn o6CnyXMBaHUs NO oOnNpenenéHHoMy Mnpu3HaKy, Hanpumep, TeppuTopuarnbHOMY WM MO npw-
HaaneXXHOCTN Briagenbly, NPoekTy U T.A4., MOryT OblTb 06beguHeHbl B rpynnbl. O6beanHeHne TO B rpynnbi
npegocTaBnsieT BO3MOXHOCTL ¢opMupoBatb MO HUM OT4ETLL. OpHa u Ta xe TO MoOXeT BXOAguTb B pasHble
rpynnbl, ecivm 3ta TO He BKMOYEHA B KPYr XoaeHus (mogpobHO O Kpyrax XoxaeHus cm. n. 4.9, ctp. 168).
YTtobbl ccopmupoBaTs rpynnbl TO, BbINONHWTE Ccrieaytolime 4eNCTBUS:

1.

BbiGepute B rnaBHOM MeH MyHKT «O6cnyxuBaHue / Fpynnbl TO».

B cnyyae ecrm rpynnbl euwé He ObM co3gaHbl, OTKPOETCS OKHO Ao6aBneHus rpynn c norem
«Onncanve» ONs BBOAa Ha3BaHus rpynnbl. B crniyyae ecnm rpynnbl yxe co3gaBanvcb, OTKPOETCH OKHO CO
cnuckom rpynn (cm. Puc. 162). B neBon 4actM okHa oTobpaxarTtca HassaHuusa rpynn TO, a B npaBow 4Yactv
— HOMepa UM HasBaHus TO Tekywen rpynnebl.

_Ioix
[ l OnucaHue
1 [NepEan |;|
J TO He zakpenneHe
, : |
BLIATH JoGaeHTe et
Hoanure W zreHuTE ﬁ l TepraMHant l [ pYNnk! KAMEHTOE
Puc. 162. Pabo4yee okHo «'pynnbl TO» ¢ ogHOW He3anosIHe HHOW rpynnomn
2. Ecmn pobasnsetcs nepas rpynna TO, BBegute onucaHue rpynnbl TO U HAaXMWUTE Ha KHOM-

Ky . OTKpoeTca OKHO, B fIEBOM YacTu KOTOporo OyaeTt otobpaxkeHa pobasneHHas rpynna TO
(cm. npumep Ha Puc. 162).

3.

Ecrn tpebyetcs gobaButs ew € ogHy rpynny TO, HaxmuTe Ha kHOMKy | JJo6aBuTb | B NeBow

yacm okHa. B oTkpbiBlEMcHA okHe BBeguTe onucaHve rpynnbl TO 1M HaxmuTe Ha KHomky | OK |.
MopsiaKkoBbLIA HOMEp rpynne NPUCBOUTCH aBTOMATUYECKMU.

4,

Ecrn T_pe6%eTc;| u3MeHnTL onucanue rpynnel TO, BblibepuTe Tpebyemyto rpynny u HaxmuTe

Ha KHOMKy [M3MeHWTL | B neBoit 4acTM OkHa. B OTKpbIBLUEMCH OKHE BBEAMTE HOBOE OnucaHue
rpynnsl TO ¥ HXXMUTE HA KHOTKY .

5.

Ecnn Tpebyetcs yganute rpynny TO, ycTaHoBWTE Kypcop Ha Tpebyemyto rpynny u HaxmuTe

Ha KHOMMKY YpanuTb |B 1eBOW YacTu OKHa. no,D,TBepﬂl/lTe yAanexHue.

MpumeyaHwue.

MoxHo yganute Tonbko Ty rpynny TO, 3a KOTOpon HeT 3akpennéHHbix TO.

[na 3akpenneHusa (otkpenneHus) TO 3a rpynnon BLINOMHWTE Crieaylolmne 4eNCTBUS:

1.

Bbibepute Tpebyemyto rpynny TO, otkponTe 3aknagky «TO» M HaXMUTE B HEN Ha KHOMKY

[[o6aBuTh (ecrm 3a rpynnon  yxe  3akpenneHsl  TO, KHONKa  HasblBaeTcH

Ho6aButb/Yaanutb |)




2.  Omkpoetcst okHO co cnuckom TO (cm. Puc. 163). B npaBomM cTonbue 3Toro okHa oTobpaxa-
etcqa cnucok TO, 3akpenniéHHbIn paHee 3a JaHHOW rpynmnow.
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Puc. 163. OkHo no6aBneHus / yganenmsa TO u3 rpynnbl

3. [Anda BkmoyeHus / ucknoveHns TO, mocriegoBaTternibHO BbIOVMPas HyXHble 3anucy M3 Chucka,
yCTaHOBUTE / CHUMWUTE COOTBETCTBYIOLLME WM MOMETKM WM MCMOSMb3ynTe rpynmnoBblie onepaumn
(cm. n. 1.4, c1p. 15).
4. Tlo oKoHYaHuM POPMUPOBAHUA CMMCKA HaXMUTE Ha KHOMKY . 3anncu o BbIGpaHHbIX TO
oTobpasaTcA Ha 3aknagke «TO».

Ons otkpennennss TO OT rpynnbl Haxkmute Ha kHorky |[do6aBuTb/YAanutb| v cHUMUTE OTMETKM

HanpowB oTtkpennsembix TO (cm. Puc. 163). o OKOHYaHUM HaXMUTe Ha KHOMKY m
Mpynny TO MOXHO BKMIOYUTL B KPYT XOXAEHWsA (CM. n. 4.9, cTp. 168).

MpumeyaHue.

Ecrm rpynna TO Gyger BkoYeHa B Kpyr XOXOEHWs, 3anMcb O Hel BygoeTr nomeveHa
KY PCUBOM.

Ona toro 4ytobbl BkMOYMTL rpynny TO B KPYr XOXOEHUS HAOKMUTE Ha KHOMKY 1 noateepanTe
onepaumnto. Haseanve rpynnbl TO oTobpasutcs KypcuBoM. [Ons Toro 4tobbl uckmoumte rpynny TO 13 kpyra

XOXOEHUs!, el é pas HaxmuTe Ha kHonky =1 n nogtBepaute onepaumio.

4.8 TMopgrotoBKa TepMuHanak pa6oTe

TepMyHan — 3To YnNpaBfsieMoe OrnepaTopoM 3JIEKTPOHHOE YCTPOWCTBO, YCTaHOBMEHHOE B MyHKTE
06Cny)XMBaHUs, Ha KOTOPOM MOTYT NPOBOAUTLCS OMEpPaLMn C UCMOMNb30BaHMEM KIIMEHTCKUX KapT.

4.8.1 3aHeceHue nHcopmaumm o TepmuHane B b1

[nsa 3aHeceHnus B B[] mMHopmauun o TepmuHanax, yctaHoBMneHHblX Ha TO, BbINOMHUTE crieaytollne
nencTsug:
1. Bblbepute B rmaBHOM MeHK NyHKT «O6cnyxuBaHue / O6opygoBaHue / TepMuHanbly unm
HaXkMUTE KOMOMHaUMIO KnaBuL +|E|.
B cnyyae ecrnu TepMuHanbl ewé He Obinv AobaBrieHbl, OTKPOETCS OKHO A00aBneHus TepMUHasioB
(cm. Puc. 164). B cnyyae ecrnu cBefeHuss 0 TepMuHanax yxe A00aBnsimMCb, OTKPOETCA OKHO CO CMUCKOM
TepMmuHanos (cM. Puc. 165).

X
Homep |24
Hazearme IT epranHan 24
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Puc. 164. OkHo fo6aBneHust TepMMHanNoB

2. [Ona pobasneHvss nepeBoro TepMuHana BBeAWTe HOMEp TepMmuHarna, ero HassaHue, npu
HeoBGXoAMMOCTY, BbiGepUTe M3 BbiNadalollero crnucka $3blk, Ha KoTopoM ByayT oTobpaxatbcs



yCInyru Ha gucnnee TepMuHana, U HaXXMuUTe Ha KHOMKY . BBenéHHas MHdopmauust otobpa-
31TCH B OKHe «TepMUHanbI».

MpumeyvaHus.
1. Tpwu BbIGOPE A3blKa «NO YMOMYaHWIO» M3 BbiMadalolLlero Cnucka Ha TepMuHan ne-
penalTcs HasBaHWA YCINyr Ha OCHOBHOM fi3blke (A3blke «MO yMon4YaHuio»). B atom
crnyyae B 3anucyu O TepMuHane B OKHe «TepMuHanbl» Ha 3aknagke «[daHHble»
(cm. Puc. 165)  otobpasutcss  nyctoe none  «A3blk  ycnyr» M B OKHe
«fA3bIK ycnyr Ha TepMuHanax» (cm. Puc. 192, ctp. 168) otobpasmTcsa nycrtas cTpoka
B cTONbUe «A3bIK».
2. Ecrm B OU. HEé 3adaHa HM OoAHa Yycnyra, TO B OKHe ,D,O6aBJ'IeHVIF| TepMnHanoB
oToBpaxxaeTcsl A3bIK YCIyT «M0 YMOITYaHUIOY.
T
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Puc. 165. OkHO «TepMuMHanbi» ¢ AOOaBMeHHOW 3aNUCbIO O TepMUHare

LiBeToBoe u rpagmueckoe odopmneHne 3anucer Crnucka OTpaxKeHo B npunoxeHmn 1 B Tabn. 32 Ha
cTp. 223.
Kaxpasa 3anucb B NEBOM YacTM OKHA COAEPXWUT HOMEpP U Ha3BaHve TepMuHana, a Takxe Homep TO,
3a KOTOPOW TepMUHan 3aKpennéH.
B npaBon yacm pacnonoxeHbl 3aknagku, KONMYeCcTBO M COCTaB KOTOPbIX 3aBUCUT OT NpPUOBpPEeTEH-
HOM BamW KoHgmrypauun. MuHUManbHoe KOnM4ecTBO 3aknafoK — LUeCTb:
e «[laHHble» — napameTpbl TepMuHana;
e «TO» — 3aKpenneHne TepMuHana 3a ToYKou obcnyxuBanums (cm. n. 4.8.2, ctp. 152);
e «Tapudbl» — ynpaBneHne Tapugamu TepmuHanoB (cm. n. 4.8.4, ctp. 158);

e «Ycnyrmu» — nepeyeHb YCnyr, OOCTYMHbIX ONs 0BCnyXuBaHWs Ha TepmuHane (cm. n. 4.8.3,
cTp. 156);
e «KapTbl» — ynpaBneHue KapTamu, 3akpennéHHblMM 3a TepMuHarioMm (cm. nn. 4.8.5,

cTp. 158, n 4.8.6, ctp. 160);
e «CepBuc» — ycTaHOBKa MPMBA30K (MpM, KapT, CMEH W 3MUTEHTOB K TepMuHany, a Takxe
3anpeT Ha obcnyxmBaHMe Ha HéMm (cm. nn. 4.8.2, 4.8.7).

Ecnn 3a TepmuHarniom He 3akpennéH Ttapud, TO 3anMcb O HEM oOToOpaxaeTca OGnegHbIM LIBETOM,
Ha3BaHWe TepMuHana C MPOCPOYEHHbIM CPOKOM WHKaccaumm oTobpaxaetcsa Ha 6enom doHe. Ecnv Tepmu-
Han He 3akpennéH 3a TO, 1o B rpage «TO» KpacHbiM LBeToM oTobpaxaetca «0». KypcuBom BbigenstoTcs
HOMepa TepMuHaroB, KOTOpble B MpoOLEecce MHKaccauum npuHanum u3 trm-chavina mn 3arpysunm B cebs npo-
rpammHoe obecneyeHune, noaaepxmpatowee pabory ¢ YCP (YEpHBIM CNUCKOM dmpMm).



CocTosiHMe TepMuHaNoB MOXeT Obib «B pabote» mnm «BpemeHHO He paboTtaeT». BpemeHHO He
paboTalolie TepMuHanbl OTMeYeHbl B MpaBom cTonbue cnvcka 3Hakom Bl (CMHWMIA NpAMOYronbHYK). Mo HuMm
uHKaccauus He npoussogutcs — OL| He nogrotaBmmBaeT MHOpMaLMIo O Nepegayun Ha 3T TepMuHanb..

N3ameHeHre cocTosHua pabotel TepmuHana («B pabote» unm «BpemeHHO He paboTtaeT») onucaHo B
aokymeHte «Petrol Plus. Pl1. Ol (doroniHeHue o yOaneHHOU UHKaccauuu)y.

BHAMAHUE!

Homepa TepmuHanoB Ha TO HeoGxoaumo ycTaHaBnuBaTb B COOTBETCTBUM C MUX HOMe-
pom no B[.

OaTta pernctpaummn tepmuHana B bl Cucmewmbi, nepuog v garta nocregHen MHkaccaumm BbiOpaHHO-
ro TepMuHana otobpaxatTcs nog Tabnuuen.
1. [Ona pobaBreHns criefylollero TepMuHana Haxmute Ha kHonky |[0o6aBuTk | pacnonoxeH-
HYl0 B NeBor YacTm okHa. OTkpoeTcs OKHO JobGaBneHust TepmuHanoB (cMm. Puc. 164, ctp. 149).
2. B ompbiBlweMcs okHe «[lo6aBUTb» BBEAUTE Ha3BaHWE TepMuMHara, HOMep, eCnvM OH OTnu-
YyaeTcsl OT HOMepa MO YMONyaHuo, BblOoepute, Mpu HeobGXoAUMOCTW, M3 BbiNajarollero cnmcka
A3bIK YCMYr MU Haxmwure . lMporpamma npov3BenET MPOBEPKY Ha YHUKarNbHOCTb BBEAEHHOrO
HOMepa TepMuHana u gobaeuT 3anucb 0 HEm B B[.
Ypanenne 3 B[l 3anucy O TepmuHane, eCcnv 3a HUM He 3aKpenmneHbl YCryru n cnyxebHble KapTbl,
NPOV3BOAUTCSA MO KHOMKE .
Ha 3aknagke «[aHHble» U3MeHUTE npu He06xocw| HasBaHua TepMuHana, TenedoHa Ana CBs-
hf

31 C BblOpaHHbIM TepMuHaNoM no mogemy. o KHonke (BbibpaTb s3blk yCnyr Ana TepMmuHana) B OT-
KpbiBLLEMCS OKHE «Bblbop fA3blka ycnyr» (cMm. Puc. 166) Bbibepute SA3blK, Ha KOTOPOM AOSMKHbI OToGpa-
XaTtbCs yCrnyru Ha gucnree TepMuHana U HaxmuTte Ha KHomky |Bbi6op | HassaHue a3bika oTtoGpasutcs B

none «Asblk ycnyr». Mo kHomMke (OTerI'IVITb A3bIK yCcnyr ot TepMVIHaJ'Ia) npon3BOONTCA OTKpenreHune
A3blKa OT TepMWHana. Bce u3ameHeHusi, BHECEHHbIE Ha 3aknagke ((naHHble», COXpPaHAKTCA MOCIie HaXatud

Ha KHOMKY .

| BeiGop A3LIKA YCAYT

HasgaHue

Ed|
HI TG CEME ;l
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Puc. 166. OkHO «Bbibop si3bika ycnyr»

MpumeyaHue.
Ecnm a3blk He BbiIGpaH WM OTKPENnnéH oT TepMmuHana, oTobpakaetcs nyctoe nore
«AA3bIK yCryr» 1 UCNonNb3yeTcs A3blK «NO YMOMYaHMIO».

O®nar «[J03BOH Ha TepMyHanN» — aKMBU3WPYeTCs TOMbKO MNocrne BBO4a HOMepa B norne

«TenedoH / Mogem» (none [OCTYNMHO MpW MOAKIMIOYEHHOM KOMMEPYECKOM Mopyre «YAareHHas MWHKacca-
uvsi») — onpenenseT CTOPOHY, OCYLLEeCTBNAWLWY coefvHeHne. dnar B 3ToM norne onpefensiet, YTo WHW-
umatopoMm coefuHeHusa siensetca OL.

Ha 3aknagke «JaHHble» Takxke oTobpaxaeTcs crneaywuwas WMHOOpMauus O TepMuHane: Mopenb
TepMMHana, N U BepCUs NporpammMHoOro obecneyeHusi (MPUIOXKEHUS), 3arpy>XeHHOro B TepMuHan. 3Ta WH-
dopmaums nNpUHMMaeTCs C TepMyHana B npouecce yAanéHHOW WHKaccaumn.

MpumeyaHue.

Hannuve dyHKUMM yOoanéHHOW MHKaccauuMu 3aBUCUT OT KOHdwmrypauum Cucmemb,
NPUOOPETEHHON BaMMU.

HaHHble, copepxalymecsa B none «KonmuectBo amuteHToB B YUC» 1 «KonmmyectBo kapT B YC» nony-
YyalTca B Mpouecce MOAroToBKM K nocriegHen MHKaccauui. Ha OoCHOBaHMKM 3TMX AaHHbIX U pa3mMepoB namsi-
TV, oTBeAEHHOM Ans 3arpy3km YC, paccunTbiBaeTcsl ocTaBlieecs cBoboaHoe mecto ana YC (B npoueHTax).

MpumeyaHue.

[aHHble B yKa3aHHbIX nonax OyAyT COOTBETCTBOBATL PearnbHbIM MOCre MPOBEAEHUs
nepBon yaanéHHoM MHKaccauum TepMuHana.




Kputnyeckne 3HaveHus B npoueHTax anst YC 3apatotcs npousBoSibHO. 10 yMOMYaHW OHU paBHbI
10%. OHuM ucnomnb3ylTcst B MpoLecce MoAroToBKM MHKaccauum no mogemy. lMporpamma paccyutbiBaeT, Ka-
Ko 06beM namsiTM TepMmuHana Tpebyetcsa Ans 3arpy3ku YC, n cpaBHMBaEeT ero co CBOOOAHON NaMsiTbiO.

Ecnm cBobogHasi mamsaATs TepMmuHana ans 3arpy3ku YC OOCTUrHeT 3adaHHbIX KPUTUYMECKUX 3Had e-
HWUIA, TO B coobLlEeHUn O KormmyecTBe CGOPMUPOBAHHbIX (PAlMNoB 3anucb O TepMuHane OyaeT oTobpaxaTbcs
fenbiM UBETOM Ha KpacHoM ¢oHe (cM. fokymeHT «Petrol Plus. Pl1.0OL (OononHeHue o ydaneHHOU UHKac-
cayuu)y).

[na npocmoTpa nepeyHs 4aT NpoBeAeHMsl MHKaccaumii BblBpaHHOro TepMuHana yCTaHOBUTE Kypcop
B CMMCKe TEPMUHAMOB Ha HYXHOWN 3an1ci 1 HaXMUTE Ha KHoMKy | McTopua uHkaccauum |.

MpumeyaHue.

Jdata wn BpeMs uWHKaccauuMm TepMuHana OOHOBMSAOTCA Bcerga, Kak npyu npuéme
trm- n snd-dannos, Tak v Npu npuéme in-gannos.

TepMuHanbl, Y KOTOPbIX MPEBbLILLEH CPOK WHKAcCaLyu, oToBpaxaloTcsl B CMMCKE KPacHbIM LIBETOM Ha
bernom ¢oHe.

CNUCOK MPUHSATLIX, HO He 0BpaBOTaHHLIX TPaH3aKLMA, COPMUPOBAHHLIX Ha TeKyLLeM TepMuHane, a
TaKKe CreHepUpOBAHHBIX TPAH3aKLMA, MOXHO MPOCMOTPETb, Hakas Ha KHOMky |[TpaH3akumu ] OTkpoetcs
OKHO 3aJaHusi nepuoJa NPOCMOTPa, B KOTOPOM MO YMOMYaHUIO MpeasiaraloTcsl AaTbl Hayana — OKOHYaHUs
npeabiayLLero KaneHaapHoro Mecsua.

3anaiiTe MHTEPECYIOLL NI NEPUOA 1 HaxmuTe Ha kHomky [OK]. OTKpoeTcsi okHO CO CrMCKOM cospak-
HbIX Ha [JaHHOM TEpMMHane TpaH3aKLMiA 3a yKasaHHbIA nepuop.

- MpoCMOTP TPAHIAKLHA
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Puc. 167. OKHO npocMoTpa TpaH3aKuU1 No TepMmuHany

CneBa B HWXKHEN 4acm OKHa BbIBOOMTCA MHpOpMauUMs O KONMYecTBe TpaH3akuui M O TOM, rae am
TpaH3akuum Bbinm ccpopMmMpoBaHbI.

Ecrm B none «Otkyga» wHGopMaumss He oOToDOpaxaeTcsd, 3TO O3Ha4yaeT, 4YTo TpaH3akuusa Obina
cdopmupoBaHa B Gonee cTapbiXx BEpCUsiX, U ONPeaenuTb UCTOYHMK MOMyYeHUsi HEBO3MOXHO.

48.1.1 Copmupoeka crnucka mepmMuHasios
CopmpoBka 3anucen B cToribue cnmcka nNpouM3BOLAUTCS L EMYKOM FIEBOM KHOMKOW MbIWK MO 3arosioB-
Ky cTonbua.
B okHe «TepMuHanbl» COPTMPOBKA B Mopsiake BO3pacTaHWs HOMEPOB NpeaycMOTpeHa Mo cTono-
uam:
e  «Ne» — Homep TepmuHana;
e «TO» — HOMep TOYKM OBCMYXUBaHUSI.

4.8.2 3akpenneHue TepmmHana3aTO

TepMmuHane! 3akpennsiiotcsa B B[] 3a TO, Ha KOTOPOW OHU YCTAHOBIIEHBI.

3akpenneHve MOXHO BbIMONMHUTL B OkHe «Ob6cnyxuBaHue / O6opyaoBaHue / TepMuHanbl» Ha 3a-
knagke «TO» o kHonke | Bei6op |. Mo kHonke MOXHO B CrMcok TO noGaBuTb HOBYIO M 3aKpe-
nMTb 3a Hel TepmuHan. 3akpemuTb TepMmuHan 3a TO MOXHO Takke B OKHE «TOYKM OOCNyKMBaHUA»
(«ObcnyxuBaHue / Toukn obcnyxuBaHusi»). [Ona 9toro BblbepuTe B rMaBHOM  MEHK  MYHKT
«O6cnyxunBaHue / ToukM 0BCRYXMBAHUS» WM HaXMuTe KomBuHaumio knasuw [Ctrl]+[O] u otkpoiite
3aknagky «TepMuHanbi».

MpumeyaHue.

Mpn pobaeneHun TO B okHe «O6cnyxuBaHue / O6opyaoBaHue / TepMuHanbiy,
TepMMHan 3akpennseTtca 3a aton TO aBTOMaTUYECKM.




PyKOBO,D,CTBO nosib3oBaTenAa

B cnyyae ecrm TepmuHanbl He 3akpennamuck 3a TO, 3aknagka Oyger vmeTe crnedylowuin Bua
(cm. Puc. 168):
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L

3anuced He HakgeHo

CozgaHa 05/04/06 Hofiasute | CeofinaHe!H

BhiiATH Nofiagure Y anie

AT l

Puc. 168. Bup okHa «TOYku o6cnykuBaHusi» ¢ NycTon 3aknagkom «TepmuHanbi»

B cnyyae ecrnm 3a TO Obinn 3akpenneHbl TepMmuHansl, 3aknagka «TepMuHanbl» bynet umets crne-
aywowni Bug (cm. Puc. 169):

=ET
e | Hasearme Me | HazgaHme | Hara |DaranocneaHei Heaccaums
1 aat2 ]4] 7 [Tepmidtan Hel 28/05/08 015/04/03 N
2 2 a |8 26,0207 He WHKkaccHpoEancA
3 3 9 |8 28/02/07 He uHkaccuposanca
4 4 21 [Teptunan 21 22401408 He vHkaccuposanca
5 5 24 |TeprauHan 24 23/01/08 He WHKkaccHpoEancA
B A3C-E
7 7
8 TO M8
g TO 9
10 |TO10
11 11
12 |TO moek duprde
13 |TO13
14 [TOA
15 A3C-136
16 |TOZ20 _I
|
3akpenneHa oneparopokan kapra 4000000047
Cosgana 28/09/05 HofaeuTe | CeotoqHeIH | OceofoamuTe
BbIiATH | Hofaeute Yaanume

T &aHHEIE l TeprddHane!

Puc. 169. Bug okHa «Touku o6cnykuBaHus» ¢ 3anofiHeHHOM 3aknaakon «TepMUHanbI»

3anncn TO, 3a KOTOPbIMU He 3aKkpensneHbl TepMuHanbl, oTobpaxalTcA KpacCHbIM LBETOM, 3anucu O
TepMuHanax, 3a KOTopbIMM He 3akpenneHbl Tapudbl, Takke OTobpaxaloTCsi KpacHbIM LBETOM.
Hwke onncaHo gobaerneHne TepmuHana u3 okHa «O6cnyxuBaHue / TOUKM OOCNyXMBaHUA»:
1. Bbibepute TO, 3a koTOpOK TpebyeTcs 3akpenutb TepMUHarn.
2. Otkpovite 3aknagky «TepMuHanbiy.
3a TO MOXHO 3aKkpenuTb Kak TepMuHan, MHdopmaums o Kotopom ecTb B B[l (cywectBytowmn tep-
MuHan), Tak u AobaBuTb HOBbLIM TepMmuHan. [Ona [obaBneHWs HOBOrO TepMuHana WCMonb3yeTcsi KHomka
, ONS 3aKpenneHusl CyLL ecTBYIOLL ero — KHomMka .
Ecnn pobGasnsietcs nepBbit TepMuHan, 3akpennsembln 3@ TO, okHO gobaBneHus uMeeT BUA Takoun
Xe, Kak u npu gobaesneHnn n3 okHa «TepmuHanbi» (cMm. Puc. 164, c1p. 149).
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Ecrm 3a TO yxXe ecTb 3aKpennéHHbli TepMuHarn, OKHO [Ao0aBreHust MMeeT Bud, MOoKa3aHHbIN
Ha Pwuc. 170, npu 3ToM NpegocTaBnsieTcs BO3MOXHOCTL 400aBUTb M NpuBsa3ate K TO TepMMHaN C AaHHbIMU,
aHarorMyHbIMM JaHHbIM yXe 3akpennénHoro 3a TO TepmuHana (ycnyru, Tapud). TepmuHan, HacTpOMKM KO-
Toporo OyayT nepeHeceHbl Ha BHOBb AobaBnsembii, Byaer cuntatbcs 6a3oBbIM.

JﬂDﬁaBMTb x|

Homep:|24

HazeaHue: |T eptinan 24

Aakik yonyr] AHMAMECKLM =
W Mcnonesosate Gasoswii TEprWHan

HazgaHMe Gasoeoro TEpMMHaNa
[oooo |

TEPMMHan | ox | Ormena |

Puc. 170. AnanoroBoe OKHO fo6aBneHUsi TepMMHana ¢ BO3MOXHOCTbIO Bbibopa
0a3oBOro TepmMuHana

3. Ecmm tpebyetca 3akpenuts 3a TO TepmuHan, uHgopMaumm O KOTOpoM HeT B B[], Haxmute
Ha KHOMKY . B omkpbiBluemMCs OkHe [00aBneHWs BBeAWTe HOMep, HasBaHue
TepMuHana; npuv HeobxoouMmocTW, BbibepuTe M3 BbiNagalrolwlero crnucka Tpebyembii a3blK yCnyr
UM ocTaBbTe $A3bIK YCMAYr «NO YyMOMYaHuo» (aHanormyHo AobaBneHuo TepMuHana M3 OKHa
«TepmuHanbly), yctaHoBute dnar «Wcnonb3oBate 0a30BLI TEPMMHAmM», HAKMUTE Ha KHOMKY
[Tepmunan]

4. Otkpoetcsi okHO «Bblbop TepmuHana» (cm. Puc. 171). Bbibepute B HEM TepMuHarn, KOTO-
pbiii ByaeT 6a3oBbiM Ans 406ABNSEMOr0 TepMUHana, W HaxMuUTe Ha KHonky [Bbi6op |.

";f Bbibop TEpHYHANA x|

M2 l HazeaHue l Nara

H H 220207 .
Fi Fi 26402407

11 TepriuHan M1l 15/03/07 |

[

-

Tapudel OTHEHA |

Puc. 171. OkHo Bbi6opa 6a30BOro TepmMuHana

HasBaHne 06asoBoro TepmmHana otobpasutca B OOHOMMEHHOM MOrie B OKHe [J0GaBneHus.
Haxmute akTMBU3MPOBaBLLYIOCHA MOCHE 3anofiHEHUsi BCEX MOMNen KHOMKY . 3annce o Tepmu-
Hane pob6aeutcs B Bl n oTobpasntcs Ha 3aknagke «TepMUHanbIy.

5. Ecmm T1pebyetca 3akpenuts 3a TO pobaBneHHbin B Bl TepmuHan, HaXmuTe Ha KHOMKY
, OTKPOETCA OKHO CO CMUCKOM CBOGOAHbLIX TepMUHanoB (T.e. TepMUHanoB, He
3aKpennéHHblx HM 3a opgHou TO), aHamormyHoe OkHy Ha Pwuc. 171. Bbibepute Tpebyembin
TEPMUHAN M HAOXMUTE HA KHOMKY . 3anMcb 0 TepMuHane oTobpa3vTcs Ha 3aknagke
«TepMuHanbiy».

6. Ecru tpebyetca otkpenuts TepMuHan ot TO, Haxmute Ha KHomky |OcBo6oauThb |.

MpumeyaHue.

Mpu poGaBneHWM TepMMHana C WUCMONb3oBaHWEM Ga30BOr0 TepMMHana HacTpoika
A3blka ycnyr 6asoBoro TepMmuHaria He MepeHOCUTCSl BMECTE C OCTaslbHbIMU HacTpPOW-
Kamu Ha [406aBnsieMblil TepMuHan. FA3blK yCryr BolGUpaeTcs 4OMOMHUTENBHO.




PyKOBO,D,CTBO nosib3oBaTenAa

4.8.2.1 YcmaHoeka | cHamue 3anpemoe obcnyxueaHusi pupM Ha mepMuHarse

YCTaHOBUTL / CHATL 3anpeT Ha oBCnyXMBaHWEe GMPMbl HA TepMUHare MOXHO B okHe «TepMUHanbI»
(«ObcnyxuBaHue / O6opynoBaHue / TepMuHanbl») Ha 3aknagke «Cepsuc/ ®upwmbl» (cMm. Puc. 172), a
TaKke B OkHax «KnueHTtbl / ®upmbl - B paboTte (QomxkHuku)», «KnueHtbl / YactHble nuua - B pabote
(AomKkHUKKN)».

HazEaHuWe [ [puEAsKE [
|"ABas" Ectk |;|
"AEmakar 000 Ecte
"AEMaKOkNaHHA Boara-NHenp' 340
"AeMacTap-0M3" 340

"AEMacTap-CN" 340 Ecte
"AEMacTap-Tpanc'' 340
"AEMacT ap-yyedter ueqtp 000 Ecte

IT

"BEToKOMEMHET M2 Ecte

"AeTonowws’ 000
"AEToCHAATERHUEE' 340

“Anca 000 _I

‘Bprkaur’ 000

=11

|

Ecte
AT R

A ALTET il
Broero wapr: 400 Y

-
Yaanure | Hotase | Sanpeture/Paspewmrs |

P Lphibl l K.apTe! l CrieHa l ArAUTEHTEI
LaHHEIE l TQ l T apudkl l Henyru l KapTe l CepEuc

Puc. 172. OkHo «TepMuHanbi», 3aknagka «CepBuc / ®upmbi»

Ona ypobctBa pabotbl B okHe 3aknagku «Cepsuc / ®upmbly (cMm. Puc. 172) npegycmoTtpeHa doyHk-
uns I'IOI/ICKpM Nno Ha3BaHWIO WnM cocTosiHMo «3anpeleHa». OkHo novcka (cM. Puc. 173) oTkpbiBaeTcs

(Mownck dmpmbl).
x|

I Mo HazEaHHID A I
1

Mo KHOMkKe

[0 HASEaHMIO

OK | OTHEHa |

Puc. 173. OkHo noucka chupm

YCTaHOBUTE HY>XHble NapaMeTpbl MOUCKa U HAXMUTE Ha KHOMKY .

Mo okOHYaHWMM onepaumn Moucka Ha 3kpaH OyaeT BbiBEOEH CMMCOK 3anucer, COOTBETCTBYHOLLMX 3a-
AaHHbIM NapameTpam.

[ns Bo3Bpata K MOSHOMY CMMCKY, HEOOXOoOUMO B CMMCKe BbibOpa napameTpa B OKHE Moucka Bbl-
Opatb NycToe 3Ha4YeHUe U HaxaTb Ha KHOMKY .

Mopsigok OencTBMI MO YCTAHOBKE / CHATUIO 3anpeTa ObBCMy>XMBaHWS aHanoruyeH OecTBusaM, Onu-
caHHbiM B nogpasgene 4.4.7 (ctp. 83).
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PyKOBO,D,CTBO nosib3oBaTenAa

4.8.2.2 YcmaHoeka ! omMeHa 3anpema ob6cyxueaHusl Kapm Ha mepMuHarsie

Ona ycTaHoBKM / OTMeHbI 3anpeTa obCryXMBaHWS Ha TepMUHane KIIMEHTCKUX KapT BbIOepuTe MyHKT
rnaBHoro MeHio «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbl». OTMETbTE B CNUCKE TEPMMUHANIOB HYX-
Hyl0 3anncb U oTKpoWTte 3akrnagky «Cepsuc / KapTbl». OTKpoeTcsl OKHO, coaepalliee OO Ui CIMCOK KapT
AN BCEX KNMEHTOB (dMpM M YacTHbIX nmy) (cm. Puc. 174).

]
Ne [ TO | Hasganue
7 O | TeoryEan el = Brageneu | Cocrosnue |
2 0 |Teprunan N2 “seracTap-0M3" 380 CTSHOBAEHS &
3 3 | Tepmunan Ne3 "Afan” 000 B pafate
4 5 | Tepmunan Ned “AeTo3WN" 000 B patiote
5 0 |TepmuHan N5 | Cuaopoos 4. 1. B paiote
3 7 | Teprinan N6 4000000006 |"Axca" 000 Ocranosnena _ [l3anpewienHa
7 6 | Tepmunan N7 000000010 KowkuH 1. H. B pafiore
a 8 I8 000000011 Kowkwun M. H. B patiore
] 5 | Tepruman NG 4000000013 [Kowkwn M. H. B UC
10 3 |10 [] 000000015 “Aero3W" 000 B patiore
11 6 | Tepmunan N1 [ 000000016 "Asromotuauct' 000 B patore
12 5 1112 4000000017 “Anca™ 000 YrepaHa
13 10 |T13 Muyenakun K. 1. B patiore
4 5 |Ti14 “Aeuactap-CN" 340 B patiore
5 0 _IT15 4000000020  Kowkun 1. H. B pafiore
6 0 _|T16 4000000021 |3aiues H. N. 3a6noKUpoOBaHa
7 1 [ Tepmunan & Muenkud W. 1. | B patore
g 15 |CreurepruHan Camcoros H. C. B patiore
g 7 | Tepmcunan Ne19 _] “Aeronowwe’ 000 B patiotre _]
20 7 |20 4000000025 “Anca™ 000 B patiore
21 0 000000026  “Aerorpaiia’ 000 B pafiore
22 3 |22 000000027 “Asrorpeia 000 B pataore
23 14| Tepmuran 23 1000028 MyenkuH M. M1 B pafiote
24 0 | Tepmunan 24 1000030 "WHeo-Nana" 000 B pafiore 3anpeweHa
25 1 | Tepmunan 25 10000C UAerorpaia 000 B paBiote
26 12 | Tepmunan 100000033 "WHeo-Nana” 000 B patiore
27 10 | Tepmuran 10 000000034 "Muepo-Naga” 000 B patore
28 16 |NBAC 31 4000000035 |"Unepo-Mags” 000 OcraHoeneHa
29 17 _|NBAC 32 4000000036 |"UHepo-Nlags” 000 Yrepana
4000000037 ["Mneo-Naga’ 000 B patare
4000000038 "WHepo-Naga" 000 B pafiote
4000000039 "MHepo-Naga" 000 YrepaHa
4000000040 | ["MHepo-Naga" 000 YrepaHa
4000000041 |"&euakomnanua Boara-Axenp' 2| B patore
Kpaguos C. H. B patore
4000000043 Muenkun M. 1. B patiote x:
L
§-> Homep dupmbl Ha kapre: 4 @
CosnaHa: 28/03/06 0 > BpemenHo He patioraer 3anpeTyTs/PaspelwnTs I e
Dara nocnearen uHkaccawa: 07/06/10 e
nepuoa;: 1 e PpMbl 1 Kaprei l CmeHa
i 0 poes
Bellty I Lodaevte I Jutlas JNaHHble l T0 l Tapudbl 1 Yeayru l Kapret 1 Cepeuc

Puc. 174. OkHo «TepMuHanbl», 3aknagka «Cepsuc / KapTbi»

B okHe npegycmoTpeHa GyHKUMsi moucka KapT no Auana3oHy HOMEpPOB MMM COCTOSIHMIO «3anpelleH-
.. |
Hble». OKHO noucka, nsobpakéHHoe Ha Puc. 175, oTKpbiBaeTcsi MO KHOMKe u (Mouck kapTbl).

x
I Mo HomMEpY KapTEI 'I

Ot Homepa kapre: | 4000]43
Do Horepa kapre: | 4000[39

OK | OrMeHa |

Puc. 175. OKkHO noucka KapT

Mpu BbIBOpe napametpa noucka «[lo Homepy KapTbl» BBEAWUTE HadarbHbIA U KOHEYHbIN Homepa
KapT (4na Toro, 4tobbl HAWTM OOHY KOHKPETHYI0 KapTy, BBOAWUTCA HOMep 3TOM KapTbl B 06oux nonsx). Mpu
noucke TOMbKO 3anpell éHHbIX KapT BbibepuTe M3 cnucka aToT napametp. Haxmute Ha kHonky |OK |.

Mo oKoH4YaHMM onepaumm Noucka Ha akpaH ByAeT BbiBeAEH CMUCOK 3anucen, COOTBETCTBYIOLLUX 3a-

OaHHbIM napamMeTpaMm.
ns BO3Bpata K MOJfIHOMY CIMNUCKY, Heobxooumo B chucke Bbl60pa napameTpa B OKHE MNOuUCKa Bbl-

6paTb MycToe 3HaYeHre M HaxaTtb Ha kHorky [ OK].
Mopsigok OencTBuil MO yCTaHOBKE / CHATUIO 3anpeTa o6CryXMBaHWUA aHariormvyeH OencTBUAM, OMu-

CaHHbIM B nogpasgene 4.5.11.9 Ha cTp. 137.
4.8.3 OnpepeneHue ycnyr, paspeLlléHHbIX Ha TepMUHane

Ona kaxgoro TepMuHama COCTaBNSETCS CMMCOK YCMyr, KoTopble OyAyT Ha HEM onnayvMBaTtbCHA Mo
KapTam (Kak TonnmeHbIM, Tak u JIHP).
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YT100bI ONpeaenTs CNWCOK YCIyT, pa3peLl EHHbIX Ha TepMuHarne, BbINOMHUTE credytlouive AenCcTBUs:

1. Bebibepute B rmaBHomM MeHw nyHKT «O6cnyxmnBaHune / O6opyaoBaHue / TepMuHanbi» Um
HaXKMUTE KOMOWHALMIO KraBwLL +|E|.
2. B neBoi yacwm okHa «TepMuHanbi» BbibepuTe 3anMcCb O TepMUHane W OTKPOWTe 3aKnaaky
«Ycnyrm». Ha 3aknagke otobpasvTcs nepedeHb ycnyr, 4oOaBMeHHbIN ANS TeKylero TepMyHana
(cm. Puc. 176). Ecrm ycnyru ans TepMuHana ewé He BBOAWMUCH, 3aknagka byaer npeactaBnatb
13 cebs nycToe none c AByMs kHonkamu | lo6aBuTs | u | Konus |.

O %
Me | Hongra
1 Pytinu |«
2 Honnape J
3 Heayral
4 Yeayra?
] Heayrad
10 [Yenyrad
12 Heyrad
13 [Yeayrald
14 Heayrall
HofaeTs | Yoane | Kanua
TpaHzak LK
T aHHbIE l TQ l Tapudkl l Heayru l K.apThl l Cepeuc

Puc. 176. OkHo «TepMMHanbi», 3anofIHeHHaA 3aknagka «ycnyrm»

3. [Ons poGaBneHust YCryrn HaXKMWUTE Ha KHOMKY |,|106aBV|Tb . VI3 npegnoxeHHoro cnmcka Bo3-
MOXHbIX yCnyr Bblbepute Tpebyemyto M HaXMWUTE Ha KHOMKY |Bbl50p . AHanorv4yHble OencTBus
BbIMOMHWTE AN KaX4OW YCNyry, KOTOpyo HeobXoAMMO pa3pellnTb Ha TepMuHarne.

4, [Ona ypaneHuns ycrnyrm u3 Cnvcka ycryr, pa3pelléHHbIX Ha TepMuHarne, HaXMWTe Ha KHOMKY
[YaanuTb | Ha 3anpoc nporpaMMbl Ha MOATBEPKAEHUE AeACTBUS Haxmute Ha kHonky [OK |

5. Ecnm Ha TO ycCTaHOBMEHO HECKOMbKO TepMUHANoB, TO YCMyrW, paspelléHHble ANS O4HOro
TepMuHana, MOXHO MNepeHecTM Ha Apyrve TepmuHanbl. [nd aToro Bbibepute TepmuHan, Ans Ko-
Toporo TpebyeTtcs ccopmMupoBaTs Habop yCNyr, U HAXXMUTE Ha KHOMKY

6. B oTkpbBweMcs okHe (cMm. Puc. 177) Bblbepute TepmuHan, ycnyrn KoTtoporo Ttpebyetcs
CKOMMpOBaTb, HaXaB A1t 9TOr0 Ha KHOMKY .

!’,{ Baz0BbIA TEpMUHAan ]|

 Tepmanan | oK | Omena |

Puc. 177. OKHO KONMpOBaHUA ycnyr TepMuHana

7. B omkpbiBwemcsa okHe (cM. Puc. 178) Bbibepute 6a30BLbIi TEPMUHAN M HOKMWUTE HA KHOMKY

. Haxmute Ha KHOMKy .

]
Hardep l HazeaHue l Henyri

1 Teprrnan M1 Ecte |«
2 T epruHan M2 EcTe

3 Teprunan M23 Ecte

4 T epruHan Mg

] TepmuHan MG Ecte

E Teprrnan M6 Ecte

7 T epruHan M7 EcTe

BriDop OTeHa

Puc. 178. OkHO BbliGopa 6a30BOro TepmMuHana



Ha 3aknagke «Ycnyrm» no kHonke | TpaH3aKUMM | MOXXHO MPOCMOTPETb TpaH3aKumK, copMUpOBaH-
Hble Ha TeKyLleM TepMmuHane no BbiOpaHHOW ycnyre, a Takke TpaH3akuuWu, CreHepupoBaHHble B B[] no aau-

HOMY TEepMMHary no BbIGpAHHOW Yycryre.

MpumeyaHue.

Cnncok ycnyr Ha TepMmuHane MoxeT ObiTb npeacTaBneH AByMmsi cnocobamu: pas3du-
TblM MO Kateropusim (cm. n. 4.8.8.3, c1p. 164; B 3TOM Cry4yae OH nepenaércsa TOnbkKo
yepes yAanéHHyl MHKaccaumio) unmM ChsoWHbIM CNMCKOM (nepegada BO3MOXHa Kak C
NMOMOLLLbIO YAAnéHHOM MHKaccaumu, Tak M 3arpy3kor C KapTbl onepatopa; B 3TOM Chy-
Yyae CrnMcok He MoxeT npesbiwats 10 ycnyr).

4.8.4 YnpaBneHue Tapudom TepMuHana

Ha 3aknagke «Tapudbl» BLINOMHAETCA Kak 3akpenneHve TapudoB 3a TepMuHanamu, Tak u dopmu-
poBaHue camux Tapugos.

3akpenneHve TapudoOB OMUCaHO B HacTosWeM nofpasgene; dopMupoBaHue TapudoB BbINOMHAET-
CS aHanorM4yHo Mx cosgaHumio B MeHio «Tapudbl / Tapudbl TepmuHanoB» (cMm. n. 4.6.1, ctp. 142). Y0o6-
CTBO CO3faHusa Tapuda B 9TOM MEHIO 3aKfi4aeTcs B TOM, HOBbIN Tapud aBTOMatM4eCKu NpuBA3biBaeTcs K
TepMuHany.

3akpenuTte 3a KaXAblM TepPMMHANoOM CBOW Tapud OBCMy>XMBaHWSA KIMEHTOB No kaptam Cucmemsl,
KOTOpbIA OyaeT oelcTBOBaTL MpW onfate TOBapoOB W YCIyT.

BHAMAHMUE!

HeBbinonHeHne 3TOro ycrnoBsus NpvBeAET K TOMY, YTO TpaH3akuum obcnyxuBaHusi By-
OyT nonagaTtb B OTKasHble € Kogom 7 «He 3agaHa LeHay.

[na 3akpenneHus Tapuda 3a TepMuHanoMm, BbINOMHUTE criedylolime JeUcTBUS:
1. Bblbepute B rmaBHOM MeHIO NyHKT «O6cnyxuBaHue / O6opygoBaHue / TepMuHanbly unm
HaXMUTE KOMBUHALMIO KMaBuL +[D]

HasBaHus TepMuHanoB, 3a KOTOpbIMW He 3akpenrieHbl Tapudwbl, B OkHe «TepMMHanbl» OToOpaXa-

toTCsl 6regHbIM LIBETOM.

2. B neBow yacwm okHa «TepMUHanbl» BbloepuTe 3anncb O TpebyemMoM TepMuHare, OTKpOMnTe
3aknagky «Tapudbl» U HOXXMUTE Ha KHOMKY .
3. B ompbiBluemcs okHe «Bblibop Tapuda TepmmHana» BblibepuTe HYXHbIA Tapud U HKMUTE
Ha KHOMKY . BbiGpaHHbIN Tapud) 3aKkpenutcs 3a TEPMUHANIOM M OTOOPa3nTCA Ha 3aknaf-
Ke.

KHorka [ OcBo60oauTb | N0o3BONSIeT yaanuTs NPUBSA3KY Tapuda K TepMuHany.

MpumeyaHue.

UTtoObl 3aKkpenuTb 3a TepMMHANOM HOBbI Tapud, cnegyeT cHayana OTKpenuTb OT
TepMuUHana cTapbin Tapud.

Mo KkHorke MOXHO 33a7aTb HOBYI LieHy Ha BbIGpaHHYl0 ycrnyry (KHomka oTobpaxaertcs
TONMbKO B TOM Clly4ae, eCiiv 3a TEPMMHANOM 3akpennéH xoTa Obl oguH Tapud).

Ecnm ueHbl Ha ycnyru ObinM yCTaHOBMEHbl Ha TepMUHaNe M BO BPeMs MHKaccauuu TepMuHana 3a-
HeceHbl B B[], TO OHM NOMeYalTCs crnpaBa XENTbIM NPSAMOYrOfIbHUKOM.

Mo kHonke MOXHO MPOCMOTPETb, KaK M3MEHSANachb LieHa BblIOpaHHOM yCryrn Ha TepMUHa-
ne (KHomnka oToOpakaeTcs TONbkO B TOM Crlyvyae, €Cciin 3a TepMMHANOM 3akpennéH XoTa Obl oguH Tapud).
Tekywuin Tapud BbigENSETCA B UCTOPUN LIEH CUHMM LLUPUAITOM, BCE OCTallbHble — YEPHbIM.

MpumeyaHue.

N3meHeHVe ueHbl B Tapude NpUBOAMT K M3MeHeHuto LeHbl B B[l ans Bcex TepmuHa-
OB, 3a KOTOpbIMW 3TOT Tapudd 3akpennéH (B TOM Yucre U B TOM cllyyae, ecnm Tapud
6bIN nonyyeH ¢ TepMuHana).

4.8.,5 3akpenneHue 3a TepMUHaANoM KapTbl onepartopa U 3anucb Ha Heé ycnyr

3akpenuTte 3a KaxabIM TEpPMMHANoOM oOnepaTopckuMe KapTbl, MO KOTOpbIM OyAeT Npou3BoAUTLCS peru-
cTpaumsa Ans paboTbl Ha TepMuHare.
YT100Obl 3aKpenuTb 3a TEPMMUHANIOM OMnepaTopCckUe KapTbl, BLINOSHUTE CrieaytoL e AeicTBUS:
1. Bblbepute B rmaBHOM MeHIO NyHKT «O6cnyxuBaHue / O6opyaoBaHue / TepMuHanbly unm
H2XXMUTE KOMOMHaLMIO KnaBuL +|E|.
2. B neBov yac okHa «TepMUHanbl» BbIOEpUTE 3annCb O TepMMHAre W OTKPOWTe 3aknaaKy
«KapTbl». Ha 3aknagke oTtobpaswnTtcsi nepedveHb KapT onepatopa, 3aKpenméHHbIX 3a TeKyLUM



TepMmuHanom (cMm. Puc. 179). Ecnm kapTel 3a TepMuHarnioMm ewé He 3akpennanuicb, 3aknagka
Oynet npeactaBnsats M3 cebsa nyctoe none ¢ KHoMnkon |3akpenuThb |.

Hardep l Bua kapTel [ CocToaHue
4000000047 |Oneparopckan B patoTe ;I
Brnageneu Crpoes E. H.
3akpenuTe OcEoSoamTe CApoc yonyr Ha kapTy |
T paHzakLH1 Heayru

Puc. 179. OkHo «TepMuHanbi», 3aknagka «KapTbi» npyn Hanuuun sakpennéHHbIX KapT

Ha 3aknagke, KpOMe HOMEPOB W COCTOSHWIA OMEpaTopckUX KapT, 3aKpernnéHHbIX 3a BblBpaHHbIM
TepMUHanom, oToBpaxaeTcs Takke MHGOpPMaLWa O Bradenblie Tekyll el kapTsl.
3. Haxwmute Ha kHonky [ 3akpenuTb |.
4. W3 npennoXeHHOro nporpamMMoii ChMcka OnepaTopckux KapT Bbibepute Tpebyemyto w
HaxMuTe Ha kHomky |Bbl6op |. BuibpaHHas kapTa GyaeT 3akpenneHa 3a TepMuHaniom v otobpa-
31UTCA Ha 3aknagke «Kaprbi».

BHAMAHMUE!

Mpy CMeHe 3aKkpenneHust onepaTopcKkMX KapT peKoMeHAyeTcsl MpoBecT cHpoc Ha kap-
Ty crncka ycryr.

Ons Tex TepMuHanoB, Ha KoTopble Yclyru nepegatoTcs Ges kaTeropuit, Npu U3MeHe-
HUM CMUCKa YCMyr, paspelléHHbIX Ha TepMuHarne, HeobXOoAMMO MepeHecTV HOBbIA Cru-
COK YCIyr Ha BCe OnepaTopckuMe KapTbl, 3aKpennéHHble 3a TepMUHAroM.

Onsa 3anucu ycnyr, paspelléHHbIX Ha TepMuHane, Ha KapTy onepatopa BbINOSHUTE criegytoLune
oenctsus:

1. Haxmute Ha kHomky |C6poc ycnyr Ha kapTy| Ecrv Ha kapTe onepatopa ecTs CpeacTsa,
370 OyJeT OTpaKeHO B OKHE MOATBEPXAEHMsI onepaumu B Buae cooblieHus: «Ha kapme onepa-
mopa <HoMep Kapmbl> ecmb aMmuccusi, komopas 6ydem obHyneHa! [Mpodomkumb?». lNMopTBep-
auTe onepaumio, HakaB Ha KHOMKY . CpencTea no MmMerLuMcs Ha KapTe ycnyram 6yayTt o6-
HyneHbl. Ecnm Ha kapTe onepatopa cpefcTB HeT, TO coobuieHve npumeT Bua: «Cbpocums Ha
Kapmy onepamopa <HOMep Kapmbi> yCllyeu, 3aKperieHHble 3a MmepMUuHarioM <HOMep Mmepm u-
Hana> ?».

[anee cnepnyite ykasaHusiM, BbIBOAWMbIM B OKHE COOOLLEHNI puaepa:

2. BcTaBbTe B puaep onepatopckyto kapTy v BBegute eé PIN-kopa.
3. BbHbTE KapTy 13 pugepa.

B pesynbTate BbIMNOMHEHHbLIX OEWCTBUA Ha OMEpaTopcKylo KapTy OyayT 3anucaHbl ycnyru, 3akpen-
NEHHble 3a TepMUHAroM, He3aBWCWMMO OT KOfMYMECTBA M coCTaBa YCINyr, HaxXOAMBLUMXCS Ha KapTe onepaTtopa
Jo cbpoca ycnyr. Ecrm gnsi TepmyHana BblbpaH A3bIK M 3adaH nepeBof yCnyr Ha 3TOT A3blK, TO 3anucb
yCNyr Ha KapTy ornepaTopa OCYLLEeCTBMSIETCS] Ha si3blke JaHHOro TepMuHana. Ecnv He 3apaHbl s13blK TEpMU-
Hamna unuM nepeBof Ha3BaHUsi YCIyru, TO Ha KapTy orepaTtopa ycryra 3anucbiBaeTcsi Ha A3blke «MNo ymon4ya-
HULO».

[loGaBUTb yCryrv Ha KapTy onepatopa MOXHO Takke u3 okHa «KapTbl - Bee», OTKpbIB 3akmagky
«Kowenbkn» 1 Haxas Ha kHornky [[o6aBuTk | Ecrv kapta He 3akperrieHa 3a Tepmutariom, OLJ oTkpoet
OKHO MOATBEPXKAEHUS C CooBLieHeM «Kapma He 3aKperieHa 3a MEPMUHaroM. 3anucamb KOWeNéK Ha
Kapmy Ha HauyuoHarbHOM sisbike?». Tlocre MOATBEPKAEHWUS yCryra 3anuchbiBaeTcsi Ha KapTy onepatopa Ha
s3blke, yCTaHoBMeHHoM B OL| Mo ymordaHuio.

BHAMAHMUE!

HeobxoanmMo aaMUHUCTPATUBHO KOHTPOMMPOBATL 3aKpenrieHMe OonepaTopckux KapT W
nobaBreHve ycnyr Ha kapTy onepartopa:

e Hemnb3si AoryckaTb 3aKperneHve kapTbl orepaTtopa C ycllyramMmy Ha OfHOM si3blke 3a
TEPMUHANoOM C APYrMM SI3blkOM Ha3BaHWUs YChyT;

e Hellb3d 3anncbliBatb Ha KapTy Ha3BaHUA YCIlyTr HA pa3HbIX A3blKax.




lMpocMmoTpeTs CNMCOK YCNyr Ha KapTe ornepatopa MOXHO Mo kHonke | Yenyru [ cm. Puc. 179. OTtkpo-
eTcsa OKHO, M3obpaxéHHoe Ha Puc. 180.

5I
YHenyra | Ocrarok
1 Pysam 10 DDD.DEI;I
2 Honnape 3.500.00
B Yeonyrald 2.500.00
10 Ydeayrad 1.300.00
12 Yenyrad 1.680.00
13 Heayrald 2.350.00
14 Yenyrald 0.00
15 Yeayral? 3E25A2
16 Tosapl 0.00
17 Toeap? .00
[
MpoctoTp T paHsakuMm BLIATH |

Puc. 180. OkHO cnucka ycnyr Ha KapTe onepaTtopa

KHonka | TpaH3aKuuu | BbiBEAET HAa 3KpPaH OKHO NPOCMOTPa TpaH3aKUW no BbibpaHHOW ycnyre Ha
KapTe onepatopa (cm. Puc. 181).

]
F.orpa l 33 vTo l Yer I F.apra I Onepaus l T eprAuHan
14/03/06  10:38:01 13.81 ar Z00.00 PySau | 4000000095 [Tefer kapTel 37 ;l
14/03/06  10:38.00 13.81 at 200,00 Pygnv | 4000000095  [Oeder kapTel ri
15412/05 134320 1.00 Pydnu 1.00 Pydaw | 40000000071 |Oeset kapTel 1 _I
15/12/06 134819 1.00 Puygiam 1.00 Pygnv | 40000000070 | Oeder kapTel 1
15/412/058 134318 1.00 Pydnu 1.00 Pydaw | 40000000071 |Oeset kapTel 1
15/12/06 13:48.04 1.00 Puygiam 1.00 Pygnv | 40000000070 | Oeder kapTel 1
1612/06 13:48:03 1.00 Pytau 1.00 PysSau | 4000000001 | Neter kapTel i
LlgHa TepruHana 14.48 Oficnywun MACTEP Brero: 2738 ---F nepecuer
UeHa nepecyera 14.43 : = || OTkyna: MeHepaTopOM TRAHSEKLMEA Ol e R
Bhamru | o P2 b Jif -3 qefet

Puc. 181. OkHO npocMOTpa TpaH3aKuui No BbIGpaHHOM ycnyre Ha kapTe onepaTtopa

MpumeyaHue.

3a Oo4HVM TepMMHANOM MOXET GbiTb 3aKpensnieHO HEeCKOSIbKO OnepaTopcKMX KapT, Ha
Kaxkdyl0 M3 KOTOpbIX 3amnucbiBaeTcsl OAWH M TOT e cnucok ycnyr. Onepatopckas kap-
Ta MOXeT OblTb 3aKpenrneHa TOMbKO 3a OAHWM TepMuHanoMm; npu BbiGope yxe 3a-
KpennéHHor 3a ApYyrvM TepMuHanioMm KapTbl OHa OyaeT aBToMatM4yecku OTKpensieHa
OT NpeablgyLlero TepmMyHana.

OTkpenneHve onepaTopckoi KapTbl OT TepMUHAna BbINOMHAETCA Mo kKHomke | OcBo6oauThb |.

Mpy HaxKaTn KHOMKM Ha 3aknaake «KapTbl» Ha akpaH BbiBeaeTcs Tabnvua, cogep-
Xalljas TpaH3aKUMM MO KMWMEHTCKUM KapTaM, BbIMOMHEHHbIE Ha TepMuHare noj KOHTporeM BbiBpaHHoi kap-
Tbl OnepaTopa.

Oty xe Tabnuuy MOXHO OTKpbITb M3 okHa «KapThbl - Bce», BbiGpaB B crincke kapTy onepatopa, OT-

KpbIB 3aksiaaKy «KolwenbKku» 1 HaxaB Ha KHOMKY TpaH3aKLlMM .

4.8.6 3anucb aMMccUM Ha KapTy oneparopa

Ona obecneyeHnss BO3MOXHOCTV KPEQUTOBAHWS KIIMEHTCKMX KapT Ha TepMuHane Heobxoaumo 3anu-
caTb Ha KapTy onepartopa BenuuuMHy cpefictB ANA paspelléHHblX ycnyr. KonmyecTBO KOLWENbKOB Ha KapTte
orepatopa He MoxeT npesblwate 10, cnegosartenbHo, MO OAHOW KapTe onepaTtopa MOXHO OCYLLEeCTBUTL
KpegutoBaHne He 6ornee yem 10 ycryr M3 BCero cnvcka ycnyr Ha TepMuHarne.

OMuccusa onepaTtopa — MakCMMarbHas BenvvMHa YCnyru, B npegenax KOTOpoW onepatop MOXeT
NpoM3BOANTL MOMOSIHEHVWE COOTBETCTBYHOLLMX KOLLEMNbKOB KIMEHTCKUX KapT. 3Ta Benu4uHa He MOXEeT npe-
BbllLA@Tb OCTaTka Ha CYéTe 3MUTEeHTa MO COooTBEeTCTBYlOLW e ycnyre. MakcumanbHO BO3MOXHble 3Ha4eHus
OCTaTKOB, KOTOpble MOXHO 3anuMcaTb Ha KapTy ofepatopa, COCTaBfsloT: AfA BamnloTHOro Kowerbka —
2 000 000, ons kowenbka ycnyru — 20 000 000.

BHAMAHUE!

Ecrm Tpebyetcs 3anpeTTs KpeguToBaHue Ha TepMuHane Ge3 M3MeHEHWs HacTpoek
TepMuHana, HeoGXoauMMo OBGHYNMTL pasMep CPeACTB Ha kapTe onepaTtopa.




Ona kaxgoro kowernbka («BanoTHOrO» MM KOLLErnbka TOBapOB WM YCIyr) Ha OMNepaTopcKylo KapTy
3anncbiBaeTcs CBOW pa3peLlEéHHbIN pa3mep CPeacTs.

BHAMAHUE!

3an1cb cpefcTB BO3MOXHA TOMbKO Ha pPas3perucTpupoBaHHyto kapTy onepatopa. Ecnm
KapTa HaxoguTcsl B COCTOSIHUM «3apernctpupoBaHa», TO Heobxooumo npoBecn eé
paspeructpaumio (cm. n. 4.5.7.5, ctp. 117).

YTtoObl 3anucatb pa3Mep CpeacTB Ha OnepaTtopckyto KapTy, BblbepuTe B TMABHOM MEHK MyHKT
«KapTb! / Bce».
1. B cnucke kapT BblibepuTe HyXXHYIO OnNepaTopcKyto KapTy.
2. B 3aknagke «Kowenbkun» Bblbepute KOWENEK AN MOMOSHEHMS WU HaXMuTe Ha
kronky [lononnure |
3. Beegute pasmep nononHeHus Kowenbka. [na nogtBepXOeHUs onepaumm HaxXmuTe Ha
KHOMKY . [ns oTMeHbl onepaumMn HaXKMUTE Ha KHOMKY .

!’;{ MononHyvTE KapTY onepaTopa ll

Py
Fasmep: m Pytau rakc, 856, 736,02
Ol | OTHEHa | b &k crranEHD |

Puc. 182. OKHO NonosiHeHUsA aMUCCUM KollesibKa Ha KapTe onepaTtopa

Mocne HaxaTust KHOMKW BbINOSHUTE [EACTBMS B COOTBETCTBUM C YKa3aHWAMM, BbIBOOUMbIMU B
OKHe coobLeHnn puagepa:
4. BcTaBbTe kapTy onepatopa B puaep.
5. BblHbTe kapTy U3 pugepa.
UTtobbl ybeouTbCst B MpaBUibHOCTU NPOM3BEAEHHBIX [EMCTBUN, BbLINOMHWUTE YTEHME KapTbl onepaTo-
pa.
CnucaHune cpencCTB C kapTbl ornepaTtopa BbINOMHAETCA aHaNOrMYHO MOMOSHEHMIO.

4.8.6.1 [IpocmMomp ucmopuu amuccuu Kapmabi ornepamopa

WHdopmaumsa o kaxaom onepaumm M3MEHeHWst CpefcTB 3aHOCUTCA B MCTopuio, Grmarogapsi yemy
npegocTaBnseTcsl BO3MOXHOCTb €€ JarnbHenwero npocmoTtpa.

Bbibepute nyHKT rnaBHoro meHw «O6cnyxuBaHue / O6opyaoBaHue / TepMuHanbly UM OTKPOWTe
saknagky «KapTbi». [laree Bbibepute MHTEpeCylOW Yo KapTy onepatopa v HaxmuTe Ha kHorky [Yenyru |
OTkpoeTtcsa OKHO, M3obpaxéHHoe Ha Puc. 180.

Haxmute Ha kHonky |[[lpocmotp| OTKpoeTcs OKHO WCTOopuM TpaH3akuvMi K3MEHEHWU pasmepa
cpefcTB Mo BblbpaHHon ycnyre (cMm. Puc. 183).

F
K.apra oneparopa 4000000010  kowenek Pydnu
Faorga [ Cypiraa I Onepauna
18/04/05  09:4239 25.000.00 |MonoaHeHHe kapTel |«
250406 125848 -101.00 |CoMcaH|e ¢ KapThl
25M0/05 125724 101.00 |MonoaHeHKe KapTel
-
O6caykun Murpoganos I, C. A > wpefdr
M --r peber
BbidTH

Puc. 183. OkHO TpaH3aKuui pa3mepa CpeaAcTB Mo ycryre Ha KapTe onepartopa

OT1y e Tabnmuy nNpocMoTpa TpaH3aKkumMiA MOXHO OTKpbITb U3 OkHa «KapTbl - Bce», BbiOpaB B crnvcke
KapTy onepaTtopa, OTKpbIB 3aknaaky «Kowenbku», BbIOpaB ycnyry n Haxas Ha kHonky | MpocmoTp |.



4.8.7 TlpocMOTp TpaH3aKLMi 3a CMEHY

OTKpblTME U 3aKpblTE CMEHbI Ha TepMUHane Mpu KOpPpeKkTHOW paboTe conpoBoxaaetcss opMUpo-
BaHWEM TpaH3aKUMIA OTKPbITUS CMEHbl U 3aKpbITUS CMEHbl. YKas3aHHble TpaH3akuMu AN BbIOPAHHOTo TepMu-
Harma MOXHO MpoCMOTPeTb B OKHe npocmotpa «TepmuHanbl»y («O6cnyxuBaHue /| O6opyaoBa-
Hue / TepmuHanbly) Ha 3aknagke «Cepsuc / CmeHa» (cm. Puc. 184).

T aTa oTEpBITMA l [aTa 3akpemia l Hardep l lTpaHsaKu.Hﬁ
06/06/08 162824 a OTkpema D;l
07 /A02/09 081200 |07A02/09 16:12.00 7] 2akpema 1
11/02/09 00:00:01 (11402409 23:53:59 1 Jakpema 1
28/05/09 081200 |28/05/09 12:12.00 7] 2akpema 1]
29/05/09 081200 |29/05/09 16:12:00 7 Jakpema 0
10406709 081200 [10/06/09 16:12:00 E 2aKpeEma ]
10/06/09 081200 [10/06/09 16:12:00 g Jakpema E|
270709 152847 270709 16:13:50 2 2akpema 0
01/11/09 00:00:01 (01411409 23:59.59 1 Jakpema 1
0340240 051200  |09/020 15:00:00 7] 2akpema 0

|
Kamaggfﬁqa;;igar 4000000005 T — |

P uprae l F.apTel l CreHa
JaHHee l TO l T apudel l Henyru l K.apTel l Cepeuc

Puc. 184. MpocmoTp TpaH3aKUUN OTKPLITUA U 3aKPbITUSA CMEHbI

YT10Obl MPOCMOTPETL TpaH3aKUMM OOCHyXMBaHWUS, COBEpLUEHHbIE 3a CMeHy, BbibepuTe 3anucb OT-

KPbITA WU 3aKpbITA Hy)KHOI7I CMEHbl U HaXXMUTe Ha KHOMKY TpaHSaKLWIVI (KHOI'IKa TpaH3aKuvw| Hego-

CTyMHa, ecnv 3a CMeHy He Obino cdopmMupoBaHO HM OOHOW TpaH3akuum). Ha akpaH BbiBegetca Tabmvua c
TpaH3akuusamMmn 3a cmeHy (cMm. Puc. 185).

| MpOCMOTP TPAH3AKLLWA x|

Koraa | 3avro ] et [oe | K.apra | Tun

10/06/09 127905  |2.00 41200 44000 0001 [4000 4000000025 | Nefet kaptel |;|
10/06/09 12:19:05  |2.00 41200 414000 0001 [4000 4000000025  [Kpeawqr kapTel

10/06/09 121905 |2.00 4200 44000 0001|4000 4000000025 | Kpeawqr kapTel

10/06/09 121805 |1 350.00 311 380.00 34000 0001|2507 2507000017 | Nefer kaptel

10/06/09 12:18:05 |40.00 440.00 44000 0001|4000 4000000025 | Neer kapTel

10/06/09 1218:.05  |40.00 440.00 44000 0001|4000 4000000025 | Nefer kaptel

10/06/09 12:18:05 |40.00 440.00 44000 0001|4000 4000000025 | Neer kapTel

10/06/09 1271605 (050 50,50 54000 00071 |4000 4000000007 | Hefer kapte!

10/06/09 12:16:05  |50.00 55000 54000 0001|4000 4000000017 | Neter kaptel

10/06/09 1216:05 |50.00 550.00 54000 00071 |4000 4000000007 | Hefer kapte!

10/06/09 11:26:27  |20.00 360.00 14000 0001|4000 4000000003 | Neer kaptel

10/06/09 11:26:26 | 20.00 360.00 14000 00071 |4000 4000000003 | Oefer kaptel

10/06/09 11:26:25  |20.00 360.00 14000 0001|4000 4000000003 | Neer kaptel _I
10/06/09 11:26:24 |20.00 3|60.00 14000 0001 |4000 4000000003 | Neer kapTel

10/06/09 11:26:23 | 20.00 360.00 14000 00071 |4000 4000000003 | Oefer kaptel

10406709 11:10:00  |50000.00 150 000.00 14000 0001 |[4000 4000000026  |OK

Ogenyun 1040609 12:00:37 Brero 22
Orryaalo moaeny [T
K.apra oneparopa 4000000005 . fif 4 -+ pefier
Ceprudguear IR BLIATH |

Puc. 185. OkHO npocMmoTpa TpaH3aKuUui 3a CMeHY

Ha ©Genom doHe oTOGpaxkaloTcs TpaH3akumMu OOCNy>XMBaHMSA MO KapTaM CTOPOHHWUX 3MUTEHTOB Ha
CBOWX TEPMUHanNax npu paboTe NO MHOTOIMWTEHTHOW CXeMe.

CrieBa B HWXHEW 4YacTM OKHa BbLIBOAMTCA WHdopmauuss O AaTte, BpPeMeHW W nepcoHane, obcnyxu-
BaBLUEM KMMEHTa, a TakkKe KOMMYECTBO TpaH3akuMin M MHGOpMauust O ToM, OTKyAa TpaH3akuuu rnonanv B
CMUCOK.

Omvetka B Buge 3enéHoro npsmoyrornbHuka (H) B KoHUe CTpoku o3Havaet, yTo obCryuBaHWe Ha
TepMuHarne BbINONHEHO B pexume Online (cm. gokymeHT «Petrol Plus. PI1. OL| (doronHeHue o modyrio
ONLINE)»). Online-tpaH3akumm, MO KOTOPbIM He MOMyyYeHO MOATBEPXKAEHWE B pesynbTate npoBeneHus
0BbIMHOM MHKacCaumy, OTMEYaloTC B KOHLE CTPOKM npsimoyroribHukoM cuHero useta (H).

TpaH3akumMn M3MeHeHUst LUeH Ha ycnyru Takxke oTobpaxatoTcs B Tabmmue. B ctonbue «Tuny» Ans Hux
ykasbiBaeTcst «Tapud gebeta» u «Tapud kpegutay.



B none «OTkyga» MoOryT ykasbiBaTbCs CreAdyloLLne BapuaHTbl MOMyYeHUsl TpaH3aKumu:
. «CpenaHo B OL»;
. «[lMo mogemy» — npu NpoBeAeHUN yaanéHHON MHKaccauuu;
e «[lo kapTe»;
e «[eHepaTopoM TpaH3aKLMN;
o «M3 T (<mMCTOYHMK_bOPMUPOBaHUS>)» — MOMyYeHWe TpaH3akumm no cem obmeHa u3
rnu/Pou;
e «MmnopT»;
e «W3 MKC» — TtpaH3akumsa cdopmupoBaHa B Moayne «MoHutop KCy;

o «M3 PWS» — TpaH3akumsi chopmmpoBaHa B pesynbtate cosganuss OU, OUJT B Mogcucteme
«Personal Web Suitey;

e «M3 AC» — online-obcnyxvBaHme Ha TepMuHarne.

MpumeyaHue.

Ecrm B none «OTtkyga» uHdopMauust He oTobpaxaeTtcs, 9T0 03Ha4YaeT, YTo TpaH3ak-
uma Gbina cdopmypoBaHa B pPaHHWMX BEPCUsIX, M OMPedernTb WUCTOYHMK MomyyYeHus
HEBO3MOXHO.

B none «Cepmdwmkat» oTobpaxaetcs cnpaBoyHasi MHGOpMaUuMs, nogTBepxaarllas YHUKanbHOCTb
TpaH3aKkuuu.

4.8.8 [pynnbl TepMUHaNoB

TepmuHanel HeobxogMmMo OObeauHUTL B TPYMMbl, €CM Ha HUX nepenaértca MHdopmauus, BKIova-
o asa B cedsa gaHHble o bonee vem 10 ycnyrax.

ObveavHeHVe  TepMMHANOB B TFPynnbl  MPOM3BOAMTCA M3 MYyHKTA  [MABHOTO  MEHKO
«06cnyxuBaHme / O6opyaoBaHue / Npynnbl TepMUHANOBY.

Ecnm rpynnbl TEpMUHANOB paHee He Co3daBanmnCb, OTKpOeTCs OKHO «[lo6aBuTb» ANs BBOAA HasBa-
HUS TPYNMbI.

Ecrnm xots Gbl ogHa rpynna BBeAeHa B CMMCOK Tpynn TEPMUHArOB, TO NPU BXO4Ee B MEHK OTKpOeTCs
OKHO, MpMMep KOoToporo msobpaxkéH Ha Puc. 186.

IEY
OnucaHie
B S Tenr e = Arment | Puaman | M2 | Haseatue
SRgans Fam 4000 000 1 Tepraunan M1 ﬂ
S A3 Atued 4000 aaaa 2 T eprauHan k2
MNaraa rpynna ] 4000 0000 3 Tepranan Ne3
FRamn g A
ST RN TR
I B
ErtiD [ —— Hotagure/Yaane
Haanume W areHuTE ﬁ l Kareropim

Puc. 186. OkHo «[pynnbl TepMMHANoOB»

B neBoi 4yacm OKHa pacnosfiokeH CMNUCOK rpynmn TeEpMMHaroB, B npaBol — pabovas obrnacts ¢ OBY-
Msa 3aknagkamu: «TepmuHanbl» 1 «Kateropum». Ha HauyanbHOM 3Tane BBOAA AaHHbIX 3TV 3aknagku ny-
cTble.

e «TepmuHanbl» — yrnpaBrieHWEe CMNUCKOM TEPMUHANOB, 3aKPEMmnéHHbIX 3a rpynmnon TepMuHa-
nos (cm. n. 4.8.8.2);

o «Kateropumnm» — npuBsizka Kateropui ycnyr Kk rpynne tTepmuHanoB (cm. n. 4.8.8.3).
4.8.8.1 Paboma co crniuckom 2pynn mepmMuHasiose

Ona noGaBreHust HOBOW rpynnbl TEPMUHANOB HaXXMmuTe Ha kHonky | [o6aBuTb | nod cnuckom rpynm
TepMuHanoB. OTKpoeTcsi OKHO [06GaBrneHusl, B KOTOPOM HY)XXHO BBECTU Has3BaHWe rpynnbl U HaXaTb Ha KHOMKY

[ns n3ameHeHus1 Ha3BaHWA rpynnbl HAKMUTE Ha KHOMKY M3meHuTb (1 B OTKpbIBLLEMCA OKHE, BUO KO-

TOpOro aHanorn4eH OKHy BBOAa Ha3BaHWA rpynnbl, KBMEHUTE €€ onncaHue.



YpaneHue rpynnbl nponM3BoAUTCA MO KHOMKe Ypanuts |. I'IpV| yAanedHun nporpamMmma BbldaéT Ha
9KpaH OKHO 3anpoca Ha noateepXxaeHwe nencteus.

MpumeyaHwue.

Yoanute rpynny TepMuHanoB, K KOTOPOW OCylecTBrieHa MpvBsidka TepMMHAroB, He-
BO3MOXHO.

4.8.8.2 [lpuesizka mepmMuHasios K 2pynrnam

CrnegyiowuMm aTtanoM paboTbl CO CNWUCKOM TPynn TEPMUHASIOB SIBNSETCS MpWBSI3Ka TEPMMHANOB K
rpynne.

3ameuaHue.

MpuBsAska TepMMHaNoB K rpynnamM Hy>XHa TOMbKO B TOM crlyyae, ecrii KOMMepYecCKuin
Moaynb «MHKkaccaumsa no mogemy» BKMOYEH B Bawy Cucmemy.

dopmpoBaHMe cocTasa rpynn TepMuHanos (gobasneHue / yaaneHve) npousBoauTCS aHanorn4Ho
dopmupoBaHuto  cnmcka rpynn TO (cm. n. 4.7.1, cTp. 148).

4.8.8.3 [puesizka | ommeHa npuesi3ku Kamezaopuli ycriye K 2pyrnne mepMuHasios

MpuBsa3ka / oTMEHa NPMBSA3KM KaTeropun ycryr K rpynne TepMMHAroB MPOM3BOAMTCA Ha 3akrnagke
«KaTeropumn» okHa «Ilpynnbl TepmuHanoB» («O6cnyxuBaHue / O6opyaoBaHue / [pynnbl TepMuHa-
nos») (cm. Puc. 187).
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Puc. 187. OKHO NpUBSA3KK KaTeropun ycrnyr K rpynnam TepM1MHanoB
BHUMAHMUE!

Ecrm ycnyrn He npuBaAsaHbl K Kateropuam, nUx nepenada Ha tepMuHanbel no Moaemy He
npon3BoaunTcA. I'Iepe,u,aTb MX MOXHO TOJIbKO MO KapTe onepartopa.

Mpexage 4yem MpUCTYNUTL K MPMBSI3KE KaTEropui yCnyr K rpynne TepMUHanoB, HEOOXOAMMO aKTUB U-

3yupoBaTtb rpynny Aansd HaCTpOI7IKI/I C6p008 YCIyr Ha TepMuHanbl Nno KHOMKe |, HaxoasLencsa nog Crmnckom

rpynn TepmMuHanioB cnpasa OT KHOMKWU N3meHUTD | ,D,O TeX Nop, NoKa rpynna TepMnHaNoB He akKTMBU3NPO-
BaHa, 3a Hel HEBO3MOXXHO 3aKpennTb KaTteropun ycnyr.

MpumeyaHus:

HasBaHus aKTMBU3UPOBAHHbLIX rpynn TepMUHaNoB OTMeYeHbl B CMUCKE KypCUBOM.

Knonka OTCYTCTBYET ANs rPynmnbl, €CNN K Hell NpuBsidaHa XoTs Obl OfHA KaTeropus
ycnyr.

Mpy nonbiTke akmBM3auMM rpynnbl TEPMUHANOB, B COCTaB KOTOPOW BXOAWT XOTst Obl OOUH TepMu-
Han, COCTOSILLMA B aKTMBMPOBAHHOW paHee rpynne, Ha aKkpaH OyaeT BbigaHo coobLeHNe O HEBO3MOXHOCTU
npoBedeHns nogoGHOM onepaumn: «Hego3MOXHO 6KIYUMb 2pyrny mepmuHanos Orss HacmpouUku cbpoca
ycrye, mak Kak OOUH U3 mepmMuHarnos, ex00awWux 6 2apyrnny, yKe npuHadnexum OJpyeol epynne Ons
Hacmpolku cbpoca ycrya».

Ecnm Heobxogumo npekpammtb nepefady no Moaemy Kakon-nvbo KaTeropuv ycryr rpynne Tepmu-
HaroB, BbINOMHUTE CrieaytoLl e AencTBus:




1. VYpanute Ang 9ToM rpynnbl TEPMUHANOB CMAMCOK KaTeropui, And Yero npegsapuTenbHO yaa-
nMTe BCe YCNyrn n3 Bcex Kateropuin (Cm. Hwke). [NpaBee kHonku | ABMEHUTb | noaBMTCA KHOMKa

""’|, nopckaska K KOTOpPOW, MpU HaBedeHuM Ha Heé Kypcopa Mblwuv, byaet «[leakTMBM3npoBaTtb
rpynny Ans HacTpowku cbpoca ycryr».
2. Haxmute Ha a1y kHonky. pynna 6ynet geakmBumpoBaHa. [py 3ToM WpKdIT, KOTOPbIM Hanw-
CaHO Ha3BaHue 3TOW rpynmnbl TEPMUHAMNOB B CMUCKE, UBMEHUTCHA C KypcuBa Ha OObIYHbIN.

[ns NpuBA3KW Kateropum YCIyr K rpynne TepMUYHanoB BLIMOMHUTE criedytoLlne AencTBus:
1. Bblbepute rpynny TepMuHanoB M OTKponTe 3aknagky «Kateropumu», B KOTOpon oTobpaka-
€TCH CNUCOK NPMBSAI3aHHbIX K JaHHOW rpynne kateropun (cm. Puc. 187).

Onsa Toro 4tobbl NpuBA3aTL K rpynne TepMMHANoB HOBYIO KaTeropuio YCIyr MOXHO:
e BbiOpaTb €€ u3 paHee CCEOPMMPOBAHHOrO CMMCKa KaTeropu Ycryr C MOMOLLbI KHOMKU

Bbi6op |;
e cdopmupoBaTe M NpUBS3aTb HOBYHO KaTEropuio YCIyr ¢ MOMOLL b0 KHoMkK | Jlo6aBuThb |.

MpumeyaHue.

Mpwn pobasneHun " npuBs3ke HOBOM Kateropum  ycrnyr B OKHe
«Mpynnbl TepMMHanoB» [aHHasi KaTeropusi 3aHOCWUTCS B OOLLWIA CMMUCOK KaTeropwuin.
Mopsigok genctBun npu gobaBneHUM HOBOW KaTeropumn ycryr, OCYyLLecTBASEMbIA MNpu
eé npuBs3Ke, aHarnornyeH JAencTBMAM npu  OPMUPOBaAHMM  CMUCKA  KaTeropui
(c™m. n. 3.6, cTp. 43).

2.  Haxwmwute Ha kHomKy | Bbi6op | OTkpoeTcs okHO Bblbopa kateropum ycnyr (cm. Puc. 188).
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Puc. 188. OkHO BbIGOpa kaTeropum ycrnyr us cnpaBoYHUKa

3. BblbepuTte HyxHyl KaTeropuio M Haxmute Ha kHomky | BbiGop | BbibpaHHas kateropusi o-
6aBMTCS B CNMCOK NPUBS3aHHBIX K rpynne TepMuHanoB karteropuid (cm. Puc. 187).

BHAMAHMUE!

KonnyecTtBo KaTeropuin 4N O4HOW rpynnbl TepMUHANOB He MOXET npeBbiwaTs 16.

MpumeyaHue.

Mpn pobaBneHnn HoBow Kateropun [Nporpamma NpoBepsieT €€ Ha3BaHWe Ha YHWUKarnb-
HocTb. B cnyyae gybrnmpoBaHus HasBaHWs B OKHe MOSABUTCA COOOLLeHue « Takas Ka-
meaopusi yxe cyujecmeyem» W BbINonHeHWe onepaumm ByaeT HEBO3MOXHO.

Mopsigok 3anucelt B CNUCKe KaTeropuii MOXHO BbICTPOUTL B YAOGHOM Ans paboTbl nopsiake. VIMeHHo
B 9TOM Mopsigke kateropuv OyayT pacronoXeHbl Ha TepMuHane nocre ux nepegayun us OLL.

N3meHeHve nopsigka 3anuceit Npou3BOAUTCS C MOMOLL b0 KHOMOK " , pacnoroXeHHbIX npa-
Bee cnucka (cMm. Puc. 187). OTmeTbTe 3anucb W, HaXUMasi Ha OA4HY W3 YKasaHHbIX KHOMOK, nepemecmre eé
BBEPX UMM BHU3 MO CTIMCKY.

[na OTMeHbl MNpUBA3SKWM W yaaneHus 3anvMcu K3 ChucKa KaTeropum Bbl6epVITe HY>XXHYIO 3anuncb U
HaXXMUTE Ha KHOMKY OcBo6oauTb | B OTKpbIBLLUEMCA OKHe noaTtBepXaeHua onepaunn noarsepauTe yaane-
Hue.

MpumeyaHue.

OcBobOXAEeHVE KaTeropui, K KOTOpbIM MPWBA3aHbl YCNyrn, HEBO3MOXHO (KHOMKa
OcBoboauTb | HegocTynHa). Heobxogmmo npegBapuTenbHO U3 Kateropum ypanutb
BCE yCnyru (CM. HUXe).

K kaxpomn kateropum OorpkeH OblTb MpuBs3aH CNMCOK YCNyr, KOTOpbI OyaeT nepepaBaTbCs Ha Tep-
MuUHanb! rpynnel. Ona dopMUMpoBaHUA HOBOMO WK pedakTMPOBAHWA CYLILECTBYIOLULErO CNWUCKA YCIyr KaTero-
puu BbINOMHUTE CreayloLlne AencTBus:




PyKOBO,D,CTBO nosib3oBaTenAa

1. Haxmute Ha KHOMKY , pacrnonoXeHHyl0o B NpaBoOW 4acTM BblGpaHHOW 3anucu
(cm. Puc. 187). Ecnm B gaHHOM KaTeropum HeT HW OOHOW YCIyri, TO OTKPOETCH OKHO Bblbopa co
CMMUCKOM yCnyr m3 cnpaBodHuka (cm. Puc. 189). Ecnm B kaTeropum yxe cogepxanacb XoTs Obl
ogHa ycnyra, To Ha 3aknagke «Kateropumu» OTKpoeTcs qyHKUMOHanbHas obrnacts paboTbl co
CNMCKOM YCNyr AaHHoW kaTteropun (cm. Puc. 190).

MpumeyaHue.

Mopsiaok paboTbl CO CMPABOYHMKOM YCHyr onucaH Bbiwe (cM. n. 3.4.6, ctp. 39).

2. Ecrm B «KaTteropuio 3aHocuTCH nepBas Yycnyra, Bblbepute €€ B OkHe Bblbopa ycnyru
(cMm. Puc. 189) 1M Haxkmute Ha KHOMKY . OTkpoeTca obnacTs paboTbl CO CAMCKOM yCryr
kateropun (cm. Puc. 190), B KoTopom OyneT HaxoouTbCs ogHa 3anucb O NMepBON 3aHECEHHOW B
KaTeropuio ycnyre.
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Puc. 189. OkHO BbiGOpa ycnyru
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Puc. 190. Obnactb paboTbl CO CMMCKOM yCcnyr Kateropum

3. [pn HeoBGXoAMMOCTM OTpedaKTMpoBaTb CO3OaHHbI paHee CMUCOK 3aKpenmnéHHbIX 3a KaTte-
ropueii ycryr, UCrnomnb3ys onucaHHble HWxe npasBuna paboTbl C HUM.

[Onsa poGaBneHus ycnyr, HadMHas CO BTOPOM, HaXXMUTE Ha KHOMKY (OobaButs ycnyry B Kartero-
puto). OTKpoeTca OKHO BblGopa ycnyru, msobpakéHHoe Ha Puc. 189, B KOTOPOM HYXXHO OTMETUTL YCNyry wu

HaXkaTb Ha KHonky | Bblbop |.

BHAMAHMUE!
BHyTpu ogHOM rpynnbl TEPMMHANOB YCIyra MOXET OblTb 3akpensieHa TOnMbKo 33 O4HON
KaTeropuen.

Cuctema «Petrol Plus» OnepaunOHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 166/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



KonunyectBo ycnyr ona Kaxkgon kateropum He MOXET npesblwats 16.

B cnucke HasBaHWi yCINyr MOXHO YCTaHOBWUTb dunar «CuuTbiBaTe HasBaHWe YCryru C KapTbl onepa-
Topa». Ecnm Takol duar yctaHoBreH, TO Mpu OGCIyXXMBaHUM Ha TepMMHAnNe HasBaHve ycnyru Gyger cuw-
TbiBaTbCS He M3 OOLiero chnucka ycryr, a U3 Crnmucka ycrnyr, HaxoAsilerocs Ha kapTe onepaTtopa. YCTaHOB-

ka / CHsTMe dwiara Npou3BOAMTCS Mo KHorke L=,
Ecnm ons ycnyru donar ycTtaHOBIIEH, a Ha KapTe onepaTtopa 3TOW YCryrn HeT, oHa He byaeT otobpa-
XaTbCsl Ha TepMuHane Ans Bbibopa.

Ona yoaneHusa ycnyryu HakXMute Ha KHOMKY .
B Cucmeme npepycmoTpeHa BO3MOXHOCTb MPUCBOEHUS OOHOW WM HECKOMbKMM ycryram craTtyca
rmaBHon ycnyrm (cm. n. 3.6.2, c1p. 44). B cnucke ycnyr kateropuMm 3anmcu O rMaBHbIX YCIyrax BblgeneHbl

KpaCHbIM LBETOM. anCBOGHMe/CHHTVIe ctaTtyca rraBHoOM ycnyrm npoun3soamTcA C NOMOLLBbH KHOMKU

(cm. Puc. 190). U3meHeHve npuopuTeTa rraBHbIX YCMyr NPOU3BOAUTCS C MOMOLL b KHOMOK 7 , pac-
MOSIOXKEHHbIX MNpaBee crnucka. OTMETbTE 3anMUChb W, HaXWMasi Ha OAHY W3 yKa3aHHbIX KHOMOK, Nepemectute
€€ BBEPX WUNM BHU3 MO CMMUCKY.

MpumeyvaHus.

Yenyry, HaxoZsilylocs B KaTeropuu, copepkallieil BasnoTy, Henb3s HasHaduTb rnaB-
HOW. AHarorM4yHo, ecnim B KaTeropum ecTb rrnaBHasi ycryra, 70 fo6aBUTbL B Heé Ba-
TIOTHYHO YCINYTY HEnb3s.

B cnyvasx, korga peanbHoe HasBaHWe ycnyru, npegoctasnsemon Ha TO, oTnmMyaeTcs OT Ha3BaHuA
3TON ycCnyrn B cnpaBoyHuKe (cM. n. 3.5, cTp. 40), AN He€ MOXHO 3afaTb AOMONHWUTENbHOE Ha3BaHWe, KOTOo-
poe B npouecce yAanéHHON MHKaccauum OGyAeT BbIrpy>KaTbCA Ha TepMuHan BMECTO OCHOBHOMO U UCMOSb30-
BaTbCs Ha 3afaHHOWM rpynne TepMWHAroB NpW BbINOMHEHUU obcnyxuBaHui. [Mpu 3TOoM, ecnvM Ana ycnyrm
3afaHo anbTepHaTMBHOE Ha3BaHMe, a Ha TepMuHarne WCMNOMb3ylTCA Ha3BaHWS YCIyr, nepeBedéHHble Ha
WHOCTPaHHbIN A3blK (CM. M. 4.8.8.4), [OMNOMHMTENBHOE Ha3BaHWe He OyAeT BhIFpYXaTbCsA Ha [aHHbIA TEPMU-
Han. 3agaTb JOMOMHUTENbHOE Ha3BaHWE MOXHO ANs NoboW yCryru Kateropum, Kpome BartoTHOW.

Onsa 3agaHus / uameHeHnss 4ONoNHUTENbHOrO HasBaHWS YCyr BbINONHUTE Ccriedylolle 4enUcTBuS:

1. B cnucke ycrnyr kateropum BblOepute ycnyry, Ans KOTOpow HeobxoauMo 3agatb [OMOIHU-

TenbHOE HasBaHWE M HaxXMuTe Ha KHonky %= (/ismeHWTL HasBaHue ycnyru) (cm. Puc. 190,
cTp. 166). OTKpoeTCA OKHO U3MEHEHMSA Ha3BaHWS ycnyrm (cm. Puc. 191).

x|

0K | OrmeHa ‘

Puc. 191. OKHO M3MeHeHUs Ha3BaHUsA ycnyru

2. BBegute gononHuTEnbHOE HasBaHWE M HaXMMUTE Ha KHOMKY . HassaHune oTtobpasutcs B
B rpade «[on. HasBaHWe» cnucka ycnyr kateropmm (cm. Puc. 190, ctp. 166).

4.8.8.4 Bbi6op si3biKka ycriy2 Onisi 2pynbl MepMUHanos

Bbibop d3blka ycnyr Ans rpynnbl TEPMUHANoB MNPOU3BOAUTCS U3 MyHKTa MeHw «O6cnyxuBa-

Hue / OGopyaoBaHue / A3bIK ycnyr Ha TepMuHanax». Ha akpaHe OTKpPOeTCA OKHO «A3bIK ycnyr Ha Tep-
MUHanax» CO CMMCKOM TepmuHanoB (cMm. Puc. 192). [aHHble B OKHe MpeAcTaBneHbl B Buae Tabnuubl, Co-
cTosiLLL en 13 NATM CToNbLOB:

e  «No» — Homep TepmuHana B B[ Cucmewmsr,

e «TO» — Homep TO B Bl Cucmewmsi;

e  «HasBaHMe» — Ha3BaHWe TepMuHana;

e «S3blk» — s3bIK YCNYT, 3aKPENMEHHBLIN 32 TEPMUHAIIOM.
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Puc. 192. OKkHO «A3bIK ycnyr Ha TepMMHanax»

[ns 3akpenneHusa a3bika 3a rpynnon TepMmrHanoB BbINOMHUTE cNefylollme JencTBus:
1. Bblbepute TepMuHanbl M3 Cnucka, YCTaHoOBMB duiarv |EJ|JB KpaHem neBoM cTonbue, umm
KHOMKaMu AN BbINOMHEHWS rpynnoBbIX NOMeTok (cMm. n. 1.4, ctp. 15).
2. B nomne «A3bik ycnyr» BblibepuTe M3 BbiNagaloLLero cnucka a3bIk YCryr.

3. Haxmute Ha kHOMKy |[BbINONHMTL| nocre 4ero BbibpaHHbIA A3bIK yCryr OTO6pasuTCs B
cTonbue «A3bik» 1 bygeT 3akpennéH B B[l 3a nOMeYEHHbIMU B CUCKE TEpPMUHANAMMU.

Mpy HaxkaTn Ha KHOMKY (OTKpenuTL SA3bIKU OT BbIOGPAHHBIX TEPMUHANIOB) SA3bIK YCMyr OTKpen-
NSeTca OT BCEX MOMEYEHHbIX TEPMUHANIOB U NepecTaéT oTobpakaTbes ANA HWX B cTonbue «HAsbik». Lo 3a-
KpenneHus 3a TepMMHaNoM HOBOTO s3blka 1A Hero OyaeT UCMoSb30BaThCs A3bIK «MO YMOMYaHMIOY.

4.9 Kpyru xoxageHus

Mogymb «Kpyrn xoxgeHus» peanu3oBaH ANS OCYLLecTBIeHVs 3anpeta obcCryXvBaHWsA rpynnbl
dvMpM Ha onpefenéHHow rpynne Todek obcnyxusanus. MNpu 3TOM, AN UCKMIOYEHUSI CUTyauun, Koraa ogHa v
Ta Xe dmpMa okasbiBaeTCsl Kak paspellEéHHOM, Tak M 3anpeLyéHHon k obcnyxuBaHunio Ha TO, dmpma (TO)
MOXeT OblTb BKIOYEHa Tonbko B oaHy rpynny dwmpm (TO), 13 y4acTBYIOLL WX B KPYre XOXAEHWS.

BHAMAHMUE!

3anpet o6cnyxuBaHus ByaeT pacnpocTpaHATbCS TONMbKO Ha Te rpynnbl dwmpM u rpyn-
nbl TO, KoTopble GyAyT BKMOYEHbI B KPYT XOXAEHMS.

OpraHunsoBaTb Kpyr XOXOEHUS MOXHO M3 nyHkTa MeHio «KnueHTtbl / ®upmbl / Fpynnbl doupmy» nmm
nyHkTa MeHio «ObcnyxuBaHue / pynnbl TO».

4.9.1 OpraHusaums Kpyra XoxxaeHus u3 nyHkta MeHro «KnueHtol / ®upmbi / I'pynnbl
cupm»
[na opraHmMsauum Kpyra XoXOeHWs BbINOMHWUTE CcrefyoLlne encTBus:
1. Bblbepute B rnaBHOM MeHto NyHKT «KnueHTtbl / @upmbl / Tpynnbl oupmy».

2. B ompbiBweMca okHe (CM. Puc. 193) HaxXmute Ha KHOMKY | ecrnn TpebyeTcs BKMOYUTL

rpynny B KPyr XOXOEHUS WM UCKIIOYMTL paHee 3akpennéHHyto rpynny. MNoateepante onepauuio.

pynnbl dmpM, BKMIOYEHHbIE B KPYr XOXAEHMWSl, OToOpaXaloTcs KypCMBOM, OMSt HUX Ha 3aKrnagke
«Mpynnbl TO» nosBRsOTCA KHOMKM | 3anpeTuTs | 1 | PaspewnTs | (cm. Puc. 194).

MpumeyaHue.

KHonkun |3anpeTvn'b| n |Pa3pemvm=| oTOBpaXarTCs TONMbKO Npu Hanmuum rpynn TO,
3aKpennéHHbIX 3a Kpyrom xoxgenus (cm. n. 4.7.1, ctp. 148).
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[pynner TO

|

T apuil

Puc. 194. OkHo «pynnbl ¢oupm», 3aknagka «Fpynnbl TO»

HecmoTpsi Ha TO, YTO OOWMH KIMEHT MOXET OblTb BKIOYEH B COCTAB HECKOMbKMX rPynn, BXOOWUTbL B
KPYr XOXAEHWS OH MOXEeT MUWb oAuH pa3. [py nonbiTke BKIIOYUTL B KPYT XOXAEHMS rpynny dvpM, B KOTO-
pol XoTa 6bl 0Ha M3 GMPM YyXe BKMOYEHA B Kpyr XOXOEHUst B COCTaBe APYrou rpynnbl, nporpamma BblgacT
MHCPOPMAaLMOHHOE COO0BLL eHNE: «HEBO3MOXHO BKMOYUMb 2pyrny bupM 8 Kpye XOXOeHUs, maK Kak oOHa U3
upmM, 8xo0awuUX 8 epyrry, YXKe rpuHadnexxum Opy2oMy Kpyay XOXOeHUS».

Onsa rpynn dwmpMm, BKIMOYEHHBIX B KPYr XOXAEHWUsl, ecnu TpebyeTcs, 3agante orpaHuyeHve Ha 06-
CNnyXuBaHvue KapT Ha rpynnax TO, BKMIOYEHHBIX B KPYr XOXAeHus. [nst 9Toro BbINOMHUTE criegylowne aei-

OpaHHOM 3anpeLl EHHOM rpynnbl gMPM Ha TepMuHanax BblbpaHHou rpynnbel TO.

[na tpebGyemon rpynnbl gumpm oTkponTte 3aknagky «Mpynnbl TO».
YcTtaHoBuTe Kypcop Ha Tpebyemyto rpynny TO.

Haxmute Ha kHoOnKy |3anpeTuTb | ecrn TpebyeTcsa 3anpemits OBCNyXuBaHwe KapT Bbl-
BpaHHOW rpynnbl gMpM Ha TepmuHanax BblbpaHHoW rpynnbl TO. Hanpotvs HasBanus rpynnel TO
0oTOBpPa3nTCa COCTosHME «3anpeLleHar.

Haxmute Ha KHOMKY Pa3peu.w|Tb, eciim Tpe6yeTc;| paspewnTb O6CJ'Iy)KI/IBaHI/Ie KapT Bbl-

4.9.2 OpraHusauus Kpyra XoXxaeHusi U3 nyHKkTa MeHro «O6cnyxuBaHue / Mpynnbi

CTBUSI:
1.
2.
3.
4,
TO»

ﬂ,J'IFl opraHunsaunn Kpyra XoxaeHusa BbIlnofiHuTe crneayrouimne nenctsus:

1.

Bbibepute B rmaBHOM MeHI0 NyHKT «O6cnyxuBaHue / Fpynnbl TO».




2. B ompbiBweMcsa okHe (CM. Puc. 195) HaXmute Ha KHOMKY , ecrnu TpebyeTcst BKIOUYUTL
rpynny TO B Kpyr XOXOEHUS UM UCKMOYKUTE 13 Kpyra. MoaTteepauTte onepaumio.

JRTEIEY

G l OnucaHue
2 [ pynna BocTik, ':I EIMMTBHTI CPMrluanl ke TO I Haszeate TO
1 Cpyinra Hesmnd me Ha 2 A000 0000 1 Touka ofcnykueaHHa Me 1 ;l

4000 0000 2 Touka oScay#MEaHHa MHE 2

bapec:

BbiiiTi TobasTs Hosaeme | OcenfoamTe |

Haanume W zreHuTE ﬁ|

l Tpynne! KAXEHTOE

Puc. 195. OkHo «Ipynnbl TO»

Npynna TO moxeT BXxoguTb TOMbKO B oAuWH Kpyr xoxaeHus. pynna TO, BkNoYEHHaA B Kpyr Xoxae-
HMa, OTobpaxaetcs KypcuBoM. [Ona Heé Ha 3aknagke «pynnbl KAMEHTOB» MOSIBNAKOTCS  KHOMKU
| 3anpeTuTb | 1| Paspewnts | (cm. Puc. 196).

_——— RTE
I pynnk! fApk ]
[pynna M= 3 [
[pynna M= 4
[ PYNNa KAHEHTOE-PHpM Janpewera
-
3anpeTuTe FazpelumT: |
TO l TeprHHanE! l [ pYnnEl KAMEHTOE

Puc. 196. OkHo «Ipynnbl TO», 3aknagka «Mpynnbl KNMEHTOB»

Ona rpynn TO, BKMOYEHHBIX B KPYr XOXAeHus, ecrnm TpebyeTcs, 3agante orpaHWYeHne Ha obcnyxu-
BaHWe KapT rpynn dmpmM, BKIMOYEHHbIX B KPYr XoxaeHus. [ns a7oro BeINONHUTE criedyloLlne 4encTBus:

1. [Ona tpebyemon rpynnbl TO oTkponTe 3aknagky «pynnbl KIIMEHTOBY.
2. YcTaHOBUTE KypCOp Ha Tpebyemylo rpynny KIMeHTOB.
3. Haxmute Ha kHonky [3anpeTutb], ecrm TpebyeTcs 3anpemTb oBCryXWBaHWE KapT Bbi-
OpaHHOM rpynnbl dvpM Ha TepMmuHanax BblbpaHHon rpynnel TO. HanpoTvB HasBaHua rpynmnbl
dwvpM oTobpasnTcs cocTosiHMe «3anpeLleHay.
4. Haxmute Ha KHOMKY , ecrnn TpebyeTca paspelunts OOCMyXMBaHUE KapT Bbl-
OpaHHOM 3anpeLlEHHON rpynnbl UPM Ha TepMmHanax BblOpaHHow rpynmnbl TO.

4.10 PaboTa ¢ TpaH3aKuMamun

OOmeH uHdopmaumen mexay TepmuHanom n OLl 6e3 ucnonb3oBaHWst M3NYECKMX HOCUTENen faH-
HbIX (Hanpumep, USB-HocuTENb) HasbiBaeTcs yAanéHHOM WMHKaccaumewn.
Mpn uHKaccauum NPOUCXOAWUT ABYXCTOPOHHWA OBMEH AaHHbIMW Mexay TepmuHarnom u OLl, B npo-
Lecce KoToporo n3 namam TepmuHana B OL nepepatoTcs:
e  UWHdopMauusi o TepmuHane (trm-coavin);
e duannbl, copepxallue TpaHsakumm (in-cpannol):
o TpaH3aKuuW, Mosy4YeHHble B pe3ynbTate OBCMyXXMBaHWUSA KIMEHTCKMX Kapr,
o TpaHsakuum peanusaumm OU;
O TPaH3aKUMU OTKPbITUSI — 3aKpbITUsi CMEHBI;
o TpaH3aKuMU WU3MEHEHWs1 TapudioB Ha TepMuHare.
M3 Ol Ha TepMuHan nepeparoTcs:
e  YépHbii cnmcok (UC);
e  YépHblh cnmcok dmpm (HUCD);



e OGenbii cnucok amuteHToB (BC);

e cnucok ON n OUIT;

e  CMUCOK KaTeropum;

e  CMUCOK NPUBS30K YCIyT K KaTeropusim;
e  CMWCOK BaroT U yChyr.

OOmeH wuHdopmauven wmexay TepmuHanom u OLl MOXeT ocyliecTBNATbCSA fMBO npu MOMOLLM
cpeacTB CBA3M (yOoanéHHas uHkaccauus), mbo C UCMoNb30oBaHMEM KapT, KOTopble AOCTaBMSATCS MHKacca-
Topom u3 OL n obpatHo. VHkaccaTop — cCOTpyAHWK, Briagenel kapTbl MHKaccatopa C AOMYCKOM He Huxke
ypoBHsi OnepaTtop-kaccup.

BHAMAHMUE!

— AgpecHbii YC u agpecHbin cnncok OV nepenatoTcst TONbKO C MOMOLLLbIO Y AANEHHOW
nHKaccauum.

— B cucteme «Petrol 7» TepmuHansHoe 1O He nopaepXuBaeT paboTy C MHKaccatop-
CKOWM 1 TPaH3aKUMOHHOW KapTamu.

MpumeyaHue.

B HekoTopbIx KoHdMrypaumsx Cucmembl B NPOLECCE MHKacCauMnm MOXHO Takxe ne-
pedats CMUCOK OTMOXEHHbIX WM3MEHEHWA KapT W OTIOXEHHbIX WM3MEHEHWUN FMMUTOB,
YEPHLIA CMMCOK dmpMm, a Takke 6enbii CNMCOK 3MUTEHTOB. [pouecc uHkaccaumm no
mMogemMy onucaH B pokymeHte «Petrol Plus. Pl Ol (dononHeHue no ydaneHHOU UH-
Kaccayuu)y». PaboTa C OTNOXEHHbIMWU MOMOMHEHUAMU U OTIIOXKEHHBIMU U3MEHEHUSAMU
nMMuTOB onmcaHa B AokymeHTe «Petrol Plus. Prl. OL (dononHeHue ro OFl, OC u
oul)».

4.10.1 UHKaccaums no Kaptam

BHAMAHMUE!

B cucteme «Petrol 7» TepmuHanbHoe MO He nogaepxmBaeT paboTy C MHKAcCATOPCKOM
N TPaH3aKUMOHHOM KapTamMu, a Takxke paboty c¢ kaptom YC. OnucaHHble B [aHHOM
nogpasgene dyHKUMOHanNbl, NpegHa3HavyeHHble Anst pabotel C 3TUMK  Cry>XeBHbIMK
KapTamu, ucnonb3ylTcs Tonbko B criydasx, korga OL| B3avmogencTBYeT C TepMuHa-
namu, Ha koTopbix yctaHoeneHo MO npegbigyuimx Bepcuii Cucmemei.

4.10.1.1 3anucb 4YEPHO20 criuckKka Ha Kapmy

UEpPHbIN CNUCOK — 3TO CMMCOK HOMEPOB KapT KIMEHTOB, 3anpeLlEéHHbIX K OOCNY>XMBaHUIO Ha TepMu-
Hane, U CNMCOK HOMEPOB CRyXebHbIX KapT (OnepaTtopCcKMx W MHKaccaTopckux), paboTa C KOTOpbiMUM Ha Tep-
MuHanax Cucmembl Takxke 3anpelleHa. YkasaHHbin cnucok doopmupyetcs B OLL n 3anucbiBaeTcs Ha cneum-
anbHO oThopMaTUPOBaHHYO KapTy (CTOM-NUCT) ANS nepeHoca AaHHbIX Ha TepMUHarbl.
UTtoObl 3anmcaTte YEPHLI CMUCOK Ha KapTy, BbINOMHUTE CrieayloLlne AencTBus:
1. Bblbepute B rnaBHOM MeH NyHKT «CepBuc / UHkaccauus / Mo kaptam». OTKpoeTcs OKHO
«UHkaccauma» (cm. Puc. 197).

F Vinkaccayua il

O OTHEHa |

Puc. 197. OkHO BbliGOpa aencTBmMA ¢ kapton Cton-nucra

2. B nome co cnuckom Bbl6epl4Te onepauuio: «3anonHnTs KapTy CTOM-SiIMCta» U HaXMuUte Ha

kHonky [ OK .

[anee BbINONMHWTE OEWCTBUS B COOTBETCTBUM C YKa3aHnaMKn, BbIBOAUMbIMU B OKHE co00LL eHMIN pwn-

aepa:

3. BctaBbTe B pugep kapTy cTon-nucra.

MpumeyaHue.

Ha ogHy kapty cton-nucta mMoxeT Obib 3anucaHo He 6onee 350 HomepoB kapTt YC.
Ecrnn BbIrpy>xaembli CnMcok GOMbLUOW M HE yMellaeTcs Ha OfHy KapTy, nporpamma
nonpocuT BCTaBMTb B puaep creytouyto kapty. Takue coobuieHuns 6yayT BbIBOAUTb-
ca OO0 Tex nop, noka He GyaeT 3anncaH BeCcb YE€pHbIN cnvcok. Heobxogmmoe konude-
CTBO KapT ANS 3anvucy CTOM-NUCTa HYXHO co3gaTb 3apaHee.




4. BbHbTe KapTy u3 puaepa. OTKPOETCS OKHO C COOOLLEHMEM O 3amnofiHEHUM KapTbl CTOM-NUCTA
W KonnyecTBe KapT, Haxoasiuuxcs B UC.
5. Haxmwute Ha KHOMKy .

BHAMAHUE!

Oaxe ecrm YC nycTol, ero BCE paBHO HYXHO 3anucaTtb Ha KapTy.

MpumeyaHus:

1. XenaTenbHo Bcerga MMeTb B HanmMyMM KapT CTOM-NMCTa UM TPaH3aKUMOHHbLIX KapT
Ha ogHy Gonblue, Yyem TpeboBanocb Npu NocrnegHen MHKaccaumu.

2. [Ona nyctoro YC Ha kapTy cTon-nucta unu B BbIXOA4HOW dann Ana yAanéHHOW WH-
Kaccaumm 3anuncbiBaeTcs HOMep «GMKTMBHOW» KapTbl, noarsepxpatwowmn, 4to B OL
HET KapT, 3anpeLléHHbIX K OBOCMy>XuBaHWIO Ha TepMuHarne. [aHHbI «UMKTUBHBIA» HO-
Mep KapTbl coobliaeT TepMuHany, 4TO KapTa cTton-nicta ucnpasHa, YC He nospe-
Xn0éH. lMpu nomyyeHun Takoro Homepa YC kapT, XpaHAWMUCA B TepMuHane, obHyns-
eTcs.

4.10.1.2 lMpuém mpaH3akyuli ¢ Kapmbl

KapTbl ¢ 3anucaHHbIMKM TpaH3aKuMsiIMK, COBEPLUEHHbIMW Ha TepMuHanax, WHKaccaTop MpuBO3UT B
OLl. Takmx kapT MOXET ObITb HECKOJSIbKO.

MpumeyaHue.

Ha ogHy TpaH3aKUMOHHYI0 KapTy 3anucbiBaetcst okosrio 80 TpaH3aKLuui.

BHUMAHME!

ByabTe npegenbHO BHUMMATENbHbI MPU CUMTbIBAHUM TpaH3aKuM C KapT M BBOAE WX B
Cucmemy. He BbiaéprusainTte KapTbl U3 pugepa B MOMEHT, KOrga Ha 3KpaHe HaxoguTcs
npegynpexgenne «Kapty HE BbIHAMATb», 3T0 MOXeT Bbi3BaTb cpabaTtbiBaHue
BHYTPEHHEW 3aluTbl CaMOW KapTbl M MpuMBECTM K €€ OnokuMpoBaHuio. BocctaHoBUTH
Takyl kapTy OygeTr HEBO3MOXHO.

[ns cuntbiBaHWs TpaH3akUMiA C kapTbl M 3anucu nx B B, BbINonHWTE criegytow,ne AencTBUS:
1. Bblbepute B rmaBHOM MeH NyHKT «CepBuc / UHkaccauus / Mo kaptam». OTKpoeTcs OKHO
«UHKaccaumua» (cm. Puc. 197).
2. B nome co cnuckom BblbepuTe onepaumio «lpueM TpaH3aKuMii C KapTbl» W HaXMUTE Ha
KHOMKY .

[anee BbINONMHUTE OEWCTBMS COrMacHO yKa3aHUsIM, BbIBOAUMBIM B OKHE COOOLLLEHWI puaepa:
3. BcTaBbTe B puaep TpaH3akUMOHHYH KapTy.
4. BbHbTe kapTy u3 pugepa. OTKpoeTcs OKHO C coobLieHuem: «TpaH3aKuyuu CKOMUPOBaHbI.
Kapma ouyuweHay.
5.  Haxmwute Ha KHOMKy .
6. Ecmm kapT ¢ 3anucaHHbIMU TpaH3aKUMSIMU HECKOMbKO, HEOOXOAMMO BHOBb HakaTb Ha KHOM-
Ky B okHe «WMHKaccaumsa». [enctsua n. n. 3 - 6 HyXXHO MOBTOPSATL OO Tex Mnop, noka He By-
AYT CUMTaHbl TpaH3aKUuM CO BCEX KapT.

4.10.1.3 Beod mpaH3akuyuti no cepmugukamy e 4yeke

Onnata TOBapoB M yCnyr no kaptam Ha TepMmuHanax TO conpoBOXpaeTcs nevaTbio Yeka, B nocrnen-
HUX CTpOKax KOTOpPOro npu onpegenéHHbIX HacTpoukax (cM. AokyMeHT «Petrol Plus. Pl1. TO») nevataioTcs
CTPOKM CepTUdMKaToB TpaH3akumid (LuundpoBaHHbIe CTpokM). B criyyae notepu TpaH3aKLMOHHOW KapTbl CY-
LLIeCTBYET BO3MOXHOCTb BBOAA TpaH3akumn B Cucmemy HabopoM yKa3aHHbIX CTPOK BPYYHYHO.

BHAMAHUE!

Py4yHon BBOA TpaH3aKUMN MOXHO OCYLLECTBUTb TOMbKO B TOM Clyyae, ecrim Obina npo-
usBedeHa pervcipaums nporpaMmmbl Mo cryxebHon kaprte.

BbinonHuTe criegytowine AencTBuS:
1. Bblbepute B rnaBHoM MeH0 NyHKT «CepBuc / UHKaccauwms / Mo kapTamy.
2. B nome co cnuckom Bbibepute onepaumto «llpvem TpaH3akuui C KapTbl» WU HaXMuTe Ha
kHonky [OK]. Otkpoetcss okHO ¢ ykasaHuem «Bcmaebme TPAH3AKLMOHHYIO kapmy»
(cm. Puc. 198).



[Freier 5

Beraeete TRPAHIAKUMOHHYW kapTy

[&alt+F 4] [EMTER] [F1]

Orrena [pogan#ime | PyuHok BE0g, |

Puc. 198. OkHO 3anpoca BBoga TpaH3aKLUMOHHOW KapThbl

3. HaxmuTe Ha kHonky | PyuHown BBoA (F1)| mrm knasuiwy Ha KnaBuaType. Ha akpaHe no-
SIBUTCA OKHO 3anpoca Ha BBoA ceptudwikata TpaHsakumm (cM. Puc. 199), copepxalliee nstb no-
nen BBOda (B HadvanbHbI MOMEHT 3arpy3kuM OKHa BCe Mons BBOgA ceptvudwikarta nycibie) u Tpu
KHOMKM:
o — npefHa3HayeHa ANA 3aHeCeHUs TpaH3akuum B Bydep (BpeMeHHbIn daiin)
npv BEpHOM BBOAE cepTudwmKaTa C OAHOBPEMEHHOW OYMCTKOM nonen ana Habopa cneny-

loLL ero cepmawkaTa;
o I'Ion.60p| — nonbiTka nogGopa M NoACTaHOBKM NPaBWIIbHOTO CHUMBOMA B CTPOKE BMe-

CTO OWMDOYHO BBEOEHHOrO (CM. HUXE);
o |BbIxog | — 3anncb Bcex BBEOEHHbIX B AaHHOM ceaHce paboTkl TpaH3akumin B B ¢ 3a-
KpbITUEM OKHa BBOAA cepTudmKkaTa TpaH3aKLuw.

Beog cepridMKaTa TpaHIaKLMM il

I5d2dDgF2Q3pininmBDAHBrcpSkDrJdeBﬂ

I Brixog |

Puc. 199. OkHo BBoAa cepTuchukaTa TpaH3aKuumn

B cBs3M C Tem, YTO YekM TEPMUHASIOB C pPaCLUMPEHHbIM CMMCKOM YCIyr MOryT copepxatb 6onblioe
KONMYEeCTBO CTPOK, B AMArNoroBOM OKHe npefycMOTpeHO 5 nonewn BBoga cepmdmkaTa (No O4HOMY MOMo Ang
KaxablXx 2-X CTpOK cepmmdwkata 4yeka). BBog cepmdwikata npousBoauTcs MnoclieqoBaTenbHO, HauuHash C
BepxHero nonsi. lNpy BBOAE Kaxaow CTPOKM cepTydmKaTta mporpaMmma NpoBepPsieT Kak MpaBUMbHOCTL €€ BBO-
Ja, Tak U HeobXOoOoMMOCTb 3aroSIHEHUS crefyloLwen CTpokM cepmdwmkarta. Ecnm BBog CTpoku ocyLlecTBnéH
BEpPHO, HO TpebyeTcsl 3amnonHWTL CrefyLyl CTPOKY, KHOMKa OCTaHeTCsl HeaKTMBHOW, a Ans npo-
OOIDKEHNST BBOAA aKTMBMU3UPYETCH CreaytoLlast CTpoka.

MpumeyaHue.

Mpn pabote ¢ onepaumoHHon cuctemon Windows XP akTMBM3aumsi CTPOKM BblpaxKa-
€Tca B M3MeHeHun e€ ¢hoHa C ceporo Ha Genbii; npu pabote ¢ Windows 98 — Bo3-
MOXHOCTbIO MepeMeLLeHs MUraloLLero Kypcopa, HaxoAswerocs B none BBoAa, Ha

crneayoLL yio CTPOKY.

KHonka aKTMBM3MPYeTCA MULb TOMbKO MOCrie BEPHOro 3anofiHeHus Bcex Tpebyembix Ans
AaHHOro Yeka CTPOK cepTidmkaTa.

Ecrm BBOA CTPOKM NpOM3BeaéH C OWMBKOW, akTBM3MpyeTcs kHonka |Mop6op | 3T1o o3Hauaer, yTo
nporpaMma npeanaraeT noMowb B nogbope BepHOro CMMBOMA BMECTO BBeAEHHOro owwnbouHo. [Moabop
CVMBOSIOB NPOBOAUTCS Cpeau CriedytoLnx YeTblp€x KOMOUHaLmiA:

«Iill»; «Q00G»; «UV»; «MN»



MpumeyaHue.

Om 4 rpynnbl CUMBOJIOB BbIOpaHbl M3-3a CXOXEro HavyepTaHWsl CMMBOIIOB, Nevatae-
MbIX Ha Yekax MpUHTEPamMy TEPMUHASIOB.

Haxmute Ha kHonky [lMog6op | B cnyyae ycnewHoro nogbopa 3aMeHEHHble cMMBOSbLI ByayT otme-
YeHbl KpacHbIM LIBETOM.

BHUMAHME!

Mocne nporpammHoro nogbopa CMMBOSIOB HeoOXoAMMO T aTenbHO MNPOBEPUTL MO
YeKy KOPPEKTHOCTb WX 3aMEHBI.

Ecrm nonbitka nogbopa BEPHOro CUMMBOSA 3aKOHYMIiaCb HeyAayHO, Ha 3JKpaHe nosiButcs coobuy e-
Hue «KombuHauyuli He HaliOeHO».
Ewé pa3 BHMMaTENLHO NpoBepbTe MpaBUNbHOCTL Habopa Homepa cepTudvkaTa, Hauaute U Uc-
npaBbTe OLLUOKY.
4. Tlocne okoH4YaHWsi BBOAa cepTudmKkata TpaH3aKUMM C Yeka HaXMuWTe Ha aKTMBM3UPOBAaBLU Y-
HOCS1  KHOMKY . MoBTOpUTE OMUCaHHYK MNpoueaypy BBoAa AN Kaxaoro ceptudwmkaTta, 3a-
KaH4MBas 3anonHeHve kHonkoii [Beog |
5. Tlocrne BBOga cepmdMKaTtoB MO BCEM HEOOXOOMMBIM YeKaM HaXMUTE Ha  KHOMKY
. TpaH3akumm ByayT NPUHATBI, Ha 3KpaHe OToBpasUTCA OKHO C COOBLLEHMEM O KOnnye-
CTBE BBEAEHHbIX TPaH3aKLMNA.

MpumeyaHue.

Ecrmm kHonka | Bbixog | Gbina Haxkata npu HesaBepLléHHOM Habope, TO Mpu MOBTOpP-
HOM OTKpbITMM OKHa BBOAA cepmMdmKaTa TpaH3akuMu B CTpokax OyayT BOCCTaHOBIe-
Hbl nocrneaHWe HabpaHHble AaHHble.

4.10.2 O6paboTka TpaH3aKuumn

Mocrne nNpuéma TpaH3aKUMi MO KapTam MnM no Mogemy, a TakkKe TpaH3akuui, BBEOEHHBIX BPY4YHYIO,
ux Heobxogmmo obpabotath. B npouecce obpaboTku npoBepsieTcsl NPaBWUMbHOCTL AaHHbIX, MpUlleglux B
TpaH3akumMax (Hamvuve kaptbl knveHTa B B[l, 3akpenneHve kapTbl 3@ KMUMEHTOM, Hanuuue Kollenbka Ha Kap-
Te, NPaBUITbHOCTb 3aKpENIIeHNs1 ONepaTopCKON KapTbl 3a TEPMUHANOM U T.4.).
[ns obpaboTkn TpaH3akuMiA BbINOMHUTE CReayloLue AeACTBUS:
1. Bblbepute B rmaBHOM MeHi0 NyHKT «CepBuc / UHkaccauus / O6paboTka TpaH3akuum». Ha
3KpaH BbiBeAeTcsa Tabmuua C  TpaH3akuMsiMu, KOTopble noanexar obpabotke (cMm. mpumep

Ha Puc. 200).
% DbpaboTKa TPaH3aKLMWA ﬂ
Koraa | 3awo | e ] lne | Kapra | Oneparop | Tun

15/0897  15:.00:11 5 20.00 5| 4000 4| 4000000024 4000000008 | Jefer kaprel ﬁ
12/0941  15:44:03 1 10.00 1 4000 3| 4000000018 4000000007 | Bosepat Ha cuet
12/09411 125303 1 100000 1/( 4000 3| 4000000010 4000000007 | Epegur kapTel
0740841 17:.00:00 1 R00.00 1| 4000 1| 4000000002 4000000005 | Oeder kapre

194041 17:.4358 ﬁ:: - xpeﬁnm

Z - gefier
Oriyna MeHepaTopor TpaHsakwmE it > ¢ stpasone
Brero 4 PackpbITh Yoanuib OTMeHa 1 z E:;I;Epenuuﬁ S

Puc. 200. Cnucok nognexawmx ob6paboTke TpaH3aKuuu

2. Haxmwute Ha KHOMKy . Mporpamma o6paboTku TpaH3akuMi OCYyLLeCTBUT NPOBEPKY TpaH-

3aKUMA Ha KOPPEKTHOCTb M YHUKaNbHOCTb, MCKMoYaa YYET B B[l noBTOpsAOWMXCA TpaH3aKumn.

Mocrne 06paboTKM TpaH3aKUMI OTKPOETCS OKHO C COOOLLEeHVMEM O 3aBepLUEeHMU onepaumm U Ko-

nmyectBe 06pabOTaHHbIX TPaH3aKLMN.

3.  Haxmwute Ha KHOMKy .

Ecnn tpaHsakumun, noanexaw,me obpabotke, coBnagalT ¢ paHee yuTéHHbiMM B B[, vnn TpaHsakuum

He MpUHATBI M3-3a OTCYTCTBUSI AaHHbIX, HEOOXOoAMMbIX ANs 00paboTKM TpaH3aKuMii, TO OHM MonagatoT B OT-
KasHble (cM. n. 4.10.3, c1p. 176).



MpumeyaHue.

Mpn noakmtoveHun mogyns «MHKkaccauuss no Mogemy» MOsIBNSIETCS OnuMoHanbHas
BO3MOXHOCTb He 406aBnaTsL MOBTOPHblE TpaH3aKLmm B OTKasHble
(«Cuctema / KoHdurypaumsa / Hactponka», 3aknagka «O6meH / O6wme», duar
«He npuvHumMaTb NOBTOPHbIE B OTKa3d» (CM. JOKyMeHT «Petrol Plus. Pll. OL (dononHe-
Hue o yGanéHHoU UHKaccayuu)y)).

B oTkasHble nonagaloT Takke TpaH3akumMu OOCHy>XMBaHWsi, B KOTOPbIX LEHbl Ha MpegocTaBrieHHble
YCNyrn Ha MOMEHT 00Chny>XmBaHusa B Tapude TepMmuHana B B[ paBHbl «O».

KHonka | PackpbiTb | (cMm. Puc. 200, ctp. 174) pnaét BO3MOXHOCTb 6oree aetanbHOro npocmMoTpa
TpaH3akumii onepaunn obcnyxusaHuss no kaptam Petrol Plus v no kaptam JIHP, nonyyeHHbIX ¢ TepMuHana

(cm. Puc. 201).

]

Hara zanwcum 07072011
Bpeta zanuou 123742
Hara10/06/2009
Bperg 12:18:05
AravmeHT ko 4000
Horep kapre 4000000017
Tun TpaHzakummn 0
AnumenT rae 4000
Horep koweneka zadro 3
Haorep koleneka Yerd 3
Cuyrdraa =a 4o 1380.00
Cyrdraa wera 1350.00
Onepauma 0
Hardep TepruHana 1
Horep coysetnos kapre 4000000005
OTeyna Tpansakuma 2
Ceprupukar 01EQEY4
Online 0

Otkyaa Mo mogery
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Puc. 201. OkHO geTanbHOro NPocMoTpa TPpaH3aKuuu obcnyxXnBaHus

KHonka (cm. Puc. 200, cTp. 174) p[aér BO3MOXHOCTb  yAarmMTb  CreHepupoBaHHble
TpaH3akLuMM 13 okHa «OBpaboTka TPpaH3aKLUn».



4.10.3 MpocMOoTp 1 NPUEM OTKa3HbIX TPaH3aKLUMN

Ans Toro 4Tobbl OTKa3Hble TpaH3aKuuKM ObinM NPUHATLI, HEOBXO4MMO YCTPaHUTL MPUYMHY OTKasa.
MpocMOoTpeTs OTKa3Hble TPaH3aKUMM M YTOYHUTL MPUYUMHY OTKAa3a MOXHO M3 MyHKTA rNaBHOrO MEHH0
«TpaH3akumm / OTKasHble». OTKpoeTca OKHO «OTKa3Hble TpaH3aKuuMu» (CM. npumep Ha Puc. 202).

!’;f DTKa3HbIE TPaHZaKLMK il
Korga l 3a o l Yera [ Moe l Kapra [ Onepatop I Tun [
01411409 1200:00 500 4 50.00 1 4000 1| 4000000053 | 4000000005 | Oedet kapTel 40 ;I
11/03/09 00:06:03 | 20.00 2 20.00 2 4000 3| 4000000034 | 4000000029 Kpequr kapTe! 71
08/07/09 11:11:10 [45.00 4 45.00 4 4000 1/ 2001000053 | 4000000005 | NefeT kapTel ’ |
11/06/09 1330044 |20.00 3 20.00 3 4000 1] 4000000077 000000005 |Kpedur kapTel 50
11/06/09 13:30:44  |40.00 3 40.00 B 4000 1| 4000000025 | 4000000005 |OTrmeHa KOSOMTE KaETE 50
11/06/09 13:30:44 (300 3 3.00 3 4000 1| 40000000717 | 4000000005 |OTmeHa kpegqTa kapTel 50
11/06/09 121905 |20.00 4 20.00 4 4000 1| 4000000025 | 4000000005 |Kpegqr kapTe! a0
10406409 121305 (200 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpeguqr kapTe! 133
10/06/09 1271305 200 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpegqr kapTe! a0
10/0E/09 12:18:05 |1350.00 3 1350.00 3 4000 1| 40000000717 | 4000000005 | Oefet kapTel 7
10406409 17:10:00 | 5000000 1 50000.00 1 4000 1| 4000000026 | 4000000005 0K 31
28/05/09 161200 |0.00 10 |0.00 5 4000 1| 0000000000 | 4000000005  |CreHa 13
16/01/09 122212 [14.38 18 1498 18 4000 10033 4000105853 | 4000111321  |Kpegur cueta 3 _I
16/01/09 122211 |14.95 18 14595 18 4000 10095 4000106520 | 4000110995 | Oeter kaprel 133
16401409 122211 |14.537 18  |14.9¢ 18 4000 10037 4000105742 | 4000111210 |Kpegur kapTel 133
16401409 122211 [14.91 18 1491 18 4000 10091 4000106087 | 4000110551  |Bosepar Ha cuet 132
Brero 3851 SCYE3BA021ED4E7E IBEF ABFBFESI0FFA s KpeguT
Jiper pebet
MpudmHa otkasa He sanada ueHa --* Onling .
Drkuaa Mo Mogemy B---» pacwmper dopmar
MpuHATE BECE | MpuHATE [TpHHATE 4049 KAHEHTS Yga0HTE NOETORHEIE Haanmme MepeHecTH Packpere |_’_',. 4 BhlifTi

Puc. 202. OkHO pab6oTbl C OTKa3HbIMU TPaH3aKLUUAMU

Ona Tekywien TpaH3akuMu nof Tabnuuen ykasblBaloTCsl ONMCaHWe TpaH3akuMW, Ko4 W npuduHa, no
KOTOpOW TpaH3aKuMsi He Morra ObiTb obpaGoTaHa. [Mpy HamMYMM HECKOSbKMX MPUYMH OTKasa oTobpakaeTcs
TONMbKO OfHa; nocne eé€ ycTpaHeHusi Byaer ykasaHa crnegytoLl as.

YcTpaHuTte NpUYMHY oTkasa W NpYMUTE TpaH3aKuMio.

Onepaumn B okHe «OTKa3Hble TpaH3aKUUW» BbINOSHAOTCS C MOMOLLbI0 KOMaHOHbIX KHOMOK, pac-
MOSIOXKEHHBIX B HIDKHE YacT OKHa:

) MNpuHATL BCe |— NpUHATL M NOMECTUTL Ha 00paboTKy BCe OTKa3Hble TpaH3aKuuu;

o MPUHATL | — NPYHATL 1 NOMECTUTL Ha 0OPabOTKy TeKyLL Yo TpaH3aKumio;

) MpvHATL Ans kNMeHTa |  KHomka akMBHa [ns  TpaHsakumii, o6paboTaHHbIX nocre
nepegayn Kaptel HOBOMY Bragenbuy (TpaH3akuusi nomeljaeTcs B OTKasHble MPUYMHON OTKasa
«Kapta 6bina nepegaHa»). o 3To KOMaHAe MOXHO MPWHATL TpaH3akumio Ans moboro u3
KINMeHTOB, Korga-nvbo BrnagesLuero kapTton. [ns aTtoro:

1. B cnucke oTkasHbIX TpaH3akuMi BblAenuTe 3anvcb TpaH3akuuu, KOTOpyl Heobxogumo npu-
HATb. TPV 3TOM CTAHOBUTCA aKTMBHOI KHoMka | MpuHATL ana knueHTa | (cMm. Puc. 202).

2. Haxmute Ha kHOMKy |MpuMHATL Ans kKnueHTa | Ha aKkpaHe OTKPOETCS CMMCOK KMMEHTOB, KO-
roa-nbo BnagesLIMX 3Ton kapTton (cm. Puc. 203).

MpumeyaHwue.

MpyHATL TpaH3akumMio C npudmHoi oTkasa «Kapta Obina nepegaHa» MOXHO (KHOMKa
[MpuHATL AnA KnueHTa | cTaHOBUTCSA OOCTYMHOM) TOMBLKO B TOM CriyyYae, ecriv oHa
Obina cdopmupoBaHa no onepauum febeta, nMbo MO onepaumu Bo3BpaTa Ha CYET
unm kapty (cm. Puc. 202).

3. TMpu Haxamm Ha KHOMKy | McTopusi KapTbl| OTKpbIBaeTCS OKHO, B KOTOPOM OTOGpaxaloTcst
OaTtbl UBMEHEHMS COCTOSIHUSI KapTbl UMM CMEHbI €€ BrnagensLua.

Mpy nepemade kapTbl OPYroMy KIMEHTY BO3MOXHO M3MEHeHWe cxembl paboTtbl Kowenbka. B npo-
rpaMMe npegycMoTpeHa BO3MOXHOCTb BblObopa cnocoba npuvéma M3 «OTKa3HbIX» TpaH3akuui C
npudnHon otkasa «Kaprta 6bina nepepaHa». B 3aBucmmocm ot coctosiHust danara «[puHuMath
M3 «OTKa3HbIX» MO UCTOpMM KowenbkoB KapT» (cM. Puc. 203) obpaboTka TpaH3akuui Oyaet npo-
BOAUTLCS:

e duar BblkNYEeH — oOpaboTka TpaH3akuMM B COOTBETCTBUM C TeKyLL el cXemon paboTbl KO-
LwenbKa;

e duar BkMOYEH — 0OpaboTka TpaH3aKuMM B COOTBETCTBUM CO CXEMOM paboTbl KOLenbka Ha
MOMEHT CO3[aHVs TpaH3aKLUK.




Fs
4 CNYCoK KNWEHTOE, Kor Aa nvbo Bnajes x|

I

[NepcoHan |
- MNepcoHan
“AeTarotauet' 000 FHpra
"AETokorduHaT M3 Fupra
[

[ MpHHMMETE WS "OTEaSHBE' N0 HCTOPMM KOWENBEOE KapT:

BniGop Weropus kaptel OT1MeHa

Puc. 203. Cnucok kKnueHTOB, Koraa-nmbo BnageBLUMX KapTown

MpumeyaHue.

Mpn mobom BbIGpaHHOM crnocobe 06paboTkyM TpaH3akUuiA, ecrin Tekyllas cxema Ko-
Wwernbka WM cxema Ha MOMeHT ero co3ganmss — OK unm OKOLl, 1o 3K obpabaTtbiBa-
etca kak JIC, a OKPL — kak JIOL. Takon nopsigok obpaboTky TpaH3aKuMii MO3BOSS-
€T, He M3MEHsIs COLEPXMMOro Kollenbka KapTbl, NpuHaanexalien HOBOMY Briagesb-
Ly, W3MEHWUTb COCTOSIHUE CYE€Ta CTaporo Briagesbla B COOTBETCTBMM C MPUHSITOM
TpaH3akumen. AHanorm4yHo, ecnm BblbpaHHasa cxema kowenska — OKI1, 1o npyn obpa-
60TKE OTKa3HOW TpaH3aKUMM NPOUCXOAUT W3MEHEHWE TOMbKO MNEpPBOro BantoTHOrO
CYéTa CTaporo KrveHTa-Bragernsua Kapbl.

4. BbiGepute 3anncb KMEHTa, A8 KOTOPOro HeobxoouMMO MPUHATL TpaH3akumio M cnocob o6-
paboTkn TpaH3aKUMM HaXMWUTE Ha KHOMKY . TpaH3akuma nomecTMtca Ha obpaboTky.
Ecnnm Ha MOMeHT nprvéma TpaH3akummM Ha KapTe He ObIfio Kollenbka, M3 KOTOporo npovssogmnach
onnara, TpaH3akuma GygeT nomelleHa B oTkas ¢ NpuumMHon «Koluenek KapTbl He HaiaeH».

Ecnn TpaH3akuma no Kakon-nnbo npuumHe He MOXeT ObiTb MpuWHATa U3 oTkasa, aTa npuyuHa by-
JeT oTpaxeHa And Heé B okHe «OTkasHble TpaH3akumu». B 3ToM crnyyae KHonka
| MpuHATL Ans knueHTa | Gyaer akTMBHA, M MO Hell NP HEOBXOAMMOCTU MOXHO ByAeT NpuHATL
TpaH3aKuMo 4511 pYroro KnveHTa.

BHAMAHMUE!

B0o3MOXHbI cuTyaumm, npu KOTOpPbIX UCTOPUSI KOLLESNbKOB KapT HE MOXET CUMUTATbCs ak-
TyanbHOM u3-3a OTCYTCTBUSI CUHXPOHM3aLMM MO BpeMeHu TepmuHana u Ol (Hanpu-
Mep, B cniyyae, korga TO n OLl pacnonaraiTcsa B pasHbIX 4acoBbix nosicax). o aton
npuumMHe o06paboTka OTKa3HOW TpaH3aKuMuM MOXET ObiTb BbIMNOMIHEHA HEKOPPEKTHO.
KoppekTHoCcTb 00paboTkM OTKa3HOM TpaH3akuMmM B COOTBETCTBMM CO CXEeMOW paboTbl
Kolernbka Ha MOMEHT CcO3faHusi TpaH3aKuMM [OMPKHA KOHTPONMPOBaTbCS OnepaTvB-
HbelM nepcoHanom OLl ¢ nmomowbio dyHKUMOHaNa npocMoTpa MCTOpPUM MO KOLUENbKY
KapTbl Ha Tpebyemyto aary.

e |Ypanutb noBTopHLle | — yaaneHve n3 Tabnuubl TpaH3aKLWI, KOTopble paHee Gbinn obpa-
6oTaHbl 1 yyTeHbl B B[l;

o — ypaneHve u3 Tabmuubl TpaH3aKuui, CEOPMUPOBAHHBLIX FEeHepaTopoM TpaH-
3aKunn;

. — MepeHoc TpaH3aKuui, MonaslIMX B KOP3WHY OTKasHbIX 1 mecsu Hasag u
paHee oOTHOCWUTENbHO Tekywen pAatel. [lata cosgaHna TpaH3akuuy (gata obcrnyxuBaHus Ha
TepMUHarne) 3HaYyeHus He NMeeT.

Mpy HaxamMm Ha KHOMKY OTKPOETCH OKHO NoucKa TpaH3akumin (cm. Puc. 204), B KOTOPOM Heobxo-
AVMO Y3 Cnncka BblBpaTb KpUTepuii Moucka — 3a nepuog unm no Kogy oLmnbku.
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32 MEpHOL
Mo kogy owwekKy

Puc. 204. OKHO NouckKa OTKa3HbIX TPaH3aKLUMA NS nepeHoca B KOP3UHY



B cootBetcTBUM C Bbl6paHHbIM Kputepnem CTaHeT OOCTYMNHbIM:

o none BBOAa nepuvoga mnovcka TpaH3akuun «3a nepuog». B HEM BBOAUTCA HayanbHas U
KOHeYHas daTbl 3anucu mpaH3akyuu 6 KOP3UHY OmkKa3HbiX (He AaTbl 0OCMyXMBaHUS);

O KHOMKa Bblbopa Koga OLunbKM . Mocne eé Haxamsi OTKPOETCHA CMUCOK KOAOB OLLIMOOK
(cm. Puc. 205), B KOoTOpom TpebyeTcA OTMEMTb KOAbl, TpPaH3akumm C KOTOPbIMU
HeoOXxoAuMO oTobpaTb, W HaxaTb Ha KHOMKY , nocrie 4ero nopTBEPAUTbL
onepauuilo HaxxaTeM Ha KHOMKY B okHe «lMouck oTkasHOM TpaH3aKLUN».
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10 MoeTopHas TpaHsakuHa
11 CueT He HalldeH
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Puc. 205. Cnucok koaoB owMOOK ANA Bblbopa B OKHE MOUCKa OTKa3HbIX TPaH3aKLun

TpaH3akumn, oToGpaHHble B COOTBETCTBUM C YCTAHOBMEHHbIM (MNbTpoM, OyayT nepeHeceHbl B
KOpP3MHY OTKasHbIX TpaH3akumin (cm. n. 4.10.6, ctp. 180). B cnyyae ecnu B pesynbTtate noucka c
yCTaHOBKOM dwmnbTpa He Oyger OTobOpaHO HWM OOHOW  TpaH3aKuMW, Ha 3KpaHe MnosiBUTCSA
coobLeHne «Hem omkasHbIX mpaH3akyuli Onsi nepeHoca 6 KOP3UHY»;

PacprlTb|—ueTaanbu7| MPOCMOTP TpaH3aKLuK;
L] (Mouck TpaH3aKuMmM) —MOWCK M OTOOP TpaH3aKuuMii Mo PsSAY KpUTEpUEB.

Mpy HaxamM Ha KHOMKY OTKPOETCsl OkHO (cM. Puc. 206), B KOTOPOM HEOBGXOO4MMO M3 CnucKa Bbl-
Bpats KpuTepui oTOOpa, Mocrne 4Yero Ans BBO4A NapameTpoB BblbOpa CTaHET AOCTYMEeH COooT-
BETCTBYIOLL WA KPUTEPUIA:

x|
A Mo Horepy kapTel
| I Mo HorMepy TepruHana
3amepuog (01412411 16412411 Mo Ko e
Hamep kaprel [ _I Mo THNY TREHS KL
i
Horen TepmdHana o _I THULS TRSHSEKULHA

K00, oWmEK M _I

Tun|

L
OTkyaa | _I

OK OTHEHa |

Puc. 206. OKHO noucka OTKa3HbIX TPaH3aKLuUM1

o «3a nepviog» — BBOAWUTCS HavalbHasi U KOHeYHasi athl;

o «Mo Homepy KkapTbl knueHTa». B none «Kapta knueHTa» HeobxoAuMMO BBECTU HOMeEp
KIMEHTCKON KapTbl. 3TO MOXHO CAenaTb Kak BPYYHYI C KraBuaTypbl, Tak U BbIGOPOM ©3
CMUCKA KIMMEHTCKMX KapT, HaXXaB Ha COOTBETCTBYIOLL YO KHOMKY L=l

o «[o Homepy TepmuHana». B none «Homep TepmuHana» BBOAMTCA HOMEpP TOro TepMu-
Harna, Ha KOTOPOM MpPOWM3BOAWIIOCH OGCIYXMBAHWE KMMEHTCKOW KapTbl, TpaH3aKUMi Mo Ko-
TOPO HYXXHO HalTU. DTO MOXHO CAenaTb Kak BPYYHYlO C KraBuaTypbl, Tak U BbIGOPOM U3

CnncKa TepMunHanoB, OTKpbiBatoLW erocqa no COOTBeTCTByPOLU,eVI KHOMKe ;



o «Mo kooy ownbkmy». OKHO CO CMMCKOM KOOOB OLIMBOK OTKPLIBAETCSI MO COOTBETCTBY tO-

e KHorke . B atom okHe (cm. Puc. 205) Hy)KHO OoTMETUTb Te KoAbl OLIMBOK, TpaH3akK-
UMK C KOTOpbIMU HEOBXOAMMO OToOpaTh, W HaxaTb Ha KHOMKY ;

o «[o Tmny TpaH3akuumy. TN TpaH3aKuMM MOXHO BbIOpaTb, HaXaB Ha KHOMKY npa-
Bee 9aT1oro nonsd. OTKpoeTcs OKHO, Ccopepxalliee MepeyeHb TUMNOB  TpPaH3aKLWN
(cm. Puc. 207). BbibepuTe TN TpaH3akuum 1 HaxmuTe Ha kHomky [BbiGop | [ns Tpansak-
um ¢ wnom «O6cnyxmBaHue» nog Tabnuuen OTKpbIBaeTCs OOMOMHUTENbHBIA YTOYHSH0-
LA CMUNCOK.
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Puc. 207. Cnucok TMNoB TpaH3aKLUuu Ans Bbibopa B OKHe NOMCKa OTKa3HbIX TPaH3aKuun

3agante KpuTepM NOMCKA W HaXXMUTE Ha aKTMBM3UPOBABLLYKOCS KHOMKY (cm. Puc. 206).
Mporpamma npoBenéT nouck, U B okHe «OTKa3Hble TpaH3aKUMU» OCTAHETCSl CMMUCOK TpaH3ak-
LMIA, COOTBETCTBYHOLLUX BbIOPAHHOMY KpUTEPUIO.

MpumeyaHwue.

Mpyn GonblOM KONMMYEecTBE OTKa3HbIX TpaH3akumi nouck «Mo kogy OWMbKM» MOXET
3aHSATb MPOOOIPKUTENBHOE BPEMSI.

Ona cHATMS dunbTpa HYXXHO BbI3BaTb OKHO MoOMcCKa U B CMUCKE KpuUTepueB BbibpaTtb nepsyto (ny-
CTy10) CTPOKY 1 HaxaTb krasuwy [OK].
Ecnn Obin ocyllecTBNEH NPUMEM TPaH3aKUMA M TpaH3akumm Obinv NPUHATBI, TO MPU 3aKPbITUKM OKHA
Mo KHOMKe Ha 9KpaH BbLIBOAWUTCS COObLLeHne 06 obLeM KomMyecTBe MPUHSTLIX TpaHaakuwuii. Mocre
npréma OTKa3HbIX TPaH3aKUMi HeobXoammo 06sA3aTenbHO MPOBECTUM MX 06pabotky (cm. n. 4.10.2, c1p. 174).

4.10.4 MpocMoTp NPUHATLIX TPaH3akumn (KopanHa)

Bce npuHATble TpaH3akumm XpaHatca B B B kopauHe TpaH3akuui. Ona nx npocmoTtpa BbINOMHUTE
cregytouine oencTBus:
1. Bblbepute B rnaBHOM MeHi0 NyHKT «TpaH3akuuu / Kop3uHa / MpocmoTtp». Ha akpaHe no-
SIBUTCH 3anpoc Ha BBOA Nepuoga, 3a KOTopbil HEODXO4MMO BLIBECTUM TpaH3aKUMW.



2. 3apavite nepuog nNpoCMOTpa TpaH3aKUMA W HaXKMUTE Ha KHOMKY . OTKpoeTca OKHO
«MpocmoTp TpaH3akuum» (cm. Puc. 208).

!’;{ MpocMoTp TpaH3aKLWA il
Koraa l Jauqro [ Hem [ [ae l K.apTa l Oneparop l Tun
509/ 50011 e b 2000 Bla000 4 4000000024 | 4000000003 | Neder kapTel 'ﬂ
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Puc. 208. MpocmoTp TpaH3aKuui 3a onpeaenéHHbIA nepuos

KHonka |PackpbITb | 4aéT BO3MOXHOCTbL 0Oonee AeTanbHOro npocMoTpa TpaH3akuui onepauui o6-
cnyxuBaHusa no kaptam Petrol Plus 1 no kaptam JIHP, nony4yeHHbix ¢ TepmuHana (cM. Puc. 201, cp. 175).

4.10.5 MpocmoTp TpaH3akKuunM U3 apxuBa

UTtobbl NpPOCMOTPETL TpaH3akumu, MOMELW,EHHble B apxuB, BblGepUTe MYHKT [MaBHOrO MEHI0
«TpaH3akuum / Kop3unHa / ApxmB». Ha akpaHe nosiBUTCS 3anpoc Ha BBOA nepuopa, 3a KOTopbii Heobxoa u-
MO BbIBECTW TpaH3akuun. 3afjante nepuvo NPOCMOTPa TPaH3aKuMW WU HaXMWUTE Ha KHOMKY . Ha akpaHe
nosBMTCA Tabnmua C TpaH3aKkuMaMy K3 apxuBa.

MpocmoTpeTs TpaH3akuuy, MOMELL EHHble B apxuB, MOXHO Takke B okHax «KapTbl» (Ha 3aknagke
«Kowenbkn»), «KnneHtbl» (Ha 3aknagke «CyeTa») nNo KHOMKe .

4.10.6 MNMpocmoTp oTKa3HbIX TpaH3akuun (Kop3auHa)

OTkasHble TpaH3akumu, KOTOpble HEBO3MOXHO WM HE HY)XXHO BOCCTaHaBMMBaTb, MOXHO NEepeHecTV B
KOP3WHY OTKa3HbIX TpaH3akumMn u3 Opaysepa «OTKa3Hble TpaH3akuuu» (cMm. n. 4.10.3, ctp. 176). B Hen
npegycMoTpeHa TofMbKO BO3MOXHOCTb MOMCKa M NPOCMOTPa TpaH3aKLmK.

[ns npocmoTpa COOEpPXMMOrO KOP3MHBbI OTKa3HbIX TpaH3akuui BblIGepuTe B FNIAaBHOM MEHK MYHKT
«TpaH3akuum / Kop3auHa / OTKa3sHble ». Otkpoetca  okHO  «Kop3amHa  oOTKa3HbIX  TpaH3aKuUW»
(cm. Puc. 209).

]
Korga [ Ja yro l Herq [ lae [ K.apTa [ Oneparop [ Tun [
00507 16:33:.4 007 il 0.07 il 4000 10071 0000000000 | 4000007271 Tapud £l ':[
00607 16:33:4 0.04 il 0.04 il A000 10044 | 0000000000 | 4000704572 T apug 3
00507 16:33:4 0.E3 1 0.63 1 4000 10063| 4000106478 | 40007106390  |Eonyckl 3
10/08/07 16:33:41  [10.09 1 10.09 1 4000 10003| 4000100333 | 4000100332 |Eonycel 3
28/03/07 161521 [10.00 g 10.00 g 4000 1| 4000000007 | 4000000007 | Oeter kaprel 7
20/01/07 16:01:07  |500.00 B 500.00 B 4000 4| 4000000050 | 4000000007  |Oeder kaprel 7
042/06 11:56:56  |2.00 4 2.00 4 4000 1| 0000000000 | 4000000007 | Oeter kaprel 4
0412/06 11:56:56 |2.00 4 2.00 4 4000 1| 0000000000 | 4000000007  |Oeder knapre! 4
23/03/06 11:21:31  [10.00 2 10.00 2 4000 1| 41200000071 | 4000000007  |Oeder kapre! 4
29/09/06 11:21:31  |10.00 2 10.00 2 4000 1) 4120000001 | 4000000007 | Oeder kaprel 4
28/03/06 17:00:06 |1.00 1 1.00 1 4000 1| 41200000071 | 4000000007  |Oeder kapre! 4 _I
28/09/06 17:.00:06 |1.00 1 1.00 1 4000 1) 4120000007 | 4000000007 | Oeder kaprel 4
28/03/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007  |OeSer kapre! 7
28/09/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007 | Oeter kaprel 7
28/09/06 1%:37.53 |1.00 2 1.00 2 4000 2| 4120000007 | 4000000023 |Oeger knaprel 4
28/09/06 15:26:53 |1.00 1 1.00 1 4000 2| 4120000007 | 4000000007 | Oeter kaprel 4
28/09/06 1%:22:38 |1.00 1 1.00 1 4000 2| 2007000007 | 4000000007  |Oeger knaprel 7
28/03/06 15:21:07 |1.00 1 1.00 1 4000 2| 2000000004 | 4000000007  |Oeter kwapre! 4
27/09/06 171322 | 300001.00 1 300001.00 1 4000 0| 4000000007 | 4000000007 QKM 3
18/09/06 16:12:48 |240.00 E 240.00 E 4000 3| 4000000065 | 4000000007  |Oeder kapre! 7
18/09/06 16:12:48 |240.00 3 240.00 3 4000 3| 4000000065 | 4000000007 | Oeter kaprol 7 i
Brero 2804 ke KpEOHT
He--r peber
MpKuHa oTkasa HelseecTHEI TEpRHMHE ---» Online
Drryaa Mo Mogemy 0+ pacumpentpi dopmar
Packpems |/ ) BhliiTH

Puc. 209. MpocMoTp KOP3UHbI OTKAa3HbIX TPaH3aKLUM1

KHonka |PackpbiTb | 4aéT BO3MOXHOCTbL Oonee AeTanbHOro NpocMOTpa TpaH3akuui onepauui o6-
cnyxwuBaHna no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 201, ctp. 175).



Monck n oTOop TpaH3akuui Mo psay KpUTEPUEB OCYLLECTBISETCHA MO KHOMKE (Mouck TpaH3ak-
uvn). bonee nogpobHo dyHKUMOHan onucaH B M. 4.10.3 (cM. onucaHne paboTbl KHOMKM «[louck TpaH3ak-
ummy», ctp. 178).

4.10.7 KoppekmpoBKa 06paboTaHHbIX TPaH3aKLUu1
BHUMAHMUE!

KoppekTnpoBKka TpaH3aKumii AOCTyMHa TOMbKO MOMb30BaTeNto, 3aperucTpupoBaBLL e-
MyCsl 0 MacTep-KapTe WM NepcoHany C MacTep-A0nyCKOM.

He pekomeHayeTcs NpOBOAUTL KOPPEKTUPOBKY TPaH3aKUM C JOSNbHOCTbIO MO KO-
LenbKy, ecnm nocrne obpaGoTkn oHW ByayT nepenaBaTbCsi B NMPOLECCUHIOBLIA LIEHTP.

Mpn obpaboTke TpaH3aKUMA NPOUCXOAWUT MepecyYéT OCTAaTKOB Ha CYeTax W B KOLUEernbKax KIMEHTCKMX
kapT. [Npyn 3TOM B TpaH3akuMu NOACTABNSETCS LeHa TepMumHana u LeHa nepecyéta. B cnyvae ecnun kowenék
kapTel pabotaetr no cxeme JIMUT, JICK unn Gbino npousBeneHo obGCnyXuBaHWE KapTbl Ha TepMuHane no
nepecyéTy, B KayecTBe LEHbl Mepecyéra B TpaH3aKUMIO NOACTaBNsSETCA LeHa TepMmuHana. B ocTanbHbix
Clyyasx UeHa nepecyéta paBHa LeHe n3 Tapuda krmeHta (gns cxem JIC n 3K Tapud knmeHTa He MCNonb-
3yeTcH, HO JOSMKEH 3aKpennATbCa ANs KOPPEKTHOM paboTbl nporpammbl).

Ecnm ueHbl nameHnnucb, a obpaboTka TpaH3akumi BbINOMHAMACk C YY4ETOM CTapbiX LEH, TO Heobxo-
OUMO BbINOMHWUTL OMepaumio KOPPEKTUPOBKN YyXe 0BpaboTaHHbIX TpaH3akumin, 4Tobbl NpMBECTM B COOTBET-
CTBME C HOBbIMU LieHaMu MHOpMaumio O TpaH3aKUMsIX M OCTaTKM Ha cyeTax KIMEeHTOB.

CyuwiecTByeT 4eTbipe BapuaHTa KOPPEKTUPOBKM 0OpabOTaHHbIX TPaH3akuMn B 3aBUCMMOCTUA OT CXEM
06CnyXMBaHNA KOLLIENbKOB KapT U KOHdMrypauum npuobpetéHHon Bamu Cucmemsl:

o  «[lepecyéT ocTaTkoB CYETOB KIMUEHTOBY;

e  «/3MeHeHVe LUeH TpaH3aKuMny;

o  «M3ameHeHMe konm4decTBa yCnyruy;

e «M3veHeHMe TpaH3aKUMn C YyXMX TepMuHanoB» (MPW MOAKIMOYEHHOM KOMMEPYECKOM MO-
ayne «[U», cm. gokymeHT «Petrol Plus. PI1. OL| (opeaHu3ayusi obmeHa mex0y amMumeHmamu)»).

MpumeyaHue.

KoppektmpoBky paHee 00paboTaHHbIX TPaH3aKUMA PEKOMEHAYETCs BbINOMHATL NWLb
npu HeobXOAMMOCTW, C AeTarnm3aunert 00 OOBLEKTOB, LiEHbl AfS KOTOpbIX ObiMn M3Me-
HeHbl. [lepuoa nepecyéta TpaH3akuMW criegyeT 3ajaBaTb B COOTBETCTBUM C Mepuo-
OOM [ENCTBUS HOBbIX LIEH.

4.10.7.1 lNepec4ém ocmamkoe c4yemoe KITUueHmMos

KoppektmpoBka «[llepecyeT OCTaTKkOB CHETOB KMMEHTOB» BbLINOMHAETCA AN TpaH3akuun, nposenéH-
HbIX MO KoLlenbkaMm KapT, paboTaioliyMm no nepecyétHbiM mumutHbIM cxemam (JICT, JINUT w JICK). Ons ko-
WwernbkoB KapT, pabotarwwux no cxeme JICI, KoppekTMpOBKa OCTATKOB HA CYeTax KIMeHTa Npou3BOAUTCH B
Ccllyvyae u3MeHeHus Tapuda nepecyéta ANs KNMeHTa, Npu U3MEHeHWWM LeHbl TepMuHana Ha MOMEHT COBep-
LWeHNs TpaH3aKUMM KOPPEKTUPYeTCs TOMNbKO LeHa TepMuHana B TpaH3akuuu. [ns KowenbKoB KapT, paboTa-
towunx no cxeme JIMUT un JICK, koppekTMpoBKa OCTATKOB Ha CYETaxX KIMEHTa Mpou3BOAMTCS B Clydae u3me-
HeHus Tapuda TepmuHana nin Tapuda JICK gna cxembl JICK, nameHeHvne Tapudpa nepecyéra ans KiveHTa
Ha MOMEHT COBEpLUEHUSI TPaH3aKUMKU, Ha TPaH3aKuMi0 He BIUSET U KOPPEKTUPOBKWU He Tpebyer.



[nsa BbINONMHEHNS KOPPEKTVPOBKU BLINOMHUTE Criedytlolive AenCTBUIS:
1. Bblbepute B rmaBHoM MeHi NyHKT «CepBuc / KoppekTupoBka / MepecyeT ocTaTKkoB cye-
TOoB KnneHToB». OTKpoeTcs okHO «llepecyeT ocTaTKOB cYEeTOB knueHToB» (CM. Puc. 210).

Fs
4F MNepecyeT OCTATKOB CHETOB KNHEHTOB x|

K.ak08 KnueHT: I Fupraa vl
Crofbko KAMEHTOE: I Ipynna VI 5
Croneko yeayr: ID.clHa vl il
Cronbro TEprMUHanoE: Im

Mepron

Or |D‘I J01/06
o |31 A01/08

[apateTpet

P liprda ["pynna: [pynna ardureHTa e
Yeayra A - 93
TepruHan |Bce
Ol | OTHEHa

Puc. 210. OKHO nepec4yéTa OCTaTKOB CHETOB KJIMEHTa

2. Bblbepute u3 cnucka «Kakon KnmeHT™ mn knneHta: «dupmay munm «YactHoe nmuo».

3. Bebibepute 13 cnucka «CKOMbKO KNMEHTOB» OOHO M3 BO3MOXHbLIX 3HayeHun: «Bcew, ecrnu
TpebyeTca M3MeHWUTb TpaH3akumMn no BceM kKrveHTam; «OauH», ecrn TpebyeTcsa OTKOpPeKTUpo-
BaTb TpaH3aKuuMu TOMbKO MO OOHOMY KIMeHTy unm «[pynna», ecrnm HeobxoouMmo npou3BeCTU
KOPPEKTUPOBKY TpaH3aKuui MO KIiveHTam, 0O0begWMHEHHbIM B 0@ u3 rpynn. NMpu BbIGOpe 3Have-

HM «OpuH» nnm «pynna» npaBee crnvcka NOSIBUTCH KHOMKa , HaXxatve Ha KOTOpYlO OTKpoeT
OKHO «BbIGop» mnn «Bbibop rpynnbl» KIMEHTOB COOTBETCTBEHHO. Bbibepute knmeHTa (0B).

4. Bbibepute 13 cnucka «CKOMbKO yCryr» OOHO U3 3HavyeHun: «Bce», ecnm Hy>XHO W3MEHUTb
TpaH3akuum no Bcem ycnyram wunm «OpHay, ecnu Tpebyetcs OTKOPPEeKTMpOoBaThb TpaH3aKumu
TOnbKO Mo ofHou mu3 ycnyr. B cnyyae Bbibopa 3HadyeHuss «OgHay», npaBee Cnvcka NosSIBUTCS KHOM-

v

ka L, ¢ nomoLL b0 KOTOpOi HeoBXoAMMO OTKPLITb OKHO AJA BbiGopa ycnyru. BuiGepute ycnyry.
5. BbiBepute u3 cnuncka «CKOMbKO TEPMUHAroB» 3HaudeHvne «Bce» ans KOppeKTMPOBKM TpaH-
3aKuMin No BCeM TepMuHanam urm 3HadeHue «OguH», ecrm TpebyeTcss OTKOPPEeKTMpOBaTL Tpa H-

3aKuMu TonbKo No opgHomy TepmuHany. [pu Bbibope 3HauveHus «OOWH», HaXaB Ha KHOMKY
crpaBa OT CrmucKa, B OTKPbIBLLEMCSI OKHe BbibepuTe Tpebyembili TepMuHarn.

B HWKHen YyacTM OKHa B COOTBETCTBYIOLLUX MOMSAX OTOOPa3sitcsl BblOpaHHbIE W3 CMINCKOB 3HAYEHMS.
6. Bsepute nepuop (oaty Havama M AaTy OKOHYaHWs), TpaH3akuuy 3a KoTopbi Tpebyetcs ne-
pecuuTaTb.



7. Haxmute Ha kHonky [OK] Ha akpaH BbiBepetcs
OaHHbI Nepuo No BbiGpaHHOMY OOBLEKTYy (CM. nMpumep

nepecyéTy, B KpanHeM npaBom cTonbue nomevaroTcd
MOYTOfIbHUK).

Tabnmua co CNUCKOM TpaH3akuuii 3a 3a-
Ha Puc. 211). TpaH3akuuu, noanexatyue

npu3HakoMm nepec4yéta Ll (3enéHbii npsi-

";f MNMpocMoTp TPaH3aKL WA ﬂ
Koraa | Sauro | Yerq | Kapra 1 [ae | Cuera
22/06/06 125311 535000 Yenyra 2675000 Pyfinu 000000032 ANUT | Nefet kapTel |;|
270607 10:04:05 500 Yeayra 100.00 Pytinu 000000001 AOUT | Oeter kaprel
27/06/07 10:04:34 1.00 Henyra 20,00 Pyginu 4000000007 NNUT |Bozepar Ha cuet
27/06/07 10.05:36 5.00 Yonyral 100.00 Pytian 4000000007 1 1/ 00UT | Oeter kaptel
27/06/07 10:05:51 1.00 Yeoayral 20.00 Pyinun 4000000007 1 1| NNUT |Bosepar Ha cuet
27/06/07 101617 5.00 Yenyral 100.00 Py@inu 400000000 ANUT | Oetet kaptel
30/07/07 101714 360.00 Yeonyra? 5400.00 Pytinm 400000000 nNuT | Oefer kapre!
14/411/07 135017 250.00 Yenyral 3520.00 Yeayral 400000008 | DeteT kapTel
15/11/07 11:18:14 120.00 Yeoayral 1881.60 Yeoyral 4000000061 1 1 Hefer kapTel
18A11/07 12.25:17 160.00 Yonyrad 2352.00 Yonyrad 4000000019 1 1 Hefer kaprel
_

KonuuecTeo Tpadzakuui 10 LeHa T TS
Heofrogum nepecysT > cTapad 5.00 5.00

HOESA 0.an 0.an

OK | OTHeHa |

Puc. 211. Cnucok TpaH3akuun no cxemam JICM, NMNUT n NCK
3a 3a4aHHbIV Nepuoa ANA BbIOpPaHHOro o6bLeKTa

Moa Tabnuuen oTobpaxaroTes:

o ofliee KONMMYeCcTBO TpaH3akuMiA 3a 3adaHHbIv
Ons BbIOpaHHOro 00bekTa;

nepuoag no cxemam JI1CIM, NMNUT n NCK

o LEHbl TepMMHana u nepecyéTa, Mo KOTopbiM obpabaTtbiBariack TpaH3aKUus;

o HOBblE LiEHbl TEpMUHaNa U nepecyéta.
8.

Haxmute Ha KHOMKy . B pesynbTate BbINOMHEHWs onepauun Mpou3ongeT KoppekTMpoB-

Ka OCTaTKOB MO cYeTaM BbIOPAHHOrO KIMEHTa, M U3MEHSITCS UeHbl B TpaH3akuusx. [MpuaHakom
3aBepLUEHMs onepaumm sBnseTca cooblieHne o6 obwem M nepecHMTaHHOM KOfMvecTBax TpaH-

3aKUWA.
9. B okHe coobueHns Haxmute Ha KHOMKY .

4.10.7.2 AU3meHeHue yeH mpaH3akyull

KoppekmipoBka «/3MeHeHVe LeH TpaH3akuuid» BbINOMHSAETCA ANA TpaH3aKuui, NpoBedEHHbIX Mo
Kolenbkam kapT, paboTtatowmm no cxemam 9K u JIC. KoppekmmMpoBka BbINOSHAETCS, €CNM LEHbl B TpaH3aK-
UMsIX oTrMyatoTca OT uUeH (TapudoB) KIMEHTOB, AEWCTBOBABLUMX Ha MOMEHT (GOPMMPOBaHWS TpaH3aKLWN.
Mpn npoBeoeHWN KOPPEKTUPOBKU M3MEHSIIOTCA LeHbl TepMuHanma unM nepecyéra, OcTaTkvM MO Kowerbkam
KapT U cYeTam KIIMEHTOB He M3MeHsioTcs. B npouecce OyaoyT nepecumtaHbl TpaH3akKUUiA KpeauToBaHus, ec-
M Ans KnneHTa Ha 3aknagke «[aHHble» ycTtaHoBneH dumar «KpeauwT mo ueHe KnveHTay.

[ns BbINOMHEHWS KOPPEKTUPOBKMW BbLIMOMHUTE CreAyoL e 4encTBus:

1.

Bbibepute B rnaBHOM meHo nyHKT «CepBuc / KoppektupoBka / UI3meHeHUe LeH TpaH3akK-

umnn». OTKpoeTca OKHO «M3MeHeHue ueH TpaH3akuun» (cMm. Puc. 212).

'*,f VI3MEHEHWE LLEH B TPaH3AKL|HAK

I Pupra 'I
I Mpynna v I :l

Croneko yoayr: Bce

CrobKD TEPMAHANDE: IDnHH 'I feks

Meprog

Or ID'I.:’D'Ia"Dﬁ
Oo [31/01/06

[apardeTpet-
K.aroli knueHT:

Croneko KAHEHTOE

-

x|

Pripra |I'|:-gnna: [pynna arauTeHTa Me
Ycayra Bre
TepruHan 1 [Mepebii Ha Jenbra -1

0K |

OTHEHA

Puc. 212. OKHO U3MeHeHMUSA LeH TpaH3aKuum



2. Bblbepute un3 cnucka «Kakol KknveHT» Tun KnveHTa: «Pupmar», «HactHoe nmuo» wnm
«OMUTEHTY.

3. Bbibepute 13 cnucka «CKOMbKO KIMEHTOB» OOHO M3 BO3MOXHbIX 3HaudeHun: «Bcex», ecrm
TpebyeTca M3MEHWUTb TpaH3akuuMu no BceM kriumeHTam; «OguH», ecrm TpebyeTcs OTKOpPEeKTUpo-
BaTb TpaH3aKuMu TOMbKO MO OAHOMY KMMeHTy unn «[pynna», ecrm HeobxoguMo Npou3BECTU
KOPPEKTUPOBKY TpaH3aKUMiA MO KNueHTam, o0beAuHEHHbIM B ogHy u3 rpynn. Mpu Beibope noboro

3HayeHusi, kpome «Bce» npaBee cnucka NOSIBUTCS KHOMKa , HaXXxaTue Ha KOTOPYH OTKPOET OK-
HO «BbiGop» mnn «Bblbop rpynnbi» KMMEHTOB COOTBETCTBEHHO. Bbibepute knmeHTa (0B).

4. Bblbepute n3 cnmcka «CKOMbKO YCNyr» OQHO M3 3HAYeHuin: «Bce», ecrim Hy)XHO U3MEHUTb
TpaH3akumm no Bcem ycnyram wmm «OpHa», ecnm TpebyeTcs OTKOPPEeKTMpoBaTh TpaH3aKumu
TONbKO MO ofHOWM u3 ycnyr. B cnyyae Bbibopa 3HaveHuss «OgHa» npaBee crnucka NosiBUTCS! KHOM-

:
ka L=, c nomoLL bl KOTOPO HEOGXOAMMO OTKPbITb OKHO Afsi BbiGopa ycnyru. Belbepute ycnyry.
5. Bblbepute 13 cnucka «CKOMbKO TepMUHanoB» 3HaveHne «Bce» ans KOppeKTUPOBKM TpaH-
3aKuMiA Mo BCeM TepMuHanam umm 3HadeHue «OpuH», ecnv TpebyeTcs OTKOPPeKTMpOBaTb TpaH-

3aKUMM TONbKO MO opHomy TepMuHany. [Mpu Bbibope 3HayveHus «OauHy», HaxaB Ha KHOMKY
crnpaBa OT CMMCKa, B OTKPbIBLLEMCH OKHE Bblbepute Tpebyembii TepMuHar.

B HmxHen yacTm okHa B COOTBETCTBYHOLLUX MONAX O0To6pasaTcs BbibpaHHblE W3 CMUCKOB 3HaYeHWs.
6. Begute nepuoag (oaty Hayana u gaTy OKOH4YaHus). ByayT nepecumTaHbl TpaH3akumu,
chopMmpoBaHHbIe B 3a4aHHOM nepuoge.

7. Haxmute Ha KHOMKy . Ha akpaH BbiBegetcs Tabnuua Co CNMCKOM TpaH3aKuMi 3a 3a-
OaHHbI Nepuog No BbibpaHHOMY 0ObekTy (CM. Mpumep Ha Puc. 213). TpaHsakumu, nognexatyve
nepecyéTty, B KpanWHem MpaBoM cTorbue nomeyatoTcsl npu3HakoMm nepecyéta Ul (3enéHbii nps-

MOYOMbHHUK).
!’;{ MNMpocHoTp TPaH3aKLU WA ﬂ
F.orna l 3auyro [ Yera l F.apTa l e l Cuera l

25/07/06 091550 54.00 Yoayrasd 54.00 Yonyrad | 4000000017 4 3| 3K |Hefer kapthl |a]
25/07/06 03:15:36 150.00 Pyéinun 150.00 Pydan | 4000000017 4 3| 3K |Oefer kapThl

24/07/06 17:26:02 425,00 Pytinu 425.00 Pufinu | 4000000017 3 JlefieT kapThl

240706 172317 2800 Pysdnu 26800 Pytinu 00000001 7 3 Jeter kapThl |
24/07/06 17:18:39 100.00 Yenyral 100.00 Yooyrad | 4000000017 g Bosepar Ha kapTy

24/07/06 17:18:24 150.00 Yeoayrald 150.00 Yonyrad | 4000000017 1 1| 3K |fefer kapThl

24/07/06 171720 258.00 Py@inu 258.00 Pygmn | 4000000017 1 1| 3K |Jefer kapthb

F.omuuecTeo TpaHsakumi 2489 Uena TeprMMHana nepecieTa AT,

Heofxoaum nepecyeT --» cTapas 0495 0495 C cMrbel 1340

HOEaA 0.an 1.00 cueHel 005
OK I OTHEHa

Puc. 213. Cnucok TpaH3akuumn no cxemam 3K u JIC 3a 3apaHHbIV nepuoa AN BbIGpaHHOro o6bLekTa

uun, B

Mop Tabnunuen oTtobpaxatoTcs:
o ofuiee KOMMYEeCTBO TpaH3aKuMi 3a 3agaHHbii nepuog no cxemam OK um JIC ans Bbl-
OpaHHOro ob6LEKTa;
O ULEeHbl TepMMHanNa u nepecyéTta, Mo KoTopbiM obpabaTbiBanacb TpaH3aKums;
O HOBblE LieHbl TEpMUHANa U nepecyéra.
8. Haxmute Ha KHOMKy . B pesynbTate BLIMNOMHEHWSI OMepauum M3MEHSITCA LEHbl B TpaH-
3akumax. [lpuaHakom 3aBeplueHust onepauum gaBnsieTcs coobuwieHve o6 obwem n nepecyutaH-
HOM KOnM4ecTBax TpaH3aKUM.
9. B OKHe cOOBLLeHNA HAKMUTE Ha KHOMKY .

4.10.7.3 U3MeHeHue Kosiudyecmea ycrnyau

«N3meHeHne konmuyecTBa ycnyrmn» BbINOJIHAETCA ONA I'IepeCLIéTHbIX TpaH3akuun, T.e. ONs TpaH3ak-
KOTOPbIX oOnjiata 3a ToBapbl U yCnyrn nposoaunacb U3 NepBOro «BasitOTHOINO» KowernbKa KapTbl. B

TpPaH3aKUMAX C TepMmuHana nepegaércs Cymma, CrnucaHHasi ¢ MepBOro «BaroTHOrO» Kollerbka kaptbl. Kop-
PEKTVPOBKa BLIMNOSHAETCS, €CIU LieHbl B TpaH3aKuMsiXx Mo nepBoMy (BarmoTHOMY) KOLIENbKY OTrMYatoTcs OT
LeH TepMuHanoB Mo 3TOMY KoLlenbKy, OeACTBOBAaBLUMX Ha MOMEHT oopMUpOBaHUA TpaH3akuui. B npouec-
ce 00paboTkM MpPOM3BOAUTCH PacYET KofMdYecTBa TOBApOB W YCIYr, NPUOBPETEHHLIX KIMEHTOM, Ha OCHOBa-
HUW UeHbl 13 Tapudia TepMuHana, Ha KOTOPOM MPOU3BOAWIOCH OGCIyXMBaHME.



[ns BbINONMHEHNS KOPPEKTUPOBKM BbIMOSMHWUTE Crieaytoline AencTBUS:
1. Bblbepute nyHKT rnaBHoro MeHwo «CepBuc / KoppektupoBka / UsMeHeHMe KonuyecrtBa
ycnyrm». OTkpoeTca OkHO (cM. Puc. 214).

";f KoppeKkTHpOBKa KONWYECTES YCNYIH ﬂ
MaparmeTper
K.akoi KnueHT: I Plprda 'I
Croneko KAMEHTOE I Mpynna A Iil
Croneko yonyr: Bce hd
Ckoneko TEpRUHANDE: I Bee 'I
Meprog
Or |D1 /01/06
Ao |31 /01/06
Fpra |I'pgnna: Ipynna arrerta M2
Yenyra |Bc:e
TepruHan |Bce
OK | OTHeHa

Puc. 214. OKHO KOPpPEeKTUPOBKMN KONMYecTBa ycnyru

2. Bblbepute 13 cnucka «Kakol KivMeHT» TN knveHta: «®Pupma», «YHactHoe numuo» wnm

«OMUTEHTY.

3. Bblbepute n3 cnucka «CKOMbKO KMMEHTOB» OAHO U3 BO3MOXHbIX 3HauyeHuin: «Bcex», ecnm

TpebyeTcs WM3MEHWTb TpaH3akuMm Mo BceM knveHTam; «OauH», ecrm TpebyeTcs OTKOpPEKTMpO-

BaTb TpaH3aKUMW TOMbKO MO OOHOMY KINMeHTy wmm «[pynna», ecnm HeobxoaAuMO NpOou3BECTU

KOPPEKTVPOBKY TpaH3aKLMN NO KNneHTam, o6beauHEHHbIM BHy u3 rpynn. MNpu BbiGope ntoboro
*r

3HayeHus, kpome «Bce» npaBee cnucka MOSIBUTCS KHOMKa , HaXaTme Ha KOTOPYI OTKpPOET OK-
HO «BbIbop» unu «BbiGop rpynnbl» KNMEHTOB COOTBETCTBEHHO. Bbibepute knneHTta (0B).

4. Bblbepute n3 cnmcka «CKOMbKO YCNyr» OQHO M3 3HaYeHuin: «Bce», ecrm HyXXHO U3MEHUTb
TpaH3akumm no Bcem ycnyram wunmm «OpfHay, ecrnn TpebyeTcsi OTKOpPeKTMpoBaTh TpaH3aKLyM
TONbKO MO ofHOM M3 ycnyr. B cnyyae Bblbopa 3HaveHus «OgHa» npaBee crnucka nosiBUTCS! KHOM-

-

ka L=, c nomoL b0 KOTOPO HEOBGXOAMMO OTKPbITb OKHO Ans Bblbopa ycnyru. Boibepute ycnyry.
5. Bblbepute ns cnucka «CKOMbKO TepMUHanoB» 3HavyeHue «Bce» AN KOPPEKTUPOBKM TpaH-
3aKUMiA MO BCEeM TepMuHanam umm 3HaveHue «OfauH», ecnm TpebyeTcss OTKOPPEeKTMpOBaTb TpaH-

3aKUMM TOMbKO MO ofHOMY TepMuHany. [pu Bbibope 3HaveHus «OpuWH», HaXaB Ha KHOMKY
crnpaBa OT CMWCKa, B OTKPbIBLLEMCS OKHe BblbepuTe Tpebyembli TepMuHarn.

B HWKHen YyacTM okHa B COOTBETCTBYIOLLUX MOMSAX OTOOPa3sitcsl BblOpaHHbIE W3 CMMCKOB 3HAYEHMS.
6. Bsegute nepuop (gaty Havana v AaTy OKOHYaHWs). byayT nepecuuTaHbl TpaH3akumw,
chopMMpOBaHHbIE B 3a4aHHOM Mepuoae.
7. Haxmute Ha kHonky [OK]. Ha akpaH BbiBesetcst Tabnmula co CMMCKOM TpaHsakuuii 3a 3a-
OaHHbIA nepuop No BblIbpaHHOMY 0ObekTy (CM. mpumep Ha Puc. 213). TpaH3akuuu, nognexaiiue
nepecyéTy, B KpawHem npaBoM cTonbue nomevarTcs NPU3HaKoM nepecyérta D B okHe npo-
CMOTpa TpaH3aKuMn HaXMWUTe Ha KHOMKY . KonnuectBo ycnyrn byger nepecuymtaHo, o 4Yem
nosiBuTCs coobLleHne o6 obLemM 1 NepecymTaHHOM KonudecTBax TpaH3aKUMNA.

4.10.8 MpoBepkauuenoctHocm B
MpoBepka uenoctHoc B[ coctouT M3 criegyoLnx 3Tanos:

e [poBepka TpaH3akuMh C TepMMHAroB — MPOBEPSIETCS, BCE N TpaH3aKLMW NpU MHKaccaumu
TepmuHana Obirm npuHaTel B B OLL;

e poBepka 0OpaboTaHHbIX TpaH3aKUMA — KOHTpormpyeTcs obpaboTka BCeX MNPUHATBLIX TpaH-
3aKuni;

e MpoBepKka nepedaHHbIX TpaH3akuuMin — npu pabote Yepes L nposepsieTca nepegadya TpaH-
3akumn mn3 OLU.
4.10.8.1 lMpoeepka mpaH3aKyul ¢ mepMuHasoe

B npouecce peructpaumu onepatopa Ha TepmuHane TO dopmypyeTcsi TpaH3akuusi OTKPbITUS CMe-
Hbl, @ NpU pasperncTpaummn onepatopa — TpPaH3aKuMsa 3aKpbiTUsi CMEHbI.



MpumeyaHue.

TpaH3akumMn OTKpPbITUSE U 3aKpbiTUsi CMeHbl nepepatotcs B OLL Tonmbko npu cootBeT-
CTBYIOLL €M HACTPOWKe TepMuHana (CMm. gokymeHT «Petrol Plus. Pl1. TO»).

TpaH3akumsiM  0BCnyXMBaHUSi MO  KIMEHTCKUM KapTaM, TpaH3akuMsiIM OTIOXKEHHBLIX W3MEHEHU, a
Takke TpaH3aKUMsiM OTKPbITUS M 3aKpblTUs CMeEHbI, NpucBauBaeTcs cepmmdmkat. CepTudmkaT TpaH3akumm
KOHUA@ CMEHbl paBeH CYyMMe CepTUGMKATOB TpaH3aKUMM OTKPbITUS CMEHbl M TpaH3aKuuii obcny>XMBaHUs Mo
KapTam KIMEHTOB, BbIMOSIHEHHBIX 33 AaHHYH CMEHY.
Mpyn npoBepke TpaH3aKUUA C TepMMUHarNa KOHTPONMMPYETCS, YTO BCE TpaH3aKUuM, BbINOSHEHHLIE 3a
CMeHy ornepaTtopa, Npu UHKaccaumn Obinm npuHATel B B, OLY.
YT100bl NPOBEPUTL TPaH3aKLMW, BbINOMHUTE CrieAyoL e encTBUs:
1. Bblbepute B rnaBHom MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
TpaH3aKumMn ¢ TepmmHanoBy». OTkpoeTcs okHO (cm. Puc. 215).

OTYEeT-KOHTPONbL LLENOCTHOCTH B ﬂ
| 10 | HazeaHue rMapareTpel oTyeTs
] EprdlHan M2l S
0 eptinan Nez I_‘ O aarer [01706/11
3 eprduHan Me3 l o @zt |28.n"DE.n"'I'I
] TeptauHan M4
E T epraunan M5 I
7 | Tepraunan W26 u
E | Tepraunan N7 m
0 8 [
0 Tepraunan Mg [
3 10 1
0 | Teprnan M211 1V
0 Ti12 [
0 T3 [ —I
] T4 :
Hara nocneaHed WHkaccaumy 0502409
Brigenire sce CHATE BR0ENEHHE P a0 OTYETA:
BT T |C:\PetrolShirko. st

Puc. 215. OKHO npoBe pKu TpaH3aKLUUN C Te pMUHASIOB

2. B neBon 4acM OkHa BbIbEpPUTE TEpMMHamnbl, NPUEM TpaH3aKUMN C KOTOpbIX OyaeT npoBe-
psToCs. C MOMOLL IO KHOMOK | BblAenuTb Bce | MOXHO BbIGpaTh BCE TEPMUHArbl, a Mo KHOMKe
CHSAITb BblAeneHMe | CHATb OTMETKY O BbIGpaHHbIX TepMuHarnax.
3. B npaBom yacm okHa ycTaHOBMTE nepuop, 3a KOTOpbIi OyaeT Mpov3BOAMTLCS MNpPOBEpPKa
TpaH3akuuii. 3apanTte nyTb K dpariny, B KOTOpbIi ByayT 3anucbiBaTeCA pe3yrbTaTbl MPOBEPKU.
4. B neBon 4acT OKHa HaXMWUTE Ha KHOMKY . MNpomn3onaér nouck B KopauHe (6e3 yuéra
apxuBa) MPUHATLIX TPaH3aKUMA 3@ CMEHY U KOHTPOSb 3HAYeHU KX cepmdmkatoB. PaBeHCTBO
cepmdmKata TpaH3aKUMM KOHLA CMeHbl CyMMe CepmmdMKaToB TpaH3akuMuM Havara CMeHbl U’
TpaH3akuuii OBCMyXXMBaHWUsI, BBIMOMHEHHbIX 3a CMEHY, O3HAyaeT, YTO BCe TpaH3aKuum C TepMu-
Hara 3a cMmeHy npuHaTsel B B OL.
5. [Ons Toro 4Tobbl NPOCMOTPETL OTYET HAXMUTE Ha KHOMKY NpaBon YacT OKHa.
B «Otuete - koHTpone wuenoctHoc™ B[» MOryT BCTPEUTLCS MPeoynpeXxaeHnss U OLnBKu.
MpepynpexpgeHue roBOPUT O TOM, YTO KOHTPOMbHasi CyMMa cepTudmKkaTta TpaH3akumMu KoHUa cMe-
Hbl HEe paBHa CyMMe CepTU(MKaTOB TpaH3akUuM Havana CMeHbl MMC TpaH3akuui O0BCHyXMBaHWS, BbIMOI-
HEHHbIX B TEYEHME CMEHDI.
Owmn6BKM MOryT ObiTb TPEX TUMOB:
e  HET TPaH3aKUUM OTKPbITUSI CMEHbI;
e  HET TpaH3aKUuM 3aKpbITUS CMEHbI;
e  TpaH3aKuMM NO M3MEHEeHW0 Tapudla MPOU3OWM A0 OTKPbITUS CMeHbl. B aToM cnyyae B 06-
LLiee KONMYeCcTBO TpaH3aKuui 3a CMeHy OHu ByayT BkMtoyeHbl, a B B[] He nonagyT.

4.10.8.2 lMpoesepka o6pabomaHHbIX mpaH3aKyul

MpoBepka 06paboTaHHbLIX TpaH3aKUMA KOHTPOSNMPYET, YTO BCE MPUHSATbIE TpaH3akumm obpaboTaHbl 1
yuteHbl B B[]. Npn npoBepke 06paboTaHHbIX TpaH3aKuMA MPOMCXOAUT MOUCK KaXkOoW TpaH3akuum M3 KOop3u-
Hbl B cnuncke obpaboTaHHbIX U yY4TEHHbIX B B[.



YT100bl NpoBepUTL 00paboTaHHble TpaH3aKUuuW, BbINOSHWUTE Cliegyollve OeiCTBUS:
1. Bblbepute B rnaBHom MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
obpaboTaHHbIX TpaH3akumumn». OTkpoeTca OKHO (CM. Puc. 216).

i
Ot aarer  Jol/06A1

Mo parer 128/06/11

P afin oTyeTa:

JC:APetrals' T T hinfo. bet

0K OTHeHa |

Puc. 216. [ilnanoroBoe OKHO NpoBepKn o6paboTaHHbIX TPaH3aKLUN

2. 3apavite nepvog NPOBEPKM TpaH3akuui OT gaTbl 40 AaTkl, NyTb K danny OT4éTa, €cnm OH
OTNMYyaeTcs OT NyTW, YCTAaHOBMEHHOTO B KOHAWMrypauum nporpaMmbl.

3. Haxmute Ha KHOMKY . HauyHéTtca BbinonHeHve onepaumu, kotopoe ByaeTt otobpaxaTtbes
B MHPOPMaLMOHHOM OKHe, NpYMep KoToporo usobpaxéH Ha Puc. 217.

Mogoxamre NOKaNYHCTA, MOET aHANKS
K.ONHYECTED TRAHZAK LM 233
M= Hi NpoaHanuEMposaHD; 102
Bpeta patoTer: 00:00:03
L
43%

Puc. 217. UHcpopmaunoHHOe OKHO npouecca o6paboTku TpaH3aKuun

4. Tlo okoH4aHWMM npouecca Ha 3kpaH 6OyneT BbiBeAeHO MWHGOPMALMOHHOE COoOOLLeHne O
cdopMupoBaHHOM ¢oanne. Haxmute Ha KHOMKY ; OTKpoeTCcA OTYET O MpoBepKe, npumep
KoToporo m3obpaxéH Ha Puc. 218.

P info.txt - BrokHoT ] 3]
dafin Mpaeka dopmat Buwa Cnpaeka

Npoeeprka Tpansakuwd & Bf sa nepwos oT: O01/702/06 ap: 18/04,/06 ;I

AaTa BpemA KapTa ¥onyra za d4mo| ¥onyra dem |Cymwa 3a 4To|CyMMa e TepMuHan AapTa TpaHzakumaA KoOMMEHTapKEA

16,/03,/06|15: 4000000032 (03 AT o3 AT 300.00 300.00|0037 4000000010 |debeT OTKazHas
16/03/06]|15: 4000000032 |03 AT a3 4T 300.00 300.00(0037 4000000010 |BOSEpaT Ha CHET OTHasHas
02/03/706|15: 4000000002 (12 A - 92 01 PyGan .00 250.00|0001 4000000028 |AebeT HeT & Ef

02,03 /06|15 4000000023 |00 [als] 1500.00 1500.00 0001 0000015000 |NoaneHocTe OTKazHas
0z/03,/06(|15: 4000000023 |01 Pyban 01 Pybnn 0.00 0.00 0001 4000000136 | BoHy Chl OTKasHas
02/03/706|15: 4000000023 |01 Pybau 01 PyGan 350.00 350.00|0001 4000000136 |debeT OTrasHas

02,03 /06|15 4000000023 | 00 [ale] 150000 1500.00 [0001 0000015000 | NoAABHOCTE OTKasHaA
02/03/06(15: 4000000023 |01 PyGaw 01 PyGam 0.00 0.00|0001 4000000136 | BoHy Cal OTrasHas
02/03/06|15: 4000000023 |01 Pybau 01 PyGan 350.00 350.00|0001 4000000136 |debeT OTrazHan
04,/02/06|13: 4000000001 |01 PyHau 01 Pyfnau 270000100 2700001.00 (0001 4000000028 (0N HeT B BA
04,/02/06|13: 4000000002 |03 AT o3 AT 1400001 .00 1400001.00 [0001 4000000028 (0N HeT & BA
03/02/06|11:55 :41 400000003 2 |00 [als] S550.00 S550.00 0001 OOO0005500 |NoaneHocTe OTKazHas
03/02/06|11:55 :41 4000000032 |01 Py&au 01 Py&nau 22.00 22.00(0001 0000000000 | BOHY Ch OTKasHaA
03/02/06|11:55 :41 4000000032 |01 Py&an 01 PyGawn 200.00 700.00|0001 0000000000 |debeT OTrasHas

Hroro: 14

BumonaHwa: 18/04,/06 16:44:31 -

Kl A

Puc. 218. Mpumep oT4éTa O NpOBepKe TpaH3aKuumn

MpumeyaHue.

Ecrnm npoBepka o6paboTaHHbIX TpaH3akuui NpoBOAWNach 3a MNepuod, B TeYeHue Ko-
Toporo B OL| ucnonb3sosanock O Bepcum 5.4.X 1 HWXKe, TO B OTYETE BCE TpaH3aKLun
JIHP 6yayT c nomeTtkon «Het B B».

4.10.8.3 lMposepka nepedaHHbIX MpaH3aKyul

Onepauun onucaHbl B AokymeHTe «Petrol Plus. Pl OL| (opzaHusauyusi obMmeHa mexdy smumeHma-
Mu)».

4.11 AHanus TpaH3akuum No NpoBefEéHHbIM onepaumam

4.11.1 TpaH3aKuum nNo c4yetTaMm SMUTEHTOB
ﬂ,]‘lﬂ aHanmisa TpaHSaKLI,I/IIZ no onepaunaMm MU3MEHEeHUA CYEeTOB SMUTEHTOB, BbINONHUTE crieaytouine

AencTsus:
1. Bblbepute B rMaBHOM MEHK MYHKT «OMUTeHTbl / B pabote» unnu Haxmute KOMOUHaUMIO

KnaBuLl + .



2. YcTaHoBWTE Kypcop Ha 3anucu TpebyemMoro amuteHTa W OTKpounTe 3akmagky «CuyeTay.
3. Bblbepute 3anuch 0 TpebyeMOM CUéTe M HaXMUTe Ha KHOMKy |MameHHusi cyeta| Ha
3KpaHe oTobpassATCa TpaH3akuMM MO BbIBPaHHOMY CYETY aMUTEHTA.

4.11.2 TpaH3aKLuuu No cyetam KJIMEeHTOB

Onsa aHanu3a TpaH3akuui no onepauusiM WU3MEHEHWSI CYETOB KIMEHTOB, BbLINOMHWTE CreayloLue
JencTsus:
1. Bblbepute B rmaBHOM MeHHO OauvH K3 nyHKTOB: «KnueHTbl / ®upmbl / B pabote» wunm
«KnueHTbl / YacTHble nuua / B paboTte».
2. YcTaHOBMTE KypCOp Ha 3anucu Tpebyemoro knmeHTa u OTKpowuTe 3aknagky «CyeTta».
3. Bbibepute B Hewn 3anucb 0 TpebyemMom CYETE M HAXKMUTE Ha KHOMKY . Ha akpaHe
0TOOpPa3ATCA TpaH3aKuMM MNo BbIOpaHHOMY CYETY KnmeHTa (CM. npumep Ha Puc. 219).

:’;f TpaH3aKuuv KnveHTa: "Axca” 000 cuert: PyGnd 3a nepyvog ot 01.01.1900 a0 11.06.2010 ﬂ
K.orga [ Jauto [ Yer l lae l Onepauua [ Cueraa
11/06/09 127805  [40.00 Yeayra? -540.00 4000 1 9 Hetfer vaprel 4000000025 ncn ﬂ
10406409 121905  [2.00 Yemyra? -27.00 4000 1 13 Jeter kaprer 4000000025 fcn
10/06/09 121805 [40.00 Yeayra2 -540.00 4000 1 9 Jeter vaprer 4000000025 ncn
1505409 09:51:.19 |2 500.00 Pytinn -2 500.00 4000 0 0 P opraqpoeanqe O 4000000006 3K
08/04/09 11:4721  [5000.00 Pyinu -5 000.00 4000 0 0 P oprauposaHye 0N 4000000065 3K
08/04/09 114721 |5000.00 Pytnn -8 000.00 4000 0 0 P opravpoeanqe 00N 4000000025 3K
16/03/09 151812  [500.00 Pyinu 500.00 4000 00 Bosepar O 4000000017 3K
1201409 23921 [500.00 Pytan -500.00 4000 0 0 P opraqpoeaHye 0N 4000000017 3K
27/04,/07 B340 [260.00 Pyt 250.00 4000 0 0O [NonoaHEHWE CYETa |
27/04,/07 5340 250,00 Pytian 250,00 4000 0 0 [NonoaHeHWe cyeTa
2703407 1003800 1 000.00 Pytinn -1 000.00 4000 00 3K J
2703407 10:38:00 1 000.00 Pyginm -1 000.00 4000 0 0 CrucaHqe co cyera 4000000043
13/03/07 12:2310 |2 000.00 Putinn 2 000,00 4000 0 0O MNonoaHeHWe cyeTa
22/02/07 134311 [100.00 Pyginu 100.00 4000 0 0 Bozepar ON 4000000025 3k
2202407 134311 (120000 Putinu 120000 4000 00 Bozepar 0N 4000000025 3K hd
27/04/07 115340 ABCART103812E4275817E580 11 2DECEFE Beera: 793
UeHa nepecyera; 1.00 Orkyna: Coenando g OLL Si0 I -e? MONOAHEHKME CuBTE
K.orarteHT apui: KOorMNeHCaUMA Fa CepEHCHOE 06CNYHHEaHHE JFHE et MMCEHRE CO CUeETE
Bh1iATH | Natasure nin

Puc. 219. Cnucok TpaH3aKLuMUA Mo CYETY KNMeHTa

TpaH3akumMn npsAMOro MornonHeHnst (CnuMcaHusl) c4yéTa, BbinonHeHHble B OLl ¢ nomowbio COOTBET-
CTBYHOLLLMX KHOMOK, OoToOpaxkalTcs B Tabnuue Ha cepom ¢oHe. Bce octanbHble onepaumm co cyetamu (mo-
nornHeHne (cnmcaHue) Kowerbka KapTbl, 0bcnyxunBaHue no nepecy&€tHbIM cxemam) — Ha 6erom doHe.

OTtvmeTka B BMAE 3€NEHOro MNpsiMOYrofibHMKa (D) B KOHLE CTPOKM O3Ha4vaeT, 4YTo obCnyxuBaHue Ha
TepMyHane BbIMONHEHO B pexume Online (cM. gokymeHT «Petrol Plus. Pll. OL| (GononHeHue no modyro
ONLINE)»). Online-tpaH3akumi, NO KOTOPbIM He MONy4YeHO NOATBEPXAEHME B pesyrnbrate npoBeneHust
0BbIMHOM MHKaccaLWM, OTMEYaloTCs B KOHLE CTPOKM npsimoyronbHukoM cuHero useta (H).

Tabn. 13. OTobpaxxeHne nHopMaLMM O TPaH3aKLUM NO CHETAM KIIMEHTOB Nno rpacgam

Ha3sBaHue nons HasHa4yeHue
Korga [ata v Bpemsi npoBegeHus onepauum
3a uT0 HasBaHune ycnyrmun eé Konm4ectBo
Yem CymMmma obcnyxmBaHus, cnvcaHHasi ¢ KapThbl
Foe Homep amuteHTa, HoMep TepmuHana u TO, Ha KOTOpPOM Mpou3BegeHa onepaumsi
Onepauys OnucaHne npov3BedEHHON onepaumMn U3MEHEHMs1 CYéTa
Cxema Cxema, no KOTopo Npou3BedeHO OOCNy>XMBaHME MO OaHHOW onepauunn

4.11.3 TpaH3aKku1m nNo KapTam

[na aHanusa TpaH3akumi No onepauusiM U3MEHEeHWst OCTATKOB B KOLLEnbKax Ha KapTe KnuveHTa, Bbl-
nonHWTe cnegyolive AencTBus:
1. Bblbepute B rnaBHoM meHo NyHKT «KapTbl / KnueHTtckue» unm «Kaptbl / Beey.
2. YcTaHoBMTE KypcoOp Ha 3anucu Tpebyemon kapTtbl U OTKponTe 3aknagky «Kowenbkuy.



3. Bbibepute B Hel 3anucb 0 TpebyeMoM KoLleNibke U HaxxMuTe Ha KHomky | ipocMoTp | B rpyn-
ne KHomok «TpaHsakuum». Ha akpaHe oTobpasATcs TpaH3akumm no BbiGpaHHOMY KoLlenbky Kap-
Tbl KnneHTa (cM. npumep Ha Puc. 220).

¥ TpaH3akyu1 KapThi: 4000000017 kowenex: Pybnu cxema: IK 3a nepvog ot 01.01.1900 Ao 11. ﬂ
Kaoraa [ 3ayro l Yepd [ [ae [ Onepauua l K. ieHT
11/06/09 13:30:44 (50000 Pysau 500.00 Puytinu 000 1 9 Heder kapTel 15 ﬂ
16/03/09 151812 |500.00 Py 500.00 Pytinn 4000 0 0 B ozepar 000 15
16/03/09 151812 |200.00 Pysiaum 200.00 Puytinn 4000 0 0 Bosepar OC 15
1301409 11:3%:32  |200.00 Pytinu 200.00 Pyginu 4000 0 0 P oprarpoEaHue OC 15
13/01/09 11:33:21  |500.00 Pyiaum 500.00 Putinn 4000 0 0 P optaupoEarKe 0N 15
0412/06 1%01:35 100,00 Py&an 100.00 Pytian a00mm 1 1 JeGer KapTel 15
25/07/06 031536 15000 Pyt 150.00 Putiau 4000 4 3 Jefer kapThl 5
24/07/06 172602 42500 Pytiu 425,00 Pytan a0 1 1 JeGer kapTel 5
2400706 172551 1. 000,00 Pytinu I1 000.00 Pytinn 4000 0 0 [NononHEHHE KapTEl 5
[ -
Kapra oneparopa 4000000023 24/07/06 17:31:04 984D2A371FZ745DEAS4E 09288C58 9628 Beera: 25
U eHa nepecyera; 0.95 Criyaa: Mo Mogery J41 §HE =¥ MONOHEHME KAPTE!
U eHa TepruHana; 0.95 S B ek CIMGEHKE © K3pTH
Crmaka o cyrrabr 21,25 e
Cruaka o ueHe: 0.05 Bhifitn | F.oppetTiposky ‘l\

f’;f WMCTOpHA KOPPEKTHPOBOK ﬂ

Korga | Memrauersr | Mensta konusectsa | JensTa cyrie!
04/09/08 16:31:24 -2.50 0.56 0.0a |;|

|

-

Beero 1

Puc. 220. Cnucok TpaH3aKuui No BbIGpaHHOMY KollesibKy KapTbl KNIMeHTa

Taon. 14. OTobpaxxeHune nHpopmMaLmm o TpaH3aKUUM NO KapTam no rpacpam

HasBaHue nons HasHauyeHue
Korga [ata v Bpemsa npoBegeHus onepaumm
3a yt0 HasBaHune ycnyrmu eé Konm4ectBo
Yem CymMmma obcnyxnBaHus, cnvcaHHasi ¢ KapTbl
Mne Homep amuteHTa, Homep TepmuHana u TO, Ha KOTOPOM Mpou3BedeHa onepauusi
Onepauys OnucaHne npov3BedEHHON onepaumMn U3MEHEHMSI KapTbl KIMEHTa
KrnveHt VoeHTMdmMKaUMOHHBIM HOMEp KNneHTa — Brafesnbua KapTbl, MPUCBOEHHLIA eMy
Cucmemoli

LleHa nepecyéta eouHMUbl yCryrM BblIOpaHHOW TpaH3akumMu oTobpaxkaeTrcsi B Mofe KOMMEHTapueB.
Mone ID knMeHTa HarnsgHO MOKa3bIBAET, KTO W3 KMWEHTOB BMajen KapTod Ha MOMEHT COBEpLUEHUS TpaH-
3aKUMK, ¥ Kakue UM Obinv BbIMOSHEHbI onepaumm.

Ommetka B Buae 3enéHoro npsmoyronbhuka (H) B koHUe cTpoku osHauaer, yto oBCnyxuBaHWe Ha
TepMMHane BbINOMHEHO B pexume Online (cm. gokymeHTt «Petrol Plus. Pl OL (doronHeHue rno modynto
ONLINE)»).

Ecrm no TtpaH3akumm Obina npoBedeHa KOppeKkTMpoBKa, To €€ pe3ynbTaT MOXHO MNPOCMOTPETb,
YCTAHOBMB KypCOp Ha MHTEpPeCyioLlleil TPaH3aKUMU U HaxaB Ha kHonky | KoppekTupoBkw |.

MpocMoTpeTs MHGOPMaUMIO MO KOLIENbKY KapTbl KIMEHTA MOXHO TakXke, BbiOpaB B rMaBHOM MEHHO
nyHKT «KnueHTbl / ®Pupmbl / B pabote» nnn «KnueHtbl / YactHble nuua / B paboTte», B 3aBMCUMOCTU OT
TOro, K10 BriageeTt KapTor, WHGopMaumilo O KOTOpoW Hago npocMoTpeTs. OTkpownTte 3aknagky «KapTbly», Bbl-
Bepute 3anuch 0 Tpebyemoli kapTe M Haxmute Ha kHonky |[Kowenbku | Bbibepute Tpebyembiil KOWENEK 1
HaXMWTE Ha KHOMKY B rpynne KHomok «TpaH3aKLmy.

4.12 AHKeTbI

WHdopMaumsi 0 KIMeHTe M OT3biBbl KIMEHTOB O paboTe amMuTeHTa Mo3BOMsAT Gonee nonHo npep-
CTaBWTb BO3MOXHOCTM paboTbl C TEM MMM UHBIM KITMEHTOM W, B COOTBETCTBMM C 3TVMMW AaHHbIMMW, OTKOPpPEK-
TMpoBaTtb CTUNb paboTsl ¢ HUM. B nporpammHom obecnevenun OL| Cucmembi «Petrol Plus» MOXHO 3aHec
MOMyYeHHY0 OT KIMEHTOB MHGopMauuio B 6asy AaHHbIX, a Takke CcdopMMpoBaTb CMMCOK BOMPOCOB, KOTO-
pble NO3BOMAT NOMYy4YUTb NMOAPOOHY MHGOPMALMIO O KIUEHTE.




4.12.1 ®opmMmupoBaHue aHKeT

Onsa dopMmpoBaHna aHKeT Heobxoaumo BbIOpaTb MYHKT rfaBHOrO MeHio «KnneHTbl / AHKeTbI».
OTkpoeTcsi OKHO «AHKeTbl» (CM. npumep Ha Puc. 221), B KOTOPOM pacnorioXeHbl CMUCOK aHKeT W
KHOMKMW, no3sonslwne o6aBute, U3MEHUTbL U yAanuTb 3anMcb 06 aHKeTe:

AHKETEI X|
M | HazEaHue | Al
1 Onpocc WeHTPa M3Y4EHMA O6WECTBEHHOND MHEHMA
4 AHKETE 3MHTEHTE

22 AHkera-onpoc

T

JoBaeuTE aHEETY | HzMEHUTE aHKETY Haanure aHkeTy

Bonpockd... | Bt

Puc. 221. OKkHO «AHKeTbI»

. Jo6aBuTb aHKeTy|— no6aBneHWe HOBOW aHKETHI;
o M3MeHUTb aHKeTy|— M3MeHeHWe Ha3BaHWs paHee BeOEHHOW aHKeTbl;

° Ypanutb dHKeTy | — yaaneHue aHKeTbl. Ypanute MOXHO aHKeTbl, Ans KOTOPbIX HE BBELEH
HW OOWH BOMpOC. WHaue ata kHomMka 6y£1€T HeaKTUBHa,
. Bonpochbl... |— BBOA CMvCKa BONPOCOB U BapyaHTOB OTBETOB aHKETHI;

. BbiTK | — BbIXOA U3 OKHA « AHKEeTbI».
Ona nobaBrneHUst HOBOW aHKeTbl HaXMuTe Ha KHomnky |[Jo6aBuTb aHKeTy| B OTKpbIBLIEMCS OKHe
BBEAMTE Ha3BaHWE aHKeTbl U HaXMuUTe Ha KHomky [ OK |
[INs n3MeHeHNs Ha3BaHMA aHKeTbl HaXMWTe Ha kHonky |UM3MeHWTb aHkeTy | OTKpoetcs OkHO, aHa-
FIOTUYHOE OKHY BBOJA HOBOW aHKETbl. M3MeHUTe Ha3BaHWe aHKeTbl W HaxmuTe Ha knasuwy | OK|.
YnarneHue aHkeTbl MPoOM3BOAMTCS MO KHOMKe |YAanuTb aHkeTy |

4.12.2 ®opmupoBaHue cnmcka BornpocoB

Mocne cosgaHus nepeyHAa aHKeT HY>XHO noArotoBuUTb CMKUCOK BOMPOCOB, KOTOPbIe 6y,El,yT 3ajaBaTtbC4d
KIneHTaMm.

[na atoro Haxmute Ha kHomKy | Bonpockl... | OTkpoeTtcs okHO «Bonpockl aHKeTbl <Ha3BaHWe aH-
KeTbI>», NMpUMepP KOTOPOro M3obpaxéH Ha Puc. 222.

Bonpockl aHKkeTe ONpocc LeHTPa M3y4eHWA 00U eCTEEHHOr0 MHEH x|

HocraroueH mdana Bac

OPTHMEHT HaWM yeayr?
AETOMOSMHIEM KaKOH Mapkik Bel nonesyetece? MNpouse
Kakue suan Tonnvea Bu mcnoaesyere? M uz M

EO TR N —

F.ak vacTo Bl nonesyeTect HAWMrA yonyraru’? 1 1z N + MNpovse

ToBaeuTe M zrEHUTE Haanure B apuaHTeI CTEETOE. . Jakpheme |

Puc. 222. OkHO cnucka BONpOCOB aHKeTbI

B aTOM OKHe pacnonoXeHbl criefytolie KOMaHaHbIE KHOMKMU:
. HOo6aButb | — nobaBneHne HOBOrO BOMPOCA;

) M3MeHUTb | — n3MeHeHne TeKcTa BOMpoca, BEAEHHOTO paHeE;
) Ypanutb |— yhaneHue BOmnpoca;
MpumeyaHwue.

Ecnn no aHkeTe npoBOAWCA ONpoOC U ero pesynbTatel 3aHeceHbl B B[, To:
e B CMUCKE 9TV BOMPOCHI BbliAerneHbl XUPHbBIM LU PUGTOM;

e y[aneHve BOMpoca AOCTYNHO TOMbKO NepcoHary C mMacTep OOMyCKOM; AN ocTallb-
HbIX Norb3oBaTenein kHonka | YaanuTb | Gyaer HegocTtynHa.




. BapuaHTbl OTBETOB... | — 3afaHiie BapuaHTOB M TUMOB OTBETA Ha BOMPOC;
3aKprTb| — 3aBepuleHne pabotbl C OKHOM «Bonpocbl aHKeTbl» W BO3BpaT B OKHO
«AHKeTbI».

Ona BBoga BoMpoca M BuMaa OTBETA Ha HeEro HaxmuTte Ha kHorky |HJo6aButb | OTKpoeTcs OKHO,
n3obpaxéHHoe Ha Puc. 223.

N2 Bonpoca |3

Bonpoc IF'cBTDMDﬁHJ‘IBM 1aK0H MapkK Bel nonesyveTecs?

x|

Ll

Ter I

Bma oTeETa

[

MEHa

MPOHZE0NEHEIR OTEBET

1 0TEET K3 N BApHAHTOE
(MpOMEB0NEHEIM OTEET
M oTEETOE M3 N BAPMAHTOE
1 vz [ + MposE0NEHER
M 13 M + MNpoMsEoNEHEIA

Puc. 223. OkHo fo6aBneHusi Bonpoca

Bonpockl B aHKeTax MOryT 6biTb [BYX BWIOB:

BOMPOCLI, OTBETbI Ha KOTOpble BrocrneacTBum ByayT ydacTBoBaTb B (POPMUPOBAHUM CTaTu-
CTUYECKUX OTYETOB;

BOMPOCbI, OTBETHI HA KOTOPbIE HOCAT MHAOPMATUBHLIN XapakTep.

[na BbioeneHus BoMpoca, OTHOCALLEerocs K nepsomy Buoy, Heobxooumo 3apaTth Ter, Bbibpas ero B

OkHe «Bbl6op Tera» (cM. Puc. 224), oTKpbIBalOLWMMCS MO HaXXaTUO Ha_ KHOMKY (Bblbop Tera) cnpaea OT

nona «Ter». OTkpenneHne Tera OT BOMPOCA OCYLLECTBNSETCHA KHOMKOW (OT™MeHuTL BBIGOP Tera).

Mony4yeHHble Npu UCNOMb30BaHWM TArOB OTBETHI BbIrpyxawTcs B dopmate XML-dainnos, KoTopble
obpabateiBatoTcs cneumansHon nporpammont (XML-Report) 1 nomewatotca Ha cTtpaHuupl Internet B BuAae
CTATUCTUYECKUX OTYETOB.

Mpn HesanonHeHHom mnone «Ter» Bompoc OydeT npegHasHayeH TOMbKO AN MOMyYeHWs OOMOMHU-
TenbHOM MHGOPMaUUKU O KNWEHTe.

B okHe «BbibGop Tera» (cm. Puc. 224) otobpaxaroTcsl 3anucu, el é He 3aKpennéHHble HU 3a OfHUM
BONpPOocOM. B HEM pacnonoxeHbl Criefyrolne KOMaHaHble KHOMKM:

T
HazgsaHHe | =
LBIHTHDAY
|| TPE
Ormcatme  JeHe poskaeHa
Hosaeue | WataeHuTe | Haamme |
Britop |

Puc. 224. OkHo BblboOpa Tera

JobaButb

— fobaBrieHne HOBOro Tera;

N3meHUTL

— N3MEHeHne onucaHuga Tera,

Ypanuto

— yAaneHue Tera;

BbIGop | — 3akpennenre Tera 3a BONPOCOM;
OTmeHa | — 3aKkpblTve okHa 6e3 BbiGopa 3Ha4YeHus.

[ins no6aBrieHus HOBOTO Tera HaxmuTe Ha kHorky [[lo6aBuTh | OTkpoetcst okHO «[o6aBuTb Ter»,
copepxalyee aga nons: «Hassanme» u «OnucaHme.

Beeaute HassaHue Tera (BBOAMMbIE CHMBOSIbI @BTOMATU4ECKW MEPEBOASITCS B MPOMMUCHBIE), €ro
onucaHMe W Haxmute Ha kHonky [OK| [Mpu nobaereHns HOBOro Tera Mporpamma MPOM3BOAMT CrieflyioLume
MPOBEPKMU:

° Ha3BaHWe Tera LOSPKHO ObiTb YHUKalnbHbIM;
nons «HaseaHne» u «OnuncaHne» AOMKHbI ObiTb 00A3aTeNbHO 3aMnofHEHbI.

MpWY HEBLINOSIHEHUM OMMCAaHHbLIX YCIOBUIA BbiAaETcsl COOTBETCTBYIOLLEE COOGLL EHVE.



[ns BHECEHUSI M3MEHEHWA HaxXMmuTe Ha KHonky | A3ameHuTb [ OTKpoeTcs OKHO, aHarorM4yHoe OKHY
«[obaButb Ter». OauH pa3 gaHHoe Tery HasBaHWe M3MEHEHWI0 He MOANEXWUT, MO3TOMY B OKHE W3MEHEHUN
none «HassaHne» GyAeT HEAOCTYNHO ANS KOPPEKTUPOBKU. W3aMeHuTe onvcaHne u Haxmute Ha kHonky [ OK].

Ona yoaneHna tera U3 Ccrnncka HaXXMmute Ha KHOIMKY Ypanutb | nogTBepaunTe aencteuve B OTKPbIB-
LeMcCH OKHe.

MpumeyaHwue.

Tern, nocrtaensiemble pa3pa60NV|KaM|/|, yOaneHuio He noanexar. KHonka |y,E|aJ1VITb|
Onda HUX HeJoCTynHa.

[lns 3akpenrneHus Tera 3a BOMPOCOM HaXMWTe Ha kHornky |BwbiGop | [ns Bbixoga u3 okHa Bbibopa
Tera 6es 3aKkpenneHnsi Tera 3a BOMPOCOM HaXMuTe Ha KHorky | OTMeHa |,
Mpv BBOAE HOBOrO BOMpOCa €ro MOPSAKOBLI HOMEp MporpaMMa 3agaéT CamMOCTOSATENbHO; u3Me-
HWUTb ero Henb3si. BBeguTe TekCcT Bompoca, nocne Yero Bbibepute K3 Cnvcka BuA OTBETA.
B nporpammMe npegycmoTpeHbl YeTbipe Buaa OTBETOB:
e 1 otBet n3 N BapuaHTOB. O3Ha4aeT, YTO Ha AaHHbIA BONPOC MOXET ObiTb BbIOpaH TOJBLKO
OOVH OTBET M3 CMMUCKA NPEaIOXEHHbIX;
e MpousBonbHbIN OTBeT. TO ecTb, MpeanaraeMbiXx BapuaHTOB oTBeTa Ans Bblbopa HeT. OT-
BeT bydeT gaBaTbCsl B MPOU3BONbHON dopMme;
e M otBetoB M3 N BapuaHTOB. [aHHbli BWA MNO3BONMT BbiOpaTb HECKOMbKO OTBETOB M3
NPeanoXeHHOro Chucka;
e 1 u3 N + MNpousBonbHbLIA. [JaHHbIN BUA NO3BONUT OaTb Kak KOHKPETHbIA OTBET, BbIOpaB ero
13 NpeasioKEHHOro Crucka, Tak U OTBET B MPOU3BOSbHON dopMe;
e M mu3 N + [lpomsBonbHbIA. [JaHHbLIA BMA MNO3BOSMUT KakK BblOpaTb HECKOMbKO OTBETOB M3
NPeanoXeHHOro Crucka, Tak u Aatb OTBET B MPOM3BOMbHON dopme.
BbiGepute BuA, B KOTOpoM OyAyT AaBatbCsA OTBETHI HA BOMPOC, W HAOXMUTE Ha KHOMKY ans
OKOHYaHWs BBOAa Bomnpoca.

MpumeyaHwue.

Mpn nonebiTke BBOAa Bonpoca 6e3 BbIOPaHHOro ByAa OTBETa MporpamMma BbiAacT OKHO
C npepynpexgeHnem «He ykasaH Bug otBeTa Ha Bonpocy». Beectv nogobHbii Bonpoc
nporpaMmma He NOo3BOSMT.

BBoa ocTanbHbIX BOMPOCOB aHKETLI MPOM3BOAUTCS aHArorM4yHo.

Cregylowum 3TanoMm sIBMsEeTCA MoarotoBka CNWCKa BO3MOXHBLIX OTBETOB Ha BBEe EHHble BOMPOCHI.
Bbibepte B OKHE CMMCKa BOMPOCOB aHkeTbl (CM. Puc. 225) 3annCb W HaXMWUTE Ha  KHOMKY
| BapuaHThLI 0TBETOB |.

MpumeyaHwue.

3OTa KHOMKa HeakTMBHa A1 Borpoca € TMnom oteBeta «[1pon3BOSbHbIN ».

OTkpoeTcsi OKHO «BapuaHTbl OTBETOBY», NPMMEP KOTOPOro m3obpaxéH Ha Puc. 225.

x
Mz |Eapua|-rr OTEETa |AKTMBH.|;I
1 0alH pas B MecAl, Oa
2 OalH pas B HEQEn Oa

Hodaeume | W zreHHTE Haanure | 3akpETE |

Puc. 225. OkHo «BapuaHTbl oOTBETOB»

B 3TOM OKHe pacnonoxeHbl criegyolie KOMaHaHble KHOMKM:
. [Ho6aButb | — gobaBneHne HOBOro OTBETa;
. M3MeHUTb | — M3MeHeHne TeKcTa OTBETA U ero akTMBHOCTY,
. Ypganutb | — yaaneHne BapuaHTa otBeTa. KHoMka akTMBHa MpW HarnuMymm B CMNCKE XOTs Obl
0OHOro BapvaHTta OTBETa;




MpumeyaHue.

Ecrm BapmaHT oTBeTa ucnonb3oBancd npuv  3aHeceHun uHdopmaumm B B[
(c™m. n. 4.13) xoTs Obl 0QMH pas, To:

e B CMMNCKe 3TV BapuaHTbl OTBETOB BbiOEJIEHbl XXUPHbIM LIJpVIdJTOM;

e yOaneHVe BapuaHTa OTBETa AOCTYMHO TONbKO MepcoHarny C macTep AOMyckom; Ans
ocTanbHbIX Monb3oBaTenelt KHormka | YaanuTb |6y,u,eT HegocTynHa.

. 3aKkpbITh | — 3aBeplueHne paboTel ¢ OKHOM «Bonpockl aHKeTbI» W Nepexorn B OKHO
«Bonpockbl aHKeTbl <Ha3BaHWe aHKeTbI>».

BBoa HOBOrO BapuaHTa OTBETA NPOM3BOAWTCS NO kHonke [[o6aBuThb | Mpu 3TOM OTKpPOETCS OKHO
BBOAA BapuaHTa oTBeTa. BBegute TekcT oTBeta M 3ajanTe ero aktmMBHocTb. [lo ymonyaHuio duiar
«AKTVBHbIA» YCTaHOBMEH. OTO O3Ha4aeT, YTO AaHHbI OTBeT ByAeT npucyTcTBOBaTh B Cnucke Bbibopa. Ecnm
BapuaHT OTBETa CTal Ha Kakoe-TO BPeMS HeaKTyarbHbiM, €ro MOXHO WCKIUYMUTL M3 crucka BbiOOpa, Haxas
Ha KHOMKy M CHSB dyar «AKTUBHbLINY.

¥ NobaBvTh BAPMAHT OTBETA 5]

B apuaHT oTeeTa ||

V¥ AKTUEHBIA

] | OrraeHa

Puc. 226. OkHo go6aBneHusi BapMaHTa oTBeTa
3aBeplwaeTcs fobaBrieHMe BapuaHta oteta kHorkoii [ OK].

4.13 BBopa AaHHLIX MO onpocam

BBog nHdopmaumu, noryyeHHOW OT KIMEHTa, B 3aBUCMMOCTU OT €ro TUna, BbIMOMHAETCS B OKHaX:
e «KnueHTbl / ®upwmbl / B pabote (JOMmKHUKU)» AN KITMEHTOB-GMpPM;
e «KnueHtbl / YacTHble nuua / B pa6oTte (OMKHUKN)» O KIIMEHTOB-YaCTHbIX L.
OTkponTe COOTBETCTBYKOLLEE OKHO, BblbepuUTe 3anncb O KIMEHTe nepenauTe Ha  3aknagky
«[JaHHbIE» U HXMUTE Ha KHOMKY .
lMporpamMmma OTKPOET OKHO CO CMNWCKOM BBEAEHHbIX paHee aHkeT (cMm. Puc. 227). [data B none
«[data nocn. nameHeHus» nokasblBaeT AaTy W BpeMs NnocrnefHero CoXpaHeHus AaHHbIX aHKeTbl; eCnv onpoc
no aHkeTe eLlé He NpPoM3BOAUINCS, TO 3TO MOsie OCTaHeTCs MyCTbIM.

MpumeyaHue.

Ecrm aHkeTbl ewé He pobaensnmce B B[, nporpamma BbigacT CcoOOO6LLEeHUE
«3anucel He HaliOeHO».

]
e I Hazsanue IJ:la'ranocn. MSMBHEHHHI ﬂ

1 AHKETS 3MUTEHT S
2 AHKeTa-onmpoc
3 ONpoc LEHTPE MEYYEHMA OOWeCTEEHHOrD MueHm: 10007, 2007 152651
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.

3anonHHTE I Jakpeme |

Puc. 227. Cnucok aHkeT



Bbibepute aHkeTy, KOTOpyH HEOOXOAMMO 3anofHUTb, U HaXMUTE Ha KHOMKy | 3anonHuTb [ OTKpoeT-
CH OKHO ANa BBOAA OTBETOB Ha Bornpockl (cMm. Puc. 228).

iy DNpocc LeHTPa M3Y4EeHWA 061 EeCTBEHHOr 0 MHEHWA -4l

[>]]x

1) HocraroueH nu ansa Bac accopTUMeHT HaWKX ycayr? O4HCTHTE |
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' 3aTpUYaHAIICE OTEETHTE
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7 Kawaki aets

i+ Npyroe: Ino MEpE HeobxouumocTi

CoxpaHute | Boikmi | OYHCTHTE BCE |

Puc. 228. OkHO oTBeTa Ha BOMPOCHI aHKeTbl

3ameuaHmue.

C okHoM aHkempoBaHus (cMm. Puc. 228) MoxXHO paboTate Kak B OKOHHOM pexume, Tak
N pasBepHyB ero BO BeCb 3KpaH. [lepekniodeHne npousBoauTCA OBOVHBIM LU EeNTHKOM
MbILLX NO CTPOKE 3aronoBka OokHa nmbo cTaHaapTHbIMKW KHomnkamu okHa Windows «Pas-
BEPHYTb» N «CBEPHYTbY.

Cnocob6 oTBeTa Ha BONPOC 3aBWCUT OT BuAa OTBETa, BbLIOPAHHOrO MpU CO34aHWM 3TOro Bonpoca
(cm. Puc. 223, ctp. 191):
Ha npvBenéHHoOM pucyHke 228 BMOHO, YTO OT BblIGpaHHOro Mpu CO3gaHWM OTBETOB M3 BbiMajaroLLero
CnucKa Buaa oTBeTa 3aBUCUT crnocob oTBeTa Ha BOMpPOC:
e Bonpoc Ne1. Bug ometa «1 omerT n3 N BapuaHToB». OTBET Ha 3TOT BONpoc AaéTtcs ycTa-
HOBKOWN MepeknoyaTtens B OOWH U3 BO3MOXHbLIX BapuaHTOB;
e Bonpoc Ne2. Bug omseta «[llpon3BonbHbI OTBET». B 3TOM cnyyae TekCT OTBeTa 3anuchbiBa-
eTcs B nore Ha gopme;
. Bonpoc Ne3. Bug otBeta «M otBetoB M3 N BapuaHToB». 340€Cb LOMyCKaeTcsi o4HOBPEMEH-
Has oTMeTKa HEeCKONbKMX BapuaHTOB OTBETOB. [lpou3BoguTcsi ycTaHOBKOW dhiaroB B COOTBET-
CTBYIOLLUX OTBETAX;
e Bonpoc Ned4. Bug otBeta «1 u3 N + [NpousBonbHbIy. Kak BUAHO U3 nprMepa, BO3MOXEH He
TONMbKO BbLIBOP OOHOrO W3 MNPeArioKeHHbIX BapuaHTOB OTBETOB YCTAHOBKOW NepeknovaTens B
Tpebyemoe nonoxeHne, HO U BBOA MNPOU3BOMILHONO OTBETA. YCTaHOBWTE NepeknovaTens B Mo-
noxeHue «[pyroe» v BBeguTe TeKCT OTBETa B More cnpasa.

Onsa 3aHeceHusa B Bl pe3ynbTaTtoB onpoca MO aHKEeTe HaXXMUTe Ha KHomkKy | CoxpaHuTb | [porpam-
Ma BblgacT 3anpoc Ha MOATBEPXAEHUE M3MeHeHW. Ecnm oHu BepHbl, noaTBepaute ux. [aHHble No aHkeTe
OyayT 3aHeceHbl B BlI.

Ecnn HeobxoOAuMO BHECTU M3MEHEHUS B YXe 3anofHEeHHble aHKeTbl, BHOBb OTKPOWTE OKHO C OTBe-
Tamn Ha Bonpocbl (cM. Puc. 228). BHecuTte HeobxoouMble U3MEHEHUSA U HaXMUTE Ha KHOMKy | CoxpaHuThb |.
MooTBepauTe BbidaHHbIA NPOrPaAMMON 3anpoc.

09 OTMEHbl U3MEHeHUN, He Haxumas Ha KHOMKY | COXPaHWUTb |, HaXXMUTE Ha KHOMKY | BbINTH |.




Mpv yganeHWn oTBETOB MOTYT ObiTb MCMOMb30BaHbl CrieaytoL e KHOMKM:
o (pacnonoxeHa cnpaBa OT BOMpoca) — MpeAHasHavyeHa And yaaneHus oTeBeTa
Ha OOMH BOMPOC aHKeTbI;
. O4yncTUTL BCe |— AN yAaneHns OTBETOB Ha BCe BOMPOCHI aHKETHI.

MpumeyaHwue.

Mocne Haxams Ha KHOMKy | O4MCTUTBL | Unn |0tmcwm= Bce| Ha 3KpaHe nosIBUTCS
coobueHne «Oyucmumbs omeem?» umm «Oyucmumb 8ce 0meemsbi?» COOTBETCTBEH-

Ho. lMogTBepauTe onepaumio, HaxaB Ha KHOMKY - Hanee, ana 3aHeceHus B B[] pe-

3yrbTaToB OMpoca HaXkmuTe Ha kHomky [ CoxpaHuTsb |.

4.14 BepeHune oOroBopoB KINNeHTOB

B nporpamme peanusoBaH dyHKLUMOHaN BEAEHUs [OOroBOPOB C KIMEHTAMU U KOHTPONSA Haj WX Bbl-
NOSHEHNEM.

B pamkax atoro dyHKUMOHana npeaycMOTPEHO BbINOMHEHVE CredyoL nxX onepaLmii:

e  BefeHue cnucka JoroBopoB (fobaBneHvne, U3MeHeHue, yaaneHue);
e  diopmupoBaHMe oOT4ETOB 00 obcnyxmaHum no goroBopam (Mogymnb «OtveTsl OL»).

Ecrm pgorosopoMm onpefeneHo duKCUpoBaHWe LEH peanu3auum TOBapoB W yCMyr Ha nepuop ero
Aencteua, To TpebyeTcsa NOAKMYeHne cneumansHOro anropytMa obpaboTkm aHHbIX NO 4OroBopam, KOTO-
pbli peanu3oBaH B koMMepyeckom moayrne «®PLi». OnucaHuwe atoro anropuytma paboTbl NpuBefeHo B [OKY-
meHTe «Petrol Plus. Pll. Ol (cxembl pabombl o ®L)».

4.14.1 YnpaBneHue aorosopamu

YnpaBrneHue poroBopamu (foGaBreHue, U3MeHeHue, yhaaneHue, BblOop akTyarlbHOrO Ha TeKyL Wi

MOMEHT) BbINOMHSAETCS B OkHe «JJoroBopa».
Mepexon Kk 9TOoMy OKHy npousBoAuTCA U3 3aknagkn «daHHble» (cM. Puc. 52, c1p. 63) okHa
«KnneHnTbl / ®upmbl / B pabote» (ana dwvipmbl) uim «KnueHTsbl / YacTHble nuua / B paboTte» (ans yacTt-

HOrO fMua) HaXKaTMeM Ha KHOMKY (BbibpaTs goroBop) B NpaBon 4acTn cTpokn «forosop Now.

MpumeyaHue.

Ecrnm y knneHTa HeT [OOroBOpOB, aBTOMATMYECKM OTKpblBaeTCs OKHO go6aBneHust
(cm. n. 4.14.1.1).

OkHo «oroBopa» (cm. Puc. 229) cogepXut nepevyeHb OOroBOPOB OpraHmsaumm (4acTHoro nuua).

‘H [lorosopa knvenTa: “Anca” 000 |

Hordep gorosopa l HassaHue THNa l Oara | MNeprHog, | CroumocTs [ MNpegonasra
2B JHEHTCEME 01/0E/09 | 01/06/03 31/05.0 200 000.00 A00 DDD.DEI;I
[l AHEHTCKME 01,/02/09 | M1./02/09 31./05/09 100.00 20.00
258 JHEHTCEME 10401409 31/0./09 100.00 50.00
|
b

Onnara 400 000.00
K.ardeHTapui Jata nognucaHka gorosopa 14.05.09

BeiGop Natasure M atieHuTE | Yaanurs OTHEHA | K'|

Puc. 229. OkHo «[loroBopa»

[loroBopa B cnvcke pacnornoXeHbl B 0GpaTHOM XPOHONOTMYECKOM MOPSIAKE.
B HWKHEN YacT OKHa pacmnosiokeHbl KOMaHAHble KHOTMKMU:

. — BbIGOp akTyanbHOro AoroBopa [Afs NoACTaHOBKWM ero peksusnTtoB («[orosop
Nex», «garta») Ha 3aknagke «[aHHble;

. Hob6aButb | — fobaBneHne HOBOro 4OroBopa;

. M3MeHUTb | — M3MEHEHNEe PEKBU3NTOB CYLL ECTBYHOLL Ero 4OroBOpa;

Ypanutb | — yaaneHne [orosopa;

OTMeHa | — BbIXoa U3 okHa 6e3 Kakux-nmbo WN3MEHEHWN;

(oTmeHUTL BbIGOP AoroBopa) — yAarieHue (04McTka) PeKBUM3WTOB [OroBopa Ha 3aknagke
«[daHHbIE».
Mpn Haxammn Ha KHOMKY Homep goroBopa 3aHocutcs B none «[orosop Ne», a gata 3a-
KIMOYEHNs1 JoroBopa — B None «jarta» 3aknagku «JaHHble».

Haxatue Ha KHOMKy 3aKkpbIBaeT OkHO «JloroBopay.



MpumeyaHusn:

1. [lobGaBneHne [OroBopoB, WX yaaneHWe M M3MEHEHWe WX PEKBM3MTOB (OaTa Aoro-
BOpa, CTOMMOCTb MO [OroBopy M mpedonsarta no AoroBopy) GUKCUPYOTCS B KypHane

COObITUIA.

2. MMpu dopmupoBaHun B Modyrie «Otyetsl OLl» oT4éToB, Kacawowmxcs obCnyxu-
BaHMs nNo AoroBopamM, HOMep W [ata [oroBopa MOACTaBNAITCA U3  Monen
«foroBop Ne» u «[ata». Ecrm 9w nonsa nyctele, TO 3HadyeHus GepyTca m3 nons

«KommeHTapumny.

3. WHdopmaums o pgorosopax knuneHToB nepepaétca B POL. lNpu atom Bcerga uc-
nonb3yTcs AaHHble M3 nonsa «lpumedanne» (cm. Puc. 52, ctp. 63). 3HadyeHue nonen

«[orosop Nex» n «[ata» B POL| He nepecbinaeTcs.

4.14.1.1 fobaeneHue dozo8opa

[na pobaeneHns HOBOro goroeopa B CMUCOK HaXXMuUTe Ha KHOMKY Jo6aBuTh |. O11<poeTcs=| OKHO A0-

6aBneHus, n3obpaxeéHHoe Ha Puc. 230.

0

Tun aorosopa [KaHeHT ol > |
Mk THna K1

Homep noroeopa [KK237

Dara gorosopa [26701 /2011
Mepuog, aefcTEMA 40roE0pa [01202/2011 2520272011
CTouMocTs no gorosopy 1 000.00

Mpegonnara no gorosopy [H00.00
OTCpoyka onnarel 38a0N#HOCTH |3

KaorreHTapuid [0TeeTcTeeHHEN - Mensenss A, A,

Ol | OTHEHa |

Puc. 230. OkHo fo6aBneHust HOBOro foroeopa

[anee BbINONHWTE criegytoLne oencTeus:

1. Bblbepute ™IN [OroBopa, HaxaB Ha KHOMKY (Bblibpats ™M poroBopa). Pabota co
CNPaBOYHUKOM TUMOB O0roBop onvcaHa B n. 4.14.1.1.1.

2. Bepute Homep goroBopa.

3. Beawute gaty 3akniodeHus gorosopa.

4. 3apante nepuog AencTBUs 4OroBopa.

[loroBop MOXET UMEeTb Kak KOHKpeTHble AaTbl Hayana-okoHYaHWsi, Tak U OblTb 6eccpovHbIM
(«Mepuiog mencTBusi goroBopa» MOXET HEe UMETb AaTtbl Hayana wunu gatel okoHdaHus). epuo-
Obl 0encTBMA [OroBOPOB He AOMKHbI nepecekatbcs. [lpy nonbiTke BBOAA LOroBopa C HEYHWU-
KanbHbIM MEpPVoOAOM LEeNCTBUS MporpaMma BbigacT coobueHue: «HeBepHbIi nepvon AencTBusi
Jorosopa. 3a 3afaHHbIi Nepuoa 40roBoOp YXe CyLlecTByeT.

5. Bseaute cToMmMocTe MO [OroBOpPY.

6. Ecmm no poroBopy caenaHa npegonnarta, BBeguTe €€ cymmy (CymMma npegonnatel MCNosb-
3yeTcsi B pacyé€Ttax Tofnbko npu nogkmodeHun mogynsa «PL» (0ocoGeHHOCTM CM. B OOKYMEH-
Te «Petrol Plus. Prl. Ol (cxembl pabomsi no @L{)»). B ocTanmbHbIX Cry4Yyasx CyMma npegonnatbl
B pacyéTtax He MCMosb3yeTcHd, a UMeET TONbKO MHAOPMATMBHLIA XapakTep).

7. BBegute 3HauyeHVe OTCPOYKM Onnatbl 3a4O0SMKEHHOCTM B AHAX. [aHHbim atpubyT gorosopa
ucnonb3yeTtcs npu opMMPOBaHUM OTYETOB AN ONpedeneHus «TekyLlem» WM «npOoCpPO4EHHOM»
0ebnTopckon 3agormkeHHOCTM (CM. AokyMeHT «Petrol Plus. PI1. Omyemsi OL»).

8. Baepgute HeOOGXO4MMBIN KOMMEHTaPUIA.

MpumeyaHue.

ObsizatenbHbIMK NonNsiMM Ans BBoAa siBnSlTcs: «Tun goroBopa», «Homep goroBopa»
n «[lata gorosopan.

Mo OkOHYaHUM BBOAA PEKBU3UTOB HaXKMMUTE Ha KHOMKY . B Tabnuuy OoroBopoB O06aBUTCS HO-
Bas 3arnuchb.



4.14.1.1.1 CnpagoyHuK muriog 002080p08

OoHUM 13 PeKkBM3UTOB [OroBopa SIBMAETCS ero Tvn. Tunbl JOrOBOPOB peanv3oBaHbl B Buae crnpa-
BOYHMKA «Bblbop TMnNa poroBopa» (cM. Puc. 231), gocTyn K KOTOPOMY OCYLLECTBISIETCA M3 OKHA BBO-

Aa / uameHeHnsa porosopa (cM. Puc. 230) no KHorke > | (Bbibpate VN gorosopa).

 Bribop TMNa gorosopa ﬂ
HazgaHme Tuna ]
KL AMEHT CHi kJ1 |;|
ArEHTCEMA Al
L
NobaEuTE | HiHeHHTE | Yoanurs
BriGop | OTHMEHa

Puc. 231. OkHO «BbiGop TMNa goroBopa»

B HMXKHE YyacT! OKHa pacnonioXXeHbl KOMaHAHblE KHOMKK:
. Hob6aBuTtb | — fobaBneHne HOBOro TMna AOroBopa;
. M3MeHUTb | — M3MEeHeHNe CyLLeCcTBYHOLLEro TMna A4oroBopa;
Ypanutb | — yganeHne tvna 4OroBopa;
. Bbi6op | — BbIGOp ™MNa foroBopa AN ero nogCTaHOBKU B PEKBU3UTLI AOrOBOpPa;
OTMeHa | — BbIXof U3 OKHa 6e3 Kakux-nmbo U3MeHeHWIA.

MepBas 3anvMcbk B crucke TUMNOB [OroBopoB — «KIMEHTCKUN» — reHepupyeTcsi aBToMaTU4ecku npu
o6bHoBneHun / yctaHoBke Bepcum OL| 5.9.1.0 n Bbile; [OroBOpa, BBEOEHHbIE B PAHHUX BEPCUSX NMPOrpaMmmel,
NMPUHMMAIOT 3TOT TUMN MO yMonYaHu. 3anucb «KnueHTCKum» yoanuTb Henb3s; Npy yCTaHOBKE Ha HEE Kypco-
pa KHomka CTaHOBUTCSI HEaKTUBHOWA.

[ina [obaBneHus HOBOrO TMMa AOrOBOpa HaxMuTe Ha kHormky [[o6aBuThb | OTkpoetcs okHO fo6as-
neHvsi. BeeawTte HasBaHMe [OroBopa, €ro 2-CUMBOSbHBIN Npedwmke (Mone HeobA3aTeNbHO AN 3aMOSIHEHUS)
N H2XMUTE Ha KHOMKY . [loGaBneHHbIM TN OoroBopa OTpasuTcs B cnucke. [Ans oTMeHbl AobaBneHusi
HOBOro TMMa AOroBopa HaXMWTe Ha KHOMKY .

[Ons nsMeHeHus PeKBM3UTOB TWUMA [[OroBopa HaxXmute Ha kHonky | A3meHuTb | OTKpoeTcsi OKHO,
aHanorn4yHoe OkHy aobasneHusi. BHecute HeOBXO4UMbIE M3MEHEHMSI N HAXXMUTE Ha KHOMKY M Ona otme-
Hbl BBEAEHHbIX M3MEHEHUA HAXXMUTE Ha KHOMKY .

[ns yaaneHns 3anucu U3 CNCKa yCTAHOBUTE Ha Heii Kypcop U HaXMUTe Ha KHOMKy | YaanuTs |.

4.14.1.2 NU3smeHeHue doz2o8opa

MpumeyaHue.

KHorka |Vlsme|-|wrb HeakTMBHA W W3MEHEHWE PEeKBU3UTOB [OroBopa HEBO3MOXHO,
ecnm Ha cymmy onnaTtel Mo AOroBopy (MOSHYK WM YacTMYHY0) CGOPMUPOBaH CYET-
dakTypa (cdopmupoBaHne c4yeToB-akTyp npoussoautcs B Modyre «Otyetsl OLl»
(6ornee nogpobHo cm. aokymeHT «Petrol Plus. Pl1. Omuyemsi OL»).

[ins M3MeHeHUs PEeKBU3UTOB [OrOBOpa BbBEpUTE HYXHYIO 3amMCb B CMMCKE W HAKMUTE Ha KHOMKY
[MameHuTb | OTKpoeTCs OKHO, aHarnornyHoe OkHy Ao6aBrieHus), n3obpaxéHHomy Ha Puc. 230.

BHecuTe HeobXOaMMble M3MEHEHUs B PEKBM3UTHI AOrOBOPA, 38 MCKIIOYEHWEM HOMepa M AaTbl [or o-
BOpa, He NOAMeXaLLNX KOPPEKTUPOBKE.

MO OKOHYAHUM HAXMWUTE Ha KHOMKY QNS COXPaHEHUS U3MEHEHUIA UM Ha KHOMKY ans
0TK@3a OT BHECEHHbIX M3MEHEHMIA.

4.14.1.3 YOaneHue do2oeopa

MpumeyaHue.

KHonka |Y,qanwrb HeakTVBHA W y[anWTb [OrOBOP HEBO3MOXHO, €CIIM Ha CYyMMY
onnartsl No JOroBopy (NOMHYK MM YacTU4Hyo) ccopmmpoBaH CUHET-ChaKTypa.

Ona yganenus foroeopa BbiGepute COOTBETCTBYIOLLYIO 3aMWUCb B CMMCKE AOrOBOPOB M HaXMUTE Ha

KHOMKY . Horosop Gyaet yaanéH.



BHAMAHUE!

ByobTe akkypaTtHbl Npu yOaneHwy OOroBOPOB, T.K. YyAareHue npoussoautcs 6e3 no-
NOMNHUTENBHOrO NOATBEPXKAEHUS.

4.14.2 AMnopT AaHHbIX

[obaBneHne [0OroBOpoB BO3MOXHO Kak C MOMOLL b MOMb30BaTENbCKOro MHTEpPdenca, Tak U MMMo p-
TOM AaHHbIX M3 TeKCTOBbIX dpannos. dopmaT gannoB mmnopta onucaH B n. 4.15.6, c1p. 207.

MMnNopT HOBbIX JOrOBOPOB BLIMOMHAETCS U3 NyHKTa MeHlo «CepBuc / CBA3bL € APYrMMU NpuUnoxe-
Husamu / UmnopTt / UmnopT goroBopoB». [NpaBuna paboTsl C 3TMM OKHOM onucaHbl B n. 4.15.6, ctp. 207.

MmnopT paHHbIX 06 onnaTte 4OroBOPOB, M3MEHEHMIO CHETOB M OCTATKOB MO [OroBopam Mpou3BoauT-
¢ 3 nyHkta meHio «Cepsuc / CBasb ¢ apyrumu npunoxeHuamu / Umnopt / UMNopT nsmMeHeHusa cye-
Ta». [lpaBuna paboTtel B 3TOM OKHe nogpobHo onucaHbl B N. 4.15.5, c1p. 204.

WHdopmMaumsa o pesynbTatax MMmMopTa 3anucbiBaetcs B log-dain, nyTe N0 YMOMYaHWIo K KOTOPOMY
ykasbiBaeTcsi Ha 3akrnagke «Katanmorm» wMeHiwo «Cuctema / KoHdurypaumsa / Hactpoku» B none
«Log-dann» (cm. n. 3.4.5, ctp. 38). MNpumep xypHana npuseaéH Ha Puc. 232.

B Lister - [C:\NCT\OC,TXT\import_accounts.txt] =10l x|
Fle Edi Optiors Help 100 %
} =
-—================= HHMNOPT NOF0BOPOB =================-- 083/02/202069 18:45:59

2070AenacTap/1061/63/26090061/63/2609031/63/200905600000025080000Npenonirata no porosopyld HeBepHA CpoK NeACTBMA NOroBOpa CTPOKH HMNEPTa AOFOBOPOE
20808/1016/61/2089061/01/20889031/03/200907260806036080880 010 He HadneH kauent Ll pTa A L
2011oArenTcknd-10168/61/2089061/61/2689031/63/26690660600600 4060600006 oK

2060061/84/2009061/04/2609030/064/20090300008006600608000 p CTOMMOCTHL W Np TAa AOTOBOPA
2060ArenTeknA-10061/05/2009031/085/20090600060004600000006 He 3amasa pata porosopa
2060ArenTeknA/1001/06/2009061/06/2089030/06/2068%060606006040060600 06 Hesepuwi cpok RedcTBMS foroBopa

083/02/202009 10:46:00
CTPOKH HMNOPTa HIMEHEHHH CUeTOE

= WHNOPT MIOFOBOPOB =================—- 03/02/202089 11:16:01
2011 16/61/2609001/61/2609031/03/208906 000000 400000000101 6 MoBTOpHWA forosop
201100168/81/2089061/04/2089030/ 04/206906000000040800000 00 He 3ajaH HOMEp ROroBOpa

03/02/202009 11:16:02

2,0000000006,01,1,0000500000,n0 noroeopy K K1 2009 oT 26.081.2009 .29/01/09,09:30: 00, 236, 28/01/09 0K “flana™ 000

2,0000000066,01,1,0000500000,n0 norosopy K K1 2009 oT 26.681.2009 .29/81/09,89:38: 00, 236, 28/61/09 OLMGKA

2,00000008066,03,1,0000700000,yacTuuHas onaata no goroeopy KN 2009 ,29/61/09,14:00:00,1,KN0 2009 ,0000450000,26/01/09 OWHEKA
2,00000008066,03,1,0000700000,yacTuuHas onaata no goroeopy KN 2009 ,29/61/09,14:00:00,1,KN0 2009 ,8000450000,26/01/09 OK “Nana™ 000
2,00000808066,03,1,000070008008,4acTuuHas oniata no norosopy K 2689 »29/61789,1 »1,KN 2809 ,8080450060,26/01/09 MNOBTOP
2,00080008032,01,1,680001000800,n0 norosopy K 123456789 ,19/85/12,69:30: 008, 128, 18/85/12 OK 000 “BCT" HeoexonuMo passiokupoBaTh
2,00080008032,01,6,680001000800,n0 norosopy K 123456789 ,19/85/12,69:30: 008, 121, 18/85/12 0K 000 “BCT" Heo6x00MM0 3a6A0KHPOBATH

Puc. 232. NMpumep c¢anna-xypHana umnopTra

MMnopT JaHHbIX MO JOroBOpam BLIMOSHAETCS B 2 3Tana:
1. MMnopT faHHbIX O HOBbIX JOroBOpax.
2. Wmnopt paHHbIX 06 onnate goroBopa (MOMOMHEHME MEepBOro BanTHOrO cyéta ¢ obssa-
TernbHbIM yKa3aHWeM HOMepa [0roBopa, Mo KOTOPOMY OHO BbIMOIHEHO).
Mpn wmnopTe AaHHbIX MporpaMma MpovM3BOAMT Psif, MPOBEPOK Ha KOPPEKTHOCTb M YHMKaNbHOCTb
JaHHbIX C BblAayer MOSICHALLLNX COOOLLeHUN.

4.15 CBsA3b Cucmembi C APYrUMU NPUSTOXKEHUAMU

B Cucmeme npegyCMOTpEH UMMOPT U3 APYrMX MPUMOXEHUA, OCYLLeCTBNAEMbIA C MOMOLL b0 (halinos
onpegenénHoro dopmata. lNepemate MOXHO dhann, cogepxalni:
e  CMNWCOK KINEHTOB;
nHdopMaLmio 06 M3MEHEHUN CYHETOB KIMMEHTOB WM COCTOSHUM KapT;
WHcpopmMaLmio 0 Joroeopax;
nHcopmauuio 0 Tapudax KrMeHTOoB;
e  VvHdopMauMio O gepxartensax KapT.
Paspenutenem nonen B 3anucax ¢annoB OOIMKEH ObiTb CMMBON «,» (3ansTtas).
B cTpokax ¢pannoB umnopta He OOMyCKaeTcsl BBOL CUMBOIIOB: «,», «'», «{», «}». B cnyyae ux obHa-
PY>XeHus1 mporpamMmma BblgaéT owmnbky «HesepHbIi copmaTy.
Crenywowve nons B diannax [OIMKHbI COAepXaTb TOMbKO LMApOBbIE 3HAYEHUS:
. ID npuHagnexHocTy;
. ID knueHTa;
e IDycnyry;
e  pasmep MOMOIHEHMSI UMM CNUCaHUs CYETa.
BykBbI B yKa3aHHbIX nonsx npu obpabotke dannos 6yayT MrHopupoBaTbCs.
Mocne obpaboTkn paclimMpeHne MCXOAHOro dianna meHsieTcst Ha «bak».



4.15.1 MNpueaska D knueHToB (PpMpM U YacTHbIX nuu) u TO Cucmemsbi K ID gpyroro
NPUNoXeHUs

Ons obmeHa OaHHbIMKW C APYTUMU MPUMOXKEHUSIMUM HEOOXOOUMO YCTAaHOBWUTb COOTBETCTBME MEXOY

naeHmdmkatopom krimeHta u TO B OL, u ugeHmMdmkaTopom, Mo KOTOpbIM 3TOT KMMEHT u TO yucnntcs B
OPYroM NpUIOXKEHUN.

4.15.1.1 lNpuesizka hupm

[ns npocmoTpa mnmn HacTporkm npmesAsky ID dumpm BbINONHWUTE creaylowine 4eNcTBUS:
1. Bblbepute B rnaBHOM MeH MNyHKT «CepBuc/CBA3b € ApyrMMU  NpUIOXeHus-
mu / Mpueaska / NpuBaska d¢upm». OTKpoeTca OKHO, MNpMMEpP KOTOPOro MU300paxeH Ha

Puc. 233.
0
Hazearme ] D | 1D npyroro npHaosEHHA
"Agait 340 1 1 =
"Aemakar’ 000 2 2 Lt
"ABuakarnaHua Bonra-OHenp' A0 3 4 s
“tewacTap-ON3" 340 4 a ¥
“AeuacTap-CM" A0 5 9 s
"AgTormoGuauct 000 9 1] Lt
“AeTonowwe” 000 10 15 s
"Tapaen’ 340 7 a7 Lt
"Tepkynec' 340 28 0 s
"O3TA" 000 13 1] Lt
"WHepo-Naaa’" 000 14 14 s
"Pora W konera'' 340 33 1] Lt
"Tpancrogyns 000 18 18 il
Bhlitti |

Puc. 233. OkHO npuBaA3ku upm

B rpade «ID dmpMbl» 4€pHBIM LBETOM OTOOpaxatTcsi Homepa dwmpm B OLJ.

2. Bbibepute 3anncb o dmpmMe M HaXMUTE Ha KHOMKY . Ha akpaH BbiBegeTcsa okHO BBoga ID
APYroro NpUroXxeHus.

3. Bseaute 3HayeHue ID (Homepa) BbIOpaHHOro KrnveHTa, nog KOTOpbIM OH 3HA4MTCA B APYrom
NPUINOXEHUN, N HAXXMUTE Ha KHOMKY

MpumeyaHwue.

Ona yaaneHust npuBsisku knmeHToB K ID apyroro npunoxeHust B nore BBOAa OKHA M 3-
MEHEHUs1 NPUBSI3KM HEOBXOAMMO BBECTU HyneBoe 3HayeHue ID.

4.15.1.2 lNpuesizaka YacMHbIX JIUY,

Ons npocmoTpa unM HacTpowku npumBsA3ku ID 4YacTHbIX nWy BbIOEpUTE B [MABHOM MEHIO MYHKT
«CepBuc / Ceasb ¢ gpyrmmn npunoxeHusmm / NMpueaska / Mpuaska YJ1». OTkpoeTca OKHO, npumep
KOTOporo m3obpaxéH Ha Puc. 234.

=
.0 | IDun
MeTpeHko B. M. 1
BLIATH

Puc. 234. OKHO NPUBA3KU YaCTHbIX NNL,

B rpadpe «ID un» 4épHbiM LBETOM OTOOpaXalTCcs Homepa YacTHbix iy B OL.

HacTponka npuBaskn ID 4yacTHOro snMua BbIMNOMHAETCS aHanormyHo Hactponke D dmpmbl
(cm. n. 4.15.1.1).



4.15.1.3 lMpuesizka moyek obcnyxueaHusi

Ons npocmoTpa unyM HacTporkm npuBssku ID Touek oOCny)XvMBaHUSA BbIOEpPUTE B TNTABHOM MEHIO
nyHKT «CepBuc/ Ceasb ¢ apyrumu npunoxeHusamu / Mpueaska/llpuaska TO». OTkpoeTcs OKHO, Mpu-
Mep KOToporo m3obpaxéH Ha Puc. 236 Puc. 235.

]
Me | HazgaHue | 1D apyrora nprncskerua
1 A3C-25 1 2 S
2 2 i By
3 3 0 s
4 4 I} By
9 To09 9 s
12 |TD12 i} By
12 |TD13 I} By —I

Bhlitr |

Puc. 235. OkHo npuBsa3ku TO

HacTtponka npusasku ID TO BbINONHSAETCA aHanorndHo Hactpovike ID dwmpmbl (cm. n. 4.15.1.1).
Mpn dmnmanbHoMm cxeme paboTbl HaAcTpPOMTL B3auMONPUBA3KY uaeHMdwmkatopa TO Cucmemsi n
APYroro NpUIoXeHNss MOXHO He TOMNbKO Afisi CBOEro dwmnuana, Ho M AN BCeX mnvanoB CBOEro 3MUTEHTA.

4.15.2 MpaBuna paboTbl C OKHOM UMMNoOpTa

B nporpamme peanusoBaHbl ABa Tuna pabodmMx OKOH MMMOpTa AaHHbIX — C BO3MOXHOCTbIO BbiOOpa
naeHmdukaTopa AN CUHXPOHM3aUMM OaHHbIX (MOAEHTMdMKaTOp APYroro MpUioXeHuss Ui ugeHtmmdmkartop
OLU, cm. Puc. 236) n 6e3 Bo3amoxHOCTM Bbibopa maeHmdwmkaTopa (cm. Puc. 237). B nocnegHem criyyae Bbl-
nonHsetca gobasneHve B B OL| HOBbIX AaHHbIX, HAMNPMMEP, AaHHbIX O HOBbIX KIIMEHTaX.

T
P & wnopra: [N CT WO Chi bt J

¥ P oprupoEaTE oTyeT
P 5iin oTuera: [CAMCTAOC epart bl J

| 1D apyrora npunakerun

oro ip HLiR
Faiin |0 npunoskeia 0L OK | OTMEHa |

Puc. 236. OkHO umMnopTa ¢ BbIGOpOM crnocoba umnopTta KIIMEeHTOB

S
%P ain wmnopTa: | petiolS5 70NN, tt J

¥ Fopravposars oTyeT

P ajin oruera: 1L SPETROLSFE0NCS erverrepart. bt

Paiin MpoctoTp OK OTHEHE |

Puc. 237. OkHo umnopTta 6e3 Bbibopa cnocoba umnopTa KNnnMeHToB

Mopsigok paboTbl B 06OMX OKHax CreayHoL uii:
1. Beegute nyTs K danny mMnopra. AT0 MOXHO cAernatb BPYYHYI MM BblIOpatL ero ¢ nomo-
L bIO 3NIEMEHTOB MHTepderca. Bwibpats davn mMnopta MOXHO O4HUM U3 ABYX CMOCOBOB:
O OTKpbITb paiir, pacnonoXeHHbI Ha AWUCKe KomnbioTepa. [Ona 9Toro HyXHO HaxaTtb Ha
KHONKY W B CTaHA@pPTHOM OkHe Windows OTKpbITb HyXKHbIA haiim;
o BbiOpate d@MN M3 cnucka MMMNOPTUPOBAHHbIX paHee dannoB. [na aToro crnegyer

HaXaTb Ha KHOMKY [ cnpasa oT nona «dain MMnopTa», B OTKPLIBLLEMCA OkHe «Cnmcok
daiinos» (Puc. 238) BbIGPaTL HYXHbI AN M HaxaTs Ha kHonky |Bbi6op | [ns no6as-
neHnst HoBOro dhamna B CMMCOK CriedyeT HaxaTb Ha KHOMKY M C MOMOLLbIO
CcTaHgapTHoro okHa Windows BblGpath HyXHbIA dann. YganeHue JuWHMX JannoB 13

crnucka ocyliecTtsrnseTcst no kHorke |Ypanutb | KHonka [MokasaTb Bcé | nossonser Bbl-
Opats dain MMnopta U3 BCeX (AMIIOB MMMOPTA, KOTOpble OblM MMMNOPTUPOBaHbLI paHee




Ha Bcex paboumx cTaHumsax OL, nogkmioyéHHbIX K aaHHon BI. Bbixog u3 okHa «Cnmcok
dannoB» 6e3 Bbibopa duarna BbINOMHSAETCA Mo KHorke | OTMeHa |.

ﬂ
HazBaHue pafioyeli CTaHLMY HazeaHue
SMARTCARDMHCT-DOC13  CAWCTAOC B10MReport-import ;I

BeiGop

HogauTe Yaanure | Mokazate sce OTHeHa |

Puc. 238. OkHo BbiGopa hanna us cnucka

Ecnm nyts Kk danny uMnopta BBeAEH BEpHO, TO B OKHE MMMNOpTa CTaHeT AOCTyMnHa KHOmMKa

MpocMoTp |, NpegHasHavyeHHas Ans NpocMoTpa (M, Npu HeoBXOAUMOCTH, KOPPEKTUPOBKWU) €ro CoZepXUMO-
ro.

MpumeyaHue.

MepeyeHb GannoB B cnvcke GaAoB MMMNopTa €4WHbIN ONs BCEX PEXMMOB MMMOpPTa.

2. ®nar «dopmupoBats otdem™. Mo ymonvaHuo chnar yctaHoBneH. Ecnm oT4é€T dhopmupoBaTts
He HYXHO, cHuMuTe ero. None «Pann otTiyeTa» MCYE3HET M3 OKHa MMnopTa.

3. Ecmu dnar «dopmupoBaTs OTYET» YCTaHOBMEH, BBeAuTe NyTb K danny otdyéta. OH BBOAUT-
CH TaK e, Kak 1 NyTb K danny mmMnopTa.

MpumeyaHue.

MepeyveHb GannoB B cnvcke dairoB OTYETOB eOMHbIN O7151 BCEX PEXMMOB MMMOpPTA.

4. [Ecnu 370 NpefycMOTPEHO PEXMMOM MMMOpTa, BbiGepuTe Npu NomMoLLu BbiNadarolwiero crnuc-
Ka uaeHmdmkaTop, MO KOTOPOMY AaHHble OyAyT CUHXPOHM3WMPOBaHbI: ID Apyroro npuroxeHus
unm ID npunoxenua OL.

MpumeyaHwue.
3HayeHne MO yMOMYaHMIO ANS [JAHHOTO NapameTpa yCTaHaBMMBAETCS B COOTBETCTBUM
CO 3HaueHWeM napametpa «ID MpUNOXeHUs AN MMNopTa» B OkHe «KoHdmrypaums
cuctembl» (cm. n. 3.4.5, c1p. 38).
5. [na sanycka uMnopta Haxmute Ha kHonky [OK]| Ans oTmeHbl wmnopra — Ha

kronky [Otmena |

4.15.2.1 Hekomopbie mpeboeaHus K ¢hatisiam umrnopma

dannom nMmnoprta sBNseTcst TekcToBbIM dann (dann ¢ pacwunpennem *.txt) B kogmposke ASCII.

CumBonbl pasgernurenein Mexay nonsMy B CTPOKE M CUMBOMbI OKOHYaHWS CTPOK OTnMYatoTcs Arns
pPasnuyHbIX ¢anmnoB M onucaHbl A1 KaXA0oro KOHKPETHOro Ccry4as.

B TekcToBbIX MOMNsAX ¢ainoB uUMMopTa (TakMx MOMsX, Kak: Ha3BaHWE KIMEeHTa, KOMMEHTapuu U np.) He
JornyckaeTca BBOA criegylowmnx cumsonoB: “{“ (neeas dwrypHas ckobka), “}” (npaBas dmrypHasa ckobka), “,”
(3ansTaq), “” (anoctpod). 3TM cuMmBONbl sABNSATCA cnyxebHbimn gns MO n GyayT Bbi3BaTh OWMOKM B MpO-

Luecce obpabotku duanna.

4.15.3 AMnopT cnucka KrnmeHToB

Cnncok KINMeHTOB, MepedaHHbIi M3 OpYroro NpuIioXeHns, MOXHO BBECTV B MpoOrpamMmmy B OObIMHOM
nopsake (cm. n. 4.4.2, cip. 62). Ecnm obmeH uvHdopmaumern ¢ OpyrMMy NPUIIOKEHUSIMU OCYLL ECTBISIETCS
yepe3 daln, TO CMAMCOK KINMEHTOB MpuHATL (MmnopmpoBats) B B OU Cucmembl MOXHO M3 TEKCTOBOro
darina onpegenéHHoro dopmara.

[ns nMmnopTta cnucka KNMeHTOB BbINOMHUTE CcredyoLlne AencTBUS:

1. Bblbepute B rrmaBHOM MeH0 nNyHKT «CepBuc/ CBA3bL € OpYyrMMU  MPUIOXKEHUA-
Mu / UmnopTt / AMNOPT KNMEHTOBY.
2. Hactponte uMnopT, kak 3To onucaHo B n. 4.15.2.



3. Haxmwute Ha KHOMKy . Mo 3aBepllieHVMM onepauuy UMMopTa CrUCKa KIIMEHTOB Ha 3JKpaH
BbiBegeTcs coobuieHne (cm. Puc. 239).

¥ Coobuenve x|

OnepaumKa saBepleHa

HakfgeHo sanucelt———— TlpuHATO SanMcei——————

Beero 2 Brero: 1
P PR 1 P HpHEL I}
YacTHeE MW A 1 YacTHEIE AHUA: 1

O |

Puc. 239. CoobLeHne o 3aBepLieHUM onepaLm UMNopTa CnMucka KrMeHToB

4. Haxmute Ha KHOMKY .

3anucun o knneHTax, nNpuHATbIE M3 darna MMNopTa, MOXHO NpocmoTpeTs B B Cucmemsbi.

Ta6n. 15. ®opmaT hanna uMnopTa KIMeHTOB

3HaveHue B hanne CopepxaHue nons

ID npuHagnexHocm JonycmmMble 3Ha4YeHus:
ID = 2 — dmpma;
ID = 3 —y4yacTHoe nuuo.

Paspenutens

ID knmneHTa Opyroro NpUroXeHust (M3 NPUBSA3KM) LlenoyncneHHoe 3HadeHue A0 12 undp.

Pasgenutenb

HassaHune (dqwvpmbl) mnm damunma (Y1) Cmpoka o 40 cumsonos

Pasgenutens

MHH Cmpoka go 30 cumsoroB

Pasgenutens

K Cmpoka o 20 cumeoroB

Pasgenutensb

Anpec Cmpoka go 100 cnumsoros

Paspgenutenb

dakmuecku agpec Cmpoka go 100 cumsornos

Pasgenutens

TenedoH LlenouncneHHoe 3HayeHne p[o 12 uudp. 3HadveHune
MOXET BK/oYaTb B cebsA koabl CTpaHbl U HACENEHHOro
nyHKTa

Pasgenutens

E-mail Cmpoka go 100 cumBonoB

Pasgenutenb

HassaHue gnsa otyétos Cmpoka no 255 cumsorios

Pasgenutenb

MpumeyaHne Cmpoka go 100 cumsoros

Jinanpyowne Hynm i npobenbl K 3HadeHusM B duanne [obaBnsite He obsizaTenbHO, T. K. pa3bop
3HaA4YEeHU NPOMCXOAUT MO pa3genmuTento («,»).

Mpyn oTcyTCTBMM [aHHBIX O KakoM-Mbo napameTpe pasgenutenv B danne BBoadAtcs noapsg 6es
OOMONHUTENBHbBIX NPO6Eenos.

[onyckaeTtcsa uMnopT KMeHToB ¢ oguHakoBbiM ID. lMpu aToM, ecnu KNneHT ¢ ykasaHHbiM ID yxe cy-
wecTtByeT B B[], TO ero nepcoHanbHble AaHHble ByayT aBTOMaTMYeCKn OOHOBIMEHbI.



BHAMAHUE!

He ponyckaetcsi ucnonb3oBaHve 3ansTblXx B BBOAWMMBLIX AaHHbIXx. Ocoboe BHUMaHue
TpebyeTca yaensdTb HanucaHuio agpeca, T K. WMEHHO B HEM BO3MOXHO HenpegHame-
peHHOe MCMoNb30BaHWe 3ansTbiX.

Mpumepbl 3anucen danna:

ansa dmpmbl; 2,6, Tpranox, 770100200023, 770100002, r.MockBa yi.dyoTckas
12/2,,+74952351214,info@trianon.ru, ,[JOCTOSHHEIN KJIMEHT

B npvBeg€HHOM npumepe He BBeAEHbl AaHHble O AKTMYECKOM agpece W Ha3BaHuu 715 OTYETOB.

ana YJl: 3,11, Banos Ilerp Cepreesuu,771803005236512,,r.Kunemma yJii.Peunas 2,
T.KuHemma yii.3aBomckas 15 xop.3,+74931236584, Ivanov@mail.ru,Basos II.C.,

B npuBegéHHoM npumepe He BBeAeHbl AaHHble o Kl v npumeyaHve.

4.15.4 UmnopT dpannac coctoaHUueM KapT

WHdopMaumio 0 COCTOSIHUM KapT KIIMEHTOB MOXHO 3arpy3utb U3 ApYyroro npuroXenus. Ons 31oro
BbINOMHWTE CriegytoLne oencTBus:
1. Bblbepute B rnaBHOM MeH NyHKT «CepBuc / CBA3b ¢ APYrMMU NPUNOXeHNAMM /
MUmnopT / UMnopT cocTtosiHuM KapT».
2. Hactponte mmnopT, kak 310 onucaHo B n. 4.15.2 (cTp. 200).
3. Haxmwute Ha KHOMKy . Mocne 3arpy3kn danna Ha 9KpaH BbIBEOETCA OKHO C MHGOpMa-
umen (cm. Puc. 240).

i Coobyenve |

Onepauns saEeplUeHa

HafgeHo sanucert——— MpuHATo 3anucedt
[Bcern: 5 [ MPHHATD COCTOAHMIA KapT: 5

oK |

Puc. 240. CoobGweHne o 3aBepLieHUM onepaLum nmnopTta danna ¢ COCTossHUEM KapT
4. [ns 3aBepLUeHMsi onepaumn HaXKMUTE Ha KHOMKY .

Tabn. 16. ®opmaT hanna uMnopta COCTOSHUA KapT

Homepa KonuuectBo CopepxaHue nons
CUMMBOJIOB CMMBOJIOB
1 1 ID npuHagnexxHoCTw.
«O» — He 3agaHo (naeHTMdWKauma KapTbl BbINOMHAETCA No eé rpadwmye-
CKOMY HOMepY);
«2» — (wmpma;
«3» — YacTHoe Jmuo
2 1 Paspenutens
3-14 12 ID knMeHTa B NPUNOXEHUN, M3 KOTOPOro NPOU3BOAUTCS WUMMOPT
15 1 Pasgenutens
16-25 10 Mpadmuyeckui Homep KapThbl
26 1 Paspenutens
27 1 ID cocTosiHUA KapT:
«1» — B paborTe;
«2» — B YC;

«3» — yTepsiHa;

«4» — He BblgaHa;
«5» — 3abnoknpoBaHa;
«B6» — OCTaHOBMEHa;
«7» — dvpma B YUC

28 1 Paspenutens

29-68 <40 KommeHTapui




B kavectBe pasgermTteneint AaHHbIX MUcronb3yetca 3ansatas («,»). Eé nosvuma B daiine 3HadyeHns He
umeeT. B cBA3M C 3TUM nosiBNseTcs orpaHuyeHne Ana nons «KomMMeHTapumn»: npu HanMymm B TEKCTe KOM-
MEeHTapusl 3ansiTol, TEeKCT Mnocre Heé npu nMmnopte obpesaeTcs.

MpaBuno wnaeHMdmKauMy KapT:. MpuopuUTeT UMeeT rpadmyeckun Homep Kaptel. Ecrn 3apaHbl Bce
TpU nNapamMmeTpa: NpuHaanexHocTb, ID knuMeHTa u rpadmyeckuii HOMep KapTel, TO mporpamMmma OyneT OpueH-
TMPOBaTbCA TONMbKO Ha rpadmuyecknii Homep KapTel. [lapameTpbl: NpUHagnNeXHoCcTe M ID KnueHTa HyXHO 3a-
JaBaTtb B TOM Cllyyae, ecrv TpebyeTcs M3MEHUTb COCTOSIHME CaMOWn dmpMbl MM BCeX €€ KapT.

Mpumepbl 3anucen CTpok danna umnoprTa:
e nepesog dmpmbl B YC (ID coctosiHuA = 7):
o 2,000000000007,0000000000,7,nepeBon o¢upmMmer B UC;
e  OrnokmpoBka BCex KapT knveHTa (dwmpmebl, 4YactHoro mvua) (ID coctosiHusa = 5):
o 2,000000000007,0000000000,5,6n0KkMPOBKA BCEX KapT OMPMEH,
o 3,000000000011,0000000000,5,65n0KkMPOBKa BCeX KapT YAaCTHOI'O JiMlla

e  pasbriokMpoBka BCeEX KapT KMMeHTa (dMpMbl, YacTHOro nmua), HaXogsWUXcs B OQHOM U3 CO-
cTosHn — «B YC» unm «B3abnokunposaHa» (ID coctosHus = 1):
o 2,000000000007,0000000000,1,pazbn0KMpPOBKa BCeX KapT OMPMEL;

MpumeyaHwue.

Ecrm dmpma 6bima B UC, 10 B pesynbTate onepaumn e€ COCTOsIHME TakkKe M3MEHMUTCS
Ha «B pabote».

o 3,000000000011,0000000000,1,pa3by0KkMpPOBKa BCEeX KapPT UYaCTHOTO JIM—
ua,
e [MEepeBO KOHKPETHbIX KapT B Apyrne coctosiHus (BMecTo «ID cocTosiHus» [OOImKHO ObiTh
BBELEHO KOHKpPETHOe 3Ha4yeHune (cMm. Tabn. 16));
o 2,000000000007,4000000011,<ID cocTOSHMA>,U3MEHEHUE COCTOSHUS
KapTe QUPMEL,
o 3,000000000011,4000000011,<ID cocTOSHMA>,U3MEHEHMUE COCTOSHUS
KapTel YaCTHOI'O JIMLE,
ID dvpmbl 1 ID npuHagnexxHoc ykasbiBaTb HeobsizatenbHo. CTpoka B duainne MoXeT MMETb

BUA:
o 0,000000000000,4000000011,<ID coCTOSHUS>,UBMEHEHMVE COCTOSHUI
KapTH QUPMHL

MpumeyaHue.

C nomoLy b0 MMMopTa COCTOSIHUIA KapT HEBO3MOXHO:

— nepeBecTn kapTbl 13 / B cocTosiHne «[pocpoyeHay;

— nepeBecTU KapTbl, Haxoaswmecs B cocTtogHuax 2 (B YC) nnmn 3 (YTepsaHa) B cocto-
sAHe «B paboTe;

— BbINOMHMTL FPYMNOBYIO Onepaunio nepesofa BCeX KapTbl dMpMbl MMM YaCTHOro
nmua B COCTOsSIHUA «YTepsiHay, «OcTtaHoBneHa», «[llpocpoyeHa;

— nepeBecTu kapTy B cocTosiHue «He BblgaHo», ecnu:
— Ha KapTe 3anucaH Homep mpMbl;
— MO KoL enbKy KapTbl ecTb HepeanusoBaHHoe OIfT;
— OCTATOK Ha KakoM-NMbO M3 KOLLENbKOB HE paBEH HyIio;
— 3anucaHbl Kowenbky, otnmyarwneca ot 9K u J1C.

MHdopmaums 06 M3MEHEHUM COCTOSHMSA KapTbl Mpu 0bpaboTke duanna umnopTa COXpPaHseTcs B UC-
TOPUU COCTOSIHUIA 3TOW KapTbl (cm. 4.5.11.8, ctp. 137).

4.15.5 UmnopT channa cyeToB KIIMEHTOB

WHdopmaumio 06 M3MEHEHUM CYETOB KIMEHTOB MOXHO 3arpy3ute B B[] Cucmembi 13 danna, nepe-
AaHHOro 13 Apyroro NpuroXeHust.
Mpyn “MnopTe M3MEHEHMWIN CYETOB KIMEHTOB BO3MOXHO MOTalleHne BPEMEHHLIX KpeauToB. [ns atoro
B HacTpoilke Ha 3aknagke «UAmnopt» okHa «KoHdurypaumsa cucrtembl» OOMKeH ObiTb yCTaHoOBreH dyiar
«OBHYNMTL BpeMEHHbI KpeauT npu uMmnopte usm. cyetoB» (cM. n. 3.4.5, ctp. 38). Kpome Toro, cymma no-
NOMHeHUs OOfMKHa coBnagatb C pa3mMepoM BPEMEHHOro Kpeawuta.
[ns nmnopta nU3MeHeHWss CHETOB BbINOMHUTE CrefyoLlne AeNCTBUS:
1. Bblbepute B rnaBHoM MeH MyHKT «CepBuc/ CBA3b ¢ ApyrMuMu npunoxeHuamu / Um-
nopt / UMNopT naMeHeHNA cyeTay.



2.
3.

HacTtpoirTe uMnopT, Kak 3To onucaHo B M. 4.15.2 (cTp. 200).
Haxmute Ha KHOMKY . Mo 3aBeplieHUM ornepaumn UMMopTa CYETOB KMMEHTOB Ha 9KpaH

BbiBegeTcs coobuieHne (cm. Puc. 241).

e,

= Coobuenne |
Onepauma z3EEpWEHS

|'H aligeHn sanucel—— TIpHHATO Sanucelt

Beero: ] HsmeHEHD CHETOE KNMEHTOE: 1
CopopradpoBaHn m/m: 1
MprHaTO 3BaHCOE: 1
MoETOpHE:X; 1
Bpetd. KpeauToE: 1
3aHYNEHD BPEM. KPELHTOE, 1

oK |

Puc. 241. Coob6LeHne o 3aBepLieHUM onepauumn umnopTta dramnoB cHeTOB KIIMeHTa

Tabn. 17. ®opmaT hanna umnopra, cogepKaliero M3MmeHeHUsi C4eTOB KJIMeHTOB

Homepa KonuuyectBo CopepxaHue nons

CMMBOJIOB CUMBOJIOB

0 2 @<N>, rae N — Homep BapuwaHTa umnopTa (cm. Tabn. 18). lNMone ncnonb-
3yetca B CTPOKE WUMMOpTa TONbKO MpU YCTaHOBMEHHOM B OKHE
«HacTtponka KoHcpurypaumm» Ha 3aknagke «Umnopt» duare «HoBbin
dopmat umnoptay» (cm. n. 3.4.5, ctp. 38)

1 ID npuHagneXXHocTM KnMeHTa (2 — dwvpma, 3 — 4acTHOe NnLo)

2 1 Paspenutenb

3-12 10 ID KnueHTa NpUNoXeHns (13 NPUBS3KN)

13 1 Pasgenutenb

14-15 2 ID ycnyrm

16 1 Paspenutens

17 1 Onepauuns (0 — cnucaHne, 1 — NonosiHEHME)

18 1 Pasgenutens

19-28 10 Pa3smep nononHeHus unu cnucaHus

29 1 Paspgenutens

30-69 40 KommeHTapuin

70 1 Pasgenutenb

71-78 8 (an/mm/rr) [ata npoBegeHns onepauum

79 1 Paspenutensb

80-87 8 (44:mm:CC) Bpems npoBegeHus onepauumu

88 1 ** Pasgenutens

89-98 10 ** Homep MnaTéXHoro MnopyYeHus

99 1 ** PazgenuTenb

100-107 8 (aa/mm/rr) ** [laTa NNaTéXHOro nopyvyeHus

MpumeyaHue.

Mons, BblOeneHHble XENTbIM LBETOM, UCMONb3YTCA Afs MNpPOBEpKW 3anucen danna
MMMOpTa Ha YHUKanbHoCTb. Bo Bpemsi MpoBepkn Te 3anucu, Y KOTOPbIX 3HAYEHUsI BCEX
3TUX Monen coBnagalT C yxe umetowmmuca B B[], otOpacbiBatoTcs (He AobaBnsioT-
cs1), KaK MOBTOPHbIE.

Monsi, OTMEYEHHbIE CUMMBOSIOM «**», ABMSAOTCS PEKBU3UTAMM MNNATEXKHOrO NOPYYEHUS.
OHu obpabaTbiBato TCA MPOrpaMmont TOSNbKO AS15 NEPBOro BarntoTHOrO CYETa.




Bce nonsa, kpome nonen «KommeHTapui», «data», «Bpemsx», a Takke «Homep nnaTtexHoro nopy-
yeHusi» U «[lata nnaTeXxXHOro nopyyYeHust», OOJTKHbl ObiTb 00S3aTENbHO 3arnofiHEHbl U OTAENEHbl pasaenu-
Tenamu. B kayecTBe pasgenutens UCMonb3yeTcss CUMBON «,» (3ansTas).

3anonHeHve 3TMX Nornen NpPoM3BOAWTCS MO CregylolleMy npaBuny: eciim B danne Tpebyetcs yka-
3aHve «BpemeHu npoBegeHus onepaummy» U/ UNM PEKBU3MTOB MIATEXHOrO MopyyveHus (Homep M Aara), To
nona «KommeHTapum» n «[data» B HEM LOIMKHbI OblTb 06s3aTenbHO (OHUM MOryT ObiTb 3anonHeHbl npobena-
mn). Ecrim HeobGxogmmo ykasaTb «AaTy MpOBEeAeHMs onepaummn», TO AOIKHO ObiTb 06sA3aTenbHO 3anonHeHo
(MokHO npobenamun) none «KommeHTapuiny.

MpumeyaHue.

Pa3mep nsmeHeHusi cuéta 3adaéTcs B COTbIX JOSSX €4MHUUbLI M3MEepeHUs ToBapa uiu
ycnyru.

Ecnn pata n Bpems npoBegeHWs onepauMn He 3adaHbl, TO MOACTaBNANTCA TeKkyl e Aata U Bpems
Ha MOMeHT 0bpaboTkm dhavina umnopTta. B aToM cnyyae He NMpPoOM3BOAUTCHA MPOBEPKA Ha YHUKAINbHOCTL Ore-
paumMn U3MeHeHusa cuéta.

Ecnnm B duanne ykasaH HOMep NnaTéXHOro nopydeHusd, npu uMmnopTe MNPOM3BOAUTCS MpoBepka Ha
YHVKanbHOCTb 3TOr0 HOMepa.

[pn cnucaHum HOMeEp WM AaTta MraTéXHOro AOKYMEHTa He ykasbiBaloTcs. Homep gomkeH Obite ny-
CTbiM unn paBHbiM 0; gata gomkHa ObiTe nycTow. YKasbiBaTb «HyrneByk» aarty (Hanpumep, B dopmare
00/00/00) He ponyckaeTcs.

Ecnn c4ét knueHTa no ykasaHHOW yCryre He OTKPbIT, TO OH OTKPOETCS aBTOMAaTUYECKMU.

Ta6n. 18. BapmnaHtbl «<MMnopTta nameHeHUsi cHeTOB»

MNone B cTpoke nmnopTa BapuaHT CTPOKM MMNoOpTa U3MEeHEeHUA cuéTa
1 2
Tun knuenTa (dwvpma/dIl) Ecte Ectb
ID KnMeHTa W3 BHELIHEro MpUIioXeHus Ect Ecb
ID ycnyrn Ecm Ecm
Tun onepauun Ectm Ecm
Pasmep nameHeHus cyéta Ecm Ecm
KommeHTapui Ecm Ecm
[ata onepauun Ecm Ecm
Bpems onepauvmn Ecm Ecme
Homep n/n HET Ecm
Hata n/n HET Ecmb
MpusHak «OcTaTtok no PLi» HET HET
Homep porosopa HET HET
dukcmpoBaHHasa LeHa ocTtatka HET HET
[ata porosopa HET HET
MpumeyaHue.
Mons:

— «[MpusHak «OcTtatok no PL»»;
— «Howmep porosopay;
— «PurKcHpoBaHHasa LeHa ocTaTkay;
— «[arta porosopa»
onucaHbl B gokyMeHTe «Petrol Plus. PI1. OL (cxembl pabombi no ®L)».

PekomeHgaumn no Beibopy dopmata «MNopT M3MEHEHUSI CYETOBY:
e BapuaHT 1. lameHeHne c4yéTta knueHTa (noboro);
e BapuaHT 2. VisMeHeHVe BaroTHOro CYéTa C yKasaHWeM PEeKBU3UTOB MMaTEXHOro MopyyeHus.
e  BHMMaHwue!
e [lna onepaummn cnmcaHus Co cYéta HeobxoaMMO MCMNOSb30BaTb TONMbKO BapuaHT 1.



B cnyyae ycTtaHoBneHHoro dara «HoBbii dopmat umnopta» (3aknagka «UmnopT», OKHO
«HacTtporika kKoHdurypauumm» — cm. n. 3.4.5, c1p. 38) CTPOKM MMMNoOpTa AOSMKHbI HaYMHATLCS C UAEHTUAM-
KaTtopa TMna v BapuaHta uMmnopTa: And BapuaHta 1 — @1, Ang BapuaHta 2 — @2.

Mpumepbl MMNopTa O4HOM U TOW e 3anucu B 3aBMCUMOCTU OT COCTOsiHMA danara «HoBbii doopmat
nMnopTar:

e dar cHAT:

2,0000000014,01,1,0000010100, 10 moromopy N 123456789 ,
19/04/06,09:30:00, 236,18/04/06
e (hnar yCTaHOBIEH:
@2,2,0000000014,01,1,0000010100, n0 moromopy N 123456789 ’
19/04/06,09:30:00, 236,18/04/06

PacwwudypoBka 3anucu:

MmnopmmpoBate daiin cyéta C yka3aHUeM PEKBU3WUTOB MIATEXHOro nopyveHns Ansg dwvpmbel (n
knveHta = 2) ¢ ID knveHTa = 14 gnst nepsoro kowernbka Ha cymmy 101.00, onepaumss — nononHeHve. B ka-
YecTBE KOMMEHTapus ykasaTtb «no gorosopy Ne 123456789 ». AlameHeHne c4éTta Nnpom3Boauioch
19 anpens 2006 r. B 9 yacos 30 muHyT 00 cekyHg. lNMononHeHne cYéTa KNneHTa Npous3Be4eHo Ha OCHOBaHMK
nnatéxHoro nopy4veHusa Ne 236 ot 18 anpens 2006 r.

Ta6n. 19. CNMCOK BO3MOXHbIX OWMOOK / COOOLIEHMA MMNOPTa CYEeTOB KNUEHTOB, 3anucbiBaeMbIX B
log-chamn

Owwnbka / cooblieHne Bo3amoxHaa npuynHa
Pabota co cuetamu CoTpyaHUK, yKasaHHbI B HacTpoWkax [IpospamMmbl B KayecTBe COTPYAHMKA
3anpetleHa ansa aesToumnopta (cm. n. 3.4.5, c1p. 38), MMeeT ypoBeHb [oMycka HwkKe

YPOBHS «AZMUHUCTPATOP»

He HangeH nonb3oBaterb CoTpyOHUK, yKasaHHbIi B HacTponkax [IpozpamMmbl B KayecTBe COTPYAHMKA
ansa astoumnopTta (cMm. n. 3.4.5, cTp. 38), oTCyTCTBYET B CNMCKE NepcoHana

HeepHbin dopmat ctpokn | dopmar CTpoku dpaina mmnopta He CcooTBeTCTBYeT TpeboBaHnuaMm (Hanpu-
Mep: HeBEpHO paccTaBfeHbl 3ansdTble, HeBepHbIn dopmaTr fatel, Aata
Hayana genctBus Gorblue AaTtbl OKOHYaHUS U np.)

HeBepHas ycnyra ID ycnyru, ykasaHHbIN B ¢paine mumnopTa, OoTcyTcTByeT B Cucmeme

KnueHT He HangeH B B [lpoepammbi He HangeH ID knueHTa, yKasaHHbln B danne umnopTa,
nmMbo He ocyuiecTBneHa npmesaska ID gaHHoro knveHta B Cucmeme K ero ID
B CTOPOHHEM npunoxeHunn (cm. n. 4.15.1, ctp. 199)

HepocTtatoyHo cpencTs Ha cuéte amuTeHTa HeOOCTATOYMHO cpeactB And nonoJjiHeHna CooTBeT-
OMUTEHTa ciByrouiero CYéTa KnueHTa

CyeT aMUTEHTa He HangeH Y amMmuTeHTa OTCYTCTBYEeT CHET Mo ycnyre, ykasaHHoW B dainne uMmnopTa Ans
MONOMNHEHNs1 COOTBETCTBYIOLLLErO CHETA KMMeHTa

MoBTopHasi TpaH3aKuus MMnopT c4eToB C AaHHLIMK NapameTpamu Yxe Obin nNpov3BenéH

MoBTOpHOE NnaTexHoe MononHeHne BanTHOrO CYETa KIMEHTA NO JaHHOMY MMATEXHOMY Mopyve-
nopyyeHuve HUIO yXe ObINo Npon3BeaeHo

Heobxoau- MmnopT BbinonHeH ycnewHo. CooblieHne 3anucbiBaetcs B log-dpann, ecnu
MO 3abnokupoBatb nocre ocyulectBneHuss wumnopta npesbiweH CI, u gns  kveHTa

He yCTaHOBIIeHa aBTOGMOKMpOBKAa KapT npu npesbiweHun Crl

Heobxogumo  pa3bnokupo- | UmnopT BbinonHeH ycnewHo. CoobuwieHne 3anucbiBaetca B log-dpann, ecnu
BaTb nocne ocyuiectBriednss umnopta CIl He NpeBblleH, W AN KIMEeHTa
He yCTaHOBMNeHa aBTOOMOKMpOBKA KapT npu npeBbiweHun Crl

HeunssectHas owwunbka MpuumMHa oWwMBKM He onpeaeneHa, crieayet obpatutbcs B CryX0y TexHuW-
YeCcKoW NoaaepKku

4.15.6 AMnopT AaHHbLIX MO HOBLIM AOroBopam

MMMopT AaHHbIX MO HOBbLIM [A0roBOpaM BbINOMHAETCA M3 TEKCTOBOro dpanna; AaHHble O KaKaoM [ o-
roBope pasMeLLatTcs B anne Ha oT4enbHOW CTPOKe.
[na umnopTa BbINOMHWTE CreayoLw e encTBus:
1. Yb6egutecb, YTO AN KIMEHTOB, BKIMOYEHHbLIX B parin Mmnoprta, yCTaHOBMEHO COOTBETCTBUE
mMexay uaeHmdmkatopom kmmeHta B OL n naeHmMdmkaTopom, nof KOTOPbIM 3TOT KIMEHT 4uc-
nmMTCcAa B ApYrom npunoxeHun (cm. n. 4.15.1, ctp. 199).



2.

nopt / AMNopT AOroBOpoB».

3.
4,

3KpaH BbiBegeTcsa coobuieHve (cm. Puc. 242).

HacTtpovite MMnopT, Kak 370 onucaHo B AOKyMeHTe (cMm. n. 4.15.2, ctp. 200).
Haxmute Ha KHOMKY . Mo 3aBepLueHWM ornepaumMu UMnopTa [OroBOPOB KIMEHTOB Ha

";f CoobueHqe

Onepauua sasepweHa

X

HaiigeHo sanucelt—— TIpUHATO Sanucelt
[Bcero: T ’V MpUHATO goroEopoE:

oK |

Bbibepute B rrmaBHOM MeH0 NyHKT «CepBuc/ CBA3b C ApyrumMu npunoxeHusamu / Um-

Puc. 242. Coo6lieHune o 3aBepLUeHUM onepaLm UMNopTa AaHHbIX MO HOBbIM AOroBOpaMm

Ta6n. 20. ®opmart channa nMnopTa AaHHLIX O JOTOBOpaXx

MopspkoBbIn Mone B danne Tun nonsa Ob6sa3atenbHoe/
HOMep nons OnuuoHanbHoe
B hanne

1 ID npuHagnexHocm knueHta (2 — dwmpma, 3 — | NUMBER (1) ObszarenbHoe
YacTHOe nMuo)

2 ID knueHTa B MpunoxeHun, m3 kotoporo npousso- | NUMBER (12) O6si3aTenbHoe
auTcs MnopT

3 Homep poroeopa VARCHAR2(70) Obs3zatensHoe

4 [arta porosopa DD/MM/YYYY Obs3aTenbHoe

5 [aTta Havyana gencteua goroeopa DD/ MM/YYYY OnuuroHansHoe

6 [lata okoH4YaHMa gencTBusA gorosopa DD/MM/YYYY OnunoHanbHoe

7 O6Lasa cTtoMMocTe MO AOroBopy (B Konenkax) NUMBER (16) Obsi3aTenbHoe

8 Pa3mep npeponnatsl MO JOroBopy (B Konewkax) NUMBER (16) ObszatensHoe

9 KommeHTapwuii VARCHAR2(100) | OnumoHansHoe

10 Tun porosopa («0O» — «O6WwiA» poroeop, 6e3 | NUMBER (1) O6s3aTensHoe
npuBsI3KKM K ycnyram; «1» — «[doroBop no ycny-
ramy»)

MpumeyaHus:

B nonsax «[ata...» rog JOMmKeH BBOAUTLCS MONHOCTLIO (4 3Haka).

Mpn otcyTcTBMM y [oroBopa AaTtbl Havana wunv gatbl OKOHYaHUs Cpoka LencTBUA
OOroBop cuymMtaetcs GeCCpOoYHbIM; MPU €ero MMMOpPTE OCYLLECTBISIOTCS Takue Xe Npo-
BEpPKM Ha MepeceyvyeHne CpPoKOB OENCTBUS, Kak M O JOrOBOPOB, MMEKLLUX KOHKpeT-
HbI CpOK Aencteusa (cm. n. 4.14.1.1, ctp. 196).

B kauvectBe pasgenurtenen AaHHbIX mcnonb3yetca cumBon CHR(27). B cnydae oTcyTCTBUS KaKoro-
mbo pekBM3UTa CMMBOSbI-paA3AenvTenn B CTPOKe CredyloT noapsd, oAuvH 3a Apyrum: «[1[1». 3HayeHns B
YWUCMOBbIX MOMSAX He AOMOMHATCA BeAYLW UMW HyNsMU (CneBa); 3Ha4YeHUst B CUMBOJSIbHbBIX MOMSX He A0Mo -
HSIOTCA KOHLUEBbIMM Mpobenamu (crpasa).

Mpumepbl 3anucen B anne mMMnopTa [0roBOPOB.

2060KJ 2009/03001/03/2009001/03/2009031/03/200905000000020000000Mepeuncien
aBaHCc B pas3Mepe 20,000 pybmenlll

PaclwundypoBka 3anucu:

MmnopmpoBats gorosop ansa dwmpmbl (mn knveHta = 2) ¢ ID knmeHta = 6, Homep gorosopa KJl
2009/03 ot 01 mapta 2009 r., gata Hayana gencteusa gorosopa 01 mapta 2009 r., nata okoHYaHus — 31
mapTta 2009 r.; ctommocTs no gorosopy 50 000 py6. 00 kon., pasmep nepeumcneHHoro aBaHca 20 000 py6.
00 kon. B kayectBe kKoMmmeHTapusi ykasaHo «[lepeuncrieH aBaHc B pas3mepe 20,000 py6newn», TMn goroesopa
«[Jorosop no ycnyramy».

20110ATeHTCcKkMr-10110/01/20090J01/01/20090031/03/20090J600000014000000010

PacwwudypoBka 3anucu:

WmnopmmpoBate gorosBop And dwmpmbl (vn knveHta = 2) ¢ ID knveHta = 11, Homep Aorosopa
ArenTtckuin-1 ot 10 aHBapa 2009 r., gata Hadana gencteus goroeopa 01 aHeaps 2009 r., gata OKOHYaHUSA —



31 mapta 2009r.; ctoumocTs no gorosopy 60 000 py6. 00 kom., pasmep nepedncneHHoro aesaHca 40 000
py6. 00 kon. KommeHTapuin He yka3aH. Tun goroopa «OO0Lnn».

Ta6n. 21. Cnucok owmM60K MMNopTa AaHHbIX MO AOroBoOpam

Ownbka

«HeBepHbIN ¢hopmaT cTpokM». B CTpoke uMnopTa COAEPKUTCS OOMH UMM HECKONbKO HEKOPPEKTHbIX
CUMBOIOB: «,», «’», «{» «}», a Takke ID knneHTa He paBeH «2» UMM «3», CTOUMOCTbL MO JOroBOPY MM
npegonnara no [OroBopy oTpuuatenibHas, AaTta Havana gorosopa 6onblie gatbl ero OKOHYaHus, Tvn
aorosopa He paBeH «0» mnm «1»

«MoBTOpHLIN pgoroBop». OOHO WM HECKOSbKO AaHHbIX YHWKamnbHbIX NOfiel MMMNoPTMPYEMOro Aorosopa
COBMagaloT C AaHHbIMW BBELEHHbLIX paHee 4OroBOPOB.

lMpoBepka Ha YHMKaNbHOCTL MPOM3BOAMTCA NO nonsam: «Tun knueHta», «ID KnueHta», «Homep poroso-
pa», «[ata gorosopa»

«HeBepHbIN cpok gencTBUs goroBopa. [lepeceyeHve neprogoB OENCTBUA MMMOPTUPYEMOrO U BBE-
OEHHOro paHee [0roBopoB (cm. n. 4.14.1.1, c1p. 196)

«He HangeH knueHT». He ocyuwectBneHa npuBsAska dumpmbl (HacTHOro nmua) n3 danna mmnoprta K Knu-
eHTy B nporpamme (cm. n. 4.15.1, ctp. 199)

«HeBepHble cTOMMOCTL M onnaTta nNo goroBopy». HeBepHoe 3HayYeHMe CyMMbl UNM aBaHca Mo [Ooro-
Bopy. Owmnbka BO3HMKaET B MobON M3 cneayoLwux Cutyauuii:

e «CTtoMMoCcTb MO JOroBOpYy» He yKasaHa;

e «lpegonnata no goroeopy» 6onbLue, YeM «CTOMMOCTe MO 40roBOPY»;

e «lpegonnata no JoOroBopy» He ykasaHa

«He 3apgaH HoMep goroBopa». B cTpoke UMMopTa He ykasaH HOMep 40orosopa

«He 3apaHa paTa poroBopa». B ctpoke nmnopta He YKa3aHa gata goroesopa

4.15.7 AmnopT Tapnd OB KNNEHTOB

MMMopT un3MeHeHWnid TapudoB KIMEHTOB BbINOSHAETCS M3 TekcToBoro danna. OnucaHve dopmata
Ganna umnopta npeacTtaBneHo B Tabn. 22.
[aHHble ona kaxgoro Tapuda nomellarTcs B OTAenbHYH CTpoKy danna. B kavecTBe pasgenurens
OaHHbIX mucnonb3dyetcs cumBon CHR (27).
CoobLeHnst 06 owmbkax, BO3HMKAIOLLIMX B NpoLecce nMmnopTa npeacraeneHbl B Tabn. 23.
Mpouenypa wmmnopta TapudoOB KIMEHTOB MO3BOMSET MMMOPTMPOBATL M3 APYroro NpUIoXeHus cre-
aytouy e tTapudebl:
e 0as30BbIi Tapnd — 3HaYeHUe ueHbl ycnyru u3 6asoBoro Tapuda. B 3aBucumocTv OT Mna 3a-
KPEnnEHHOro 3a KIMEHTOM TekyLlero Ttapuda BO3MOXHbI criegytowme cxembl obpabotkn duarna
umnopTa:
O €CInu 3a KNMMeHTOM 3akpensiéH 6a3oBbii Tapudy, TO nocrne obpaboTkm darna umnopTta B
0aszoBom Tapude YyCTaHaBIMBaETCs 3HA4YeHWe UeHbl M3 dranna wmnopta (cm. lMone 5,
Tabn. 22);

MpumeyaHue.

Ecrm pata u Bpemsa Havana OevcTBMA LeHbl YCryru, ykasaHHOe B CTPOKe umnopTa
(cm. Morne 6, Tabn. 22), coBnagaloT (C TOYHOCTLIO OO CEKYHAbI) C JaTON U BpeMeEHEM
Hayana Jenctsusa yxe 3agaHHon B 6a3oBoM Tapudee LeHbl AaHHOW YChyru, TO npu
obpaboTke dharina MMnopTa UeHa YCNyrn He MeHsieTcs, a B dann oT4éta 3aHocUTCS
coobueHre 06 owmnbke NOBTOPHON UeHbI: «[TosmopHas yeHa» (cm. Tabn. 23).

O €CNnU 3a KIMEHTOM He 3aKpenneHo HW Of4HOro Tapudl, To npu obpabotke danna mm-
nopta B B[] OLl cosgaétca HoBbIi 6a30BbI Tapud C YCTAHOBMEHHbIM 3HAYEHUEM LIEHbI
OaHHon ycnyrn m3 davina umnopta (cm. Mone 5, Tabn. 22). [aHHbin 6a3oBbii Tapud 3a-
KpennsieTca 3a KMMEHTOM;
O €CIM 3a KIMEHTOM 3aKpennéH Tapud CO CKMAKOW, To npu obpaboTtke danna mmnopra
OH He M3MeHuTCsl, a B dann oT4€Ta 3aHecéTtca coobuieHne o6 owunbke HecoBnageHus Ta-
pudoB: «He coenadarom murbl 3aKpernnieHHo2o0 U  UMIoOPMuUpyemMo20 mapugoe»
(cm. Tabn. 23).
e Tapud CO CKMOKOM — 3HAYEHME CKMOKWU C LeHbl ycnyrn us 6asoBoro Tapuda, 3akpensniéHHoro
3a KMMEHTCKMM TapudoM (cm. n. 4.6.2, cTp. 144). B 3aBMCUMOCTM OT TuNa 3aKkpennéHHoro 3a
KIMEHTOM TeKyLlero Tapnda BO3MOXHbI Crieaytolmne cxembl 06pabotkn danna mnmnopra:



O €CIM 3a KIMEeHTOM 3aKpennéH Tapud co CKuakow, To npu obpaboTke danna mmnopTa
OaHHbln  Tapud wu3smeHsetcs (B B[l ycTaHaBnMBaeTcsi HOBOE  3HAYeHWE  CKUOKU
(cm. MNone 5, Tabn. 22)). MNpu 3tom 3HaveHne ID GasoBoro Tapud|, ykazaHHOE B CTPOKE
darina umnopTa, AOMKHO coBrnagate ¢ ID 6GasoBoro Tapudia, 3aKpennéHHOro 3a KMUeHT-
ckum Tapudom B OL| (cm. MNone 4, Tabn. 22). B npotmmBHOM criyyae B dhain oT4€Ta 3aHO-
cutcs coobuyeHne o6 owmnbke HeCOOTBETCTBUSI TEKyLLEero Tapudga CO CKMOKOM U MMMOPTU-
pyemoro 6asoBoro Tapuda: «is mapuga co cKkudkol HesepHO ykazaH Homep 6a308020
mapucghba» (cm. Tabn. 23);

O €eCnu 3a KIMeHToM 3akpennéH 6asoBbin Tapud, 1o npu obpabotke darina mMmnopTta OH
He M3MeHuTCs, a B dain OT4ETa 3aHOCMTCHA CooOLLeHMe 06 owunbke HecoBnageHus Tapu-
doB : «He HalideH 3aKpenneHHbil 3a knueHmom <ID> mapugh Ne <|D>y;

O €CIN 3a KIIMEHTOM He 3aKpensieHo HW odHOoro Tapudia, 1o B dhann oT4éta 3aHOCUTCS
cooTBeTCTBYtOLLee coobueHne o6 owwunbke «basosbiti mapug ¢ Ne <ID> He HalideH».

[na umnopTa BbINOMHWTE Creayow e encTBus:

1. Yb6egutecb, 4YTO AN KMUEHTOB, BKIOYEHHbLIX B pavin MmnopTta, YCTaHOBMEHO COOTBETCTBME
mMexay uaeHmdmkatopom kmmeHta B OL n naeHmMdmkaTopom, nof KOTOPbIM 3TOT KIMEHT yuc-
nmMTCcAa B APYrom npunoxeHun (cm. n. 4.15.1 Ha ctp. 199).

2. Bbibepute B rnaBHoM MeH MyHKT «CepBuc/ CBA3b € Apyrumyn npunoxeHusmum / Um-
nopt / UMnopT TapudoB KnNMeHTa».

3. B oTKpblBLIEMCS OKHE HaCTpOWTE MMMOPT,
cTp. 200).

Kak 9To onucaHo Bbiwe (cMm. n. 4.15.2 Ha

Haxmute Ha KHOMKY . Mo 3aBeplieHMn onepaumn mMmnopTa TapudoB KMMEHTOB Ha 3KPaH BbiBe-
AeTcsa coobleHne aHanormyHoe npeacTtaBneHHoMy Ha Puc. 242 (ctp. 208).

Tabn. 22. ®opmaT hanna mmMnoptTa U3MeHeHU TapucoB KINEeHTOB

Ne nons Mone B danne Tun nons O6sa3aTtenbHoe/
n/n B OnuuoHanbHoe
¢danne
1 Tun knweHTa. BO3MOXHbIE 3HaYeHus: NUMBER (1) O6s3atenbHoe
o «2» — dmpma;
e  «3» — YN
2 VoeHmdwmkatop KnueHTa B npunoxenuu, ns kotoporo | NUMBER (12) | ObsizatensHoe
NPON3BOAUTCA WMMOPT, WM MOEHTUJMKATOP KIMeHTa
B OLl (onpegensietca Hactpovikamu OL|)
3 MpoeHmdwmkaTop ycnyru NUMBER (2) | O6sasaTensHoe
4 Tun Tapuda. Bo3aMoxkHble 3Ha4YeHus: NUMBER (12) | ObsizatensHoe
e «0» — Ba3oBbln TapUd;
o XXXXXXXXXXXX» (ID 6asoBoro Tapud@a) — Tapud
CO CKMOKOW (CKmaka C ueHbl ycnyrn u3 6asoBoro
Tapuda ¢ ykasaHHbiM ID)
5 [Ona «6asoBoro Tapuda» B none 3anucbiBaeTca abco- | NUMBER (10) | ObsizatenbHoe
MI0THOE 3HayeHve LUeHbl B eAuHUUax HauMoHarbHOW
BastoTbl, YMHOXeHHoe Ha 100.
IOna HebaszoBoro Tapudia 3anuchLIBaeTcsi 3Ha4YeHue
CKMOKN OTHOCUTENbHO «0a3oBOro Tapudmay». 3HayYeHue
yKasblBaeTCsd B MpOUEHTax unM B eAuHWLax Haumo-
HarbHOM BanoTbl. 3Ha4yeHWe [OIPKHO OblTb YMHOXEHO
Ha 100
[arta Havana genctsua Tapuda DD/MM/YYYY | ObssatenbHoe
Bpemsa Hauyana genctBus Tapuda HH:MI:SS O6s3aTenbHoe
8 Tun ckugku oT «6asoBoro Tapuda. NUMBER (1) | OnumoHanbHoe
Bo3MOXHble 3Ha4YeHus:
e «0» — ckugka B eguHMUAX HauMoHarbHOWM Barto-
Tbl;
e «1» — cKmuaka B NpoLEeHTax.
[Mone He 3anonHseTcsi, ecnm MMmnopmmpyetcs 6a3oBbI
Tapud




OnucaHnune ucnonbsyemoro d¢opmarta gatel (DD/MM/YYYY):

e YYYY —roa (4 3Haka);

e MM — mecsul (2 3HaKa, JONOMHAETCA crieBa Hyném npu HeobxogmumocTm);
° DD — geHb (2 3Haka, OOMNOMHAETCA crieBa Hyném npu HeobxogmMmocTn).
Onucanune ucnonbsyemoro ¢opmata BpemeHu (HH:MI:SS):
e HH — vac (B 24-yacoBom dopmaTe; 2 3Haka, OOMOMHSAETCA crieBa HynémM npu Heobxoaumo-

cm);

e M| — MmuHyTa (2 3HaKka, 4ONOMHAETCA CreBa HyNém npu HeobXOAMMOCTW);
e SS — cekyHaa (2 3Haka, AOMNOMHSETCSA cnesa Hyném npu HeobxogmmocTn)
Mpumep 1. Ons dmpmbl ¢ ID Ne 45 yctaHaBnuBaeTcs ueHa «6asoBoro Tapuda» Ha ycnyry ¢ ID=3 B
pasmepe 10,30. LleHa HaunHaeT genctBoBate 13/12/2008 c 09:00:00:

2(145013110]1030131/12/2008109:00:00

Mpumep 2. Ona dwmpmbl ¢ HoMepom Ne 45 ycTaHaBnmMBaeTcs ckuaka € LUeHbl 6asoBoro Tapuda
(ID 6asosoro Tapuda — 12) Ha ycnyry ¢ ID=3 B pa3mepe 0,25. Ckugka B eguHuuax BanioTbl. Ckuaka Havu-
HaeT gewncteoBats 13/12/2008 c 09:00:00:

2(145013(112(125[131/12/2008(109:00:00C10

Mpumep 3. Ona dmpmbl ¢ Homepom Ne 45 ycTaHaBnMBaeTcs ckuaka C LeHbl 0a3oBOro Tapuda
(ID 6azoBoro Tapuda — 15) Ha Ycnyry ¢ ID=3 B pasmepe 2,00%. Ckuaka B MmpoueHTax OT LeHbl 6a3oBoro
Tapuda. Ckmaka HavmHaeT genctsoBate 13/12/2008 c 09:00:00:

2(145[13[115(1200(131/12/2008(109:00:00(11

Ta6n. 23. Cnucok ownbok umMnopta TapudoB KNMEHTOB

Coob6LieHue 06 owmbKe

Bo3MoXHble NPUYUHbBI

«LleHa MeHbLUe Unu paBHa HyIO»

1. 3HayeHne UeHbl ycnyrn, ykasaHHoe B dpaine mmnoprta, MeHblue
WM paBHO HyIIO.

2. 3HayeHune cKkuoku, ykasaHHoe B dhainnie MMMopTa, MeHblUe Hyns
(cm. Mone 5, Tabn. 20)

«[oBTopHasa ueHa»

[data n BpeMsa Hadana OeWCTBUSA LEHbl YCIyru, yKasaHHOe B CTPOKe
umnopta (cMm. MNone 6, Tabn. 22), coBnagaloT (C TOYHOCTbIO OO Ce-
KyHObl) C 4aTOoM M BpeMeHeM Hadyana felcTBus yxe 3agaHHou B 6a-
30BOM Tapude LEHbl JaHHOW yCryru

«He coBnagatoT TMNbI 3akpennex-
HOro 1M MMMNOPTUPYEMOro TapudoB »

Owwnbka BO3HUKAET B CreAyHOLLUX CUTyaLUsIX:

e MMMOPTUPYETCS Tapud CO CKMOKOW MpWU yCTaHOBIEHHOM 6a3o-
BOM Tapude;

e vMMNopmMpyeTcs 06a3oBbii Tapud Npu  YCTAHOBIIEHHOM Tapude
CO CKMOKON

«Ycnyra Ne <ID> HeakTvBHa»

B cTpoke umnopta ykasaH ID HeakTMBHOW ycnyru

«Ycnyra Ne <ID> He HavigeHa»

Ycnyra ¢ ykasaHHbIM B CTpoke mmnopta ID He HalgeHa B Cnuvcke
ycnyr

«[dna Tapud@a co CKuAKOW HeBepHO
yKka3aH Homep 6asosoro Tapuda»

ID 6asoBoro Tapuda, ykasaHHbli B CTPOKE MMMNOPTa, He CoBnagaer C
ID GasoBoro Tapudia, 3aKpPEnnEHHOro 3a KIMEHTCKMM Tapudiom
(cm. n. 4.6.2, cTp. 144)

«He HampgeH KnueHT»

Knnent ¢ ID, YKa3aHHbIM B CTpOKe MMnopTta, He HangeH B CrnUCKe
KINn1MeHToB

«He HanmpeH 3akpenneHHbin 3a
krimeHtom <ID> Tapud Ne <ID>»

3aKpennéHHbIN 3a KNMEHTOM Tapud He HalmgeH B crvcke TapudoB

«YKasaHHasa Ckugka npeBblllaeT
LieHy B 6asoBoM Tapude»

3HayeHne CKuAKW, YKa3aHHOe B CTPOKE MMMOpTa, MpeBbILLIAET 3Ha-
YyeHue UeHbl ycnyrm mn3 6asoBoro Tapuda, 3akpennéHHoro 3a Knu-
EHTCKUM TapudoM

«B 0asoBom Tapude Tapuda co
ckngkon Ne <|D> He 3agaHa ueHa
ana yenyrmn Ne <ID>»

Onst ycnyru ¢ ID, ykasaHHbIM B CTPOKE umMnopTta, B 6a3oBoM Tapude
He 3afjaHa LeHa

«basoBbIn <ID> He

HangeH»

Tapud Ne

BbasoBbin Tapud c ID, ykasaHHbIM B CTPOKE MMMOPTa, He HaneH




4.15.8 UmnopT gepxartenemn KkapT
MMMNopT OaHHbIX O JepxaTtensix KapT BbINOSHAETCs K3 TekcToBoro duanna. OnucaHve dopmata
darina umnopTa npeacTaBneHo B Tabn. 24.

[nsa umnopTta cnucka KMMEHTOB BbINOMHUTE CreayloLue AeACTBUS:
1. Bblbepute B rnaBHOM MeH MNyHKT «CepBuc/CBA3b € ApyrMMUM  NpUIIOXeHUs-
mu / UmnopTt / UMnopT aepxaTtenem».
2. Hactporte vMnopT, Kak 310 onucaHo Bbiwe (cM. n. 4.15.2, c1p. 200).
3.  Haxmute Ha KHonky . Mo 3aBepLueHUM onepauum UMMIOpTa CMUCKa KIMEHTOB Ha 3KpaH
BbiBegeTcst coobuieHne (cm. Puc. 239).

e,

Coobuwenve x|

Onepauma sasepweHa

HafgeHo sanmeei——— TlpuHATO Sanucesi—————
" Beerao: 1 "anHﬂTDZ 1

Ok |

Puc. 243. CoobLeHne o 3aBepLIeHUM onepaLuun uMmnopTa aepxartenen KapT

4. Haxmure Ha kHonky [OK].

Tabn. 24. ®opmaT hanna umnopTa gepxartenen KapT

Homepa cumBonos KonuyectBo cumBonos CopepxxaHue nons
1-10 10 Mpadmuyeckun Homep KapTbl

11 1 Paspenutens

12-51 40 Hepxartenb

WMnopT aepxatenerr MOXHO BbIMOMHUTL AN KapT, HaxogswiMxcs B mo6OOM COCTOSHMKM, KpOMe CO-
cTosHun «He dopmampoBaHa» n «He BbligaHa». Ecrm B darine mmnopta OyayT 3anucu O KapTax, Haxoas-
LWNXCHA B TaKMX COCTOSIHMAX, TO npu obpaboTke 3aTMX 3anucen B dpann oTd4éTa OyayT 3anucaHbl COOOLL eHust
06 ownbke «HeBepHOE COCTOSIHMEY.

Mpun obpabotke duarna umnopTa gepxartenen kapT B b OL| npousongyT cnegytowme naMeHeHus:

e ecnv B danne uMnopTta ANs KapTbl yKkasaH gepxaTenb, AaHHble B Bl OyayT 3ameHeHbl gaH-
HbIMKU U3 dranna;

e ecnum B danne uMmnopra ectb 3anucb, B KOTopon nore «[epxartenb» nyctoe, AaHHble O
aepxartene Takon kaptbl ygansawotcs us b OL.

Mpumep 3anucu danna:
4001000019, MenoBenmer E.E.
[aHHasa 3anuMcb O3HavaeT, 4YTo KapTa ¢ rpadgmdeckum Homepom 4001000019 3akpennsetca 3a gep-

xatenem «MensepeB E.E.».
4.16 AgMUHUCTPUpPOBaHUe

4.16.1 PernameHTHble onepauum

PernameHTHbIE onepauun, OO0CTyNnHble nonb3oBaTtenidaM C MacTep-4onyckomMm wunnm gonyckom agmMuHun-
CcTpaTtop, BbINOJIHAKOTCA no mepe Heobxognmoc B OKHe «PernamMeHTHble onepauyunn»

(«Cuctema / KoHcdurypaumsa / PernamMeHT»), npeactaBneHHomM Ha Puc. 244, no KHonke .

!’;{ PErnamMeHTHLIE ONepaLmM ll

OnucaHme
. 3aHeceHue kapr 6 HC (]«
OGHYNEHWE BPEMEHHER EDELHTOE N
Mogever CN o
AETOONOEELL EHMA O COCTOAHHH CYETa C _I
AETOONOEEL EHMA 08 HCTEYEHMM AOr0E0RE o
-

0K BhiiATH |

Puc. 244. OKHO BbINOJSIHEHUA perfnaMeHTHbIX onepauun



B cnvcok pernameHTHbIX onepauuii MoryT ObiTe BKMIOYEHBbI Cie4yHoLLL e onepaumu:

3aHeceHue kapT B YC — npwu BLINOMHEHUM onepauun BCe KapTbl, CUrHarbHbIN MOPOr AN KOTOpbIX
npeBbIlleH, 3aHocsaTca B YC.

OGHyneHne BpeMeHHbIX KpPeAUTOB — MpU BbINOMHEHWN OMepaumn NPOBEPSETCSl CPOK AEeCTBUS
OTKPbITEIX BPEMEHHbIX KpeautoB. Ecrm cpok OenctBus kpeauTta MUCTEK, TO OH 3akpbiBaeTcs (CNUCbIBAeTCs C
oBepapadra).

MopcuéT CIM — npu BbINONHEHUM Onepauuyn Npou3BOAMUTCS OOHOBMNEHME CUrHarbHbIX MOPOroB.

ABTOONOBELEHUSA O COCTOSIHUM cYeTa — MpPW BbIMONIHEHUM OrnepauMu Npou3BoAUTCS aBToMaTU-
YecKkoe co3fjaHue OMOBELLLEeHU C AaHHbIMM 00 ocTaTkax No cyetam knueHToB. OnoBeLleHust co3farnTes Ans
KIMEHTOB, Y KOTOPbIX HacCTpOeHbl aBToMaTuyeckme onoseweHnss «OcTtatok no cuety» (cm. n. 4.4.8.1,
cTp. 86). Co3gaHHble OMOBELLEHMST OTNPABMSAOTCS Ha SNIEKTPOHHbIA aapec KIMeHTa

ABTOoOnoBeleHMs1 06 UCTeYeHUN AoroBopa — Mpu BbINOMHEHMN OMNepaumm NPOBEPSAIOTCA CPOKU
OKOHYaHMA OEeNCTBUS AOroBOPOB C KIMEHTaMK, Y KOTOpbIX YycTaHoBneH dyiar «KoHTponmpoBate Cpok Oeu-
CTBMSA JoroBopa» Ha 3aknagke «[daHHbie» (cm. n. 4.4.2, c1p. 62). CospaHHble OMOBELLEeHNs OTNPaBnaoTCA
Ha 3NEeKTPOHHLIM aApec KIMeHTa.

[na dopMnpoBaHnsa Crvcka perflameHTHbIX ornepauyi, BbINofHUTE cregytoune encTBus:

1. Bblbepute B OCHOBHOM MeHO nNyHKT «Cucrtema / KoHcdurypaumsa / PernameHT». B oT-
KpbiBLLEMCS OKHe (CM. Puc. 244) otobpaxaeTca onpefenéHHbIi B NporpaMmme npu e€ yCTaHOBKe
CMMUCOK BO3MOXHbIX pPerfiameHTHbIX onepauuii.

1. Bblbepute pernameHTHble onepaumm NyTEM YCTAaHOBKM WM CHATUS hnaroB B COOTBETCTBY-
HOLL UX NONsAX. YCTAHOBMNEHHbIN dyiar O3Ha4YaeT BbIMNOSIHEHWE AaHHOW onepauumu.

2. Haxmwute Ha KHOMKy . Mo 3aBepLleHVMM onepaumii Ha 3KpaH BblBEOETCA WMHGOPMAaUMOH-
Hoe cooblLLeHne o pesyrnbTate MPOBEAEHUS Oonepauuu.

4.16.2 CepBuCHbIe (pyHKLUMN
B nporpamme OL| npeaycMOTpeHO BbINOMHEHVE CIEQYOLLLMX CEPBUCHbBIX (OyHKLNIA:
e pe3epBHOe COXpaHeHne 6a3bl faHHbIX («CepBuc / PesepBHOe coxpaHeHuey). Cos3gaér
pe3epBHbIE KONWUM AN BOCCTaHOBNEHWS npeabiayliero Habopa gaHHbIX B crnydvae cboeB B pabo-
Te Cucmembl VN NEPCOHarNbHOro KOMMbkTepa. HacToaTenbHO pekoMeHAayeTcsi yCTaHOBUTb
dnar «lpegnarats BbINOMHUTL PE3EpPBHOE COXPaHEHWSI MpY BbIXOZE U3 nporpammbi» (CMm. 3.4.4,
c1p. 36). B atom crnyyae okHo «Pe3epBHOe coxpaHeHue» OydeT OTKpbIBaTbCA aBTOMaTUYECKM
npu 3aBepLUeHnn ceaHca paboTbl C NporpaMmmon;
e onmmMuzauma bB. Onmmumzaumio B[l cnegyet NpoBoAUTL He pexe O4HOro pasa B Mecsau, a
TaKxKe ecnu:
o HabrnogaeTcss 3ameTHOe YyMeHblleHne npoussoguteneHocm MO 6e3 naMeHeHus npo-
rpaMMHo-annapaTHOM 4acTu U XapakTepucTUK cepBepa U CeTu;
O MNpPOU3BOAWUMNOCH BOCCTaHOBMEHWE 6a3sbl JaHHbIX.
e XypHan cobbimin («Cuctema / XKypHan coObituit / MonHbIMY) 1 XypHan no Bbibopy
(«Cuctema / XKypHan cob6bituin / Mo BbIGOpPY»). B npouecce akcnnyatauum nporpammbl OL|
BCe onepauuu, nposogumblie B B[l, dwmkcupytoTca B XKypHarne cobbimii C ykasaHueM Aatbl U
BPEMEHN UX npoBedeHusi, a Takke PUO nonb3oBaTtens, KOTOpbIM 3Ta ornepauust Obina coBep-
weHa. B none kommeHTapus Takke oTobpakaeTcsi Kartanor danna ANns BbIrPy3KW XKypHana co-
ObITnin.
MpaBuna paboTbl C gaHHbIMKM dyHKUMAMKU onucaHbl B AokymeHTe «Petrol Plus. PA. OL|».

4.16.3 [ononHuTtenbHbIe hyHKUUN

4.16.3.1 3anyck npozpammbi u3 OL

[nsa 3anycka no6or gpyron nporpammbl 13 nporpammbl OL|, BbINONHWTE crieaytowne AencTBus:
1. Bblbepute B rmaBHOM MeH0 NyHKT «Cuctema / BoinonHuTb». Ha akpaH BbiBegeTcs 3anpoc
(cm. Puc. 245).

DTKprTbZI

OK | OTHEHE Odzop |

Puc. 245. lnanoroBoe OKHO 3anycka nporpammbl 13 OL}

2. Haxmute Ha kHonky | O630p |.



3. B okHe «OtkpbiTMe chpanna» Hanaute u Bbiaenute cain, KOTopbii TpebyeTcsl OTKPbITb, U
HaXkmuTe Ha KHonky | OTKpbITb | [lyTe K BbIGpaHHOM nporpamme otobpasutca B none «OTKpbITb»
(cm. Puc. 246).

OK OTHEHE | Odzop |

Puc. 246. lnanoroBoe OKHO 3anycka nporpammbl U3 OLl ¢ 3anonHeHHbIM noneM «OTKPbITb»
4. [Ons 3anycka BblGpaHHOM NporpamMMbl HOXMUTE Ha KHOMKY .
BHAMAHMUE!

HYTI:: K (*Blhﬂy 3anycKa He O0JTKeH codepiaTtb CMMBOJIOB KMPUILbl.

3anyck npunoxeHun n3 OL dpainom spnbika (*.Ink) He nopaepXxuBaeTcs.

4.16.4 HewTaTtHble agMUHUCTPATUBHbIE P YHKLUU

K HewTatHbiIM agMUHUCTPATUBHBLIM (OYHKUMSM OTHOCATCS «[pvem TpaH3akuuiA U3 KOP3WHbI» U
«eHepaTop TpaH3akumiy. Ons ucnonb3oBaHWA reHepaTtopa TpaH3akumMiA Heobxooumo obpatmtbes B CIyX-
Oy TEXHUYECKON MoaOEepXKKU.

4.16.4.1 lNMpuém mpaH3aKyul u3 KOP3UHbI

Bce TtpaHsakumm ¢ TO, npuHATbIe B npouecce MHKaccauuy, NoMeLLalnTcs BO BPEeMEHHYH0 Tabnuuy u
B Tabnumuy, HasbiBaemyk «Kop3vHon». O6pabaTbiBaloTCA TpaH3aKuMKM U3 BPEMEHHOro duanna, a B «KOp-
3UHE» OHU XpaHATCs 6e3 U3MeHeHus.

Mpn BO3HMKHOBEHMM MpPOBGIEM C BpPEMEHHbIM GranrioM (yAanéH, OYulieH unmM ucnopyeH o obpaboT-
KW TpaH3aKLUMi1) ero MOXHO BOCCTaHOBUTL, MPUHSAB Tpebyemble TpaH3akuMn U3 KOP3WHbI.

[ns BbINONHEHMS onepauuu BbIMNOMHUTE CrieaytloLlne AencTBus:

Bblbepute nNyHKT rraBHOro MeHiw «TpaH3akuuu / lNpuemMm wn3 Kop3uHbl». OTKpoeTCA OKHO
(cm. npumep Ha Puc. 247).

";f MNMpHEM K3 KOP3KHBI x|

0T patel m—
Jo gare:; IDE."’DB."’DE

[ Mo reprunany
[ Na kapre

0K | OTHEHa

Puc. 247. lnanoroBoe OKHO BBOAA Nepuoaa TpaH3aKuumn

Mo yMonyaHulo TpaH3aKuMM W3  KOP3WHbl MPUHMMAKTCA NO BCEM KapTam W TepMuHanam
(dnarm «Mo TepmuHany» n «lMo kapTam» BbIKMOYEHbI). VIaMeHAss cocTogHue dunaroB, MPUEM TpaH3akuuii 13
KOP3MHbI MOXHO MPOM3BECTV C pasfiMYHOW AeTanusauuen, BNfoTb 00 O4HOW KapTbl M OQHOrO TepMuHana.



1. Haxmute Ha kHorky [OK] OTkpoeTcsi OKHO MpocMOTpa TpaH3akumii (CM. mpumep Ha

Puc. 248).
=
Koroa i 3avTo i Yer i | Kapra I Tun

A000
4000

B00.000
500.000

101240 11:35:00
08/12410 151555
081240 03.00:00 | 30.000 7 |30.000 7 4000
0212410 03:00:00 | 20.000 7 |30.000 ¥ 4000

2 1 4000000505 NHF - ckMgka B Konefkay ;I
5 1
2 2
2 2
251140 08:3217  [100.000 2 [100.000 2 4000
E 1
2 3
5 5

40000007 02 JHP - ckMika B Konedkas
4000000109 TefeT kapTel
4000000109 | Oedet kaptel
2002000007 | Metet kapmel
2002000007 Jeter kapTel
2002000007 TefeT kapTel

25/11410 081519 |10.000 10.000 4000
26/11410 031518  |10.000 10.000 A000

_|
] = = = = [ e

25140 081517 [10.000 10.000 4000 2002000007 | Nefet kapmel ht
25/1140  10:35:20 K.apra oneparopa4000000005
Boero 438 [ ——
Orryna: Mo Mogery [ii-> nefer

-~ Online
l---> pacWHpEHHEN dopmar

MNpHHATE ECe | MpHHATE Packpeme | OTHEHa

Puc. 248. Cnucok TpaH3aKkuun ans npuéma

2. Bbibepute Tpebyemylo TpaH3akUMO M HaxMuTe Ha KHorky |[[MpuHaTte | Ecnm Tpebyetcs
NPVHATL BCE HalAeHHble TpaH3akuMKu, HaMuTe Ha KHonky | IpuHATL BCe |
3. [lpuHaTtble TpaH3akuum ByayT nomMelleHbl BO BpeMeHHbin dann. lNpoBegute mx obpaboTky.
KHonka AaéT BO3MOXHOCTL Gonee AgetanbHOro MpocMoTpa TpaH3akuui onepauui o6-
cnyxwusaHna no kaptam Petrol Plus n no kaptam JIHP, nony4deHHbIx ¢ TepmuHana (cm. Puc. 201, ctp. 175).

4.16.4.2 NeHepamop mpaH3akyul

Ecrnm tpaHsakuum ¢ TO no kakmm-To npuymMHam He nonanu B 6asy AaHHbIX, TO OHU MOryT ObiTb BBE-
O€eHbl BPYYHYIO MO cepTudwmkaty TpaH3akuui, HamneyaTtaHHOMY Mpu COOTBETCTBYIOLLMX HaCTpOWKax TepMmu-
Hana B MnocregHMx ctpokax yeka (cm. n. 4.10.1.3, c1p. 172). lNMpn GonblioOM KONMMYECTBE TPaH3aKLUMA Py4HOWM
BBO4 WX MO cepmdmkatam 3aHMMaeT MHOro BpeMeHW. ['eHepaTop TpaH3akumi 3aMeHsieT py4YyHOW BBOA, Ya-
CTMYHO aBTOMaTU3UPYS 3TOT Npouecc.

[na reHepauum HyXXHOTO BaM KOnuMyecTBa TpaH3akuuyi Heobxoaumo nonyumtb B Cnyxbe TexHuye-
CKOW MOAAEPXKKN TpM COCTOSAHMSA Maponsa (nocnefoBaTtenibHOCTL LMAp).

BHAMAHUE!

eHepaums TpaH3aKUMin NO KapTaM CTOPOHHEro amMuTeHTa Ha cBoux TO ocyulecTBns-
eTcs ¢ nomoulblo BeG-uHTepdeinca (cm. n. 4.16.4.3, cTp. 220). MNpy OTCYTCTBMU TaKoW
BO3MOXHOCTY HEobX0ooMMO NpefocTaBuTb B CryXOy TexHU4eckom MoaLepXKW MUCh-
MEHHOe noaTBepPXAeHNe obpawieHns. dopma nucbMma npvBEAEHA B MPUIOKEHUM
(cm. MpunoxeHne 2).

OTKkponTe MYHKT rnaBHoro MeHw «TpaH3akuuu / FeHepaTop» U B COOTBETCTBYHOLLME MONS OTKPbIB-
Lerocsa okHa (cM. Puc. 249) BBegute Tpu nomnyyeHHblX koga. OTtkpoetcs okHO (cMm. Puc. 250).

£ Beop napona x|
e coememme ]

BTDDCIE COCTOAHME.

TDETbB COCTOAHKE!

OK | OTHEHA |

Puc. 249. inanoroBoe OKHO BBOJA Mapons AN reHepaTopa TpaH3aKLuui

4 Boibop npoekTa |

IDLI. "I

Ll

| OTHEHa |

Puc. 250. BbiGop npoeKTa ans reHepauum TpaH3aKuumn



4.16.4.2.1 'eHepamop mpaH3akuut mornsueHbIX Kapm

[na reHepaumn TpaH3akuuin MO NAATEXHBIM KapTam BbIMNOMHUTE criegytoune AencTBus:
1. Bblbepute NpoekT, Ans KapT KOTOPOro Bbl opMupyeTe TpaH3akumio (B OaHHOM criyvyae —
OLl). OTtkpoeTcsi OKHO reHepatopa TpaH3akumi (cm. npumep Ha Pwuc. 251). OnucaHue nonen
npmvBeaeHo Hwxe (cm. Tabn. 25).

i
Onepauua I..Eleﬁe‘r KapThI LI
Mara 0810410 [15:20:51
FonMyecTED TRaHS kLM |—1EID
Kapra knKeHTa I 2007000001 BriGop
Homep kowenska 3a yro [amuTeHTa KapThl) |_3 BriGop
Homep KoWeNbKa Yem [3MUTEHTS KapThI) |_1 BreiGop
Curtia 3a YTo INaTHAK | 20.00
Cyrraa et MNaTHam I 500.00
Homep TeprHana Iw Brifop
K.apra oneparopa I 2 oEn0E BriGop
Coenana B online ;w
GUID TpaHzakumm9 |
rBBOA TPAH3AKIHH AOANBHOCTH
NosnerocTe Cyraraa ver peaanDl—D-DD
GOHYC HA Kap‘rel 0.00
rBeog TpaHIaKuMH HauMCneHHA GoHYCoB
Borycel ¥ MameHeHrs SancoBI 0.00

OK OT1HeHa |

Puc. 251. OkHO reHepaTopa TpaH3aKuun ans npoekta OL

Ta6n. 25. MapameTpbl reHepyMpyeMon TpaH3akuum ansa npoekra OL

MapameTpbl reHe pupyeMomn
TpaH3aKumum

3HauyeHue napameTpa

TpaH3akuua obcnyxnBaHus

Onepauus

Tun onepauun TpaH3akuMK, KOTOPYH HeobxoaumMo cdopmupoBats. Bhibu-
paeTcsa U3 crnvcka

[ata

[ata n Bpems TpaH3akuum (C TOMHOCTBIO A0 CEeKyHAbl)

BHUMAHMUE!

Mpn BBOOE TpaH3akuum Bo3BpaTta (OTMEHbLI) HEeobxo-
aumo, 4Tobbl Bpemsi e€ co3gaHus Obino XoTa Obl Ha
3-5 cekyHn Oonbluie BpeMEHU CO3JaHus COOTBET-
CTBYylOLL EN TpaH3akumn aebeta (kpeauta)

KonnyectBo TpaH3akuumn

B nomne ykasblBaeTCcs OCTaBLUeeCs KOMMYEeCTBO TpaH3aKUMW, 3akas3aHHbIX B
cnyx6e TexHudeckon nopaepxku. llocne Kaxaow creHepupoBaHHOMW TpaH-
3aKUMM KONMMYECTBO yMeHblUaeTcss Ha «1». [Npu 3akpbiumM OKHa 3HauveHue
c4yéTumka He cbpacbiBaeTcs

KapTta knveHTa

Homep kapTbl kiuveHTa. [ns Bblbopa KapTbl KIMEHTA HaXMWUTE Ha KHOMKY
BbI6op |, pacnonoXeHHyto Hanpome nons «KapTta knueHTta»

Homep kowenbka 3a 4TO
[mnamnun] (smuTeHTa KapTbl)

Homep ycnyru, 3akasaHHoOM Ha TepmuHane. BbibupaeTtcss M3 cnncka Bcex
OOCTYMNHbIX YCHyr, OTKPbIBalOLLErocsi MpU Haxammm Ha KHorky | Bbl6op
cnpaea OT JaHHOro nons

Homep kowenbka, 4em [mna-
™M) (MUTEHTa KapTbl)

Homep ycnyru, KOTopoi onnayvBarnacb ycryra, 3akasaHHasi Ha TepMuHare
(ecnm pacyéT npousBogMIICS YCRyrod 3a ycryry, To ykasblBaeTcs HOMep
yCnyry, 3aka3aHHOW Ha TepMuHane; ecriv pacyéT npousBoauncs Mo nepe-
CYETY (U3 MepBOro BanTHOrO Kollernbka), TO YyKasblBaeTcs ycnyra «py o6-
mv»). Bug onepauum otobpaxaeTcsl B Yeke B CTPOKE C Ha3BaHWEM YCIyTu.




MapameTpbl reHe pupyeMoun
TpaH3aKumMm

3HauyeHue napameTpa

Onepauus Mpumep cTpokM 4eka
[ebeT kapTbl Ay 92-———————————- (OEB.)
Kpeaut kapTbl Ay 92-———=——=————~ (KPEL.)
Bosspat Ha c4éT, Bosspat Ha kapTy Ay 92---——=——--—- (BO3B.)
OTmMeHa kpeauTa KapTbl Ay 92-------- (OTM.KPEZ.)

CyMmma 3a Y10 nnatunm

Konunuectso ycnyru, 3aKasaHHOM Ha TepMuHane

Cymma yem nnamwmnm

KonnuectBo ycrnyru, KOTOpoW MNpou3BOAUNCS pacyéT Ha TepMuHane. [pu-
3HAKOM TOro, YTO Onfata ycnyru MnpoM3BOAWNAchb W3 KOLIENbka B HaUMo-
HanbHOM BamnoTe (T.€. UCnonb3oBarnacb MepecyéTHad cxema o06cryXuBa-
HUS) SABNSOTCA CTPOKM B veke «LleHa 3a <HasBaHue_ycnyrn>» n «Onnade-
HO <npedmKc_BanoTbl>». Hwke npuBenéH dparmMeHT yeka:

Uroro JI 10.00
lleHa 3a JINT 23.00
OnylaueHo PYB 230.00
B T.u HOC PYB 38.33

Homep TepmuHana

Homep TepmuHana, Ha koTopoM 6bino obcnyxusaHne. [ns Bbibopa
TepMuHana Haxmute Ha KHorky | BblGop |, pacnonoxeHHyto HanpoTB nons
«Homep TepmuHana»

KapTta onepatopa

Homep kapTbl onepatopa, OTKPbIBLLUEN CMEHy Ha TepMuHane, rae Obino
obcnyxueaHve. [ns Bblbopa KkapTbl onepatopa HaXXMUTE Ha  KHOMKY
BbI6Op |, pacnonoXeHHyo HanpoTMB 3TOro Moris

CpoenaHa B online

MpusHak online-TpaH3akumn  (cM. gokymeHT «Petrol Plus. PIl. 0Ol
(OoronHeHue o modynto ONLINE)»)

GUID TpaH3akumm

YHUKanbHbIA HoMep online-TpaH3akuuu. XpaHutcs B B
aBTopusaumoHHoro cepsepa (AC). Bsogutca Bo wusbexaHue 3agBOeHMS
TpaH3akuuii  Npu WX  reHepauuM  BpyuHylo.  3anpawuBaeTcs Y
agMuHuctpatopa AC

GUID TtpaHsakuun pebeta

YHUKanbHbIn  HOMep BbIOpaHHOM  TpaH3akuuu, KoTopasi onpefensier
onepauuio aebeta, MO KOTOPOW HYXHO CreHepvpoBaTb  TPaH3aKLMio
Bo3BpaTa. [lorne nosiBnsieTcs Tonmbko nMpu  Bblbope TuMa onepauuu
«BosBpat Ha cueT» unn «BosBpaTt Ha kapTy». Bblibop TpaH3akummn gebeta
ocylecTBMsieTCs Mocne 3afdaHusi MapaMeTpoB reHepupyemol TpaH3aKumu
C MOMOLL b0 KHOMKK | >> |, pacnionoxeHHoii cnpasa oT nons

TpaH3aKuuA NoANbLHOCTU (Mo AOCTYMNHbI MPU NOAKIMOYEHHOM KOMMEPYECKOM Moayse «J10S/bHOCTbY;

diar «Jlo

ANbHOCTb» B OKHE reHepaTopa TpaH3aKUMi Y CTaHOBIIEH)

CyMmma yem pearnbHo

OkoH4YaTenbHas CTOMMOCTb YCIyrM no pesyfbTatam obcnykuaHusi (C y4é-
TOM GOHYCOB)

OOHyC Ha kapTe

KonnyectBo GOHYCOB Ha kapTe no utoram 06CyXUBaHUSA

TpaH3akumnsa 60HycoB (Mons AOCTYMHbI NPU NOAKITIOYEHHOM KOMMEpPYECKOM Moayre «J10snbHOCTbY;
dnar «boHychI» B OKHe reHepaTtopa TpaH3akumiA YCTaHOBIEH)

N3ameHeHne GoHycoB

Konunyectso 6OHyCOB, Ha KOTOpOEe M3MEHWUIICA pa3Mep 60Hy0HOFO Kowlenb-

Ka no utoram OGCJ’Iy)KVIBaHI/Iﬂ

MpumeyaHus:

1. Tpwm

O6CJ'Iy)KI/IBaHI/II/I no Kapte C 6OHyCHbIM KoLl eJflbKoOM (I'IO,D,KJ'IIO'-IéH MoayrIb

«JlosAnbHOCTE») MOXET OblTb COPMUPOBAHO A0 3-X TpaH3aKUmi: 0BCny>XuBaHWSA, No-

ANbHOCTU
2. Onar

W Ha4ynMcneHust GOHyCOB.
n «JlosnbHoCTe» M «BOHYCbI» [OCTYMHbI, ecriv B none «Homep Kollenbka

yeM (aMUTEHTa KapTbl)» BblbpaHa nepsas BantoTHasa ycnyra.




2. 3apaiite HeoOXoOUMblE MapaMeTpbl U HADKMUTE HA KHOMKY . Mporpamma cdopmupyet
TpaH3aKuuio (KONM4ecTBO TpaH3aKUMKW, OOCTYMHbIX ANa OPMUPOBAHUSA YMEHBLUUTCA Ha OAHY) U
BblgacT coobLleHne O 3aBepLleHnM onepauun (cMm. npumep Ha Puc. 252).

4 Coobuenme =

K.onMYecTB0 TRAHSSKLHEA 1

OK |

Puc. 252. Coob6weHune o 3aBepLieHUM onepaumnm (oopMMpoBaHUA TPaH3aKLUMN

3. Haxmwute Ha KkHOMKy coobLieHunst 1, ecnm TpebyeTcs, NPOOOIMKUTE reHepaumio.
4. [ns 3aBepLUeHUs] TeHepaumMn TpaH3aKuMn HaXKMWUTE Ha KHOMKY .
5. TlpoBeaute 06paboTKy CreHepupoBaHHbIX TpaH3akuui (cm. n. 4.10.2 Ha cTp. 174).

MpumeyaHue.

Mpy reHepaumun TpaH3akumMM BO3BpaTa, HenocpenCcTBEHHO nepen eé cosgaHvem, B OLY
BbINOSHAETCA MpoBepka Hammuma B B yxe obpabotaHHoW TpaH3akumm aebe-
Ta / BO3BpaTta (No KapTe wunM no CYETy), coBnagarLen no BpeMeHn co3gaHusl, HOMe-
py KapTbl M HOMepy TepMuHana C reHepupyemomn TpaH3akumen. [pu HaxoxgeHum
TpaH3akuuM, COBMafalolleil Mo MpOBEPSIEMbIM KpUTEPUSIM, HOBasi TpaH3aKuusi He Co-
30aétcs.

4.16.4.2.2 eHepauuss mpaH3akuut JIHP

MpumeyaHue.

Hanmuve pgaHHOM  yHKUMWM  3aBUMCUT OT  KOHJMrypauuu npuobpeTéHHOM  BamMu
Cucmemel.

Onsa reHepauny TpaH3aKUMiA MO AUCKOHTHLIM KapTam BbINOMHUTE Criedytole AenCcTBuS:
1. Bebibepute npoekT, Ona KapTbl KOTOPOro Bbl opMUpyeTe TpaH3akumio (B 4aHHOM criyvyae —
JIHP) (cm. Puc. 253). OTkpoeTcs OKHO reHepatopa TpaH3akuuni JIHP (cm. npumep Ha Puc. 254).

Onucanve nonen npusegeHo Hwke (cm. Tabn. 26).

i
T ~

OK | OTHeHa |

Puc. 253. Bbi6op npoekTa JIHP ansi reHepauumn TpaH3akuum

f;f leHepaTop TPaH3aAKLLWA il
Tun onepauud | Cruaka © ueHel x|
Tun ckMaku I Cruaka 5 Koneikay j

Dara 057070 131525

K.0MMYECTED TPaHZaKUME I 100
K.apTa knkeHTa I 4000000100 Britiop

Homep koweneka 33 4To [3MUTEHTa KapTe] |_1 Beigop
Cyrraa | 48000
Cruaka I 26.00

Harep TeprdHana I oo Bhiiop |

Horep amuTeHTa [TeptuHanal |

Basosan uena I 1.00
Boryc r-
0K | OTMeHa |

Puc. 254. OkHo reHepaTopa TpaH3akuun ana npoekTta JIHP co cHaTbIM c¢hnarom «BoHyc»



Ta6n. 26. MapameTpbl reHepyMpyeMon TpaH3akuuu ansa npoekTa JIHP

MapameTpbl reHe pupyeMoun
TpaH3aKumMm

3Ha4yeHue napameTpa

Tun onepauun

Tvn onepauun TpaH3akumMK, KOTOPYK Heobxoaumo cdopmupoBaTs (BUA
CKMOKM — C CYMMbl UMM C UeHbl). B 3aBUCMMOCTM OT BMAa CKUOKWU UH-
dopMaumsi B Yeke BbIrNSAUT no-pasHomy. MNpu Buage ckmokm «C LeHbl» B
bnoke oTtobpaxeHusi LeHbl NpuUcyTCTBYeT cTpoka «LleHa dxT.3a» c pac-
CUYMUTAHHOM LIEHOW C YYETOM CKMOKM

Tun ckngkm Bbibop mna ckvgkm ana  dopmupoBaHus TpaH3akumm JIHP - (cnoco6
HauucneHns ckuaky). Tun ckugku oTobpaxaeTcss B Yeke B CTpOKe
«Ckungka»

[ata [ata n Bpemsa TpaH3akuuy (C TOYHOCTBIO 00 CeKyHAbl). [Ons onepaumn

BO3BpaTa gata U Bpemsi BBOASTCS TOYHO TaKMMM XKe, Kak M Ons onepa-
uvn pebeta

KonnyectBo TpaH3akuui

B none ykasbiBaeTcs OCTaBLUEECH KOMMYECTBO TpaH3aKLUMK, 3akasaHHbIX
B Crnyx0e TexHWJeckoi noadepXku. BOHyCHble TpaH3akuum cyuTaTcs
OTAENbHbIMX TPaH3aKUMSMM M MPU 3akase TpaH3akUMiA MX KONMM4ecTBO
TOXe HeobxoauMmo y4yuTbiBaThb. locre KakaoW CreHepupoBaHHOW TpaH-
3aKUMM KONMYECTBO YMeHbluaeTcss Ha «1». lMpu 3aKpbiTUM OKHa 3Ha4e-
HMe cYéTymka He cbpacbiBaeTcs

KapTa knveHTa

Homep kapTbl knueHTa. [Ans Bbibopa KapTbl KNMEHTa HaXXMUTE Ha KHOMKY
Bbi60p |, pacnonoxeHHyo HanpomB nons «Kapta knveHTtay

Homep kowenbka 3a 410 (3MU-
TEHTa KapTbl)

Homep vycnyrn, 3akasaHHOM Ha TepMmuHane. [ns Bbibopa ycnyru
HaXXMUTe Ha KHorky | Bblbop |, pacnomnoxeHHyto Hanpotus nons «Homep
KoLlernbKa 3a 4To (3MUTEHTa KapTbl)»

Cymma KonnyectBo peanbHO OTNYLWEHHOW KMAMEHTY ycnyrn (T.e., Hanpumep,
nMTpbl, ecnu ycnyra TonnmMeHas)
Ckupka e eCnu yCTaHOBreH TN ckuakn «Ckuaka B MpoUeHTax», TO yKa3biBa-

€TCS MPOLEHT CKUAKM,

e ecnu ycTaHoBneH Tmn ckuaku «Ckuaka B KOMerkax», TO yKasblBaeT-
CS KONMMYeCTBO Komneek, pasgenéHHoe Ha 10 (Hanpumep, Npu ckugke
50 koneek B none 3agaétcs 5)

Homep TepmuHana

Homep TepmuHana, Ha koTopoM Obino obcnyxusaHune. [Ona Bbibopa
TepMUHaNa Haxmute Ha KHonky |BblGop | pacnonoxeHHylo Hanpots
nons «Homep TepmuHana»

Homep amuTeHTa (TepmuHana)

Homep 9MUTEHTa, Ha KOTOPOM MpoBOAUIIOCH OGCJ'Iy)KI/IBaHVIe

BbasoBas ueHa

LleHa ycnyru, 3agaHHas B TepMyHarie Ha MOMEHT MpOBELeHUsl TpaH3ak-
umm

Haxame Ha kHomnky | BbIGOp |, pacnonoxeHHylo crnpasa OT Takux Monewn Kak:
e  HOMEp KapTbl KIMWEHTa;
e  HOMEp KowerbKa 3a YTo (3MWUTEHTa KapTbl);

e  HOMep TepMuHana

OTKpbIBa€T CMUCOK COOTBETCTBYHOLL X obbekToB And Bbl60pa.

2. Ecnu Heobxooumo creHepupoBaTb TpaH3aKUMiO W3MEHeHWs BGOHYycoB,

ycTaHoBuTe duiar

«BboHyc». Bua okHa onsa reHepaumm TpaHsakuuii JIHP uamenuTca (cMm. npumep Ha Puc. 255).




3. 3apavite Heobxogumble napameTpbl (CM. Tabn. 27) U HaXMUTE Ha KHOMKY . Mporpamma

cdopMupyeT TpaH3aKkumMm (KONMYECTBO TpaH3aKLui,

AOCTYMHbIX AN opMUPOBaHUS, YMEHb-

LUNTCA Ha OD,Hy) M BblgacT coobLeHne o 3aBepLuieHnn onepauun.

I

% f FeHepaTop TPaH3aKLHA

Horep kowenbka 53 4o [3MHUTEHTa KapThl] I 1

X|

Oara 080710 (31525
K.0M4ECTED TRAHSEKUME | 100
K.apra knveHTa I 4000000700

Brisop
Britiop

HDMEDTEDMMHEI.FIEII oooT
Horep arureHTa [TepruHana) |

KonuyecTeo G0HYCOE I 15.00
K. OHEMHEIR BoHYC I 105.00

Boryc ;7

Britiop |

0K | OTHEHA |

Puc. 255. OKHO reHepaTopa TpaH3aKLui 60HYyCcOB

4. Haxmute Ha KHOMKy N, ecrin TpebyeTcs, MPOAOIKUTE FeHepaumio.

5. [ns 3aBepLUeHMs reHepaumn TpaH3aKUMn HaXMuTe Ha KHonky | OTMeHa |.
6. [lpoBeaute 06paboOTKy CreHepupoBaHHbIX TPaH3aKLWNA.

Tabn. 27. MapameTpbl reHepupyeMon TpaH3aKuum Ansa oopMMpPOBaHUA TpaH3aKLMn OOHYCOB

MapameTpbl reHe pupyeMoMn
TpaH3aKuum

3HaueHue napameTpa

[ata

[ata n Bpems TpaH3akuum (C TOMHOCTbIO A0 CEKyHAbl)

KonnyectBO TpaH3akuumn

B none ykasbiBaeTcs KONMYECTBO TpaH3aKumii, KOTopoe Obifio 3akasaHo
B CNy>k6e TaxHWYEeCKON NoAAepPXKKM

KapTta knueHTa

Homep kapThl knmeHTa. [ns Bbibopa KapTel HaXMWTe Ha KHOMKY
BbI16op |, pacnonoxeHHyto HanpotMe nonsa «Kapta KnneHTa»

Homep kowenbka 3a 410 (9MU-
TeHTa KapTbl)

Homep ycnyru, 3aka3aHHOM Ha TepMuHane (4N Bblbopa ycnyrn Haxmu-
Te Ha kHomky |Bblbop | pacnonoxeHHyto Hanpos nons «Homep ko-
Werbka 3a YTo (IMUTEHTA KapTbl)»)

Homep TepmuHana

Homep TepmuHana, Ha koTopoM Obino obcnyxunBaHve (ans Bblbopa
TepMMUHaNa HaxmuTe Ha KHomnky |BbIGOp | pacnonoxeHHyl Hanpomms
nons «Homep TepmuHanay)

Homep amuTeHTa (TepmuHana)

Homep 9MUTEHTA, Ha KOTOPOM MNpoBOAUIIOCH O6Cﬂy)KMBaHVle

KonnuectBo GoHycoB

KonnyecTtso 60HyCOB Ha4YUCIIeHHbIX Ha KapTty

KoHeuHbI BoHyC

OO unin NTOroBLIN BOHYC Ha KapTe € YYETOM HauucreHHbIX GOHycoB

4.16.4.3 Beod mpaH3akyuu rno cepmudgbukamy om ciyx6bl mexHu4eckol

noAdoepxKKu

[ns BBOAa TpaH3akuMn no cepmdmkaty Heobxogumo:

1. UYepes BeO-MHTEPGENC OTKPbITb CUCTEMY YMpaBfeHUs1 3asiBKaMu

OTRS). 3TOoro

Ons

(panee no Tekcty —

HeobxoauMMO B agpecHom cTpoke Opay3epa BBeCM http://

support.smartcard. ru.
2. B cucteme OTRS 3anonHuTe 3as8BKy Ha reHepauumio TpaH3akuum (nogpobHee CM. CTatbio
«/ FAQ / OTRS / FTeHepaTop cepTucdumkaTtoB TpaH3akumn B OTRS (KNMUEHTCKUM WHTep-

chenc)»).

3. [locne nonyyeHns cepmdwkata TpaH3akuuM W, B cny4vae paboTtel B online-pexume, yHu-

KanbHOro HOMepa

online-tpaH3akumm  (GUID  TpaH3akumm)  BbIOpate  MNYHKT  MEHHO



https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=0
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=1
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441

«TpaH3akuun / Ceptumukat creHepupoBaHHbIX TpPaH3akuunM». Ha 3SkpaHe nosABUTCS OKHO
«CepTtudukaTt creHepmMpoBaHHbIX TpaH3aKuun» (cm. Puc. 256).

MpumeyaHue.

CepmidwmkaT TpaH3akuum Bam COOOLWMWT cryxba TexXHU4eckow nopaepXku, a Ans mno-
Ny4YeHus yHUKanbHoro Homepa online-TpaH3akuum obpatiteck kK agMuHucTtpatopy AC.

";i CepTUdhMKaT CreHEpUPOBaHHBIX TPaH3aKL[WA x|

Cepruduear:

I Lv2R48f4zIHE 820 2 T QaGL0pCuG mboBpzdmH Gih+Z cyZfetiF A bpy+ DG pgF dT alltk wa/pzHt
220 zlgI0 pl0K SedN oBG Pwbs 3/ T nvalLarkcsMFD T 31 0W/R 2D BF T +jxa QU qPDFI+5240z2832F
zboxHEBIMZHH

Coenana e online [
GUID TpaHzakLM4 |
GUID TpaHsakumH aetieTa [FC1E196E 43E C42938 22BE 2441 CEB43E0 > |

0K | OrmeHa |

Puc. 256. OkHo «CepTudmkaT creHepupoOBaHHbIX TPAaH3aKUUN»
4. B none «CepmdwmKkaT.» BBECTM CEpPTMdMKAT TpaH3aKLMW.

MpumeyaHue.

Mocne BBOga cepTMdwmKaTa TpaH3akuMM Bo3Bpata B OKHe nosasButca none «GUID
TpaH3akuum paebeta». B pgaHHOM none HeobxoguMMO YykasaTb YHUKarbHbI HOMEp
TpaH3akuum febeta, No KoTopol Obin BbINOMHEH BO3BpaT. [Ons 3TOr0 HaXmute Ha

KHOMKY 1 BblbepuUTe TpaH3akumio aebeta.

5. Tpu pabote B online-pexnme yctaHoBuTb dnar «CaenaHa B online» un B none «GUID TtpaH-
3aKUMU» BBECTU YHWKarnbHbIi HOMep online-TpaH3akumu.

BHAMAHMUE!

I'Ile ,D,O6aBJ'IeHI/|I/I On“ne-TpaH3aKLl,I/II/I HaCTOATESIbHO pPeKOMeHAYyeM YKadbiBaTb eé YHU-
KanbHbIN HOMep B norne «GUID TPaH3aKunm». B NPOTMBHOM CJlly4Yae BO3MOXHO MNosAB-
neHne ,u,y6r||/|KaTa TPaH3akunn.

6. Haxam Ha KHOMKy . Mocne pobGaBneHuss TpaH3akumm B 0a3y [OaHHbIX Ha 3KpaHe
nosiBUTCA coobLyeHne: « TpaH3akyus ycnewHo dobasrieHa».

MpumeyaHus:

1. Tlpu HEKOPPEeKTHOM BBOAE AaHHbLIX HA 3KpaHe MOosIBUTCS CcoobLyeHve: «HesepHbil
cepmucpukam». B atom crnyvyae HeoOXOAMMO HaXaTb Ha KHOMKY Co00LL eHMS 1
NMOBTOPUTE BBOA AaHHbIX TPaH3aKLUWM.

2. Tlpn dopmMMpoBaHMM TpaH3akumMM BO3BpaTa, HEMOCPEACTBEHHO nNepen e€ cosfa-
Hnem, B OL| BbInonHsieTcsa npoBepka Hanmums B B yxe obpaboTaHHOM TpaH3akumm
nebeta / Bo3Bpata (MO KapTe MM MO CYETY), COBMaatolien Mo BPEMEHW CO3daHus,
HOMEpY KapTbl M HOMepYy TepMuHana ¢ co3gaBaemMon TpaH3akumen. [pu HaxoxaeHun
TpaH3akuuM, coBnagarlen no npoBepseMbiM KpUTEPUAM, HOBas TpaH3akums He co-
3paéTca.

7. Haxats Ha KHOMKY coobuwieHna 1, ecrm TpebyeTcd, BBECTM [AaHHble AOpYyrow
TpaH3aKuuun.

8. [na saeeplieHna pabotbl ¢ AaHHON dyHKumen OL| HaxaTtb Ha KHOMKy B OKHe
«CepTnchmkaT creHepupOBaHHLIX TPAH3AKLMIA».
9. O6pabotate gobaBneHHble TpaH3akuum (cm. n. 4.10.2 Ha cTp. 174).

MpumeyaHwue.

Mpn nogknoyéHHoMm kommepveckoM moayne «RFID» Heobxoaumo Takke BBECTU HO-
mep paguomeTkn B none «Homep RFID» B okHe «CepTucukaT creHepupoBaHHbIX
TpaH3aKLUn».




PyKOBO,D,CTBO nosib3oBaTenAa

NMHOOPMALIUA ONA KOHTAKTOB

Mo Bonpocam, cCBA3aHHbIM C OaHHbIM MporpamMmmMHbIM obecneyeHvem, np00b6a 06paLU,aTbCFI no cne-

aywuwnm agpecam:

Komnanunsa HKT CodorBap

Cnyx6a TeEXHUYECKON MOALEPXKKK

125315, Mocksa, JleHnHrpagckui np-T, 4. 72/2, BL| «AnKoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

Cnyx0a TEXHUYECKOM NOALEPXKKN

01023, Kues, yn. Jertapesckasn, 62, od. 32
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyx0a TeXHUYECKOW NOALEPXKKU

050000, r. Anvartel, Yn. Anteke 6u, gom 62, odmc 210

e-mail: support@smartcard.kz

TenedoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

Paspabotumk ocTtaBnseT 3a coboii npaBo BHOCUTL B Cucmemy nameHeHusi 6e3

npegBaputeribHOro yBeaomreHuna nosib3oBatena

Cuctema «Petrol Plus» OnepaunOoHHbIV LLEHTP Bepcua:7.00.5.0 - 7.00.7.0 222/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».

lMepenaya gaHHOrO 4OKYMEHTA UMK NPaB Ha Hero TpeTbMM N1uaMm, ero pacnpocTpaHeHne, paBHO 1 UCMONb30BaHne
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl


mailto:support@fleetcor.ru
mailto:support@fleetcor.ru

NMPUNTOXEHUE 1.

LIBETOBOE OTOBPAXEHMUE 3ANMUCEN

Tabn. 28. LiBeToBOoe u rpachmnyeckoe otobpakeHue 3anmcen o nepcoHane

OTo6paxeHue 3anucu o nepcoHane
(uBeT wpucpta u choHa)

MpuuynHa oTob6paxkeHus

CuHnn uBeT

MepcoHan B paboTe, MMEMLL WA TOT UM MHOW YPOBEHL Aonycka

YéEpHbIn uBeT

MepcoHan, Aonyck KOTOPOMY He Ha3HayeH

KpacHbii ugeT

YBOneHHblEe

Kypcus

MepcoHany HasHayeH naporb

Tabn. 29. LiBeTtoBoe u rpachuyeckoe otobpakeHne 3anmcemn o KnmeHTax

OTo6pakeHue 3anucu o KnueHTe
(uBeT wpudTa U choHa)

MpuynHa oTob6paxkeHus

CuHun uBeT Ha ronybom doHe

TekyLlas 3anucb O KNneHTe

benbin LBeT Ha KpacHOM doHe

OcTatok Ha c4yéte knmeHta 20, HO MeHblie CIT (T.e. KIMEHT aABNSs-
eTCA O0SHKHNKOM)

YépHbI UBeT Ha KpacHOM ¢oHe

OcTtatok Ha c4yéte knmeHTa <0 u meHbwe CI1 (T.e. KNMEHT aBnseT-
CH AOIMKHUKOM)

UépHbIN UBeT Ha XéntoM doHe

OcTatok Ha CYETe KNMeHTa NpeBbllaeT WMHAOPMAaLMOHHLIA MNOPOr.
Mpn aTomM KkapTbl knMeHTa GriokupoBaTbCcs He OyayT, Tak Kak Cur-
HarbHbIA NMOPOr He MpeBbILLIEH

KpacHbii uBeT

3anucb 0 KnneHTe yAaneHa

TemHo-cepbIi LBET

3a KNMeHTOM He 3akpennéH Tapud

Kypcus

Y KnMeHTa ecTb BPEMEHHbIV KpeauT

Ta6n. 30. LiBeToBOE 1 rpachmyeckoe oTo6paxeHne sanucei o KapTax

OTobGpakeHue 3anucum o KapTe MpuynHa oTobpaxxeHusA

(uBeT wpudTa U hoHa)

BenbiM LBeToM Ha KpacHOM ¢oHe oToGpaxkaetcss Homep | OTpuuaTenbHOE 3HaYEeHWE MO KOLIEenbKy

KapTbl

Mony6bim uBeToM oToOpaxkaeTcsa 3anucb O BrnagenbLe KapTta cnyxebHas

CuHMM UBeTOM OTODOpaxaeTcs 3anuchb

o BnagenbLe KapTa knueHTckas

KpacHbii uBeT Ha 6ernom d¢poHe

Kapta Haxogutca B UC Gonee 6 mecsiues

Kypcus

OtdopMaMpoBaHHbIe KapTbl

Taon. 31. LiBeToBoe u rpacdhnyeckoe otobpaxeHue sanucen o Tapmudax

OTobpaxeHue 3anucm o Tapudax MpnyunHa oToGpaxeHus

(uBeT wpucprta u chpoHa)

CepbiM LBETOM OTODpaxkaeTcs Tapud TepMUHAroB Tapud He 3akpennéH 3a TepMuHarom

CepbiM UBETOM OTOOpakaeTcs Tapudd
CepbiM UBETOM OTOOpaxkaeTcs Tapud

AN KNMeHToB Tapnd He 3akpennéH 3a KIMEeHTOM
nepecyéta And tpaHsuta | Tapud He 3akpennéH 3a dMUTEHTOM

YéEpHbIM LBETOM OTOOpaXkaeTcsl Tapud TepMuHanoB Tapnd 3akpennéH 3a TepMuHariom
YéEpHbIM LUBETOM OTODpaXkaeTcsi Tapud KiMeHToB Tapud 3aKkpennéH 3a KIMEeHTOM
YépHbiM UBeTOM oOTobpaxaeTcs Tapud nepecuyéra Ansa TpaH3u- | Tapud 3akpennéH 3a SMUTEHTOM

Ta

Tabn. 32. LiBeTtoBoe u rpachuyeckoe otobpaxeHne sanmcen o TepMmHanax

OTobpakeHue 3anucu o TepM1MHane
(uBeT WpudTa U HaYepTaHue)

MpuyunHa oTo6paxeHusi

Cepbit UBET LWpKdITa

Tapud He 3aKkpennéH 3a TepMUHanom




OTobpakeHue 3anucu o TepM1MHane MpuynHa oTo6paxeHusi
(uBeT WpudTa U Ha4YepTaHue)

B rpade TO 3HaueHve «0» kpacHbiM | TepmuHan He 3akpennéH 3a TO
LBETOM

KpacHbii ugeT wpudira* CeobogHaa namsATe TepMuHana Ans 3arpy3km OTMOXEHHbIX W3-
MeHeHun (OU n OUI) n/ nwim YC poctvrna 3agaHHOro Kputmye-
CKOro 3HaveHus

Benbin uBeT wpudra Ha KpacHoMm | HegoctatouHo mamsmm TepmuHana (nepenonHeHue) onsa 3arpy3-
doHe* KW OTNOXEHHbIX u3meHeHun (O n OUN) n / nnm YUC

Benbin ¢oH Y TepMuHana npeBbIlEH CPOK WHKaccauun (3agaétca B Ha 3a-
knagke «O6meH / MHkaccaumsa» B okHe «KoHdurypaumsa cu-
cTeMbl» (ONA OTKPbITMUA [JaHHOro OkHa Bblbepute «Cucte-
ma / Koncdourypauusa / Hactponka», cm. gokymeHT «Petrol Plus.
Prl1. O (BoronHeHue o ydanéHHOU UHKaccauyuu)»)

Kypcus* TepMuHan B npouecce MHKaccauum MpuHAN u 3arpy3un B cebs
MO, nogaepxuBatowee paboty ¢ UCO

MpumeyaHue.

B cTtpokax Tabnuupl, BbliAENEHHbIX CUMBONIOM 3BE3fodka (*), OnMCaHHbIA CTUMb OTOO-
paXeHns1 3anucen COOTBETCTBYET AEWCTBUTENbLHOCTM TOMbKO MNpUM crnocobe noproToB-
KW K MHKaccauum m3 OL.




MPUNOXEHMUE 2. 3AABKU HA TEHEPALIUIO TPAH3AKLIMA MEXXSMUTEHTHOIO
OBCITYKUBAHUA

Ta6n. 33. 3asBKa Ha reHe paLUu1I0 TpPaH3aKLUU MEXIMUTEHTHOrO ObGCNyXUBaHUs

an-IVIHa npoBegeHna TpaH3akumnn

Hata un BpemMda nposegeHna TpaH3akuunm € TOYHOCTbHO [0 CEeKyHA

Tun onepauun (neGeT, BO3BpaT Ha CYET)

Homep kapTbl knveHTa

HasBaHue ycnyru «3a 4yto»

JlokanbHbIN HOMEp ycnyrm sMUTeHTa - Brnagernbla KapTbl

Bug onepauum (MUTpbl 3a NUTPbI UIN NEPECYHET)

Cymma 3a Y10 Nnamnm

CyMma 4yem nnamnu (oTnuuyaetcst B crydae nepecyéra)

Homep TepmuHana

Homep kapTtbl onepartopa

Tabn. 34. 3asBKa Ha reHe pauuio TpaH3akumm JIHP MeXXaMuTeHTHOro o6cnyxuBaHus

MpuumHa npoBedeHUs TpaH3aKLum

Tun onepaummn (CKMAka ¢ CyMMbl, CKuAKa C LieHbl)

Tun ckupgkwm (kon., %, Bo3spar no JIHP)

[arta Bpemsa (0o cekyHn)

Homep kapTbl knmeHTa

HasBaHune ycnyru «3a 4Tto»

JlokanbHbIn HOMep ycnyrm sMuTeHTa - Brnagenbla KapTbl

CyMmma 3a Y10 Nnamnm

Ckugka

OMUTEHT, rae obCcnyXmnnmncb

Homep TepmuHana

BasoBas ueHa ycnyru «3a 4To»

Ta6n. 35. 3asiBKa Ha reHe pauuio TpaH3akumm 6oHycoB JIHP MexamuTeHTHOro ob6cnyxuBaHuUs

MpuumHa NpoBedeHUs TpaH3aKuum

[lata v Bpemsi NpoBeeHUs1 TpaH3aKUMU C TOYHOCTbIO [0 CEeKyHA

Homep kapTbl knneHTa

HassaHue ycnyru «3a 4to»

JlokanbHbIn HOMEp ycnyrm sMuteHTa - Bliagesibua KapTbl

Homep TepmuHana

KonnuectBo 6oHycoB

KoHeuHbIn 6oHyC




PyKOBO/:I,CTBO nosib3oBaTenAa

MpumeyvaHus:

1. B cipoky «Cymma 3a 4YTO nnamnu» 3aHOCUTCA KONMMYeCTBO NpPUMOBOpETEHHOMN
ycnyrn (Hanpumep — KonuMyectBo nutpoB). B ctpoky «Cymma, 4Yem nnamnu» 3aHo-
cutcst Mbo KonmM4ecTBO MPUOBPETEHHOW yCNyru Mpu onnate ToBapoB M YCryr U3 co-
OTBETCTBYIOLLEFO UM KOLIenbka KapTbl, mMbo oblasi cymMMa MOKYMku (Hanpumep —
KonnyectBo pybnen), ecnu onnata npou3Boaunachb W3 MEPBOro «BastoTHOTO» KO-
Wwernbka KapTbl MO NEPECHETY.

2. B ctpoky «JlokanbHbIn HOMep ycnyrm sMWUTeHTa Bnajernbua KapTbl» 3aHOCUTCS
nopsiaKOBbBIA HOMEp fokanbHoW ycnyrn B cnucke ycnyr OLL smuTeHTa Bnagernbua Kap-
Tel (cM. n. 3.5, cTp. 40).

Cuctema «Petrol Plus» OnepaunoHHbIN LLEHTP Bepcua: 7.00.5.0 - 7.00.7.0 226/228

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
Mepenaya faHHOTO JOKYMEHTaA UMW NpaB Ha Hero TPeTbMM NLam, ero pacnpocTpaHeHe, paBHO 1 UCNOMb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



NMPUNOXEHUE 3. HAUBOJIEE HACTO BCTPEYAEMbIE OTKA3HbIE TPAH3AKLIUA

Ta6n. 36. Han6onee YacTo BCTpeyaeMble OTKa3Hble TPaH3aKLUMU U CNOCO6bl YCTPAHEHUSA NMPUYMH OT-

Ka3a
Kon HasBaHue YcnoBusa nomeLleHns B OTKa3Hble OenctBua
1 TepMmuHan 4yXoro amMuTeHTa O6cnyxuBaHne 6bino  nposedeHo | Obpamtece B cnyxby
Ha TO CTOPOHHEro aMUTEHTa TEXHWYECKON MOAOEPKKN
2* HeunseectHasa kapTa Cxema pabotbl He dwmnuancHas; | Obpamtecb B cnyx0y
KapTa, Mo KoTopou Obino npoBede- | TeXHMYeckon NoadepKKu
HO OBCnyXuBaHMe — Hallero amu-
TEeHTa, HO OHa He 3aperucTpupoBa-
Ha B B[]
3 HeusBecTHbIn TepMuHan TepMuHan c TakuM Homepom He | [loGaBbTe AaHHble O Tep-
3apeructpmpoBaH B B[] MuHane B b/l
4* OMUTEHT KapTbl HEN3BECTEH B cnnucke HeT Homepa amuTeHTa, | Boirpysute uns ML Genbin
KOTOPOMY MPUHAANEXMT KapTa CMUCOK 3MWTEHTOB, Mpw-
MuTe ©n obpaboTtante ero
B OL|, nocrne 4yero Bbinosn-
HUTE NPUEM OaHHOW TpaH-
3aKumn
5* He HavigeHa ycnyra Ycnyra oTcyTcTBYeT B cnucke ycnyr | [lobaBbTe ycnyry B Cnu-
oy COK
6 He HavigeH Tapud 3a TepmuHariom He 3akpennéH Ta- | 3akpenuTte Tapud obceny-
pud obcnyxuBaHus XnBaHus
7* He 3apaHa ueHa LleHa ycnyrm B Tapude knmeHTa | 3akpenute 3a  AaHHbIM
uvuim  Tapudge TepMuHana paBHa | KIIMEHTOM W TEPMUHAIOM
«0» Tapud obcnyXuBaHus
10* MoBTOpHas TpaH3aKums TpaH3akums Obina MpuHsTa paHee Ypanute TpaH3akumio 13
KOP3WHbI OTKa3HbIX
13 OTKpblTEe CMeHbI He HangeHo | MNpuHATa  TpaH3akuMs  3aKkpblvsa | BeimonHute nouck  Tpaw-
CMeHbl Ansa kotopo B B[l OTCyT- | 3aKuMmM  OTKPbITUS  CMEHbI
CTBYeT TpaH3akumMs OTKpbITUS cMme- | (kop3uHa,  in-pavnbl  w©
Hbl T.0.). Ecnm TpaHsakums
HamgeHa, npummte  eé
(ecnm TpaHsakums Hawnge-
Ha B KOpP3WHE OTKa3HbIX,
npegBaputenbHO  ycTpa-
HATE  MpU4MHY  OTKa3a).
Ecrm  TpaH3akuus He
HargeHa, obpamwmtecb B
cnyxoy TEXHUYECKON
NOAAEPKKN
18* TpaH3akums obcnyxuBaHua | [lna TpaHsakumm Bo3BpaTa (Ha kap- | BoimonHute nouck  Tpax-
He HalgeHa Ty/Ha CYET) He HamgeHa TpaH3akuusa | 3akumm pebeta  (KOp3wHa,
aebeta no aton kapte in-gainel n T.4.). Ecrm
TpaH3akuus HampgeHa,

npyummute eé (ecnn TpaH-
3aKuusi HavgeHa B Kop-
3MHe OTKa3HbIX, npeaBa-
puUTENLHO YyCTpaHuTe npu-
YnHy oTkasa). Ecnm TpaH-
3aKuMsa He HangeHa, 006-
pamTtecb B cnyxby Tex-
HUYECKON MOAAEPKKU




19* HeBepHasi cymma TpaH3akumm | [Ans TpaH3akuuin Bo3Bpata (Ha kap- | O6pamrtece B cnyxby
obcnyxmBaHus Ty/Ha C4YET) B HaMOEHHOM TpaH3aK- | TEXHNUYECKON MOALEPXKKM
umm cymma pebeta MeHblle 4eMm
cymMma Bo3Bpata
40* KapTa Obina nepepaHa TpaH3akumsa obcnyxumBaHusi Gbina | lNepegavite KapTy HyXHO-
obpabotaHa nocre nepegadn kap- | My knueHty (cm. n. 4.10.3,
Tbl HOBOMY BnagernbLy cTp. 176)
66* HeBepHbin ocTatok no ®L Mo cxeme JKOL, wrm NOL, He | Cosgante octatok no dL
HavgeH octatok no dL| nim cymma
octatka no ®L| meHble Yyem cymma
B TpaH3aKkumu
71* Kowenek kapTbl He HangeH Ha momeHT npuéma TpaH3akumm Ha | Obpamtecb B cryx0by
KapTe He ObINo KoLlernbka, M3 KOTO- | TEXHUYECKOW MOAOEPKKM
poro npov3BoguMnack onnara
103* | Yyxkasa kogorpamma Homep  amuteHTa-nonyvatens B | Obpamtecb B cryx0y
KogorpaMme He COOTBETCTBYET HO- [ TEXHMYECKOW NOAAEpPXKKM
Mepy amuteHta OL]
104* | OMuUTEHT He HavaeH (obcny- | Homep amuteHTa, Ha uben TO npo- | Beirpysnte u3 ML, 6enbin
XUBaHUS) BOAWMOCb  OBCNyXXMBaHWE, OTCYT- | CIMCOK SMUTEHTOB
CTBYET B CMUCKE SMUTEHTOB
106 MoBTopHas kogorpamma Kogorpamma yxe npuHMManacb B | YaanuTe kogorpammy
Ol (npoBepka ocyLecTBnsieTcs no
XypHany obmeHa)
110* | EcTb Takon TepmuHan dunmanbHaa cxema; ns POL, npu- | Yoanute kogorpammy
WM JaHHble O 3aKpenrneHuM Tep-
MUWHana, KoTopbii yxe ects B b/
115* | HeepHbii  copmat  kopo- | PopmaT kopgorpammbl He cootBeT- | OBpautece B cnyxOy
rpaMmbl cTByeT ycTaHoBrieHHoMy. OLl He | TexHuuyeckon nogaepxku
MOXET MPUHATbL Takyl Kogorpammy
119* MosTopHoe OU HOaHHble o peanm3aummn O/ OC | Yganute TpaH3akumio
yxe npuHATel B B
124* | NIuMUT yxKe U3MEHEH Mocne pearmmsaumn OUIT n go npo- | Yaanute TpaH3akumio

BeAEeHNA WHKaccauum ObiMn  BbINOS-
HEeHbl onepaunn no KoLlerbKy

* — owmnbka MOXeT BO3HMKHYTL Npu pabote uyepes I (POLL)

MpumeyaHwue.

Mocne yCTpaHeHuA BO3MOXHOM NPUYNHbI TMOMELL eHNA TpaH3akKuMn B OTKa3Hble Heoo-
XOAUMO MPUHATE OTKA3HYHK TpaH3aKUUKO W3 KOP3UHbI OTKa3HbIX.

BHAMAHMUE!

Mpn obpaiieHun B cryx0y TeXHUYEeCKoW MOALEPXKKM MO BOMPOCY MOMELLEHUsI TpaH-

3akLuum B

KOP3WHY

OTKa3HbIX  Heobxoaumo

BbICIaTb

CKpuHWOT  Bpay3epa

«OTka3Hble TpaH3akuumuy». epen CHSATMEM CKPUHLLOTA YCTAHOBUTE KYpCOp Ha Hy>KHOW

TpaH3aKLMK.




